The GPOExpress Card

GPOEXpress™ Program
Convenient access to cost-effective
document solutions for federal government agencies

r

\.

GIo Kk

Express.

63000112111-0001

KELLY CAMPBELL
1111-00 TSTPAB (A)

~N

K

FedExKinkos..

Office and Print Services



The GPOExpress Card

Cost-Effective Document Solutions for Federal Government Agencies

Agenda

About the program

Program benefits and features
About FedEx Kinko’s
Document solutions

Signs and graphics

Direct mail

FedEx Kinko’s™ DocStore

FedEx Kinko’s DocStore
demonstration

Resource information
Summary

L

FedExKinkos..

Office and Print Services



The GPOExpress Card

Cost-Effective Document Solutions for Federal Government Agencies

The GPOEXxpress™ program

» The U.S. Government Printing Office (GPO) has contracted
with FedEXx Kinko’s to provide copy and print services, signs and
graphics services, and more at discount prices to federal
government agencies

= Through the program, you have access to cost-effective,
consistent, high-impact document services at discounted
rates through a digitally connected network of FedEXx
Kinko’s locations

FedExKinkos..
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The GPOExpress Card

Cost-Effective Document Solutions for Federal Government Agencies

Agencies using the program

= Dept. of Veterans Affairs » Peace Corps

= Dept. of Agriculture = National Guard

= Dept. of State = GSA

= Dept. of Labor = NASA

= Dept of Interior = NIH

= Dept. of Justice * FEMA

» Dept. of Commerce = TSA

= U.S. Courts = EEOC

= U.S. Merchant Marines = HUD sk
" FTC FedExKinkoss.

Office and Print Services
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Cost-Effective Document Solutions for Federal Government Agencies

How the program works

= Agency employees use the GPOEXxpress™ card to make
online and in-store purchases at guaranteed rates

= FedEx Kinko’s bills the GPO, which in turn bills
the agency

Agencies are billed on the normal GPO billing schedule

The value of each purchase made by the agency will be
rounded up to the next whole dollar per the IPAC agreement

The FYO08 identifying jacket number is 339-001

For questions about GPO billing and program details,
contact your GPO National Account Manager

Program training information is available at ’ k*
WWW.gPO.gov/gpoexpress FedEx Kinkos.
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Cost-Effective Document Solutions for Federal Government Agencies

Program benefits

Convenience: access to a network of more than
1,600 FedEx Kinko's locations nationwide

Ordering options: place in person or online,
or request a pickup

Free proofs: request by phone, in person or online

Free delivery: within the local delivery zone of each
FedEx Kinko’s Office and Print Center®

Free cost estimates: request by phone, in person
or online

L
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Cost-Effective Document Solutions for Federal Government Agencies

Program benefits

* Pricing: no GPO surcharges
— Agencies pay listed prices
— Pricing guide available at www.gpo.gov/gpoexpress
» Receipts: attached to each completed job
— Includes job details and line-item charges
= Agency job reference: captured at time of order
— Information appears on invoice

L
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Cost-Effective Document Solutions for Federal Government Agencies

Program benefits

= eView: Your account’s transactions available online

— Transaction
data within 24 hours
after purchase

— Access available GL:'G * eView
to all cardholders, Xpress.
managers and oot [ Farens | Reprs | mn 9

ad ministrators Account 8300024091 - 1505-01 GPO (&) View Account Details

— Vl ew u p to th ree Initial results return the last six months of data; however, ifyou are loaking for a specific invaice or a broader range, use the Invoice Search feature.

years of invoice owes__________|

All tems. (3 total)

Hello, PALL ORFALEA | Chanoe Passvord | Cortact Us | Hel | Logout

1

d ata Invoice I Location Card User Card Humber Agency Job Ref Invoice Date Amount
_ EXp O rt I nfo r m atl O n 124500000801 1245 I'Washington DC K Street CAROL CINI o014 1505-01 GPOCA) 06-21-2006 $266.29
051900001 631 0519/ Chattanoogs TM Brainerd St CARRIE GIEB o002 PO# NPS Presentation 06-21-2008 $5.74

to a P D F or X LS fl |e 052800001334 0525 I Mars PA Cranberty MANCY BEDMAR-ESCHER 0005 200 copies lefter folded 03-23-2008 $65.40
181500004466 1815 I'Washington DC 2020 K Street KATHERINE D. CLARKE 0006 03-11-2006 $91.26

150900001619 1503 1 Atlartas G& Midtown CARREE GIEB oooz cartie gk - note test 04-21-2006 $99.99

12450P000134 1245 'Washington DC K Street CAROL CINI o014 TEST PRCING 04-18-2006 j0.02

12450P000126 1245 'Washington DC K Street CAROL CINI o014 03-29-2008 $045

012300000394 0123 / Little Rock AR Downtown CARRIE GIEB oooz APPL conference 03-06-2006 $55.80

012300000395 0123 /Little Rock AR Downtown CARREE GIEB oooz 1505-01 GPO (&) GPO express 03-06-2006 $185.08

X] xcel | 7 POE
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Cost-Effective Document Solutions for Federal Government Agencies

GPOExpress™ card

» Single method of payment at all FedEx
Kinko’s locations

— Guarantees you receive your
contracted rates

= Per-transaction limit established
by agency program coordinator
— FedEx Kinko’s can process projects

in excess of card limit only with
manager approval

\.

Express.

oo0o00500579-0286

JOHN SMITH
BAC 12345 USDA (Z)

L
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Cost-Effective Document Solutions for Federal Government Agencies

' 3
R GO >
GPOEXxpress™ spending limits EXpress
= Per-transaction spending limit is 000ns00S 79024k
indicated by the A-Z alpha character | secmisson )
in parentheses on your card P— P—— p—
_ Refer tO the fO"OWing Chart tO Letter Limit Letter Limit Letter Limit
. . . . A $100 | $900 R $8,000
determine your spending limit ] 6200 | aoo | s 69,000
— No approvals required if the c $300 K s2000 | T $10,000
transaction is below your limit D $400 L $2500 | U $15,000
— FedEx Kinko’s and the GPO require S A s I
pre-approval from your manager via || T [T [T T
e-mail for transactions over your limit |, | o0 o 000 | v | 250000
before placing your order 9 $7,000 z Unlimited
— Request a quote at the time you *
place your order to determine if S
approval is required olfﬁece&’and pm(mslé'vircﬁfOS“

10
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Cost-Effective Document Solutions for Federal Government Agencies

Customer support

» FedEx Kinko’'s GPOExpress®™ account team 1.866.815.4428

— Your account executive is your key contact for:
» Location of the nearest FedEx Kinko’s team for production support
» Details about your contract and available products and services
* Answers to questions about your program features and benefits
* Proactive follow-up to ensure outstanding customer service
» Helpful information about contract and program updates

= GPO National Account Manager

— Your GPO National Account Manager is your key contact for:
* Questions about your GPO contract and GPO billing
» Continued consultative support

» Go to www.gpo.gov/customerservices/nams.htm or call *
1.202.512.1904 f tact inf ti FedExKi
or contact information koS,

Office and Print Services
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The GPOExpress Card

Cost-Effective Document Solutions for Federal Government Agencies

Customer support

= FedEXx Kinko's locations

— Each knowledgeable center manager is committed to providing
excellent service; primary source for issue resolution

— All center team members can process your order and provide quotes
— Senior project coordinators can answer guestions
related to your project
» GPOEXxpress™ Help Desk 1.866.654.6567
— Dedicated support for GPOEXxpress customers
— Available 24 hours a day, 7 days a week for:
» General program information
» Location of a nearby FedEx Kinko’s center *
» Technical assistance FedEx Kinkos..

Office and Print Services
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Cost-Effective Document Solutions for Federal Government Agencies

A look at FedEx Kinko’s

= FedEx Kinko’s Office and Print Centers®
provide a comprehensive range of business
services to meet your unique needs
— Copying, printing, direct mail, and signs and
graphics services

— High-speed Internet access, computer use,
Wi-Fi services and videoconferencing

— A full range of FedEx Express® and
FedEx Ground® shipping services

FedExKinkos..

Office and Print Services
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Cost-Effective Document Solutions for Federal Government Agencies

The FedEx Kinko’'s* network

= More than 1,600 digitally
connected FedEx Kinko’s
locations strategically located in
high-traffic areas

= Open 7 days a week with
extended business hours, and
24-hour-a-day access available

a-t hundreds Of Iocatlons ‘ FedEx Kinko's Office and Print Centers®

O FedEx Kinko's* Ship Centers
» Planned growth of 3,000
additional centers over the

next five years «
FedExKinkos..

Office and Print Services
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Cost-Effective Document Solutions for Federal Government Agencies

The GPOEXxpress= program for document solutions

= Copying and printing services

State-of-the-art black & white and
color copying equipment

High-output equipment with outstanding
image resolution

Large-format production: presentation
boards; trade show graphics; and architectural,
construction and engineering drawings

Cutting, folding and stapling
Wide range of paper colors, stocks and sizes available
Trained, experienced team members who can

provide specialized advice and assistance *
FedEx Kinko’ss" DocStore to manage, store, FedExKinkoss..
print and distribute your projects e



The GPOExpress Card

Cost-Effective Document Solutions for Federal Government Agencies

The GPOEXxpress= program for document solutions

= Binding options

— Choose book binding, booklet making, coil binding, comb binding,
tape binding and velo binding

» Finishing options
— Choose folding, cutting, drilling, laminating, stapling and mounting
= Document-creation options

— Choose business cards, brochures, proposals, fliers, reports,
presentations, announcements, invitations, and much more

FedExKinkos..

Office and Print Services
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The GPOExpress Card

Cost-Effective Document Solutions for Federal Government Agencies

The GPOEXxpress= program for signs and graphics

» Take advantage of all our
services, or just have us help you
with a few steps in the process

Full range of sign capabilities
Experienced sign specialists

Quick turnaround time
(one to five days)

Capacity to handle orders of
virtually any size



The GPOExpress Card

Cost-Effective Document Solutions for Federal Government Agencies

The GPOEXxpress= program for signs and graphics

» Qutdoor banners. Banners and signs
that can last for years outdoors

* Indoor banners. Full-color banners Rigid Signs
to advertise your message w?f?«

» Rigid signs. Aluminum, plastic and
corrugated plastic

= Specialty prints. High-quality photo
enlargements, backlit prints, window clings,

floor graphics and many types of Vinyl Outdoor
point-of-purchase signage sanners *
= Specialty signs. Lettering, graphics, decals, FedExKinkos.

Office and Prin

and vehicle and promotional magnets
18
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Cost-Effective Document Solutions for Federal Government Agencies

The GPOEXxpress= program for direct mail

= \We offer the convenience of a one-
stop resource where you can take
advantage of our full array of services,
or just have us help you with a few steps
in the process
— Document creation and personalization
— Printing and finishing services like folding,
inserting and sealing
— List services and address cleansing,
verification and updating
— Postal discounts and delivery

— Virtually any budget and volumes
ranging from 100 to 100,000 pieces

FedExKinkos..

Office and Print Services
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Cost-Effective Document Solutions for Federal Government Agencies

FedEx Kinko’'s™ DocStore

» Whether you need to facilitate just-in-time
printing or establish an online catalog,
FedEx Kinko’s DocStore is your solution

— Send & Print. Authorized users have the
power to upload files directly from their
computer and send them to any FedEx
Kinko’s location for printing and
distribution

— Online Catalog. Use this virtual storage room
for all your company’s most frequently printed
documents, which you can revise, customize,
print and ship at any time. Simply log in, then
select and order the document you need

FedExKinkos..

Office and Print Services



21

The GPOExpress.Card .,". i Sl

Cost-Effective Document Solutions for Federal Government Agencies

FedEx Kinko’s™ DocStore
= The benefits of Send & Print:

Distribute documents in hours instead of days
or weeks

Save money by printing only what you need

Save money by having files printed at the
destination of your choice

Control user access and spending limits

» The benefits of Online Catalog:

Eliminate storage and inventory hassles

Access, customize and order materials
anytime, anywhere

Add, delete and update documents as needed

Simplify ordering with convenient shopping-cart and
address-book features

Keep documents secure by employing firewalls,
passwords and encryption

FedExKinkos..

Office and Print Services
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Cost-Effective Document Solutions for Federal Government Agencies

FedEx Kinko’'s™ DocStore
emonstration

= GO to www.gpo.gov/gpoexpress
and select Send an Order

] et

G

GPO INSIDE GPO ACCESS GPO SERVICES GPO VENDORS

KEEPING AMERICA INFORMED

Print, Design & Web The GPOExpress™ Program
Solutions

Your Solution for Document Needs at Discount Prices!

The GPO is always looking to make our services more convenient for our customers, That's

M
The GPOExpress why we have developed a program called GPOExpress™ - a nationwide convenience printing

::n'g;:.rr:'ai"i“ cantract that allows Gavernment personnel to walk into any FedEx Kinka's™ Print Center, day

Pri(?ng (PDF) g or night, at any of the thousands of locations throughout the United States and Canada - to
take care of small printing needs,

GPO has awarded a contract (350-5) to FedEx Kinka's™ Office and Print Services that allows all

Inquiry of Interest 1.&, Federal agencies direct access to services at FedEx Kinko's™ |ocations worldwide, Using
the new GPOExpress™ Card, agencies will receive significant discounts and benefits an their
printing and finishing needs at any store location, at any time,

Reqistration 1f you are interested in the program, please subseribe on our registration page.

Services provided include:

Frequently Asked

Questions Access at FedEx Kinko's™ locations worldwide;

Access to FedEx Kinka's™ services 24-7-365;

Convenient ardering options via e-mail, the Web, or walk-in;

High-quality printing services, which include full-color vinyl banners, pasters, back-lit and
GPO Contacts metal-yard signage, auto magnets, business cards, stationery, invitations, brochures,
manuals, presentations, newsletters, flyers, and mare;

Design and finishing services for professional lnoking digital prints and copies in either black
and white or colar;

Binding, mounting, and ather finishing services;

Print-on-demand programs;

Dacument scanning into warious formats;

Digital oversize printing;

Access to a wide range of FedEx Express and FedEx Ground shipping services;

and much more!

Visit our registration page, or call 202.512.1904. I

FedExKinkos..

Office and Print Services
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Cost-Effective Document Solutions for Federal Government Agencies

FedEx Kinko’'s™ DocStore B [
demonstration GO

= Enter your user name EXp:f”“
and password g
= The default user name is
your agency e-mail address, i —
and the default password R
IS “GPOEXpressl” -

FedExKinko'ss

Office and Print Services

= Select Continue

Far ag
Privacy Policy | Copyright ©2004-2006 FedEx Kinko's. All rights reserved.

sistance pleaze call 1-800-254-6567 or email customerrelations@fedexkinkos.com

L

FedExKinkos..
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Cost-Effective Document Solutions for Federal Government Agencies

FedEx Kinko’'s™ DocStore
demonstration

* To get an estimated cost

— Select GPOExpress™ Cost
Calculator

]
May 2, 2006

[y Azcount | Help [ Logout |

GO
Express.

Start Your Order

Welcome, Training User

Chaog# an option to begin your order.

BSend & Print Your D at FedEx Kinko's

Select files from your computer and send to FedEx Kinko's for printing.
PGPOE=press Cost Calculator

Estimate your project cost based or'the number of copies needed, billed at GPOExpress

PFCing

>Order Paper Sample Book
Order a GPOExpress Branded Paper Sample Book $65.00 each

For assistance please call 1-800-254-8567 or email custol

Mx Kinko'Ssu
Offce and PrntServies

Privacy Policy | Copyright ©2001-2006 FedEx Kinko's. All

FedExKinkos..

Office and Print Services



25

FedEx Kinko’'s™ DocStore
demonstration

» The calculator tool will
provide estimates for the
most commonly used
print specifications e

= For additional options or B -

for a detailed quote, contact =
the FedEx Kinko’s location

_Pintispoge |
that will produce your order

FedExKinkos..

Office and Print Services
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Cost-Effective Document Solutions for Federal Government Agencies

FedEx Kinko’s™ DocStore N —

demonstration GO
Express.

» To place your order, select

‘Welcome, Training User

Send & Print Your Documents Choose an option to begin your order

[y ot | e gt

PSend & Print Your Documents at FedEz
Select files from your compuytera

inko's

dsend to FedEx Kinko's for printing.

>GPOExpress Cost Calculator
Estimate your project cost based on the number of copies needed, billed at GROExpress
pricing.

>Order Paper Sample Book
Order a GPOExpress Branded Paper Sample Book $65.00 each

Mx Kinko'ss

Office and Print Services

For assistance please call 1-800-254-6567 or email customes
Privacy Policy | Copyright ©2001-2006 FedEx Kinko's. All rights res:

FedExKinkos..

Office and Print Services
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The GPOExpress Card

Cost-Effective Document Solutions for Federal Government Agencies

FedEx Kinko’'s™ DocStore
demonstration

= Select Browse to locate and
upload your file

= Select various drop-downs to

customize printing options for
your file

May 2, 2006

G
Express.

Create Your Document - Step 1

Please note: If no online proof is available, your order will still be printed. If a proof is required,
please contact the producing Center. Thank you.

Step 1- Selectyour file, choose printing options for it and add it to your document.

ﬂ File Selection and Printing Options

File Selection:
Add one or more files to your document.
Ifyour document contains mare than one file, you will add files one at a time.

Printing Options:

Color [iack and whte Paper Type [white (20 bond)

PaperSize | 8.5x 11 (etter) Fn\dlnginune i
N rone
# 0t Sides [ double-sided Bl cuting 120l

tri-fold
Enter instuctions for Other ehaices in 1017
other (tell us in step 2) bl

—d

L

FedExKinkos..
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F e d EX K i n ko : SSM D O C Sto re = -_\:.‘ E';:i ’ips:fﬂducstnre.kinkus.cﬁ - Help - Folding - ani..E!T— t_’W,:IW May 2, 2006

d e m O n Stratl 0 n G:D. Toucan e P Kk iy
Express. A

" If you CIICk a prlntlng Optlon Create Your Document - Ste

. . Please note: If no online proof is availal
please contact the producing Center. T|

n al I I e ) a WI n OW WI 0 pe n y Step 1- Selectyourfile, choase printing
0 File Selection and Printing Options

providing pictures and
descriptions of each option to —

. o Other
assist you in n 1aki ng decisions Fvm o
Color | black and white Special Instructions section in Step 2 to

= Select Add File to upload your P —

file and prepare it for preview

/]| Hatf-fold
i _' Paper falded in half.

Tri-fold

Paperis folded in
thirds {like the letter
oy

Zfold

E
1 (like the |ettar "7")

FedExKinkos..

Office and Print Services
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FedEx Kinko’'s™ DocStore
demonstration

= Once your file is loaded, the site
will display the file name and the
selected printing options. The site
allows you to add multiple files to
create your document

= Select Continue to proceed to
document finishing options

Enter instructions for Cther chaices in Step 2 on next page

GPO4.5_SendPrint_ORef1.0.pdf

Printing Options:
Color black andwhite Paper Type Salmon
PaperSize 85x11 (letter) Folding none

#0fSides double-sided Cutting none

Please Note: Online Preview @

If a non-accepted file type is

We can how offer online preview for the uploatedto the syster,please be

following file types:

 Wictosoft Ofice Word {dog) aware that you will be directed to

an exception sereen that will ask
you to provide additional detail
regarding the uploaded file, If you
choose to continue processing the
uploaded file, we will not be able to
provide a preview or estimated
price.

- Micrasoft Offce PowerPoint ( ppf)
- Micrasoft Office Excel (4s)

- Rich Text File ( rify

- PastSerint (ps)

- Encapsulated PostSerint (eps)

- FedEx Kinko's document ile ¢ kdf)
- Adobe Acrobat (pdfy

- Plain Text (bd)

FedExKinkos:

For assistance please call 1-§00-254-6567 or email customerrelations{fedexkinkos.com Office and Print Servicss

Privacy Policy | Copyright ©2001-2006 FedEx Kinke's. All rights reserved.

I =

L

FedExKinkos..
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FedEx Kinko’'s™ DocStore
demonstration

= Name your document
= Select your finishing options

= Select Continue to preview
your document

[y e vy [ ot

L}
May 2, 2006

G
Express.

Create Your Document - Step 2

e Step 2 - Indicate how you want the finished document o look.

Document Name & Finishing Options

Document Name: Finighing Options:
Give your documen ta deseri ptive name
(for example, HR Training Manual, Sales

e Organize | collated (sets) i

[Fast Documen 1 \ Stapling
Drilling __s\andard Fhole z

Special Instructions: o

| do not see the options | need M

@ i

L

FedExKinkos..
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FedEx Kinko’s® DocStore == —
demonstration -

Express

Previers Document

it

e e

» Preview enables you to review
and edit your entire document

= You can get online preview
for the following file types:

— Adobe® Acrobat®

— Microsoft® Office Word,
Microsoft Office PowerPoint®
and Microsoft Office Excel®

— PostScript® and
Encapsulated PostScript

— Rich Text and Plain Text *
FedExKinkos..

Office and Print Services
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Cost-Effective Document Solutions for Federal Government Agencies

FedEx Kinko’s* DocStore BT eeee———
demonstration Gz
= Please note: While nonstandard s ———

file formats will not preview, the
order will still be placed

= Select Continue to Cart to
proceed to checkout

IFedliE o Komia's - i

— T =
]| s | mtesen | Casserm [fEe— T T R — TR = E e R T

L

FedExKinkos..
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FedEx Kinko’'s™ DocStore
demonstration

. ] Express.
= Some information on the

Shopping Cart screen will already
be completed based on your
'LnllN&lﬁ&:ISJ!H!r: * Usinr Mame. | Training Uizer

user profile
., . . . * Audress 1 [732 Nodh Coprol | * Algha Character Code Located on Cand [7
» Enter all additional information Qo] Se—

in the required fields, including L —mm—
*County [United Sretes 5]

et
"GPOExpeess Card Mumber: (1214567090
* AgeneyJob Reforence [Test

the number of copies required .

Call With Guali: Bifore Production? | ez, Call me with & Quo,

= |f you would like to have the FedEx
Kinko’s location that will be producing
your order call you with a quote,

select that option | kK
= Select Continue to add delivery information FedExKinkos.

33



34

The GPOExpress Card

Cost-Effective Document Solutions for Federal Government Agencies

FedEx Kinko’'s™ DocStore
demonstration

GZO¢
= Use the drop-down menu to select TPTESS e
the due time for your document .

= Select your proof option; it is
recommended you always request

a proof

= Enter the recipient information; if you
are the recipient, check “I am the
recipient,” and your contact information

: . Y - 5
will automatically populate k
= S_elect Locqte Store tp find a FedEXx FedEx Kinko's..
Kinko's Office and Print Center®
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FedEx Kinko’s™ DocStore = — o
demonstration S S —

= Your recipient information Express.
automatically populates the
Store Locator
iy washngion |

= Select Locate Store to start
the search

=
IjI

FedExKinkos..

Office and Print Services
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FedEx Kinko’'s™ DocStore
demonstration

» The Store Locator will provide
up to five location results

* The map, hours of operation
and local driving directions
are also provided

May 2, 2006

GO
Express.

Store Locator

Search Results
Enter some, or all, of the information below. The O _
tnore information you provide, the more sccurate the 1. Washington DC K Street
Earo 600 K Strest WY
Wistington, DC. 20001
Strect Addhess:[732 Morth Copitol | Fax: (202) 632-0802
Phone: (202) 682-0349
City:[WWashingtan Hours ==
riving directions:

Stete:] DC-Washington D.C. 5] :
o o 20401 O nggsst;::g;tnn DC 7thand D

Washington, DC. 20004-2801
Fau: (202) 347-8737
Phons ) 347

€ 3, Washington DC 1400 K St
1400 K St A Suite 102
Washington, DC. 20005

Faic
Phone: (202) 898-1401
Hours ==

Driving directions:

FedExKinkos..

Office and Print Services



FedEx Kinko’'s™ DocStore
demonstration

*= Choose a delivery method
from the drop-down list

» Please note: Delivery is free
within the local delivery zone
of each FedEx Kinko’s Office
and Print Center®

= Select Continue to proceed

to the order confirmation page

37

ick Up at FedEx Kinko's
,FedEx
FedEx Kinka's Local Delivel

FedExKinkos..
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FedEx Kinko’'s™ DocStore
demonstration

= Use the order confirmation
screen to review your order
and make changes in job
options where necessary

= Select Place Order to
confirm your order

FedExKinkos..

Office and Print Services
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FedEx Kinko’'s™ DocStore
demonstration

: : . P e
You may print the confirmation Express.

page as a receipt

The site will give you an order
number that you can use to
track your order

The system will send you an
e-mail confirming receipt of
your order. You will also
receive a confirmation e-mail
once your order is completed

Thank you for your order. Your arder number is 1012567837851652

FedExKinkos..

Office and Print Services
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GPOEXpress™ program resources

Finding a location

= (o to gpo.gov/gpoexpress

= Select Store Locator

Placing an order

= Go to your local FedEx Kinko’s Office and Print Center®
= Call your local center to schedule a pickup

= Submit your order online via FedEx Kinko’s*" DocStore

FedEx Kinko's DocStore

» Go to https://docstore.kinkos.com/gpoexpress

= User name is your agency e-mail; password is “gpoexpress”
Order questions

= Contact the local center that is processing your order and
ask for the senior project coordinator *
FedExKinkoss..

Office and Print Services
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GPOEXpress™ program resources

Service issues

= Contact the local center that is processing your order and
ask for the center manager

eView

» GO to https://eview.fedexkinkos.com

= For access issues, send an e-mail to
gpoexpresseview@gpo.gov

FedExKinkos..

Office and Print Services
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GPOEXpress™ program resources

FedEx Kinko’s GPOEXxpress account
team 1.866.815.4428

= Questions about program services

= Questions about local production support

» Proactive customer service follow-up

GPO National Account Manager

» Questions about your GPO contract and
GPO billing

= Continued consultative support

» For contact info go to

WWW.gpo.gov/customerservices/nams.htm | *
or call 1.202.512.1904 ek’
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GPOEXpress™ program resources

GPOEXxpress Help Desk 1.866.654.6567
» For questions or issues related to:
— General program information

— After-hours support 24 hours a day, 7 days
a week

— Location of a nearby FedEx Kinko’s center |

— Technical assistance

FedExKinkos..

Office and Print Services
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Testimonials from current participants

The U.S. Fish and Wildlife Service is
very pleased with the GPOExpresss"
contract. The customer service,
ease of use, and quality of the

end products make this contract a
winner. It is an excellent tool that
supplements our existing term
contracts, small purchase and
one-time bid procurements.

Mark Newcastle

Branch of Printing & Publishing
U.S. Fish and Wildlife Service

The Transportation Security
Administration has greatly benefited
from the GPOEXxpress program. TSA
personnel especially like the flexibility
of using any FedEx Kinko’s in the
country while they are traveling.
Overall, the GPOEXxpress program is
a fantastic and user-friendly tool for
TSA to satisfy many of its print
requirements in a timely fashion.

Kathleen Rubus
Transportation Security Administration

L

FedExKinkos..
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Testimonials from current participants

GPOExpress™ is an innovative, streamlined printing
procurement tool that will handle the emergency and
administrative copying and duplication requirements
of agency offices, particularly those without

printing expertise.

Bert Simon

Chief, Materials Management
U.S. Geological Survey

L
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