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Personal Assistance Services as an 

Accommodation for Government Travel


Who could qualify for personal assistance services (PAS) as an accommodation during government travel?  A DOT employee with a disability qualifies if he or she cannot perform independently certain activities of daily living, and the need for assistance in this area would prevent him or her from participating in travel that is required as part of official duties.
How does the DRC arrange for personal assistance services in these situations? The DRC manages and arranges personal assistance services on a case-by-case basis based on an employee with a disability’s (EWD) documented needs and his or her manager’s approval, per DOT Order 1011.1. 
How should a request for personal assistance services for government travel be submitted to the DRC? The employee who needs personal assistance services should submit the “Personal Assistance Request Form”.  We recognize that Federal travel is often arranged with short notice; however, the DRC strongly suggests that requests for services be submitted with a minimum of five business days advance notice so that the DRC can effectively meet the employee’s needs.
May the employee request a specific personal assistant, such as a family member or friend to provide the services?  Yes, if a specific personal assistant/friend/family member is requested, the DRC will work with the employee and manager to determine whether that individual or a contract personal assistant (PA) has the qualifications to provide the services identified by the employee’s medical documentation.
How do personal assistance services impact the employee’s Operating Administration (OA)? The DRC is centrally funded to provide reasonable accommodations to DOT EWD and applicants; therefore, any costs associated with the provision of PAS will not be incurred by the OA.  The travel costs for any DOT employee are solely the responsibility of his or her program office or Operating Administration.
We look forward to working with you!
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