
Table 1247. Selected Service-Related Industries—Establishments, Employees,
and Payroll by Industry: 2003 and 2004

[781 represents 781,000. Covers establishments with payroll. Excludes most government employees, railroad employees, and self-
employed persons. Kind-of-business classification based on North American Industry Classification System, 2002 (NAICS); see text,
Section 15. For statement on methodology, see Appendix III]

Kind of business
2002

NAICS
code

Establishments
(1,000)

Employees
(1,000)1

Annual payroll
(bil. dol.)

2003 2004 2003 2004 2003 2004

Professional, scientific, & technical services . . . . . . . . 54 781 805 7,340 7,570 398.2 426.7
Professional, scientific, & technical services . . . . . . . . . 541 781 805 7,340 7,570 398.2 426.7

Legal services . . . . . . . . . . . . . . . . . . . . . . . . . . . 5411 182 185 1,183 1,218 73.9 78.1
Offices of lawyers . . . . . . . . . . . . . . . . . . . . . . . 54111 171 173 1,094 1,123 70.2 74.1

Accounting, tax preparation, bookkeeping,
& payroll services . . . . . . . . . . . . . . . . . . . . . . . . 5412 114 117 1,325 1,390 43.5 46.6
Tax preparation services . . . . . . . . . . . . . . . . . . . 541213 20 22 199 198 1.6 2.0

Architectural, engineering, & related services 2 . . . . . . 5413 106 109 1,235 1,265 70.8 75.9
Architectural services . . . . . . . . . . . . . . . . . . . . . 54131 23 24 180 181 9.9 10.5
Engineering services . . . . . . . . . . . . . . . . . . . . . 54133 54 55 835 858 52.0 56.0

Specialized design services 2 . . . . . . . . . . . . . . . . . 5414 30 32 117 119 4.9 5.2
Graphic design services . . . . . . . . . . . . . . . . . . . 54143 16 16 60 60 2.6 2.7

Computer systems design & related services 2 . . . . . . 5415 102 106 1,059 1,105 72.0 77.7
Custom computer programming services . . . . . . . . 541511 46 47 418 435 29.5 31.9
Computer systems design services . . . . . . . . . . . . 541512 39 43 427 458 29.1 31.7

Management, scientific, & technical consulting
services 2. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5416 123 129 838 880 49.5 55.5
Management consulting services . . . . . . . . . . . . . 54161 99 103 721 755 43.1 48.3
Environmental consulting services . . . . . . . . . . . . 54162 9 9 59 60 2.9 3.0

Scientific research & development services . . . . . . . . 5417 15 16 616 641 46.7 51.4
Research & development in the physical
engineering & life sciences . . . . . . . . . . . . . . . . 54171 13 14 561 587 43.2 47.8

Advertising & related services 2 . . . . . . . . . . . . . . . . 5418 37 39 419 390 21.2 19.6
Advertising agencies . . . . . . . . . . . . . . . . . . . . . 54181 13 13 156 139 10.2 9.3
Direct mail advertising . . . . . . . . . . . . . . . . . . . . 54186 4 4 85 71 3.3 2.7

Other professional, scientific, & tech services . . . . . . . 5419 71 72 547 562 15.7 16.8
Veterinary services. . . . . . . . . . . . . . . . . . . . . . . 54194 26 27 253 267 6.2 6.8

Management of companies and enterprises . . . . . . . . . 55 47 46 2,879 2,825 212.5 222.5
Admin/support & waste mgmt & remediation service. . . 56 349 359 8,511 8,708 219.2 235.5

Administrative & support services 2 . . . . . . . . . . . . . . . 561 330 340 8,171 8,364 206.0 222.1
Employment services. . . . . . . . . . . . . . . . . . . . . . . 5613 41 41 3,902 4,028 97.0 106.5

Temporary help services . . . . . . . . . . . . . . . . . . . 56132 27 27 2,188 2,326 49.3 54.7
Business support services 2 . . . . . . . . . . . . . . . . . . 5614 35 35 760 774 18.6 19.8

Telephone call centers . . . . . . . . . . . . . . . . . . . . 56142 5 5 384 392 7.1 8.0
Collection agencies . . . . . . . . . . . . . . . . . . . . . . 56144 5 5 140 141 4.1 4.2
Credit bureaus . . . . . . . . . . . . . . . . . . . . . . . . . 56145 1 1 26 26 1.5 1.5

Travel arrangement & reservation services . . . . . . . . 5615 26 24 284 270 9.9 10.3
Travel agencies . . . . . . . . . . . . . . . . . . . . . . . . . 56151 19 18 146 132 4.5 4.6

Investigation & security services . . . . . . . . . . . . . . . 5616 23 23 747 755 16.3 17.4
Investigation, guard, & armored car services. . . . . . 56161 13 13 637 636 12.3 13.1
Security systems services . . . . . . . . . . . . . . . . . . 56162 10 10 110 118 4.0 4.2

Services to buildings & dwellings . . . . . . . . . . . . . . . 5617 158 166 1,533 1,604 31.1 33.3
Waste management & remediation services . . . . . . . . . 562 18 19 340 344 13.2 13.4

Waste collection . . . . . . . . . . . . . . . . . . . . . . . . . . 5621 8 9 178 179 6.7 6.9
Waste treatment & disposal . . . . . . . . . . . . . . . . . . 5622 3 3 62 55 2.7 2.5
Remediation & other waste mgmt services. . . . . . . . . 5629 7 8 101 109 3.8 4.0

Accommodation & food services . . . . . . . . . . . . . . . . . 72 575 591 10,440 10,750 139.2 147.2
Accommodation . . . . . . . . . . . . . . . . . . . . . . . . . . . . 721 61 62 1,804 1,845 37.1 39.5

Traveler accommodation . . . . . . . . . . . . . . . . . . . . 7211 51 52 1,754 1,794 36.0 38.3
Hotels (except casino hotels) & motels . . . . . . . . . 72111 47 48 1,366 1,407 25.6 27.5

RV (recreational vehicle) parks & recreational
camps . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7212 7 7 37 38 0.9 1.0

Rooming & boarding houses . . . . . . . . . . . . . . . . . . 7213 3 2 13 14 0.2 0.2
Food services & drinking places . . . . . . . . . . . . . . . . . 722 514 529 8,636 8,905 102.1 107.7

Full-service restaurants . . . . . . . . . . . . . . . . . . . . . 7221 200 206 4,091 4,263 51.7 55.2
Limited-service eating places. . . . . . . . . . . . . . . . . . 7222 234 242 3,641 3,772 38.1 40.4
Special food services. . . . . . . . . . . . . . . . . . . . . . . 7223 31 32 553 508 8.5 8.1
Drinking places (alcoholic beverages) . . . . . . . . . . . . 7224 48 48 351 361 3.7 4.0

Other services (except public administration) . . . . . . . . 81 732 735 5,367 5,416 118.0 122.5
Repair & maintenance 2. . . . . . . . . . . . . . . . . . . . . . . 811 229 229 1,305 1,320 37.0 38.4

Automotive repair & maintenance. . . . . . . . . . . . . . . 8111 165 166 892 905 22.5 23.2
Personal & household goods repair & maintenance. . . 8114 25 25 108 109 2.8 2.8

Personal & laundry services 2 . . . . . . . . . . . . . . . . . . . 812 205 208 1,310 1,333 24.0 25.0
Personal care services. . . . . . . . . . . . . . . . . . . . . . 8121 101 106 552 580 8.8 9.4
Death care services. . . . . . . . . . . . . . . . . . . . . . . . 8122 22 20 147 126 3.9 3.5
Drycleaning & laundry services . . . . . . . . . . . . . . . . 8123 42 43 370 390 6.9 7.6

Religious/grantmaking/civic/professional 3 . . . . . . . . . . . 813 299 297 2,753 2,763 57.0 59.1
Religious organizations . . . . . . . . . . . . . . . . . . . . . 8131 174 171 1,655 1,649 25.8 26.4
Grantmaking & giving services. . . . . . . . . . . . . . . . . 8132 15 16 138 140 5.4 5.6
Social advocacy organizations. . . . . . . . . . . . . . . . . 8133 12 13 109 115 3.2 3.6
Civic & social organizations. . . . . . . . . . . . . . . . . . . 8134 32 32 328 323 4.8 4.7
Business/professional/labor/political 3 . . . . . . . . . . . . 8139 66 66 523 535 17.8 18.8

Labor unions 3 . . . . . . . . . . . . . . . . . . . . . . . . . 81393 17 16 183 179 4.5 4.6

1 Includes employees on the payroll for the pay period including March 12. 2 Includes other kinds of business not shown
separately. 3 And similar organizations.

Source: U.S. Census Bureau, ‘‘County Business Patterns.’’ <http://www.census.gov/epcd/cbp/view/cbpview.html>.
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