OMB 0990-0115

PART | - THE SCHEDULE Request for Proposa

SECTION A - SOLICITATION FORM No. AHRQ-02-0005
Date | ssued: December 21, 2001
Date Due: March 4, 2002
Time Due 1:00 p.m. locd time

Intent Notice Due: January 14, 2002
Ladies and Gentlemen:

Y ou are invited to submit a proposd to the Agency for Hedthcare Research and Quality (AHRQ) for Request
for Proposal (RFP) No. AHRQ-02-0005, entitled “Medical Expenditure Panel Survey (MEPS) Support..”

Y our proposa must be devel oped and submitted in accordance with the requirements and ingtructions of this
RFP.

A Performance-Based Cost Plus Award Fee type contract is contemplated for aperiod of three and ahaf (3
%) years plus two (2) Option Periods of 3 Y2 years each. It is anticipated that Option Period 1 may be issued
at the end of Year 1 of the contract and Option Period 2 at the end of Year 2 of the contract. Therefore the
total period of performance of this contract, including the options, if exercised, isfive and ahdf (5Y2) years.

NOTICE OF SMALL BUSINESS GOALS: All offerars (other than smal businesses) must submit a
complete subcontracting plan with their initia proposd. The AHRQ recommended god (as a percentage of
total contract vaue for the base period) is23% for Small Businesses, which shdl incdlude a least 5% (asa
percentage of total contract value for the base period) for Small Disadvantaged Businesses, at least 5% (as
a percentage of total contract value for the base period) for Women-Owned Small Businesses, a least
2.5% (asapercentage of tota contract vaue for the base period) for Hubzone Small Businesses and at
least 3% (asapercentage of tota contract value for the base period) for Veter an-Owned Small Businesses.
These gods represent AHRQ' s expectation of the minimum level for subcontracting with small businesses & the
prime contract level. Any god stated less than the AHRQ recommended goa shall be justified and is subject to
negotiation. A copy of the AHRQ mode subcontracting plan is provided as an atachment to this solicitation.

If the model is not used, al eements outlined must be addressed in the offeror’ sformat. I f the offeror isnot a
small business and failsto submit a subcontracting plan with theinitial proposal, the offeror will be
considered nonresponsive and their proposal will be returned without further consderation. The
approved plan will be included in any resultant contract.

Offerors shdl submit the following:

Technica Proposal (See Section L.9) - Original and 10 copies

Past Performance Information (See Section L.10) - Original and 4 copies

Small Disadvantaged Business Participation Plan (See Section L.11) - Original and 4 copies
Business Proposal (See Section L.12) - Original and 4 copies set forth in Cost Plus Award Fee

Cow>



format

Y our technica proposad must be concisaly written and should be limited to 200 typewritten pages (double-
gpaced), exclusive of personnd qudifications (i.e., resume, etc., see Section L.9 for additiona details). This
limitation is for adminigtrative purposes only and exceeding the limitation shall not, of itself, be congdered a
basis for rgjection of your proposal.

Y our proposal must provide the full name of your company, the address, including county, Tax Identification
Number (TIN), DUN and Bradstreet No., and if different, the address to which payment should be mailed.

YOUR ATTENTION ISCALLED TO THE LATE PROPOSAL PROVISIONS PROVIDED IN
SECTION L.3OF THISRFP. YOUR ATTENTION ISALSO DIRECTED TO THE TECHNICAL
PROPOSAL INSTRUCTIONSPROVIDED IN SECTION L.9 OF THE SOLICITATION.

Quedtions regarding this solicitation shall be received in this office no later than January 14, 2002 (See Section
L.6). Your questions should be submitted to the atention of Darryl Grant, Contracting Officer, Agency for
Hed thcare Research and Qudity, Suite 502, 2101 E. Jefferson Street, Rockville, Maryland 20852 and the
envel ope should be marked “Proposal Questions RFP No. AHRQ-02-0005.” Discussion with any other
individual outside the Division of Contracts M anagment, may result in rejection of the potential
offeror’sproposal.

The proposa shdl be sgned by an authorized officid to bind your organization and must be received in our
Contracts Office no later than 1:00 p.m., locd prevailing time, on Mar ch 4, 2002 Y our proposa must be
mailed to the following address.

Agency for Hedlthcare Research and Quality
Divison of Contracts Management

2101 E. Jefferson Street, Suite 502
Rockville, Maryland 20852

Hand carried proposas may be dropped off at the above location. The Divison of Contracts Management
offices are located in Suite 502 in the East Wing of the 5" Floor.

The RFP does not commit the Government to pay any cost for the preparation and submission of a proposa.
It is aso brought to your atention that the Contracting Officer isthe only individua who can legaly commit the
Government to the expenditure of public funds in connection with the proposed acquistion.

Please submit acompleted “ Proposal Intent” form by January 14, 2002 indicating your intent to submit a
proposd under thisRFP. Thisform is Attachment 5 listed in Section J, and is needed for adminigrative
planning purposes. Y our cooperation is appreciated.



Requests for any information concerning this RFP should be referred to Mr. Darryl Grant,
(301) 594-7189.

Sincerdly,

Darryl Grant
Contracting Officer, Divison of Contracts Management
Agency for Hedlthcare Research and Quality
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B.1

B.2

SECTION B-SUPPLIES OR SERVICES AND PRICES/COSTS

BRIEF DESCRIPTION OF SUPPLIES OR SERVICES

“Medica Expenditure Pand Survey (MEPS) Support..” See Section C for acomplete description.

ESTIMATED COST

a

@

)

The estimated cost (exclusive of any fees and not including Options) for performance of the
work under the contract including direct and indirect cods, is $

If the Government exercises Option Periods 1 or 2, pursuant to Section H.11 of this contract,
the estimated cost (exclusive of any fees) of this contract will be increased by
$ (Option )and $ (Option 2), respectively.

Thetotal basefee for this contract is$ . The basefee shdl be pad in
ingtalments based on the percentage of completion of work, as determined by the Contracting
Officer, and subject to the withholding provisons of the clauses ALLOWABLE COST AND
PAYMENT (52.216-7) , and FIXED FEE (52.216-8) incorporated herein. Payment of the
base fee shdl not be made in less than monthly increments.

If the Government exercises Options 1 or 2 pursuant to Section H.11 of this contract, the base
fee of this contract will be increased $ (Option1) and $

(Option 2), respectively.

The maximum amount of Award Fee that may be earned on the contract for the baseyearis $
. If the Government exercises Options 1 or 2 pursuant to Section H.11 of
this contract, the maximum amount of Award Fee will be increased by $ (Option 1);
and $ (Option 2), respectively. Award fee earned shall be based upon an
evauation and determination by the Government as to the Contractor's level of performancein
accordance with the following procedures:

The Contractor's performance shall be evauated on a semi-annua basis, during the period of
the contract. The award periods and maximum amounts for each are listed in Section H,
Specia Contract Requirements, H.1, Award Fee.

The criteria st forth in the " Performance Requirements and Evauation ," Attachment 2, shal be
used to evauate the Contractor's performance as well as determine the appropriate Award
Fee.
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The Contractor further agreesthat the find determination as to the amount of Award Fee
earned will be made by the Contracting Officer, taking into consderation an andysis and
evauation of the Contractor's performance made by the Evauation Group described in Section
H.1, and shall not be subject to the terms of the "Disputes’ clause of this contract. The
Contractor shdl be advised in writing of the decision setting forth reasons why the Award Fee
was earned, or why it was not earned, in order that the Contractor may improve its
performance during the next sx (6) months, if the latter is gpplicable.

Notwithstanding any other provisons of this contract, the fee for performing this contract shdl
not exceed the statutory limitations prescribed in the first sentence of Section 304(b) of the
Federal Property and Administrative Services Act (41 U.S.C. 254(b)) for services other than
research, development or experimental work.

Payment of Award Fee under this contract will be accomplished by an Adminidretive Letter,
executed by the Contracting Officer, when the Award Fee, if any, has been determined to be
due. The Adminigrative Letter shall set forth the amount of fee to be awarded for the
performance period evaluated. Upon receipt of the letter, the Contractor may submit a public
voucher for payment of the total Award fee earned for the period evauated. Payment of the
Award fee shall be subject to the withholding provision of the clause entitled "Fixed Fee."

The Government's maximum obligation, represented by the sum of the estimated Cost plus the
Base Fee plustotd award fee obtainable for the base period of this contract (approximately 3
Yoyears) is$

If the Government exercisesits Options pursuant to Sections H.11 of this contract, the
Government's obligation represented by the sum of the estimated Cost plus Base Fee plus tota
award fee obtainable, will beincreased by $ (Option1) and $ (Option
2), respectively.

Total funds currently available for payment and alotted to this contract are $ , Of
which $ represents the estimated costs, $ represents the base
feeand $ represents the possible award fee. For further provisonson
funding, see the LIMITATION OF FUNDS clause incorporated herein.

The amounts negotiated (and anticipated incrementd funding schedule) for this contract are as
follows



Period of Performance Esimated Cost Base Fee Award Fee | Totd E<t. Cost Plus
Possble Fees

YR 1 (6 months)

YR2

YR3

OPT PERIOD 1

OPT PERIOD 2

Total (if options
exer cised)

B It is estimated that the amount currently allotted will cover performance of the contract through
$

K. The Contracting Officer may alot additiona funds to the contract without the concurrence of
the contractor. For further provisons on funding, seethe LIMITATION OF
COST/LIMITATION OF FUNDS AND THE ALLOWABLE COST AND PAYMENT
(AND FIXED FEE) clauses incorporated into the contract.

B.3 PROVISIONSAPPLICABLE TO DIRECT COSTS
a Items Unallowable Unless Otherwise Provided

Notwithstanding the clauses, ALLOWABLE COST AND PAYMENT, and FIXED FEE,
incorporated into this contract, unless authorized in writing by the Contracting Officer, the cogts
of thefollowing items or activities shall be unallowable as direct cogs:

(1)  Acquidtion, by purchase or lease, of any interest in red property;
2 Rearrangement or dteration of facilities;

3 Purchase or lease of any item of generd purpose-office furniture or office equipment
regardless of dollar vaue. (Generd purpose equipment is defined as any items of
personal property which are usable for purposes other than research, such as office
equipment and furnishings, pocket calculators, €tc.);

4 Accountable Government property (defined as both real and persond property with an
acquisition cogt of $1,000 or more, with alife expectancy of more than two years) and
"sengtiveitems’ (defined and listed in the Contractor's Guide for Control of
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Government Property, 1990, regardless of acquisition vaue;
) Trave to attend generd scientific meetings,
(6) Foreign Trave;
@) Any cogs incurred prior to the contract's effective date;
(8 Rentd of meeting rooms not otherwise expresdy paid for by the contract;

9 Any forma subcontract arrangements not otherwise expresdy provided for in the
contract

(10)  Consultant feesin excess of $400/day; and
(11) ADP hardware or software.

This contract is subject to the provisions of Public Law (P.L.) 99-234 which amends the Office
of Federa Procurement Policy Act to provide that contractor costs for travel, including lodging,
other subsistence, and incidental expenses, shall be dlowable only to the extent that they do not
exceed the amount alowed for Federal employees.

The Contractor, therefore, shall invoice and be rembursed for dl travel costs in accordance
with Federd Acquisition Regulations (FAR) 31.205-46.



SECTIONC

DESCRIPTION/SPECIFICATION/WORK STATEMENT

Medical Expenditure Pane Survey (MEPS) Support
1.0  Introduction

The mission of the Agency for Hedlthcare Research and Quaity (AHRQ) isto support, conduct and
disseminate research that improves access to care and the outcomes, qudity, cost and utilization of hedlth care
sarvices. The Medicad Expenditure Pand Survey (MEPS) isalongitudina overlgpping pand survey managed
in the Center for Cost and Financing Studies (CCFS) at AHRQ.

The primary objective of the of the Medica Expenditure Panel Survey (MEPS) isto provide high qudity data
to be used for both point estimates as well as distributiona estimates of hedlth care use, expenses, hedth
insurance status and sources of payment for medica care. In addition, MEPS a so provides measurement of
hedlth status and hedlth care qudity associated with severd high prevaence conditions.

The Contractor shdl be responsible for the maintenance of the MEPS computer assisted and paper instruments
for the Household Component and the Medica Provider Component, for collecting data for a complete panel
in the base period, and for collecting data within an overlapping panel design in the option years, if exercised.
The contractor shal aso be respongble for the development of aset of anaytic files, including documentation,
survey weights that adjust for complex design, and for the production of a number of methodology reports.

The MEPS Households enrolled in the MEPS participated in the National Hedlth Interview Survey during a
prior year. Each household isinterviewed five times during a 30-month period to support two years of
edimates for utilization, expenditures and hedlth insurance.  In addition, a follow-back survey of medica
providers - physicians, hospitals, home hedlth agencies and pharmacies is conducted each year to support the
condruction of nationd estimates of medica expenses. The initid household sample is 9,000 dwelling units and
with the award of the option years, the number of interviews per round will vary between 15,000 and more
than 21,000. For the Medical Provider Component, data will need to be collected on more than 11,000
patient-hospital pairs, 30,000 patient-physician pairs, and more than 21,000 patient-pharmacy pairs. Data
collected in the MEPS is subjected to sgnificant analyticd and Satigtica editing and imputation for missng
vaues. For each year of the survey, tweve key andytic files are produced.

2.0  Scope

21  Typesof Services
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The contractor must perform the following types of services under this contract:

11



22

Survey/project management

* Continue operation of MEPS

* Preparation of MEPS Documentation

* Liaison with MEPS principds

* Cooperation with AHRQ to obtain clearances

* Meseting arrangements

* Project closeout/transfer of operations

* Reporting, work planning, management meetings
* Household Component

* Implementation and documentation of sample

* Development of weights and variables for variance estimation

* Geocoding the database

* Producing instruments and supporting materias

* Recruiting, training, and managing interviews

* Collecting data

* Interviewing in Spanish and other languages

Collecting permission forms and establishing the sample for the Medica Provider
Component
Egtablishing frame for household linked IC Sample

Medica provider component

* Implementing and documenting sample
* Unduplicating the sample
* |dentifying hospital physcians
* Providing data collection forms, advance letters, other respondent materids
* Recruiting, training, and managing interviewers
* Collecting data from medical providers
* Data Processing
* Providing data security
* Between round processing
* Forms control and receipt
* Data entry
* Conducting training program for coders and verifiers
* Data matching
* Deveoping andytic files
Resour ces

12



The contractor shdl furnish dl the necessary, qudified personnd, materids, supplies, equipment, services and
facilities necessary to perform the work described below.

2.3 Location of Performance
The primary location for the performance of this work under this contract shal be at the contractor’ s facility.
3.0 Applicable Documents

The MEPS website (www.meps.ahrg.gov) provides subgtantid information on MEPS data collection and data
files. The MEPS Household Component is conducted with computer-assisted persond interviewing,
supplemented by periodic self-administered questionnaires. The Medical Provider Component datais
collected viamail, phone and fax with paper and pencil insruments. The instruments can be located on the
website at www.ahrg.gov/survey.htm.

The MEPS website is dso the main vehicle for our data product dissemination. A complete set of public use
filesfor 1996 and 1997 are available on the website and can be used as aguide for the level of complexity of
the andytic file development tasks.

40  ServiceAreas
4.1  Survey/Project Management
4.1.1 Continue operation of the MEPS

The contractor shdl continue operation of the Household Component of the MEPS (HC) beginning fied
interviewing with Round 1 of the 2003 Household Pand of the MEPS. The contractor shal begin operation of
the Medica Provider Component (MPC) with the collection referring to the 2003 expenditures. The
Contractor shal aso begin work on data processing for the 2003 estimation files beginning a award. The
trangition period between contractsis critical to the MEPS: we intend to compare measures taken at different
times, and only the utmost care will alow these comparisons to be made. Continuity of questionnaire, sample,
interviewing techniques, data processing, editing and formatting shal be maintained so that any changes
between the first and second contractsis transparent to respondents and data users.

The Agency for Hedlthcare Research and Quality (AHRQ) anticipates maintaining strong supervison over the
expenditures, management and operations of this contract. The contractor shal maintain communication and
reporting mechanisms to facilitate such supervison. The contractor shdl anticipate and plan for periodic in-
person observation of data collection and processing activities by AHRQ at the Project Officer’ s discretion.
Such observations shdl average 5 occurrences per round of data collection over the life of the project.

4.1.2 Preparation of MEPS Documentation

Options considered and decisions reached regarding methodol ogical issues shall be documented in written
memoranda or reports to the Project Officer. This documentation shall be ddlivered within 30 days of reaching
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decisons. The contractor shal maintain and update a Project Plan. This Project Plan which is described in
detail in Section L., should detail mgjor milestonesin data collection, data processing and data delivery. The
proposed completion tasks for the milestones shdl remain fixed, but on abi-annud bass, the Plan shdl be
updated with actua dates. Discrepancies between proposed and actual dates shall be noted and their
implications for fina data delivery described. An annud report documenting survey progress on each mgjor
task (Household Component, Medica Provider Component, Data Processing and Delivery, Management)
including archiva copies of decison memos shdl be delivered to the Project Officer by March 1 of each yesr,
referring to the previous caendar year activities.

4.1.3 Liaison with MEPS principals

The contractor shall make every effort to make the overlap between the current MEPS contract and this award
as smooth as possible in the interest of maintaining respondent participation and data comparability. The
contractor should establish cooperative staff-to-staff relationshipsin pursuit of this objective.

4.1.4 Cooperatewith AHRQ in obtaining required OMB clearances

The contractor shdl assigt the Project Officer in preparing materias required for any and al clearance actions
during the course of the contract. This assstance shdl include preparing burden estimates, written descriptions
of the sample design and hard copy reproduction of survey insruments and respondent materias. The
contractor shdl anticipate one clearance per year.

415 Meeting arrangements

At the direction of the Project Officer, the Contractor shall make arrangements for 2 meetings eech year. Each
mesetings shal include 10 expertsin gatistics, survey methods, survey management and/or hedlth services
research from outside the government and a like number of government experts. The Project Officer shall
identify the invitees 8 weeks before each meeting. The contractor shal make al meeting arrangements and
reimburse the non-Federd expertsfor travel, per diem and honoraria. The contractor shal provide afacilitator
for these meetings who has expertise and experience in hedlth services research. The contractor shall

reproduce and distribute materias for the meetings to the attendees one week before the meeting and shdll
prepare, reproduce and distribute minutes following each mesting.

4.1.6 Project closeout/transfer of operations

Within 90 days of a request by the Project Officer, but no later than the conclusion of the contract, the
contractor shdl turn over dl files, programs, tabulations, documentation and other items requested by the
Project Officer in such form (electronic and paper), that the project may be continued by a successor.

4.1.7 Reporting, work planning, management meetings

The contractor shdl submit amonthly adminigtrative project report outlining al work accomplished during the
month. Thisreport shal bein narrative form and shall be due on the 10 business day following the conclusion
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of each month. Reports shal be submitted to the Project Officer and Contracting Officer. These reports shdl
include, & aminimum, (&) contract number; (b) project director; (€) asummary of overal progressincluding
expenditure reports, and cost projections, productivity reports, reports on progressin field data collection, data
preparation, reports on key milestones and ddliverables, and a summary assessment of accomplishments and
problems; (d) alisting of missed dates and deliverables; (€) a discussion of sgnificant problems which may
adversdy affect contract performance -- along with contractor plans for corrective action; and (f) adiscussion
of work planned for the next month.

Bi-monthly management meetings shal be held between the Project Officer and hisher key staff and the
Project Director and hig’her key staff to review progress of the contract and upcoming activities, and to resolve
problems. These meetings shal be held in the Washington DC areaor by conference call. The contractor shdl
submit an agenda, and any materias to be used for discusson, 3 working days in advance of the meetings.

The contractor shdl keep minutes of al management meetings, and any other decision making meetings with
AHRQ. The minutes shdl include the contract number, project director, alist of attendees, a description of the
issues discussed, action items, assgnments and due dates.

4.2  Household Component
4.2.1 Implement and document of sample

The sample for the 2003 pand for the MEPS is described below and shall be selected by the Government.

The Project Officer shdl provide the sample to the Contractor no later than December 1 of the year prior to the
fielding of the cases (for instance December 1, 2002 for fielding in early 2003). The Contractor shal submit to

the Project Officer draft and find sampling plans addressing the procedures for sample weights production and
variance esimation.

The sample for the 2003 panel of the MEPS HC will be drawn from the 2002 Nationa Hedlth Interview
Survey (NHIS). Thisefficient, nationd area probability sample of households (including group quarters and
other non-inditutionaized dwelling units) for the 2003 MEPS HC shdl represent the civilian, non-
ingtitutionalized population of the United States and the Didtrict of Columbia. The sample for the new 2003
pand for the MEPS HC shdl be sdected as a nationdly representative subsample from 2 of the 4 NHIS

panels.

The complete 2002 NHIS sample conssts of 358 primary sampling units (e.g. counties or groups of contiguous
counties) with a targeted sample of gpproximately 42,000 responding households. The nationdly representative
2002 NHIS subsample reserved for the 2003 MEPS sample selection consists of 195 PSUs, and in the half-
sample made available for MEPS sample sdection, these PSUs include approximately 3,400 sample segments
(second stage sampling units) and approximately 21,000 responding NHIS households. This NHIS sample
reflects an over-sample of Higpanics and blacks at the following approximate ratios of representation relative to
the remaining households (Hispanics 2:1, Blacks 1.5:1).

The new 2003 MEPS pand sample of 9,000 dwdling units will be selected as a nationdly representative
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subsample from househol ds that respond to the 2002 NHIS (2003 MEPS Panel). More specificaly, the new
2003 MEPS sample will adso be selected from a nationaly representative NHIS sub-sample from 2 NHIS
pands out of 4 to represent the nation, and will reflect subsampling from the set of the householdsin the 2002
NHIS sample available to MEPS, to satisfy the precision requirements specified for the 2003 MEPS
Household Component survey.

For producing 2003 estimates this new sample will be combined with the second year of the 2002 pandl (data
collection for which is conducted under another contract). The 2002 pand is expected to include 7,234 and,
6,429 reporting units completing rounds 3 and 5, respectively. The combined 2003 year 1 and 2002 year 2
sampleis expected to consst of 13,663 origina reporting units completing the series of MEPS interviews
(15,000 reporting units including splits) required to make caendar year 2003 estimates.

Andyss are conducted using both the individua and the household as units of andyss.  Through the
reenumeration section of the Round 1 MEPS Household Component questionnaire, the status of each individua
sampled a the time of the NHIS interview is classfied as "key or non-key" and "in-scope or out-of-scope'”.
Sampling reenumeration takes place in each subsequent reinterview for personsin al households sdlected into
the core survey. The "keyness' and "scope” indicators, together, define the target sample to be used for person
level nationd estimates.

Dwelling Units, Reporting Units and Other Definitions: The definitions for Dwelling Units and Group Quarters
in the MEPS Household Survey are generdly congstent with the definitions employed for the Nationd Hedth
Interview Survey. A Reporting Unit is a person or group of persons in the sampled dwelling unit thet are related
by blood, marriage, adoption or other family associations, who are to be interviewed at the sametimein
MEPS. Examples of discrete reporting units are:

@ amarried daughter and her husband living with her parentsin the same dwelling are considered
one reporting unit.

2 a husband and wife and their unmarried daughter, age 18, who is living away from home a
college condtitute one family, but two reporting units.

3 three unrelated persons living in the same dwelling unit would be three reporting units.

College students under 24 years of age who usudly live in the sampled household, but are currently living away
from home and going to school, will be treated as separate Reporting Units for the purpose of data collection.

The 2003 sample will consst of households (dwelling units) that responded to the 2002 NHIS,
respectively, in the two quarters reserved for the MEPS, with the basic andysis unit defined as the person.
Andyssis planned a both the individua and the family as units of andysis. Through the reenumeration section
of the Round 1 questionnaire, the status of each individua sampled at the time of the NHIS interview is
classfied as "key or non-key", "in-scope or out-of-scope’, and "digible or indigible for MEPS data collection”.
For an individua to be in-scope and eligible for person level estimates derived from the MEPS HC , the person
needs to be a member of the civilian non-indtitutiondized population for some period of time in the calendar

16



year of andyticd interest. Because a person's digibility for the survey may have changed since the NHIS
interview, sampling reenumeration takes place in each subsequent reinterview for personsin al households
selected into the core survey. The "keyness', "in-scope’ and "digibility” indicators, together, define the target
sample to be used for person level nationd estimates. Only persons who are "key”, "in-scope" and "digible for
data collection” will be consdered in the derivation of person level nationa estimates from the MEPS.

Key Persons. Key survey participants are defined as dl civilian non-ingtitutionaized individuas who
resided in households that responded to the nationdly representative NHIS subsample reserved for the MEPS,
with the exception of college sudentsinterviewed at dormitories. Members of the armed forces that are on fulll
time active duty and reside in responding NHI'S households which include other family members who are
civilian non-indtitutiondized individuas are dso to be defined as key persons, but will be consdered out of
scope for person level estimates derived for the survey.

All other individuas who join the NHIS reporting units that define the 2003 MEPS household sample
(in Round 1 or later MEPS rounds) and did not have an opportunity for selection during the time of the NHIS
interview will aso be considered key persons. These include newborn babies, individuas who werein an
ingtitution or outside the country moving to the United States, and military personnd previoudy residing on
military bases who join MEPS reporting units to live in the community.

College students under 24 years of age interviewed at dormitoriesin the 2002 NHIS will be
consdered indigible for the 2003 MEPS sample and not included in that sample. Furthermore, any unmarried
college students under 24 years of age that responded to the 2002 NHIS interview while living away a school
(not in adormitory) will be excluded from the sampleif it is determined in the MEPS Round 1 interview that the
person is unmarried, under 24 years of age, and a student with parents living e sewhere who resides at
NHISher current housing only during the school year. If, on the other hand, the person's satus at the time of
the MEPS Round 1 interview is no longer that of an unmarried student under 24 years of age living awvay from
home, then the person will be retained in the MEPS sample as akey person.

Alternatively, at the time of the MEPS Round 1 interview with NHIS sample respondents, a
determination will be made if there are any rdated college students under 24 years of age who usudly livein the
sampled household, but are currently living away from home and going to school. These college sudents are
considered key persons and will be identified and interviewed at their college address, but linked to the
sampled household for family andyses. Some of these college sudents living away from home at the time of the
Round 1 interview will have been identified as living in sampled household &t the time of the NHIS interview.
The remainder will be identified at the time of the MEPS Round 1 interview with the NHIS sampled
households.

Non-key Persons. Persons who were not living in the origind sampled dwelling unit at the time of the
NHISinterview and who had anon-zero probability of selection for that survey will be consdered non-key. If
such persons happen to be living in sampled households (in Round 1 or later rounds) MEPS data, (e.g.,
utilization and income) will be collected for the period of time they are part of the sampled unit to permit family
andyses. Non-key persons who leave any sample household will not be recontacted for subsequent
interviews. Non-key individuals are not part of the target sample used to obtain person leve nationd estimates.
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In Situations where key persons from the NHIS sampled household selected for MEPS move out (in
Round 1 or later rounds) and join or create another family, data on al members of this new household who are
related by blood, marriage, adoption or foster care to the persons from the NHIS sampled household will be
obtained from the point in time that the NHIS sampled person joined that new household. Similarly, datawill be
collected (in Round 1 and later rounds) on al related persons who join NHIS sampled households selected into
the MEPS.

Personsin NHIS sampled househol ds selected in MEPS who subsequently enter an indtitution and
leave the civilian, noningtitutionaized population of the United States will require data collection during their stay
ininditutions that are nurang homes. Alternaively, personsin NHIS sampled households sdlected in the
MEPS who subsequently enter indtitutions that are not nursing homes and leave the civilian, noningtitutionaized
population of the United States do not require any data collected in these ingtitutions that are not nurang homes
(this aso gpplies for military service or moving out of the U.S.), but their wheregbouts must be monitored
during the fidld period. Upon their return to the U.S. civilian noningtitutiona population, these persons shal once
again be subject to HS data collection.

MEPS Data Callection Eligibility: In order for a MEPS reporting unit to be eigible for data collection,
the unit mugt include a least one individua who is"key" and "in scope” for some period of time during the
reference period for agiven round of data collection. If this condition holds, the persons who are "key" and "in-
scope” and al other individuals who are members of the reporting unit (living together and related by blood,
marriage, adoption or other family associations) are eigible for data collection in a given round of the MEPS.

4.2.2 Development of weights and variablesfor variance estimation

For each of the data deliverables identified in Task D, the contractor shdl specify methods for the development
of sampling weights (including post-gratification and non-response adjustments) and variables required for
variance esimation.

4.2.3 Geocoding the database

The Contractor will creaste and maintain a database that takes sampling information from the NHIS and other
relevant socio-economic information on sampled persons and their families that will be imported into the MEPS
database and CAPI system. The capacity to link the MEPS data back to the NHIS sample will dso be
required.

The Contractor shdl create and maintain a database that identifies al of the sampling units, by round, and
provides the following information about each sampling unit: @ Census geographic identification codes for the
PSU, the segment, the Enumeration Didtrict and individua block or block combinations; b) Census codes that
identify the region, state, county and MSA of the PSU or the actual sampled area; ¢) Census demographic
measures that characterize the population density and other demographic characteristics of the PSU or actua
sampled areg; and d) the probability of selection for the sampled dwdling unit. As the sample evolves during
fielding (moves, slits), the Contractor shdl provide the same level of geographic coding for addresses
occupied by reporting units at the date of each interview.
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4.2.4 Produceinstrumentsand supporting materials

The contractor shdl be respongible for maintaining and adapting al questionnaires, computer programs,
specifications, manuals, respondent materias and other HC and MPC documents intrinsic to the conduct of the
survey. The contractor shal rely on dready developed MEPS-HC products for the mgority of these materids,
but shall modify them as needed for new rounds of the survey. All documents ddivered to AHRQ shdl bein
both machine readable (by AHRQ) and hard copy form. All final deliveries of instrument documentation,
training materids, and reports shdl be ddivered in PDF and HTML format.

This contract shall use the questionnaires and CAPI programs devel oped by Westat and AHRQ as part of the
MEPS contract, or afunctiondly equivaent verson yieding the same database. On occasion, the Project
Officer may request modifications to correct ambiguities in question wording.

The contractor shal obtain and maintain equipment and software to continue CAP! interviewing, editing and
data transmission as established in the initid MEPS-HC contract. The contractor shall employ the CAM
programs aready developed for the MEPS-HC or propose a subgtitute of demonstrable workability which
shdl maintain continuity of the data flow for the respondent, the interviewer, the data processing system and the
datauser. The current application is DOS based.

4.25 Recruiting, training and managing interviewers

The contractor shal implement a method for sdecting data collection staff—both interviewers and
supervisors—that shal reliably predict performance of relevant data collection activities. The method may
consder previous experience, work samples, and language fluency. Some interviewers shal be fluent in both
English and Spanish, as gppropriate to the location of the sample.

The contractor shdl adapt dready developed procedures and materials to train al data collection staff. Some
training shal occur before each round of interviewing. Training programs shdl be designed so that dl data
collection gaff performing the same function shdl have the same training in content and in method. The initid
training sesson for dl new interviewers shal be face to face. Training manuas and materials shal be adapted
from those used in the current MEPS contract.

Following training, interviewers should be able, a a minimum to &) implement contact procedures, including
tracking respondents; b) explain the nature and purpose of the study and answer questions commonly asked by
respondents about the project; ¢) administer medica provider and pharmacy permission forms correctly; d)
administer the MEPS-HC questionnaires, including operating CAPI equipment and software, asking questions,
following skip patterns, probing appropriately, using insurance statements and other provider documents to
assig the respondent in completing the interview, using cadendars and obtaining information from proxies, €)
know how to proceed after a hardware or software failure; f) handle difficult respondents and potentid refusas,
g) demondtrate sufficient keyboarding skills such that the interviews can be completed smoothly and accurately;
and, h) complete accurately and in atimely manner dl required adminigrative forms and procedures including
keeping track of and reporting production, time and expenses, transmitting data to the central office by
whatever meansis required by the project and by the contractor’ s survey management and data processing
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systems.

Following training, supervisors of interviews shdl, at aminimum be able to: a) edit for errors of omisson and
commission the completed work of interviewers they supervise and convey to interviewers the results of these
reviews in a congtructive manner; b) observe interviewsin the field or listen to them on the telephone, noting
instances of both appropriate and ingppropriate behavior, and convey these observations in a condtructive
manner; ¢) counsd interviewers on the gppropriate handling of unusud Stuations, d) monitor interviewers
production, time and expenses, and keep these and other performance measures at appropriate levels; €)
conduct interviewer training so thet dl interviewers recaive in substance and in qudlity, the same training; f)
convert refusals;, g) operate CAPI equipment for collection and transmission of data and report and problems;
h) report to the centrd office on performance of the field staff.

4.2.6 Collecting data

The contractor shdl arrange for interviewers, supervisors and central office staff to conduct the survey. The
contractor shall begin data collection with Round 1 of the 2003 pand. Expected response rates are contained
in Table4.2(A). Theactivitiesto occur in each round of data collection are described on the MEPS website
a http://Amww.meps.ahrg.gov/M EPSDATA/HC/supplements?2. PDF ; the schedule used for Pand 6 should be
used asaqguide. Typicdly, data collection for rounds 1,3, and 5 occurs from Janaury through June, and
Rounds 2 and 4 from August through mid December.  But these field periods should be considered illudtritive;
the contractor is expected to organize the data collection in the most cost efficacious manner that does not
affect the andytic gods of the survey. Field progress and cost shal be reported weekly to the Project Officer.
Supervison through interview observations, review of hard copy records, and other means of observation and
verification shal be maintained to assure the qudity of the data. The contractor shal arrange for systematic and
timely reporting of quality control datato the Project Officer. The contractor shal maintain toll-free telephone
communications for both interviewers and respondents with the centra office so thet al questions can be
answered efficiently and problems anticipated. As needed, the contractor shdl provide a mechanism for swift
and accurate tranamisson of eectronic files and necessary hard copy materias between interviewersto
facilitate efficient fidd operations.

The 2003 MEPS sample sze targets require gpproximately 15,000 reporting units yielding the complete series
of coreinterviews (i.e., Rounds 1-3 of the new 2003 MEPS Pand and Rounds 3-5 of the second year of the
2002 MEPS Pand) to obtain use and expenditure data for cendar year 2003. To achieve thistarget, the
following response rate requirements are specified. (1) aNHIS response rate of 90 percent at the household
leved; (2) aresponse rate of 84 percent among reporting units at Round 1 (conditioned on a completed NHIS
interview); a round-specific response rate of 95 percent among reporting units a Rounds 2; a round-specific
response rate of 98 percent among reporting units at Rounds 3; and a round-specific response rate of 97
percent among reporting units at Rounds 4 and 5. Consequently, the targeted response rate for obtaining
caendar year 2003 data on hedlth care utilization and expenditures from the 2003 MEPS sampleis 78.2
percent, conditioned on response to the NHIS (interviews for Rounds 1-3), or 70.4 percent overdl. The
minimum acceptable response rate for the core MEPS household survey within a PSU is 65 percent for
cdendar year data from the new MEPS panels, conditioned on NHIS response (interviews for Rounds 1-3).
The caculation of each response rate and the expected sample yield is presented in Table 4.2(A)
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Table4.2(A)
Required Response Rates and Yields

Activity Rate Calculation Yield
Reporting Units
NHIS response 90.0% Completed NHIS household interviews/households ligible for 9,250*
rate NHIS interview
MEPS Round 1 84.0% Reporting Units Completing Round 1 interviews/RUs €eligible for 7,770
Round 1
MEPS Round 2 95.0% Reporting Units Completing Round 2 interviews/RUs dligible for 7,382
Round 2
SAQ (Round 2) 90% Completed SAQs/key persons 18+ as of the Round 2 interview
Round 3 98.0% Reporting Units Completing Round 3 interviews RUs dligible for 7,234
Round 3
Diabetes Care 95.0% Completed DCSYPersonsidentified as eligible for DCSin Round 3
Supplement interview
(Round 3)
Round 4 97.0% Reporting Units Completing Round 4 interviews/RUs eligible for 7,017
Round 4
SAQ (round 4) 90.0% Completed SAQs/key persons 18+ as of the Round 4 interview
Round 5 97.0% Reporting Units Completing Round 5 interviews/RUs eligible for 6,806
Round 5
Diabetes Care 95.0% Completed DCSY/Personsidentified as eligible for DCSin Round 5
Supplement interview
(Round 5)
Medica Provider 90% Permission forms signed/person-provider pairs identified as
Permission eligible for the Medica Provider Component
Forms
Overall Response 78.2% Product of conditional response rates for NHIS and Round 1,2,
Rate, 2003 and 3 interviews
Overall response 73..6% Product of conditional response rates for NHIS and Rounds
Rate for Panel 1,2,3,4,and 5 interviews

Preliminary Contact. Households responding to the NHIS and subsampled as part of a MEPS panel will be contacted prior to their first
interview. A “Dear Friend” letter with an enclosed MEPS brochure will be mailed to each NHIS household subsampled for MEPS. The

'Response rates also includes splits - famly nenbers who nove
apart fromthe originally sanpl ed household between the NH S
interview and MEPS Round 1. Original sanple would be 9,000 Dwelling
units.
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MEPS brochure will introduce the study. The Assurance of Confidentiality is covered in both the letter and the brochure and the
Reporting Burden statement appears in the brochure. A caendar will be mailed to the MEPS family respondent.
Theinterviewer will cal to verify the arriva of the materids, answer any questions the respondent may have and
obtain the best times for the round 1 interview.

Main Rounds 1-5. Fiveinterviewswill be conducted with each NHIS household selected for MEPS at 4-6
month intervas over a 30 month time period.  All interviews will be conducted in person with CAPI asthe
principa data collection mode. Round 1 will ask about the period since January 1 of the MEPS year to the
date of the interview. Round 2 will ask about the time since the Round 1 interview through the date of the
Round 2 interview. Subsequent interviews will dl cover the “inter-interview interva”.

Questionnaires for these field periods are largely pardld to those used in prior MEPS interviews. The
ingruments contain items that are asked once in the life of the study, items that are asked repeatedly in each
round, and items that are updated from round to round. Items only asked once include basic
sociodemographics. Core questions asked repegtedly include hedlth satus, health insurance coverage,
employment status, days of restricted activity due to hedlth problems, medical utilization, hospital admissions,
and purchase of medicines. For each heath encounter identified, datawill be obtained on the nature of health
conditions, the services provided, the associated charges and sources (and amounts) of payments. Permission
formsfor medica providers will be collected in the fied.

4.2.7 Interviewingin Spanish and other languages

While a complete trandation of the HC instrument is not required, the Contractor shal provide specid training
for interviewers expected to conduct interviewsin Spanish. Those training materias (such as mock interviews)
shdl themsdves bein Spanish. A trandation guide to key screens and conceptsin the interview shdl be
provided to insure uniformity of presentation. Key respondent materials such as the study brochure and
caendar (medica events record) and respondent contact materias shall be provided in Spanish. The
Government will furnish copies of the current Spanish materias upon award.

4.2.8 Collecting permission forms and establishing the samplefor the Medical Provider Component

Asrequired by the survey design, the contractor shall duplicate permission forms and explanatory materias that
dlow AHRQ and its contractors to collect information from respondent’s medica providers. hospitas,
physcians, home hedth providers and pharmacies. The sample sdlection dgorithm is incorporated into the
exising CAPI gpplication. Aspart of thistask, the contractor shal insure that the CAPI gpplication a) derts
interviewers to the need to obtain permission forms for specific household person-provider pairs and specifies
the name and address of the medica provider that should gppear on the form. B) crestes aunique list of
medica providers within each reporting unit ¢) includes adirectory of sufficient geographic reach to be an
efficient source of addresses for medical providers identified as sources of care by household respondents.
Thismedica provider directory ( for example acommercid phone lising) shdl uniquely identify or be made to
uniquely identify providers to ease the unduplication of medica providers across households.

The application provided includes dl these features. The expected permission form response rate is 80
percent, calculated as the ratio of the number of signed permission forms for each unique person provider pair
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to the total number of unique person-provider pairsin the MPC sample.

The schedule of collection for permisson formsis as follows: in round 1 permisson forms are collected for dl
hospita events reported during the round. 1n round 2, al permission forms not signed (but not refused) are
followed up, and new forms are produced and presented for signing for dl physician vidts and home hedlth
providers from the beginning on the reference period (typicaly January 1) til the date of the Round 2 interview.
Permission forms for new hospital events are dso collected. Round 3 continues to collect any new hospital
forms and follows up any additiond forms for the firg reference year of the pand (including any new digible
eventsin round 3). Pharmacy permission forms are dso collected for the entire first year of the pand in Round
3. Rounds 4 and 5 repeat the sequence of rounds 2 and 3 for the second year of the panel.

4.29 Esablish theframefor the household linked 1C sample

During the round 1 and round 3 interviews, the current CAPI application establishes the sample of
establishments (largely employers, but also insurers, unions and association) identified as either employers (and)
or other sources of hedth insurance for household members. A file containing this frame, with gppropriate
supplementd variables necessary for fidding and back-linkage shdl be provided to the Government. The
actud data collection for this component isimplemented through another mechanism. Details of the HC-IC
sample sdlection areincluded in the exhibits.

4.3  Medical Provider Component
4.3.1 Implementing and documenting sample

While the sampleisidentified as part of the CAPI gpplication for the Household Component, the contractor will
be required to maintain the sample including documentation of any splits, merges and determinations of “out of
scope.” occurring throughout the field period.

4.3.2 Unduplicating the sample

Although the provider —the office, clinic, physcian, hospita, pharmacy or home hedth provider is the “case”
for the purpose of data collection operations, each MPC case may represent one or more household
respondents nominating the same provider to the MPC sample.

To prepare for the fielding of the MPC, the Contractor shal consolidate dl duplicationsin the medica provider
lists generated by household respondents. Using automated and/or manual means, the contractor shall review
the provider sample generated by the household survey and assign unique provider identification numbersto
each provider or group of providersthat represent a single MPC respondent. These unique identifiers shal be
congtructed in away that dlows the MPC provider to be linked to the person-events recorded in the household
survey that generated the provider. This unduplication shall occur within and across households, PSUs and
rounds. The resulting unique list of medicd providers shdl condtitute the field sample for the MPC. The
schedule for data collection requires that unduplication be conducted in an ongoing manner.
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4.3.3 Identifying hospital physicians

For each hospita event (outpatient, inpatient or emergency room), the MPC interviewer, usng MPC data
callection indruments, shal dicit from the hospital records the names of physicians providing care to the patient
during the event and who receive payments not included in the accounting of charges and payment for the main
hospitd bill. These newly identified patient provider pairs become part of the MPC sample either as new cases
or as additiond pairsto exigting casesin an ongoing manner throughout the fielding of the hospital cases.

4.3.4 Providedata collection forms, advance letters, other respondent materials

Materiasfor data collection, including data collection forms, brochures and other respondent materias have
been prepared. We anticipate these being used without mgor modifications. Copies of materidswill be
provided on award..

4.3.5 Recruiting, training and managing interviewers

The contractor shall adapt dready devel oped procedures and materials to train al data collection staff before
the beginning of data collection. Training programs shal be designed so that al data collection saff performing
the same function have the same training, in content and in method.  Training manuas and materids shdl be
adapted from those used in the current MEPS MPC.

Following training, interviewers should be able, at a minimum to: @) identify and reach gppropriate respondents
in physician offices and medica facilities, b) explain the nature and purpose of the survey and answer questions
commonly asked by medica staff in deciding whether or not to cooperate with data collection; ¢) arrange with
medicd daff any of avariety of methods for obtaining the required data; d) abstract required data from medica
records; €) use manuas as references and guides, €) completely, accurately and in atimely manner process al
adminigrative formsincluding those used for production, time and expenses.

In addition to the capabilities described above, supervisory personnel shdl be able to perform the following
functions: a) observe interviewers, recording instances of appropriate and inappropriate behavior and conveying
these observations to the interviewers in a congtructive fashion; b) counse interviewers on gppropriate handling
of unusua Situations; ¢) monitor interviewer production, time and expense; d) conduct interviewer training
sessons so that dl interviewers shdl receive, in substance and qudity, the same training.

4.3.6 Collecting data from medical providers

The sample of the MEPS MPC is designed to provide data on events for which household respondents are less
likely to be fully aware of the financid transactions regarding the medica care received, to enrich the sample of
events available as donors for imputation, and to provide a basis for methodologica analyss of household
reported payments for dl types of events. The MPC sample can be split into the following groups for data
collection operations.
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Hospitas. All hospitds, including psychiatric hospitals reported at the cite of care for inpatient stays,
outpatient department visits and emergency room encounters.

Hospitd physcians. Physiciansidentified by hospitas as providing care to sampled persons during the
course of ahospita event (inpatient stay, outpatient visit or emergency room visit) who render bills
goart from the hospita facility shal be included in the MPC sample.

Office based sample. All office based physcians shal be included in the sample. However, the existing
CAP! instrument identifies households based on a hierarchy and a sample sdection agorithm(100% of
physicians providing care to households with amedicaid recipient, plus 75% of remaining households
enrolled in an HMO, + a nationdly representative 25% sample of the remaining households) that results
in an gpproximate 50 percent sample of dl potentidly digible physcians. The contractor shal maintain
thisflag in the sampling database for MPC so that should cost considerations require doing o, the 50
percent sample could be implemented.

Home hedlth providers. All agency home health providers of care to sampled persons shal be included
inthe MPC sample.

Pharmacies. All pharmaciesthat have dispensed prescribed medicines to sampled persons shdl be
included in the sample.

All hospitals, home hedlth agencies and pharmacies are “in scope” for the MPC. Other providers and stes of
care are in-scope for MPC (office based sample) if the provider is adoctor of medicine or osteopathy, or if the
provider works under the direction and/or supervison of aMD or DO. For example, physician assstants and
nurse practitioners working in clinics are medica providers consdered in scope for the MPC.  Chiropractors
and dentists are out of scope (unless practicing in a hospital).

Based on historica sample projections, we anticipate the eligible MPC sample for 2003(combined pand) to
be asidentified in Table 4.3(A).

26



Table4.3(A)

MPC sample size assumptions: pair level

Activity Estimate for 2003
Household Completes 15,000
Hospitals
Initial sample for which permission to contact provider is available (.75 x HC completes) 11,250
Fina N (removeineligibles; initia sample x 0.9)) 10,125
Expected completed pairs (final n x response rate of 90%) 9112
HMO
Initial sample for which permission to contact is available (.05 x HC compl etes) 750
Find N (remove ingligibles; initial sample x 0.85) 638
Expected completed pairs (final n x response rate of 90%) 574
Institutions
Initial sample for which permission to contact is available (.007 x HC compl etes) 105
Fina N (removeineligibles; initid sample x 1.0) 105
Expected completed pairs (final n x response rate of 90%) 95
Home health
Initial sample for which permission to contact is available (.04 x HC compl etes) 600
Final N (removeindligibles; initial sample x .9) 540
Expected completed pairs (final n x response rate of 90%) 486
Office Based Physicians
Initial sample for which permission to contact is available (HC completes x 2.0) 30,000
Final N (removeingligibles; initid sample x .87) 26,100
Expected completed pairs (final n x 90% response rate) 23,490
Hospital Identified Physicians
Initial sample for which permission to contact is available (HC completes x 1.6) 24,000
Final N (removeingligibles; initid sample x .85) 20,400
Expected completed pairs (final n x 90% response rate) 18,360
Pharmacy
Initial sample for which permission to contact is available (HC completes x 1.4) 21,000
Final N (removeindligibles; initid sample x .85) 17,850
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Table4.3(A) |

Expected completed pairs (final n x 90% response rate) 16,065 I

The MPC sample to provide data for 2003 estimates is composed of two parts - - providers associated with
2003 events for persons enrolled in MEPS beginning in 2002 and providers associated with 2003 events for
persons enrolled in MEPS beginning in 2003. Sample for 2003 M EPS households associated with the 2003
panel will be identified under this contract (Task B). The sample of providers associated with the 2002 pane
will be identified under the current MEPS contract. For 2003 events encountered by persons/ householdsin
the 2002 pand the Government will provide sample frame materias and appropriate hard copy materids,
including permisson forms, to the contractor.

Each year of the MPC, dl providers shal be screened over the phone to ascertain their digibility, their
association with the MEPS household respondent, and to obtain information to facilitate the conduct of the core
MPC interview. Data collection methods shdl include phone, fax transmisson and saf administration.
Response rates for the MPC are expected to be 90 percent at both the provider and pair level.

Contractors shdl have congderable flexibility in proposing a schedule for data collection. However, data
callection shdl end in time for the data file containing full year use and expenditure estimates for caendar 2003
to be ddlivered by December 1, 2005.

Field progress and cost shdl be reported weekly to the Project Officer. Supervision through supervised
interviews, reviews of individud interviews and other means of observation and verifications shal be maintained
to assure the quality of the data. The contractor shdl arrange for systematic and timely reporting of qudity
control datato the Project Officer. The contractor shall maintain toll-free telephone communications for both
interviewers and respondents with the centra office so that al questions can be answered efficiently and
problems anticipated.

4.4  DataProcessng

The MEPS uses a CAPI ingrument asits primary data collection vehicle (athough the self-administered
questionnaire, diabetes care supplement and MPC questionnaires are on paper). Datain the operationd
database produced by the CAPI instrument is transformed into a series of andytic files. The principlefiles for
this project are not pand specific, but rather make use of two panels to provide estimates for a sngle caendar
year. This contract includes the production of analytic filesfor 2003. Datafor 2003 derived from the 2002
panel shall be deivered having been subjected to between round editing and editing needed for the congtruction
of weights (demographic and survey adminidration varigbles).

4.4.1 Providing data security

The Contractor shdl provide for the secure and confidential storage of al hardcopy forms and computer files,
as specified by the Project Officer. In addition, the Contractor shall provide for the secure and confidentia
transmission of data between the centrd office, interviewers and field staff, as well asfor the secure storage of
information residing on the interviewer’ s lgptops. Within 30 days of award, the contractor shal submit a draft,
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and within 90 days afind plan and implementation schedule for data security. The plan and actud
implementation for data security shal conform to al current government regulations for the use and storage of
confidentia data.
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4.4.1 Between round processing

The MEPS makes heavy use of dependent interviewing. Successful implementation of thisdesign in thefield
requiresthat dl data changesindicated in the interviewer comment field of the instrument be implemented
before the case is released to the fidd for subsequent rounds of interviewing. Our experience to date is that
about 50 percent of cases require comment review, with one third requiring change to more than one section of
the database.

The contractor shal submit a plan for comment review and tracking changes made to the database. This plan
shall insure that the database is updated before the case is refielded in the next round.

4.4.3 Formscontrol and recept

The contractor shal develop and implement data and forms receipt procedures. These procedures shall include
the monitoring and quality control of each stage of data receipt, procedures for identifying and handling hard
copy ingruments, procedures for insuring the error free transmission of cases and other communication

between the centrd office and interviewers. The meansfor tracking the receipt of hard copy materids (such as
permission forms and saf administered questionnaires) and flagging overdue or outstanding materids, or
hardcopy documents related to a case shdl be provided.

444 Dataentry

The contractor shdl key al non-CAPI data collected. The contractor shal develop, reproduce and implement
detalled keying, keying training and keying verification procedures. Keying verification shal begin a arate of
100 percent and continue until a keyer specific rate of one percent or lessis condgstently achieved. Oncethe
one percent error rate is achieved, keying verification shal be reduced to aten percent sample of each day’s
work for each keyer. Batches with error ratesin the sample of greater than one percent shall be subject to 100
percent verification. Keyerswho cannot achieve and/or maintain an error rate below one percent shall be
released.

445 Conducting training program for codersand verifiers

The MEPS interview contains a number of text fidds that need to be converted to numeric form. These
include.

@ All conditions reported during the MPC and HC interviews - these shdl be classified using the ICD-9
classfication scheme.

2 All industry and occupation codes reported in the employment section of the HC instrument - these
shall be coded according to the US Bureau of the Census Industry and Occupational Index System

3 All drugs reported in the HC and MPC data collection. Any verbatim mentions shal be converted into
NDC codes, to the extent possible, or to an appropriate disaggregated code when NDC coding is not
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possible.

(4) Al suppliesidentified in the MPC shall be coded using BETOS coding specifications

) Sources of payment information reported in the HC and MPC according to the memoranda in the
exhibits.

The contractor shdl develop and conduct atraining program for coders and verifiers. The contractor shall
develop and implement detailed coding instructions and verification procedures with adjudication procedures
specified. Each coders work shal be checked at 100 percent during the first two weeks of coding or until the
error rate islessthan 2 percent, where the error rate is caculated as the number of codes for which thereis
disagreement as the numerator and the total number of codes generated by the coder is the denominator. As
each coder achieves the target error rate or better, verification can be reduced to aten percent batch sample of
each coderswork. Batches exceeding the target error rate based on the sample shall be subjected to 100
percent verification. Verification and adjudication shall occur within 2 working days of the end of a batch to
provide feedback to the coders.

446 Matching

The contractor shall develop and implement specifications for satisticaly matching data collected in the Medica
Provider Component with complementary data collected in the Household Component. For previous panels of
the MEPS, a probabilistic strategy was employed. Specifications of the strategies used in these efforts shdl be

provided on award.

4.4.7 Developing analyticfiles

The main god of this procurement isthe delivery of high qudity, timely and accurate survey datato AHRQ and
itscustomers. To thisend, AHRQ requires the development, editing and updating of andytic files that form
part of a database accessible by AHRQ and others for use in hedth care research and analysis. The
contractor must develop, edit, update and document the files identified in Table 4.7 (A) below to:

* Enable AHRQ to provide policy makers, hedth care adminigtrators, businesses and others with timely,
comprehendve information about hedlth care use and costs in the United States, and to improve the
accuracy of their economic projections

* Help in understanding how the dramatic growth of managed care, changes in private health insurance,
and other dynamics of today s market-driven hedth care ddivery system have effected, and are likely
to affect, the kinds, amounts, and costs of hedlth care that Americans use.

* Permit projecting who benefits from, and who bears the cost of, changes to existing hedlth policy and
the creation of new policies.

* Permit answering awide variety of questions and mandates of AHRQ including those specified in
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AHRQ's legidation, specificaly those pertaining to hedlth care access, use, expense, insurance cost
and qudity for the population of the United States as awhole, and for important priority populations,
including those who experience hedth care disparities.

For each year (2003) in addition to the archival verson of the full operationd database, 4 sets of files shall be
required.

1. A point in timefile, comparable to MEPS-HC-022. Thisfileisat the person level and includes person
leve weights

2. A full year use, insurance file comparable to MEPS-HC-021 but aso containing variables from the
access to care supplement, the priority condition/ accountability supplement (including the digbetes
care supplement), the self administered questionnaire, and the revisons to the child heath supplement.
Thisfile shdl be at the person level and shdl include round specific, SAQ specific and full year person
welghts

3. A full year consolidated expenditure file, including dl of the variableslisted in 3, aove, plusthe
summary person level expenditure and source of payment variables comparable to those on MEPS-
HC-020.

4, A ddivery containing al of the non-person levd files: afile for each event type with links to persons
and conditions comparable to the MEPS-HC- 016 series, afile containing al conditions reported in
the year, with linkages to people and events, comparable to MEPS-HC-018, and afile containing
details of al jobs reported during the year comparable to MEPS-HC-007.

5. To document the MPC and the process of estimating expenditures, the following files shdl be
produced. (A) araw, rectangularized file of MPC data for hospitd, outpatient, home hedth, and
hospita physician events. (B) An event leve file congtructed post matching and imputation including
matching weights, CPT4 codes, and variables used during the imputation process (class and sort
vaiables), (C) afile containing the universe of pairs with selection and permisson form status.

Specificdly thefileslisted in Table 4.4.7(A) are to be ddlivered.
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Table4.4.7(A)
Key MEPS Data Déliverables - 2003 Estimates

Hle Expected Due Date
2003 Point in time file (2002 round 3 and 2003 round 1) estimate file, comparable 7-1-04
to MEPS HC-022 with weights, variables for variance estimation and complete
documentation
2003 Full Y ear Use and Insurance File, comparable to MEPS HC-021, but also 5-30-05
including SAQ data, accountability measures, preventive care supplement data and
any condition specific supplement data, with person level weights, variables for
variance estimation and compl ete documentation
2003 Home hedth event file with weights, varigbles for variance esimation and 8-01-05
complete documentation, comparable to MEPS HC-16A
2003 Other medica expenses event file with weights, variables for variance 8-01-05
estimation and complete documentation, comparable to MEPS HC-16C
2003 Dentd vist event file with weights, variables for variance estimation and 8-01-05
complete documentation, comparable to MEPS HC-16B
2003 Medica provider vigt event file with weights, varigbles for variance estimation 9-01-05
and complete documentation, comparable to MEPS HC-16G
2003 Outpatient department vist event file with weights, variables for variance 9-01-05
estimation and complete documentation, comparable to MEPS HC-16F
2003 Emergency room vigt event file with weights, variables for variance etimation 9-01-05
and complete documentation, comparable to MEPS HC-16E
2003 Prescribed medication event file with weights, variables for variance estimation 11-1-05
and complete documentation comparable to HC-16A
2003 Hogpitd gay event file with weights, varigbles for variance estimation and 11-1-05
complete documentation, comparable to MEPS HC-16D
2003 Condition file and 2003 Jobs file with weights, variables for variance 11-1-05
estimation and complete documentation, comparable to MEPS HC-025 and MEPS
HC-018
2003 Full year use, expense and insurance file, comparable to MEPS HC-020, but 12-1-05

aso including SAQ data, access to care data, accountability measures, preventive

care supplement and any condition specific supplement data, with both person and
family level weights, specidized weights for access and SAQ anaysis, variables for
variance estimation and complete documentation.
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4.4.8 Analytic Files Editing, Quality Control

As part of itsandytic file efforts, the contractor shal: (1)design, test and implement procedures to edit
raw data, including resolution of inconsgstencies (2)Perform imputations using weighted hotdeck or
other methods, (3) Perform qudlity control checks on find versons of filesfor dl key aswell asdl non-
key individuasincluded in the database. These checks shal entail a aminimum producing population-
welghted frequencies of selected variables and benchmarking the results againgt other sources of amilar
information, (4) Edit datato conform to the standards and specifications described in Table 4.7(A).
(5)Edit data from the access to care supplement, salf administered questionnaire, and diabetes care
supplement to smilar detailed specifications provided by the Government at contract award.
(6)Implement methods (including use of data collected through the Medica Provider Component) of
replacing missng data for charges, and al payment sources for each event, including prescribed
medications, income (tota and sources), and hourly wage for each job reported.

The Contractor shall organize the data collected in the HC and MPC into data files usable with the SAS
datistical software package. In addition to the final cleaned, edited and imputed files, archival files
containing the origind CAPI data prior to editing, coding and/or imputation shall be delivered and
documented.

All datafile ddiveries shal include the following:

A deaned and edited/imputed datafile
The origind unedited file and complete and detailled documentation for each of the files.
Thefind versgon of the CAPI instruments (machine readable verson) used for data collection.
A codebook containing:
* The name of the variable
* A description of the variable
* Reference to its source in the data collection
* The type of data (dphanumeric or numeric)
* Its length, position on the file, and specifications used in editing, deaning
and/or imputing the variable
* For dl non-continuous variables, the codebook shall dso include dl vaues of
the variable and the meaning of each vaue.
* For continuous variables, the codebook shdl include the range of valid vaues,
and any bad data codes and their meaning.

* % ok F

* The documentation shdl dso include:
* The frequency and percent distribution (weighted and un-weighted) of the
vaues of each non-continuous variable and for continuous varigble
* A frequency and percent ditribution in terms of the valid range and each
additiona code.
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* Variable formats and a crosswak between the survey instruments used and the andytic
variables produced shdl aso be included.

The documentation accompanying MEPS HC-012 should be used as a modd for the level of
documentation required.

Option Period 1

The contractor shall continue Task 4.1. Task 4.2 shdl be repeated for the 2004 HC pand with the
sample specified below. Task 4.3 shal be repeated to support 2004 estimation. Task 4.4 shal be
repeated for 2004 estimation.

The sample for the 2004 pane will consst of 8,640 dwelling units selected as anationdly
representative subsample of the households that respond to the 2003 Nationa Hedth Interview Survey
(NHIS). The sample will be selected by the Government and provided to the Contractor no later than
December 1, 2003. The sample will be selected from a nationdly representative NHIS subsample
from 2 NHIS pandls out of 4. The sample design of the NHIS will be as specified in Task 4.2..

Option Period 2

The contractor shall continue Task 4.1. Task 4.2 shdl be repeated for the 2005 HC pand with the
sample specified below. Task 4.3 shal be repeated to support 2005 estimation. Task 4.4 shal be
repeated for 2005 estimation.

The sample for the 2005 pane will congst of 9,000 dwelling units selected as a nationdly
representative subsample of the households that respond to the 2005 Nationa Hedlth Interview Survey
(NHIS). The sample will be selected by the Government and provided to the Contractor no later than
December 1, 2004. The sample will be selected from a nationdly representative NHIS subsample
from 2 NHIS pands out of 4. The sample design of the NHIS will be as specified in Task 4.2.
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SECTION D - PACKAGING AND MARKING

The Contractor shdl mark each delivery with the organizations name, contract number, item number,
and quantity (indicating partid, full or find shipment. As appropriate, note on the face page of the
report and when feasible on the binding (1) "one volume only” or (2) "volume 1 of 2, volume 2 of 2" etc.
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El

E.2

SECTION E - INSPECTION AND ACCEPTANCE

INSPECTION AND ACCEPTANCE

a The contracting officer or the duly authorized representative will perform inspection and
acceptance of materials and services to be provided.

b. For the purpose of this SECTION the Government Project Officer is the authorized technical
representative of the contracting officer.

C. Inspection and acceptance will be performed at:
Agency for Hedthcare Research and Quadlity
Executive Office Center
2101 East Jefferson Street
Rockville, Maryland 20852
CLAUSESINCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates the following clause by reference, with the same force and effect asiif it
were given in full text. Upon request, the Contracting Officer will makeitsfull text avallable.

FAR Clause No. Titleand Date
52.246-5 Ingpection of Services-Cost Reimbursement
(April 1984)
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F.1

F.2

F.3

SECTION F - PERIOD OF PERFORMANCE AND DELIVERY SCHEDULE

CLAUSESINCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates the following clause by reference, with the same force and effect asiif they
were given in full text. Upon reques, the Contracting Officer will make their full text available.
FEDERAL ACQUISITION REGULATION (FAR) (48 CFR CHAPTER 1) CLAUSES

FAR Clause No. Titleand Date

52.242-15 Stop Work Order (AUG 1989)
Alternate | (APRIL 1984)

PERIOD OF PERFORMANCE

1 The period of performance for the Base Period of the contract shall be from the effective date
of the contract through 42 months (3 ¥z years) thereafter with two one-year Option Periods.

2. The period of performance for Option Period 1, if exercised, shal be for 12 months following
the completion of the Base Period. The period of performance for Option Period 2, if
exercised, shal be for 12 months following the completion of the Option Period 1.

DELIVERY SCHEDULE

The items specified for ddlivery below are subject to the review and approval of the Project Officer
before fina acceptance. The Contractor shal be required to make revisions deemed necessary by the
Project Officer.

The Contractor shdl produce the following scheduled reports/ddiverablesin the amount, and within
thetime frameindicated. Ddiverables shdl be submitted to the Project Officer, Agency for Hedthcare
Research and Quality, Center for Organization and Ddlivery Studies, 2101 East Jefferson &,
Rockville, Maryland 20852 (Phone: To Be Completed at Time of Contract Award). Draft
deliverables are those submitted to the Project Officer for review. Find ddiverables are those
incorporating changes requested by the Project Officer. Survey instruments refer to both hard copy
representations as well as executable computer software that can be reviewed by the Government.
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Each ddiverable, except datafiles, shal include 4 hard copies, plus a machine readable copy in the
work processing package supported by AHRQ (which is currently Word Perfect 6.0).

Datefile deliverables shdl be in the form of CD ROMS. All documentation accompanying the
file shdl beincluded on the CD.
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Twelve hundred (1,200) copies of each find database delivery shal be required. Theseinclude
deliverables. Two copies of the other database deliverables will be sufficient. Dates are in months
(M) or weeks (W)s or days (Ds) from the effective date of the contract unless otherwise specified.

The Contractor shal submit the following itemsin accordance with the stated delivery schedule:

Ddiverables - Base Period

Title Draft Find
1 Management meeting agenda NA 5 Ds before meeting
2 Management mesting minutes NA 10 Ds after meeting
3 Updatesto Project Plan every 6 M
4 Documentation of key decisions NA 10 Ds &fter decison
5 Annua Methodology Report - 2002 01-02-2003 03-01-2003
6 Annua Methodology Report - 2003 01-02-2004 03-02-2004
7 Annua Methodology Report-2004 01-02-2005 03-02-2005
8 Annua Methodology Report - 2005 01-02-2006 01-02-2006
9 Specifications for sample preparation - 2003 MEPS 09-01-2002 12-01-2002
10 Specifications for calculating round 1/round 3 weights for 2003 point-in- 06-30-03 04-30-04
time estimation
11 Specificationsfor cdculating full year 2003 weights (person and famiily, 06-30-04 12-30-04
pooled pandl) with poverty status adjustments
12 Specifications for caculating full year 2003 SAQ weights 12-30-03 06-30-04
13 Specifications for caculating full year 2004 Diabetes Care Supplement 12-30-03 6-30-04
weights
14 CAPI instruments - executable software and hard copy representation 4M before 3 M beforeuse
use
15 Hard copy respondent materias (| etters, brochures, calendar) 3M before 2 M beforeuse
use
16 Training plan 3M before 2M beforetraining
training
17 Complete training materids including schedules, verbatim scripts, 3M before 2 M beforeuse
interviewer and supervisor manuass, glossaries and mock interviews use
18 Field gaffing plan M efter 2 M after award
award
19 Pan for data callection, including field communications, eectronic and 1M after 2 M dfter award
mail casetrander, travel, supervison, quality control award
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Title Draft Find
20 Field cost and progress reports NA weekly, during data
collection
21 Spanish trandation guide and plan for recruiting and training of bilingua 2M 4M
interviewers
22 Plan for callecting and receipting medica provider permisson forms 2M 3M
23 Plan for establishing the frame for the MPC sample, including 3M aM
unduplication
24 Permission form response rate reports for the MPC by provider category weekly
25 Plan for preparing the IC sample frame 3M 4M
26 Liging of the IC sample frame with addresses and other variables needed - 60 D after the end of
for fidding and back-linkage Round 1/Round 3
HC data collection
27 Pan for maintaining the frame for the MPC during fielding, including a4M 5M
procedures for splits and merges
28 Plan for unduplication of the MPC sample 4M 5M
29 Plan for the identification and fielding of hospitdl physicians a4M 5M
30 Respondent materials - letters, brochures for the MPC 3M before 2 M beforeuse
use
31 MPC data collection forms 4 M before 3 M beforeuse
use
32 Overdl MPC data collection plan, including staffing plan, quality control 4M 5M
procedures, €ectronic communication and transmisson arrangements,
field cost and production reports (samples), response rate reports, and
plan for multi-mode data collection
3 Report on MPC data collection for 2003, eva uating the overdl MPC data 1M &fter end 2M dfter end of
callection plan of fied field period
period
A MPC interviewer and abstractor training materialsincluding a schedule, 3M before 2 M beforeuse
verbatim scripts, trainer, supervisor and interviewer manuals, mock use
interviews and home study packeges
3 MPC cost and progress data collection reports weekly
A MPC response rate reports (pair and provider level) weekly
35 Overdl dataprocessing plan 2M annua updates
during contract
35 Data Security Plan 2W annua updates eech
year
37 Plan for between round processing 3M aM
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Title Draft Find
38 Plan for forms control and receipt - HC 2 M before 3 W beforethe Sart
the start of of each fidd period
echfidd
period
39 Plan for forms control and receipt - MPC 2 M before 3 W beforethe start
the start of of each fidd period
each fidd
period
40 Plan for dataentry (HC and MPC) 2M a4M
41 Coding plan for drugs, condiitions, medica procedures and supplies (HC 4M 5M
and MPC) including training materias and quality control specifications
12 Coding plan for sources of payment (HC and MPC) including training 5M 6M
materials and quality control specifications
43 Coding plan for industry and occupation data, including training materids 6M ™
and quality control specifications
4 Fina operationa database (after comment review and construction of 9-30-04
variables required for weights) weights and variables for variance
estimation, 2002 Pandl, Rounds 1-3
45 Fina operationa database (after comment review and construction of 9-30-05
variables required for weights) weights and variables for variance
edtimation, 2002 Pandl, Rounds 1-5
46 CADE specifications for the SAQ, and DCS 6 W before 3W before CADE
CADE begins
begins
47 Prliminary file (no editing) for SAQ,DSC, priority conditions 2 M after data
supplement and clinica preventive services data for 2003 collection
48 The MPC filefor 2003, flattened to the event level, with provider 9-30-05
characterigtics and identification on each record
49 The pre-imputation, post editing MPC filesfor each event type 9-30-05
50 Pan for editing and imputation, pooled sample point in time estimate file 4M 6M
(comparable to MEPS-HC-022 for 2003
51 2003 Point in time (2002 round 3 and 2003 round 1) estimate file 7-1-04
(comparable to MEPS-HC-022 )with weights, variablesfor variance
edimation and complete documentation
52 Plan for income estimation, 2003 (including poverty status) 6M 9M
53 Pan for producing the 2003 Full Y ear Use and Insurance File 6M 9IM

(comparableto MEPS-HC-021 but dso including SAQ data,
accountability measures, preventive care supplement and any condition
specific supplement data).

42




Title Draft Find
%! 2003 Full Y ear Use and Insurance File (comparable to MEPS-HC-021 5-30-05
but dso induding SAQ data, accountability messures, preventive care
supplement and any condition specific supplement data) with person and
family weights, variables for variance estimation and complete
documentation
55 Pan for producing 2003 Event files, exduding prescribed medicines 6M 9IM
56 Pan for producing 2003 Precribed medicinefile 4M 6M
57 Home hedlth event file with weights, variables for variance estimation and 08-01-05
complete documentation, comparable to MEPS-HC-16A
58 Other medica expense event file with weights, varigbles for variance 08-01-05
ediimation and complete documentation, comparable to MEPS-HC-16C
59 Dentd Vist event file with weights, variables for variance estimation and 08-01-05
complete documentation, comparableto MEPS-HC-16B
60 Medica Provider Vist event file with weights, variables for variance 09-01-05
edimation and complete documentation, comparable to MEPS-HC-16G)
61 Outpatient Department Visit event file with weights, variablesfor 9-01-05
variance estimation and compl ete documentation, comparable to MEPS
HC-16F
62 Emergency Room Vist event file with weights, variablesfor variance 9-01-05
estimation and complete documentation, comparable to MEPS-HC-16E
63 Condition and Jobs file with weights, variables for variance estimation 11-1-05
and complete documentation, comparable to MEPS-HC-025and MEPS-
HC-018
64 Hospitd Stay event file with weights, variablesfor variance estimation 11-1-05
and complete documentation, comparable to MEPS-HC-16D
65 Prescribed medication event file with weights, varigbles for variance 11-1-05
edimation and complete documentation, comparable to MEPS-HC-16A
66 Full year 2003 Use, Expenseand and Insurance File (comparable to 12-1-05
MEPS-HC-020 but dso including SAQ data, accessto care data,
accountability measures, preventive care supplement and any condition
specific supplement data) with person weights, family weights, and
specidized weights for access and SAQ supplement anadlys's, variables
for variance estimation and complete documentation
67 Subcontracting Report for Individud Contracts  (SF-294) April 30 (annually)
October 30 (annudly)
3 (1 origind and 2 copiesto the
Contracting Officer
68 Summary Subcontractor Report (SF 295) October 30 (annually)

1 copy to the Office of Small and
Disadvantaged Business Utilization
(DHHS)
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Title Draft Find
69 Smdll Disadvantaged Business Participation Report 1copy a
completion
Déliverables - Option Period 1
Unless otherwise specified Days (D), Weeks (W) or Months (M)
refer to time from exercise of the option period
Title Draft Find
70 Management mesting agenda NA 5 Dsbefore
mesting
71 Management mesting minutes NA 10 Ds after
mesting
72 Updatesto Project Plan evey6 M
73 Documentation of key decisions NA 10 Ds after
decison
74 Annua Methodology Report - 2006 01-02-2007 03-01-2007
75 Specifications for sample preparation - 2004 MEPS 09-01-2003 12-01-2003
76 Specificationsfor ca culating round 1/round 3 weights for 2004 point-in- 06-30-05 04-30-06
time esimation
7 Specificationsfor caculating full year 2005 welights (person and family, 06-30-05 12-30-05
pooled pandl) with poverty status adjustments
78 Specifications for caculating full year 2004 SAQ weights 12-30-04 06-30-05
79 Specifications for caculating full year 2004 Diabetes Care Supplement 12-30-04 6-30-05
weights
80 CAPI ingtruments - executable software and hard copy representetion 4 M before use 3 M beforeuse
81 Hard copy respondent materias (letters, brochures, caendar) 3 M before use 2 M before use
82 Training plan 3M before 2M before
training training
83 Complete training materids including schedules, verbatim scripts, 3 M before use 2 M before use
interviewer and supervisor manuas, glossaries and mock interviews
&4 Field gaffing plan 1M after award 2M after award
85 Plan for data collection, including fidld communications, electronic and 1M efter award 2 M after award

mail casetransfer, travel, supervision, qudity control
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Title Draft Find
86 Field cost and progress reports NA weekly, during
data collection
87 Spanish trandation guide and plan for recruiting and training of bilingua 2M 4M
interviewers
88 Plan for collecting and receipting medica provider permission forms 2M 3M
89 Plan for establishing the frame for the MPC sample, including 3M aM
unduplication
Q0 Permission form response rate reports for the MPC by provider category weekly
91 Plan for preparing the |C sample frame 3M 4M
92 Liging of the IC sample frame with addresses and other variables - 60 D after the
needed for fidding and back-linkage end of Round
1/Round 3HC
data collection
93 Plan for maintaining the frame for the MPC during fielding, including aM 5M
procedures for splits and merges
A Pan for unduplication of the MPC sample 4M 5M
95 Plan for the identification and fielding of hospita physicians aM 5M
96 Respondent materias - |etters, brochuresfor the MPC 3M beforeuse 2 M beforeuse
97 MPC data collection forms 4 M beforeuse 3 M beforeuse
98 Overdl MPC data collection plan, including staffing plan, qudity 4M 5M
control procedures, € ectronic communication and transmission
arrangements, field cost and production reports (samples), response rate
reports, and plan for multi-mode data collection
99 Report on MPC data collection for 2003, evauating the overdl MPC 1M after end of 2M dfter end of
data collection plan field period field period
100 MPC interviewer and abstractor training materiasincuding aschedule, 3M beforeuse 2 M beforeuse
verbatim scripts, trainer, supervisor and interviewer manuals, mock
interviews and home study packages
101 MPC cost and progress data collection reports weekly
102 MPC response rate reports (pair and provider level) weekly
103 Overdl data processng plan 2M annua updates
during contract
104 Data Security Plan 2W annua updates
eech year
105 Plan for between round processing 3M aM
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Title Draft Find
106 Pan for forms control and receipt - HC 2 M beforethe 3 W beforethe
start of each dart of each
field period field period
107 Plan for forms control and receipt - MPC 2 M beforethe 3 W beforethe
dart of each dart of ech
field period field period
108 Plan for dataentry (HC and MPC) 2M aM
109 Coding plan for drugs, conditions, medica procedures and supplies (HC 4M 5M
and MPC) including training materias and quality control specifications
110 Coding plan for sources of payment (HC and MPC) including training 5M 6M
materials and qudity control specifications
111 Coding plan for industry and occupation data, including training 6M ™
materials and quaity control specifications
112 Fina operationa database (after comment review and congtruction of 9-30-05
variables required for weights) weights and varigbles for variance
estimation, 2004 Pandl, Rounds 1-3
113 Fina operationa database (after comment review and congtruction of 9-30-06
variables required for weights) weights and variables for variance
egtimation, 2004 Pand, Rounds 1-5
114 CADE specifications for the SAQ, and DCS 6 W before 3W before
CADE begins CADE begins
115 Prdiminary file (no editing) for SAQ,DSC, priority conditions 2 M after data
supplement and clinical preventive services datafor 2004 collection
116 The MPC file for 2004, flattened to the event level, with provider 9-30-06
characterigtics and identification on each record
117 The pre-imputation, post editing 2004 MPCfiles for each event type 9-30-06
118 Pan for editing and imputation, pooled sample point in time estimate file 4M 6M
(comparableto MEPS-HC-022 for 2004
119 2004 Point in time (2003 round 3 and 2004 round 1) estimatefile 7-1-05
(comparable to MEPS-HC-022 )with weights, variables for variance
egtimation and complete documentation
120 Plan for income estimation, 2004 (including poverty status) 6M 9M
121 Plan for producing the 2004 Full Year Use and Insurance File 6M 9IM

(comparable to MEPS-HC-021 but dso including SAQ data,
accountability measures, preventive care supplement and any condition
specific supplement data).
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Title Draft Find
122 2004 Full Y ear Use and Insurance File (comparableto MEPS-HC-021 5-30-06
but dso including SAQ data, accountability messures, preventive care
supplement and any condition specific supplement data) with person and
family weights, variablesfor variance estimation and complete
documentation
123 Plan for producing 2004 Event files, exduding prescribed medicines 6M 9IM
124 Pan for producing 2004 Prescribed medicinefile 4 M 6M
125 Home hedth event file with weights, variables for variance estimetion 08-01-06
and complete documentation, comparable to MEPS-HC-16A
126 Other medicd expense event file with weights, varidbles for variance 08-01-06
estimation and complete documentation, comparable to MEPS-HC-16C
127 Dentd Vist event file with weights, variables for variance estimation 08-01-06
and complete documentation, comparable to MEPS-HC-16B
128 Medical Provider Vist event file with weights, variablesfor variance 09-01-06
edtimation and complete documentation, comparable to MEPS-HC-16G)
129 Outpatient Department Visit event file with weights, variablesfor 9-01-06
variance estimation and complete documentation, comparableto MEPS-
HC-16F
130 Emergency Room Visit event file with weights, variablesfor variance 9-01-06
edtimation and complete documentetion, comparable to MEPS-HC-16E
131 Condition and Jobs file with weights, varigbles for variance estimation 11-1-06
and complete documentation, comparable to MEPS-HC-025and MEPS-
HC-018
132 Hospital Stay event file with weights, variables for variance estimation 11-1-06
and complete documentation, comparable to MEPS-HC-16D
133 Prescribed medication event file with weights, variables for variance 11-1-06
egtimation and complete documentation, comparable to MEPS-HC-16A
134 Full year 2004 Use, Expenseand and Insurance File (comparable to 12-1-06
MEPS-HC-020 but dso including SAQ data, accessto care data,
accountability messures, preventive care supplement and any condition
specific supplement data) with person weights, family weights, and
speciaized weights for access and SAQ supplement anaysis, variables
for variance estimation and complete documentation
135 Subcontracting Report for Individud Contracts  (SF-294) April 30 (annually)
October 30 (annudly)
3 (Lorigind and 2 copiesto the
Contracting Officer
136 Summary Subcontractor Report (SF 295) October 30 (annually)
1 copy to the Office of Smdll
and Disadvantaged Business

Utilization (DHHS)
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Title

Draft

Find

I 137

Smadl Disadvantaged Business Participation Report

1 copy a completion
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Deliverables - Option Period 2
Unless otherwise specified Days (D), Weeks (W) or Months (M)

refer to time from exercise of the option period

Title Dreft Find
138 Management mesting agenda NA 5 Dshefore
mesting
139 Management meseting minutes NA 10 Dsdfter
mesting
140 Updatesto Project Plan every6 M
141 Documentation of key decisons NA 10 Dsdfter
decison
142 Annua Methodology Report - 2007 01-02-2008 03-01-2008
143 Specifications for sample preparation - 2005 MEPS 09-01-2004 12-01-2004
144 Specifications for caculating round 1/round 3 weights for 2005 point-in- 06-30-06 04-30-07
time estimation
145 Specificationsfor calculating full year 2005 weights (person and family, 06-30-06 12-30-06
pooled panel) with poverty status adjustments
146 Specifications for caculating full year 2005 SAQ weights 12-30-05 06-30-06
147 Specifications for caculating full year 2005 Diabetes Care Supplement 12-30-04 6-30-06
weights
148 CAPI instruments - executable software and hard copy representation 4M before use 3 M beforeuse
149 Hard copy respondent materias (letters, brochures, calendar) 3M beforeuse 2 M beforeuse
150 Training plan 3M before 2M before
training training
151 Complete training materids including schedules, verbatim scripts, 3M beforeuse 2 M beforeuse
interviewer and supervisor manuals, glossaries and mock interviews
152 Feld staffing plan IM after award 2M dfter award
153 Plan for data collection, including field communications, eectronic and 1M after award 2 M dfter award
mail casetrander, travel, supervision, quaity control
14 Field cost and progress reports NA weekly, during
data collection
155 Spanish trandation guide and plan for recruiting and training of bilingua 2M 4M
interviewers
156 Plan for collecting and receipting medica provider permisson forms 2M 3M
157 Plan for establishing the frame for the MPC sample, including 3M IM

unduplication
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Title Draft Find
158 Permission form response rate reports for the MPC by provider category weekly
159 Plan for preparing the |C sample frame 3M 4M
160 Liging of the IC sample frame with addresses and other variables - 60 D after the
needed for fidding and back-linkage end of Round
1/Round 3HC
data collection
161 Pan for maintaining the frame for the MPC during fielding, including 4M 5M
procedures for splits and merges
162 Plan for unduplication of the MPC sample aM 5M
163 Plan for the identification and fielding of hospita physicians aM 5M
164 Respondent materias - letters, brochuresfor the MPC 3M beforeuse 2 M beforeuse
165 MPC data collection forms 4 M beforeuse 3 M beforeuse
166 Overdl MPC data collection plan, including staffing plan, qudity 4M 5M
contral procedures, € ectronic communication and transmission
arrangements, field cost and production reports (samples), response rate
reports, and plan for multi-mode data collection
167 Report on MPC data collection for 2005, evauating the overal MPC 1M after end of 2M dfter end of
data collection plan field period field period
168 MPC interviewer and abstractor training materiasincuding aschedule, 3M beforeuse 2 M beforeuse
verbatim scripts, trainer, supervisor and interviewer manuals, mock
interviews and home study packages
169 MPC cost and progress data collection reports weekly
170 MPC response rate reports (pair and provider level) weekly
171 Overdl data processing plan 2M annua updates
during contract
172 Data Security Plan 2W annua updates
eech year
173 Plan for between round processing 3M aM
174 Pan for forms control and receipt - HC 2 M beforethe 3W beforethe
dart of each dart of each
field period field period
175 Plan for forms control and receipt - MPC 2 M beforethe 3 W beforethe
gart of each dart of each
field period field period
176 Plan for dataentry (HC and MPC) 2M 4M
177 Coding plan for drugs, conditions, medica procedures and supplies (HC aM 5M

and MPC) including training materias and quality control specifications
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178 Coding plan for sources of payment (HC and MPC) including training 5M 6M
materials and qudity control specifications
179 Coding plan for industry and occupation data, including training 6M ™
materials and quaity control specifications
180 Find operationa database (after comment review and condruction of 9-30-06
variables required for weights) weights and varigbles for variance
estimation, 2005 Pandl, Rounds 1-3
181 Fina operationa database (after comment review and congtruction of 9-30-07
variables required for weights) weights and variables for variance
egtimation, 2005 Pand, Rounds 1-5
182 CADE specifications for the SAQ, and DCS 6 W before 3W before
CADE begins CADE begins
183 Prdiminary file (no editing) for SAQ,DSC, priority conditions 2 M after data
supplement and dlinical preventive services data for 2005 collection
134 The MPC file for 2005, flattened to the event level, with provider 9-30-07
characterigtics and identification on each record
185 The pre-imputation, post editing 2005 MPCfiles for each event type 9-30-07
186 Pan for editing and imputation, pooled sample point in time estimate file 4M 6M
(comparable to MEPS-HC-022 for 2005
187 2005 Point in time (2004 round 3 and 2005 round 1) estimatefile 7-1-06
(comparable to MEPS-HC-022 )with weights, variables for variance
egtimation and complete documentation
188 Plan for income estimation, 2005 (including poverty status) 6M 9M
189 Plan for producing the 2005 Full Year Use and Insurance File 6M 9IM
(comparable to MEPS-HC-021 but dso including SAQ data,
accountability measures, preventive care supplement and any condition
specific supplement data).
190 2005 Full Y ear Use and Insurance File (comparable to MEPS-HC-021 5-30-07
but dso including SAQ data, accountability messures, preventive care
supplement and any condition specific supplement data) with person and
family weights, variablesfor variance estimation and complete
documentation
191 Plan for producing 2005 Event files, excluding prescribed medicines 6M 9IM
192 Plan for producing 2005 Prescribed medicinefile 4M 6M
193 Home hedith evertt file with weights, variables for variance estimation 08-01-07
and complete documentation, comparable to MEPS-HC-16A
194 Other medical expense event file with weights, variables for variance 08-01-07

estimation and complete documentation, comparable to MEPS-HC-16C
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Title Draft Find
195 Dentd Vist event file with weights, variables for variance estimation 08-01-07
and complete documentetion, comparable to MEPS-HC-16B
196 Medica Provider Vist event file with weights, variables for variance 09-01-07
etimation and complete documentation, comparable to MEPS-HC-16G)
197 Outpatient Department Vist event file with weights, variables for 9-01-07
variance estimation and complete documentation, comparable to MEPS-
HC-16F
198 Emergency Room Visit event file with weights, variables for variance 9-01-07
egtimation and complete documentation, comparable to MEPS-HC-16E
199 Condition and Jobs file with weights, variables for variance estimation 11-1-07
and complete documentation, comparable to MEPS-HC-025and MEPS-
HC-018
200 Hospital Stay event file with weights, variables for variance estimation 11-1-07
and complete documentation, comparable to MEPS-HC-16D
201 Prescribed medication event file with weights, variables for variance 11-1-07
estimation and complete documentation, comparable to MEPS-HC-16A
202 Full year 2005 Use, Expense and and Insurance File (comparableto 12-1-07
MEPS-HC-020 but dso including SAQ data, accessto care data,
accountability measures, preventive care supplement and any condition
specific supplement data) with person weights, family weights, and
specidized weights for access and SAQ supplement anaysis, variables
for variance etimation and complete documentation
203 Subcontracting Report for Individual Contracts ~ (SF-294) April 30 (annually)
October 30 (annudly)
3 (Lorigind and 2 copiesto the
Contracting Officer
204 Summary Subcontractor Report (SF 295) October 30 (annudly)
1 copy to the Office of Smal
and Disadvantaged Business
Utilization (DHHS)
205 Smdl Disadvantaged Business Participation Report 1 copy at completion

Agency for Hedthcare Research and Quadlity

ATTN: Contracting Officer
Divison of Contracts Management
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Deliverables 67, 68, 69, 135, 136, 137, 203, 204 and 205 shall be addressed and submitted to the
Government Contracting Officer. In addition, one copy of the monthly and fina report, aswell asa
copy of the updates to the Project Plan shall be submitted to the Contracting Officer at the following




Gl

G.2

G.3

2101 East Jefferson Street, Suite 502
Rockville, Maryland 20852

SECTION G - CONTRACT ADMINISTRATION DATA

KEY PERSONNEL

Pursuant to the Key Personnel clause incorporated in Section 1.5 of this contract, the following
individua(s) igare consdered to be essentid to the work being performed hereunder:

NAME TITLE

(TOBE COMPLETED AT TIME OF CONTRACT AWARD)

The clause cited above contains a requirement for review and gpprova by the Contracting Officer of
written requests for a change of Key Personnel reasonably in advance of diverting any of these
individuas from this contract. Receipt of written requests at least 30 days prior to a proposed change
is considered reasonable.

PROJECT OFFICER
The following Project Officer(s) will represent the Government for the purpose of this contract:
(TOBE COMPLETED AT TIME OF CONTRACT AWARD)

The project officer is/are responsible for: (1) monitoring the contractor's technica progress, including
the surveillance and assessment of performance and recommending to the contracting officer changesin
requirements, (2) interpreting the statement of work and any other technical performance requirements,
(3) performing technica evauation as required; (4) performing technica ingpections and acceptances
required by this contract; and (5) assigting in the resolution of technica problems encountered during
performance.

The contracting officer isthe only person with authority to act as an agent of the Government under this
contract. Only the contracting officer has authority to: (1) direct or negotiate any changesin the
statement of work; (2) modify or extend the period of performance; (3) change the delivery schedule;
(4) authorize reimbursement to the contractor of any costs incurred during the performance of this
contract; or (5) otherwise change any terms and conditions of this contract.

The Government may unilateraly change its Project Officer designation.

INVOICE SUBMISSION
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a

INVOICE SUBMISSION

Billing Ingtructions are atached and made part of this contract. Ingtructions and the following directions
for the submission of invoices must be followed to meet the requirements of a"proper” payment
request pursuant to FAR 32.9, and must be in accordance with the Genera Provisions clause 52.232-
25 Prompt Payment (MAY 2001).

Invoicesfinancing requests shdl be submitted in an origind and five copiesto:

Contracting Officer

Agency for Hedlthcare Research and Quality
Divison of Contracts Management
Executive Office Center

2101 East Jefferson Street, Suite 502
Rockville, Maryland 20852

INFORMATION ON VOUCHERS

@
@
(b)
(©
(d)
(€

()
)

The Contractor agrees to include the following minimum information on vouchers.

Contractor’ s name and invoice date;

Contract Number;

Description and price of services actudly rendered;

Other substantiating documentation or information as required by the contract;

Name (where practicable), title, phone number, and complete mailing address or responsible
officid to whom payment is to be sent; and

The Internd Revenue Service Taxpayer Identification Number.

The Contractor shdl furnish the following minimum information in support of costs submitted:

@

()

©

Direct Labor - include dl persons, listing the person’s name, title, number of hours or
days worked, the total cost per person and atota amount of this category;

Fringe Codts - show rate, base and tota amount as well as verification/alowability or
rate changes (when gpplicable);

Overhead or Indirect Costs - show rate, base and total amount as well as
verification/dlowability or rate changes (when gpplicable);
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G.5

G.6

(d)

C)

®

@

()

0]

()

(k)

Conaultants - include the name, number of days or hours worked, atota amount per
consultant and atota amount for this category;

Trave - include for each airplane or train trip taken the name of the traveler, date of
travel, destination, the trangportation costs including ground transportation, shown
separately, and per diem costs. Other travel cogts shall dso belisted. A tota amount
for this category shall be provided,;

Subcontractors - include for each subcontractor, the same data that is being provided
for the prime contractor. A tota number for this category shall be provided.

Data Processing - include al non-labor costs, i.e., computer time, equipment purchase,
lease or rental, data tapes, etc. A total amount for this category shal be provided.

Other - include aliting of al other direct chargesto the contract, i.e., office supplies,
telephone, equipment rental, duplication, etc.

Equipment Cog - itemize and identify separately from materid cogtsincluding
reference to approva in al cases,

G&A - show rate, base and total as well as verificatior/alowability of rate changes
(when gpplicable); and

Eee - show rate, base and totdl.

(3)  Payment shal be made by:

PSC Finance

Parklawn Building, Room 16-23
5600 Fishers Lane

Rockville, Maryland 20857
Telephone Number (301) 443-6766

INDIRECT COST RATESand FEE

In accordance with Federal Acquisition Regulation (FAR) (48 CFR Chapter 1) Clause 52.216-
7(d)(2), Allowable Cost and Payment, incorporated by reference in this contract, in Part 11, Section |,

the primary contact point responsible for negotiating provisond and/or find indirect cost ratesisthe
cognizant contracting officia as set forth in FAR Subpart 42.7 - Indirect Cost Rates.

Reimbursement will be limited to the rates and time periods covered by the negotiated agreements. The
rates, if negotiated, are hereby incorporated without further action of the contracting officer.

ELECTRONIC FUNDS TRANSFER
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Pursuant to FAR 52.232-34, Payment by Electronic Funds Transfer - Other than Central Contractor
Regidration (MAY 1999), the Contractor shdl designate afinancid inditution for receipt of dectronic
funds trandfer payments. This designation shall be submitted, in writing, to the finance office designated
in the contract.

SECTION H - SPECIAL CONTRACT REQUIREMENTS

H.1 AWARD FEE
[NOTE TO OFFEROR: The Government anticipates a Cost-Plus-Award Fee contract to
result from this solicitation. In thistype of contract, the contractor shall receive a small base
fee. In addition to the base fee, award fee will betied to evaluation of specific
products/service as specified in Attachment 2]
The Agency’ sdecison to pay or not pay Award fee in no way aters the contractor’ s responsibility to
perform any function or produce any ddliverables required by this contract. The Agency’s decison to
pay or not pay award fee in no way dters the Department’ s obligation to pay the contractor for
satisfactory ddiverablesin accordance with this contract.
Award fee isavailable for services and products identified below:
ANNUAL AMOUNTSAVAILABLE FOR AWARD FEE (to be evaluated and paid semi-
annually):
EACH CONTRACT YEAR
Performance Award Evaluation Award Evaluation Award Evaluation Award Evaluation
Requirements Unacceptable Satisfactory Excellent Superior
Below 60% 60-79 80-89 90-100
No award fee- 0% Award Fee- 50% of Award Fee- 80% Award Fee- 100%
available pool of available pool of available pool
Timdinessand
quality of field
activitiesfor the HC
and MPC
Intermediate data
processing milestones
met
Data Ddivery
Schedule Met
Tota Award Fee
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During the 3 %2 base period of the contract, there shall be atota of 7 award fee evauations following the
submission of updated project plans semiannudly throughout the life of the contract. Therefore, the

total possible avard fee of the base period shdl be divided equaly by 7 representing an available poal of
1/7th of the totd possible award fee for each award fee evaluation. If the Option Periods are exercised,

the available pool will be increased by any extenson in the life of the contract to account for any

additiond semiannud award fee evauations.

Twice annualy, upon receipt of the updated Project Plan, the contract products will be evaluated for
qudity by an Award Fee Evduation Group (AFEG). The AFEG will consist of the Project Officer, the
Contracting Officer and 3 other government officias specified by the Project Officer subject to the
gpprova of the Contracting Officer. The composition of the group may change from time to time. Each
member of the group will evauate the qudity of each requirement specified above usng anumerica

rating scale of 0to 100. The scale will be defined as follows.

Rating scale for award fee deter mination

Definition of raing

Adjective raing

Numerica
Rating

Award Fee
%

Superior - Contractor’s performance exceeds
standards (qudity of product or timeliness of
product) by a substantial margin, GPO and CO can
cite few areas for improvement, dl of which are
minor

Superior

90-100

100%

Excdlent - Contractor’ s performance exceeds
gandard (quality or timdliness), and dthough there
may be severd areas for improvement, these are
more than offset by better performance in other areas

Excdlent

80-89

80%

Satisfactory - Contractor’s performance is standard
and areas for improvement are gpproximately offset
by better performancein other areas

Satisfactory

79-60

50%

Unacceptable - Contractor’ s performanceis less than
standard by a substantid margin and the GPO/CO
cite many areas for improvement that are not

offset by better performance in other areas. Less
satisfactory performance would be unacceptable

Unacceptable

Bdow 60

Each member of the group will give the contractor’ s performance on each regquirement a numerica
rating and those ratings will be averaged. An average of below 60 (Unacceptable) will result in no
award fee. An average between 60 and 79 (Satisfactory) will result in receipt of 50 percent of the
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avalable awvard fee. An average of between 80 and 89 (Excellent) will result in receipt of 80 percent of
the available award fee. An average of between 90 and 100 (Superior) would result in receipt of 100
percent of the avallable award fee. The Award determinations are not subject to the disputes clause.
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H.2

RESTRICTIONS ON PUBLICATION AND DISSEMINATION OF MATERIAL
DERIVED FROM WORK PERFORMED UNDER THISCONTRACT

Section 903(c) of the Public Hedlth Service Act (PHS Act), 42 U.S.C. 299a-1, statesin part that "No
information, if the establishment or person supplying the information or described in it isidentifiable,
obtained in the course of activities undertaken or supported under thistitle, may be used for any
purpose other than the purpose for which it was supplied unless such establishment or person has
consented...to its use for such other purpose. Such information may not be published or released in
other form if the person who supplied the information or who is described in it isidentifiable unless such
person has consented...to its publication or release in other form.”

To ensure compliance with these requirements and to fulfill the mandate of 923(b)(1) of the PHS Act,
42 U.S.C. 299¢c-2(b)(1), to assure that statistics developed with AHRQ support are of high qudlity,
comprehensve, timely, and adequately andyzed, except as otherwise provided in this contract, the
Agency for Hedlthcare Research and Qudity (AHRQ) must, prior to dissemination by the contractor,
review al reports, presentations, or other disclosures that contain information, statistics, anaytical
materid, or any other material, which isbased on or derived from work performed under this contract.
Accordingly:

@ Except as provided in H.2(c), (e), and H.3(d), the contractor will not publish, have published,
or otherwise disseminate any materia resulting or derived from the work performed for
AHRQ-funded research, except in accordance with the terms or conditions required by the
Project Officer or until AHRQ has published the results of the research.

(b) AHRQ will, within three months of the receipt of any proposed publication, presentation, or
any other disclosure of materials derived from information collected or produced for a
particular task order, use best effort to review the proposed report, presentation, or other text
to assure that (1) identifiable information is being used for the purpose for which it was
supplied; (2) the privacy of individuas supplying the information or described iniit is not
violated; and (3) the quality of dtatistical work meets the statutory standards cited above.

(© Except as provided in H.2(€), in the event no written conditions or approval are received from
the Project Officer by the end of the three month period following submission of arequest
(that is accompanied by the proposed text) to publish areport or to make a presentation or
other disclosure of materid derived from work performed for AHRQ-funded research, the
contractor may publish, present, or otherwise disclose this materid subject to the restrictions of
Section 903(c). However, the contractor must print prominently on the report or any portion
of it which is released, or Sate prior to any ord or other disclosure of materid derived from
work performed under this contract, the following disclaimer:

"THISREPORT (or other appropriate description of publication) HAS NOT BEEN
APPROVED BY THE AGENCY FOR HEALTHCARE RESEARCH AND QUALITY”

59



H.3

(d)

(€

()

Whether or not written approva of the Project Officer is received, the contractor must:

print the following statement prominently on written reports or other forms of recorded
data derived from work performed under this contract which isto be released; or

preceding any presentation or other ora disclosure of such materia make the following
Satement:

"IDENTIFIABLE INFORMATION ON WHICH THIS REPORT,
PRESENTATION, OR OTHER FORM OF DISCLOSURE ISBASED, IS
CONFIDENTIAL AND PROTECTED BY FEDERAL LAW, SECTION 903(c)
OF THE PUBLIC HEALTH SERVICE ACT, 42 U.S.C. 299a-1(c). ANY
IDENTIFIABLE INFORMATION THAT ISKNOWINGLY DISCLOSED IS
DISCLOSED SOLELY FOR THE PURPOSE FOR WHICH IT HAS BEEN
SUPPLIED. NO IDENTIFIABLE INFORMATION ABOUT ANY INDIVIDUAL
SUPPLYING THE INFORMATION OR DESCRIBED IN IT WILL BE
KNOWINGLY DISCLOSED EXCEPT WITH THE PRIOR CONSENT OF
THAT INDIVIDUAL."

In cases where the Contracting Officer has given written notice that the Government intends to
retain al rightsin any particular data produced under this contract, the contractor shdl have no
right without prior written permission of the Contracting Officer to publish any of those data or
anayses based on those data, depending on the scope of the Contracting Officer’ s notice.

Whenever data or anadyses are to be developed by a subcontractor under this contract, the
contractor must include the terms of H.2(a), (b), (c), (d) and (€) in the subcontract, without
ubgtantive dteration, and with a prohibition on the subcontractor engaging in further
assgnment of its obligations to the contractor. No clause may be included to diminish the
Government’ s restriction on publication and dissemination of work or materia derived from
work performed under this contract.

RIGHTSIN DATA -- SPECIAL WORKS (FAR Clause 52-227-17 June 1987)
(DEVIATION)

@

Definitions
"Computer software", as used in this clause, means computer programs, computer data bases,

and documentation thereof.

"Datd’, as used in this clause, means recorded information, regardless of form or mediaon
which it may be recorded (e.g., reports, tabulations, questionnaires, punch cards, data tapes,
datafiles, tables, data processing and computer programs, graphic representations, sound
recordings, form, work flow charts, equipment descriptions, and works of any smilar nature).
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(b)

(©

The term does not include information incidenta to contract adminigtration, such asfinancid,
adminigretive, cogt or pricing, or management information.

"Form, fit, and function data’, as used in this clause, means data relating to items, components,
or processes that are sufficient to enable physicd and functiond interchangegbility, aswell as
data identifying source, size, configuration, mating, and attachment characteritics, functiona
characterigtics, and performance requirements; except that for computer software it means
data identifying source, functiona characterigtics, and performance requirements, but
specificadly excludes the source code, dgorithm, process, formulag, and flow charts of the
software.

"Unlimited rights’, as used in this clause, means the right of the Government to use, disclose,
reproduce, prepare derivative works, distribute copies to the public, and perform publicly and
display publicly, in any manner and for Agency for Healthcare Research and Qudity purposes,
and to have or permit othersto do so for Agency for Hedthcare Research and Quality
pUrpoSes.

Allocation of Rights
Q) The Government shdl have:

(i) Unlimited rightsin al data delivered under this contract, and in al detafirst
produced in the performance of this contract, except as provided in paragraph
(c) of this clause for copyright.

(ii) Theright to limit exercise of dam to copyright in data first produced in the
performance of this contract, and to obtain assgnment of copyright in such
data, in accordance with subparagraph (c)(2) of this clause.

(iii) Theright to limit the release and use of certain datain accordance with
paragraph (d) of this clause.

2 The contractor shal have, to the extent permission is granted in accordance with

Subparagraph (c)(1) of this clause, the right to establish claim to copyright subsisting in
datafirg produced in the performance of this contact.

Copyright
Q) Datafirgt produced in the performance of this contract
(i) The contractor agrees not to assert, establish, or authorize other to assert or

establish, any claim to copyright subsisting in any data first produced in the
performance of the contract without prior written permission of the contracting
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(d)

(€

officer. When clam to copyright is made, the contractor shdl &ffix the
appropriate copyright notice of 17 U.S.C. 401 or 402 and acknowledgment of
Government sponsorship (including contract number)to such data when
delivered to the Government, as well as when the data are published or
deposited for regigtration as a published work in the U.S. Copyright Office.

The contractor grants to the Government and the Government's licensees, a
paid-up nonexclusive, irrevocable, worldwide license for dl such datato
reproduce, prepare derivative works, distribute copiesto the public, and
perform publicly and display publicly, for Government purposes.

(ii) If the Government desires to obtain copyright in data first produced in the
performance of this contract and permission has not been granted as set forth
in subdivision (c)(1)(i) of this clause, the contracting officer may direct the
contractor to establish, or authorize the establishment of, claim to copyright in
such data and to assign, or obtain the assgnment of, such copyright to the
Government or its designated assignee.

2) Data not first produced in the performance of this contract.

The contractor shal not, without prior written permisson of the contracting officer,
incorporate in the data delivered under this contract any data not first produced in the
performance of this contract and which contain the copyright notice of 17 U.S.C. 401
or 402, unless the contractor identifies such data and grants to the government, or
acquires on its behdf, alicense of the same scope as set forth in subparagraph (c)(1)
of thisclause.

Rdease and Use Restrictions

Except as otherwise specificaly provided for in this contract (e.g., H.2(€)), the contractor shdll
not use for purposes other than the performance of this contract, nor shdl the contractor
release, reproduce, distribute, or publish any datafirst produced in the performance of this
contract, nor authorize others to do so, without prior written permission of the Project Officer
or until AHRQ has published the research for which the data were first produced.

Indemnity

The contractor shdl indemnify the Government and its officers, agents, and employees acting
for the Government againgt any liability, included costs and expenses, incurred as the result of
the violation of trade secrets, copyrights, or right of privacy or publicity, arising out of the
creation, delivery, publication, or use of any data furnished under this contract; or any libelous
or other unlawful matter contained in such data
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H.4

H.5

The provisons of this paragraph do not gpply unless the Government provides notice to the
contractor as soon as practicable of any claim or suit, affords the contractor an opportunity
under gpplicable laws, rules, or regulations to participate in the defense thereof, and obtains the
contractor's consent to the settlement of any suit or claim other than as required by final decree
of acourt of competent jurisdiction Further, these provisions do not apply to materia
furnished to the contractor by the Government and incorporated in data to which this clause
gpplies, nor in cases where Government officers, agents, and employees are solely at faullt.

@ The contractor must release dl required deliverables under this contract soldly in accordance
with the reporting requirements of this contract.

(o)) In accordance with the Feder al Register (Vol. 57, No. 167, August 27, 1992, pp:38845-
38848) the contractor isto provide for secure and confidential storage, retrieval access,
maintenance, and disposgition of dataand other information used in the work performed under
the contract.

(h) Whenever any dataisto be developed by a subcontractor under this contract, the contractor
must include the terms of H.3(a), (b), (), (d), (€), (f) and (g) in the subcontract, without
ubgtantive dteration, and with a prohibition on the subcontractor engaging in further
assgnment of its obligations to the contractor, and no clause may be included to diminish the
Government' rights in those data.

DEBARMENT

Violation of the specia provisons of this contract entitted RESTRICTIONS ON PUBLICATION
AND DISSEMINATION OF MATERIAL DERIVED FROM WORK PERFORMED
UNDER THISCONTRACT, and RIGHTSIN DATA - SPECIAL WORKS will beviewed asa
serious violation of the terms of this contract as the requirements in this provison reflect AHRQ
gatutory obligations and responsibilities. Such violations, aswell as other violations, of the contract
terms which are deemed serious, could result in the initiation of debarment proceedingsin accordance
with the Federa Acquisition Regulations and the Department of Health and Human Services
implementing regulations.

SUBCONTRACTS

The contractor must include in any subcontracts executed or used to provide the support specified in
this contract the terms of requirements H.2, H.3 and H.4. These requirements are to be included
without substantive dteration, and no clause may be included to diminish these requirements.

Award of any subcontract is subject to the written gpprova of the Contracting Officer upon review of
the supporting documentation as required by FAR Clause 52.215-12, Subcontractor Cost or Pricing
Data, of the Generd Clauses incorporated into this contract. A copy of the signed subcontract shall be
provided to the Contracting Officer.
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H.6

H.7

H.8

H.9

LATE PAYMENTSTO THE GOVERNMENT

Late payment of debts owed the Government by the Contractor, arisng from whatever cause, under
this contract/order shal bear interest a arate or rates to be established in accordance with the
Treasury Fisca Requirements Manual. For purposes of this provision, late payments are defined as
payments received by the Government more than 30 days after the Contractor has been notified in
writing by the Contracting Officer of:

a The basis of indebtedness.
b. The amount due.

C. Thefact that interest will be gpplied if payment is not received within 30 days from the date of
mailing of the notice.

d. The approximate interest rate that will be charged.
PRIVACY ACT

The Privacy Act clauses cited in Section | (FAR 52.224-1 and 52.224-2) are applicable to the
consultant records kept by the Contractor for the Agency for Hedlthcare Research and Quality.

Y ou are hereby notified that the Contractor and its employees are subject to criminal pendties for
violations of the Act (5 U.S.C. 5524(i)) to the same extent as employees of the Department. The
Contractor shall assure that each Contractor employee is aware that he/she can be subjected to
crimind pendtiesfor violaions of the Act. Disposition indructions: Records are to be destroyed after
contract closeout is completed and final payment is made and in accordance with RS regulations.

PRO-CHILDREN ACT of 1994

The Pro-Children Act of 1994, P.L. 103-227, imposes restrictions on smoking where certain federally
funded childrens services are provided. P.L. 103-227 statesin pertinent part:

“PHS strongly encourages dl grant and contract recipients to provide a smoke-free workplace and to
promote the non-use of al tobacco products. In addition, P.L. 103-227, the Pro-Children Act of
1994, prohibits smoking in certain facilities (or in some cases, any portion of afacility) in which regular
or routine educetion, library, day care, hedth care or early childhood development services are
provided to children.”

SUPPLIES

The contractor shall maintain aligt of dl items, both expendable and non-expendable, which are unique
or in excess of regular office needs normdly captured in an indirect cost pool. Theseitemsare

64



consdered Government property and are cost of goods inventory deliverable to the Government at the
end of the contract.
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H.10

H.11

GOVERNMENT-FURNISHED MATERIALS

Unless otherwise stated in a specific task order, the contractor will furnish al the necessary personnd,
meaterids, data, facilities, or services or otherwise al things necessary for or incident to the performance
of the tasks stated in an individua task order.

OPTION PROVISION

Unless the Government exercises its option(s) pursuant to the Option Clause set forth in SECTION 1.2,
the contract will consst only of the Base Period of the Statement of Work as defined in Sections C and
F of the contract. Pursuant to clause 52.217-8 set forth in SECTION 1.2 of this contract, the
Government may, by unilaterd contract modification, require the Contractor to perform Option Periods
1 and/or 2 of the Statement of Work as aso defined in Sections C and F of this contract. If the
Government exercises any option, notice must be given at least 60 days prior to the expiration date of
this contract, and the estimated cost (plus any fees) of the contract will be increased as set forth in
SECTION B.
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PART Il - CONTRACT CLAUSES (9/01-DCM)
(FAC 97-27)
SECTION |
CONTRACT CLAUSES
GENERAL CLAUSESFOR A
COST REIMBURSEMENT CONTRACT

CLAUSESINCORPORATED BY REFERENCE (FEBRUARY 1998)

This contract incorporates the following clauses by reference, with the same force and effect asif they
were given in full text. Upon request, the Contracting Officer will make their full text avallable. Also,
the full text of a clause may be assessed dectronicdly at this address: http://mww.arnet.gov/far/

FEDERAL ACQUISITION REGULATION (FAR) (48 CFR CHAPTER 1) CLAUSES

FAR Clause No.

52.203-3
52.203-5

52.203-6

52.203-7

52.203-8

52.203-10

52.203-12

52.204-4

52.209-6

52.215-2

52.215-8

52.215-10
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Titleand Date

Gratuities (APRIL 1984)

Covenant Againgt Contingent Fee (APRIL
1984)

Restrictions on Subcontractor Sdesto the
Government (July 1995)

Anti-Kickback Procedures (JULY 1995)
Cancdllation, Rescission, and Recovery of
Fundsfor Illegd or Improper Activity (JAN
1997)

Price or Fee Adjustment for Illegd or
Improper Activity (JAN 1997)

Limitation on Paymentsto Influence Certain
Federa Transactions (JUN 1997)
Printing/Copying Double-Sided on Recycled
Paper (AUG 2000)

Protecting the Government's Interest When
Subcontracting With Contractors Debarred,
Suspended, or Proposed for Debarment
(JULY 1995)

Audit and Records - Negotiation (JUNE
1999)

Order of Precedence-Uniform Contract
Format (Oct 1997)

Price Reduction for Defective Cost or Pricing
Data (OCT 1997) (applicable to contract
actions over $500,000)



52.215-12

52.215-15

52.215-18

52.215-19
52.216-7
52.216-8
52.217-2
52.217-8
52.219-4
52.219-8

52.219-9

52.219-16

52.219-25

52.222-2

52.222-3

52.222-26
52.222-35
52.222-36
52.222-37

52.223-6
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Subcontractor Cost or Pricing Data (OCT
1997) (applicable to contract actions over
$500,000)

Pension Adjustments and Asset Reversions
(DEC 1998)

Reverson or Adjustment of Plans for
Postretirement Benefits Other Than Pensions
(PRB) (OCT 1997)

Notification of Ownership Changes (OCT
1997)

Allowable Cost and Payment (MAR 2000)
Fixed Fee (MARCH 1997)

Cancdlation Under Multiyear Contracts (OCT
1997)

Option to Extend Services (NOV 1999)
Notice of Price Evauation Preference for
HUBZone Small Business Concerns (JAN
1999)

Utilization of Small Business Concerns (OCT
2000)

Small Business Subcontracting Plan (OCT
2000) (Applicable to contracts over
$500,000)

Liquidated Damages - Subcontracting Plan
(JAN 1999)

Smadll Disadvantaged Business Participation
Man - Disadvantaged Status and Reporting
(OCT 1999)

Payment for Overtime Premiums (JULY
1990). The amount in paragraph (a) is "zero"
unless different amount is separately stated
elsewherein contract.

Convict Labor (AUG 1996)

Equal Opportunity (FEB 1999)

Affirmative Action for Disabled Veterans and
Veterans of the Vietnam Era (APR 1998)
Affirmative Action for Workers With
Disabilities (JUNE 1998)

Employment Reports on Disabled Veterans
and Veterans of the Vietnam Era (JAN 1999)
Drug Free Workplace (MAY 2001)



52.223-14 Toxic Chemica Release Reporting (OCT
2000)
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52.224-1
52.224-2
52.225-1

52.225-13

52.227-1
52.227-2

52.227-3
52.227-14
52.228-7

52.230-2
52.230-3

52.230-6

52.232-9

52.232-17

52.232-20
52.232-22

52.232-23
52.232-25
52.232-34

52.233-1
52.233-3
52.237-10
52.242-1
52.242-3
52.242-4
52.242-13
52.243-2

52.244-2
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Privacy Act Notification (APRIL 1984)
Privecy Act (APRIL 1984)

Buy American Act - Baance of Payments
Program - Supplies (FEB 2000)

Redtrictions on Certain Foreign Purchases
(JULY 2000)

Authorization and Consent (JULY 1995)
Notice and Assistance Regarding Petent and
Copy-Right Infringement (AUG 1996)

Patent Indemnity (APRIL 1984)

Rightsin Data- Generd (JUNE 1987)
Insurance-Liability to Third Persons (MAR
1996)

Cost Accounting Standards (APR 1998)
Disclosure and Congstency of Cost
Accounting Practices (APR 1998)
Adminigration of Cost Accounting Standards
(NOV 1999)

Limitation on Withholding of Payments
(APRIL 1984)

Interest (JUNE 1996)

Limitation of Cost (APR 1984)

Limitation of Funds (APR 1984) (This clause
supersedes the Limitation of Cost clause found
in the Genera Clauses of this contract.)
Assgnment of Claims (JAN 1986)

Prompt Payment (MAY 2001)

Payment by Electronic Funds Transfer-Other
than Centrd Contractor Regigtration (MAY
1999)

Disputes (DEC 1998)

Protest After Award (AUG 1996) Alternate |
(JUNE 1985)

I dentification of Uncompensated Overtime
(Oct 1997)

Notice of Intent to Disalow Costs (APRIL
1984)

Pendties for Undlowable Costs (MAY 2001)
Certification of Fina Indirect Costs (Jan 1997)
Bankruptcy (JULY 1995)

Changes - Cost Reimbursement (AUG 1987)
- Alternate |1 (APRIL 1984)

Subcontracts (AUGUST 1998)



52.244-5
52.245-5

52.246-5

52.246-23
52.248-1
52.249-6

52.249-14
52.251-1
52.253-1

Compstition in Subcontracting (DEC 1996)
Government Property (Cost Reimbursement,
Time-and-Materia, or Labor-Hour Contract
(JAN 1986)

Ingpection of Services-Cost Reimbursement
(APRIL 1984)

Limitation of Liability-(FEB 1997)

Vaue Engineering (FEB 2000)

Termination (Cost-Reimbursement) (SEP
1996)

Excusable Delays (APRIL 1984)
Government Supply Sources (APRIL 1984)
Computer Generated Forms (JAN 1991)

DEPARTMENT OF HEALTH AND HUMAN SERVICESACQUISITION REGULATION

(HHSAR) (48 CFR CHAPTER 3) CLAUSES

HHSAR
Clause No.

352.202-1

352.224-70
352.228-7

352.232-9

352.233-70
352.242-71

352.270-1

352.270-6
352.270-7

Titleand Date

Definitions (JAN 2001)

Alternate | (APRIL 1984)

Confidentidity of Information (APRIL 1984)
Insurance - Liahility to Third Persons (DEC
1991)

Withholding of Contract Payments (APRIL
1984)

Litigation and Claims (APR 1984)

Find Decisons on Audit Findings (APRIL
1984)

Accessbility of Mesetings, Conferences, and
Seminars to Persons With Disabilities
(APRIL 1984)

Publication and Publicity (JUL 1991)
Paperwork Reduction Act (APR 1984)

The following clauses are gpplicable to this contract and are provided in full text:

KEY PERSONNEL (APRIL 1984)(HSAR 352.270-5)

The personnd specified in this contract are considered to be essentid to the work being performed
hereunder. Prior to diverting any of the specified individuas to other programs, the Contractor shall
notify the Contracting Officer reasonably in advance and shdl submit justification (including proposed



subgtitutions) in sufficient detail to permit evauation of the impact on the program. No diverson shdl
be made by the Contractor without the written consent of the Contracting Officer; provided, that the
Contracting Officer may ratify in writing such diverson and such raification shdl condtitute the consent
of the Contracting Officer required by this clause. The contract may be amended from time to time
during the course of the contract to either add or delete personnel, as appropriate.

(End of dause)
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PART I11- LIST OF DOCUMENTS, EXHIBITSAND ATTACHMENTS

SECTION J-LIST OF ATTACHMENTS

Attachment Pages
1. Ligt of Reference Maerids 2
2. Performance Reguirements and Evauation 2

3. Past Performance Questionnaire and Contractor Performance Form 5

4. Small Business Subcontracting Plan 7
5. Proposd Intent Form 1
6. SFLLL-A, Disclosure of Lobbying Activities 3

NOTE: ALL ATTACHMENTSARE LOCATED AT THE END OF THISREQUEST FOR
PROPOSAL
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K.l
K.2

K.3

K.4
K.5

K.6
K.7
K.8
K.9
K.10
K.11
K.12
K.13
K.14
K.15
K.16
K.17

K.18
K.19

(FAC 97-27)

PART IV. REPRESENTATIONSAND INSTRUCTIONS

SECTION K

REPRESENTATIONS, CERTIFICATIONSAND OTHER STATEMENTS OF

OFFERORS

HHSAR 315.406-5

FAR 52.203-2

FAR 52.203-11

FAR 52.204-3
FAR 52.204-5

FAR 52.209-5
FAR 52.215-6
FAR 52.219-1
FAR 52.219-22
FAR 52.222-21
FAR 52.222-22
FAR 52.222-25
FAR 52.223-13
FAR 52.225-2
FAR 52.226-2
FAR 52.227-15
FAR 52.230-1

FAR 15.406-2
P.L. 103-227

Representations and Certifications

Certification of Independent Price Determination (APRIL
1985)

Cetification and Disclosure Regarding Payments to Influence
Certain Federa Transactions (APR 1991)

Taxpayer Identification (OCT 1998)

Women-Owned Business Other than Small Business (May
1999)

Certification Regarding Debarment, Suspension, Proposed
Debarment, and Other Responsibility Matters (APR 2001)
Place of Performance (OCT 1997)

Small Business Program Representations (MAY 2001)

Small Disadvantaged Business Status (Oct 1999)

Prohibition of Segregated Fecilities (FEB 1999)

Previous Contracts and Compliance Reports (FEB 1999)
Affirmative Action Compliance (APRIL 1984)

Certification of Toxic Chemica Release Reporting
(OCT 2000)

Buy American Act-Baance of Payments Program Certificate
(FEB 2000)

Higtoricdly Black College or Universty and Minority
Ingtitution Representation (MAY 2001)

Representation of Limited Rights Data and Redtricted
Computer Software (MAY 1999)

Cost Accounting Standards Noticeand  Certification (JUNE
2000)

Certificate of Current Cost and Pricing Data

Certification Regarding Environmenta Tobacco Smoke
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K.l

K.2

REPRESENTATIONS AND CERTIFICATIONS

TO BE COMPLETED BY THE OFFEROR: (The Representations and Certifications must be
executed by an individua authorized to bind the Offeror.)

The Offeror makes the following Representations and Certifications as part of its proposa. (Check or
complete al appropriate boxes or blanks on the following pages.)

(Name of Offeror) (RFP No.)

(Signature of Authorized Individud) (Date)

(Typed Name of Authorized Individual)

NOTE: The penalty for making false statementsin offersis prescribed in 18 U.S.C. 1001.

CERTIFICATE OF INDEPENDENT PRICE DETERMINATION (APR 1985) (FAR 52.203-
2)

(8  Theofferor certifiesthat--

Q) The pricesin this offer have been arrived a independently, without, for the purpose of
restricting competition, any consultation, communication, or agreement with any other
offeror or competitor relating to (i) those prices, (ii) the intention to submit an offer, or
(ii1) the methods or factors used to caculate the prices offered;

2 The pricesin this offer have not been and will not be knowingly disclosed by the
offeror, directly or indirectly, to any other offeror or competitor before bid opening (in
the case of a sealed bid solicitation) or contract award (in the case of a negotiated
solicitation) unless otherwise required by law; and

(3) No attempt has been made or will be made by the offeror to induce any other concern
to submit or not to submit an offer for the purpose of restricting competition.

(b) Each sgnature on the offer is consdered to be a certification by the Sgnatory that the
sgnaory—
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K.3

Q) Is the person in the offeror's organization responsible for determining the prices being
offered in this bid or proposd, and that the signatory has not participated and will not
participate in any action contrary to subparagraphs (a)(1) through (a)(3) above; or

2 (i) Has been authorized, in writing, to act as an agent for the following principasin
certifying that those principas have not participated, and will not participate in
any action contrary to subparagraphs (a)(1) through (8)(3) above.

[Insert full name of person(s) in the offeror's organization responsible for
determining the prices offered in the bid or proposd, and the title of his or her
position in the offeror's organization);

(i) As an authorized agent, does certify that the principals named in subdivison
(b)(2)(i) above have not participated, and will not participate, in any action
contrary to subparagraphs (a)(1) through (a)(3) above; and

(i) As an agent, has not persondly participated, and will not participate, in any
action contrary to subparagraphs (a)(1) through (a)(3) above.

(© If the offeror deletes or modifies subparagraph (8)(2) above, the offeror must furnish with its
offer asgned statement setting forth in detail the circumstances of the disclosure.

(End of provison)

CERTIFICATION AND DISCLOSURE REGARDING PAYMENTSTO INFLUENCE
CERTAIN FEDERAL TRANSACTIONS (APR 1991) (FAR 52.203-11)

@ The definitions and prohibitions contained in the clause at FAR 52.203-12, Limitation on
Payments to Influence Certain Federd Transactions, included in this solicitation, are hereby
incorporated by reference in paragraph (b) of this certification.

(b) The offeror, by sgning its offer, hereby certifies to the best of his or her knowledge and belief
that on or after December 23, 1989,--

Q) No Federa appropriated funds have been paid or will be paid to any person for

influencing or atempting to influence an officer or employee of any agency, aMember
of Congress, an officer or employee of Congress, or an employee of a Member of

77



(©

Congress on hisor her behdf in connection with the awvarding of any Federd contract,
the making of any Federd grant, the making of any Federd loan, the entering into of
any cooperative agreement, and the extenson, continuation, renewa, amendment, or
modification of any Federd contract, grant, loan, or cooperative agreement;

(2 If any funds other than Federd appropriated funds (including profit or fee received
under a covered Federa transaction) have been paid, or will be paid to any person for
influencing or atempting to influence an officer or employee of any agency, aMember
of Congress, an officer or employee of Congress, or an employee of a Member of
Congress on his or her behdf in connection with this solicitation, the offeror shdl
complete and submit, with its offer, OMB Standard Form-LLL, Disclosure of
Lobbying Activities, to the Contracting Officer; and

(3) He or she will include the language of this certification in al subcontract awards at any
tier and require that al recipients of subcontract awardsin excess of $100,000 shall
certify and disclose accordingly.

Submission of this certification and disclosure is a prerequisite for making or entering into this
contract imposed by section 1352, title 31, United States Code. Any person who makes an
expenditure prohibited under this provison or who failsto file or amend the disclosure form to
be filed or amended by this provison, shdl be subject to a civil pendty of not less than
$10,000 and not more than $100,000 for each such failure,

(End of provison)

K.4 TAXPAYER IDENTIFICATION (FAR 52.204-3) (OCT 1998)

@

(b)

Definitions

"Common parent,” as used in this provision, means that corporate entity that owns or controls
an affiliated group of corporations thet files its Federd income tax returns on a consolidated
basis, and of which the offeror isamember.

"Taxpayer Identification Number (TIN)," as used in this provision, means the number required
by the Internd Revenue Service (IRS) to be used by the offeror in reporting income tax and
other returns. The TIN may either be a Socia Security Number or an Employer Identification
Number.

All offerors are required to submit the information required in paragraph (d) through (f) of this
provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d),
reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M and implementing regulations
issued by the IRS. If the resulting contract is subject to the payment reporting requirements
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(©

(d)

(€

®

described in FAR 4.904, the failure or refusd by the offeror to furnish the information may
result in a 31 percent reduction of payments otherwise due under the contract.

The TIN may be used by the Government to collect and report on any delinquent amounts
arigng out of the offeror’s relationship with the Government (31 U.S.C. 7701(c)(3)). If the
resulting contract is subject to the payment reporting requirements described in FAR 4.904,
the TIN provided hereunder may be matched with IRS records to verify the accuracy of the
offeror’ sTIN.

Taxpayer |dentification Number (TIN).

() TIN:

() TIN has been applied for.

() TIN isnot required because:
() Offeror isanonresdent dien, foreign corporation, or foreign partnership
that does not have an income effectively connected with the conduct of atrade
or businessin the United States (U.S.) and does not have an office or place of
busnessor afiscd paying agentinthe U.S,;
() Offeror isan agency or indrumentdity of aforeign government;
() Offeror isan agency or ingrumentaity of a Federa, state, or local
government.

Type of organization.

() Sole proprietorship;

() Partnership;

() Corporate entity (not tax-exempt);

() Corporate entity (tax-exempt);

() Government entity (Federd, State, or locd);

() Foreign government;

() International organization per 26 CFR 1.6049-4;
() Other

Common Parent.

() Offeror is not owned or controlled by acommon parent as defined in paragraph () of this
clause.
() Name and TIN of common parent:

Name
TIN

(End of provison)
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K.5

K.6

WOMEN-OWNED BUSINESS(Other Than Small Business) (MAY 1999) (FAR 52.204-5)

@ Definition. "Women-owned business concern,” as used in this provison, means a concern that
isat least 51 percent owned by one or more women; or in the case of any publicly owned
business, at least 51 percent of its stock is owned by one or more women; and whose
management and daily business operations are controlled by one or more women.

(b) Representation.[ Complete only if the offeror is a women-owned business concern and has
not represented itself asa small business concern in paragraph (b)(1) of FAR 52.219-1,
Small Business Program Representations, of this solicitation.] The offeror represents that
itis[]isnot [ ] awomen-owned business concern.

(End of Provison)

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED
DEBARMENT, AND OTHER RESPONSIBILITY MATTERS (APR 2001)(FAR 52.209-5)

(&(1) The Offeror certifies, to the best of its knowledge and belief, that—

(i) The Offeror and/or any of its Principas—

(A)

(B)

(©

(D)

Are[] arenot [ ] presently debarred, suspended, proposed for debarment, or
declared indigible for the award of contracts by any Federd agency;

Have[ ] havenot [ ], within athree-year period preceding this offer, been
convicted of or had a civil judgement rendered againgt them for: commission
of fraud of a crimind offense in connection with obtaining, attempting to obtain,
or performing a public (Federd, state, or local) contract or subcontract;
violation of Federd or date antitrust statutes relating to the submission of
offers; or commission of embezzlement, theft, forgery, bribery, fasfication or
destruction of records, making false statements, tax evasion or receiving stolen

property; and

Are[] arenot [ ] presently indicted for, or otherwise crimindly or civilly
charged by agovernmenta entity with, commission of any of the offenses
enumerated in subdivison (8)(1)(1)(B) of this provison.

Have[ ] have not [ ], within athree-year period preceding this offer, been
convicted of or had acivil judgement rendered againgt them for: commission of
fraud or acrimind offense in connection with obtaining, attempting to obtain, or
performing a public (Federd, state or local) contract or subcontract; violation
of Federd or state antitrust Statutes relating to the submission offers; or
commissions of embezzlement, theft, forgery, bribery, falsification or
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)

(iD(A)

(B)

D)

(B)

destruction of records, making false statements, tax evasion, or recelving stolen
property; and

Are[] arenot [ ] presently indicted for, or otherwise crimindly or civilly
charged by agovernmenta entity with, commission of any of the offenses
enumerated in subdivision (8)(1)(i)(D) of this provison.

The Offeror, aside from the offenses enumerated in paragraphs (a)(1)(i)(A), (B) and
(©) of thisprovision, has[ ] has not [ ], within the past three-year, rlative to tax, labor
and employment, environmenta, antitrust, or consumer protection laws

1)

2

3)

Been convicted of a Federd or State felony (or has any Federal or State
fdony indictments currently pending againgt them); or

Had a Federd court judgement in a civil case brought by the United States
rendered againgt them; or

Had an adverse decision by a Federd administrative law judge, board, or
commission indicating awillful violation of law.

If the offeror has responded affirmatively, the offeror shal provide additiona
information if requested by the Contracting Officer; and

The Offeror has|[ ] hasnot [ ], within athree-year period preceding this offer, had one
or more contracts terminated for default by any Federa agency.

"Principals,” for the purposes of this certification, means officers; directors, owners, partners,
and, persons having primary management or supervisory responshbilities within a business entity
(eg., generd manager; plant manager; head of a subgdiary, divison, or business segment, and
amilar postions).

THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION OF AN
AGENCY OF THE UNITED STATES AND THE MAKING OF A FALSE, FICTITIOUS, OR
FRAUDULENT CERTIFICATION MAY RENDER THE MAKE SUBJECT TO PROSECUTION
UNDER SECTION 1001, TITLE 18, UNITED STATES CODE.

(b)

(©

The Offeror shdl provide immediate written notice to the Contracting Officer if, a any time
prior to contract award, the Offeror learns that its certification was erroneous when submitted
or has become erroneous by reason of changed circumstances.

A certification that any of the itemsin paragraph (a) of this provison exists will not necessarily
result in withholding of an award under this solicitation. However, the certification will be
consdered in connection with a determination of the Offeror's repongbility. Failure of the
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(d)

(€

Offeror to furnish a certification or provide such additiond information as requested by the
Contracting Officer may render the Offeror nonresponsible.

Nothing contained in the foregoing shal be construed to require establishment of a system of
records in order to render, in good faith, the certification required by paragraph (a) of this
provison. The knowledge and information of an Offeror is not required to exceed that which
isnormally possessed by a prudent person in the ordinary course of business dedlings.

The certification in paragraph (8) of this provison isamateria representation of fact upon
which reliance was placed when making award. If it islater determined that the Offeror
knowingly rendered an erroneous certification, in addition to other remedies available to the
Government, the Contracting Officer may terminate the contract resulting from this solicitation
for defaullt.

(End of provison)

K.7 PLACE OF PERFORMANCE(OCT 1997) (FAR 52.215-6)

@

(b)

The offeror or respondent, in the performance of any contract resulting from this solicitation, [ |
intends, [ ] does not intend (check applicable box) to use one or more plants or facilities
located at a different address from the address of the offeror or respondent as indicated in this
proposa or response to request for information.

If the offeror or respondent checks "intends' in paragraph (8) of this provision, it shdl insertin
the following spaces required information:

Place of Performance (Street Name and Address of Owner

Address, City, County State, and Operator of the Plant

Zip Code) or Facility if Other than Offeror or respondent
(End of provison)

K.8 SMALL BUSINESSPROGRAM REPRESENTATIONS(MAY 2001) (FAR 52.219-1)

@

Q) The North American Industry Classification System (NAICS) code for this acquisition
iIs541611.

(2 The smdl business sze standard is $5.0 million.

3 The smdll busness sze gandard for a concern which submits an offer in its own name,
other than on a construction or service contract, but which proposesto furnish a
product which it did not itself manufacture, is 500 employees.
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(b)

Representations.

@

2

3

(4)

Q)

(6)

The offeror represents as part of its offer that it
[1is []isnot asmal business concern.

[Complete only if offeror represented itself as a smdl business concern in block (b)(2)
of this provison.]

The offeror represents, for genera satistical purposesthatit [ ]is [ ] isnot asmal
disadvantaged business concern as defined in 13 CFR 124.1002.

[Complete only if offeror represented itself as a smdl business concern in block (b)(2)
of this section.]

The offeror represents as part of itsoffer that it [ ] is[ ] is not awomen-owned small
business concern.

[Complete only if the offeror represented itself as a small business concernin
paragraph (b)(2) of this provison.]

The offeror represents as part of itsoffer that it [ ] is, [ ] isnot aveteran-owned small
business concern.

[Complete only if the offeror represented itself as a veteran-owned smal business
concern in paragraph (b)(4) of this provison,]

The offeror represents as part of itsoffer that it [ ] is, [ ] is not a service-disabled
veteran-owned smal business concern.

[Complete only if offeror represented itself as a smdl business concern in paragraph
(b)(1) of thisprovison.] The offeror represents, as part of its offer, that -

(i) It]]is [ ]isnot aHUBZone smal business concern listed, on the date of this
representation, on the Ligt of Qualified HUBZone Small Business Concerns
maintained by the Smdl Busness Adminigtration (SBA),and no materid
changed in ownership and control, principa place of ownership, or HUBZone
employee percentage has occurred since is was certified by the SBA in
accordance with 13 CFR part 126 and

(ii) It[]is []isnot ajoint venture that complies with the requirements of 13
CFR part 126, and the representation in paragraph (b)(6)(i) of this provison is
accurate for the HUBZone small business concern or concernsthat are
participating in the joint venture. (The offeror shall enter the name and names
of the HUBZone smdl business concern or concerns that are participating in

thejoint venture: .) Each HUBZone smdll business concern
participating in the joint venture shall submit a separate signed copy of the
HUBZone representation.
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(© Definitions. Asused in this provison -

Service-disabled veter an-owned small business concer n-

@

2

Means asmall business concern -

(i) Not less than 51 percent of which is owned by one or more service-disabled
veterans or, in the case of any publicly owned business, not less than 51
percent of the stock of which is owned by one or more service-disabled
veterans, and

(ii) The management and daily business operations of which are controlled by one
or more service-disabled veterans or, in the case of a veteran with permanent
and severe disability, the spouse or permanent caregiver of such veteran.

Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a
disability that is service connected, as defined in 38 U.S.C. 101(16).

Small business concern, meansaconcern, including its affiliates, thet is
independently owned and operated, not dominant in the field of operation inwhichiitis
bidding on Government contracts, and qudified as asmadl business under the criteriain
13 CFR Part 121 and the size standard in paragraph (a) of this provision.

Veteran-owned small business concer n, means asmal busness concern -

Q) Not less than 51 percent of which is owned by one or more veterans (as
defined a 38 U.S.C. 101(2)) or, in the case of any publicly owned business,
not less than 51 percent of the stock of which is owned by one or more
veterans, and

2 The management and daily business operations of which are controlled by one
or more veterans.

Women-owned small business concer n, as used in this provison, means asmdl
business concern —

Q) That isat least 51 percent owned by one or more women or, in the case of any
publicly owned business, at least 51 percent of the stock of which is owned by
one or more women; and

2 Whose management and daily business operations are controlled by one or
more women.
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(d) Notice.

Q) If this olicitation is for supplies and has been set asde, in whole or in part, for small
business concerns, then the clause in this solicitation providing notice of the set-aside
contains restrictions on the source of the end items to be furnished.

(2 Under 15 U.S.C. 645(d), any person who misrepresents afirm's status as asmall,
HUBZone smdl, smdl disadvantaged, or women-owned small business concernin
order to obtain a contract to be awarded under the preference programs established
pursuant to sections 8(a), 8(d), 9, or 15 of the Smal Business Act or any other
provison of Federd law that specificaly references section 8(d) for a definition of
program digibility, shdll

()] be punished by impogtion of afine, imprisonment, or both;

(i) be subject to adminigtrative remedies, including suspension and debarment;
and

(iii) be indigible for participation in programs conducted under the authority of the
Act.

(End of Provison)
K.9 SMALL DISADVANTAGED BUSINESS STATUS (OCT 1999)(FAR 52.219-22)
@ General.
This provison is used to assess an offeror’s small disadvantaged business status for the
purpose of obtaining a benefit on this solicitation. Status as asmal business and datus asa
small disadvantaged business for generd datistical purposesis covered by the provison at
FAR 52.219-1, Smdl Business Program Representation.

(b) Representations.

Q) Generd. The offeror represents, as part of its offer, that it isa small business under the
Size standard gpplicable to this acquistion; and either -

[]() It hasrecaived certification by the Small Business Adminidration asasmal
disadvantaged business concern consstent with 13 CFR 124, Subpart B; and

(A)  Nomaterid change in disadvantaged ownership and control has
occurred since certification.
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(B)  Wherethe concern is owned by one or more disadvantaged
individuds, the net worth of each individua upon whom the
certification is based does not exceed $750,000 after taking into
account the applicable exclusons st forth at 13 CFR 124.104(c)(2);
and

(C) Itisligted, on the date of this representation, on the register of small
disadvantaged business concerns maintained by the Smal Business
Adminigration; or

[] (1) It has submitted a completed gpplication to the Smal Business
Adminigration or a Private Certifier to be certified asasmal disadvantaged business
concern in accordance with 13 CFR 124, Subpart B, and a decison on that
application is pending, and that no materia change in disadvantaged ownership and
control has occurred since its gpplication was submitted.

[] For Joint Ventures. The offeror represents, as part of its offer, thet it isajoint
venture that complies with the requirements at 13 CFR 124.1002(f) and that the
representation in paragraph (b)(1) of this provison is accurate for the small
disadvantaged business concern that is participating in the joint venture. (The offeror
shdl enter the name of the smdl disadvantaged business concern that is participating in

the joint venture; )

(© Penalties and Remedies. Anyone how misrepresents any aspect of the
disadvantaged Status of a concern for the purposes of securing a contract or
subcontract shdl -

Q) Be punished by imposition of afine, imprisonment, or both;

2 Be subject to adminigtrative remedies, including suspension and
debarment; and

3 Beindigible for participation in programs conducted under the
authority of the Smal Busness Act.

(End of Provison)

K.10 PROHIBITION OF SEGREGATED FACILITIES (FEB 1999) (FAR 52.222-21)

@

"Segregated facilities" as used in this clause, means any waiting rooms, work aress, rest rooms
and wash rooms, restaurants and other eating areas, time clocks, locker rooms and other
storage or dressing areas, parking lots, drinking fountains, recrestion or entertainment aress,
trangportation, and housing facilities provided for employees, that are segregated by explicit
directive or are in fact segregated on the basis of race, color, reigion, or nationa origin
because of written or oral policies or employee custom. The term does not include separate or
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K.11

K.12

single-user rest rooms or necessary dressing or deeping areas provided to assure privacy
between the sexes.

(b) The Contractor agrees that it does not and will not maintain or provide for its employees any
segregated facilities at any of its establishments, and that it does not and will not permit its
employees to perform their services a any location under its control where segregated facilities
aremaintained. The Contractor agrees that a breach of this clause isaviolation of the Equa
Opportunity clause in this contract.

(© The Contractor shall include this clause in every subcontract and purchase order that is subject
to the Equa Opportunity clause of this contract.

(End of Clause)
PREVIOUS CONTRACTSAND COMPLIANCE REPORTS(FEB 1999) (FAR 52.222-22)
The offeror represents that--

) It[] has, [ ] has not participated in a previous contract or subcontract subject either to the
Equa Opportunity clause of this solicitation;

(b) It[] has, [] hasnot filed al required compliance reports; and

(© Representations indicating submission of required compliance reports, signed by proposed
subcontractors, will be obtained before subcontract awards.

(End of provison)
AFFIRMATIVE ACTION COMPLIANCE(APR 1984) (FAR 52.222-25)
The offeror represents that--
@ It [ ] has developed and has on file, [ ] has not developed and does not have on file, a each
establishment, affirmative action programs required by the rules and regulaions of the
Secretary of Labor (4) CFR 60-1 and 60-2,

or

(b) It [ ] has not previoudy had contracts subject to the written affirmative action programs
requirements of the rules and regulations of the Secretary of Labor.

(End of provison)
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K.13 CERTIFICATION OF TOXIC CHEMICAL RELEASE REPORTING (OCT 2000) (FAR

52.223-13)

@ Submission of this certification is a prerequisite for making or entering into this contract
imposed by Executive Order 12969, August 8, 1995.

(b) By sgning this offer, the offeror certifies thet -

@

2

[]

[]

[]

[]

[]

Asthe owner or operator of facilities that will be used in the performance of this
contract that are subject to the filing and reporting requirements described in section
313 of the Emergency Planning and Community Right-to-Know Act of 1986
(EPCRA) (42 U.S.C. 11023) and section 6607 of the Pollution Prevention Act of
1990 (PPA) (42 U.S.C. 13106), the offeror will file and continue to file for such
facilities for the life of the contract the Toxic Chemical Release Inventory Form (Form
R) as described in sections 313(a) and (g) of EPCRA and section 6607 of PPA; or

None of its owned or operated facilities to be used in the performance of this contract
is subject to the Form R filing and reporting requirements because each such facility is
exempt for at least one of the following reasons: (Check each block that is applicable.)

() Thefacility does not manufacture, process, or otherwise use any toxic chemicals
listed under section 313(c) of EPCRA, 42 U.S.C. 11023(c);

(i) The facility does not have 10 or more full-time employees as Soecified in section
313(b)(1)(A) of EPCRA, 42 U.S.C. 11023(b)(1)(A).

(i) The facility does not meet the reporting thresholds of toxic chemicals established
under section 313(f) of EPCRA, 42 U.S.C. 11023(f) (including the dternate
thresholds at 40 CFR 372.27, provided an appropriate certification form has been
filed with EPA).

(iv)Thefacility does not fall within Standard Indudtrid Classification Code (SIC) mgor
groups 20 through 39 or their corresponding North American Industry
Classification System (NAICS) sectors 31 through 33; or

(V)The facility is not located within any State of the United States, the Didtrict of
Columbia, the Commonwedth of Puerto Rico, Guam, American Samoa, the United
States Virgin Idands, the Northern Mariana ldands, or any other territory or
possesson over which the United States has jurisdiction.

K.14 BUY AMERICAN ACT-BALANCE OF PAYMENTSPROGRAM CERTIFICATE
(FEB 2000) (FAR 52.225-2)
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(b)

(©

The offeror certifies that each end product, except those listed in paragraph (b) of this
provison, isadomestic end product as defined in the clause of this solicitation entitled "Buy
American Act--Baance of Payments Program - Supplies’, and that the offeror has considered
components of unknown origin to have been mined, produced, or manufactured outside the
United States. The offeror shdl list as foreign end products those end products manufactured
in the United States that do not quaify as domestic end products.

Foreign End Products

Line Item No. Country of Origin

(List as necessary)

The Government will evauate offers in accordance with the policies and procedures of Part 25
of the Federal Acquigition

(End of provison)

K.15 HISTORICALLY BLACK COLLEGE OR UNIVERSITY AND MINORITY INSTITUTION
REPRESENTATION (MAY 2001)(FAR 52.226-2)

@

(b)

Definitions. Asused in this provison-“Higoricaly Black College or Universty” means an
ingtitution determined by the Secretary of Education to meet the requirements of 34 CFR
608.2. For the Department of Defense, the Nationa Aeronautics and Space Adminigtration
and the Coast Guard, the term aso includes any nonprofit research ingtitution that was an
integral part of such a college or university before November 14, 1986.

“Minority Indtitution” means an inditution of higher education meeting the requirements of
Section 1046(3) of the Higher Education Act of 1965 (20 U.S.C. 1076k including a Higpanic-
serving indtitution of higher education as defined in Section 316(b)(1) of the Act (20 U.S.C.
1101(a)).

Representation. The offeror represents that it-
__is___isnot aHigoricdly Black College or University;
__is___isnot aMinority Ingtitution

(End of Provison)
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K.16 REPRESENTATION OF LIMITED RIGHTSDATA AND RESTRICTED COMPUTER
SOFTWARE (MAY 1999)

@

(b)

This solicitation sets forth the work to be performed if a contract award results, and the
Government’s known ddivery requirements for data (as defined in FAR 27.401) Any resulting
contract may aso provide the Government the option to order additiond data under the
Additiond Data Requirements clause at 52.227-16 of the FAR, if included in the contract.
Any data ddlivered under the resulting contract will be subject to the Rights in Data - Genera
clause at 52.227-14 that is to be included in this contract. Under the latter clause, a
Contractor may withhold from delivery data that qudify as limited rights data or restricted
computer software, and deliver form, fit an function datain lieu thereof. Thelatter clause aso
may be used with its Alternates I and/or 111 to obtain delivery of limited rights or restricted
computer software, marked with limited rights or restricted rights notices, as gppropriate. In
addition, use of Alternate V' with this latter clause provides the Government the right to inspect
such data at the Contractor’ s facility.

Asan ad in determining the Government’ s need to include Alternate 11 or Alternae 111 in the
clause at 52.227-14, Rightsin Data - Generd, the offeror shall complete paragraph (c) of this
provison to ether sate that none of the data qualify as limited rights data or restricted
computer software, or identify, to the extent feasible, which of the data qudifies aslimited
rights data or restricted computer software. Any identification of limited rights data or
restricted computer software in the offeror’ s response is not determinative of the status of such
data should a contract be awarded to the offeror.
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(© The offeror has reviewed the requirements for the delivery of data or software and states
[offeror check appropriate block] -

[ ] None of the data proposed for fulfilling such requirements qualifies as limited rights data or
restricted computer software.

[ ] Data proposed for fulfilling such requirements qudify as limited rights deta or restricted
computer software and are identified as follows:

K.17 COST ACCOUNTING STANDARDSNOTICESAND CERTIFICATION (JUNE 2000)
(FAR 52.230-1)

NOTE: Thisnotice does not gpply to smal businesses or foreign governments. Thisnoticeisin three
parts, identified by Roman numerds | through I11.

Offerors shdl examine each part and provide the requested information in order to
determine Cost Accounting Standards (CAS) requirements gpplicable to any resultant
contract.

If the offeror is an educationd indtitution, Part 11 does not gpply unlessthe
contemplated contract will be subject to full or modified CAS-coverage pursuant to
48CFR 9903.201-2(c)(5) or 9903.201-2(c)(6),respectively.

Disclosure Statement - Cost Accounting Practices and Certification

@ Any contract in excess of $500,000 resulting from this solicitation, will be subject to
the requirements of the Cost Accounting Standards Board (48 CFR, Chapter 99),
except for those contracts which are exempt as specified in 48 CFR 9903.201-1.

(b) Any offeror submitting a proposa which, if accepted, will result in a contract subject to
the requirements of 48 CFR Chapter 99 must, as a condition of contracting, submit a
Disclosure Statement as required by 48 CFR 9903.202. When required, the
Disclosure Statement must be submitted as a part of the offeror's proposal under this
solicitation unless the offeror has aready submitted a Disclosure Statement disclosing
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the practices used in connection with the pricing of this proposd. If an goplicable
Disclosure Statement has dready been submitted, the offeror may satisfy the
requirement for submission by providing the information requested in paragraph (c) of
Part | of this provison.

Caution: In the absence of specific regulations or agreement, apractice disclosed in a
Disclosure Statement shdl not, by virtue of such disclosure, be deemed to be a proper,
approved, or agreed-to practice for pricing proposals or accumulating and reporting
contract performance cost data

Check the appropriate box below:

[]

[]

(1) Certificate of Concurrent Submission of Disclosure Statement. The offeror
hereby certifies that, as a part of the offer, copies of the Disclosure Statement
have been submitted as follows: (i) origind and one copy to the cognizant
Adminidrative Contracting Officer (ACO) or cognizant Federd agency officid
authorized to act in that capacity, as applicable, and (ii) one copy to the
cognizant Federd auditor.

(Disclosure must be on Form No. CASB DS-1 or CASB DS-2, as
applicable. Forms may be obtained from the cognizant ACO or Federd
officid and/or from the loose-leaf verson of the Federal Acquisition
Reguldtion.)

Date of Disclosure Statement:
Name and Address of Cognizant ACO or Federd officid wherefiled:

The offeror further certifies that practices used in estimating costs in pricing this
proposa are condstent with the cost accounting practices disclosed in the
Disclosure Statement.

(2) Cetificate of Previoudy Submitted Disclosure Statement.

The offeror hereby certifies that the required Disclosure Statement was filed as
follows

Date of Disclosure Statement:
Name and Address of Cognizant ACO or Federd officid wherefiled:
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The offeror further certifies that the practices used in estimating cogtsin pricing
this proposal are consistent with the cost accounting practices disclosed in the
applicable Disclosure Statement.
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[]

[]

(3) Certificate of Monetary Exemption.

The offeror hereby certifies that the offeror together with dl divisons,
subsdiaries, and affiliates under common control, did not receive net awards of
negotiated prime contracts and subcontracts subject to CAS totaling more than
$25 million in the cost accounting period immediately preceding the period in
which this proposal was submitted. The offeror further certifies that if such
satus changes before an award resulting from this proposd, the offeror will
advise the Contracting Officer immediatdly.

(4) Certificate of Interim Exemption.

The offeror hereby certifies that (i) the offeror first exceeded the monetary
exemption for disclosure, as defined in (3) of this subsection, in the cost
accounting period immediatdly preceding the period in which this offer was
submitted and (i) in accordance with 48 CFR, Subpart 9903.202-1, the
offeror is not yet required to submit a Disclosure Statement. The offeror
further certifiesthat if an award resulting from this proposa has not been made
within 90 days after the end of that period, the offeror will immediately submit
areview certificate to the Contracting Officer, in the form specified under

subparagraph (c)(1) or

(©)(2) of Part | of this provison, as gppropriate, to verify submisson of a
completed Disclosure Statement.

Caution: Offerors currently required to disclose because they were awarded a
CAS-covered prime contract or subcontract of $25 million or more in the
current cost accounting period may not claim this exemption (4). Further, the
exemption gpplies only in connection with proposals submitted before
expiration of the 90-day period following the cost accounting period in which
the monetary exemption was exceeded.

Cogt Accounting Standards - Eligibility for Modified Contract Coverage

If the offeror is digible to use the modified provisons of 48 CFR, Subpart 9903.201-2(b) and
electsto do so, the offeror shdl indicate by checking the box below. Checking the box below
shdl mean that the resultant contract is subject to the Disclosure and Consstency of Cost
Accounting Practices clause in lieu of the Cost Accounting Standards clause.

[]

The offeror hereby claims an exemption from the Cost Accounting Standards clause
under the provisons of 48 CFR, Subpart 9903.201-2(b) and certifies that the offeror
iseligible for use of the Disclosure and Consistency of Cost Accounting Practices
clause because during the cost accounting period immediately preceding the period in
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which this proposal was submitted, the offeror received less than $25 million in awards
of CAS-covered prime contracts and subcontracts or the offeror did not receive a
single CAS-covered awvard exceeding $1 million. The offeror further cartifies that if
such gatus changes before an award resulting from this proposd, the offeror will
advise the Contracting Officer immediatdly.

Caution: An offeror may not clam the above digibility for modified contract coverage
if this proposal is expected to result in the award of a CAS-covered contract of $25
million or more or if, during its current cost accounting period, the offeror has been
awarded a single CAS-covered prime contract or subcontract of $25 million or more.

Additiona Cost Accounting Standards Applicable to Existing Contracts

The offeror shdl indicate below whether award of the contemplated contract would, in
accordance with subparagraph (a)(3) of the Cost Accounting Standards clause, require a
change in established cost accounting practices affecting existing contracts and subcontracts.

[1Yes []No

(End of Provison)

ALTERNATE | (APR 1996)

[]

[]

[]

(5) Cetificate of Disclosure Statement Due Date by Educationd Indtitution.

If the offeror is an educationd indtitution that, under the trangtion provisions of 48 CFR
9903.202-1(f), is or will be required to submit a Disclosure Statement after receipt of this
award, the offeror hereby certifies that (check one and complete):

(@ A Disclosure Statement filing Due Date of has been established with the cognizant Federd
agency.

(b) The Disclosure Statement will be submitted within the Sx month period ending
months after receipt of this award.

Name and Address of cognizant ACO or Federa Officia where Disclosure Statement is to be
filed:

(END OF ALTERNATEI)
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K.18 CERTIFICATE OF CURRENT COST OR PRICING DATA (FAR 15.406-2)
CERTIFICATE OF CURRENT COST OR PRICING DATA

When cost or pricing data are required, the contracting officer shal require the contractor to execute a
Certificate of Current Cost or Pricing Data using the format in this paragraph, and shal include the
executed certificate in the contract file.

Thisisto certify that, to the best of my knowledge and belief, the cost or pricing data (as defined in
Section 15.401 of the Federa Acquisition Regulation(FAR) and required under FAR subsection
15.403-4) submitted, either actudly or by specific identification, in writing, to the contracting officer or
the contracting officer's representative in support of * are accurate, complete, and current as of _

**

This certification includes the cost or pricing data supporting any advance agreements and forward
pricing rate agreements between the offeror and the Government that are part of the proposdl.

FIRM

NAME Signature

TITLE

DATE OF EXECUTION***

* Identify the proposal, request for price adjustment, or other submission involved, giving the
gppropriate identifying number (e.g., Request for Proposa number).

*x Insert the day, month, and year when price negotiations were concluded and price agreement
was reached or, if applicable, an earlier date agreed upon between the parties that is as close
as practicable to the date of agreement on price.

***  |nsart the day, month, and year of signing, which should be as close as practicable to the date
when the price negotiations were concluded and the contract price agreed to.

End of Certificate
K.19 ENVIRONMENTAL TOBACCO SMOKE
The Public Hedlth Service strongly encourages al grant and contract recipients to provide a smoke-free

workplace and to promote the nonuse of al tobacco products. In addition, Public Law 103-227, the
Pro-Children Act of 1994, prohibits smoking in certain facilities (or in some cases, any portion of a
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facility) in which regular or routine education, library, day care, hedlth care or early childhood
development services are provided to children.

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, adso known as the Pro-Children Act of 1994 (Act), requires that smoking not be
permitted in any portion of any indoor facility owned or leased or contracted for by an entity and used
routinely or regularly for the provision of hedth, day care, early childhood development services,
education or library services to children under the age of 18, if the services are funded by Federd
programs either directly or through State or local governments, by Federal grant, contract, loan, or loan
guarantee. The law aso gopliesto children's services that are provided in indoor facilities that are
constructed, operated, or maintained with such federd funds. The law does not gpply to children's
sarvices provided in private residences, portions of facilities used for inpatient drug or acohol
treatment; service providers whose sole source of applicable Federal fundsis Medicare or Medicaid;
or facilities where WIC coupons are redeemed. Fallure to comply with the provisions of the law may
result in the imposition of a civil monetary pendty of up to $1000 for each violation and/or the
impogition of an adminigrative compliance order on the responsible entity.

By sgning this certification, the offeror/contractor certifies that the submitted organization will comply
with the requirements of the Act and will not dlow smoking within any portion of any indoor facility
used for the provison of servicesfor children as defined by the Act.

The submitting organization agrees that it will require that the language of this certification be included in
any subawards which contain provisions for children's services and that dl subrecipients shal certify
accordingly.

Organization:

Signature Title

Date
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L.1

L.2

SECTIONL - INSTRUCTIONS, CONDITIONS AND NOTICESTO OFFERORS

SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998) (FAR
52.252-1)

This solicitation incorporates the following solicitation provisons by reference, with the same force and
effect asif they were given in full text. Upon request, the contracting officer will make the full text
avalable. Also, thefull text of aclause may be assessed dectronicaly at this address:
http://www.arnet.gov/far/

a Federd Acquistion Regulation (FAR) (48 CFR Chapter 1) Solicitation Provisions
Q) 52.215-16 Fecilities Capital Cost of Money (OCT 1997)

(2 52.215-20 Requirements for Cost or Pricing Data or Information Other Than
Cost or Pricing Data (OCT 1997)

DATA UNIVERSAL NUMBERING (DUNS) NUMBER (JUNE 1999) (FAR 52.204-6)

@ The offeror shdl enter, in the block with its name and address on the cover page of its offer,
the annotation “DUNS’ followed by the DUNS number that identifies the offeror’s name and
address exactly as gtated in the offer. The DUNS number is anine-digit number assigned by
Dun and Bradstreet Information Services.

(b) If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to
obtain one. A DUNS number will be provided immediately by telephone a no charge to the
offeror. For information on obtaining a DUNS number, the offeror, if located within the United
States, should call Dun and Bradstreet at 1-800-333-0505. The offeror should be prepared
to provide the following information:

Q) Company name.

2 Company address.

(3) Company telephone number.

4) Line of busness.

(5) Chief executive officer/key manager.

(6) Date the company was started.

(7) Number of people employed by the company.
8) Company filiation.

(© Offerors located outsde the United States may obtain the location and phone number of the
local Dun and Bradstreet Information Services office from the Internet home page a
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http://mww.customerservice@dnb.cony/. If an offeror is unable to locate alocd service
center, it may send an e-mail to Dun and Bradstreet a globainfo@mail.dnb.com.

(End of provison)

L.3 INSTRUCTIONSTO OFFERORS- COMPETITIVE ACQUISITION (MAY 2001)
ALTERNATE | (OCT 1997)(FAR 52.215-1)

@

(b)

(©

Definitions. Asused in thisprovison —

“Discussons’ are negotiations that occur after establishment of the competitive range that may,
at the Contracting Officer’ s discretion, result in the offeror being alowed to revise its proposa.

“Inwriting,” “writing,” or “written” means any worded or numbered expression that can be
read, reproduced, and later communicated, and includes dectronicaly transmitted and stored
informetion.

“Proposa modification” is a change made to a proposal before the solicitation’s closng date
and time, or made in response to an amendment, or made to correct amistake at any time
before award.

“Proposd revison” isachange to a proposad made after the solicitation closng date, at the
request of or as alowed by a Contracting Officer as the result of negotiations.

“Time,” if dated as a number of days, is caculated using cdendar days, unless otherwise
specified, and will include Saturdays, Sundays, and legd holidays. However, if the last day
fdls on a Saturday, Sunday or legd holiday, then the period shdl include the next working day.

Amendments to solicitations. If this solicitation is amended, dl terms and conditions that are
not amended remain unchanged. Offerors shall acknowledge receipt of any amendment to this
solicitation by the date and time specified in the amendment(s).

Submission, modification, revison, and withdrawa of proposas.

Q) Unless other methods (e.g., eectronic commerce or facamile) are permitted in the
solicitation, proposa's and modifications to proposas shdl be submitted in paper media
in sedled envelopes or packages (i) addressed to the office specified in the solicitation,
and (ii) showing the time and date specified for receipt, the solicitation number, and the
name and address of the offeror. Offerors using commercid carriers should ensure
that the proposa is marked on the outermost wrapper with the information in
paragraphs (¢)(2)(i) and (c)(1)(ii) of this provison.

(2 Thefirst page of the proposad must show—
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(ii)
(ii)

)

)

The solicitation number;

The name, address, and telephone and facsmile numbers of the offeror (and
electronic address if available);

A gatement specifying the extent of agreement with al terms, conditions, and
provisons included in the solicitation and agreement to furnish any or dl items
upon which prices are offered at the price set opposite each item;

Names, titles, and telephone and facamile numbers (and electronic addresses if
available) of persons authorized to negotiate on the offeror’ s behdf with the
Government in connection with this solicitation; and

Name, title, and signature of person authorized to Sgn the proposal. Proposas
sgned by an agent shall be accompanied by evidence of that agent’ s authority,
unless that evidence has been previoudy furnished to the issuing office.

Submissions, modification, revison, and withdrawa of proposas.

0]

(i)

Offerors are responsible for submitting proposas, and any modification or
revisons, so asto reach the Government office designated in the solicitation by
the time specified in the solicitation. If no time is gpecified in the solicitation,
the time for receipt is4:30 p.m., locd time, for the designated Government
office on the date that proposd or revision is due.

(A) Any proposa, modification, or revison received at the Government office
designated in the solicitation after the exact time specified for receipt of offers
is“late’ and will not be consdered unlessit isreceived before award is made,
the Contracting Officer determines that accepting the late offer would not
unduly delay the acquidtion; and -

Q) If it was transmitted through an dectronic commerce method
authorized by the solicitetion, it was received a the initid point of entry
to the Government infrastructure not later than 5:00 p.m. one working
day prior to the date specified for receipt of proposals; or

(2 There is acceptable evidence to establish that it was received at the
Government indallation designated for receipt of offers and was under
the Government’ s control prior to the time set for receipt of offers; or

(3) It isthe only proposd received.
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(B) However, alate modification of an otherwise successful proposa that
makes its terms more favorable to the Government, will be consdered a any
timeit isreceived and may be accepted.
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(i)  Acceptable evidence to establish the time of receipt a the Government
ingallation includes the time/date stamp of that ingtdlation on the proposa
wrapper, other documentary evidence of receipt maintained by the ingtdlation,
or ord testimony or statements of Government personnel.

(iv) If an emergency or unanticipated event interrupts norma Government
processes so that proposal's cannot be received at the office designated for
receipt of proposals by the exact time specified in the solicitation, and urgent
Government reguirements preclude amendment of the solicitation, the time
specified for receipt of proposaswill be deemed to be extended to the same
time of day specified in the solicitation on the first work day on which norma
Government processes resume.

V) Proposas may be withdrawn by written notice recelved at any time before
award. Ord proposalsin response to ord solicitations may be withdrawn
ordly. If the solicitation authorizes facsmile proposas, proposals may be
withdrawn viafacamile received a any time before award, subject to the
conditions specified in the provison at 52.215-5, “Facsamile Proposals.”
Proposa's may be withdrawn in person by an offeror or an authorized
representative, if the representative’ sidentity is made known and the
representative signs areceipt for the proposal before award.

4 Unless otherwise specified in the solicitation, the offeror may propose
to provide any item or combination of items.

(5) Offerors shdl submit proposas submitted in response to this
solicitation in English, unless otherwise permitted by the solicitation,
andin U.S. dallars, unless the provision at FAR 52.225-17, Evauation
of Foreign Currency Offers, isincluded in the solicitation.

(6) Offerors may submit modifications to their proposds a any time
before the solicitation closing date and time, and may submit
modifications in response to an amendment, or to correct a mistake at
any time before award.

(7) Offers may submit revised proposas only if requested or alowed by
the Contracting Officer.

8 Proposa's may be withdrawn at any time before award. Withdrawals
are effective upon receipt of notice by the Contracting Officer.
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(d)

(€

®

Offer expiration date. Proposasin response to this solicitation will be valid for the number of
days specified on the solicitation cover sheet (unless adifferent period is proposed by the
offeror).

Redtriction on disclosure and use of data. Offerors that include in their proposals data thet they
do not want disclosed to the public for any purpose, or used by the Government except for
evauation purposes, shal —

@

2

Mark the title page with the following legend:

This proposa includes data that shall not be disclosed outside the Government and
shdl not be duplicated, used, or disclosed-in whole or in part—for any purpose other
than to evaluate this proposd. If, however, a contract is awarded to this offeror asa
result of—or in connection with— the submission of this data, the Government shdl have
the right to duplicate, use, or disclose the data to the extent provided in the resulting
contract. This regtriction does not limit the Government’ s right to use information
contained in this detaiif it is obtained from another source without redtriction. The data
subject to this redtriction are contained in sheets [insert numbers or other identification
of sheets]; and

Mark each sheet of data it wishesto restrict with the following legend:

Use or disclosure of data contained on this sheet is subject to the restriction on the title
page of this proposal.

Contract award.

1)

2

3
(4)

The Government intends to award a contract or contracts resulting from this solicitation
to the responsible offeror(s) whose proposal(s) represents the best vaue after
evauation in accordance with the factors and subfactorsin the solicitation.

The Government may reject any or al proposasif such action isin the Government’s
interest.

The Government may walve informdities and minor irregularities in proposals received.

The Government intends to eva uate proposas and award a contract after conducting
discussions with offerors whose proposals have been determined to be within the
competitive range. If the Contracting Officer determines that the number of proposas
that would otherwise be in the competitive range exceeds the number a which an
efficient competition can be conducted, the Contracting

Officer may limit the number of proposdsin the competitive range to the greatest
number that will permit an efficient competition among the most highly rated proposds.
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Therefore, the offeror’ sinitid proposal should contain the offeror’ s best terms from a
price and technical standpoint.
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L4

Q)

(6)

()

(8)

)

(10)

(A1)

The Government reserves the right to make an award on any item for a quantity less
than the quantity offered, at the unit cost or prices offered, unless the offeror
specifies otherwise in the proposal.

The Government reserves the right to make multiple awvards if, after consdering the
additional administrative codts, it isin the Government’s best interest to do o.

Exchanges with offerors after receipt of a proposal do not condtitute a rejection or
counteroffer by the Government.

The Government may determine that a proposa is unacceptable if the prices proposed
are materialy unbaanced between lineitems or subline items.

Unbaanced pricing exists when, despite an acceptable tota eva uated price, the price
of one or more contract line itemsis sgnificantly overstated or understated as indicated
by the gpplication of cost or price andysstechniques. A proposa may be rejected if
the Contracting Officer determines that the lack of balance

poses an unacceptable risk to the Government.

If acost redism andysisis performed, cost redlism may be considered by the source
selection authority in evauating performance or schedule risk.

A written award or acceptance of proposa mailed or otherwise furnished to the
successful offeror within the time specified in the proposa shdl result in abinding
contract without further action by either party.

The Government may disclose the following information in postaward debriefings to
other offerors.

(i) The overdl evauated cost or price and technicd rating of the successful
offeror.

(ii) The overdl ranking of al offerors, when any ranking was developed by the
agency during source sdlection;

(i) A summary of therationde for award; and

(iv) For acquigitions of commercid items, the make and modd of the item to be
delivered by the successful offeror.

(End of provison)

TYPE OF CONTRACT (APRIL 1984)(FAR 52.216-1)
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L5

L.6

L.7

The Government contemplates award of a performance-based cost reimbursement plus award fee type
contract resulting from this solicitation.

It is anticipated that one (1) award will be made from this solicitation and that the award will be made
on/about June 30, 2002.

SERVICE OF PROTEST(AUG 1996)(FAR 52.233-2)

@ Protests, as defined in Section 33.101 of the Federa Acquisition Regulation, that arefiled
directly with an agency, and copies of any protests that are filed with the Generd Accounting
Office (GAO) shdl be served on the Contracting Officer (addressed as follows) by obtaining
written and dated acknowledgment of receipt from:

Director, Divison of Contracts Management
Agency for Hedthcare Research and Quadlity
2101 East Jefferson Street, Suite 502
Rockville, Maryland 20852

(b) The copy of any protest shdl be received in the office designated above within one day of filing
a protest with the GAO.

POINT OF CONTACT FOR TECHNICAL INQUIRIES
The technica contact for additiona information and answering inquiries is the Contracting Officer.
All questions regarding this solicitation shal be in writing and received by the Contracting Officer no

later than January 14, 2002. Answersto questions shdl be posted in an amendment on AHRQ' sweb
gte http://www.ahrg.gov below the solication (see Funding Opportunities).

Mail inquiriesto:

Agency for Hedlthcare Research and Quality
Divison of Contracts Management
2101 East Jefferson Street, Suite 502
Rockville, MD 20852
Attention: Darryl Grant, Contracting Officer
Fax: (301) 443-7523

REFERENCE MATERIALS

Attached to this solicitation isalist of reference materid gpplicable to this acquisition. Some of the
reference materia can be accessed from our web pages (as indicated in the attachment).
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L.8

GENERAL INSTRUCTIONS

[ ntroduction

The following indructions will establish the acceptable minimum requirements for the format and
contents of proposas. Specia attention is directed to the requirements for technical and business
proposas to be submitted in accordance with these ingtructions:

a

Contract Type and General Provisons: It is contemplated that a cost-type contract will be
awarded. In addition to the specid provisons of thisrequest for proposal (RFP), any resultant
contract shdl include the generd clauses gpplicable to the selected offeror's organization and
type of contract awarded. Any additional clauses required by Public Law, Executive Order,
or procurement regulations, in effect at the time of execution of the proposed contract, will be
included.

Authorized Officid and Submission of Proposd: The proposd shdl be sgned by an officia
authorized to bind your (the offeror's) organization. Y our proposa shdl be submitted in the
number of copies, to the address, and marked as indicated in the cover letter of this
solicitation. Proposas will be typewritten, reproduced on letter Szed paper and will be legible
in al required copies. To expedite the proposa evauation, al documents required for
responding to the RFP should be placed in the following order:

l. COVER PAGE: Include RFP title, number, name of organization, author(s) of
technica proposal, and indicate whether the proposa isan origind or acopy.

. TECHNICAL PROPOSAL : See Technicd Proposd Ingructions for recommended
format (L.9).

I1. PAST PERFORMANCE INFORMATION: See Past Performance Information
Ingtructions for format (L..10)

IV. SMALL DISADVANTAGED BUSINESS PARTICIPATION PLAN: See Smdl
Disadvantaged Business Plan Ingtructions for format (L.11)

V. BUSINESS PROPOSAL : See Business Proposd Ingructions for recommended
format (L.12).

Separation of Technical, Pagt Performance Information, Small Disadvantaged Business

Participation Plan and Business Proposd: The proposa shdl bein four parts:

(1) Technica Proposdl; (2) Past Performance Information; (3) Smal Disadvantaged Business
Participation Plan; and (4) Business Proposa. Each of the parts shal be separate and
completein itself so that evauation of one may be accomplished independently of, and
concurrently with, evauation of the other. The technica proposa shdl not contain reference to
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cost; however resources information, such as data concerning labor hours and categories,
materid's, subcontracts, etc., shall be contained in the technical proposa so that your
understanding of the Statement of Work (SOW) may be evauated. It must disclose your
technica approach in as much detail as possible, including, but not limited to, the requirements
of the technical proposa ingructions.

Evauation of Proposds: The Government will evaluate technica proposdsin accordance with
the criteria set forth in Section M, Evauaion/Award Criteria.

Rejection of Proposals: The Government reserves the right to reject any or al proposals
recelved. It isunderstood that your proposal will become part of the official contract file.

Unnecessarily Elaborate Proposals: Unnecessarily e aborate brochures or other presentations
beyond those sufficient to present a complete and effective proposa are not desired and may
be construed as an indication of the offeror's lack of cost consciousness. Elaborate art work,
expendve visud and other presentation aids are neither necessary nor wanted.

Privecy Act: The Privacy Act of 1974 (Public Law (P.L.) 93-579) requires that a Federa
agency advise each individua whom it asksto supply information: 1) the authority which
authorized the solicitation; 2) whether disclosure is voluntary or mandatory; (3) the principa
purpose or purposes for which the information is intended to be used; (4) the uses outside the
agency which may be made of the information; and 4) the effects on the individud, if any, of
not providing dl or any part of the requested information.

Therefore:

Q) The Government is requesting the information caled for in this RFP pursuant to the
authority provided by Section 301(g) of the Public Hedlth Service Act, as amended,
and P.L. 92-218, as amended.

2 Provisons of the information requested are entirely voluntary.

3 The collection of thisinformation is for the purpose of conducting an accurate, fair, and
adequate review prior to adiscussion as to whether to award a contract.

4 Fallure to provide any or dl of the requested information may result in aless than
adequate review.

(5) The information provided by you may be routindly disclosed for the following
PUrpoOseS:

-to the cognizant audit agency and the Genera Accounting Officer for auditing;
-to the Department of Justice as required for litigation;
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-to respond to Congressiond inquiries; and
-to quadified experts, not within the definition of Department employees for opinions as
apart of the review process.
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L.9

In addition, the Privacy Act of 1974 (P.L. 93-579, Section 7) requires that the following
information be provided when individuds are requested to disclose their socia security
number.

Provison of the socid security number isvoluntary. Socid security numbers are requested for
the purpose of accurate and efficient identification, referrd, review and management of AHRQ
contracting programs. Authority for requesting this information is provided by Section 305 and
Title IV of the Public Health Service Act, as amended.

The RFP does not commit the Government to pay any cost for the preparation and submisson
of aproposd. It isdso brought to your attention that the Contracting Officer isthe only
individua who can legdly commit the Government to the expenditure of public fundsin
connection with this or any acquigtion action.

The Government reserves the right to award a contract without discussons if the Contracting
Officer determinesthat the initid prices are fair and reasonable and that discussions are not

necessary.

TECHNICAL PROPOSAL INSTRUCTIONS

The technical proposd shdl contain an origind and ten (10) copies. The technica proposal described
below shdl be limited to 200 pages not including resumes or bibliographies, with no lessthan a11
point pitch, with the mgority of the text double-gpaced (lists of ddiverables, person loading charts, and
smilar materials need not be double-spaced, S0 long as they arelegible).

a

Recommended Technical Proposal Format

To asst in the expeditious and comprehensive evauation of your proposd, the Government
desresthat you follow the guiddines and format listed below:

Q) Cover Page: The name of the proposing organization, author(s) of the technical
proposa, the RFP number and the title of the RFP should appear on the cover. One
(1) manudly signed origind copy of the proposd and the number of copies specified in
the RFP cover |etter are required.

(2 Table of Contents: Provide sufficient detail so that al important eements of the
proposa can be located readily.

(3) Introduction: This should be a one or two page summary outlining the proposed work,
your interest in submitting a proposa, and the importance of this effort in relation to
your overd| operation.
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(4)

Technicd Discussont The offeror shdl prepare atechnica discussion which addresses
evauation criterial, 2, 3, and 4 below (including their subcriteria). Evauation criteria
5 and 6 are to be prepared in accordance with Sections L.10 and L.11. The offeror
shdl further state that no deviations or exceptionsto the SOW areteken. The
evauation criteria (and their respective subcriteria) are asfollows:

1 Technicd Approach

a Technica Discusson

b. Project Plan

c. Quality Assurance Plan

Management Plan

Saff Qudifications

Facilities and Corporate Resources

Past Performance (See Section L.10)

Smal Disadvantaged Business Participation Plan (See Section L.11)

o0k owN

Technical proposals submitted in response to this RFP shall address each of theitems

described below, and shall be organized in the ssme manner and within the page

limitations specified. Proposals shall be prepared in double-spaced format, with

number ed pages.

Technical Approach

a.

Technical Discussion

The offeror shal describe in detail the methodologies they will use for this project,
indicating their level of experience with each, areas of anticipated difficulties and any
unusud problemsthey anticipate. The offeror shall so address each of the following
as they pertain to the tasks below described in the statement of work:

Task 4.2 - Household Component

Q) If the existing Cheshire system is not proposed, how the sample unit
information and person/family level socio-demographic datawill be input into
the proposed CAPI system to facilitate MEPS-HC data collection and
maintain linkage back to the NHIS sample.

(2 Identification of the CAPI software the offerer proposes to use and if other
than the Cheshire programs, a description of its strengths and weaknessesin
implementing the provided questionnaire specifications, with attention paid to
the need for dynamic list building, complex looping and multiple levels of
hierarchy.
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3

(4)

()

(6)

A description of the physical and technica characteristics of the proposed
hardware.

A discussion of how the sample management functions will be handled by
interviewers, field supervisors and centrd office personnel under the proposed
CAP sygem.

The genera systems and procedures that will govern the transmission of
interview data files.

The cogt efficiency of the proposed training.

The offeror shdl assume the following:

1

Length of interview: The average adminigtration time for the round 1 interview
is gpproximately 110 minutes. Subsequent interviews average 85 minutes.

Training: offerers shal propose the most efficacious combination of home study
and in person training. All interviewers new to the MEPS project will have at
least one in-person training

OMB clearance has been obtained for the 2003 pand, and will be available by
Nov 1 of the preceeding year for subsequent panels.

Task 4.3 - Medical Provider Component

@

2

3)

(4)

How the listing of providers generated on an ongoing basis from the HC will be
unduplicated and the methods that will be used to congtruct a complete but
unduplicated list of providers to minimize the number of providers recelving
multiple data requests.

A discusson of what methods will be used to minimize inevitable multiple
contacts on response rates, especialy in the context of an ongoing, longitudina
urvey.

A description of the methods that will be used to insure thet al possble
sources of medica records within a hospital are uncovered by the MPC
interviewers.

Thefadilities avalable for the coordination of receipt of data through multiple
media. (mail, phone, fax)
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(5) The procedures that will be used to minimize the need for dataretrieva from
providers.

The offeror shdl assume the following:

1. The Offeror shdl assume the Government will ddiver 2002 pand MPC pairs
for 2003 estimation on aflow basis begining in May of 2003.

Task 4.4 - Data Processing
Q) A destription of the systems for conducting data processing activities

2 A description of the data security procedures that will be used and their
conformity with the appropriate federd standards

(3) Procedures for back up of datafiles
4 A description of the offerer’ s experience in processing complex CAP! data
The offeror should assume the following:

1. Assume that 50 percent of pharmacy data requires data entry and that the
remaining cases are tranamitted eectronicaly. Coding of drug mentions from
verbatim text should only be necessary in 25% of the drug mentions from the
pharmacies. All household reported mentions will need coding

2. 25% of the MPC pairs will require BETOS coding

3. Offerors shdl assume that the Government shdl provide data files for rounds 3,
4, and 5 of the 2002 pand within 6 weeks of the end of the data collection.
Thesefileswill have been subjected to between round editing but no andytic
editing or coding.

Project Plan

The offeror shdl provide adetailed plan as to how they shdl staff and manage the
contract throughout the period of performance including the option years. The Project
Pan shadl be included in the offeror’ s proposa and be updated at Sx month intervals
from the effective date of the contract through the life of the project. These updatesto
the Project Plan shdl include accomplishments relative to the originaly proposed plan.
The Project Plan shdl include gtaffing, fidd timing and qudity, data processng
milestones and data delivery.
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Saffing

The project plan should include a person-loading chart which presents the number of
person-days alocated to each tasks and subtasks for each category of staff for each
year of the contract and for the total contract. The chart(s) should also ddlineate
critical milestones and the deliverables for each. The offeror shall dso designate which
saff members are considered key personnel.

Below isan outline of tasks for be used for the Person-Loading Chart:

Task 4.1 - Management and Generd Requirements

Task 4.2 - Household Component

4.2.1.
4.2.2
4.2.3
4.2.4
4.2.5

4.2.6

4.2.7
4.2.8
4.2.9

Sample implementation and documentation

Development of weights and variables for variance estimation
Development of sampling unit data (geocoding)

Development of materids and CAPI maintenance

Interviewer recruitment and training
a Round 1

b. Round 2

C. Round 3

d. Round 4

e Round 5

Data Callection

a Round 1

b. Round 2

C. Round 3

d. Round 4

e Round 5

Spanish interviewer training and materid's devel opment
Development of sample for MPC
Development of samplefor IC

Task 4.3 - Medical Provider Component

4.3.1
4.3.2
4.3.3
4.3.4
435
4.3.6

Implement and document the sample
Unduplication

I dentification of Hospitdl Physicians
Maintenance of survey instruments and materids
Recruit, manage and train interviewers

Data Collection

(D) Hospitds
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2 Hospitd identified physicians
(1) Office based sample

2 Home health providers

(3) Pharmacies

4.4 DataProcessing

4.4.1 Development of security plan

4.4.2 Between round processing

4.4.3 Forms control and receipt

444 Dataentry

445 Coding

4.4.6 Matching

4.4.7 Prepaation and Ddivery of Andytic Files
Q) Archiva versons of the full operationd database
2 Point-in-time
(3) Full year use
4) Full year use and expenditure
(5) Event file - hospita stays
(6) Event file - emergency room vidts
(7) Event file - outpatient department vigits
8 Event file - medicd provider vidts
9) Event file - dentd vists
(10) Eventfile- other medica expenses
(11) Eventfile- home hedth
(12) Conditionfile
(13) JobsFile

Option Periods 1 and 2

The Option Periods should mirror the person loading chart for the base period
proposd, reflecting the incremental cost of option Period 1, given the base period
award and then the incrementd cost of option period 2, given the award of option
period 1.

The project plan should dso include an organizational chart (s) which presentsthe
placement of the project within the offeror’ s organization and the organization of the
gaff proposed for this project. The chart(s) shal show clear lines of authority and
function.

Field Activities

The Project Plan should include a schedule for completion of the work and delivery of
items specified in the statement of work for tasks 4.2 and 4.3. Particular attention
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should be paid to the most important milestones in household and medica provider
data collection:

Interviewer training(s)

Beginning and end dates of each round of HC data collection activity
Beginning and end dates of MPC data collection

Field performance relative to response rates as indicated in table 4.2(A)

Data Processing

The Project Plan should detail mgor and intermediate milestones for each of the
subtasks for 4.4 and beginning and end dates for weights development. The project
plan should aso be specified how the work to congtruct the andytical files will be
managed - what Specific types of variables will be assgned to which andyst or group
of andysts. Key dates for the production of each group of variables should be
specified along with the proposed method(s) of benchmarking the estimates.
Performance or delivery schedules shdl be indicated for phases or segments, as
applicable, aswell asfor the overdl program.

Data Delivery

The Project Plan shdl affirm the delivery dates for datafiles as specified in Table
4.4.7(A) for the base period of the contract, and if the option period(s) are exercised,
the ddlivery dates specified in the delivery schedule for parale data filesin the option
period (). At each update to the Project Plan, expected deviation from the
contractudly specified dates should be noted, along with any reason for deviation.
Should the deviation be such that alater date is anticipated, potentia corrective actions
and their implications should be noted.

Schedules should be shown in terms of cdendar months from the effective date of the
contract or, where gpplicable, from the date of a stated event, as for example, receipt
of arequired agpprova by the Contracting Officer. Unlessthe offeror’s proposa
indicates that the stipulated schedules are mandatory, they shall be treated as desired
or recommended schedules. In this event, proposals based upon the offeror’s best
dternative schedule, involving no overtime, extra shift or other premium, will be
accepted for congideration.

Award fees discussed in Section H.1 and in Attachment 2 will be tied to adherence to
this project plan.

Quiality Assurance Plan
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The offeror shdl provide a quality assurance plan thet details how they shal monitor
and control the services provided: technica quality, responsiveness, cost control, and
effective and efficient resources utilization as well as compliance with the technical
requirements and contract provisons. It should clearly show a proposed system for
quality of work performed including documents to be produced, and a proposed
system for management control. The offeror should describe manageria problems they
may encounter and the methods to be used in solving these problems. The offeror shall
aso demondrate the ability and flexibility to respond rapidly to changes in budget,
priorities and the schedule.

Organizational/Cor porate Experience

Offerors should list and summarize any contracts (state or federd) or grants (Sate, federd, or
private foundation) recently completed (within the last 3 years - since January 1, 1999), or that
are currently in process, and describe the relevance to the tasks, sub-tasks, and associated
activitiesthat may be performed under this contract. Starting with the most current projects
and working backward, this summary should contain: (&) abrief description of each project
highlighting specific rlevance to the RFP; (b) tota leve of effort required indicating tota or
annua dollar amount of the procurement and total number of staff hours; (c) length of project
(include date began and completion date) (d) supporting organization (provide name, title,
address and telephone number of program contact person or individud in authority who has
direct knowledge of the offeror's performance; (€) project director and key staff involved; (f)
role of offeror including whether functioned as prime or sub-contractor: (g) lists of relevant
products or other ddliverables generated.

Per sonnel

Describe the experience and qualifications of personne who will be assgned for direct work
on this program.. Information is required which will show the composition of the task or work
group, its generd qudifications, and recent experience with smilar equipment or programs.
Specid mention shal be made of direct technica supervisors and key personnel, and the
approximeate percentange of the total time each will be available for this contract.

OFFERORS SHOULD ASSURE THAT THE PRINCIPAL INVESTIGATOR, AND
ALL OTHER PERSONNEL PROPOSED, SHALL NOT BE COMMITTED ON
FEDERAL GRANTSAND CONTRACTSFOR MORE THAN A TOTAL OF 100%
OF THEIR TIME. IFTHE SITUATION ARISESWHERE IT ISDETERMINED
THAT A PROPOSED EMPLOYEE ISCOMMITTED FOR MORE THAN 100%
OF HISORHER TIME, THE GOVERNMENT WILL REQUIRE ACTION ON
THE PART OF THE OFFEROR TO CORRECT THE TIME COMMITMENT.

a Principal |nvestigator/Project Director
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List the name of the Principa Investigator/Project Director responsible for overal
implementation of the contract as well asthe key contact for technical aspects of the
project. Discuss the qudifications, experience and accomplishments of the Principa
Investigator/Project Director. State the estimated time to be spent on the project,
his’her proposed duties, and the areas or phases for which he/she will be responsible.

Other Investigators

Lig dl other investigatorg/professona personne who will be participating in the
project. Discusstheir quaifications, experience, and accomplishments. State the
estimated time to be spent on the project, his’her proposed duties, and the areas or
phases for which he/she will be responsible.
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C. Additiona Personndl

List names; titles, and proposed duties of additiond personnd, if any, who will be
required for full-time employment, or on a subcontract or consultant basis. The
technicd areas, character, and extent of subcontract or consultant activity should be
indicated and their quaifications described. For al proposed personnd who are not
currently members of the offeror’s s&ff, aletter of commitment or other evidence of
availability isrequired. A resume does not meet this requirement. Commitment letters
for use of consultants and other personnel to be hired must include:

- The specific items or expertise they will provide.

- Their availability to the project and the amount of time anticipated.
- Willingness to act as a consultant.

- How rights to publications and patents will be handled.

d. Resumes

Resumes of dl key personnd are required. Each much indicate educationd
background, recent experience, specific or technica accomplishments, and a listing of
relevant publications.

Facilities and Equipment

The offeror shdl describe the suitability, quaity and cogt-efficiency of their facilitiesand
equipment available for the performance of dl requirements of this acquistion. There will be
daily interaction between agency research staff and the Offeror's saff so suitable logitical
plans to facilitate communications and meetings must be addressed.

L.10 Past Performance Information

Offerors shdl submit the following information in an origind and four (4) copies as part of their proposa
for both the offeror and proposed major subcontractors:

@

Provide aligting of the offeror's recently completed (within the last 3 years - snce January 1,
1999) and ongoing work (contracts and grants) directly related to the requirements of this
acquistion Thisligting shal include a brief description of each relevant project. Contracts or
grants may include those entered into by the Federd Government, agencies of State and local
governments and commercia customers. Offerors that are newly formed entities without prior
contracts/grants should provide evauations forms for contracts/grants and subcontracts as
required above for al key personnd.

Include the following information for each contract, subcontract or grant:
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)

3

(4)

Name of contracting/grant activity
Contract/Grant number
Contract/Grant type

Tota contract/grant value

Brief description of Contract/Grant

Contracting Officer and telephone number

Program Manager and tel ephone number

Adminigrative Contracting Officer, if different from F., and telephone number
List of mgor subcontractors

SIETMOUO®Y»

The offeror may provide information on problems encountered on the contracts, grants and
subcontracts identified in (1) above and corrective actions taken to resolve those problems.
Offerors should not provide generd information on their performance on the identified
contracts/grants. Generd performance information will be obtained from the evauation forms.

The offeror may describe any qudity awards or certifications that indicate the offeror
possesses a high-quality process for developing and producing the product or service required.
Identify what segment of the company (one division or the entire company) that received the
award or certification. Describe when the award or certification was bestowed. If the award
or certification is over three years old, present evidence that the qudifications still apply.

Each offeror will be evaluated on his’her performance under existing and prior contracts for
smilar products or services. Performance information will be used for both responghbility
determinations and as an evauation factor againg which offerors' relative rankings will be
compared to assure best vaue to the Government. The Government will focus on information
that demongtrates quality of performance relative to the size and complexity of the procurement
under consderation.

The attached Past Performance Questionnaire and Contractor Performance Form shal be
completed by those contracting organizations listed in (1) above. The evauation forms shal be
completed and forwarded directly to the following:

Daryl Grant

Agency for Hedlthcare Research and Quality
Contracts Management Staff

2101 East Jefferson Street, Suite 502
Rockville, Maryland 20852

FAX: 301-443-7523

Evauation forms must be received by M ar ch 4, 2002 in order to be included in the review
process. It isthe responsbility of the offeror to ensure that these documents are forwarded to
the Contracting Officer.
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L.11 Small Disadvantaged Business Participation Plan

In accordance with FAR Part 15.304(c)4, the extent of participation of Small Disadvantaged Business
(SDB) concerns in performance of the contract shdl be evaluated in unrestricted acquisitions expected
to exceed atota estimated cost of $500,000 ($1,000,000 for construction) subject to certain
limitations (see FAR 19.201 and 19.1202).

A.

All offerors, regardless of Sze, shdl submit the following information in one clearly marked
section of their business proposd. An origind and four (4) copies of this plan should be
provided.

A plan on the extent of participation of Small Disadvantaged Business concernsin performance
of the contract. Participation in performance of the contract includes the work expected to be
performed by SDB concern(s). This can include SDB (as prime contractor), joint ventures,
teaming arrangements, and subcontracts. Include the following informeation in SDB

participation plans:

1. The extent of an offeror’s commitment to use SDB concerns. Commitment should be
as specific aspossible, i.e, are subcontract arrangements aready in place, |etters of
commitment, etc. Enforceable commitments will be weighted more heavily than non-
enforceable ones.

2. Specificdly identify the SDB concerns with point of contact and phone number.
3. The complexity and variety of the work SDB concerns are to perform.
4, Redlism for the use of SDB in the proposd.

5. Past performance of the Offeror in complying with subcontracting plans for SDB
concerns.

6. Targets expressed as dollars and percentage of total contract value for each
participating SDB; which will be incorporated into and become part of any resulting
contract.

7. The extent of participation of SDB concerns in terms of the total acquisition.

SDB participation information will be used for both responsbility determinations and as an
evauation factor againgt which offeror’ s relative rankings will be compared to assure the best
vaue to the Government. The Government will focus on information that demondrates reditic
commitments to use SDB concerns rdative to the 9ze and complexity of the acquisition under
congderation. The Government is not required to contact al references provided by the
offeror. Also, references other than those identified by the offeror may be contacted by the
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Government to obtain additiond information that will be used in the evaluation of the offeror’s
commitment to SDB participation.
L.12 BUSINESS PROPOSAL

The offeror shal submit as part of the proposa a separate enclosure titled “Business Proposd.” The
Business Proposd shdl include the Cost/Price Proposal, the Small Business Subcontracting Plan and
Other Adminidrative Data in accordance with the following: Note: The Business Proposal must be
submitted in Cost-Plus Award Feeformat. A basefee and an award fee must be proposed.

A. Cogt/Price Proposal

1

The cost/price proposal must contain sufficient information to alow the Government to
perform abasic andysis of the proposed cost or price of the work. Thisinformation
shall include the amounts of the basic el ements of the proposed cost or price. The
proposal costs should be provided by task, per project year, for each of the fiveand a
haf (5 1/2) yearsin addition to a cumulative cost by task.

A cost proposd, in the amount of an original and four (4) copies, shal be provided.
As appropriate, cost breskdowns shall be provided for the following cost elements:

@ Direct Labor

The estimated cost for al personnd who will be assigned for direct work on this
project shal beincluded. Give the name, title, percent of effort or time, sdlary and
fringe benefits, for each employee.

Sdary increases that are anticipated during performance of aresultant contract should
be proposed asa cost. If escalation isincluded, state the degree (percent) and
methodology, e.g., annud flat rate applied to a base rate as of a specific date or amid-
pointed rate for the period of performance. State whether any additional direct labor
(new hires) will be required during the performance period of this procurement. If so,
gate the number required and anticipated date of hire. Also, specify the month and
day on which your fiscd year commences.

(b) Supplies and Equipment

Include description, unit price, quantity, totd price, justification for purchasing or
leasing items and the basis for pricing (vendor quotes, invoice prices, €c.).

(© Trave

The amount proposed for travel shal be supported with a breakdown which includes
purpose, destination, duration, and estimated cost (transportation and per diem) for
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each proposed trip. If travel costs are proposed on the basis of your organization's
established travel policy, a copy of the policy must be provided.

(d) Conaultants

This dement should include names(s) of consultant, number of days, and daily rate.
The method of obtaining each consultant, either sole source or competitive, and the
degree of competition or the rationde for sole source shdl be explained.

(e Subcontractors

Subcontractor costs shdl be broken down in sufficient detail adequate to establish the
reasonableness of the proposed amount.  Support documentation should include
degree of subcontract competition and basis for selecting source.

) Other Direct Cogts

Any proposed other direct costs shdl be supported with breakdown outlining the
Sseparate costs proposed and details supporting the formulation of the costs proposed.
A sgned agreement between the offeror and any personnel other than direct
employees that includes dates of employment, sdlary, and specific tasksto be
performed should be included.

Note: Under Task 4.2-Household Component, offerors should assume the following:
* Respondents may be compensated $5.00 in the advance contact, $25 at each
interview and $5.00 for each completed SAQ for the effort required to

maintain records.

Note: Under Task 4.3-Medical Provider Component, offerors should assume the
following:

* Respondents who request compensation for staff time will be rembursed at a
rate not to exceed $50.00 per patient provider pair and the total such
compensation will not exceed $200,000.

()] Indirect Costs

Indicate how you have computed and gpplied indirect cogts, and provide abasis for

evauating the reasonableness of the proposed rates. Where a rate agreement exids,
provide a copy.
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2.

Certified documentation indicating thet the offeror has a cost accounting systemin
place which dlows for the collection, tracking and reporting of al costs under a cost
relmbursement-type contract.
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3. Certified documentation that the offeror has a current indirect cost rate agreement in
place with afedera agency or that isin the process of obtaining or revisng such an
agreement. A copy of the indirect cost rate agreement or the proposed rate agreement
shdl be provided.

Smdll Business Subcontracting Plan: All offerors except for small businesses are required to
submit a subcontracting plan in accordance with the Smdl, Small Disadvantaged and Women-
Owned Small Business Subcontracting Plan, FAR 52.219-9, incorporated in this solicitation.
A copy of the AHRQ model subcontracting plan is provided as an atachment to this
solicitation. If the mode plan is not used, al eements outlined must be addressed in the
offeror sformat. If the offeror isa not a small business and failsto submit a
subcontracting plan with theinitial proposal, the offeror will be consdered
nonresponsive and their proposal will be returned without further consderation. The
subcontracting plan should be submitted with the business proposd.

This provision does not apply to small business concerns.

The term “ subcontract” means any agreement (other than one involving an employer-employee
relationship) entered into by a Federd Government prime contractor or subcontractor caling
for supplies or services required for the performance of the origind contract or subcontract.
Thisincludes, but is not limited to, agreements/purchase orders for supplies and services such
as equipment purchase, copying services, and travel services.

The offeror understands that:

a No contract will be awarded unless and until an acceptable plan is negotiated with the
Contracting Officer. The plan will be incorporated into the contract.

b. An acceptable plan mug, in the determination of the Contracting Officer, provide the
maximum practicable opportunity for small business concerns and smdl business
concerns owned and controlled by socidly and economically disadvantaged personsto
participate in the performance of the contract.

C. If asubcontracting plan acceptable to the Contracting Officer is not negotiated within
the time limits prescribed by the contracting activity and such failure arises out of
causes within the control and with the fault or negligence of the offeror, the offeror shal
be indigible for award. The Contracting Officer shdl notify the Contractor in writing of
the reasons for determining a subcontracting plan unacceptable early enough in the
negotiation process to alow the Contractor to modify the plan within the time limits
prescribed.
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Prior compliance of the offeror with other such subcontracting plans under previous
contractswill be consdered by the Contracting Officer in determining the responsibility
of the offeror for award of the contract.

It isthe offeror’ s respongbility to develop a satisfactory subcontracting plan with
respect to small business concerns and small business concerns owned and controlled
by socidly and economicdly disadvantaged individuas, and women-owned smdll
business concerns, and that each such aspect of the offeror’s plan will be judged
independent of the other.

The offeror will submit, as required by the Contracting Officer, subcontracting reports
in accordance with the ingtructions thereon, and as further directed by the Contracting
Officer. Subcontractorswill aso submit these reports to the Government’s
Contracting Officer or as otherwise directed, with a copy to the prime Contractor’s
designated smd| and disadvantaged business liaison.

For this particular acquisition, the AHRQ recommended god (as a percentage of tota
contract vaue for the base period) is23% for Small Businesses, which shdl indude
at least 5% (as a percentage of tota contract vaue for the base period) for Small
Disadvantaged Businesses, and at least 5% (as a percentage of total contract value
for the base period) for Women-Owned Small Businesses at least 2.5% (asa
percentage of total contract vaue for the base period) for Hubzone Small
Businesses and at least 3% (as a percentage of tota contract vaue for the base
period) for Veteran-Owned Small Businesses.

C. Other Adminigrative Data

@

Terms and Conditions: The proposd shdl Stipulate that it is predicated upon the terms
and conditions of the RFP. In addition, it shal contain a statement to the effect that it is
firm for aperiod of at least 120 days from the date of receipt thereof by the
Government.

Minimum Bid Acceptance Period (April 1984)

@ "Acceptance period,” as used in this provison, means the number of caendar
days available to the Government for awarding a contract from the date
specified in this solicitation for receipt of bids.

(b) This provision supersedes any language pertaining to the acceptance period
that may gppear elsewherein this solicitation.

(© The Government reguires a minimum acceptance period of 120 days.
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2

3)

(4)

Q)

(6)

(d) A bid dlowing less than the Government's minimum acceptance period may be
rejected.

(e The bidder agrees to execute dl that it has undertaken to do, in compliance
with itsbid, if that bid is accepted in writing within (i) the acceptance period
sated in paragraph (3) above, or (ii) any longer acceptance period stated in
paragraph (4) above.

Authority to Conduct Negotiations: The proposd shdl list the names and telephone
numbers of persons authorized to conduct negotiations and to execute contracts.

Property:

@ It isHHS policy that contractors will provide al equipment and facilities
necessary for performance of contracts. Exception may be granted to furnish
Government-owned property, or to authorize purchase with contract funds,
only when gpproved by the contracting officer. If additiona equipment must
be acquired, you shal include the description, estimated cost of each item and
whether you will furnish such items with your own funds.

(b) Y ou shdl identify Government-owned property in your possession and/or
property acquired from Federa funds to which you havetitle, that is proposed
to be used in the performance of the prospective contract.

(© The management and control of any Government property shdl bein
accordance with HHS Publication (OS) 74-115 entitled, Contractor's
Guide for Control of Government Property" 1990, a copy of which will be
provided upon request.

Roydties: You shdl furnish information concerning royaties which are anticipated to
be paid in connection with the performance of work under the proposed contract.

Commitments You shdl ligt other commitments with the Government rdating to the
specified work or services and indicate whether these commitments will or will not
interfere with the completion of work and/or services contemplated under this

proposal.

Financial Capacity: You shdl provide sufficient data to indicate that you have the
necessary financia capacity, working capital, and other resources to perform the
contract without assstance from any outside source. If not, indicate the amount
required and the anticipated source. (Financia data such as balance sheets, profit and
loss statements, cash forecasts, and financia histories of your organization's affiliated
concerns should be utilized.)

129



(7) Performance Capability: Y ou shdl provide acceptable evidence of your "&hility to
obtain” equipment, facilities, and personnd necessary to perform the requirements of
this project. If these are not represented in your current operations, they should
normally be supported by commitment or explicit arrangement, which isin existence a
the time the contract is to be awarded, for the rental, purchase, or other acquisition of
such resources, equipment, facilities, or personnd. In addition, you shdl indicate your
ability to comply with the required or proposed delivery or performance schedule
taking into congderation dl exigting business commitments, commercid aswell as
Government.

8 Representations and Certifications. Section K, "Representations and Certifications and
Other Statements of Offerors' shdl be completed and signed by an officia authorized
to bind your organization. This section shall be made a part of the original
business proposal

L.13 SELECTION OF OFFERORS

a

The acceptability of the technica portion of each contract proposa will be evauated by the
technical review committee. The committee will evaluate each proposdl in drict conformity
with the evauation criteria of the RFP, utilizing point scores and written critiques. The
committee may suggest that the Contracting Officer request clarifying information from an
offeror.

The business portion of each contract proposa will be subjected to alimited cost review,
management andyss, smdl busness plan anayds, €c.

The Contracting Officer will, in concert with Agency saff, evauate past performance and the
Smadll Disadvantaged Business Participation Plan of the technicaly acceptable offerors and
decide which proposds are in the competitive range. Ord or written discussons will be
conducted with al offerors in the competitive range, if necessary. All aspects of the proposals
are subject to discussions, including cogt, technica gpproach, past performance, Small
Disadvantaged Business Participation Plan and contractua terms and conditions. Find
Proposal Revisonswill be requested with the reservation of the right to conduct limited
negotiations after submisson of the Final Proposd Revisons.

A find best-buy analysis will be performed taking into consideration the results of the technica
evauation, cost andysis, past performance, smal disadvantaged business utilization plan, and
ability to complete the work within the Government’ s required schedule. The Government
reserves the right to make an award to the best advantage of the Government, technical merit,
cost, past performance, and other factors considered.

The Government reserves the right to make a single award, multiple awards, or no award at all
to the RFP.
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SECTION M - EVALUATION FACTORS FOR AWARD

Sdlection of an offeror for contract award will be based on an evaluation of proposals againgt four
factors and award will be made to that responsible offeror whose proposal is most advantageous to the
Government. The four factors are: technicd, cost, past performance, and the smdll disadvantaged
business (SDB) subcontracting plan. The technica proposa will recelve paramount consderation in the
selection of the Contractor(s) for thisacquisition. Offerors that submit technically acceptable proposas
will then be evauated for past performance and for their Small Disadvantaged Business Subcontracting
Pan. Following the evauation of the offeror’s past performance and Small Disadvantaged Business
Participation Plan, a competitive range will be determined.

All evauation factors, other than cost or price, when combined are significantly more important than
cost or price. However, cost/price may become acritica factor in source selection in the event that
two or more offerors are determined to be essentidly equd following the evduation of dl factors other
than cost or price. In any event, the Government reserves the right to make an award to that offeror
whose proposal provides the best overdl vaue to the Government. The Government reserves the right
to make a single award, multiple avards, or no award at al.

THE GOVERNMENT RESERVESTHE RIGHT TO MAKE AN AWARD WITHOUT
DISCUSSION

All proposals will be reviewed in accordance with the governing regulations and AHRQ policies and
procedures. The technical proposd, past performance information and Small Disadvantaged Business
Participation Plan will be evauated in terms of the offeror’ s responses to each of the evauation factors.
Each proposa will be evauated on the likelihood of meeting the Government’ s requirements. The
evduation factors and assigned weights which will be used in the overdl review of the offeror’s
proposa are outlined below. Thetechnica proposa shdl consst of the responses to evaluation criteria
1 through 4 (including subcriteria). The offeror should show that the objectives stated in the proposal
are understood and offer alogica program for their achievement. The following criteriawill be used to
evauate proposas and will be weighted as indicated in establishing a numericd rating for dl proposds
submitted. Factors facilitating the evauation of each criteriabelow are referenced in the corresponding
criteriafound in Section L of this solicitation:

OFFERORS PLEASE NOTE: Evauation Criteria 1 through 4, for atotal of 100 points, will be
evauated by a peer review technica committee, who will dso recommend technica acceptability or
unacceptability of the proposal. Agency saff and contracting personnd will review and evauate
Criteria5 and 6, for atota of 15 points. Thetota possible points for Evaluation Criteria 1 through 6 is
115 points.
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Technical Approach

a.

Technical Discussion (30 points)

The proposal shal be evauated on the reasonableness, darity and feasbility of the
technica approach, including:

* overadl plan for coordinating the HC and MPC tasks, particularly those
occurring concurrently or in alinked manner;

* integration of CAPI gpplications, post data collection processing, and andytic
editing and imputation tasks;

* the statistical and substantive soundness of the data editing and imputation
techniques proposed; and

* the soundness of proposed estimation strategies.
Project Plan (30 points)

The project plan will be evaluated on the gppropriateness of the organizationd
sructure and management systems, their management of subcontractors/consultants,
their ability to handle multiple smultaneous tasks with competing needs, the personnel
assigned to each task and the person-days proposed, the plan for ensuring availability
of adequate staff, and the planned methods for assuring the successful completion of al
tasks within the time and budget alocated.

Quality Assurance Plan (10 points)
The offeror's Quaity Assurance Plan shdl be evaluated as to the degree thet the

offeror has control systems available to ensure satisfactory performance under the
contract.

Organizational/Cor porate Experience (10 points)

Proposaswill be evaluated as to the extent, relevance and qudity of the offerors
organi zationd/corporate experience as it relaes to the requirements of this acquisition.

Personnel (15 points)

The resumes of proposed key personne and consultants will be evauated for documented
experience, educationa background and training as they relate to the requirements of this
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acquisition. The availability of proposed saff and their designated respongbility on the project
will be evauated.

Facilitiesand Equipment (5 points)

Offerors will evaluated on the adequacy of the resources available to compete the
requirements of this acquigition including the adequacy of computer hardware and software,
the availability of anationd field saff trained in CAPI gpplications of asimilar leve of
complexity, and the availability of mass mailing facilities and CATI sations to support this
effort.

Past Performance (10 points)
Offerors will be evauated on their past performance(since January 1, 1999).
The offerors past performance will be evauated on the basis of the following factors:

@ Qudity: How well the contractor conformed to the performance standard in providing
the research services or achieved the stated objective of the contract or grant. Quality
will be evauated by the personnd provided, the level of effort agreed to in the contract
statement of work or grant, and quality of fina products (e.g., written reports).

(b) Timdiness: How wedll the contractor adheres to time-tables and ddlivery schedulesin
providing the research services or products. Consideration is given to contractor’s
effort to recommend and/or take corrective actions to keep the contract or grant on
schedule.

(© Customer-satisfaction: Rates the professona and cooperative behavior of the
contractor or grantee with the client.

(d) Cost control: Rates the cogt-effectiveness of the contractor or grantee in conducting
the research.

Assessment of the offeror’ s past performance will be one means of evaluating the credibility of
the offeror’ s proposal, and relative capability to meet performance requirements.

The completed questionnaires will provide a basis for determining past performance evauation
aswdl asinformation obtained from the references listed in the proposd, other customers
known to the Government, consumer protection organizations, and others who may have useful
and rdevant information. Information will dso be considered regarding any significant
subcontractors and key personnd records. Past performance will be scored on arange from 0
to 10, with 10 being the most favorable.
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Evauation of past performance will often be quite subjective based on consderation of al
relevant facts and circumstances. It will not be based on absolute standards of acceptable
performance. The Government is seeking to determine whether the offeror has consstently
demondrated a commitment to customer satisfaction and timely ddlivery of services a fair and
reasonable prices.

The assessment of the offeror’ s past performance will be used as a means of evauating the
relative capability of the offeror and the other competitors. Thus, an offeror with an
exceptiona record of past performance may receive a more favorable evauation than another
whose record is acceptable, even though both may have acceptable technica proposas.

By past performance, the Government means the offeror’ s record of conforming to
specifications and to standards of good workmanship; the contractor’ s record of forecasting
and controlling costs; the offeror’ s adherence to contract schedules, including the
adminigirative aspects of performance; the offeror’ s reputation for reasonable and cooperdtive
behavior and commitment to customer satisfaction; and generaly, the offeror’ s business-like
concern for the interest of the customer.

The Government will consider the number or severity of an offeror’s problems, the
effectiveness of corrective actions taken, the offeror’s overdl work record, and the age and
relevance of past performance information.

The lack of a performance record may result in an unknown performance risk assessment,
which will neither be used to the advantage nor disadvantage of the offeror.

The Government reserves the right to evaluate relevant past performance information not
specificaly provided by the offeror.

Small Disadvantaged Business Participation Plan (5 points)

The evauation will be based on information obtained from the plan provided by the offeror, the
relism of the proposd, other relevant information obtained from named SDB concerns, and
any information supplied by the offeror concerning problems encountered in SDB participation.

Evauation of the SDB Participation Plan will be a subjective assessment based on a
congderation of dl rdevant facts and circumstances. It will not be based on absolute
standards of acceptable performance. The Government is seeking to determine whether the
offeror has demonstrated a commitment to use SDB concerns for the work that it intends to
perform as the prime contractor.

The assessment of the offeror’s SDB Participation Plan will be used as a means of evauating

the relative capability and commitment of the offeror and the other competitors. Thus, an
offeror with an exceptiona record of participation with SDB concerns may receive more
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points and a more favorable evauation than another whose record is acceptable, even though
both may have acceptable technical proposals.

SDB participation will be scored with offerors receiving points from 0 to 5, with 5 being the
most favorable.
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Attachment 1

Reference Materials

This section identifies materias mentioned in the scope of work, as well as other materids that may be
useful to potentid offerors. The mgority of these materids are avalable online at
http:/mww.meps.ahrg.gov. A few of the materids are dso available in hardcopy through the AHRQ
clearinghouse at 1-800-358-9295.

Survey instruments

A complete set of HC and MPC survey instruments can be located on the web at
www.meps.ahrg.gov/survey.htm. The complete set of indruments, which is avalable as programming
specificationsis nearly 1,000 pages long, and is divided into many sections on the web. We regret that
we cannot provide hard copy documents.

Datafiles

All MEPS data files and documentation are available on the web, free of charge. Theindex pageis
www.meps.ahrg.gov/data pub/hc_toc.htm.

General I nformation

The Medicd Expenditure Pandl Survey. Inquiry. Thisreport isavailable at
www.meps.ahrg.gov/news/pubsix.htm.

Genera information can aso be obtained by reading the documentation for MEPS data files (see above)
and from the on-line MEPS workshop materids (which are avallable at
www.meps.ahrg.gov/workshop.htm)

Methodological Reports

The Medical Expenditure Pand Survey (MEPS) Data Processing Find Report is available at
www.meps.ahrg.gov/DPReport/DPintro.htm.

Design, Methods and Fidd Results of the 1996 Medica Provider Component.  The report is available at
www.meps.ahrg.gov/papers/mr9_00-0028/mr9.pdf

Sample Design of the 1997 Medica Expenditure Pand Survey. Thisreport is available at
www.meps.ahrg.gov/papersmrll 01-0001/mr1l.pdf

Estimation Proceduresin the 1996 Medica Expenditure Panel Survey. Thisreport isavalable a
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www.meps.ahrg.gov/papers/mr5_99-0027/mr5.pdf.
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Sample Design of the 1996 Medica Expenditure Panel Survey. Journa of Economic and Socid
Measurement. Thisreport is available at www.ahrg.gov/news/pubsix/htm

Sample Design of the 1996 Medica Expenditure Pand Survey. Thisreport isavailable at
www.meps.ahrg.gov/papersmr2_97-0027/mr2.pdf.

Design and Methods of the Medical Expenditure Pand Survey. Thisreport is available at
www.meps.ahrg.gov/papers/mrl_97-0026/mrl.pdf.

Survey attrition consideraionsin the MEPS. Journa of Economic and Socia Measurement, 2000.
Http:/Aww.ahrg.gov/news/pubsix.htm.
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Attachment 2

Perfor mance Requirements and Evaluation

The main god of this procurement isto provide timely, qudity datato AHRQ and the public a large.

The datafilesidentified in section 4.4 in Table 4.4.7(A) are the key products of this activity. It isthe
Government’ s experience that successful completion of this task requires qudity work on al tasksin

this contract. The requirements and standards below are designed with the god of promoting timely,
quaity end products. Evduation of the Contractor’s performance is based on the Contractor’ s actua
performance relative to the Contractor’ s proposed Project Plan. Updates to the Project Plan which detall
the Contractor’s actua performance relative to the Project Plan contained in their proposa are due every
6 months from the effective date of the contract throughout life of the contract (Deliverable 3 for the

Base Period and Deliverables 72 and 140 for each of the option periods)

The Agency’ s decision to pay or not pay Award feein no way dters the contractor’ s reponsbility to
perform any function or produce any ddiverables required by this contract.

Performance Requirements and Evaluation
Performance Performance Standards Survelllance Award Fee Available
Requirements for Digribution
Timelinessand Contractor completion of key The Contractor’s performance Years1and 2, 50% of
quality of field fidd ectivitiesfor Task 4.2 (completion datesfor key fidld avalable avard fee
activitiesfor the HC and 4.3) by dates in Project activities and response rate
and MPC Plan. Overal responserates targets) will be compared by Y ears 3 and beyond 25% of
meatch thosein SOW. the Award Fee Evauation availeble award fee

Group to those dates and

targets specified in the

Proposed Project Plan.
Intermediate data Contractor meets dates for key The Contractor’ s performance Years1and 2, 50% of
processing data processing milestones (completion dates for key data available award fee
milestones met specified in Project Plan processing milestones) will be

compared by the Award Fee Y ear 3 and beyond, 50% of

Evauation Group to those available award fee

targets specified in the

Proposed Project
Data Ddlivery Productsidentified in Table Comparison of delivery Y ears 3 and beyond, 25% of
Schedule met 4.4.7(A) ddlivered ontime schedule dates to actual receipt avalable avard fee

dates

Twice annualy, upon receipt of the updated Project Plan, the contract products will be evaluated for
quality by an Award Fee Evauation Group (AFEG). The AFEG will congst of the Project Officer, the
Contracting Officer and 3 other government officials specified by the Project Officer subject to the
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approva of the Contracting Officer. The compostion of the group may change from time to time. Each
member of the group will evauate the qudity of each requirement specified above usng anumerica

rating scale of 0to 100. The scale will be defined as follows.

Rating scale for award fee deter mination

Definition of raing

Adjective rating

Numerica
Rating

Award Fee
%

Superior - Contractor’s performance exceeds
gtandards (qudity of product or timeliness of
product) by a substantial margin, GPO and CO can
cite few areas for improvement, dl of which are
minor

Superior

90-100

100%

Excdlent - Contractor’ s performance exceeds
gandard (quality or timdliness), and dthough there
may be severd aress for improvement, these are
more than offset by better performance in other areas

Excdlent

80-89

80%

Satisfactory - Contractor’ s performance is standard
and areas for improvement are gpproximately offset
by better performancein other areas

Satisfactory

79-60

50%

Unacceptable - Contractor’ s performance is less than
standard by a substantid margin and the GPO/CO
cite many areas for improvement that are not

offset by better performance in other areas. Less
satisfactory performance would be unacceptable

Unacceptable

Bdow 60

Each member of the group will give the contractor’ s performance on each regquirement a numerica
rating and those ratings will be averaged. An average of below 60 (Unacceptable) will result in no

award fee. An average between 60 and 79 (Satisfactory) will result in receipt of 50 percent of the
avalable avard fee. An average of between 80 and 89 (Excedllent) will result in receipt of 80 percent of
the available award fee. An average of between 90 and 100 (Superior) would result in receipt of 100
percent of the avallable award fee. The Award deter minations are not subject to the disputes clause.
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Attachnment 3
PAST PERFORMANCE QUESTI ONNAI RE

PART ONE: | NSTRUCTI ONS

The offeror listed bel ow has submtted a proposal in response to the
Agency for Healthcare Research and Quality (AHRQ Solicitation No.
AHRQ- 02- 0005, entitled “Medi cal Expenditure Panel Survey Support.”
Past performance is an inmportant part of the evaluation criteria for
this acquisition, so input from previous custoners of the offeror is
inportant. This office would greatly appreciate you taking the tine
to complete this form This information is to be provided to M.
Darryl Grant, the AHRQ Contracting O ficer and is NOT to be disclosed
to the offeror either verbally or in witing. Please provide an
honest assessnment and return to AHRQ to the address shown bel ow, no
| ater than March 4, 2002. If you have any questions, please contact
M. Darryl Grant at (301) 594-7189.

M. Darryl G ant

Agency for Healthcare Research and Quality
Di vi sion of Contracts Managenent

2101 East Jefferson Street, Suite 502
Rockvill e, Maryl and 20852

FAX: (301) 443-7523

NAME OF OFFEROR:

ADDRESS:
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Contractor Performance Form

Name of Contractor:

Addr ess:

Contract/Grant Number:

Contract/Grant Vaue (Base Plus Options):

Contract/Grant Award Date:

Contract/Grant Completion Date:

Type of Contract/Grant: (Check al that apply) ( )FP ( )FPI ( )FP-EPA

( ) Award Fee ( ) CPFF-Completion ( ) CPFF-Term () CPIF ( ) CPAF

() 10/1Q () BOA () Requirements ( ) Labor-Hour ( )T&M ( ) SBSA
()8(a) ( )SBIR () Seded Bid( )Negotiated( )Competitive ( )Non-Competitive

Description of Requirement:
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CONTRACTOR’S PERFORMANCE RATING

Ratings. Summarize contractor performance and circle in the column on the right the number which corresponds
to the performance rating for each rating category. Please see reverse page for explanation of rating

scae.

Qudity of Product or | Comments 0
Service 1

2

3

4

5

Cost Comments 0
Control 1
2

3

4

5

Timdiness of Comments 0
Performance 1
2

3

4

5

Busness Rdaions Comments 0
1

2

3

4

5

Customer Satisfaction - 1s'was the Contractor committed to customer satisfaction? _Yes  No ; Would
you use this Contractor again?_Yes __No

Reason:
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NAME OF EVALUATOR:

TITLE OF EVALUATOR:

SIGNATURE OF EVALUATOR:

DATE:

MAILING ADDRESS:

PHONE #:
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Rating Guidelines:

Summarize contractor performance in each of the rating areas. Assign each area a rating 0(Unsatisfactory), 1(Poor),
2(Fair), 3(Good), 4(Excellent) 5(Outstanding). Use the following instructions as guidance in making these evaluations.

negotiated costs to
actual

-Cost efficiencies
-Change orders issue

-Completed on time,
including wrap-up and
contract adm

-No liquidated damages
assessed

Quality Cost Control Timeliness of Business Relation
Performance
-Compliance with -Within budget(over/ -Met interim -Effective management
contract under target costs) milestones -Businesslike correspondence

requirements -Current, accurate, -Reliable -Responsive to contract

-Accuracy of reports and -Responsive to requirements

-Technical excellence complete billings technical -Prompt notification of
-Relationship of direction problems

-Reasonabl e/cooperative
-Flexible

-Pro-active

-Effective small/small
disadvantaged business sub-
contracting program

0-unsatisfactory

Nonconformances are
jeopardizing the
achievement of contract
reguirements, despite use
of Agency resources

Ability to manage

cost
issuesis jeopardizing
performance of

contract
requirements, despite
use of Agency
resources

Delays are jeopardizing
the achievement of
contract requirements,
despite use of Agency’s
resources

Response to inquiries,
technical/service/administrativ
e
issues is not effective

1-Poor

Overall compliance
requires major Agency
resources to ensure
achievement of contract
requirements

Ability to manage
cost

iSsues reguires major

Agency resources to

ensure achievement
of

contract requirements

Delays require major
Agency resources to
ensure achievement of
contract requirements

Response to inquiries,
technical/service/administrativ
e
issues is marginally effective

2-Fair

Overall compliance
reguires minor Agency
resources to ensure
achievement of contract
requirements

Ability to manage
cost

issues requires minor

Agency resources to

ensure achievement
of

contract requirements

Delays require minor
Agency resources to
ensure achievement of
contract requirements

Response to inquiries,
technical/service/administrativ
e
issues is somewhat effective

3-Good

Overall compliance does
not impact achievement
of

contract requirements

Management of cost
issues does not impact
achievement of
contract
requirements

Delays do not impact

achievement of
contract

reguirements

Response to inquiries,

technical/service/administrativ
e

issuesis usualy effective

4-Excellent

There are no quality
problems

There are no cost
management issues

There are no delays

Response to inquiries,

technical/service/administrativ
e

issuesis effective
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5-Outstanding. The Contractor has demonstrated an outstanding performance level that justifies adding a point to the score. It is expected
that this rating
will be used in those rare circumstances where Contractor performance clearly exceeds the performance levels described as “Excellent.”
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Attachment 4
SMALL BUSINESS SUBCONTRACTING PLAN

DATE OF PLAN:
CONTRACTOR
ADDRESS.
DUNN & BRADSTREET NUMBER:
SOLICITATION OR CONTRACT NUMBER:
ITEM/SERVICE (Description):
TOTAL CONTRACT AMOUNT:  $ $
Tota contract or Option #1
Bae-Year, if options (if gpplicable)
$ $ $
Option #2 Option #3 Option #4
(if applicable) (if applicable) (if applicable)

TOTAL MODIFICATION AMOUNT, IFAPPLICABLE $
TOTAL TASK ORDER AMOUNT, IF APPLICABLE $

PERIOD OF CONTRACT PERFORMANCE (Month, Day & Year):

The following is a suggested modd for use when devel oping subcontracting plans as required by P.L. 95-507
and implemented by Federd Acquisition Regulaions (FAR) Subpart 19.7. While this modd plan has been
designed to be consstent with statutory and regulatory requirements, other formats of a subcontracting plan
may be acceptable; however, falure to include the essentid information as exemplified in this model may be
cause for either a delay in acceptance or the rgection of abid or offer when a subcontracting plan is required.
Further, the use of thismodd is not intended to waive other requirements that may be applicable under Satute
or regulation. "SUBCONTRACT," as used in this dlause, means any agreement (other than one involving an
employer-employee relationship) entered into by a Federd Government prime contractor or subcontractor
caling for supplies or services required for performance of the contract or subcontract.

Subcontracting Plan
(Rev. October 2001)
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Type of Plan (check one)
Individud plan (all eements developed specifically for this contract and applicable for the full term of this contract).

Madter plan (goals developed for this contract) al other el ements standardized and approved by alead agency Federd
Officid; must be renewed every three years and contractor must provide copy of lead agency approva.

Commercid productsg/'service plan, including goals, coversthe offeror’ sfisca year and appliesto the entire production
of commercia items or delivery of services sold by either the entire company or a portion thereof (e.g., division, plant, or
product line); thisincludes planned subcontracting for both commercia and Government business.

Goals

State separate dollar and percentage gods for Smal Business (SB), Smdl Disadvantaged Business (SDB), Woman-owned Smdll
Business (WOSB), Historicaly Underutilized Business Zone (HUBZone) Small Business, Veteran-owned (VOSB) and “Other
than smdll business (OTHER) as subcontractors, for the base year and each option year, as specified in FAR 19.704 (break out
and append option year gods, if gpplicable) or project annual subcontracting base and goa's under commercia plans.

a. Totd estimated dallar value of ALL planned subcontracting, i.e., with ALL typesof concernsunder this  contractis$
(b+g=a)

b. Tota esimated dollar value and percent of planned subcontracting with SMALL BUSINESSES (including SDB, WOB,
HUBZone, and VOSB): (% of “d')
$ and %

C. Totd edimated dollar vaue and percent of planned subcontracting with SMALL DISADVANTAGED BUSINESSES:
%of"d) $ and % Federd Subcontract God 5%

d. Total estimated dollar value and percent of planned subcontracting with WOMAN-OWNED SMALL BUSINESSES.
(%of"d) $ and % Federd Subcontract God 5%

€. Totd edimated dollar and percent of planned subcontracting with HUBZone SMALL BUSINESSES: (% of "d") $
ad %

f. Total esimated dollar and percent of planned subcontracting with Veteran SMALL BUSINESSES: (% of "d") $
and % Federd Subcontract God 3%

g. Totdl estimated dollar and percent of planned subcontracting with AOTHERE THAN SMALL BUSINESSES
(%of"d’) $ and %

*Note: Service-disabled veteran god should be included as part of veteran smal businessgod.
1. Federd prime contract gods are:

B equas 23%; SDB equds 5%; HUBZone equds 2.5%, WOSB equas 5% and VOSB equds 3% and can E|veas
objectives for subcontracting god devel opment.
2. SDB, WOSB, HUBZone and VOSB gods are subsets of SB and should be counted and reported in multiple caegories,
as appropriate.
Subcontracting Plan (Rev. October 2001)
h. Provide adescription of ALL the products and/or services, to be subcontracted under this contract, and indicate the size and
type of business supplying them (check al that apply).
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Product/Service Other SB SDB WOSB | HUBZone WOSB

I. Provide adescription of the method used to develop the subcontracting gods for SB, SDB, WOSB, HUBZone, and VOSB
concerns. Address efforts made to ensure that maximum practicable subcontracting opportunities have been made available for
those concerns and explain the method used to identify potentia sources for solicitation purposes. Explain the method and state
the quantitative basis (in dollars) used to establish the percentage gods. Also, explain how the areas to be subcontracted to SB,
SDB, WOSB, HUBZone, and VOSB concerns were determined and how the capabilities of these concerns were condidered for
subcontract opportunities. Identify any source lists or other resources used in the determination process. (Attach additiona

shedts, if necessary.)

] Indiirect costs have have not been included in the dollar and percentage subcontracting goa's above (check one).

K. If indirect costs have been included, explain the method used to determine the proportionate share of such coststo be
dlocated as subcontractsto SB, SDB, WOSB, HUBZone and VOSB concerns.

Subcontracting Plan
(Rev. October 2001)

3.

Program Adminigtrator :
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NAMETITLE:
ADDRESS
TELEPHONE/E-MAIL:

Duties: Hasgenerd overdl responsihility for the company's subcontracting program, i.e., developing, preparing, and executing
subcontracting plans and monitoring performance relative to the requirements of those subcontracting plans. Other duties
include, but are not limited to, the following activities:

a

Developing and promoting company-wide policy initiatives that demongtrate the company's support for awarding contracts
and subcontracts to SB, SDB, WOSB, HUBZone and VOSB concerns; and for assuring that these concerns are included on
the source ligts for solicitations for products and services they are capable of providing.

Deveoping and maintaining bidder sourcelists of SB, SDB, WOSB, HUBZone and VOSB concernsfrom dl possble
Sources,

Ensuring periodic rotation of potential subcontractors on bidder'slists;

Ensuring that requests for contracts (RFC) are designed to permit the maximum practicable participation of SB, SDB,
WOSB, HUBZone and VOSB concerns,

Accessing various sources for the identification of SB, SDB, WOSB, HUBZone and VOSB concerns to includethe SBA's
PRO-“Net” System, the Federal Acquisition Computer Network (FACNET) Contractor Registration Database, the
Nationd Minority Purchasing Council Vendor Information Service, the Office of Minority Business Data Center in the
Department of Commerce, loca small business and minority associations, contact with loca chambers of commerce and
Federd agencies Small Business Offices,

Establishing and maintaining contract and subcontract award records;

Participating in Business Opportunity Workshops, Minority Business Enterprise Seminars, Trade Fairs, Procurement
Conferences, €tc;

Ensuring that SB, SDB, WOSB, HUBZone and VOSB concerns are made aware of subcontracting opportunities and
assisting concerns in preparing responsive bids to the company;

Conducting or arranging for the conduct of training for purchasing personnd regarding the intent and impact of Public Law
95-507 on purchasing;

Monitoring the company's subcontracting program performance and making any adjustments necessary to achieve the
subcontract plan gods,

Preparing, and submitting timely, required subcontract reports;

Coordinating the company's activities during the conduct of compliance reviews by Federd agencies, and

m. Other duties,

Subcontracting Plan
(Rev. October 2001)
Equitable Opportunity

4,
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Describe efforts the offeror will make to ensure that SB, SDB, WOSB, HUBZone and VOSB concernswill have an equitable
opportunity to compete for subcontracts. These effortsinclude, but are not limited to, the following activities:

a. Outreach efforts to obtain sources:

1) Contacting minority and small business trade associaions; 2) contacting business development organizations and
loca chambers of commerce 3) attending SB, SDB, WOSB, HUBZoneand VOSB  procurement conferences and trade
fairs, 4) requesting sources from the Small Business Administrations (SBA) PRO-“Net”, and other SBA resources; and
5) conducting market surveysto identify new sources, to include, accessing the NIH e-Portalsin Commerce, (ePIC),
(http://epic.od.nih.gov/).

b. Interna efforts to guide and encourage purchasing personnd:

1) Conducting workshops, seminars, and training programs;

2) Edablishing, maintaining, and utilizing SB, SDB, WOSB, HUBZone and VOSBsource ligts, guides, and other data
for soliciting subcontractors; and

3) Monitoring activities to eva uate compliance with the subcontracting plan.

C. Additiond efforts:

5. Flow Down Clause

The contractor agrees to include the provisons under FAR 52.219-8, "Utilization of Smal Business Concerns,” in dl acquidtions
exceeding the smplified acquisition threshold that offers further subcontracting opportunities. All subcontractors, except small
business concerns, that receive subcontractsin excess of $500,000 ($1,000,000 for construction) must adopt and comply with a
plan smilar to the plan required by FAR 52.219-9, "Smadll Business Subcontracting Plan.” (Flow down is not applicable for
commercid items/sarvices as described in 52.212-5(e) and 52.244-6(c).)

6. Reporting and Cooperation

The contractor gives assurance of (1) cooperation in any studies or surveysthat may be required; (2) submission of periodic
reports which show compliance with the subcontracting plan; (3) submission of Standard Form (SF) 294, " Subcontracting Report
for Individua Contracts," and attendant Optiona Form 312, SDB Participation Report and SF295, " Summary Subcontract
Report,” in accordance with the ingtructions on the forms, and (4) ensuring that subcontractors agree to submit Standard Forms

2% and 95.
Reporting Period Report Due Due Date
Oct 1- Mar 31 SF-294/of 312 4/30
Apr 1 - Sept 30 SF-294/of 312 10/30
Oct 1 - Sept 30 S~295 10/30
30 days after
Contract Completion OF-312 completion

Specid ingructions for commercid products plan: SF295 Report is due on 10/30 each year for the previousfisca year ending 9/30.
Report forms are posted at http://sho.od.nih.gov under “ Forms.”

a. Submit SF-294 and atendant optional Form 312 to cognizant Contracting Officer
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b. Submit Optiona Form 312, (OF-312), if applicable, to cognizant Awarding Contracting Officer.

. Submit SF-295 to cognizant Contracting Officer and to the:

Office of Smal and Disadvantaged Business Utilization
Department of Health and Human Services

200 Independence Avenue, SW
Humphrey H. Building, Room 517-D
Washington, D.C. 20201

d. Submit "information" copy to SBA Commercia Market Representative (CMR); visit the SBA at
http:/Aww.sbagov/ac and click on assistance directory to locate your nearest CMR.

7. Record keeping
Thefollowing isarecitation of the types of records the contractor will maintain to demonstrate the procedures adopted to
comply with the requirements and goasin the subcontracting plan. These recordswill include, but not be limited to, the
following:
a SB, SDB, WOSB, HUBZone, and VOSB source lists, guides and other dataidentifying such vendors,

b. Organizations contacted in an attempt to locate SB, SDB, WOSB, HUBZone, and VOSB sources,

¢. On acontract-by-contract basis, records on al subcontract solicitations over $100,000, which indicate for each solicitation (1)
whether SB, SDB, WOSB, HUBZone, and VOSB concerns were solicited, if not, why not and the reasons solicited concerns did
not receive subcontract awards.

d. Recordsto support other outreach efforts, e.g., contacts with minority and smal business trade associations, attendance at
small and minority business procurement conferences and trade fairs;

€. Recordsto support internal guidance and encouragement provided to buyers through (1) workshops, seminars, training
programs, incentive avards, and (2) monitoring performance to eva uate compliance with the program and requirements; and

f. On acontract-by-contract basis, records to support subcontract award dataincluding the name address, and businesstype and
size of each subcontractor. (Thisitemisnot required for company or division-wide commercia products plans.)

g. Additiona records.

Subcontracting Plan
(Rev. October 2001)

SIGNATURE PAGE
(applies to Master or Commercia type plans)
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Thismaster or commer cial type subcontracting plan is submitted by:

Contractor:

Contractor Signature:

Typed Signature:

Title:

Date Prepared:

And Is Accepted By:

Agency:

Contracting Officer Signature:

Typed Name:

Date:

Subcontracting Plan
(Rev. October 2001)
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ATTACHMENT 5
PROPOSAL INTENT RESPONSE SHEET
RFP No. AHRQ-02-0005
Please review the attached request for proposal. Furnish theinformation requested below and return

this page by January 14, 2002. Your expression of intent isnot binding but will greatly assst usin
planning for the proposal evaluation.

[ ] INTEND TO SUBMIT A PROPOSAL

[ ] DO NOT INTEND TO SUBMIT A PROPOSAL FOR THE FOLLOWING REASONS:

COMPANY/INSTITUTION NAME:

AUTHORIZED SIGNATURE:

TYPED NAME AND TITLE:

DATE:

Please return to:

Darryl Grant

Agency for Healthcar e Resear ch and Quality
Division of Contracts Management

2101 East Jefferson Street, Suite 502
Rockville, Maryland 20852
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ATTACHMENT 6

0348-0046

Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352
(See reverse for public burden disclosure.)

1. Type of Federal Action: 2. Status of Federal Action: 3. Report Type:
a. contract [:] a. bid/offer/application a. initial filing
b. grant b. Initial award b. material change
c. cooperative agreement c. post-award For Material Change Only:
d. loan year quarter
e. loan guarantee date of last
f. loan insurance report

4. Name and Address of Reporting Entity:

(; Prime

(; Subawardee

Tier , 1T known:

Congressional District, if known:

5. 1f Reporting Entity in No. 4 is Subawardee,
Enter Name and Address of Prime

Congressional District, if known:

6. Federal Department/Agency:

7. Federal Program Name/Description

CFDA Number, if applicable:

8. Federal Action Number, if known:

9. Award Amount, if known:
$

10. a. Name and Address of Lobbying Entity
(if individual, last name, first name,
M) :
(attach Continuation
Sheet(s)

b. Individual Performing Services (including
address if different from No. 10a)
(last name, first name, MI)

SF-LLL-A, if necessary)

11. Amount of Payment (check all that apply):

$ G actual G planned

12. Form of Payment (check all that apply):

(5 a. cash

(; b. in-kind; specify: nature

value

13. Type of Payment (check all that apply):

a. retainer

b. one-time fee
commission

d. contingent fee

e. deferred

DOOOOO

f. other; specify:

14. Brief Description of Services Performed or to be Performed and Date(s) of Service, including
officer(s), employee(s), or Member(s) contacted, for payment indicated in ltem 11:

(attach Continuation Sheet(s) SF-LLL-A, if necessary)

15. Continuation Sheet(s) SF-LLL-A
attached:

E] Yes

[] No
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16.

Information requested through this form is authorized
by title 31 U.S.C. section 1352. This disclosure of
lobbying activities is a material representation of
fact upon which reliance was placed by the tier above
when this transaction was made or entered into. This
disclosure is required pursuant to 31 U.S.C. 1352.
This information will be reported to the Congress
semi-annually and will be available for public
inspection. Any person who fails to file the required
disclosure shall be subject to a civil penalty of not
less than $10,000 and not more than $100,000 for each
failure.

Signature:

Print
Name:

Title:

Telephone
No.:

Date:

Federal Use Only

Aut hori zed for Local
Standard Form-LLL

Repr oduction
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DISCLOSURE OF LOBBYING ACTIVITIES

CONTINUATION SHEET

Approved by OMB
0348-0046

Reporting Entity: Page of

Authorized for Local Reproduction
Standard Form--LLL-A
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INSTRUCTIONS FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING ACTIVITIES

This disclosure form shall be completed by the reporting entity, whether subawardee of prime Federal
recipient, at the initiation or receipt of a covered Federal action, or a material change to a previous
filing, pursuant to title 31 U.S.C. section 1352. The filing of a form is required for each payment or
agreement to make payment to any lobbying entity for influencing of attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member
of Congress in connection with a covered Federal action. Use the SF-LLL-A Continuation Sheet for additional
information if the space on the form is inadequate. Complete all items that apply for both the initial
filing and material change report. Refer to the implementing guidance published by the Office of Management
and Budget for additional information.

1. Identify the type of covered Federal action for which lobbying activity is and/or has been secured
to influence the outcome of a covered Federal action.

2. lIdentify the status of the covered Federal action.

3. Identify the appropriate classification of this report. |If this is a follow-up report caused by a
material change to the information previously reported, enter the year and quarter in which the
change occurred. Enter the date of the last previously submitted report by this reporting entity
for this covered Federal action.

4. Enter the full name, address, city, state and zip code of the reporting entity. Include
Congressional District, if known. Check the appropriate classification of the reporting entity that
designates if it is, or expects to be, a prime or subaward recipient. Ildentify the tier of the
subawardee, e.g., the Ffirst subawardee of the prime is the 1st tier. Subawards include but are not
limited to subcontracts, subgrants and contract awards under grants.

5. If the organization Ffiling the report in item 4 checks "Subawardee,' then enter the full name,
address, city, state and zip code of the prime Federal recipient. Include Congressional District,
if known.

6. Enter the name of the Federal agency making the award or loan commitment. Include at least one

organizational level below agency name, if known. For example, Department of Transportation, United
States Coast Guard.

7. Enter the Federal program name or description for the covered Federal action (item 1). If known,
enter the full Catalog of Federal Domestic Assistance (CFDA) number for grants, cooperative
agreements, loans, and loan commitments.

8. Enter the most appropriate Federal identifying number available for the Federal action identified in
item 1 (e.g., Request for Proposal (RFP) number, Invitation for Bid (IFB) number, grant announcement
number, the contract, grant, or loan award number, the application/proposal control number assigned
by the Federal agency). Include prefixes, e.g., "RFP-DE-90-001."

9. For a covered Federal action where there has been an award or loan commitment by the Federal agency,
enter the Federal amount of the award/loan commitment for the prime entity identified in item 4 or
5.

10. (a) Enter the full name, address, city, state and zip code of the lobbying entity engaged by the

reporting entity identified in item 4 to influence the covered Federal action.

(b) Enter the full names of the individual(s) performing services, and include full address if different
from 10(a); Enter Last Name, First Name, and Middle Initial (MI).

11. Enter the amount of compensation paid or reasonably expected to be paid by the reporting entity
(item 4) to the lobbying entity (item 10). Indicate whether the payment has been made (actual) or

will be made (planned). Check all boxes that apply. |If this is a material charge report, enter the
cumulative amount of payment made or planned to be made.

12. Check the appropriate box(es). Check all boxes that apply. |If payment is made through an in-kind
contribution, specify the nature and value of the in-kind payment.

13. Check the appropriate box(es). Check all boxes that apply. |If other, specify nature.
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14. Provide a specific and detailed description of the services that the lobbyist has performed, or will
be expected to perform, and the date(s) of any services rendered. Include all preparatory and
related activity, not just time spent in actual contact with Federal officials. Identify the
Federal official(s) or employee(s) contacted or the officer(s), employee(s), or Member(s) of
Congress that were contacted.

15. Check whether or not a SF-LLL-A Continuation Sheet(s) is attached.
16. The certifying official shall sign and date the form, print his/her name, title and telephone
number.

Public reporting burden for this collection of information is estimated to average 30
minutes per response, including time for reviewing instructions, searching existing data
sources, gathering and maintaining the data needed, and completing and reviewing the
collection of information. Send comments regarding the burden estimate or any other
aspect of this collection of information, including suggestions for reducing this burden,
to the Office of Management and Budget, Paperwork Reduction Project (0348-0046),
Washington, D.C. 20503.
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