AmeriCorps National
MENTORING PROGRAM

Mentor Expectations

The mentor provides the mentee with professional
support and continuous assistance for six months to
one year.

The mentor builds a positive relationship with the
mentee.

The mentor respects confidentiality.

The mentor models, coaches, observes, and provides
feedback.

The mentor provides advice and assistance that
contribute to the growth of the mentee on specific or
general issues, as appropriate.

The mentor ensures that the mentee knows where to
get the latest information and resources to do her/his
job effectively.

The mentor remains accessible by providing open lines
of communication through both structured (twice a
month phone and/or email communication, or other
arrangement as set by mentor and mentee) and
unstructured contact time.

The mentor shares best practices and experiences with
the mentee.



