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1  CITIBANK PRICING OFFER DESCRIPTION

1.1 Purchase Card Services
Pricing Requirements

Citibank offers a minimum Sales Refund at 60-basis points for Purchase Card programs with a 30-day billing cycle and a minimum Sales Refund of 8-basis points for Purchase Card programs with a 45-day billing cycle. Both Sales Refunds based on the billing cycles are inclusive of the GSA Industrial Funding Fee of 4-basis points of the Net Charge Volume.

Process

Our process meets agency/organizations requirements and the requirements of GSA SmartPay® 2. Our processes include daily, monthly, and quarterly reviews. The daily review monitors new activity and new accounts to ensure that all items are included in monthly cycle processing. A month-end review includes validation of net charge volume per each agencies billing period and pay performance analysis. Finally, our quarterly review prepares Citibank to disburse the quarterly refund directly to the agency/organization and complete the reporting requirements.

Mechanism

The formula to produce the Sales Refund includes the net charge volume reported for the agency/organization based on their billing cycle and the appropriate basis points based on the billing cycle timeframes.

NCV (less credit loss) x __ bps = Sales Refund

Pay performance is measured by using file turn. Productivity Refunds begins at a file turn of 50. Our methodology includes recognizing net charge volume and determining the accounts receivable on a daily basis. The Turn Day calculation is a result of dividing the average accounts receivable by the average NCV.

Average AR / Average NCV = File Turn Days

Turn Day =___bp (based on agency pricing per Master Contract/Task Order)

NCV x ____bp = Productivity Refund

To finalize the calculation and complete the distribution process, Citibank deducts the GSA Industrial Funding Fee (IFF) of 4 bps of the Net Charge Volume.

Gross Agency/Organization Refund – GSA IFF = Net Agency/Organization Refund

System

Citibank uses system extracts that support the calculation of the GSA SmartPay® Quarterly Refunds. Through numerous reviews as well as internal and external audits, the systemic approach used by Citibank has proven to accurately capture net charge volume and produce a measurement of pay performance in accordance with agency/organization pay practices.

Frequency of Remittance

The Citibank Refund Process recognizes the government fiscal year and schedules quarterly disbursements according to the master contract, unless otherwise specified by the agency/organization. The 4th Quarter refund to agencies/organizations is distributed prior to the end of the fiscal year. Citibank’s processing schedule delivers a payment of the estimated refund prior to the end of the fiscal year per the request of the GSA and accommodates specific agency/organization requests.

1.2 Travel Card Services
Pricing Requirements Centrally-Billed Travel

Citibank offers a minimum Sales Refund at 40-basis points for a Centrally-Billed Travel Card programs with a 30-day billing cycle and a minimum Sales Refund of 8-basis points for Centrally-Billed Travel Card Programs with a 45-day billing cycle. Both Sales Refunds based on the billing cycles are inclusive of the GSA Industrial Funding Fee of 4-basis points of the Net Charge Volume.

Process

The process for Centrally-Billed Travel Cards is the same as the process for Purchase Cards.

Mechanism

The mechanism for Centrally-Billed Travel Cards is the same as the mechanism for Purchase Cards.

System

The system for Centrally-Billed Travel Cards is the same as the system for Purchase Cards.

Frequency of Remittance

The frequency of remittance for Centrally-Billed Travel Cards is the same as the frequency of remittance for Purchase Cards.

Pricing Requirements Individually-Billed Travel

Citibank offers a minimum Sales Refund at 10-basis points for Individually-Billed Travel Card program with a 30-day billing cycle and a minimum Sales Refund of 8-basis points for Individually-Billed Travel Card program with a 45-day billing cycle. Both Sales Refunds based on the billing cycles are inclusive of the GSA Industrial Funding Fee of 4-basis points of the Net Charge Volume.

Process

The process for Individually-Billed Travel Cards is the same as the process for Purchase Cards.

Mechanism

The formula to produce the Sales Refund includes the net charge volume reported for the agency/organization based on their billing cycle and the appropriate basis points based on the billing cycle timeframes.

NCV (less credit loss) x __ bps = Sales Refund

If the agency/organization credit losses are less than 30 basis points of the Net Charge Volume the adjustment Dollar Basis to Determine to Sales Refund is the only impact to the agency/organization for reported credit losses during the period. If the credit losses are greater than 30 basis points of the Net Charge Volume, Citibank will implement the Refund Offset per the series of formulas documented in the Master Contract.

Citibank measures pay performance on a file turn.  Productivity Refund pricing occurs at 50 file turn days or less. Our methodology includes recognizing net charge volume and determining the accounts receivable on a daily basis. The Turn Day calculation is a result of dividing the average accounts receivable by the average NCV.

Average AR / Average NCV = File Turn Days

Turn Day =___bp (based on agency pricing per Master Contract/Task Order)

NCV x ____bp = Productivity Refund

To finalize the calculation and complete the distribution process, Citibank deducts the GSA Industrial Funding Fee (IFF) of 4 bps of the Net Charge Volume and any applicable Refund Offsets.

Gross Agency/Organization Refund – GSA IFF – Refund Offsets = Net Agency/Organization Refund

System

The system for Individually-Billed Travel Cards is the same as the system for Purchase Cards.

Frequency of Remittance

The frequency of remittance for Individually-Billed Travel Cards is the same as the frequency of remittance for Purchase Cards.

1.3 Integrated Card Services
Pricing Requirements

Citibank offers a minimum Sales Refund at 40-basis points for a Centrally-Billed Integrated Card program and 10-basis points for Individually-Billed Card Program with a 30-day billing cycle. A minimum Sales Refund of 8-basis points for Centrally-Billed Integrated Card program and Individually-Billed Integrated Card program with a 45-day billing cycle. Both Sales Refunds based on the billing cycles are inclusive of the GSA Industrial Funding Fee of 4-basis points of the Net Charge Volume.

Process

The process for Integrated Cards is the same as the process for Purchase Cards.

Mechanism

The mechanism for Integrated Cards is the same as the mechanism for Purchase Cards.

System

The system for Integrated Cards is the same as the system for Purchase Cards.

Frequency of Remittance

The frequency of remittance for Integrated Cards is the same as the frequency of remittance for Purchase Cards.

1.4 Fleet Card Services
Pricing Requirements

Citibank and its subcontractors for Fleet Card Services offer a minimum Sales Refund at 10-basis points for a 30-day billing cycle and 8-basis points for a 45-day billing cycle. Both Sales Refunds based on the billing cycles are inclusive of the GSA Industrial Funding Fee of 4-basis points of the Net Charge Volume.

Process

The process for Fleet Card Services is the same as the process for Purchase Cards.

Mechanism

The mechanism for Fleet Card Services is the same as the mechanism for Purchase Cards. However, the Productivity Refund pricing occurs at 30-file turn days or less.

System

The system for Fleet Card Services is the same as the system for Purchase Cards.

Frequency of Remittance

The frequency of remittance for Fleet Card Services is the same as the frequency of remittance for Purchase Cards.
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