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Dear Valued Customer:

Reacting to changes in customer demand for products
distributed through GSA’s Federal Supply Service
distribution operations, we will be consolidating our

activities. The purpose of this letter is to assure you that GSA
will continue to provide the high level of service you require. In
fact, as part of this effort, we will be focusing on ways to improve
our service and leverage new market opportunities. The specific
details are as follows:

We will be consolidating our distribution operations in two
centers located in Burlington, New Jersey and Stockton,
California and closing our Palmetto, Georgia and Ft. Worth,
Texas Centers. We also will be closing our Forward Supply
Points, which are satellite distribution sites, located in Franconia,
Virginia, Chicago, Illinois, Denver, Colorado, and Auburn,
Washington. We expect these facilities to close during the next
fiscal year.

There will be no change in our ordering procedures. You may
continue to place your orders as you have in the past, whether
through FEDSTRIP/MILSTRIP requisition, our Customer
Supply Center at 1-800-525-8027, or on-line orders using GSA
Advantage!™ @ www.gsaAdvantage.gov. Our valued
partnerships with the JWOD program, NIB and NISH, will, of
course, continue.

FSS has a proud record of over 50 years of service to the Federal
community and we intend to continue that service to our
customers. Thank you for your continued loyal support and your
business.

Sincerely,

Donna D. Bennett
Commissioner

GSA Federal Supply Service


