
Billing for Federal Government 
Household Goods Transportation

Arpin International Group
“Quality Leaders in Worldwide Moving”



Baseline Rates



C-TPAT

Arpin international Group has received the Department of Homeland 
Security C-TPAT Certification



Office Locations

E. Greenwich, Rhode Island
Boston, Massachusetts
Anaheim, California
San Diego, California
New York, New York
Raleigh/Durham North Carolina 
Seattle, Washington
Dallas, Texas



Resources

Website

Cognos™
STAR

Education

Market
Trends

People & 
Technology

Continuously Investing
On our two greatest
resources 



Technology

“Guide to Moving” available online
On-line 24 hour / 7 day shipment tracking for transferee and 
account
Downloadable insurance and customs forms

Online shipment tracking system



TMSS





Our Core Purpose

To know our 
customers' needs, 

to commit to satisfying those 
needs,

and to deliver on our 
commitment

100% of the time.



International Associations

Household Goods Forwarders Association of America  
(HHGFAA)
Pan-American International Movers Association (PAIMA)
Latin American and Caribbean Movers Association (LACMA)
Employee Relocation Council (ERC)
International Air Transport Association (IATA) 
Fédération Internationale des Déménageurs Internationaux 
(FIDI)



Automobile charges

2007 Chevrolet Suburban

External dimensions: overall length (inches): 219.3, overall width 
(inches): 78.9, overall height (inches): 75.4

219*79*75 / 1728 = 751 cubic feet

Toyota’s smallest car – the Yaris – 351 cubic feet

Ford Focus – 374 cubic feet



Air Billing

So for air billing, we start with the weight ticket and the dimensions 
of the pieces.

•What is the weight of the shipment divided by 2.2046 (the factor of 
pounds per kilograms as noted in the HTOS

•Take each piece of the air shipment and use the above formula to
calculate the “volume” weight 

•Total the volume weight and compare total gross to total volume.

•Bill on the greater number



Air Billing

Gross weight = 250 divided by 2.2046 = 113 kilograms “gross”

Formula for volume = L*W*H (in inches) divided by 166 then 
multiplied by .4536 

37*23*31 / 166 *.4536 = 72 kilograms “volume” times 2 pieces = 
144 kilograms

Bill on the greater of the two or 144 kilos



Technology

“144 kilograms billable”

144 kgs = 1.05 “baseline” per kilo.  

1.05 / kg * 607% = 6.37 

144 * 6.37 = 917.28 to bill



Sea Billing



Sea Billing

4500 pounds = 104.55 “baseline” rate

104.55 X 151% = 157.8705 per hundred pounds

157.8705 X 45 = 7104.17



Sea Billing

4500 pounds = 104.55 “baseline” rate
104.55 X 151% = 157.8705 per hundred pounds
157.8705 X 45 = 7104.17



Additional Charges



Glossary and Contact Info

CHAMP – Centralized Household Goods Management Program
TMSS – Transportation Management Services Solution
RFO – Request for Offer
CWT –Hundred weight / per 100 pounds
http://moveit.gsa.gov (TMSS above)
www.gsa.gov/transportation (main site)

www.gsauniversity.com
Mark Greene
Arpin International Group
GSA and Alaska Division

800-995-2914 x 364 
401-402-1364 direct
401-885-3381 fax
401-714-3224 cell
gsa@arpinintl.com


