OMB 0990-0115

PART | - THE SCHEDULE Request for Proposal
SECTION A - SOLICITATION FORM No. AHRQ-00-0003

Date Issued: March 8, 2000
Date Due: May 8, 2000

Ladies and Gentlemen:

You areinvited to submit a proposa to the Agency for Hedlthcare Research and Qudity (AHRQ) for Request
for Proposal (RFP) No. AHRQ-00-0003, entitled “ Accelerating the Cycle of Research through a Network of
Integrated Delivery Systems (IDS).” The focus of this acquisition shal be on healthcare organizationsin the
U.S. Your proposad must be developed and submitted in accordance with the requirements and instructions of
this RFP.

A cost reimbursement type, multiple-award, task order-type contract is contemplated for a period of three (3)
years plus atwo (2) year Option Period.

NOTICE OF SMALL BUSINESS GOALS: All offerors (other than smal businesses) must submit a
complete subcontracting plan with their initial proposd. The AHRQ recommended god (as a percentage of
total contract vaue for the base period) is 30% for Small Businesses, which shdl include a least 5% (asa
percentage of total contract vaue for the base period) for Small Disadvantaged Businesses, and at least
5% (asapercentage of total contract value for the base period) for Women-Owned Small Businesses.
These gods represent AHRQ' s expectation of the minimum level for subcontracting with smal businesses & the
prime contract level. Any god stated less that the AHRQ recommended god shal be justified and is subject to
negotiation. A copy of the AHRQ mode subcontracting plan is provided as an atachment to this solicitation.

If the model is not used, dl eements outlined must be addressed in the offeror’sformat. If the offeror isnot a
small business and failsto submit a subcontracting plan with theinitial proposal, the offeror will be
considered nonresponsive and their proposal will bereturned without further consideration. The
goproved plan will be included in any resultant contract.

Offerors shdl submit an origind plusten (10) copies of each of the following:

Technica Proposa (See Section L.10)

Past Performance Information (See Section L.11)

Small Disadvantaged Business Participation Plan (See Section L.12)
Business Proposal (See Section L.13)

Cow>

Y our technica proposal must be concisaly written and should be limited to 125 typewritten pages (double-
gpaced), exclusive of personnd qudifications (i.e., resume, etc., see Section L.10 for additional details). This
limitation is for adminigtrative purposes only and exceeding the limitation shal nat, of itsdlf, be congdered a
basis for rgjection of your proposal.



As part of the business proposd, offerors shdl provide an origind and ten (10) copies of their cost/price
proposd, only to the extent that it shdl include:

1. Certified, unloaded, labor rates for individuals expected to work on aproject of this sze and nature (Class
Levels| through VI, see Sections B.3 and L.10).

2. Certified documentation indicating that the offeror has a cost accounting system in place which dlowsfor the
collection, tracking and reporting of al costs under a cost reimbursement-type contract.

3. Caertified documentation that the offeror has a current indirect cost rate agreement in place with afedera
agency or tha isin the process of obtaining or revisng such an agreement. A copy of theindirect codt rate
agreement or the proposed rate agreement shal be provided.

Y our proposa must provide the full name of your company, the address, including county, Tax Identification
Number (TIN), DUN and Bradstreet No., and if different, the address to which payment should be mailed.

YOUR ATTENTION ISCALLED TO THE LATE PROPOSAL PROVISIONS PROVIDED IN
SECTION L.3OF THISRFP. YOUR ATTENTION ISALSO DIRECTED TO THE TECHNICAL
PROPOSAL INSTRUCTIONSPROVIDED IN SECTION L.10 OF THE SOLICITATION.

Quedtions regarding this solicitation shall be received in this office no later than M ar ch 29 (See Section L.7).
Y our questions should be submitted to the attention of Darryl Grant, Contracting Officer, Agency for
Hedthcare Research and Quadlity, Suite 601, 2101 E. Jefferson Street, Rockville, Maryland 20852 and the
envelope should be marked “Proposal Questions RFP No. AHRQ-00-0003.”

The proposd shal be signed by an authorized officid to bind your organization and must be received in our
Contracts Office no later than 3:00 p.m., locd prevailing time, on May 8, 2000. Y our proposa must be
mailed to the following address.

Agency for Hedthcare Research and Quality
Divison of Contracts Management

2101 E. Jefferson Street, Suite 601
Rockville, Maryland 20852

Hand carried proposals may be dropped off at the above location. The Divison of Contracts Management
offices are located in Suite 601 in the East Wing of the 6™ Floor.

The RFP does not commit the Government to pay any cost for the preparation and submission of a proposa.
It is aso brought to your atention that the Contracting Officer isthe only individua who can legaly commit the
Government to the expenditure of public fundsin connection with the proposed acquisition.



Requests for any information concerning this RFP should be referred to Mr. Darryl Grant,
(301) 594-7189.

Sincerdy,

Darryl Grant
Contracting Officer, Divison of Contracts Management
Agency for Hedthcare Research and Quality
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B.1

B.2

SECTION B-SUPPLIES OR SERVICES AND PRICES/COSTS

BRIEF DESCRIPTION OF SUPPLIES OR SERVICES

“Accderating the Cycle of Research through a Network of Integrated Delivery Systems (IDS).” See
Section C for acomplete description.

TASK ORDERS

Thisisatask order requirement for “ Accelerating the Cycle of Research through a Network of
Integrated Delivery Systems (IDS).” Services will be acquired on an as-needed basis through issuance
of task orders. The minimum total amount to be awarded over the three (3) year base period plusthe
two (2) year Option Period will be $100,000. It is anticipated that the maximum total amount for the
base period will be $4,000,000 and $2,000,000 for the Option Period. Typicd task orders are
expected to range between $250,000 and $500,000.

In consideration of the satisfactory performance of the work performed in Section C, the Contractor
shall be reimbursed on a cost-rembursement basis. Each task order awarded under this contract shall
include one or more of the labor categoriesin Section B.3, and the Contractor shall be reimbursed for
costsincurred for labor based on the following hourly rates. All other codts, i.e, travel, supplies, etc.,
shall be reimbursed in accordance with individua cost proposals received under task orders.



B.3 PROPOSED LABOR RATESFOR TASK ORDERS

Note: Thefollowing labor ratesareNOT loaded rates. (Rangesin rates may be provided)

Year 1l
LABOR CATEGORY HOURLY RATE
Class| $
ClasslI $
Classlll $
ClassIV $
ClassV $
Class VI $
Year 2
LABOR CATEGORY HOURLY RATE
Class| $
Classl| $
Class |1 $
ClassIV $
ClassV $
Class VI $




Year 3

LABOR CATEGORY

Class|
Classl|
Classlli
ClassIV
ClassV

Class VI

Option Period

LABOR CATEGORY HOURLY RATE

Class|

ClasslI

ClassllII

Class1V

ClassV

Class VI

HOURLY RATE




B.4

PROVISIONSAPPLICABLE TO DIRECT COSTS

a

[tems Unalowable Unless Otherwise Provided

Notwithstanding the clauses, ALLOWABLE COST AND PAYMENT, and FIXED FEE,
incorporated into this contract, unless authorized in writing by the Contracting Officer, the costs
of the following items or activities shdl be undlowable as direct cods:

@
@)
3

(4)

Q)
(6)
()
(8)
©)

(10)

(11)

Acquigtion, by purchase or lease, of any interest in redl property;
Rearrangement or dteration of facilities;

Purchase or lease of any item of genera purpose-office furniture or office equipment
regardiess of dollar vaue. (Generd purpose equipment is defined as any items of
personal property which are usable for purposes other than research, such as office
equipment and furnishings, pocket caculators, etc.);

Accountable Government property (defined as both red and persond property with an
acquisition cogt of $1,000 or more, with alife expectancy of more than two years) and
"sengtiveitems’ (defined and listed in the Contractor's Guide for Control of
Government Property, 1990, regardless of acquidition vaue;

Trave to atend generd scientific meetings;

Foreign Trave;

Any costs incurred prior to the contract's effective date;

Renta of meeting rooms not otherwise expressy paid for by the contract;

Any forma subcontract arrangements not otherwise expresdy provided for in the
contract;

Consultant feesin excess of $400/day; and

ADP hardware or software.

The contractor, as a non-profit inditution, shal invoice and be reembursed for dl travel cogsin
accordance with Section 12 of Public Law 100-679.



1.0

11

1.2

SECTIONC

DESCRIPTION/SPECIFICATION/WORK STATEMENT

Accelerating the Cycle of Research through a
Network of Integrated Delivery Systems (IDS)

I ntroduction

Objective. The objective of this contract is to obtain information and tools that will accelerate the cycle
of research which consists of: needs assessment, knowledge crestion, trandation and dissemination, and
evaduation [for further details about the cycle of research, see the Agency for Hedthcare Research and
Quality’s (heregfter referred to as AHRQ) Strategic Plan at www.ahrg.gov]. Thefocus of this
contract shall be on hedlthcare organizationsin the U.S.

Scope. The contract work includes professional research services as described below in section 2.0,
“Tasks” and in section 3.0, “Performance Requirements Summary.” Definitions may be found in
section 4.0. Contractors may be asked to conduct a broad range of substantive and methodological
research.

Thisisamaster task order contract that sets forth the requirements under which future procurements
will be governed. Such procurements will be made by specific task orders issued under the contract by
the Contracting Officer and accepted by the Contractor. Offerors responding to this request for
proposal are competing for the right to serve as a contractor and bid on specific task orders issued
during the life of the master task order contract. AHRQ anticipates awarding master task order
contracts to as many asfive (5) organizations.



1.3

The length of the contract isthree (3) years, with an option to renew for two (2) moreyears. It is
anticipated that the total amount to be awarded to dl qualified contractors during theinitid three (3)
year period of the contract is $4,000,000, depending upon resource availability. It is anticipated that
the total amount to be awarded to al quaified contractors for the two (2) year Option Period, if
exercised, is $2,000,000, depending upon resource availability.

The number of individua task orders to be performed by Contractors will be determined by the
Contracting Officer in advisement with AHRQ Program Officids. Each individua qudified contractor
will be awarded at least one task order during the three year contract period. However, qudified
contractors are under no obligation to compete for, or perform, any particular task order offered.
AHRQ intends to use severa mechanisms (e.g., Request for Information) to solicit user input on the
selection of task order topics and ensure that they are feasible. The average tota cost per task order is
expected to range between $250,000 and $500,000.

Finally, given the primary objective of this contract (i.e., to accelerate the cycle of research), the
majority of task orderswill be for projects that can be completed in twelve (12) to twenty-four (24)
months.

Background. Therapid growth and evolution of managed care has challenged AHRQ to accelerate
the cycle of research. Market forces and organizationa and technological innovations continue to
rapidly change our nation’'s hedth system in Sgnificant ways. Moreover, some public and private data
bases traditionally used for research have not been able to keep pace with such changes or their
usefulness has been limited by their inability to track the increasingly important links between previoudy
distinct sectors of the hedlth careindustry. Findly, the need to more quickly and effectively disseminate
and implement research results requires hedlth services researchers and AHRQ to work more closdy
with the ultimate users of research, particularly those organizations and providers cgpable of putting
research results into practice.

To address this chdlenge, AHRQ seeks to develop anetwork of integrated delivery systems (see
Section 4.0 for adefinition of integrated delivery system) cgpable of providing arange of professond
research services independently or in collaboration with other research organizations (e.g., Universties,
Academic Hedth Centers, research consulting firms). Through the devel opment and support of the
Integrated Delivery System Research Network (IDSRN), AHRQ seeks to develop a mechanism for:

* assessing information gaps and research needs, particularly those identified by Integrated
Dédivery System (IDS) leaders (clinical and managerid) who are making critica decisonsand
managing change

* funding timely research in key areas by working more closely with Integrated Ddlivery Systems
(IDS) and researchers knowledgeable about how to use the data typically collected and
maintained by such systems (i.e., those employed by, or affiliated with, the IDS or researchers
in Universities, Academic Hedlth Centers, and consulting firms, with experience using these
types of data)

10
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* more rgpidly trandating research into practice, including developing new approaches and tools
for achieving thisgod, and

* evauaing what interventions (clinical and technological), strategies (organizationd and
financid), and structures (organizationd) are effective and cost-effective.

Partnering with Integrated Ddlivery Systems (or consortia of Integrated Delivery Systems) and their
collaborators provides AHRQ with an efficient and effective means for achieving these gods. AHRQ is
particularly interested in working with:

1) Managed care plans of any modd type.
2) Hospita-based integrated delivery systems (verticaly integrated).

3) Large, multi-gpecidity physician groups.

4) IDS sthat include, or are affiliated with, safety-net providers or providers caring for priority
populations (low-income groups, minority groups, women; children; ederly; and individuds
with specid care needs, including individuals with disabilities and individuas with chronic care
or end-of-life hedth care needs).

5) Universities, academic hedth centers, research consulting firms, or other research organizations
working with the organizationd types noted above (one through four).

Tasks

AHRQ has three drategic objectives. 1) support improvementsin hedth outcomes; 2) strengthen
quality measurement and improvement; and 3) identify strategies to improve access, foster gppropriate
use, and reduce unnecessary expenditures (see AHRQ' s strategic plan, List of Reference Materidls,
Attachment 1). The text below summarizes the generd types of tasks to be performed under this
contract. Asnoted in the introduction, specific task orders will provide greater detail about the
research product(s) or outcome AHRQ wishes to procure and achieve. Additiona background
information about the types of research questions AHRQ might wish to answer through this task order
contract can be obtained by examining AHRQ' s Program Announcement and the Request’ s for
Application (RFA’s) cited in the References.

Needs Assessment. The contractor will identify and prioritize research needs as stated in specific task
orders, particularly those identified by Integrated Ddlivery System (IDS)leaders (clinica and
managerid). Areas in which contractors may be requested to identify research needs will be related to
AHRQ' s three strategic goas noted above (section 2.0). In addition, the contractor may be requested

11
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to identify research needs related to priority populations (low-income groups, minority groups, women;
children; dderly; and individuas with specid care needs, induding individuas with disabilities and
individuas with chronic care or end-of-life hedth care needs).

Contractors will identify research needs through a variety of means. For example: 1) identifying newly
emerging trends in the population's and sub-population’ s hedth status, access, utilization, and trestment;
or 2) monitoring and reporting on new technol ogies (including computer-based patient record systems
or eectronic medica record systems), clinicd interventions, models of care, or new public or private
programs and determining what research questions must be answered about them.

The contractor will dso prioritize these research questions according to the dimension(s) sated in the
specific task order. For example, one way of prioritizing research questionsis their importance to

specific types of users (eg., providers or plans). Another way of prioritizing research questionsisthe
prevalence and cost of conditions to public payers (e.g., Medicare and Medicaid) or society at large.

Knowledge Creation.

Assess the Quality and Capability of Integrated Delivery System (1DS) Data and I nfor mation
Systems. The contractor will assess the qudity of existing IDS data for particular research projects or
the capability of the IDS information system for more genera purposes as directed in specific task
orders (see Section 4.0 for adefinition of “qudity of data’).

IDS sarelikdy to have at least Six types of datac 1) adminidrative, clams, or encounter-level data;
2)enrollment data; 3) clinical or medical record data, including laboratory and diagnostic tests and
pharmacy data; 4) survey data; 5) data on providers, and 6) data on facilities. In addition, the extent to
which these data are automated and integrated (i.e., cgpable of being linked) will vary. Findly, each of
these types of data has a number of potentia problems (see McGlynn et d., 1998 and lezzoni, 1997,
Reference Materials, Attachment 1).

The overd| quality of an IDS s datawill be one of the criteriafor evauating offerors proposas (see
Section M, “Evauation Factors for Award”). However, specific task orders may be issued to assess
the qudity of data for particular research projects, such as research on specific clinical conditions
and/or sub-populations (e.g., minorities).

In addition, AHRQ may issue atask order to assess the cgpability of the IDS information systems and
data for more general purposes, for example, the ability to construct episodes of care or report regiona
and/or national measures of qudity in conjunction with other IDS' s. AHRQ is particularly interested in
assessing the feasibility of measuring and tracking qudlity at the nationd level using exidting, private
sector data.

The contractor is required to adhere to dl state and federd laws pertaining to patient privacy and

confidentidity, including the use of gppropriate security procedures (see references under Attachment
1, Federd Security Standards, Health Confidentiaity Bibliography).

12
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Assessthe Feasibility of Linking Databases. The contractor will assess the feasibility of linking its
data bases with other (non-1DS) survey data or data sources (e.g., vita Satistics, disease regigtries,
census tract data on race, ethnicity, and socioeconomic status)or other IDS databases as described in a
gpecific task order. Thistask may include studies of the cost of linking data from disparate sources or
collecting additiona data e ements from medica records.

If the contractor is an IDS consortium, the contractor will assess the feasibility of linking data from the
participating IDS members for particular purposes or studies as directed in specific task orders. Each
IDS may collect different variables and/or code them differently, therefore it is necessary to assess the
extent to which data could be merged.

As noted above, the contractor is required to adhere to al state and federa laws pertaining to patient
privacy and confidentidity including use of gppropriate security procedures (see Reference Materids,
Attachment 1, Federd Security Standards, Hedlth Confidentidity Bibliography).

Conduct Timely Research. The contractor will conduct research that answers the question(s) stated
in specific task orders. Given AHRQ' s three Strategic objectives, contractors may be asked to conduct
abroad range of substantive and methodologica research.

Subgtantive questions AHRQ is particularly interested in conducting research on include:

* What dlinicd interventionsimprove outcomes (i.e., functiond status, qudity of life, patient
satisfaction, morbidity, mortality), including pharmaceutical outcomes and outcomes for persons
with multiple co-morbid conditions? A particular emphasis will be placed on the outcomes of
care provided to priority populations (Ilow-income groups, minority groups, women; children;
elderly; and individuas with specid care needs, including individuas with disabilities and
individuas with chronic care or end-of-life hedlth care needs).

* What organizationd structures, strategies (including payment arrangements with providers), or
processes improve patient safety, outcomes, quality, and access, foster appropriate use, and
reduce unnecessary expenditures? Thisincludes research on quality improvement systems or
drategies (e.g., continuous quality improvement, tota quaity management) and organizationd
fectors (e.g., Sze, governance structure, culture, continuing education and training) that affect
the timely adoption of, and adherence to, guidelines or other evidence-based information.

* How do different types of insurance coverage and the structure of the benefits package affect
access, utilization, quality and outcomes, and costs?

* How can qudity measurement methods be improved? Research is needed to improve the
capacity to assess and measure quality across the full spectrum of care (outpatient aswell as
inpatient), in particular settings and in trangtions across settings, and for different population
groups. Thisincludes the collection of information used for quaity measurement from
consumers or patients with specia needs (e.g., cognitively impaired or different cultura

13



backgrounds and literacy levels).

* How do characterigtics of the consumer or patient population (e.g. demographics) affect use of,
or adherence to, guiddines or evidence-based information?

* What physica conditions, clinical Situations, or events expose patients to significant, system
related avoidable errors?

In order to answer these questions, contractors may be asked to undertake the following types of
studies: @) Descriptive and Conceptud Studies; b) Methodologicd Studies; €) Multivariate Studies; d)
Longitudind studies when data on a cohort of system beneficiaries, members, or patientsis avallable; €)
Evauation Studies; f) Effectiveness Studies, and g) Cost-Effectiveness Studies. Some types of studies
(e.g., decriptive and/or conceptua devel opment studies, evauation studies) may use quditative as well
as quantitative methods.

For particular task orders, AHRQ may consider providing supplementary funding for research the IDS
is dready conducting. Contractors will be asked to indicate who is funding the research, what additiona
work would be conducted through the task order contract, and demondrate that the study design is
scientificaly credible.

As noted above (section 1.2, “ Scope’), AHRQ intends to use severd mechanisms (e.g., Request for
Information) to solicit user input on task order topics and ensure they are feasible.

2.2.4 Refineand Test Measures of Health Care Outcomes and Quality. The contractor will refine
existing measures of hedth care access, outcomes, and quality (including avoidable errors) and test
them as described in a specific task order or order(s). Thisincludes: refining and testing measures of
outcome and qudity (including avoidable errors); measures gppropriate for the full spectrum of care
Settings, adapting existing measures for new diseases, conditions, different population groups or
subgroups, and procedures where gaps in knowledge exist; and incorporating patient or consumer
perspectives.

2.3 Trandation and Dissemination

AHRQ is particularly interested in devel oping innovative approaches and/or tools for trandating
research into effective clinica and organizationa decison-making and practices. Thisincludes clinica
and organizationd (or system leve) practices that improve patient safety and reduce errors. Because
IDS include providers and managers who serve members and treat patients every day, they may be
uniquely positioned to develop and implement innovetive approaches and tools that trandate research
into practice and improve patient safety. One way of accomplishing this objectiveisto conduct
research that would inform the development of such atool or approach [see sections 2.2.3 and 2.2.4
above aswell as the Trandating Research Into Practice Il (TRIP I1) RFA and “ Systems-Related Best
Practices to Improve Patient Safety” RFA, List of Reference Materids, Attachment 1). Two tasks
AHRQ may request contractors to perform to accomplish this objective are described bel ow.

14



2.3.1 Develop New Approachesand/or Tools. The contractor will develop anew approach

(e.g.,physician, nurse, or manageria training program, patient education program) and/or tool (e.g., a
booklet, computer software, video) for trandating and disseminating research results or improving
patient safety as described in a specific task order.

In some cases, the gpproach will not be new but the tool used to implement it will be (see Table below,
cdl A). In other cases, both the gpproach and tool will be new (Cdl B). Findly, the approach could be
new but an exigting tool could be used to implement it (cell C). Task ordersissued under this section
would focus on cdls A through C. Evaduations of existing approaches and tools (Cedll D) would be
accomplished through another task (see section 2.4 and 3.4., “Evauation.”)

New Approach?
New Tool? No Yes
Yes (A) (B)
No (D) (€)

2.3.2 Conduct Demonstrations. The contractor will conduct demonstrations of new approaches and/or

24

tools for trandating research into practice or improving patient safety. AHRQ will also consder
providing additiona support for demongtrations (e.g., pilot programs) that the IDS is dready
conducting. Contractors will be asked to indicate who is funding the demongiration and what additional
research would be conducted through the task order contract. Contractors will aso be asked to show
that the study design has the support of clinical and manageria leadersin the IDS (to increase the
probability of full implementation) and is scientificaly credible.

Evaluation. The contractor will conduct evauations of new or exigting srategies (organizational and
financid), structures (organizationd), interventions (clinica and technological), or measures (outcomes
and quality) as described in specific task orders. This may include evauations of :

a) “Naturd Experiments’ resulting from operationa decisons made by Integrated Delivery
Systems (Rice and Gabel, 1996)

b) Newly developed or refined outcome and quality measures (described abovein 2.2.4),
particularly their use by Integrated Delivery Systems (IDS), providers, and enrollees or
patients.

C) Newly developed or existing clinica and organizationa Strategies for improving outcomes,
quality, and access, fostering appropriate use, or reducing unnecessary expenditures (described
abovein 2.2.4).

d) Newly developed or exiting clinical and organizationa gpproaches and/or tools for trandating
research into practice or improving patient safety, including computer-based patient record
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systems or dectronic medica record systems (described abovein 2.3.1 and in AHRQ
materids ligted in the references).

€) Demondtrations (described above in 2.3.2)
f) New technologies (e.g., effectiveness or cost-effectiveness).

Evauations can include “ process evaduations (i.e., Was the intervention implemented, and if so, how?
What factors fostered or hindered implementation?) aswel “outcome evduations’ (i.e, If implemented,
did the intervention produce the desired effect? Were there any unintended consequences?)

It should aso be noted that traditionally there are three uses of evaluation studies:
1) Judging the merit or worth of particular programs or interventions

2) Improving particular programs, and

3) Generating knowledge about program effectiveness generdly.

AHRQ is ultimatdly interested in evauations that generate knowledge (3 above) because they are most
useful for locdl, sate, and federd policymaking. However, knowledge-oriented evauations are based
on numerous, well-conducted evauations of particular programs (1 and 2 above). In some aress, such
sudies are relatively rare (for example, see Shortell, Bennett, and Byck, 1999 on continuous qudity
improvement, Reference Materids, Attachment 1). Therefore, the contractor may be asked to design
and conduct evauation sudies for the first two purposes (i.e., judging merits of particular programs and
improving particular programs).

Findly, it should be noted that outcome evauations may be particularly difficult to conduct given the
relatively short periods of performance for task orders. Therefore, task ordersissued as part of the
contract may evauate the impact of a particular intervention on intermediate outcomes aswell as (or in
place of) ultimate outcomes.

Performance Requirements Summary

Because thisisa Task Order Contract, it is not possible to specify in detail what the find product(s) of
each task order will be or how the contractor’ s performance will be assessed. Therefore, this section
provides a genera description of the types of activities the contractor may undertake to accomplish the
tasks described above in Section 2.0.

Needs Assessment. Research needs will be identified and prioritized when the contractor has
completed some combination of the following activities as agreed to in the work plan for a specific task
order contract:

a) Designed a study to assess the research needs in the specified area.
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3.2.2

b)

9

Panned, held, and facilitated a meeting with experts in the subject area specified, including
Integrated Delivery System (IDS) leaders (clinical and managerid).

Conducted interviews or focus groups with experts in the subject area specified, including
Integrated Delivery System (IDS) leaders (clinical and managerid).

Reviewed the rdevant literature.
Identified new trends using Integrated Ddlivery System (IDS) databases.
Completed any other activity required to produce the fina product(s).

Wrote and submitted progress reports and afinal report (see section 3.5 on reports and data).

Knowledge Creation

Assessthe Quality and Capability of Integrated Delivery System (IDS) Data and I nfor mation
Systems. The qudity of existing Integrated Dedlivery System (IDS)data for particular research projects
or the capability of the IDS information for more generd purposes will be assessed when the contractor
has completed some combination of the following activities as agreed to in the work plan for a specific

task order contract:

a) Designed a study to assess the qudity of existing IDS data for a particular research project or
the capability of IDS information systems for more genera purposes.

b) Conducted the logic checks, gatigtical analysis, or information system checks required to
answer the particular questions posed in the task order. For an example of the types of
questions that could be used to assess the quadity of adminidrative, claims, or encounter-level
data see McGlynn et d. 1998, pp.55-56, Reference Materids, Attachment 1.

) Congructed a sample analyticd file.

d) Completed “mock” research runs or "tests' of the IDS information system.

e) Completed any other activity required to produce the fina product(s).

f) Wrote and submitted progress reports and afina report(see section 3.5 on reports and data).

Assessthe Feasibility of Linking Databases. The feashility of linking an Integrated Ddlivery
System (IDS) database with other data sources for particular purposes or research studies will be
assessed when the contractor has completed some combination of the following activities as agreed to
in thework plan for a specific task order contract:
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b)

Designed a study to assess feasibility of linking the IDS database with other database sources
for particular research purposes.

Assessed the potentid for linking data sources (e.g., availability of linking variables or
combinations of variables that could be used to link deta).

Wrote a computer agorithm to link or merge data sources or a sample of records from the data
SOUrces.

Evauated the quality of the linked or merged data set (see description of assessing quaity
described abovein 3.2.1).

Completed any other activity required to produce the fina product(s).

Wrote and submitted progress reports and afinal report (see section 3.5 on reports and data).

Conduct Timely Resear ch. Research will be conducted when the contractor answers the question(s)
posed in aparticular task order contract. Conducting research generdly involves completing the

following key steps

a) Developing a study design capable of addressing the research question (9).

b) Determining if exigting Integrated Ddlivery System (IDS) data sources can answer the question.
Thismay involve assessing the qudity of data (see 3.2.1) or the feasibility of linking IDS data
with other data sources (see 3.2.2 above). In some cases, newly collected data (quditative or
quantitative) may be required. However, given the purpose and scope of the contract, task
orders requiring substantia new data collection will be relaivey rare.

) Collecting additiond data (quditative and quantitetive), if necessary.

d) Creeting andytic files.

e) Conducting anayss.

f) Completing any other activity required to produce the find product(s).

0 Writing and submitting progress reports and a find report (see section 3.5 on reports and data).

Refineand Test M easures of Health Outcomes and Quality. Measures will be refined and tested
when the contractor has completed some combination of the following activities as agreed to in the
work plan for a specific task order contract:

a)

Develop astudy to refine and test measures of health outcomes and quality.
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b) Conducted areview of the literature to identify current measures and their respective strengths
and weaknesses.

) Conducted interviews or focus groups with users to determine how existing measures should be
refined, including Integrated Delivery System (IDS) leaders (clinicd and managerid).

d) Assembled and/or consulted apanel of expertsto provide input on the refined outcome or
quality measure and methodologica issues around its measurement.

€) |dentified the data sources that can be used to support the refinement and testing of the
measure, particularly whether existing data maintained by the Integrated Ddlivery System
(IDS)can be used.

f) Tested the rdiability and vaidity of the measure.

0 Completed any other activity required to produce the fina product(s).

h) Wrote and submitted progress reports and afina report (see section 3.5 on reports and data).

See sections 2.4. and 3.4. for adiscusson of eva uating measures and their usefulness for particular
puUrposes or groups.

Trandating and Disseminating Resear ch

Develop New Approaches and/or Tools. New approaches and/or tools for trandating and
disseminating research results or improving patient safety will be developed when the contractor has
completed some combination of the following activities as agreed to in the work plan for a specific task
order contract:

a) Develop astudy for cresting new approaches and/or tools for trandating and disseminating
research results or improving patient safety.

b) Conducted focus groups with potentid users of the approach and/or tools, to see what they
need and what has or has not worked previoudy. Usersinclude Integrated Delivery System
(IDS) leaders (clinica and managerid).

) Reviewed the rdevant literature.

d) If developing atool, conducted content anadysis of any existing materids to identify features that
aresmilar or different.
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e) Developed an approach and/or toal.
f) Completed any other activity required to produce the fina product(s).
0 Wrote and submitted progress reports and afina report (see section 3.5 on reports and data).

Conduct Demonstrations. Demongtrations will be conducted when the contractor has completed
some combination of the following activities as agreed to in the work plan for a specific task order
contact:

a) Developed a plan for conducting the demongtration in conjunction with Integrated Delivery
System (IDS) leaders (clinica and managerid).

b) Demondtrated that the plan for carrying it out has the support of clinica and managerid leeders
inthe IDS in order to increase the probability of successful implementation. If demondrations
involve members and/or patients, contractors must adhere to federa guiddines regarding
protection of human subjects.

) Conducted the demonstration.

d) Documented throughout the research process how the implementation of the demonstration
differed from the origind plan, if a dl.

€) Completed any other activity required to produce the fina product(s).

f) Wrote and submitted progress reports and afina report (see section 3.5 on reports and data).

Evaluation. Process and/or outcome evaluations will be conducted when the contractor answers the
question(s) posed in a particular task order contract. Evaluating strategies (organizationd and financid),
dructures (organizationd), interventions (clinica and technologica), or use of measures (outcomes and
quality) generdly involves completing the following key steps:

a) Deveoping astudy design cgpable of answering the evauation question, including input from
with Integrated Delivery System (IDS) leaders (clinical and managerid).

b) Determining if exigting Integrated Ddlivery System (IDS) data sources can answer the question.
As previoudy indicated, this may involve assessing the quality of data (see 3.2.1) or the
feasbility of linking data with other data sources (see 3.2.2 above). In some cases, newly
collected data (quditative or quantitative) may be required. However, given the purpose and
scope of the contract, it is anticipated that task orders requiring substantia new data collection
effortswill berdatively rare.

) Collecting additiond data (quditative and quantitetive), if necessary.
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d) Cregting andytic files.

e) Conducting anayss.

f) Completing any other activity required to produce the fina product(s).

0 Writing and submitting progress reports and a find report (see section 3.5 on reports and data.)

3.5 Reportsand Data. The contractor will provide AHRQ with progress reports and afind report as
agreed to in the work plan for a specific task order contract issued under the broad tasks described
above (Tasks 3.1 through 3.4).

Contractors will be strongly encouraged to disseminate research results to key audiences (eg.,
Integrated Ddlivery System L eaders, researchers, policy makers) through a variety of mechanisms,
including publication in peer-reviewed journds. Occasiondly, AHRQ project officers may collaborate
with the contractor on manuscripts and publications provided they have methodologically and/or
subgtantively contributed to the research, participated in the writing process, and can be publicly
accountable for the results (e.g., explain methods and findings, answer questions).

The contractor will provide AHRQ with any information necessary to assess the qudity of interim
and/or fina product(s)within 30 days of the written request; such information will be used by AHRQ for
this purpose only. AHRQ observes dl federal and state laws pertaining to patient privacy and
confidentiaity when requesting andytic files or other information from contractors for this purpose and
employs dtate of the art security procedures for safeguarding confidentia information.

4.0  Definitions (See List of Reference Materids, Attachment 1, for references listed)

Adminigtrative Data. Information on the utilization of and charges for services maintained by insurance
companies and other payers (McGlynn, EAA. et d., 1998, Glossary).

Claims Data. Data collected by, or submitted to, insurance companies to determine digibility and level of
payment for services rendered( modified from McGlynn, E.A. et d., 1998, Glossary).

Clinical Data. The most common source of clinica datais medica records maintained by hospitas and
physicians. Medical records contain information on a patient's medicd history, primary complaints, presenting
symptoms, physica examinations, clinica assessments and diagnoses, diagnodtic test results, procedures
performed, medications, response to trestment, the clinica course of the patient, discharge plans, and
demographic factors such as age and gender. The information contained in medical records documents what
occurred from the clinician's perspective--that is, what problem the patient reported, what tests or drugs were
ordered, and what treatment or preventive recommendations were made. All of thisinformation is confidentia
and specia permission isrequired to gain access to any data contained in the medicd record. (McGlynn et d.,
1998. pp. 59-60).
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Computer-based Patient Record (CPR). Electronicaly stored information about an individud’s hedth care
and hedlth status. The CPR aso often contains demographic information. The CPR is part of a computer-based
patient record system (CPRYS), defined below. For further information on CPR’ s see Dick, Steen, and Detmer
(1997, particularly pages 6-8,10-11, 55) and Fitzmaurice (1995).

Computer-based Patient Record System (CPRS). A computer system conssting of CPR’ s that contains
one or more of the following six attributes: 1) Integrated view of eectronic patient data; 2) Accessto
knowledge resources (e.g., guiddines, protocols); 3) Physician order entry and clinician data entry; 4)
Integrated communications support; 5) Clinica Decison support; and, 6) Data for outcomes research and
improved hedth care management. It isimportant to note that CPR systems are rapidly evolving asthe
organizations that provide CPRS services take advantage of new technological advances and respond to the
changing needs of different types of heath care organizations. For further information on CPRS see Dick,
Steen, and Detmer (1997, particularly pages 6-8,10-11, 55) and Fitzmaurice (1995).

Electronic Medical Record (EMR). See definition of computer-based patient record (CPR).

Electronic Medical Record System (EMRS). See definition of computer-based patient record system
(CPRS).

Encounter Data. Information about, or resulting from, a contact between a patient and a hedlth care provider.
Contains information on charges or costs and services used (modified definition in McGlynn, EA. et d., 1998,
Glossary, to include charges as wdll as costs).

Enrollment Data. Data on enrolled subscribers of a hedth insurance plan; the data contain information such
as the name of the policyholder, type of coverage, and enrollment date (McGlynn, E.A. et d., 1998, Glossary).

Episode of Care. A sequence of care by ahospital or physician for a specific medica condition or condition,
from onset to resolution of the problem. (McGlynn, EA. et d., 1998, Glossary).

Facility Data. Data about the facilities (inpatient and outpatient) where care for its enrollees, patients, or
population served is provided. For example, information about facility size, saffing, level of services provided,
technology and equipment available, and accreditation status.

Inclusiveness of Data. The extent to which entire populations or defined groups are intentiondly included in
a database (see Donadson and Lohr, 1994, Glossary, and pp. 47-48).

Integrated Delivery System. Any organization mesting the following four conditions:
1) Manages the care of the population it serves using the financial and organizationa Strategies
often associated with “managed care” Such Strategies may include, for example, benefit

package designs that cover preventive services and minimize out of pocket expenses, selective
contracting with physicians and hospitals, varying financid and organizationd arrangements
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2)

3)

4)

with physicians, hospitas, and other providers to improve the coordination of care, common
medica records and/or management information systems, primary care gatekeeper systems,
utilization review, disease management programs, formularies, and totd quaity management and
continuous qudity improvement programs.

Includes providers (e.g., physician groups, hospitas), or can work collaboratively with such
groups, to carry out the tasks delineated in section 2.0 (* Tasks’) and 3.0 (* Performance
Requirements Summary”).

Maintains adminigrative, clams, or encounter data on ademographically (age, sex,
race/ethnicity)and clinicaly (types of diseases and illnesses treated) diver se population.
Organizations exclusvely maintaining administrative, claims, or encounter data on a narrow Set
of clinica conditions (e.g., cancer) or behaviord hedth are not included in this definition.

In addition to adminigrative, clams, or encounter data, the organization maintains one or more
of the following five types of data: @ enrollment; b) clinica or medica record (including
laboratory and diagnogtic tests and pharmacy); ¢) survey; d) provider; and ) facility data (see
definitions of these types of datain this section).

Integrated Delivery System Consortium: A consortium of IDS's can be comprised of: a) state or regiond
offices of nationd hedlth plans or medica groups; or b) IDS s under different ownership, and not part of the
same national organization, but agreeing to collaborate on Task Ordersissued under this RFP.

Medical Record. A collection of dataabout an individua’s hedlth care and health status stored on paper. The
medica record aso often contains demographic information. See definition of clinica data above.

Provider Data. Data maintained by the Integrated Ddlivery System about physicians and other hedth
professionas providing care to the enrollees, patients, or population it serves. For example, information about
their education and training, specidty, certification, and practice, such as hours worked.

Quality of Data: We define the qudity of dataas

@

(b)
(©

(d)

the comprehensiveness and completeness of the data (see Donadson and Lohr, 1994,
Glossary and pp. 44 on comprehensiveness and McGlynn et a., 1998 on completeness)

the rdiability and validity of data(McGlynn et. d., 1998, pp. 51)

the timeliness of the data (See Donaldson and Lohr, 1994, pp. 49 and McGlynn et a, 1998,
pp. 11-12), and

the ability to track individuas over time (see Donddson and Lohr, 1994, pp. 49 on “Linkage
over time.”)
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Qualitative Methods. Quadlitative methods include cognitive testing, focus groups, interviews, observation,
content analysis, or some combination of these methods as in case-studies.

Survey Data. Data collected through surveys. Survey data can be collected from hedth plan members or
patients, or the wider community the IDS serves (e.g., surveys of members or patients hedth status,
satisfaction, or knowledge of hedlth improvement and disease prevention practices). Survey data can dso be
collected from hedlth care organizations, such as affiliated providers organizations and their employees(eg.,.
physician, nurse, or employee satisfaction surveys),or employers purchasing IDS products and services.

Tools. Aninstrument used to achieve, or improve the achievement of, atask or objective. For example,
electronic medica record systems (or computer-based patient record systems) that include clinical decison-
support features may help physicians provide better care, and printed reports on health plan qudity may help
consumers make more informed choices.

SECTION D - PACKAGING AND MARKING

The Contractor shal mark each ddlivery with the organizations name, contract number, item number, and
quantity (indicating partid, full or find shipment. As gppropriate, note on the face page of the report and when
feasible on the binding (1) "one volume only" or (2) "volume 1 of 2, volume 2 of 2" eic.
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SECTION E - INSPECTION AND ACCEPTANCE

E.1 INSPECTION AND ACCEPTANCE

a The contracting officer or the duly authorized representative will perform ingpection and
acceptance of materials and services to be provided.

b. For the purpose of this SECTION the Government Project Officer is the authorized technical
representative of the contracting officer.

C. I ngpection and acceptance will be performed at:
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Agency for Hedthcare Research and Quality
Executive Office Center

2101 East Jefferson Street

Rockville, Maryland 20852

E.2 CLAUSESINCORPORATED BY REFERENCE (JUNE 1988)

This contract incorporates the following clause by reference, with the same force and effect asif it were givenin
full text. Upon request, the Contracting Officer will make its full text avalable.

FAR Clause No. Titleand Date
52.246-5 Inspection of Services-Cost Reimbursement (April
1984)

SECTION F - PERIOD OF PERFORMANCE AND DELIVERY SCHEDULE

F1 CLAUSESINCORPORATED BY REFERENCE (JUNE 1998)

This contract incorporates the following clause by reference, with the same force and effect asif they
were given in full text. Upon request, the Contracting Officer will make their full text available.

FEDERAL ACQUISITION REGULATION (FAR) (48 CFR CHAPTER 1) CLAUSES
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F.3

FAR Clause No. Titleand Date

52.242-15 Stop Work Order (AUG 1989)
Alternate | (APRIL 1984)

PERIOD OF PERFORMANCE

The period of performance for the Base Period of the contract shdl be from the effective date of the
contract through 36 months thereafter. The period of performance for the Option Period, if exercised,
shal be for 24 months following the completion of the Base Period. It is anticipated that task orders
shdl range in length from twelve (12) to twenty-four (24) months.

DELIVERY SCHEDULE

The items specified for delivery below are subject to the review and approval of the Task Order
Officer before find acceptance. The Contractor shal be required to make revisions deemed necessary
by the Task Order Officer.

The Contractor shdl produce the following scheduled reports/deiverables in the amount, and within the
time frame indicated. Ddiverables shdl be submitted to the Task Order Officer, Agency for Hedthcare
Research and Quality, Center for Organization and Delivery Studies, 2101 East Jefferson S,
Rockville, Maryland 20852 (Phone: To Be Completed at Time of Contract Awar d).

The Contractor shal submit the following items in accordance with the stated ddlivery schedule:

3

Description Quantity/Ddlivery Date

H ‘

Adminigrative, progress, and financia reports As specified in each task order

All deliverables identified in each task order As specified in each task order

Fina report under each task order As specified in each task order

Subcontracting Report for Individua Contracts ~ (SF- | April 30 (annualy)

294) October 30 (annually)

3 (1 origina and 2 copiesto the
Contracting Officer)
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Summary Subcontractor Report (SF 295)

October 30 (annually)

1 copy to the Office of Small and
Disadvantaged Business Utilization
(DHHYS)

Small Disadvantaged Business Participation Report

1 copy at contract completion

The above items shall be addressed and submitted to the Government Task Order Officer. In addition,
one copy of the monthly and fina report shal be submitted to the Contracting Officer a the following

address:

Agency for Hedthcare Research and Quality

ATTN: Contracting Officer

Divison of Contracts Management
2101 East Jefferson Street, Suite 601

Rockville, Maryland 20852

SECTION G - CONTRACT ADMINISTRATION DATA
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G.2

KEY PERSONNEL

Pursuant to the Key Personnel clause incorporated in Section 1.5 of this contract, the following
individua(s) igare consdered to be essentid to the work being performed hereunder:

NAME TITLE

(TOBE COMPLETED AT TIME OF CONTRACT AWARD)
(KEY PERSONNEL DESIGNATION PER TASK ORDER)

The clause cited above contains a requirement for review and agpprova by the Contracting Officer of
written requests for a change of Key Personnel reasonably in advance of diverting any of these
individuds from this contract. Receipt of written requests at least 30 days prior to a proposed change
is consdered reasonable.

PROJECT OFFICER and TASK ORDER OFFICER

The following Project Officer(s)and Task Order Officer(s) will represent the Government for the
purpose of this contract:

(TOBE COMPLETED AT TIME OF CONTRACT AWARD)
(TASK ORDER OFFICER DESIGNATION PER TASK ORDER)

The project officer and task order officer is/are responsible for: (1) monitoring the contractor's technical
progress, including the surveillance and assessment of performance and recommending to the
contracting officer changes in requirements; (2) interpreting the statement of work and any other
technicd performance requirements, (3) performing technical evauation as required; (4) performing
technica ingpections and acceptances required by this contract; and (5) asssting in the resolution of
technical problems encountered during performance.

The contracting officer isthe only person with authority to act as an agent of the Government under this
contract. Only the contracting officer has authority to: (1) direct or negotiate any changesin the
satement of work; (2) modify or extend the period of performance; (3) change the ddivery schedule;
(4) authorize reimbursement to the contractor of any costs incurred during the performance of this
contract; or (5) otherwise change any terms and conditions of this contract.

The Government may unilaterdly change its Project Officer or Task Order Officer designation.

29



G.3 INVOICE SUBMISSION
a INVOICE SUBMISSION
Billing Ingtructions are attached and made part of this contract. Ingructions and the following directions
for the submission of invoices must be followed to meet the requirements of a"proper” payment
request pursuant to FAR 32.9, and must be in accordance with the Genera Provisions clause 52.232-
25 Prompt Payment (JUNE 1997).
Invoicesffinancing requests shdl be submitted in an origind and five copiesto:
Contracting Officer
Agency for Hedthcare Research and Quality
Divison of Contracts Management
Executive Office Center
2101 East Jefferson Street, Suite 601
Rockville, Maryland 20852
G.4 INFORMATION ON VOUCHERS
@ The Contractor agrees to include the following minimum information on vouchers:
@ Contractor’ s name and invoice date;
(b) Contract Number;
(© Description and price of services actudly rendered;

(d) Other substantiating documentation or information as required by the contract;

(e Name (where practicable), title, phone number, and complete mailing address or responsible
officia to whom payment is to be sent; and

® The Interna Revenue Service Taxpayer |dentification Number.
()] The Contractor shal furnish the following minimum information in support of costs submitted:

@ Direct Labor - include dl persons, listing the person’s name, title, number of hours or
days worked, the total cost per person and atotal amount of this category;

(b) Fringe Codts - show rate, base and totd amount as wdll as verificatior/alowability or
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(©

(d)

(€

®

@

)

0]

1)

(k)

rate changes (when gpplicable);

Overhead or Indirect Costs - show rate, base and total amount aswell as
verification/dlowability or rate changes (when gpplicable);

Consaultants - include the name, number of days or hours worked, atotal amount per
consultant and atotal amount for this category;

Travd - include for each airplane or train trip taken the name of the traveler, date of
travel, destination, the transportation costs including ground transportation, shown
separately, and per diem costs. Other travel costs shdl dso belisted. A totd amount
for this category shdl be provided;

Subcontractors - include for each subcontractor, the same datathat is being provided
for the prime contractor. A total number for this category shdl be provided.

Data Processing - include al non-labor codts, i.e., computer time, equipment purchase,
lease or rental, data tapes, etc. A total amount for this category shall be provided.

Other - include aligting of al other direct chargesto the contract, i.e., office supplies,
telephone, equipment rental, duplication, etc.

Equipment Cod - itemize and identify separatdy from materid costs including reference
to approval indl cases,

G&A - show rate, base and total as well as verification/alowability of rate changes
(when gpplicable); and

Eee - show rate, base and totdl.

(3)  Payment shall be madeby:

PSC Finance

Parklawn Building, Room 16-23
5600 FishersLane

Rockville, Maryland 20857
Telephone Number (301) 443-6766

INDIRECT COST RATESand FEE

In accordance with Federal Acquisition Regulation (FAR) (48 CFR Chapter 1) Clause 52.216-
7(d)(2), Allowable Cost and Payment, incorporated by reference in this contract, in Part 11, Section |,

the primary contact point responsible for negotiating provisona and/or find indirect codt ratesisthe
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cognizant contracting officia as set forth in FAR Subpart 42.7 - Indirect Cost Rates.

Reimbursement will be limited to the rates and time periods covered by the negotiated agreements. The
rates, if negotiated, are hereby incorporated without further action of the contracting officer.

Fee will be negotiated per individua task order.

ELECTRONIC FUNDS TRANSFER

Pursuant to FAR 52.232-34, Payment by Electronic Funds Transfer - Other than Central Contractor
Regidration (MAY 1999), the Contractor shdl designate afinancid inditution for receipt of dectronic

funds trandfer payments. This designation shall be submitted, in writing, to the finance office designated
in the contract.
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SECTION H - SPECIAL CONTRACT REQUIREMENTS

TASK ORDER SELECTION CRITERIA AND PROCEDURES

All work required under this contract will be authorized through the issuance of task orders (TOS)
signed by the Contracting Officer and accepted by the Contractor. TOs may be issued a any time
within the contract period.

No individua TO will exceed $1,000,000 and TOs may often vary in terms of content, cost and
duration. It is expected that TOs will average between $250,000 and $500,000 and last between
twelve (12) months and twenty (24) months.

Oncethetotd dollar value of dl TOsissued to a contractor equals the not to exceed (NTE) amount of
$2,000,000, the contractor will be indigible to compete for additional work during that contract period.
However, the Government reserves the right to adjust the NTE amount by 5% for the purpose of
accepting the lowest offer which would have been rgjected soldly because the tota dollar value of dl of
acontractor’s TOs would exceed the NTE amount by this minima amount.

A Task Order Officer (TOO) will be designated for each TO issued under this contract. The TOO will
function as principle technica liaison between the Contracting Officer and the Contractor's Project
Manager.

Procedures for I1ssuance of TOs

1 Each awardee will be provided afair opportunity to be consdered for each TO. Factors such
as past performance, quality of deliverables, cost contral, price, codt, or other factors that the
Contracting Officer believes are relevant to the placement of orders will be considered.

2. When aTO isto be awarded, the Government will solicit proposals from awardees based on
those factors mentioned above. The TO Statement of Work will be sent to those sdlected
awardees and a cost proposal and a brief discusson of technica approach shall be submitted
within twenty (20) caendar days. In unusua circumstances, contractors may be requested to
reply within a shorter amount of time. Ord proposals and streamlined procedures may be used
in selecting the TO awardee.
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The determination of award of the TO will be based on cogt, technica merit, and any other
relevant factors.

Awardees need not be given an opportunity to be considered for aparticular TO if the
Contracting Officer determines that:

A. The Agency need for such supplies or servicesis of such urgency that providing such
opportunity would result in unacceptable delays,

B. Only one such contractor is capable of providing such supplies or services required at
the level of quality required because the supplies or services ordered are unique or
highly specidized:;

C. The order should be issued on a sole-source in the interest of economy and efficiency
asalogicd follow-on to an order dready issued under the contract, provided that all
awardees were given afair opportunity to be considered for the origina order; or

D. It is necessary to place an order to satisfy a minimum guarantee.

Each TO proposd will be subject to review and negotiation and will not be effective until signed
by both parties.

Required content of TO proposals will usualy include, but not necessarily be limited to, the
following:

--offeror's understanding of TO objectives,

--proposed approach to solving the problem in terms of major steps or subtasks of the
proposed study program;

--types of find products anticipated;

--proposed gaff by name and percentage of time each individua will be assigned to the work;
ad

--management plan for conducting the TO.

The cogt-plus-fixed-fee for each TO will be negotiated based on the fixed maximum labor rates
et forth in Section B - Supplies or Services and on other cost/fee issues.

Upon negotiation and agreement on the proposa submitted, the Contracting Officer shall issue
for the signature of the Contractor aforma TO. The Contractor shal not proceed with
performance until the Contracting Officer has signed the TO and provided written gpprova to
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proceed.

8. The Contractor's performance of the TO is subject to the terms and conditions in the contract,

and the TO may be modified by the Contracting Officer and ONLY the Contracting Officer.

0. Protests ARE NOT authorized in connection with the issuance or proposed issuance of aTO
except for a protest on the ground that the order increases the scope, period, or maximum
vaue of the contract under which the order isissued.

10.  The Contractor is not required to compete for a particular TO if it chooses not to do so, i.e,,
the Contractor may elect not to submit a proposal on a particular TO. Such eection will not
preclude the Contractor from an opportunity to submit proposas on future TOs.

RESTRICTIONS ON PUBLICATION AND DISSEMINATION OF MATERIAL
DERIVED FROM WORK PERFORMED UNDER THISCONTRACT

Section 903(c) of the Public Hedlth Service Act (PHS Act), 42 U.S.C. 299a-1, statesin part that "No
information, if the establishment or person supplying the information or described in it isidentifigble,
obtained in the course of activities undertaken or supported under thistitle, may be used for any
purpose other than the purpose for which it was supplied unless such establishment or person has
consented...to its use for such other purpose. Such information may not be published or released in
other form if the person who supplied the information or who is described in it isidentifiable unless such
person has consented...to its publication or release in other form.”

To ensure compliance with these requirements and to fulfill the mandate of 923(b)(1) of the PHS Act,
42 U.S.C. 299¢c-2(b)(1), to assure that statistics developed with AHRQ support are of high qudlity,
comprehensve, timely, and adequately andyzed, except as otherwise provided in this contract, the
Agency for Hedlthcare Research and Qudity (AHRQ) must, prior to dissemination by the contractor,
review al reports, presentations, or other disclosures that contain information, statistics, anaytical
materid, or any other material, which isbased on or derived from work performed under this contract.
Accordingly:

@ Except as provided in H.2(c), (e), and H.3(d), the contractor will not publish, have published,
or otherwise disseminate any materia resulting or derived from the work performed for
AHRQ-funded research, except in accordance with the terms or conditions required by the
Task Order Officer or until AHRQ has published the results of the research.

(b) AHRQ will, within three months of the receipt of any proposed publication, presentation, or any
other disclosure of materids derived from information collected or produced for a particular
task order, use best effort to review the proposed report, presentation, or other text to assure
that (1) identifiable information is being used for the purpose for which it was supplied; (2) the
privecy of individuals supplying the information or described in it is not violated; and (3) the
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quality of statistical work meets the statutory standards cited above.

Except as provided in H.2(e), in the event no written conditions or approva are received from
the Task Order Officer by the end of the three month period following submission of arequest
(that is accompanied by the proposed text) to publish areport or to make a presentation or
other disclosure of materid derived from work performed for AHRQ-funded research, the
contractor may publish, present, or otherwise disclose this materid subject to the restrictions of
Section 903(c). However, the contractor must print prominently on the report or any portion of
it which is released, or state prior to any ord or other disclosure of materid derived from work
performed under this contract, the following disclaimer:

"THISREPORT (or other appropriate description of publication) HAS NOT BEEN
APPROVED BY THE AGENCY FOR HEALTHCARE RESEARCH AND QUALITY”

Whether or not written gpprova of the Task Order Officer is received, the contractor must:

print the following statement prominently on written reports or other forms of recorded
data derived from work performed under this contract which isto be released; or

preceding any presentation or other ora disclosure of such materia make the following
Satement:

"IDENTIFIABLE INFORMATION ON WHICH THIS REPORT,
PRESENTATION, OR OTHER FORM OF DISCLOSURE ISBASED, IS
CONFIDENTIAL AND PROTECTED BY FEDERAL LAW, SECTION 903(c)
OF THE PUBLIC HEALTH SERVICE ACT, 42 U.S.C. 299a-1(c). ANY
IDENTIFIABLE INFORMATION THAT ISKNOWINGLY DISCLOSED IS
DISCLOSED SOLELY FOR THE PURPOSE FOR WHICH IT HAS BEEN
SUPPLIED. NO IDENTIFIABLE INFORMATION ABOUT ANY INDIVIDUAL
SUPPLYING THE INFORMATION OR DESCRIBED IN IT WILL BE
KNOWINGLY DISCLOSED EXCEPT WITH THE PRIOR CONSENT OF THAT
INDIVIDUAL."

In cases where the Contracting Officer has given written notice that the Government intends to
retain dl rightsin any particular data produced under this contract, the contractor shall have no
right without prior written permission of the Contracting Officer to publish any of those data or
analyses based on those data, depending on the scope of the Contracting Officer’ s notice.

Whenever data or andlyses are to be developed by a subcontractor under this contract, the
contractor must include the terms of H.2(a), (b), (c), (d) and (€) in the subcontract, without
subgtantive dteration, and with a prohibition on the subcontractor engaging in further assgnment
of its obligations to the contractor. No clause may be included to diminish the Government’s
restriction on publication and dissemination of work or materia derived from work performed
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under this contract.

H.3 RIGHTSIN DATA -- SPECIAL WORKS (FAR Clause 52-227-17 June 1987)
(DEVIATION)

@

(b)

Definitions

"Computer software”, as used in this clause, means computer programs, computer data bases,
and documentation thereof.

"Datd', as used in this clause, means recorded information, regardless of form or mediaon
which it may be recorded (e.g., reports, tabulations, questionnaires, punch cards, data tapes,
datafiles, tables, data processing and computer programs, graphic representations, sound
recordings, form, work flow charts, equipment descriptions, and works of any smilar nature).
The term does not include information incidenta to contract adminigtration, such asfinancid,
adminidrative, cogt or pricing, or management information.

"Form, fit, and function data’, as used in this clause, means data relating to items, components,
or processes that are sufficient to enable physica and functiond interchangeability, aswell as
data identifying source, size, configuration, mating, and atachment characteristics, functiona
characterigtics, and performance requirements; except that for computer software it means data
identifying source, functiond characterigtics, and performance requirements, but specificaly
excludes the source code, agorithm, process, formulae, and flow charts of the software.

"Unlimited rights', as used in this clause, means the right of the Government to use, disclose,
reproduce, prepare derivative works, distribute copies to the public, and perform publicly and
display publicly, in any manner and for Agency for Hedlthcare Research and Qudlity purposes,
and to have or permit others to do so for Agency for Hedlthcare Research and Quality
puUrposes.

Allocation of Rights
@ The Government shdl have:
0] Unlimited rightsin al data delivered under this contract, and in al datafirst
produced in the performance of this contract, except as provided in paragraph
(¢) of this clause for copyright.
(i) Theright to limit exercise of clam to copyright in deta first produced in the
performance of this contract, and to obtain assgnment of copyright in such

data, in accordance with subparagraph (c)(1) of this clause.

@)  Theright to limit the release and use of certain data in accordance with
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paragraph (d) of this clause.

2 The contractor shdl have, to the extent permission is granted in accordance with
subparagraph (c)(1) of this clause, the right to establish claim to copyright subsisting in
datafirst produced in the performance of this contact.

Copyright

@ Datafirgt produced in the performance of this contract
0] The contractor agrees not to assert, establish, or authorize other to assert or

edtablish, any clam to copyright subsisting in any data first produced in the
performance of the contract without prior written permission of the contracting
officer. When clam to copyright is mede, the contractor shall affix the
appropriate copyright notice of 17 U.S.C. 401 or 402 and acknowledgment of
Government sponsorship (including contract number)to such data when
delivered to the Government, as well as when the data are published or
deposited for registration as a published work in the U.S. Copyright Office,
The contractor grants to the Government and the Government's licensees, a
paid-up nonexclusive, irrevocable, worldwide license for dl such datato
reproduce, prepare derivative works, distribute copies to the public, and
perform publicly and display publicly, for Government purposes.

(i) If the Government desires to obtain copyright in data first produced in the
performance of this contract and permission has not been granted as set forth in
subdivison (c)(1)(i) of this clause, the contracting officer may direct the
contractor to establish, or authorize the establishment of, claim to copyright in
such dataand to assign, or obtain the assgnment of, such copyright to the
Government or its designated assignee.

2) Data not first produced in the performance of this contract.

The contractor shal not, without prior written permission of the contracting officer,

incorporate in the data delivered under this contract any data not first produced in the

performance of this contract and which contain the copyright notice of 17 U.S.C. 401

or 402, unless the contractor identifies such data and grants to the government, or

acquires on its behdf, alicense of the same scope as set forth in subparagraph (c)(1) of
this clause.

Release and Use Redtrictions
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Except as otherwise specificaly provided for in this contract (e.g., H.2(€)), the contractor shdll
not use for purposes other than the performance of this contract, nor shal the contractor
release, reproduce, distribute, or publish any data first produced in the performance of this
contract, nor authorize others to do so, without prior written permission of the Task Order
Officer or until AHRQ has published the research for which the data were first produced.

Indemnity

The contractor shdl indemnify the Government and its officers, agents, and employees acting
for the Government againgt any liability, included costs and expenses, incurred as the result of
the violation of trade secrets, copyrights, or right of privacy or publicity, arisng out of the
cregtion, ddlivery, publication, or use of any data furnished under this contract; or any libelous
or other unlawful matter contained in such data

The provisions of this paragraph do not gpply unless the Government provides notice to the
contractor as soon as practicable of any claim or suit, affords the contractor an opportunity
under applicable laws, rules, or regulations to participate in the defense thereof, and obtains the
contractor's consent to the settlement of any suit or claim other than as required by fina decree
of acourt of competent jurisdiction. Further, these provisons do not apply to materia
furnished to the contractor by the Government and incorporated in data to which this clause
applies, nor in cases where Government officers, agents, and employees are solely at faullt.

The contractor must release al required deliverables under this contract solely in accordance
with the reporting requirements of this contract.

In accordance with the Feder al Register (Vol. 57, No. 167, August 27, 1992, pp:38845-
38848) the contractor isto provide for secure and confidentia storage, retrieval access,
maintenance, and disposition of data and other information used in the work performed under
the contract.

Whenever any dataisto be developed by a subcontractor under this contract, the contractor
must include the terms of H.3(a), (b), (¢), (d), (&), (f) and (g) in the subcontract, without
subgtantive dteration, and with a prohibition on the subcontractor engaging in further assgnment
of its obligations to the contractor, and no clause may be included to diminish the Government'
rightsin those data.

DEBARMENT

Violation of the specia provisons of this contract entitted RESTRICTIONS ON PUBLICATION
AND DISSEMINATION OF MATERIAL DERIVED FROM WORK PERFORMED
UNDER THISCONTRACT, and RIGHTSIN DATA - SPECIAL WORKS will beviewed asa
serious violation of the terms of this contract as the requirements in this provison reflect AHRQ
gatutory obligations and responsibilities. Such violations, aswell as other violations, of the contract
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terms which are deemed serious, could result in the initiation of debarment proceedingsin accordance
with the Federa Acquisition Regulations and the Department of Health and Human Services
implementing regulations.

NON-ALLOWABLE CONTRACT COST PROVISI ON

It is understood that work to be performed under this contract will be undertaken only after the
issuance of a Task Order. Accordingly, there will be no costs billed or paid for under this contract that
are not directly attributable to the performance of specifically assgned work under the terms of this
contract.

SUBCONTRACTS

The contractor must include in any subcontracts executed or used to provide the support specified in
this contract the terms of requirements H.1, H.2, H.3 and H.4. These requirements are to be included
without substantive dteration, and no clause may be included to diminish these requirements.

Award of any subcontract is subject to the written gpprova of the Contracting Officer upon review of
the supporting documentation as required by FAR Clause 52.215-12, Subcontractor Cost or Pricing
Data, of the Generd Clauses incorporated into this contract. A copy of the signed subcontract shall be
provided to the Contracting Officer.

LATE PAYMENTSTO THE GOVERNMENT

Late payment of debts owed the Government by the Contractor, arising from whatever cause, under
this contract/order shal bear interest a arate or rates to be established in accordance with the
Treasury Fisca Requirements Manud. For purposes of this provision, late payments are defined as
payments received by the Government more than 30 days after the Contractor has been notified in
writing by the Contracting Officer of:

a The basis of indebtedness.

b. The amount due.

C. The fact that interest will be gpplied if payment is not received within 30 days from the date of
mailing of the notice.

d. The gpproximate interest rate that will be charged.

PRIVACY ACT
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The Privacy Act clauses cited in Section | (FAR 52.224-1 and 52.224-2) are applicable to the
consultant records kept by the Contractor for the Agency for Hedlthcare Research and Quality.

Y ou are hereby notified that the Contractor and its employees are subject to crimind penalties for
violations of the Act (5 U.S.C. 5524(1)) to the same extent as employees of the Department. The
Contractor shall assure that each Contractor employeeis aware that he/she can be subjected to
crimind pendtiesfor violations of the Act. Dispodition indructions: Records are to be destroyed after
contract closeout is completed and final payment is made and in accordance with RS regulations.

PRO-CHILDREN ACT of 1994

The Pro-Children Act of 1994, P.L. 103-227, imposes restrictions on smoking where certain federally
funded childrens services are provided. P.L. 103-227 statesin pertinent part:

“PHS strongly encourages dl grant and contract recipients to provide a smoke-free workplace and to
promote the non-use of al tobacco products. In addition, P.L. 103-227, the Pro-Children Act of
1994, prohibits smoking in certain facilities (or in some cases, any portion of afacility) in which regular
or routine educetion, library, day care, hedth care or early childhood development services are
provided to children.”

SUPPLIES

The contractor shal maintain aligt of dl items, both expendable and non-expendable, which are unique
or in excess of regular office needs normaly captured in an indirect cost pool. Theseitemsare
considered Government property and are cost of goods inventory deliverable to the Government at the
end of the contract.

GOVERNMENT-FURNISHED MATERIALS

Unless otherwise stated in a specific task order, the contractor will furnish al the necessary personnd,

meaterids, data, facilities, or services or otherwise al things necessary for or incident to the performance
of the tasks stated in an individua task order.
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PART Il - CONTRACT CLAUSES (2/00-DCM)
(FAC 97-15)
SECTION |
CONTRACT CLAUSES
GENERAL CLAUSESFOR A
COST-PLUS-A-FIXED-FEE CONTRACT

CLAUSESINCORPORATED BY REFERENCE (FEBRUARY 1998)

This contract incorporates the following clauses by reference, with the same force and effect asif they
were given in full text. Upon request, the Contracting Officer will make their full text available. Also,
the full text of acdlause may be assessed dectronicdly at this address. http:/Mmww.arnet.gov/far/

FEDERAL ACQUISITION REGULATION (FAR) (48 CFR CHAPTER 1) CLAUSES

FAR Clause No. Titleand Date

52.203-3 Gratuities (APRIL 1984)

52.203-5 Covenant Againgt Contingent Fee (APRIL
1984)

52.203-6 Restrictions on Subcontractor Sales to the
Government (July 1995)

52.203-7 Anti-Kickback Procedures (JULY 1995)

52.203-8 Cancdllation, Rescisson, and Recovery of
Fundsfor Illegd or Improper Activity (JAN
1997)
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52.203-10

52.203-12

52.204-4

52.209-6

52.215-2
52.215-8

52.215-10

52.215-12

52.215-15

52.215-18

52.215-19

52.216-7

52.216-8

52.217-2

52.217-8

52.219-4

52.219-8

52.219-9

52.219-16

52.219-25

43

Price or Fee Adjustment for Illega or Improper
Activity (JAN 1997)

Limitation on Payments to Influence Certain
Federd Transactions (JUN 1997)
Printing/Copying Double-Sided on Recycled
Paper (JUN 1996)

Protecting the Government's Interest When
Subcontracting With Contractors Debarred,
Suspended, or Proposed for Debarment
(JULY 1995)

Audit and Records - Negotiation (JUNE 1999)
Order of Precedence-Uniform Contract
Format (Oct 1997)

Price Reduction for Defective Cost or Pricing
Data (OCT 1997) (applicable to contract
actions over $500,000)

Subcontractor Cost or Pricing Data (OCT
1997) (applicable to contract actions over
$500,000)

Pension Adjustments and Asset Reversons
(DEC 1998)

Reverson or Adjustment of Plans for
Pogretirement Benefits Other Than Pensons
(PRB) (OCT 1997)

Notification of Ownership Changes (OCT
1997)

Allowable Cost and Payment (APR 1998)
Fixed Fee (MARCH 1997)

Cancdlation Under Multiyear Contracts (OCT
1997)

Option to Extend Services (NOV 1999)
Notice of Price Evauation Preference for
HUBZone Smdl Business Concerns (JAN
1999)

Utilization of Smal Business Concerns (OCT
1999)

Small Business Subcontracting Plan (OCT
1999) (Applicable to contracts over $500,000)
Liquidated Damages - Subcontracting Plan
(JAN 1999)

Small Disadvantaged Business Participation



52.222-2

52.222-3

52.222-26
52.222-35
52.222-36
52.222-37

52.223-6
52.223-14

52.224-1
52.224-2
52.225-1
52.225-13

52.227-1
52.227-2

52.227-3
52.227-14
52.228-7

52.230-2
52.230-3

52.230-6

52.232-9

52.232-17

52.232-20
52.232-22

52.232-23
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Plan - Disadvantaged Status and Reporting
(OCT 1999)

Payment for Overtime Premiums (JULY 1990).
The amount in paragraph () is "zero" unless
different amount is separately stated elsewhere
in contract.

Convict Labor (AUG 1996)

Equa Opportunity (FEB 1999)

Affirmative Action for Disabled Veterans and
Veterans of the Vietnam Era (APR 1998)
Affirmative Action for Workers With
Disabilities (JUNE 1998)

Employment Reports on Disabled Veterans and
Veterans of the Vietnam Era (JAN 1999)
Drug Free Workplace (JAN 1997)

Toxic Chemica Release Reporting (OCT
1996)

Privacy Act Notification (APRIL 1984)
Privacy Act (APRIL 1984)

Buy American Act - Baance of Payments
Program - Supplies (FEB 2000)

Restrictions on Certain Foreign Purchases
(FEB 2000)

Authorization and Consent (JULY 1995)
Notice and Ass stlance Regarding Patent and
Copy-Right Infringement (AUG 1996)

Petent Indemnity (APRIL 1984)

Rightsin Data - Genera (JUNE 1987)
Insurance-Liahility to Third Persons (MAR
1996)

Cost Accounting Standards (APR 1998)
Disclosure and Consistency of Cost Accounting
Practices (APR 1998)

Adminigration of Cost Accounting Standards
(NOV 1999)

Limitation on Withholding of Payments (APRIL
1984)

Interest (JUNE 1996)

Limitation of Cost (APR 1984)

Limitation of Funds (APR 1984) (This clause
supersedes the Limitation of Cost clause found
in the Generd Clauses of this contract.)
Assgnment of Clams (JAN 1986)



52.232-25
52.232-34

52.233-1
52.233-3
52.237-10
52.242-1
52.242-3
52.242-4
52.242-13
52.243-2

52.244-2
52.244-5

52.245-5

52.246-5

52.246-23
52.248-1
52.249-6

52.249-14
52.251-1
52.253-1

Prompt Payment (JUN 1997)

Payment by Electronic Funds Transfer-Other
than Central Contractor Regigtration (MAY
1999)

Disputes (DEC 1998)

Protest After Award (AUG 1996) Alternate |
(JUNE 1985)

Identification of Uncompensated Overtime (Oct
1997)

Notice of Intent to Disallow Cogts (APRIL
1984)

Penalties for Unallowable Costs (OCT 1995)
Certification of Find Indirect Costs (Jan 1997)
Bankruptcy (JULY 1995)

Changes - Cost Reimbursement (AUG 1987) -
Alternate Il (APRIL 1984)

Subcontracts (AUGUST 1998)

Compstition in Subcontracting (DEC 1996)

Government Property (Cost Reimbursement,
Time-and-Materia, or Labor-Hour Contract
(JAN 1986)

Inspection of Services-Cost Reimbursement
(APRIL 1984)

Limitation of Liability-(FEB 1997)

Vaue Engineering (FEB 2000)

Termination (Cost-Reimbursement) (SEP
1996)

Excusable Delays (APRIL 1984)
Government Supply Sources (APRIL 1984)
Computer Generated Forms (JAN 1991)

DEPARTMENT OF HEALTH AND HUMAN SERVICESACQUISITION REGULATION

(HHSAR) (48 CFR CHAPTER 3) CLAUSES

HHSAR
Clause No.

352.202-1

352.224-70
352.228-7

Titleand Date

Definitions (APRIL 1984)

Alternate | (APRIL 1984)

Confidentidity of Information (APRIL 1984)
Insurance - Liability to Third Persons (DEC
1991)



352.232-9 Withholding of Contract Payments (APRIL

1984)

352.233-70 Litigation and Claims (APR 1984)

352.242-71 Find Decisons on Audit Findings (APRIL
1984)

352.270-1 Accessibility of Meetings, Conferences, and
Seminars to Persons With Disabilities
(APRIL 1984)

352.270-6 Publication and Publicity (JUL 1991)

352.270-7 Paperwork Reduction Act (APR 1984)

The following clauses are gpplicable to this contract and are provided in full text:

ORDERING (OCT 1995) (FAR 52.216-18)

@

(b)

(©

Any supplies and services to be furnished under this contract shall be ordered by issuance of
delivery orders or task orders by the individuas or activities designated in the Schedule. Such
orders may be issued from the contract award date through the contract expiration date.

All delivery orders or task orders are subject to the terms and conditions of this contract. In
the event of conflict between delivery order or task order and this contract, the contract shall
control.

If mailed, adelivery order or task order is consdered “issued” when the Government deposits
the order in themail. Orders may be issued ordly, by facsmile, or by eectronic commerce
methods only if authorized in the Schedule.

(End of Clause)

ORDER LIMITATIONS (OCT 1995) (FAR 52.216-19)

@

(b)

Minimum Order. When the Government requires supplies or services covered by this contract
in an amount of less than $10,000, the Government is not obligated to purchase, nor isthe
Contractor obligated to furnish, those supplies or services under the contract.

Maximum Order. The Contractor is not obligated to honor--

(1)  Any order for asingle lineitem in excess of $1,000,000;

2 Any order for acombination of items in excess of $2,000,000; or

3 A series of orders from the same ordering office within 30 days that together call for
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(d)

quantities exceeding the limitation in subparagraph (1) or (2) of this section.

If thisis arequirements contract (i.e., includes the Requirements Clause at Subsection 52.216-
21 of the Federd Acquigition Regulation (FAR)), the Government is not required to order a
part of any one requirement from the Contractor if that requirement exceeds the maximum
order limitations in paragraph (b) of this section.

Notwithstanding paragraph (b) and (c) of this section, the Contractor shall honor any order
exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is
returned to the ordering office within 10 days after issuance, with written notice stating the
Contractor’ s intent not to ship the item (or items) called for and the reasons. Upon receiving
this notice, the government may acquire the supplies or services from another source.

(End of Clause)

INDEFINITE QUANTITY (OCT 1995)(FAR 52.216-22)

@

(b)

(©

(d)

Thisis an indefinite quantity contract for the supplies of services specified, and effective for the
period stated in the Schedule. The quantities of supplies and services specified in the Schedule
are estimates only and are not purchased by this contract.

Ddivery or performance shdl be made only as authorized by orders issued in accordance with
the Ordering Clause. The Contractor shdl furnish to the Government, when and if ordered, the
supplies and sarvices specified in the Schedule up to and including the quantity designated in the
Schedule asthe “maximum.”  The Government shal order a least the quantity of suppliesor
sarvices designated in the Schedule as “minimum.”

Except for any limitations on quantities in the Order Limitations Clause or in the Schedule, there
isno limit on the number of ordersthat may beissued. The Government may issue orders
requiring delivery to multiple destinations or performance at multiple locations.

Any order issued during the effective period of this contract and not completed within that
period shal be completed by the Contractor within the time specified within the order. The
contract shal govern the Contractor’s and Government’ s rights and obligations with respect to
that order to the same extent as if the order were completed during the contract’ s effective
period; provided, that the Contractor shal not be required to make any ddiveries under this
contract after 12 months after the contract expiration date.

(End of Clause)

KEY PERSONNEL (APRIL 1984)(HSAR 352.270-5)
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The personnd specified in this contract are considered to be essentid to the work being performed
hereunder. Prior to diverting any of the specified individuas to other programs, the Contractor shall
notify the Contracting Officer reasonably in advance and shdl submit judtification (including proposed
subdtitutions) in sufficient detall to permit evauation of the impact on the program. No diversion shall
be made by the Contractor without the written consent of the Contracting Officer; provided, that the
Contracting Officer may ratify in writing such diverson and such ratification shal conditute the consent
of the Contracting Officer required by this clause. The contract may be amended from time to time
during the course of the contract to either add or delete personnd, as gppropriate.

(End of clause)

PART I11- LIST OF DOCUMENTS, EXHIBITSAND ATTACHMENTS

SECTION J-LIST OF ATTACHMENTS

Attachment Pages
1. Lig of Reference Materids 2
2. Past Performance Questionnaire and Contractor Performance Form 5

3. DHHS Small Disadvantaged, Hubzone and Women-Owned Smdl 7
Business Subcontracting Plan

4. SFLLL-A, Disclosure of Lobbying Activities 3
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NOTE: ALL ATTACHMENTSARE LOCATED AT THE END OF THISREQUEST FOR
PROPOSAL

K.l
K.2

K.3

K.4
K.5

K.6

K.7

(FAC 97-15)

PART IV. REPRESENTATIONSAND INSTRUCTIONS

SECTION K

REPRESENTATIONS, CERTIFICATIONSAND OTHER STATEMENTS OF OFFERORS

HHSAR 315.406-5
FAR 52.203-2

FAR 52.203-11

FAR 52.204-3
FAR 52.204-5

FAR 52.209-5

RESERVED

Representations and Certifications

Certification of Independent Price Determination
(APRIL 1985)

Certification and Disclosure Regarding Paymentsto
Influence Certain Federa Transactions (APR 1991)
Taxpayer Identification (OCT 1998)
Women-Owned Business Other than Small Business
(May 1999)

Certification Regarding Debarment, Suspension,
Proposed Debarment, and Other Respongibility
Matters (MAR 1996)
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K.8 FARb52.215-6 Place of Performance (OCT 1997)

K.9 FARbS52219-1 Small Business Program Representations (MAY 1999)

K.10 FAR52219-22 Smdl Disadvantaged Business Status (Oct 1999)

K.11 FAR52.222-21 Prohibition of Segregated Fecilities (FEB 1999)

K.12 FAR 52.222-22 Previous Contracts and Compliance Reports (FEB
1999)

K.13 FAR52.222-25 Affirmative Action Compliance (APRIL 1984)

K.14 FAR52.223-13 Certification of Toxic Chemica Release
Reporting (OCT 1996)

K.15 FAR52.225-2 Buy American Act-Baance of Payments Program
Certificate (FEB 2000)

K.16 FAR52.226-2 Higoricaly Black College or Universty and Minority
Ingtitution Representation (MAY 1997)

K.17 FAR52.227-15 Representation of Limited Rights Data and Redtricted
Computer Software

K.18 FAR52.230-1 Cost Accounting Standards Noticeand  Certification
(APR 1998)

K.19 FAR 15.406-2 Certificate of Current Cost and Pricing Data

K.20 P.L.103-227 Certification Regarding Environmenta Tobacco Smoke

K.l REPRESENTATIONS AND CERTIFICATIONS

TO BE COMPLETED BY THE OFFEROR: (The Representations and Certifications must be
executed by an individua authorized to bind the Offeror.)

The Offeror makes the following Representations and Certifications as part of its proposa. (Check or
complete al appropriate boxes or blanks on the following pages.)

(Name of Offeror) (RFP No.)

(Signature of Authorized Individud) (Date)
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(Typed Name of Authorized Individud)

NOTE: The penalty for making false satementsin offersis prescribed in 18 U.S.C. 1001.

CERTIFICATE OF INDEPENDENT PRICE DETERMINATION (APR 1985) (FAR 52.203-

2)

@

(b)

The offeror certifies that--

@

@)

3

The pricesin this offer have been arrived a independently, without, for the purpose of
redtricting competition, any consultation, communication, or agreement with any other
offeror or competitor relaing to (i) those prices, (ii) the intention to submit an offer, or
(iii) the methods or factors used to caculate the prices offered;

The pricesin this offer have not been and will not be knowingly disclosed by the
offeror, directly or indirectly, to any other offeror or competitor before bid opening (in
the case of a sedled bid solicitation) or contract award (in the case of a negotiated
solicitation) unless otherwise required by law; and

No attempt has been made or will be made by the offeror to induce any other concern
to submit or not to submit an offer for the purpose of redtricting competition.

Each sgnature on the offer is considered to be a certification by the sgnatory that the
sgnatory—

@

@)

Is the person in the offeror's organization responsible for determining the prices being
offered in thisbid or proposal, and that the signatory has not participated and will not
participate in any action contrary to subparagraphs (a)(1) through (a)(3) above; or

0] Has been authorized, in writing, to act as an agent for the following principasin
certifying that those principas have not participated, and will not participate in
any action contrary to subparagraphs (a)(1) through ()(3) above.

[Insert full name of person(s) in the offeror's organization respongible for
determining the prices offered in the bid or proposd, and the title of hisor her
position in the offeror's organization;
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K.3

(©

(i) As an authorized agent, does certify that the principals named in subdivison
(b)(2)(i) above have not participated, and will not participate, in any action
contrary to subparagraphs (a)(1) through (a)(3) above; and

(i) As an agent, has not persondly participated, and will not participate, in any
action contrary to subparagraphs (a)(1) through (a)(3) above.

If the offeror deletes or modifies subparagraph (a)(2) above, the offeror must furnish with its
offer asgned statement setting forth in detail the circumstances of the disclosure.

(End of provison)

CERTIFICATION AND DISCLOSURE REGARDING PAYMENTSTO INFLUENCE
CERTAIN FEDERAL TRANSACTIONS (APR 1991) (FAR 52.203-11)

@

(b)

(©

The definitions and prohibitions contained in the clause & FAR 52.203-12, Limitation on
Payments to Influence Certain Federd Transactions, included in this solicitation, are hereby
incorporated by reference in paragraph (b) of this certification.

The offeror, by Sgning its offer, hereby certifies to the best of his or her knowledge and belief
that on or after December 23, 1989,--

@

)

3

No Federd appropriated funds have been paid or will be paid to any person for
influencing or atempting to influence an officer or employee of any agency, aMember
of Congress, an officer or employee of Congress, or an employee of a Member of
Congress on his or her behaf in connection with the awarding of any Federa contract,
the making of any Federd grant, the making of any Federd loan, the entering into of
any cooperative agreement, and the extenson, continuation, renewa, amendment, or
modification of any Federd contract, grant, loan, or cooperative agreement;

If any funds other than Federa gppropriated funds (including profit or fee received
under a covered Federa transaction) have been paid, or will be paid to any person for
influencing or atempting to influence an officer or employee of any agency, aMember
of Congress, an officer or employee of Congress, or an employee of a Member of
Congress on hisor her behdf in connection with this solicitation, the offeror shall
complete and submit, with its offer, OMB Standard Form-LLL, Disclosure of
Lobbying Activities, to the Contracting Officer; and

He or she will include the language of this certification in dl subcontract awards a any
tier and require that al recipients of subcontract awards in excess of $100,000 shall
certify and disclose accordingly.

Submission of this certification and disclosure is a prerequisite for making or entering into this
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contract imposed by section 1352, title 31, United States Code. Any person who makes an
expenditure prohibited under this provison or who failsto file or amend the disclosure form to
be filed or amended by this provision, shal be subject to a civil pendty of not less than $10,000
and not more than $100,000 for each such failure.

(End of provison)

K.4 TAXPAYER IDENTIFICATION (FAR 52.204-3) (OCT 1998)

@

(b)

(©

(d)

Definitions

"Common parent,” as used in this provision, means that corporate entity that owns or controls
an dfiliated group of corporations thet files its Federa income tax returns on a consolidated
bas's, and of which the offeror is amember.

"Taxpayer |dentification Number (TIN)," asused in this provision, means the number required
by the Internad Revenue Service (IRS) to be used by the offeror in reporting income tax and
other returns. The TIN may either be a Socid Security Number or an Employer Identification
Number.

All offerors are required to submit the information required in paragraph (d) through (f) of this
provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d),
reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M and implementing regulations
issued by the IRS. If the resulting contract is subject to the payment reporting requirements
described in FAR 4.904, the failure or refusd by the offeror to furnish the information may
result in a 31 percent reduction of payments otherwise due under the contract.

The TIN may be used by the Government to collect and report on any delinquent amounts
arisng out of the offeror’ s relationship with the Government (31 U.S.C. 7701(c)(3)). If the
resulting contract is subject to the payment reporting requirements described in FAR 4.904, the
TIN provided hereunder may be matched with IRS records to verify the accuracy of the
offeror’ s TIN.

Taxpayer |dentification Number (TIN).

() TIN;

() TIN has been applied for.

() TIN isnot required because:
() Offeror isanonresident aien, foreign corporation, or foreign partnership that
does not have an income effectively connected with the conduct of atrade or
businessin the United States (U.S.) and does not have an office or place of
busnessor afiscd paying agentintheU.S;
() Offeror isan agency or indrumentdity of aforeign governmernt;
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K.5

K.6

(€

()

() Offeror isan agency or insrumentaity of a Federd, Sate, or loca
governmen.

Type of organization.

() Sole proprietorship;

() Partnership;

() Corporate entity (not tax-exempt);

() Corporate entity (tax-exempt);

() Government entity (Federd, State, or local);

() Foreign government;

() International organization per 26 CFR 1.6049-4;
() Other

Common Parent.

() Offeror is not owned or controlled by acommon parent as defined in paragraph (a) of this
clause.
() Nameand TIN of common parent:

Name
TIN

(End of provison)

WOMEN-OWNED BUSINESS(Other Than Small Business) (MAY 1999) (FAR 52.204-5)

@

(b)

Definition. "Women-owned business concern,” as used in this provison, means a concern that
isat least 51 percent owned by one or more women; or in the case of any publicly owned
business, at least 51 percent of its stock is owned by one or more women; and whose
management and daily business operations are controlled by one or more women.

Representation.[Complete only if the offeror is a women-owned business concern and has
not represented itself as a small business concern in paragraph (b)(1) of FAR 52.219-1,
Small Business Program Representations, of this solicitation.] The offeror represents that
itis[] isnot [ ] awomen-owned business concern.

(End of Provison)

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED
DEBARMENT, AND OTHER RESPONSIBILITY MATTERS (MAR 1996)
(FAR 52.209-5)

54



(&(1) The Offeror certifies, to the best of its knowledge and belief, that—

@)

M The Offeror and/or any of its Principas—

(A) Are[]aenot[] presently debarred, suspended, proposed for debarment, or
declared indligible for the award of contracts by any Federa agency;

(B) Have[]havenot]],within athree-year period preceding this offer, been
convicted of or had acivil judgement rendered againgt them for: commission of
fraud of acrimina offense in connection with obtaining, attempting to obtain, or
performing apublic (Federd, Sate, or loca) contract or subcontract; violaion
of Federd or date antitrust statutes relating to the submission of offers; or
commission of embezzlement, theft, forgery, bribery, fasfication or destruction
of records, making false statements, tax evasion or receiving stolen property;
and

(C©)  Are[]aenat][ ] presently indicted for, or otherwise crimindly or civilly
charged by a governmenta entity with, commission of any of the offenses
enumerated in subdivison (8)(1)(i)(B) of this provison.

(i) The Offeror has[ ] hasnot [ ], within athree-year period preceding this offer, had one
or more contracts terminated for default by any Federal agency.

"Principas,” for the purposes of this certification, means officers; directors;, owners; partners,
and, persons having primary management or supervisory responghilities within a business entity
(0., genera manager; plant manager; head of asubsdiary, divison, or business segment, and
gmilar pogtions).

THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION OF AN
AGENCY OF THE UNITED STATES AND THE MAKING OF A FALSE, FICTITIOUS, OR
FRAUDULENT CERTIFICATION MAY RENDER THE MAKE SUBJECT TO PROSECUTION
UNDER SECTION 1001, TITLE 18, UNITED STATES CODE.

(b)

(©

The Offeror shdl provide immediate written notice to the Contracting Officer if, at any time
prior to contract award, the Offeror learns that its certification was erroneous when submitted
or has become erroneous by reason of changed circumstances.

A cetification that any of the itemsin paragraph (a) of this provison exists will not necessarily
result in withholding of an award under this solicitation. However, the certification will be
consdered in connection with a determination of the Offeror's respongibility. Fallure of the
Offeror to furnish a certification or provide such additiond information as requested by the
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(d)

(€

Contracting Officer may render the Offeror nonresponsible.

Nothing contained in the foregoing shal be construed to require establishment of a system of
records in order to render, in good faith, the certification required by paragraph (a) of this
provison. The knowledge and information of an Offeror is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of business dedlings.

The certification in paragraph (8) of this provison isamaterid representation of fact upon
which reliance was placed when making award. If it islater determined that the Offeror
knowingly rendered an erroneous certification, in addition to other remedies available to the
Government, the Contracting Officer may terminate the contract resulting from this solicitation
for default.

(End of provison)

K.7 Reserved

K.8 PLACE OF PERFORMANCE(OCT 1997) (FAR 52.215-6)

@

(b)

The offeror or respondent, in the performance of any contract resulting from this solicitation, [ |
intends, [ ] does not intend (check applicable box) to use one or more plants or facilities
located at a different address from the address of the offeror or respondent as indicated in this
proposa or response to request for information.

If the offeror or respondent checks "intends' in paragraph (a) of this provison, it shdl insert in
the following spaces required information:

Place of Performance (Street Name and Address of Owner

Address, City, County State, and Operator of the Plant

Zip Code) or Facility if Other than Offeror or respondent
(End of provison)

K.9 SMALL BUSINESSPROGRAM REPRESENTATIONS(MAY 1999) (FAR 52.219-1)

@

@ The standard industria classification (SIC code for this acquistionis
(20 Thesmal business size standard is .
(3) Thesmdl busness sze gandard for a concern which submits an offer in its own name,

other than on a congtruction or service contract, but which proposesto furnish a
product which it did not itsef manufacture, is 500 employees.
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(b)

(©

(d)

Representations.

@ The offeror represents as part of its offer that it
[]is[]isnotasmal busness concern.

2 [Complete only if offeror represented itsalf as a small business concernin block (b)(2)
of thisprovison.]
The offeror represents, for generd satistica purposesthatit[ ] is [ ] isnot asmal
disadvantaged business concern as defined in 13 CFR 124.1002.

3 [Complete only if offeror represented itself as a smal business concern in block (b)(1)
of this section.]
The offeror represents as part of its offer that it [ ] is[ ] is not awomen-owned smal
business concern.

Definitions.

Small business concer n, as used in this provision, means a concern, including its effiliates, that
is independently owned and operated, not dominant in the fidd of operation inwhichitis
bidding on Government contracts, and quaified as a smal business under the criteriain 13 CFR
Part 121 and the Size sandard in paragraph () of this provision.

Women-owned small business concern, as used in this provison, means asmal business
concern --

@ Whichisat least 51 percent owned by one or more women or, in the case of any
publicly owned business, at least 51 percent of the stock of which is owned by one or
more women; and

2 Whose management and daily business operations are controlled by one or more
women.

Notice.

@ If thissolicitation isfor supplies and has been set aside, in whole or in part, for smdll
business concerns, then the clause in this solicitation providing notice of the set-aside
contains restrictions on the source of the end itemsto be furnished.

2 Under 15 U.S.C. 645(d), any person who misrepresents a firm's status as a small
business concern in order to obtain a contract to be awarded under the preference
programs established pursuant to sections 8(a), 8(d), 9, or 15 of the Small Business
Act or any other provison of Federd law that specifically references section 8(d) for a
definition of program digibility, shall

0] be punished by impostion of afine, imprisonment, or both;
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(i) be subject to adminigtrative remedies, including suspension and debarment; and
(i) be indligible for participation in programs conducted under the authority of the
Act.

(End of Provison)

Alternate | (Nov 1999) As prescribed in 19.307(8)(2), add the following paragraph (b)(4) to
the basic provision:

4 [Complete only if offeror represented itsalf as a small business concern in paragraph
(b)(2) of thisprovison.] The offeror represents, as part of its offer, that -

0] It []is, [Jisnot aHUBZone smdl business concern listed, on the date of this
representation, on the List of Quadified HUBZone Small Business Concerns
maintained by the Smdl Business Adminigration (SBA),and no materid
changed in ownership and control, principa place of ownership, or HUBZone
employee percentage has occurred sinceis was certified by the SBA in
accordance with 13 CFR part 126 and

(i) It[] is, [] isnot ajoint venture that complies with the requirements of 13 CFR
part 126, and the representation in paragraph (b)(5)(i) of this provisonis
accurate for the HUBZone small business concern or concernsthet are
participating in thejoint venture. (The offeror shall enter the name and
names of the HUBZone small business concern or concernsthat are
participating in the joint venture: .) Each HUBZone smdll
business concern participating in the joint venture shal submit a separate sgned
copy of the HUBZone representation.

K.10 SMALL DISADVANTAGED BUSINESS STATUS (OCT 1999)(FAR 52.219-22)
@ General.
This provison is used to assess an offeror’ s smal disadvantaged business status for the purpose
of obtaining a benefit on this solicitation. Status as a smdl business and Satus asa small
disadvantaged business for generd dtatistical purposesis covered by the provison a FAR
52.219-1, Small Business Program Representation.
(b) Representations.

@ Generd. The offeror represents, as part of its offer, that it isa small business under the
Sze standard gpplicable to this acquistion; and either -

[1() It hasrecaved certification by the Smal Busness Adminigration asasmdl
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disadvantaged business concern consistent with 13 CFR 124, Subpart B; and

(A)  Nomaterid change in disadvantaged ownership and control has
occurred since certification.

(B)  Wherethe concern is owned by one or more disadvantaged individuals,
the net worth of each individua upon whom the certification is based
does not exceed $750,000 after taking into account the applicable
exclusons set forth at 13 CFR 124.104(c)(2); and

(C) Itisliged, on the date of this representation, on the register of small
disadvantaged business concerns maintained by the Smal Business
Adminigration; or

[] (i) It has submitted a completed application to the Small Business

Adminigtration or a Private Certifier to be certified as asmall disadvantaged business
concern in accordance with 13 CFR 124, Subpart B, and adecision on that application
is pending, and that no materid change in disadvantaged ownership and control has
occurred since its application was submitted.

[] For Joint Ventures. The offeror represents, as part of its offer, that it isajoint
venture that complies with the requirements at 13 CFR 124.1002(f) and that the
representation in paragraph (b)(1) of this provison is accurate for the small
disadvantaged business concern that is participating in the joint venture. (The offeror
ghdl enter the name of the smdll disadvantaged business concern that is participating in
the joint venture; )

(© Penalties and Remedies. Anyone how misrepresents any aspect of the
disadvantaged status of a concern for the purposes of securing a contract or
subcontract shall -

@ Be punished by imposition of afine, imprisonment, or both;
2 Be subject to adminigtrative remedies, including suspension and
debarment; and
3 Beindigible for participation in programs conducted under the authority
of the Smdl Business Act.
(End of Provison)
K.11 PROHIBITION OF SEGREGATED FACILITIES (FEB 1999) (FAR 52.222-21)

@ "Segregated facilities," as used in this clause, means any waiting rooms, work aress, rest rooms
and wash rooms, restaurants and other eating areas, time clocks, locker rooms and other
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K.12

K.13

(b)

(©

dorage or dressing areas, parking lots, drinking fountains, recrestion or entertainment aress,
transportation, and housing facilities provided for employees, that are segregated by explicit
directive or are in fact segregated on the basis of race, color, religion, or national origin because
of written or ora policies or employee custom. The term does not include separate or Sngle-
user rest rooms or necessary dressing or deeping areas provided to assure privacy between the
Sexes.

The Contractor agrees that it does not and will not maintain or provide for its employees any
segregated facilities a any of its establishments, and that it does not and will not permit its
employees to perform their services at any location under its control where segregated facilities
aremaintained. The Contractor agrees that a breach of this clause isaviolation of the Equa
Opportunity clause in this contract.

The Contractor shall include this clause in every subcontract and purchase order thet is subject
to the Equa Opportunity clause of this contract.

(End of Clause)

PREVIOUS CONTRACTS AND COMPLIANCE REPORTS(FEB 1999) (FAR 52.222-22)

The offeror represents that--

@ It[ ] has, [ ] has not participated in a previous contract or subcontract subject ether to the
Equa Opportunity clause of this solicitation;

(b) It[] has, [] hasnot filed dl required compliance reports; and

(© Representations indicating submission of required compliance reports, signed by proposed

subcontractors, will be obtained before subcontract awards.

(End of provison)

AFFIRMATIVE ACTION COMPLIANCE(APR 1984) (FAR 52.222-25)

The offeror represents that--

@

(b)

It [ ] has developed and has on file, [ ] has not developed and does not have on file, a each
edtablishment, affirmative action programs required by the rules and regulations of the Secretary
of Labor (4) CFR 60-1 and 60-2,

or

It [ ] has not previoudly had contracts subject to the written affirmative action programs
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requirements of the rules and regulations of the Secretary of Labor.

(End of provison)

K.14 CERTIFICATION OF TOXIC CHEMICAL RELEASE REPORTING (OCT 1996) (FAR

52.223-13)

@ Submission of this certification is a prerequisite for making or entering into this contract imposed
by Executive Order 12969, August 8, 1995.

(b) By sgning this offer, the offeror certifies thet -

@

)

[]

[]

[]

[]

[]

Asthe owner or operator of facilities that will be used in the performance of this
contract that are subject to the filing and reporting requirements described in section
313 of the Emergency Planning and Community Right-to-Know Act of 1986 (EPCRA)
(42 U.S.C. 11023) and section 6607 of the Pollution Prevention Act of 1990 (PPA)
(42 U.SC. 13106), the offeror will file and continue to file for such facilities for the life
of the contract the Toxic Chemical Release Inventory Form (Form R) as described in
sections 313(a) and (g) of EPCRA and section 6607 of PPA; or

None of its owned or operated facilities to be used in the performance of this contract
is subject to the Form R filing and reporting requirements because each such facility is
exempt for a least one of the following reasons. (Check each block that is applicable.)

() Thefacility does not manufacture, process, or otherwise use any toxic chemicals
listed under section 313(c) of EPCRA, 42 U.S.C. 11023(c);

(i The facility does not have 10 or more full-time employees as specified in section
313(b)(1)(A) of EPCRA, 42 U.S.C. 11023(b)(1)(A).

(i The facility does not meet the reporting thresholds of toxic chemicals established
under section 313(f) of EPCRA, 42 U.S.C. 11023(f) (including the dternate thresholds
at 40 CFR 372.27, provided an appropriate certification form has been filed with
EPA).

(iv)The facility does not fal within Standard Industrid Classfication Code (SIC)
designations 20 through 39 as st forth in FAR section 19.102.

(V)The facility is not located within any State of the United States, the Didtrict of
Columbia, the Commonweglth of Puerto Rico, Guam, American Samoa, the United
States Virgin Idands, the Northern Mariana ldands, or any other territory or
possession over which the United States has jurisdiction.
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K.15 BUY AMERICAN ACT-BALANCE OF PAYMENTSPROGRAM CERTIFICATE
(FEB 2000) (FAR 52.225-2)

K.16

@

(b)

(©

The offeror certifies that each end product, except those listed in paragraph (b) of this
providgon, isadomestic end product as defined in the dlause of this solicitation entitled "Buy
American Act--Baance of Payments Program - Supplies’, and that the offeror has considered
components of unknown origin to have been mined, produced, or manufactured outside the
United States. The offeror shall list as foreign end products those end products manufactured in
the United States that do not qualify as domestic end products.

Foreign End Products

Line Item No. Country of Origin

(List as necessary)

The Government will evauate offersin accordance with the policies and procedures of Part 25
of the Federd Acquisition

(End of provison)

HISTORICALLY BLACK COLLEGE OR UNIVERSITY AND MINORITY INSTITUTION
REPRESENTATION (MAY 1997)(FAR 52.226-2)

@

(b)

Definitions. Asused in this provison-“Higoricadly Black College or Univeraty” means an
ingtitution determined by the Secretary of Education to meet the requirements of 34 CFR
608.2. For the Department of Defense, the Nationd Aeronautics and Space Adminigtration ,
and the Coast Guard, the term a0 includes any nonprofit research indtitution that was an
integra part of such a college or university before November 14, 1986.

“Minority Inditution” means an inditution of higher education meeting the requirements of
Section 1046(3) of the Higher Education Act of 1965 (20 U.S.C. 1135d-5(3) which, for the
purpose of this provison, includes a Higpanic-serving ingtitution of higher education as defined
in Section 316(b)(1) of the Act (20 U.S.C. 1059¢(b)(1).

Representation. The offeror represents that it-

__is___isnot aHigoricdly Black College or Universty;
__is___isnot aMinority Ingtitution
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(End of Provison)

K.17 REPRESENTATION OF LIMITED RIGHTSDATA AND RESTRICTED COMPUTER
SOFTWARE (MAY 1999)

@

(b)

(©

This solicitation sets forth the work to be performed if a contract award results, and the
Government’s known ddivery requirements for data (as defined in FAR 27.401) Any resulting
contract may aso provide the Government the option to order additiona data under the
Additiona Data Requirements clause at 52.227-16 of the FAR, if included in the contract. Any
data ddivered under the resulting contract will be subject to the Rightsin Data - Genera clause
at 52.227-14 that isto beincluded in this contract. Under the latter clause, a Contractor may
withhold from ddlivery data that qualify as limited rights deta or restricted computer software,
and ddliver form, fit an function detaiin lieu thereof. The latter clause dso may be used with its
Alternates |1 and/or 111 to obtain delivery of limited rights or restricted computer software,
marked with limited rights or restricted rights notices, as gppropriate. 1n addition, use of
Alternate V with this latter clause provides the Government the right to ingpect such data a the
Contractor’ sfacility.

Asan ad in determining the Government’ s need to include Alternate Il or Alternate Il in the
clause at 52.227-14, Rightsin Data - Generd, the offeror shall complete paragraph (c) of this
provison to either state that none of the data qudify as limited rights data or restricted computer
software, or identify, to the extent feasible, which of the data qualifies as limited rights data or
restricted computer software. Any identification of limited rights data or restricted computer
software in the offeror’ s response is not determinative of the status of such data should a
contract be awarded to the offeror.

The offeror has reviewed the requirements for the delivery of data or software and states
[offeror check appropriate block] -

[ ] None of the data proposed for fulfilling such requirements qudifies as limited rights data or
restricted computer software.

[ ] Data proposed for fulfilling such requirements qudify as limited rights deta or restricted
computer software and are identified as follows:
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K.18 COST ACCOUNTING STANDARDSNOTICESAND CERTIFICATION (APR 1998) (FAR
52.230-1)

NOTE:

This natice does not gpply to smal businesses or foreign governments. Thisnaticeisin
three parts, identified by Roman numerds | through 111.

Offerors shdl examine each part and provide the requested information in order to
determine Cogt Accounting Standards (CAS) requirements applicable to any resultant
contract.

If the offeror is an educationd indtitution, Part 11 does not gpply unless the contemplated
contract will be subject to full or modified CAS-coverage pursuant to 48CFR
9903.201-2(c)(5) or 9903.201-2(c)(6),respectively.

Disclosure Statement - Cost Accounting Practices and Certification

@

(b)

(©

Any contract in excess of $500,000 resulting from this solicitation, will be subject to the
requirements of the Cost Accounting Standards Board (48 CFR, Chapter 99), except
for those contracts which are exempt as specified in 48 CFR 9903.201-1.

Any offeror submitting a proposa which, if accepted, will result in a contract subject to
the requirements of 48 CFR Chapter 99 must, as a condition of contracting, submit a
Disclosure Statement as required by 48 CFR 9903.202. When required, the
Disclosure Statement must be submitted as a part of the offeror's proposal under this
solicitation unless the offeror has dready submitted a Disclosure Statement disclosing
the practices used in connection with the pricing of this proposd. If an gpplicable
Disclosure Statement has dready been submitted, the offeror may satisfy the
requirement for submission by providing the information requested in paragraph (c) of
Part | of this provision.

Caution: In the absence of specific regulations or agreement, a practice disclosed in a
Disclosure Statement shall not, by virtue of such disclosure, be deemed to be a proper,
approved, or agreed-to practice for pricing proposals or accumulating and reporting
contract performance cost data.

Check the appropriate box below:

[] (1) Certificate of Concurrent Submission of Disclosure Statement. The offeror
hereby certifies that, as a part of the offer, copies of the Disclosure Statement
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[]

[]

[]

have been submitted as follows: (i) original and one copy to the cognizant
Adminigrative Contracting Officer (ACO) or cognizant Federa agency officid
authorized to act in that capacity, as applicable, and (ii) one copy to the
cognizant Federd auditor.

(Disclosure must be on Form No. CASB DS-1 or CASB DS-2, as applicable.
Forms may be obtained from the cognizant ACO or Federd officid and/or
from the loose-leaf version of the Federd Acquisition Regulation.)

Date of Disclosure Statement:

Name and Address of Cognizant

ACO or Federd officid wherefiled:

The offeror further certifies that practices used in eimating codsin pricing this
proposa are consstent with the cost accounting practices disclosed in the
Disclosure Statement.

(2) Certificate of Previoudy Submitted Disclosure Statement.

The offeror hereby certifies that the required Disclosure Statement was filed as
follows

Date of Disclosure Statement:

Name and Address of Cognizant

ACO or Federd officid wherefiled:

The offeror further certifies that the practices used in estimating codsin pricing
this proposal are consstent with the cost accounting practices disclosed in the
gpplicable Disclosure Statement.

(3) Certificate of Monetary Exemption.

The offeror hereby certifies that the offeror together with al divisons,
subsidiaries, and affiliates under common control, did not receive net awards of
negotiated prime contracts and subcontracts subject to CAS totaling more than
$25 million in the cogt accounting period immediately preceding the period in
which this proposal was submitted. The offeror further certifies that if such
datus changes before an award resulting from this proposd, the offeror will
advise the Contracting Officer immediately.

(4) Certificate of Interim Exemption.

The offeror hereby certifiesthat (i) the offeror first exceeded the monetary
exemption for disclosure, as defined in (3) of this subsection, in the cost
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accounting period immediately preceding the period in which this offer was
submitted and (ii) in accordance with 48 CFR, Subpart 9903.202-1, the
offeror isnot yet required to submit a Disclosure Statement. The offeror further
certifiesthat if an award resulting from this proposa has not been made within
90 days after the end of that period, the offeror will immediately submit a
review certificate to the Contracting Officer, in the form specified under
subparagraph (c)(2) or (c)(2) of Part | of this provision, as appropriate, to
verify submisson of acompleted Disclosure Statement.

Caution: Offerors currently required to disclose because they were awarded a
CAS-covered prime contract or subcontract of $25 million or morein the
current cost accounting period may not claim this exemption (4). Further, the
exemption gpplies only in connection with proposas submitted before
expiration of the 90-day period following the cost accounting period in which
the monetary exemption was exceeded.

Cost Accounting Standards - Eligibility for Modified Contract Coverage

If the offeror is digible to use the modified provisions of 48 CFR, Subpart 9903.201-2(b) and
electsto do so, the offeror shdl indicate by checking the box below. Checking the box below
shdl mean that the resultant contract is subject to the Disclosure and Consstency of Cost
Accounting Practices clausein lieu of the Cost Accounting Standards clause.

[]

The offeror hereby claims an exemption from the Cost Accounting Standards clause
under the provisions of 48 CFR, Subpart 9903.201-2(b) and certifies that the offeror is
eligible for use of the Disclosure and Consstency of Cost Accounting Practices clause
because during the cost accounting period immediately preceding the period in which
this proposa was submitted, the offeror received less than $25 million in awards of
CAS-covered prime contracts and subcontracts or the offeror did not receive asingle
CAS-covered award exceeding $1 million. The offeror further certifiesthat if such
datus changes before an award resulting from this proposd, the offeror will advise the
Contracting Officer immediately.

Caution: An offeror may not claim the above digibility for modified contract coverage
if this proposal is expected to result in the award of a CAS-covered contract of $25
million or more or if, during its current cost accounting period, the offeror has been
awarded a single CAS-covered prime contract or subcontract of $25 million or more.

Additiond Cost Accounting Standards Applicable to Existing Contracts

The offeror shdl indicate below whether avard of the contemplated contract would, in
accordance with subparagraph (a)(3) of the Cost Accounting Standards clause, require a
change in established cost accounting practices affecting existing contracts and subcontracts.
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[IYes []No
(End of Provison)

ALTERNATE | (APR 1996)
[] (5) Certificate of Disclosure Statement Due Date by Educationa Indtitution.

If the offeror is an educationd indtitution that, under the trangtion provisions of 48 CFR
9903.202-1(f), is or will be required to submit a Disclosure Statement after receipt of this
award, the offeror hereby certifies that (check one and complete):

(] (@ A Disclosure Statement filing Due Date of has been established with the
cognizant Federa agency.

[] (b) The Disclosure Statement will be submitted within the Sx month period ending
months after receipt of this award.

Name and Address of cognizant ACO or Federa Official where Disclosure Statement isto be
filed:

(END OF ALTERNATEN)
K.19 CERTIFICATE OF CURRENT COST OR PRICING DATA (FAR 15.406-2)
CERTIFICATE OF CURRENT COST OR PRICING DATA

When cost or pricing data are required, the contracting officer shal require the contractor to execute a
Certificate of Current Cost or Pricing Data using the format in this paragraph, and shal include the
executed certificate in the contract file.

Thisisto certify that, to the best of my knowledge and belief, the cost or pricing data (as defined in
Section 15.401 of the Federa Acquisition Regulation(FAR) and required under FAR subsection
15.403-4) submitted, either actudly or by specific identification, in writing, to the contracting officer or
the contracting officer's representative in support of * are accurate, complete, and current as of _

**

This certification includes the cost or pricing data supporting any advance agreements and forward
pricing rate agreements between the offeror and the Government that are part of the proposdl.

FIRM

NAME Signature
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K.20

TITLE

DATE OF EXECUTION***

* Identify the proposd, request for price adjustment, or other submission involved, giving the
gppropriate identifying number (e.g., Request for Proposal number).

*x Insert the day, month, and year when price negotiations were concluded and price agreement
was reached or, if gpplicable, an earlier date agreed upon between the partiesthat is as close
as practicable to the date of agreement on price.

***  |nsert the day, month, and year of signing, which should be as close as practicable to the date
when the price negotiations were concluded and the contract price agreed to.

End of Certificate
ENVIRONMENTAL TOBACCO SMOKE

The Public Hedlth Service strongly encourages dl grant and contract recipients to provide a smoke-free
workplace and to promote the nonuse of al tobacco products. In addition, Public Law 103-227, the
Pro-Children Act of 1994, prohibits smoking in certain facilities (or in some cases, any portion of a
facility) in which regular or routine education, library, day care, hedth care or early childhood
development services are provided to children.

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, dso known as the Pro-Children Act of 1994 (Act), requires that smoking not be
permitted in any portion of any indoor facility owned or leased or contracted for by an entity and used
routinely or regularly for the provison of hedth, day care, early childhood development services,
education or library services to children under the age of 18, if the services are funded by Federd
programs either directly or through State or loca governments, by Federd grant, contract, loan, or loan
guarantee. The law aso gppliesto children's services that are provided in indoor facilities that are
congtructed, operated, or maintained with such federd funds. The law does not apply to children's
services provided in private resdences, portions of facilities used for inpatient drug or acohol
treatment; service providers whose sole source of gpplicable Federa fundsis Medicare or Medicad;
or facilities where WIC coupons are redeemed. Failure to comply with the provisons of the law may
result in the imposition of acivil monetary pendty of up to $1000 for each violation and/or the
imposition of an adminigrative compliance order on the responsible entity.

By sgning this certification, the offeror/contractor certifies that the submitted organization will comply

with the requirements of the Act and will not dlow smoking within any portion of any indoor facility
used for the provision of servicesfor children as defined by the Act.
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The submitting organization agrees that it will require that the language of this certification be included in
any subawards which contain provisions for children's services and that dl subrecipients shal certify
accordingly.

Organization:

Signature Title

Date

SECTION L - INSTRUCTIONS, CONDITIONSAND NOTICESTO OFFERORS

SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1988) (FAR
52.252-1)

This solicitation incorporates the following solicitation provisons by reference, with the same force and
effect asif they were given in full text. Upon reques, the contracting officer will make the full text
avalable. Also, thefull text of aclause may be assessed dectronicaly at this address:
http://www.arnet.gov/far/

a Federad Acquisition Regulation (FAR) (48 CFR Chapter 1) Solicitation Provisons

@ 52.215-20 Requirements for Cogt or Pricing Data or Information Other Than Cost
or Pricing Data (OCT 1997)

(2) 5221516  Fadilities Capitd Cost of Money (OCT 1997)
DATA UNIVERSAL NUMBERING (DUNS) NUMBER (JUNE 1999) (FAR 52.204-6)

@ The offeror shdl enter, in the block with its name and address on the cover page of its offer, the
annotation “DUNS’ followed by the DUNS number that identifies the offeror’ s name and
address exactly as stated in the offer. The DUNS number is anine-digit number assigned by
Dun and Braddtreet Information Services.

(b) If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to
obtain one. A DUNS number will be provided immediately by telephone at no charge to the
offeror. For information on obtaining a DUNS number, the offeror, if located within the United
States, should call Dun and Bradstreet at 1-800-333-0505. The offeror should be prepared to
provide the following information:

@ Company name.
2 Company address.
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(©

3 Company telephone number.

4 Line of business.

5) Chief executive officer/key manager.

(6) Date the company was started.

@) Number of people employed by the company.
(8) Company effiligtion.

Offerors located outside the United States may obtain the location and phone number of the
locd Dun and Bradstreet Information Services office from the Internet home page at
http://mwww.customerservice@dnb.conV/. If an offeror is unable to locate aloca service center,
it may send an e-mail to Dun and Bradstreet at globainfo@mail.dnb.com.

(End of provison)

INSTRUCTIONS TO OFFERORS - COMPETITIVE ACQUISI TION (FEB 2000)
ALTERNATE | (OCT 1997)(FAR 52.215-1)

@

(b)

(©

Definitions. Asused in this provison —

“Discussons’ are negotiations that occur after establishment of the competitive range that may,
at the Contracting Officer’ s discretion, result in the offeror being alowed to revise its proposa.

“Inwriting” or “written” means any worded or numbered expression which can be reed,
reproduced, and later communicated, and includes electronically transmitted and stored
informetion.

“Proposd modification” is achange made to a proposa before the solicitation’s closing date
and time, or made in response to an amendment, or made to correct amistake at any time
before award.

“Proposd revision” isachange to a proposad made after the solicitation closing date, a the
request of or as allowed by a Contracting Officer as the result of negotiations.

“Time,” if sated as anumber of days, is caculated usng caendar days, unless otherwise
specified, and will include Saturdays, Sundays, and legd holidays. However, if the last day fdls
on a Saturday, Sunday or legd holiday, then the period shdl include the next working day.
Amendments to solicitations. If this solicitation is amended, dl terms and conditions thet are
not amended remain unchanged. Offerors shall acknowledge receipt of any amendment to this
solicitation by the date and time specified in the amendment(s).

Submission, modification, revision, and withdrawal of proposals.

(@D} Unless other methods (e.g., eectronic commerce or facamile) are permitted in the

70



@)

3

solicitation, proposas and modifications to proposals shdl be submitted in paper media
in sedled envelopes or packages (i) addressed to the office specified in the solicitation,
and (ii) showing the time and date specified for recapt, the solicitation number, and the
name and address of the offeror. Offerors using commercid carriers should ensure that
the proposal is marked on the outermost wrapper with the information in paragraphs
(©@(i) and (c)(1)(ii) of this provison.

The first page of the proposa must show—

0]

)

)

The solicitation number;

The name, address, and telephone and facsmile numbers of the offeror (and
eectronic addressif available);

A statement specifying the extent of agreement with dl terms, conditions, and
provisons included in the solicitation and agreement to furnish any or dl items
upon which prices are offered a the price set opposte each item;

Names, titles, and telephone and facsmile numbers (and eectronic addresses if
available) of persons authorized to negotiate on the offeror’ s bendf with the
Government in connection with this solicitation; and

Name, title, and signature of person authorized to sign the proposa. Proposas
signed by an agent shdl be accompanied by evidence of that agent’ s authority,
unless that evidence has been previoudy furnished to the issuing office.

Submissions, modification, revision, and withdrawal of proposals.

0]

Offerors are respongble for submitting proposd's, and any modification or
revisons, so asto reach the Government office designated in the solicitation by
the time specified in the solicitation. If no time is specified in the solicitation, the
time for receipt is4:30 p.m., local time, for the designated Government office
on the data that proposal or revision is due.

(A) Any proposd, modification, or revison received at the Government office
designated in the solicitation after the exact time specified for receipt of offersis
“late’ and will not be considered unlessit isrecaived beforeawardis  made,
the Contracting Officer determines that accepting the late offer would not
unduly delay the acquistion; and -

@ If it was transmitted through an eectronic commerce method authorized

by the solicitation, it was received at theinitid point of entry to the
Government infrastructure not later than 5:00 p.m. one working day
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)

prior to the date specified for receipt of proposdls, or

2 There is acceptable evidence to establish that it was received & the
Government inddlation designated for receipt of offers and was under
the Government’ s control prior to the time set for receipt of offers;, or

3 It isthe only proposal received.

(B) However, alate modification of an otherwise successful proposal that
makes its terms more favorable to the Government, will be consdered a any
timeit isreceived and may be accepted.

Acceptable evidence to establish the time of receipt at the Government
ingalation includes the time/date stamp of that ingtalation on the proposal
wragpper, other documentary evidence of recelpt maintained by the ingtalation,
or ord testimony or statements of Government personnel.

If an emergency or unanticipated event interrupts norma Government
processes so that proposals cannot be received at the office designated for
receipt of proposals by the exact time specified in the solicitation, and urgent
Government requirements preclude amendment of the solicitetion, the time
specified for receipt of proposaswill be deemed to be extended to the same
time of day specified in the solicitation on the first work day on which normal
Government processes resume.

Proposas may be withdrawn by written notice recelved at any time before
award. Ord proposasin response to ord solicitations may be withdrawn
ordly. If the solicitation authorizes facamile proposdss, proposals may be
withdrawn viafacamile received a any time before award, subject to the
conditions specified in the provision at 52.215-5, “Facamile Proposals.”
Proposas may be withdrawn in person by an offeror or an authorized
representative, if the representative s identity is made known and the
representative signs areceipt for the proposal before award.

4 Unless otherwise specified in the solicitation, the offeror may propose
to provide any item or combination of items.

) Offerors shal submit proposals submitted in response to this solicitation
in English, unless otherwise permitted by the solicitation, and in U.S.
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dollars, unlessthe provision at FAR 52.225-17, Evaluation of Foreign
Currency Offers, isincluded in the solicitation.

(6) Offerors may submit modifications to their proposas at any time before
the solicitation closing date and time, and may submit modificationsin
response to an amendment, or to correct a mistake at any time before
award.

@) Offers may submit revised proposas only if requested or dlowed by
the Contracting Officer.

8 Proposds may be withdrawn at any time before award. Withdrawals
are effective upon receipt of notice by the Contracting Officer.

Offer expiration date. Proposdsin response to this solicitation will be vaid for the number of
days specified on the solicitation cover sheet (unless adifferent period is proposed by the
offeror).

Restriction on disclosure and use of data. Offerors that include in their proposals data that
they do not want disclosed to the public for any purpose, or used by the Government except
for evauation purposes, shdl —

@

)

Mark the title page with the following legend:

This proposa includes data that shall not be disclosed outside the Government and shall
not be duplicated, used, or disclosed—in whole or in part—for any purpose other than to
evauate this proposd. If, however, a contract is awvarded to this offeror as aresult
of—or in connection with—the submission of this deta, the

Government shall have the right to duplicate, use, or disclose the data to the extent
provided in the resulting contract. This restriction does not limit the Government’ s right
to use information contained in this data if it is obtained from another source without
redtriction. The data subject to this regtriction are contained in sheets [insert numbers
or other identification of sheets]; and

Mark each sheet of datait wishesto redtrict with the following legend:

Use or disclosure of data contained on this sheet is subject to the redtriction on thetitle
page of this proposal.

Contract award.

@

The Government intends to award a contract or contracts resulting from this solicitation
to the responsible offeror(s) whose proposal(s) represents the best value after
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(4)

Q)

(6)

()

(8)

©)

(10)

evauation in accordance with the factors and subfactors in the solicitation.

The Government may regject any or dl proposalsif such action isin the Government’s
interest.

The Government may waive informalities and minor irregularities in proposas received.

The Government intends to eva uate proposals and award a contract after conducting
discussons with offerors whose proposas have been determined to be within the
competitive range. If the Contracting Officer determines that the number of proposas
that would otherwise be in the competitive range exceeds the number at which an
efficient competition can be conducted, the Contracting

Officer may limit the number of proposals in the competitive range to the greatest
number that will permit an efficient competition among the mogt highly rated
proposas. Therefore, the offeror’ sinitia proposa should contain the offeror’ s best
terms from a price and technica standpoint.

The Government reserves the right to make an award on any item for a quantity less
than the quantity offered, a the unit cost or prices offered, unless the offeror
gpecifies otherwise in the proposal.

The Government reserves the right to make multiple avards if, after congdering the
additiona administrative codts, it isin the Government’ s best interest to do 0.

Exchanges with offerors after receipt of a proposal do not condtitute a rejection or
counteroffer by the Government.

The Government may determine that a proposa is unacceptable if the prices proposed
are materialy unbaanced between line items or subline items.

Unba anced pricing exists when, despite an acceptable total evauated price, the price
of one or more contract line itemsis sgnificantly overstated or understated as indicated
by the gpplication of cost or price andyss techniques. A proposa may be rgjected if
the Contracting Officer determines that the lack or balance

poses an unacceptable risk to the Government.

If acost redism andysisis performed, cost redlism may be consdered by the source
selection authority in evauating performance or schedule risk.

A written award or acceptance of proposad mailed or otherwise furnished to the
successful offeror within the time specified in the proposa shall result in abinding
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contract without further action by ether party.

(11) The Government may disclose the following information in postaward debriefings to
other offerors:

0] The overal evauated cost or price and technica rating of the successful offeror.

(i) The overdl ranking of dl offerors, when any ranking was developed by the
agency during source sdection;

@) A summary of therationae for award; and

(iv) For acquigtions of commercid items, the make and modd of theitem to be
delivered by the successful offeror.

(End of provison)
TYPE OF CONTRACT (APRIL 1984)(FAR 52.216-1)

The Government contemplates award of a cost reimbursement completion type, Indefinite Delivery,
Indefinite Delivery contract resulting from this solicitation.

It isanticipated that up to five (5) awards will be made from this solicitation and that the awards will be
made on/about July 31, 2000.

SINGLE OR MULTIPLE AWARDS (OCTOBER 1995)(FAR 52.216-27)

The Government may elect to award asingle delivery order contract or task order contract or to award
multiple delivery order contracts or task order contracts for the same or smilar supplies or servicesto
two or more sources under this solicitation.

SERVICE OF PROTEST(AUG 1996)(FAR 52.233-2)

@ Protests, as defined in Section 33.101 of the Federal Acquisition Regulation, that are filed
directly with an agency, and copies of any protests that are filed with the Generd Accounting
Office (GAO) shdl be served on the Contracting Officer (addressed as follows) by obtaining
written and dated acknowledgment of receipt from:

Director, Divison of Contracts Management
Agency for Hedthcare Research and Quality
2101 East Jefferson Street, Suite 601
Rockville, Maryland 20852
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(b) The copy of any protest shall be received in the office designated above within one day of filing
a protest with the GAO.

POINT OF CONTACT FOR TECHNICAL INQUIRIES
The technica contact for additiona information and answering inquiries is the Contracting Officer.
All questions regarding this solicitation shal be in writing and received by the Contracting Officer no

later than M ar ch 29, 2000. Answersto questions shal be sent to each prospective offeror by
solicitation amendment.

Mall inquiriesto:

Agency for Hedlthcare Research and Quality
Divison of Contracts Management

2101 East Jefferson Street, Suite 601
Rockville, MD 20852

Attention: Darryl Grant, Contracting Officer

Fax: (301) 443-7523

REFERENCE MATERIALS

Attached to this solicitation isalist of reference materid applicable to this acquigition. Some of the
reference materia can be accessed from our web pages (as indicated in the attachment) and some of
the materid will be availablein a“reading room.”  The reading room containing reference materias
pertinent to this acquisition is available in Suite 601, 2101 E. Jefferson Street, Rockville, MD, from
8:00 am. to 3:00 p.m., Monday through Friday (except for Government holidays) through the closing
date of the RFP. Use of the reading room is by gppointment only. Contact the Contracting Officer, at
301-594-7189 to make arrangements for use of the reading room. Failure of offerors to examine the
reference materia prior to proposa preparation and submission will be at the offeror’ s risk.

GENERAL INSTRUCTIONS
|ntroduction
The following ingructions will establish the acceptable minimum requirements for the format and

contents of proposas. Specia attention is directed to the requirements for technical and business
proposals to be submitted in accordance with these ingtructions:
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Contract Type and Generd Provisons: It is contemplated that a cost-type contract will be
awarded. In addition to the specid provisons of this request for proposa (RFP), any resultant
contract shal include the generd clauses gpplicable to the selected offeror's organization and
type of contract awarded. Any additional clauses required by Public Law, Executive Order, or
procurement regulations, in effect a the time of execution of the proposed contract, will be
included.

Authorized Officid and Submission of Proposd: The proposd shdl be signed by an officid
authorized to bind your (the offeror's) organization. Y our proposal shdl be submitted in the
number of copies, to the address, and marked asindicated in the cover letter of this solicitation.
Proposds will be typewritten, reproduced on letter Szed paper and will belegiblein dl
required copies. To expedite the proposa evauation, all documents required for responding to
the RFP should be placed in the following order:

l. COVER PAGE: Include RFP title, number, name of organization, author(s) of
technicd proposd, and indicate whether the proposa isan origind or a copy.

. TECHNICAL PROPOSAL: See Technica Proposal Ingtructions for recommended
format (L.10).

[1. PAST PERFORMANCE INFORMATION: See Past Performance Information
Ingtructions for format (L.11)

IV. SMALL DISADVANTAGED BUSINESS PARTICIPATION PLAN: See Smadll
Disadvantaged Business Plan Ingtructions for format (L.12)

V. BUSINESS PROPOSAL : SeeBusiness Proposa  Ingtructions for recommended
format (L.13).

Separation of Technical, Past Performance Information, Small Disadvantaged Business
Participation Plan and Business Proposdl: The proposd shdl bein four parts:

(1) Technica Proposdl; (2) Past Performance Information; Small Disadvantaged Business
Participation Plan; and (4) Business Proposal. Each of the parts shal be separate and complete
in itsdlf so that evauation of one may be accomplished independently of, and concurrently with,
evaduation of the other. The technica proposa shdl not contain reference to cost; however
resources information, such as data concerning labor hours and categories, materias,
subcontracts, etc., shall be contained in the technical proposa so that your understanding of the
Statement of Work (SOW) may be evaluated. 1t must disclose your technica approach in as
much detail as possble, including, but not limited to, the requirements of the technica proposa
indructions.

Evauation of Proposals: The Government will evaluate technica proposals in accordance with
the criteria set forth in Section M, Evaluaion/Award Criteria.
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Reection of Proposds: The Government reserves the right to rgject any or dl proposas
received. Itisunderstood that your proposa will become part of the officia contract file.

Unnecessarily Elaborate Proposals: Unnecessarily elaborate brochures or other presentations
beyond those sufficient to present a complete and effective proposa are not desired and may
be construed as an indication of the offeror's lack of cost consciousness. Elaborate art work,
expensve visud and other presentation aids are neither necessary nor wanted.

Privacy Act: The Privacy Act of 1974 (Public Law (P.L.) 93-579) requires that a Federal
agency advise each individua whom it asks to supply information: 1) the authority which
authorized the solicitation; 2) whether disclosure is voluntary or mandatory; (3) the principa
purpose or purposes for which the information is intended to be used; (4) the uses outside the
agency which may be made of the information; and 4) the effects on the individud, if any, of not
providing dl or any part of the requested information.

Therefore:

@ The Government is requesting the information caled for in this RFP pursuant to the
authority provided by Section 301(g) of the Public Hedlth Service Act, as amended,
and P.L. 92-218, as amended.

2 Provisons of the information requested are entirely voluntary.

3 The collection of thisinformation is for the purpose of conducting an accurate, fair, and
adequate review prior to adiscussion as to whether to award a contract.

4 Failure to provide any or dl of the requested information may result in alessthan
adequate review.

) The information provided by you may be routindy disclosed for the following purposes.

-to the cognizant audit agency and the Generd Accounting Officer for auditing;

-to the Department of Justice as required for litigation;

-to respond to Congressiona inquiries, and

-to qudified experts, not within the definition of Department employees for opinions as
apart of the review process.

In addition, the Privacy Act of 1974 (P.L. 93-579, Section 7) requires that the following
information be provided when individuals are requested to disclose their socid security number.

Provision of the socid security number isvoluntary. Socid security numbers are requested for
the purpose of accurate and efficient identification, referrd, review and management of AHRQ
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contracting programs. Authority for requesting this information is provided by Section 305 and
Title IV of the Public Health Service Act, as amended.

The REP does not commit the Government to pay any cost for the preparation and submission
of aproposal. Itisaso brought to your attention that the Contracting Officer isthe only
individua who can legdly commit the Government to the expenditure of public fundsin
connection with this or any acquidtion action.

The Government reserves the right to award a contract without discussonsiif the Contracting
Officer determinesthat theinitia prices are fair and reasonable and that discussions are not

necessary.

L.10 TECHNICAL PROPOSAL INSTRUCTIONS

The technical proposd shdl contain an origind and ten (10) copies. The technica proposal described
below shdl be limited to 125 pages not including resumes or bibliographies, with no lessthan a11
point pitch, with the mgority of the text double-gpaced (lists of ddiverables, person loading charts, and
smilar materials need not be double-spaced, S0 long as they are legible).

a

Recommended Technical Proposal Format

To assg in the expeditious and comprehensive evauation of your proposd, the Government
desresthat you follow the guiddines and format listed below:

Q) Cover Page: The name of the proposing organization, author(s) of the technicd
proposal, the RFP number and thetitle of the RFP should appear on the cover. One
(2) manudly signed origind copy of the proposa and the number of copies specified in
the RFP cover |etter are required.

2 Table of Contents: Provide sufficient detall so that dl important eements of the
proposa can be located readily.

3 Introduction: This should be a one or two page summary outlining the proposed work,
your interest in submitting a proposd, and the importance of this effort in relation to
your overdl operation.

4 Technicd Discussont The offeror shal prepare atechnica discussion which addresses
evauation criteria 1, 2 and 3 below (including their subcriteria). Evauetion criteria4
and 5 are to be prepared in accordance with SectionsL.11 and L.12. The offeror shall
further sate that no deviations or exceptions to the SOW aretaken.  The evaluation
criteria (and their respective subcriteria) are asfollows.

1 Organizationd/Corporate Experience
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2. IDS Research Capacity
a Key Personnel
b. Integrated Ddlivery System (IDS) Data and Information
Sydems
(1) Quality
2 Integration
3 Size and diversity
3. Management Plan
a Collaborating with Integrated Ddlivery Systems and Provider
Organization Leaders
b. Performing research tasksin atimey
fashion
4, Past Performance (See Section L.11)
5. Smadll Disadvantaged Business Participation Plan (See Section L.12)

Technical proposals submitted in response to this RFP shall address each of theitems
described below, and shall be organized in the same manner and within the page
limitations specified. Proposals shall be prepared in double-spaced format, with
number ed pages.

Organizational/Cor porate Experience

Offerors shall list and summarize any contracts (State or federd), grants (state, federd, or
private foundation), or privately supported research (e.g., funded by I1DS, pharmaceutica
company) completed over the last three years (Snce January 1, 1997), or currently in process,
r elated to each of the research tasks and subtasks in section 2.0 and associated activities listed
in section 3.0. The offeror shal describe the relevance and quality of each of these contracts
and/or grants as they relate to these tasks, subtasks and associated activities. For each task
and sub-task, the offeror should demonstrate their broad-based experience as well astheir
ability to conduct timely (12 to 24 months) research. The offeror should aso demondtrate their
ability to identify, access (through consulting or subcontracting arrangements), and work with
highly speciadized research and clinical expertsto successfully conduct research projectsin
relaively short time-frames (12-24 months).

Offerors shdl dso describe any direct experience working with Integrated Delivery Systems,
Integrated Delivery System leaders (clinica and managerid), and Integrated Delivery System
data (from the specific IDS responding to this solicitation or IDS(s)more generdly) to conduct
the types of research cdled for in this solicitation.

| DS Resear ch Capacity

Two aspects of the IDS or consortium'’s current research capacity will be evduated; (a) K ey
Personnel, and (b) Integrated Delivery System (IDS) Data and I nfor mation Systems.
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Key personnel

The offeror shdl provide the resumes of al key personne (thoseincluded in Class
Levdsl, Il and I11) describing their qudifications as they relate to the requirements of
thissolicitation. Thisincludes dinicd or managerid leaders from the Integrated Ddlivery
Sysem (IDS) or provider organizations with which it is affiliated who may be involved
in completing the tasks and activities described (section 2.0 and 3.0). Resumes of
consultants or subcontractors in these classes (1, 11, and 111) should aso be included
and be clearly identified as such.

The offeror is expected to be specific in describing the proposed personnel and their
relevant qudifications and experience, including their background and experiencein
working with IDS s and IDS data (from the specific IDS responding to this solicitation
or IDS(s)more generally). Senior and associate management and professiona research
personnel (thosein Class| and 1) are conddered critica to the successful completion
of short-term (12-24 months), high priority projects required under this task order
contract. The offeror shal clearly describe the roles of such st&ff, including how
responsibilities will be divided, decisions made, work monitored, and quaity assured.

Additiondly, offerors shal clearly describe the roles of clinica and managerid leaders
from the Integrated Ddlivery System, thair ability to facilitate successful collaborative
research, and mgor IDS initiatives they may currently oversee or manage related to the
research required under this contract.

Offerors are not required to have dl types of expertise available on afull-time basis. To
ensure adequate management of tasks under typica task orders, however, offerors shal
demondrate that there will be highly qudified senior and associate personnd (those
included in Class | and I1) available on a day-to-day basis with the genera
qudifications and experience required to oversee the task order contract and specific
task orders. These individuas should be regular employees and be readily available to
conduct or manage specific task orders that may be issued.

In addition, offerors are not necessarily expected to have highly specidized research
and dlinica personnd in al potentid research areas (e.g., risk adjustment, specific types
of outcome and quality measures, or particular clinical conditions). However, offerors
must demondrate that they have access to arange of specidized research and clinica
expertise within thelr own inditution or affiliated organizations, through consulting and
subcontracting arrangements, or significant experience in identifying, accessing, and
working with such personnel to successfully conduct and complete timely research.

Panned subcontracting and consulting relationships, and other specid organizationd

relationships, shal be described in detail. The offeror shdl provide letters of intent from
proposed consultants and subcontractors to carry out work under this task order
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contract.

Offerors shdl provide appropriate staff for work on task orders, including personnd in
the following labor categories:

Class|:

Senior management personnd, normally holding an advanced degree, with a
minimum of ten years experience in conducting and health services research.
Knowledge and experience with many the tasks described in Section C.2 is
mogt desirable. This class of personnd should aso have management
experience that reflects an ability to command organizationa resources and
direct staff within the broader organization.

Class|l:

Associate management or professiond personne, normally holding an
advanced degree, with aminimum of five years experience in conducting hedth
sarvices. Knowledge and experience with the tasks described in C.2 is
desirable.

Class|lI:

Intermediate technica personnel, normaly holding aBS or BA degree and at
least three years experience in technical activities of which at least two are
relevant to areas required to complete the types of research noted above. The
individud is cgpable of carrying out independent assgnments with minimum
supervison or acting as aleader of amdl projects. Thisincludes specidigsin
computer programming, survey design, quaitative research methods, such as
interviewing, €tc.

ClasslV:

Junior andysts, normaly holding aBS or BA degree, with three years or less
experience in technica areas. Includes research assstants and junior personnel
who regularly assst andysts and speciadists on routine technica work, such as
data cleaning and editing, scheduling interviews, collecting background
materids, etc.

ClassV:

Other technical staff such as editors.

82



ClassVI:

Secretaries/typists as needed.

Integrated Delivery System (1DS) Data and I nfor mation
Systems

Three key agpects of 1DS data and information systems will be eval uated:
(2) Quality, (2) Integration, and (3) Sizeand Diversity.

@

Quality:

Offerors should describe the qudity of the IDS data (adminidrative, clams, or
encounter data, enrollment data, clinical or medica record data, survey data,
provider and facility data, and other) required to perform the type of tasks
described in section 2.0, including: the comprehensiveness and completeness of
the data; reliability and vdidity of the data; and the timdliness of the data. This
includes whether the offeror has an eectronic medica record system (or
computer-based patient records system) and the extent to which it enhances
data quality and access.

Offerors shal provide an overview of the types of data they collect and/or
maintain. If the data are collected and/or maintained in eectronic form, the
offeror shall provide a brief description of the process and technology used to
collect the data (e.g., eectronic data interchange)and the data base(s)and
plaformsin which the datais maintained. This includes whether the offeror has
an eectronic medica record system (or computer-based patient record system)
and, if so, its attributes (see definition of computer-based patient record system
in the dictionary). Findly, offerors should briefly describe whether, and how, it
uses the Internet for data collection and information dissemination.

The offeror should al'so demongtrate the qudity of each type of data collected
and maintained by the IDS by providing the information discussed below,
providing any specific examples from prior research, and any other information
they deem relevant.

To demondtrate the comprehensiveness and completeness of the IDS data,
offerors should describe the range of variables collected and maintained,
particularly those most useful for hedth services research generdly (eg.,
specific variables from enrollment files, HCFA-1500 and UB-92 forms,
electronic laboratory, pharmacy, or diagnogtic data), and for what yearsthe
dataare available. In addition, offerors should provide a copy of the data
dictionary if possble. The offeror should also describe who isincluded in the
data source and who is excluded across the continuum of care (e.g., percent

83



@)

missing individuds, percent missng events), overdl and for specific managed
care plan products. Thisincludes the portion of the population served for
which longitudind datais available (over three years). Findly, for each variable
useful for health services research, the offeror should indicate the percent of
missing data and provide descriptive satistics (range, mean, median).

To demondtrate the reiability and vaidity of the data, offerors should first
describe any genera processes used to assess the reliability and vdidity of the
data Thismay include: alist of edit checks performed (e.g., specific interna
consstency and validity checks performed); thresholds used to flag qudity
problems (e.g., what percent of missing datais considered unacceptable?); and
the type of follow-back conducted when quality problems are discovered.
Offerors should aso provide for each variable the percent of casesthat are
invalid(fails validity check, for example, on ICD-9-CM codes) and the percent
of casesthat are inconggtent (falsinternal consstency checks, such asfemde
with a procedure performed only on males).

To demondrate the timeliness of the data, offerors should describe for what
period of time the information is available, how frequently files are updated
(e.g., red-time, monthly, quarterly), and when data are available for research
purposes (e.g., what is the lag time between data collection and processing and
cleaning and availability for research purposes?).

If the offeror isaIDS consortia, they should provide this information for each
consortia member separately and discuss whether, and to what degree, the
information systems and data from different consortia members is compatible
and comparable.

If the offeror isan IDS consortium, they should provide this information for
each member separately.

I ntegration:

The second feature of IDS data and information systems that will be evauated
is the extent to which the different types of data it maintains can be linked.
Offerors shdl indicate whether they have an eectronic medica record system
(or computer-based patient records system), its capabilities, and the extent to
which it enhances the integration of data.

The offeror should demondrate the ability to integrate data from disparate

sources by providing the information discussed below, any specific examples
from prior research, and any other information they deem relevant.
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Offerors should describe their ability to track individuads over time and across
different settings of care (e.g., inpatient, outpatient, nurang home). Specificaly,
the offeror should describe whether and how the data described above [see
criteria (1) Quality] data can be linked. Specifically, offerors should discuss
whether unique identifiers for individuals and providers are available, and
whether individua and provider records can be linked. If unique patient and
provider identifiers are not available, offerors should describe what other
information is available to link records, the ease or difficulty with which records
can be linked using these other types of information, and the percent of records
that are logt through such alinkage process. The offeror should provide a
concrete example, if possble, illusrating their experience in linking different
data sources.

Offerors should aso discuss whether, and how, they could obtain accessto a
sample of eectronic or paper medica records throughout the continuum of care
should it be required for a particular project.

If the offeror isan IDS consortium, they should discuss any prior experience
linking data and the successes and challenges encountered.

Size and Diversity:

Offerors shdl demondtrate that they collect and maintain data on diverse
popul ations demographicaly (age, sex, race/ethnicity), dinicdly (range of
diseases and illnesses treated and procedures performed) and payer types.

We define Sze as the total number of beneficiaries, members, or patients
included in the database. Offerors shal describe the current size of thelr
database(s) and the size of the database over the past three years.

To demondrate diversity, offerors should provide demographic information on
the population it serves and compare this information to regiond, sate, and
nationd averages. Offerors should dso provide alist of conditions with the
number of vists and encounters for each. Findly, the offeror should describe
their payer mix. That is, what percent of the population the IDS serves are
Medicare, Medicaid, state CHIP, private commercia plans, or uninsured.

All offerors are required to comply with federa data security standards for
maintaining privacy and confidentidity. We refer contractors to the web-Sites
and bibliography listed in the references under Federa Security Standards.

IDS consortia should provide this information for each member aswdl as
providing consortium totas.
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3. Management Plan
Offerors shdl describe their management plan asfollows.

a. Collaborating with Integrated Delivery System and Provider Organization
Leaders

Severd tasks (see Section 2.0) may require significant collaboration between
researchers and Integrated Delivery System (IDS)and/or provider organization leaders
(clinical and managerid). Offerors shal demondrate that they have structures and
processes in place for facilitating successful collaboration between these groups, or
more feasible plans for working together with IDS and provider organization leaders.

Offerors should describe the structure(s) and/or processes they intend to use to
facilitate successful collaboration with these groups while maintaining the scientific
integrity of the research. Thisincludes mechaniams for Staying gpprised of initiatives the
IDS may pursue that would afford opportunities for the types of research described in
section 2.0. Offerors could demonstrate that such structures and/or processes have
been developed by describing several maor IDS initiatives related to the research
required under this contract.

If the offeror is an Integrated Ddlivery System (IDS) consortium, they should aso
describe the organizationa structure(s) and/or processes used to promote collaboration
between consortium members.

b. Performing resear ch tasksin atimely fashion

The mgority of task orders issued under this contract are to be completed in from
twelve (12) to twenty-four (24) months. Offerors that have amore feasible plan for
managing the task order contract in atimely fashion will be scored more highly.

Offerors should describe the overdl plan for organizing, staffing, and managing the tasks
required under thistask order contract. The offeror shal explain how this management
and gaffing plan will enable the offeror to start projects quickly, ensure that qudified
personnd will be available for individua task orders, potentialy conduct more than 1
task order concurrently, complete complex tasks within narrow time frames, and assure
quality of products.

Offerors should a so specify how the contractor, consultants and/or subcontractors will
work together to assure timely, quality research products.

L.11 Past Performance Information
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Offerors shadl submit the following information in an origind and ten (10) copies as part of thar
proposal for both the offeror and proposed maor subcontractors:

@ Provide alisting of the offeror's recently completed (within the last 3 years - snce January 1,
1997) and ongoing work (contracts and grants) directly related to the requirements of this
acquigtion Thislisting shdl include a brief description of each rlevant project. Contracts or
grants may include those entered into by the Federa Government, agencies of State and loca
governments and commercia customers. Offerors that are newly formed entities without prior
contracts/grants should provide evauations forms for contracts/grants and subcontracts as
required above for al key personndl.

Include the following information for each contract, subcontract or grant:

Name of contracting/grant activity

Contract/Grant number

Contract/Grant type

Totd contract/grant vaue

Brief description of Contract/Grant

Contracting Officer and telephone number

Program Manager and telephone number

Adminigrative Contracting Officer, if different from F., and telephone number
List of mgor subcontractors

TIOMmMOOmP

2 The offeror may provide information on problems encountered on the contracts, grants and
subcontracts identified in (1) above and corrective actions taken to resolve those problems.
Offerors should not provide generd information on their performance on the identified
contractygrants. Generd performance information will be obtained from the eva uation forms.

3 The offeror may describe any quality avards or certifications that indicate the offeror possesses
a high-quality process for developing and producing the product or service required. Identify
what segment of the company (one divison or the entire company) that received the award or
certification. Describe when the award or certification was bestowed. If the award or
certification is over three years old, present evidence that the quaifications till apply.

4) Each offeror will be evaluated on his’her performance under existing and prior contracts for
amilar products or services. Performance information will be used for both responsibility
determinations and as an eva uation factor againg which offerors relaive rankings will be
compared to assure best vaue to the Government. The Government will focus on information
that demongtrates quadity of performance reldive to the size and complexity of the procurement
under consideration.

The attached Past Performance Questionnaire and Contractor Performance Form shall be
completed by those contracting organizations listed in (1) above. The evauation forms shdl be
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completed and forwarded directly to the following:

Darryl Grant

Agency for Hedlthcare Research and Quality
Contracts Management Staff

2101 East Jefferson Street, Suite 601
Rockville, Maryland 20852

FAX: 301-443-7523

Evauation forms must be received by M ay 8, 2000 in order to be included in the review
process. It isthe respongbility of the offeror to ensure that these documents are forwarded to
the Contracting Officer.

L.12 Small Disadvantaged Business Participation Plan

In accordance with FAR Part 15.304(c)4, the extent of participation of Small Disadvantaged Business
(SDB) concerns in performance of the contract shal be evaluated in unrestricted acquisitions expected
to exceed atota estimated cost of $500,000 ($1,000,000 for construction) subject to certain
limitations (see FAR 19.201 and 19.1202).

A. All offerors, regardless of Sze, shdl submit the following information in one clearly marked
section of their business proposa.

A plan on the extent of participation of Smal Disadvantaged Business concerns in performance
of the contract. Participation in performance of the contract includes the work expected to be
performed by SDB concern(s). This can include SDB (as prime contractor), joint ventures,
teaming arrangements, and subcontracts. Include the following information in SDB participation
plans.

1 The extent of an offeror’s commitment to use SDB concerns. Commitment should be
as specific as possible, i.e., are subcontract arrangements aready in place, letters of
commitment, etc. Enforceable commitments will be weghted more heavily than non-
enforcesble ones.

2. Specificaly identify the SDB concerns with point of contact and phone number.

3. The complexity and variety of the work SDB concerns are to perform.

4, Redism for the use of SDB in the proposal.

5. Past performance of the Offeror in complying with subcontracting plans for SDB
concerns.
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6. Targets expressed as dollars and percentage of total contract value for each
participating SDB; which will be incorporated into and become part of any resulting
contract.

7. The extent of participation of SDB concernsin terms of the total acquigtion.

SDB participation information will be used for both responsbility determinations and as an
evauation factor againgt which offeror’ s relaive rankings will be compared to assure the best
vaue to the Government. The Government will focus on information that demongtrates redigtic
commitments to use SDB concerns reative to the Sze and complexity of the acquigtion under
consderation. The Government is not required to contact al references provided by the
offeror. Also, references other than those identified by the offeror may be contacted by the
Government to obtain additiona information that will be used in the evaluation of the offeror’s
commitment to SDB participation.

L.13 BUSINESS PROPOSAL

The offeror shal submit as part of the proposa a separate enclosure titled “Business Proposd.” The
Business Proposd shdl include the Cost/Price Proposal, the Smal Business Subcontracting Plan and
Other Adminigtrative Data in accordance with the following:

A.

Cost/Price Proposa

A cost proposd, in the amount of an origina and ten (10) copies, shal be provided only to the
extent that it shdl indude:

1. Certified, unloaded, labor rates for individuas expected to work on aproject of this
size and nature (Class Levels | through VI , see Sections B.3 and L.10).

2. Certified documentation indicating that the offeror has a cost accounting system in place
which alows for the collection, tracking and reporting of al costs under acost
reimbursement-type contract.

3. Certified documentation that the offeror has a current indirect cost rate agreement in
place with afedera agency or that isin the process of obtaining or revisng such an
agreement. A copy of the indirect cost rate agreement or the proposed rate agreement
shall be provided.

Smdll Business Subcontracting Plan: All offerors except for small businesses are required to
submit a subcontracting plan in accordance with the Smadl, Smal Disadvantaged and WWomen-
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Owned Smdl Business Subcontracting Plan, FAR 52.219-9, incorporated in this solicitation.
A copy of the AHRQ model subcontracting plan is provided as an attachment to this
solicitation. If themode planis not used, dl dements outlined must be addressed in the
offeror'sformat. If the offeror isa not a small business and failsto submit a
subcontracting plan with the initial proposal, the offeror will be consdered
nonresponsive and their proposal will be returned without further consideration. The
subcontracting plan should be submitted with the business proposa.

This provision does not apply to small business concerns.

The term “ subcontract” means any agreement (other than one involving an employer-employee
relaionship) entered into by a Federa Government prime contractor or subcontractor caling
for supplies or services required for the performance of the origina contract or subcontract.
Thisincludes, but is not limited to, agreements/purchase orders for supplies and services such
as equipment purchase, copying services, and travel services.

The offeror understands that:

a No contract will be awarded unless and until an acceptable plan is negotiated with the
Contracting Officer. The plan will be incorporated into the contract.

b. An acceptable plan mug, in the determination of the Contracting Officer, provide the
maximum practicable opportunity for smal business concerns and smdl busness
concerns owned and controlled by sociadly and economically disadvantaged persons to
participate in the performance of the contract.

C. If a subcontracting plan acceptable to the Contracting Officer is not negotiated within
the time limits prescribed by the contracting activity and such failure arises out of causes
within the control and with the fault or negligence of the offeror, the offeror shal be
indigible for award. The Contracting Officer shdl notify the Contractor in writing of the
reasons for determining a subcontracting plan unacceptable early enough in the
negotiation process to alow the Contractor to modify the plan within the time limits
prescribed.

d. Prior compliance of the offeror with other such subcontracting plans under previous
contracts will be considered by the Contracting Officer in determining the respongbility
of the offeror for award of the contract.

e It isthe offeror’ s respongbility to develop a satisfactory subcontracting plan with
respect to small business concerns and small business concerns owned and controlled
by socidly and economicaly disadvantaged individuds, and women-owned smal
business concerns, and that each such aspect of the offeror’ s plan will be judged
independent of the other.
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The offeror will submit, as required by the Contracting Officer, subcontracting reports
in accordance with the ingtructions thereon, and as further directed by the Contracting
Officer. Subcontractorswill aso submit these reports to the Government’ s Contracting
Officer or as otherwise directed, with a copy to the prime Contractor’ s designated
smdl and disadvantaged business liaison.

For this particular acquisition, the AHRQ recommended god (as a percentage of tota
contract value for the base period) is 30% for Small Businesses, which shdl indude
at least 5% (as a percentage of tota contract value for the base period) for Small
Disadvantaged Businesses, and at least 5% (as a percentage of total contract vaue
for the base period) for Women-Owned Small Businesses. These god's represent
AHRQ's expectation of the minimum leve for subcontracting with smal business a the
prime contract level. Any god stated less than the AHRQ recommended goa shall be
justified and is subject to negotiation.

C. Other Adminidrative Data

@

)

Terms and Conditions: The proposal shall stipulate that it is predicated upon the terms
and conditions of the RFP. In addition, it shal contain a statement to the effect that it is
firm for aperiod of at least 120 days from the date of receipt thereof by the
Government.

Minimum Bid Acceptance Period (April 1984)

@ "Acceptance period,” as used in this provision, means the number of calendar
days available to the Government for awarding a contract from the date
gpecified in this solicitation for receipt of bids.

(b) This provision supersedes any language pertaining to the acceptance period that
may gppear dsawhere in this solicitation.

(© The Government requires a minimum acceptance period of 120 days.

(d) A bid dlowing less than the Government's minimum acceptance period may be
rejected.

(e The bidder agrees to execute dl that it has undertaken to do, in compliance
withitsbid, if that bid is accepted in writing within (i) the acceptance period
stated in paragraph (3) above, or (ii) any longer acceptance period stated in
paragraph (4) above.

Authority to Conduct Negatiations: The proposd shdl list the names and telephone
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(4)

Q)

(6)

()

numbers of persons authorized to conduct negotiations and to execute contracts.

Property:

@ It isHHS policy that contractors will provide dl equipment and facilities
necessary for performance of contracts. Exception may be granted to furnish
Government-owned property, or to authorize purchase with contract funds,
only when gpproved by the contracting officer. If additiona equipment must be
acquired, you shall include the description, estimated cost of each item and
whether you will furnish such items with your own funds.

(b) Y ou shdl identify Government-owned property in your possession and/or
property acquired from Federd funds to which you havetitle, that is proposed
to be used in the performance of the prospective contract.

(© The management and control of any Government property shdl bein
accordance with HHS Publication (OS) 74-115 entitled, Contractor's
Guide for Control of Government Property” 1990, a copy of which will be
provided upon request.

Roydties: You shdl furnish information concerning royaties which are anticipated to be
paid in connection with the performance of work under the proposed contract.

Commitments  You shdl lig other commitments with the Government relating to the
specified work or services and indicate whether these commitments will or will not
interfere with the completion of work and/or services contemplated under this proposa.

Financia Capecity: You shdl provide sufficient data to indicate that you have the
necessary financia capacity, working capital, and other resources to perform the
contract without assstance from any outside source. If not, indicate the amount
required and the anticipated source. (Financia data such as balance sheets, profit and
loss statements, cash forecasts, and financid histories of your organization's affiliated
concerns should be utilized.)

Performance Capability: Y ou shdl provide acceptable evidence of your "gbility to
obtain” equipment, facilities, and personnd necessary to perform the requirements of
this project. If these are not represented in your current operations, they should
normally be supported by commitment or explicit arrangement, which isin existence a
the time the contract is to be awarded, for the rental, purchase, or other acquistion of
such resources, equipment, facilities, or personnd. In addition, you shdl indicate your
ability to comply with the required or proposed delivery or performance schedule
taking into congderation dl exigting business commitments, commercid aswell as
Government.
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(8 Representations and Certifications.  Section K, "Representations and Certifications and
Other Statements of Offerors' shdl be completed and signed by an officid authorized
to bind your organization. This section shall be made a part of the original
business proposal

L.14 SELECTION OF OFFERORS

a

The acceptability of the technica portion of each contract proposa will be evauated by the
technica review committee. The committee will evauate each proposd in grict conformity with
the evauation criteria of the RFP, utilizing point scores and written critiques. The committee
may suggest that the Contracting Officer request clarifying information from an offeror.

The business portion of each contract proposa will be subjected to alimited cost review,
management andysis, smdl business plan andyss, ec.

The Contracting Officer will, in concert with program staff, evauate past performance and the
Smadl Disadvantaged Business Participation Plan of the technicaly acceptable offerors and
decide which proposas are in the compstitive range. Ora or written discussions will be
conducted with al offerors in the competitive range, if necessary. All aspects of the proposals
are subject to discussions, including cost, technical gpproach, past performance, Small
Disadvantaged Business Participation Plan and contractual terms and conditions. Fina
Proposd Revisons will be requested with the reservation of the right to conduct limited
negotiations after submission of the Fina Proposal Revisons.

A find best-buy analysis will be performed taking into consideration the results of the technica
evauation, cost anayss, past performance, smdl disadvantaged business utilization plan, and
ability to complete the work within the Government’ s required schedule. The Government
reserves the right to make an award to the best advantage of the Government, technica merit,
cost, past performance, and other factors considered.

The Government reserves the right to make a single award, multiple awards, or no award & dl
to the RFP.

SECTION M - EVALUATION FACTORS FOR AWARD
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Sdlection of an offeror for contract award will be based on an evaluation of proposals against four
factors and award will be made to that responsible offeror whose proposa is most advantageous to the
Government. The four factors are: technica, cost, past performance, and the smal disadvantaged
business (SDB) subcontracting plan. The technical proposa will receive paramount consideration in the
selection of the Contractor(s) for this acquigition. Offerors that submit technically acceptable proposads
will the be evauated for past performance and for their Smal Disadvantaged Business Subcontracting
Pan. Following the evauation of the offeror’s past performance and Smal Disadvantaged Business
Participation Plan, a competitive range will be determined.

All evaduation factors, other than cost or price, when combined are sgnificantly more important than
cost or price. However, cost/price may become a critica factor in source selection in the event that
two or more offerors are determined to be essentialy equd following the evauation of dl factors other
than cost or price. In any event, the Government reserves the right to make an award to that offeror
whose proposd provides the best overdl vaue to the Government. The Government reserves the right
to make a single award, multiple awards, or no award at al.

THE GOVERNMENT RESERVESTHE RIGHT TO MAKE AN AWARD WITHOUT
DISCUSSION

All proposas will be reviewed in accordance with the governing regulations and AHRQ policies and
procedures. The technical proposd, past performance information and Small Disadvantaged Business
Participation Plan will be evauated in terms of the offeror’ s responses to each of the evauation factors.
Each proposa will be evauated on the likeihood of meeting the Government’ s requirements. The
evauation factors and assigned weights which will be used in the overdl review of the offeror’'s
proposa are outlined below. The technical proposd shdl consst of the responses to evauation criteria
1 through 3 (including subcriteria). The offeror should show that the objectives stated in the proposal
are understood and offer alogica program for their achievement. The following criteriawill be used to
evauate proposals and will be weighted as indicated in establishing a numerica rating for al proposals
submitted. Fectors facilitating the evauation of each criteriabelow are referenced in the corresponding
criteriafound in Section L of this solicitation:

OFFERORS PLEASE NOTE: Evauation Criteria 1 through 3, for atota of 90 points, will be
evauated by a peer review technica committee, who will dso recommend technical acceptability or
unacceptability of the proposal. Program staff and contracting personnd will review and evauate
Criteria4 and 5, for atotd of 15 points. Thetotal possible points for Evaluation Criteria 1 through 5is
105 paints.

1. Organizational/Cor por ate Experience (15 points).

Proposas will be evaluated as to the extent, relevance and qudity of the offerors
organizationa/corporate experience as it relates to the requirements of this acquisition.

2. | DS Resear ch Capacity (60 points).
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Two aspects of the IDS or consortium’s current research capacity will be evaluated:
(a) Key Personnel, and (b) Integrated Delivery Systems Data (IDS) and I nformation
Systems.

a. Key personne (30 points).

The background and experience of key personnd (including mgor subcontractors) in
performing the broad range of research tasks (section 2.0) and activities (section 3.0)
described will be evduated. The availability of highly senior and associate personnd on
aday-to-day basis and their responsibility on task orders will be evauated, aswell as
the offeror’ s accessibility to arange of specidized research and clinica expertiseto
conduct and complete timely research.

b. Integrated Delivery System (1DS) Data and Information Systems (30 points).

Three key agpects of 1DS data and information systems will be eval uated:

@ Quality (12 points):

The qudity of the offeror’ s IDS data and information systems will be evauated as it

relaes to the requirements of this acquidtion including: the comprehensveness and

completeness of the data, its reliability and vdidity, and timdiness.

2 Integration (10 points):
Offerorswill be evauated on the extent to which data they collect and maintain
can be linked a the individua and provider level, over time, and across care
settings (e.g., inpatient, outpatient, nursing home). Thisincludes the extent to
which the IDS can obtain access to electronic or paper medicd records
throughout the continuum of care (e.g., physician offices, hospitals, nurang
homes).

3 Size and Diversity(8 points):

Offerorswill be evauated as to the size and diversity (demographicaly,
clinicaly, and payer type) of their databases.

3. Management Plan (15 points).

Offerors will be evaluated on their plan for managing the Task Order Contract. In particular,
ther plan for:
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Collaborating with Integrated Delivery System and Provider Organization
L eader 5(10 points).

Offerorswill be evduated on the extent to which they have demongrated that they have
in place the structure(s) and/or processes to facilitate successful collaboration between
researchers and Integrated Ddlivery System (IDS) and/or provider organization leaders
(clinicd and managerid), while maintaining the scientific integrity of the research.

Performing research tasksin a timely fashion (5 points).
Offerors will be evauated asto the feashility of their plan for organizing, saffing and

managing the tasks required under this task order contract to assure timely, qudity
research products.

Past Performance (10 points)

Offerors will be evaluated on their past performance(since January 1, 1997).

The offerors past performance will be evauated on the bass of the following factors:

@

(b)

(©

(d)

Quadlity: How well the contractor conformed to the performance standard in providing
the research services or achieved the stated objective of the contract or grant. Quality
will be evauated by the personnd provided, the level of effort agreed to in the contract
gtatement of work or grant, and qudity of find products (e.g., written reports).

Timeiness: How well the contractor adheres to time-tables and ddivery schedulesin
providing the research services or products. Consideration is given to contractor’s
effort to recommend and/or take corrective actions to keep the contract or grant on
schedule.

Customer-satisfaction: Rates the professona and cooperative behavior of the
contractor or grantee with the client.

Cost control: Rates the cogt-effectiveness of the contractor or grantee in conducting the
research.

Assessment of the offeror’ s past performance will be one means of evauating the credibility of
the offeror’ s proposa, and relative capability to meet performance requirements.

The completed questionnaires will provide a basis for determining past performance evauation
aswdl asinformation obtained from the references listed in the proposd, other customers
known to the Government, consumer protection organizations, and others who may have useful



and rdevant information. Information will aso be congdered regarding any sgnificant
subcontractors and key personnel records. Past performance will be scored on arange from 0
to 10, with 10 being the most favorable.

Evauation of past performance will often be quite subjective based on consideration of al
relevant facts and circumstances. It will not be based on absolute standards of acceptable
performance. The Government is seeking to determine whether the offeror has consistently
demondtrated a commitment to customer satisfaction and timely ddlivery of services at fair and
reasonable prices.

The assessment of the offeror’ s past performance will be used as a means of evaduating the
relative capability of the offeror and the other competitors. Thus, an offeror with an exceptiond
record of past performance may receive a more favorable evauation than another whose
record is acceptable, even though both may have acceptable technica proposas.

By past performance, the Government means the offeror’ s record of conforming to
specifications and to standards of good workmanship; the contractor’ s record of forecasting
and controlling cogts, the offeror’ s adherence to contract schedules, including the adminigtrative
aspects of performance; the offeror’ s reputation for reasonable and cooperative behavior and
commitment to customer satisfaction; and generdly, the offeror’ s business-like concern for the
interest of the customer.

The Government will consider the number or severity of an offeror’s problems, the
effectiveness of corrective actions taken, the offeror’s overal work record, and the age and
relevance of past performance information.

The lack of a performance record may result in an unknown performance risk assessment,
which will neither be used to the advantage nor disadvantage of the offeror.

The Government reserves the right to evauate relevant past performance information not
specificdly provided by the offeror.

Small Disadvantaged Business Participation Plan (5 points)

The evauation will be based on information obtained from the plan provided by the offeror, the
redism of the proposa, other relevant information obtained from named SDB concerns, and
any information supplied by the offeror concerning problems encountered in SDB participation.

Evauation of the SDB Participation Plan will be a subjective assessment based on a
consderation of dl rdevant facts and circumstances. 1t will not be based on absolute standards
of acceptable performance. The Government is seeking to determine whether the offeror has
demonstrated a commitment to use SDB concerns for the work that it intends to perform asthe
prime contractor.



The assessment of the offeror’s SDB Participation Plan will be used as a means of evauating
the relative cgpability and commitment of the offeror and the other competitors. Thus, an
offeror with an exceptiona record of participation with SDB concerns may recelve more points
and amore favorable evauation than another whose record is acceptable, even though both
may have acceptable technical proposals.

SDB participation will be scored with offerors receiving points from 0 to 5, with 5 being the
most favorable.
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Attachment 2
PAST PERFORMANCE QUESTIONNAIRE

PART ONE: INSTRUCTIONS

The offeror listed below has submitted a proposal in response to the Agency for Healthcare Research and
Quality (AHRQ) Salicitation No. AHRQ-00-0003, entitled “ Accelerating the Cycle of Research through a
Network of Integrated Delivery Systems (IDS).” Past performance is an important part of the evauation
criteriafor this acquigition, so input from previous customers of the offeror isimportant. This office would
greatly gppreciate you taking the time to complete thisform. Thisinformation isto be provided to Mr.
Darryl Grant, the AHRQ Contracting Officer and isNOT to be disclosed to the offeror either
verbally or in writing. Please provide an honest assessment and return to AHRQ to the address shown
below, no later than May 8, 2000. If you have any questions, please contact Mr. Darryl Grant at (301) 5%4-
7189.

Mr. Darryl Grant

Agency for Hedthcare Research and Quality
Divison of Contracts Management

2101 East Jefferson Street, Suite 601
Rockville, Maryland 20852

FAX: (301) 443-7523

NAME OF OFFEROR:

ADDRESS:




Contractor Performance Form

Name of Contractor:

Address:

Contract/Grant Number:

Contract/Grant Vaue (Base Plus Options):

Contract/Grant Award Date:

Contract/Grant Completion Date:

Type of Contract/Grant: (Check all that apply) ( )FP ( )FPI ( )FP-EPA

( ) Award Fee ( ) CPFF-Completion ( ) CPFF-Term () CPIF ( ) CPAF

() 10/1Q( ) BOA () Requirements ( ) Labor-Hour ( )T&M () SBSA
(1)8(a) ( )SBIR () Seded Bid( )Negotiated( )Competitive ( )Non-Competitive

Description of Requirement:



CONTRACTOR’S PERFORMANCE RATING

Ratings. Summarize contractor performance and circle in the column on the right the number which corresponds
to the performance rating for each rating category. Please see reverse page for explanation of rating scale.

Quadlity of Product or | Comments 0
Sarvice 1
2
3
4
5
Cost Comments 0
Control 1
2
3
4
5
Timdiness of Comments 0
Performance 1
2
3
4
5




Busness Rdations Comments

a b~ wdNEFEO

Customer Satidfaction - I1s/was the Contractor committed to customer satisfaction?_Yes  No ; Would you
use this Contractor again? _Yes__No
Reason:

NAME OF EVALUATOR:

TITLE OF EVALUATOR:

SIGNATURE OF EVALUATOR:

DATE:

MAILING ADDRESS:

PHONE #:




Rating Guidelines:

Summarize contractor performance in each of the rating areas. Assign each area a rating 0(Unsatisfactory), 1(Poor),

2(Fair), 3(Good), 4(Excellent) 5(Outstanding). Use the following instructions as guidance in making these evaluations.

Quality Cost Control Timeliness of Business Relation
Performance
-Compliance with -Within budget(over/ -Met interim -Effective management
contract requirements under target costs) milestones -Businesslike
-Accuracy of reports -Current, accurate, -Reliable correspondence
-Technical excellence and complete billings -Responsive to -Responsive to contract
-Relationship of technical direction requirements
negotiated costs to -Completed on time, -Prompt notification of
actual including wrap-up and problems
-Cost efficiencies contract adm -Reasonable/
-Change orders issue -No liquidated damages | cooperative
assessed -Flexible
-Pro-active
-Effective
small/small
disadvantaged business

sub-contracting program

O-unsatisfactory

Nonconformances are
jeopardizing the
achievement of contract
requirements, despite use
of Agency resources

Ability to manage
cost issuesis
jeopardizing
performance of
contract
reguirements, despite
use of Agency
resources

Delays are jeopardizing
the achievement of
contract requirements,
despite use of Agency’s
resources

Response to inquiries,
technical/service/adminis
trative issues is not
effective




1-Poor Overall compliance Ability to manage Delays require major Response to inquiries,

requires major Agency cost issues requires Agency resources to technical/service/ladminis
resources to ensure major Agency ensure achievement of trative issues is
achievement of contract resources to ensure contract requirements marginally effective
requirements achievement of

contract requi rements

2-Fair Overall compliance Ability to manage Delays require minor Response to inquiries,
requires minor Agency cost issues requires Agency resources to technical/service/ladminis
resources to ensure minor Agency ensure achievement of trative issues is
achievement of contract resources to ensure contract requirements somewhat effective
requirements achievement of

contract requi rements

3-Good Overall compliance does | Management of cost Delays do not impact Response to inquiries,
not impact achievement issues does not impact | achievement of technical/service/ladminis
of contract requirements | achievement of contract requirements trative issues is usualy
contract requirements effective
4-Excellent There are no quality There are no cost There are no delays Response to inquiries,
problems management issues technical/service/adminis

trative issues is effective

5-Outstanding.  The Contractor has demonstrated an outstanding performance level that justifies adding a point to the score. It is expected
that this rating will be used in those rare circumstances where Contractor performance clearly exceeds the performance levels described as
“Excellent.”

Attachment 3
DHHSSMALL, SMALL DISADVANTAGED, HUBZone AND WOMEN-OWNED SMALL
BUSINESS SUBCONTRACTING PLAN

DATE OF PLAN:

CONTRACTOR

ADDRESS:

DUNN & BRADSTREET NUMBER!

SOLICITATION OR CONTRACT NUMBER:




ITEM/SERVICE (Description):

TOTAL CONTRACT AMOUNT:  $ $
Total contract or Option #1
Base-Year, if options (if applicable)
$ $ $
Option #2 Option #3 Option #4
(if applicable) (if applicable) (if applicable)

TOTAL MODIFICATION AMOUNT, IFAPPLICABLE $
TOTAL TASK ORDER AMOUNT, IF APPLICABLE $

PERIOD OF CONTRACT PERFORMANCE (Month, Day & Y esar):

The following is a suggested modd for use when devel oping subcontracting plans as required by P.L. 95-507
and implemented by Federd Acquisition Regulaions (FAR) Subpart 19.7. While this modd plan has been
designed to be consstent with statutory and regulatory requirements, other formats of a subcontracting plan
may be acceptable; however, falure to include the essentid information as exemplified in this model may be
cause for either adelay in acceptance or the rgection of abid or offer when a subcontracting plan is required.
Further, the use of this modd is not intended to waive other requirements that may be gpplicable under satute
or regulation. "SUBCONTRACT," as used in this cdlause, means any agreement (other than one involving an
employer-employee relaionship) entered into by a Federa Government prime contractor or subcontractor
caling for supplies or services required for performance of the contract or subcontract.

Subcontracting Plan
(Rev. October 1999)
1 Type of Plan (check one)

Individual plan (all elements developed specifically for this contract and applicable for the full term of this contrac!

Master plan (goals developed for this contract) all other elements standardized and approved by alead agency Fe
Official; must be renewed every three years and contractor must provide copy of lead agency approval.

Commercia products/service plan, including goals, coversthe offeror’ sfiscal year and appliesto the entire produr
of commercial items or delivery of services sold by either the entire company or a portion thereof (e.g., division, plant, or
product line); thisincludes planned subcontracting for both commercial and Government business.

Goals

State separate dollar and percentage goals for Small Business (SB), Small Disadvantaged Business (SDB), Woman-owned ¢



Business (WOSB), Historically Underutilized Business Zone (HUBZone) Small Business and “Otherf than small business
(OTHER) as subcontractors, for the base year and each option year, as specified in FAR 19.704 (break out and append op
year goals, if applicable) or project annual subcontracting base and goals under commercial plans.

a. Tota estimated dollar value of ALL planned subcontracting, i.e., with ALL types of concernsunder this  contract is ¢

b. Total estimated dollar value and percent of planned subcontracting with SMALL BUSINESSES (including SDB, WOSB
HUBZone SB): (% of "a")
$ and %

C. Total estimated dollar value and percent of planned subcontracting with SMALL DISADVANTAGED BUSINESSES
(%of"a") $ and %

d. Total estimated dollar value and percent of planned subcontracting with WOMAN-OWNED SMALL BUSINESSE
(%of "a') $ and %

€. Total estimated dollar and percent of planned subcontracting with HUBZone SMALL BUSINESSES: (% of "a') $
and %

f. Total estimated dollar and percent of planned subcontracting with AOTHER) THAN SMALL BUSINESSES:
(%of "a') $ and %

Subcontracting Plan
(Rev. October 1999)

Provide adescription of ALL the products and/or services, to be subcontracted under this contract, and indicate the size and type:
business supplying them (check all that apply).

Product/Service Other SB SDB WOSB | HUBZoneSB




0. Provide a description of the method used to devel op the subcontracting goals for small, small disadvantaged, woman-o
and HUBZone small business concerns. Address efforts made to ensure that maximum practi cabl e subcontracting opportt
have been made available for those concerns and explain the method used to identify potential sourcesfor solicitation pur
Explain the method and state the quantitative basis (in dollars) used to establish the percentage goals. Also, explain how
areas to be subcontracted to small, small disadvantaged, woman-owned and HUBZone small business concerns were detel
and how the capabilities of these concerns were considered for subcontract opportunities. Identify any sourcelists or ott
resources used in the determination process. (Attach additional sheets, if necessary.)

h. Indirect costs have have not been included in the dollar and percentage subcontracting goal s above (check

I. If indirect costs have been included, explain the method used to determine the proportionate share of such coststo be
as subcontracts to small, small disadvantaged, woman-owned, and HUBZone small business concerns.

Subcontracting Plan
(Rev. October 1999)

3. Program Adminigrator :

NAME/TITLE:
ADDRESS
TELEPHONE/E-MAIL:

Duties: Has general overall responsibility for the company's subcontracting program, i.e., developing, preparing, and exec
subcontracting plans and monitoring performance relative to the requirements of those subcontracting plans. Other dutie:
include, but are not limited to, the following activities:

a.  Developing and promoting company-wide policy initiatives that demonstrate the company's support for awarding cor
and subcontractsto small, small disadvantaged, woman-owned and HUBZone small business concerns; and for assul
these concerns are included on the source lists for solicitations for products and services they are capable of providir

b. Developing and maintaining bidder source lists of small, small disadvantaged, woman-owned and HUBZone small bu
concerns from all possible sources,



c. Ensuring periodic rotation of potential subcontractors on bidder'slists;

d. Ensuring that requests for contracts (RFC) are designed to permit the maximum practicable participation of small, small

disadvantaged, woman-owned and HUBZone small businesses,

e. Accessing various sources for the identification of small, small disadvantaged, woman-owned and HUBZone small b

concernsto include the SBA's PRO-“Net” System, the Federal Acquisition Computer Network (FACNET) Contractor
Registration Database, the National Minority Purchasing Council Vendor Information Service, the Office of Minority
Business Data Center in the Department of Commerce, local small business and minority associations, contact with loi
chambers of commerce and Federal agencies' Small Business Offices;

f.  Establishing and maintaining contract and subcontract award records;

g. Participating in Business Opportunity Workshops, Minority Business Enterprise Seminars, Trade Fairs, Procurement

Conferences, €tc;

h. Ensuring that small, small disadvantaged, woman-owned and HUBZone small business concerns are made aware of
subcontracting opportunities and assi sting concernsin preparing responsive bids to the company;

i.  Conducting or arranging for the conduct of training for purchasing personnel regarding the intent and impact of Publi
95-507 on purchasing;

j- Monitoring the company's subcontracting program performance and making any adjustments necessary to achieve th

subcontract plan goals;
k. Preparing, and submitting timely, required subcontract reports;
I. Coordinating the company's activities during the conduct of compliance reviews by Federal agencies; and

m. Other duties:

Subcontracting Plan
(Rev. October 1999)

4.

Equitable Opportunity

Describe efforts the offeror will make to ensure that small, small disadvantaged, woman-owned and HUBZone small busin
concernswill have an equitable opportunity to compete for subcontracts. These effortsinclude, but are not limited to, the
following activities:

a. Outreach effortsto obtain sources:

1) Contacting minority and small business trade associations; 2) contacting business devel opment organizations
local chambers of commerce; 3) attending small, small disadvantaged, woman-owned and HUBZone small busine
procurement conferences and trade fairs; 4) requesting sources from the Small Business Administrations (SBA) P
“Net”, and other SBA resources; and 5) conducting market surveysto identify new sources.

b. Internal efforts to guide and encourage purchasing personnel:

1) Conducting workshops, seminars, and training programs,
2) Establishing, maintaining, and utilizing small, small disadvantaged, woman-owned and HUBZone smal
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business source lists, guides, and other datafor soliciting subcontractors; and
3) Monitoring activities to evaluate compliance with the subcontracting plan.

C. Additional efforts:

5. Flow Down Clause

The contractor agreesto include the provisions under FAR 52.219-8, "Utilization of Small Business Concerns,” in al acqui
exceeding the simplified acquisition threshold that offers further subcontracting opportunities. All subcontractors, except
business concerns, that receive subcontracts in excess of $500,000 ($1,000,000 for construction) must adopt and comply w
plan similar to the plan required by FAR 52.219-9, "Small Business Subcontracting Plan." (Flow down is not applicable for
commercial items/services as described in 52.212-5(€) and 52.244-6(c).)

6. Reporting and Cooperation

The contractor gives assurance of (1) cooperation in any studies or surveysthat may be required; (2) submission of perioi
reports which show compliance with the subcontracting plan; (3) submission of Standard Form (SF) 294, " Subcontracting |
for Individual Contracts," and attendant Optional Form 312, SDB Participation Report and SF-295, " Summary Subcontract

Report," in accordance with the instructions on the forms; and (4) ensuring that subcontractors agree to submit Standard |

294 and 95.
Reporting Period Report Due Due Date
Oct 1-Mar 31 SF-294/of 312 4/30
Apr 1 - Sept 30 SF-294/of 312 10/30
Oct 1- Sept 30 SF-295 10/30

Special instructions for commercial products plan: SF295 Report is due on 10/30 each year for the previous fiscal year ending 9/30.
Subcontracting Plan
(Rev. October 1999)

(@ Submit SF-294 and attendant optional Form 312 to cognizant Contracting Officer

(b) Submit SF-295 to cognizant Contracting Officer and to the:

Office of Small and Disadvantaged Business Utilization
Department of Health and Human Services

200 Independence Avenue, SW

Humphrey H. Building, Room 517-D

Washington, D.C. 20201

(C) Submit "information" copy to SBA Commercial Market Representative (CMR); visit the SBA at
http://www.sba.gov/gc and click on assistance directory to locate your nearest CMR.

7. Record keeping

Thefollowing is arecitation of the types of records the contractor will maintain to demonstrate the procedures adopted to
comply with the requirements and goalsin the subcontracting plan. These recordswill include, but not be limited to, the
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following:

a. Small, small disadvantaged, woman-owned and HUBZone small business source lists, guides and other dataidentifying
vendors;

b. Organizations contacted in an attempt to locate small, small disadvantaged, and woman-owned and HUBZone small bu
sources;

C. On a contract-by-contract basis, records on all subcontract solicitations over $100,000, which indicate for each solicitatis
whether small business concerns were solicited, and, if not, why not; (2) whether HUBZone small business concerns were
solicited, if not, why not; (3) whether small disadvantage business concerns were solicited, if not, why not; (4) whether wt
owned small business concerns were solicited, and if not, why not; and (5) the reason for the failure of solicited small, smal
disadvantaged, and woman-owned and HUBZone small business concerns to receive the subcontract award,;

d. Records to support other outreach efforts, e.g., contacts with minority and small business trade associations, attendanc
small and minority business procurement conferences and trade fairs;

€. Recordsto support internal guidance and encouragement provided to buyers through (1) workshops, seminars, training
programs, incentive awards; and (2) monitoring performance to eval uate compliance with the program and requirements; a

f. On a contract-by-contract basis, records to support subcontract award dataincluding the name address, and business t
size of each subcontractor. (Thisitem isnot required for company or division-wide commercial products plans.)

0. Additional records:

Subcontracting Plan
(Rev. October 1999)

SIGNATURE PAGE
(applies to Master or Commercial type plans)

Thismaster or commer cial type subcontracting plan is submitted by:

Contractor:

Contractor Signature:

Typed Signature;




Title;

Date Prepared:

And |s Accepted By:

Agency:

Contracting Officer Signature:

Typed Name:

Date:

Subcontracting Plan
(Rev. October 1999)



