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Figure I.1.  Simplified Logic Model for Learning Collaborative to Reduce Disparities 
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Table I.1.  Data Collection Plan 

Type of Data Persons to be Interviewed Time Frame 

Firm Interviews 

Initial Firm Contact and 
Background 

Lead firm contact August 2005 

Organizational Structure vis-à-vis 
Collaborative 

Lead firm contact December 2005-February 2006 

Collaborative Goals CEO and other key executives December 2005-February 2006 

Views on Disparities Across Units 
of the Firm 

Key department heads December 2005-February 2006  

Experience with Geocoding Lead firm contact, quality 
improvement head, geocoding 
data contact 

December 2005-February 2006 

Localized Pilot Intervention 
(Including Module on Data for this 
Intervention) 

Lead firm contact, local point 
persons (local plans) 

August – October 2006 

Collaborative’s Contribution to 
Quality Improvement 

Pilot staff, lead contact August – October 2006 

Collaborative’s Influence on 
Corporate Commitment to 
Disparities 

Lead firm contact, executive most 
closely associated with 
Collaborative 

August – October 2006 

Communications Objectives Communications staff from each 
firm  

August – October 2006 

Overall Assessment of the 
Collaborative 

Lead firm contact, executive most 
closely associated with 
Collaborative 

August – October 2006 

Interview Modules for Other Organizations (non-Firms) in Collaborative 

Support Organization Feedback Support organizations (RAND, 
CHCS, and IHI) 

July 2005, April 2006, 
fall 2006 

Sponsor Organization Feedback Sponsor organizations (AHRQ 
and RWJF) 

July 2005, Fall 2006 

Communications Objectives GMMB, sponsor organizations, 
and support organizations 

August – October 2006 

Other Tools* 

Network Analysis Feedback Form Firms, sponsor organizations, and 
support organizations 

December 2005-February 2006 
 

Disparities Data Worksheet Firms (appropriate person to be 
determined by lead firm contact) 

Planned for December 2005 but 
later dropped 

 
*We originally planned to field a second round of the network analysis feedback form in summer 2006. This 
was dropped after firms expressed concern about the burden of time required to respond to requests from 
the organizations supporting the Collaborative. The evaluation also originally included a request to develop a 
survey form AHRQ could use a year after the Collaborative ended to assess the sustainability of the 
Collaborative, which was dropped because the Collaborative continued and because of the difficulty in 
capturing progress through a closed-ended instrument.  
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Table II.1.  Overview of Firms Involved in the Collaborative 

Participating Firms Scale and Location Primary Products 

National Firms 

Aetna Over 13 million covered lives that are 
served by 6 regions. 

Primarily commercial; mix of 
HMOs and PPOs; serves large 
national accounts, among others, 
and has some Medicare business. 

Cigna Approximately 13 million covered lives in 
at least 42 states and DC. 

Primarily commercial; mix of HMO 
and PPO products; serves large 
national accounts, among others. 

Kaiser Permanente Approximately 8.5 million covered lives, 
served mainly through integrated care 
system in 8 regions.  

Primarily commercial with HMO 
products; Medicare products, 
particularly for those “aging in.” 

United Healthcare Over 18 million covered lives; operates 
through related businesses for the 
commercial market (United Healthcare), 
Seniors (Ovations), Medicaid 
(Americhoice), and others. 

Primarily commercial, although the 
firm offers a mix of products that 
address Medicare, Medicaid, and 
other market sectors. Recent 
merger with PacifiCare has 
enlarged its role in Medicare. 

WellPoint Approximately 28 million covered lives 
after the recent merger with Anthem. 
Affiliated with Blue Cross-Blue Shield 
(BC-BS) and offers products in 13 states.  

Primarily commercial through a 
range of HMO, PPO, and other 
products. Also serves Medicare 
and Medicaid. 

Regional Firms 

Harvard Pilgrim 
Healthcare 

About 900,000 covered lives in nonprofit 
health plan based in Massachusetts, 
Maine, and New Hampshire. 

Primarily commercial with range of 
HMO, PPO, and other products, 
and some Medicare business. 

HealthPartners Over 630,000 covered lives in nonprofit 
health plan serving Minnesota and 
western Wisconsin. Has a staff model 
HMO affiliate (Group Health). 

Primarily commercial in a variety 
of HMO, PPO products, and some 
Medicare business. 

Highmark Inc. Over 4.1 million covered lives in an 
independent, nonprofit BC-BS licensed 
plan serving western and central 
Pennsylvania. 

Primarily commercial with some 
Medicare supplemental products 
(is affiliated with a Medicaid plan). 

Molina Healthcare Over 500,000 covered lives in 6 states in 
the west and north central United States. 
Headquartered in California. Includes a 
staff model unit. 

Medicaid, SCHIP, and related 
programs.  

 
Source:   MPR summary based on publicly available information, 2005. 
 
HMO = Health Maintenance Organization 

PPO  = Preferred Provider Organization 

SCHIP = State Children’s Health Insurance Program�
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Table II.2.  Timeline for Major Activities of Phase I of the Collaborative 

Collaborative Activities 
July 2003 – December 2006  

Meeting at AHRQ (with the California Endowment) to discuss moving forward 
with a collaborative to address disparities. AHRQ and RWJF decide to 
cosponsor the Collaborative. 

 July 2003 

AHRQ contracts with RAND for plans needs assessment and technical 
assistance.  

 November 2003 - 
January 2004 

AHRQ and RWJF develop Memorandum of Understanding on Participation.  Summer 2003 - 
Spring 2004 

RWJF contracts with CHCS (and through them, with IHI) to form the Learning 
Collaborative. 

 

 

Spring 2004 (officially 
executed 8/2004) 

Principals meet to review plans for first meeting of the Collaborative.  July 8, 2004 

CHCS/IHI and RAND call firms to discuss Collaborative and provide initial 
technical assistance.  

 August 2004 

First meeting of the Collaborative (at AHRQ in Rockville, MD).  September 10, 2004 

Second meeting of the Collaborative in Santa Monica, CA.  March 17 - 18, 2005 

Senior leadership of Collaborative meets in Chicago, IL (O’Hare airport).   June 20, 2005 

Full Collaborative conference call.  July 27, 2005 

GMMB contracted to design communication plan for the Collaborative to learn 
about communication priorities of the initiative and coordinate messages so 
that they are consistent across the Collaborative. 

 August 2005 

GMMB releases National Health Plan Collaborative communications toolkit.  December 2005 

Full Collaborative conference call.  April 26, 2006 

Third meeting of the Collaborative in Washington, DC.  June 20 - 21, 2006 

Stakeholder roundtable briefing in Washington, DC.  June 22, 2006 

Full Collaborative conference call.  August 2006 

Final Meeting of the Collaborative in Chicago, IL.  September 15, 2006 

Formal end of Phase I of the Collaborative.  September 2006 

GMMB summary report of the Collaborative.  October 2006 

Quality Summit on Reducing Disparities and Improving Quality (conducted as 
part of CHCS’s ongoing work for RWJF).   

 December 2006 

 
Note:  Additional activities of the Collaborative include technical assistance calls between the learning 

organizations and firms, as well as periodic conference calls of the Operational Committee.�
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Figure III.1.  Simplified Logic Model for Learning Collaborative to Reduce Disparities:  
Commitment 
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Table III.1. Five Most Important Reasons Cited by Firms for Participating in the 
Collaborative 

 
1.  Disparities are an Important National Issue and Business Need 

 
• With the country growing more diverse, disparities cannot be ignored, and firms 

need to be seen as addressing the needs of diverse populations 
• Working on disparities is the “right thing to do” and addresses community 

commitments 

2.  Enhanced Effectiveness by Collaboration 
 

• Efficient way to share expertise with others 
• Gain multi-stakeholder support for standardized national data reporting requirements 

related to race/ethnicity 
• Working together provides “cover” for firms from perceived risks in collecting 

racial/ethnic data 

3.  Knowledge Development to Support Action 
 

• Opportunity to learn from one another  
• Opportunity to assess firm’s efforts against others and align to emerging national 

practice 
• Want to understand size and drivers of disparities 
• Want to learn what works to reduce disparities 
• Want to understand how to collect data on racial/ethnic disparities�

4.  Participation Used to Gain Leverage for Making Disparities Important Internally 
 

• Hope to use the Collaborative to enhance high-level firm commitment to action and 
to prioritize reducing disparities within the firm 

• Internal staff champion was interested and pushed participation�

5.  More “Mundane” Considerations 
 

• AHRQ’s request would be hard to decline 
• Participation could enhance commitment to obligations associated with nonprofit 

status  
• Enhance reputation and further national aspirations through being part of a 

collaborative with national firms 
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Table III.2. Selected Characteristics of How Firms Structured Staffing and 
Communication about the Collaborative 

Firma 

Lead Contact and 
Organizational Role 

and 
Responsibilities 

Delegation of 
Responsibilities 

Reporting on 
Collaborative Progress 

Organizational 
Mechanisms to Support 

Work on Disparities 

Firm 1 Vice President who 
reported to Chief 
Medical Officer 
(CMO). 

Lead was 
responsible for 
strategic guidance 
on policy and had a 
high-profile position 
that often involved 
public speaking.  

Collaborative activity 
was reported to a 
leadership workgroup 
involving medical, data, 
and disease 
management 
leadership. 

None, but recent 
reorganization brought 
disparities more clearly 
within the medical 
leadership of the 
organization. 

Firm 2 Senior staffer who 
reported to Chief 
Executive Officer 
(CEO). 

Supported by staff 
with firm-wide 
responsibilities for 
work related to 
Collaborative 
interests such as 
data collection, 
medical 
management, and 
communications. 

As part of routine daily 
communication to 
CEO.  Broader 
communications on the 
Collaborative appeared 
to occur as needed 
through firm-wide 
structures established 
to support the overall 
“enterprise initiative” in 
this area. 

Firm Task Force on 
Racial and Ethnic 
Disparities was co-
chaired by the CEO and 
Collaborative lead.  
External Advisory Board 
(preceded Collaborative’s 
formation). 

Firm 3 Vice President who 
reported to 
Executive Vice 
President and Chief 
Marketing Officer. 

Lead coordinated 
closely with staff 
across firm. 

Reported to the 
Taskforce monthly. 

Cross-Cultural Care and 
Services Taskforce co-
chaired by Collaborative 
lead and a physician, and 
charged with examining 
what is needed across 
the organization to 
reduce disparities.  

Firm 4 Lead reported to 
the CMO and 
headed the clinical 
quality 
management area. 

Lead worked with  
staff on geocoding 
analyses and 
developing 
interventions. 

Lead reported to a 
person who was on the 
executive team for the 
organization that 
included key leaders 
and was the focus for 
day-to-day 
management. 

None known. 
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Table III.2 (continued) 

Firma 

Lead Contact and 
Organizational Role 

and 
Responsibilities 

Delegation of 
Responsibilities 

Reporting on 
Collaborative Progress 

Organizational 
Mechanisms to Support 

Work on Disparities 

Firm 5 Medical Director 
who reported to the 
CMO; served as 
interface between 
clinical and 
administrative side.  

Lead coordinated 
closely with staff 
across firm. 

CMO approved 
decisions relating to the 
Collaborative; selected 
other executives 
involved as 
appropriate. Senior 
executive leadership 
was briefed in hour-
long time slots 
periodically as is the 
Quality Management 
Council and Clinical 
Quality Committee. 

Disparities/class 
committee created under 
Quality Management 
Council.  CEO charged 
senior managers to come 
up with a comprehensive 
plan on disparities 
reduction that could be 
presented to the Board of 
Directors by the end of 
2006. (A report to be 
Board was approved in 
September 2006.) 

Firm 6 Internal staff 
consultant 
responsible for 
external and 
internal work on 
quality 
improvement, 
reported to the VP 
for clinical quality 
programs and 
informally to 
medical and 
network leadership. 

Task-specific teams 
met to work on 
specific areas (e.g., 
geocoding and 
HEDIS) and 
reported to the 
executive lead team. 

Reported to the 
Medical Director team 
charged with 
overseeing the 
Collaborative. 
Information also shared 
with the executive lead 
team that meets 2-4 
times per year and 
includes five key 
executives involved in 
medical affairs, quality, 
customer service, 
human resources, and 
information services. 

One focus of firm’s 
nonprofit foundation was 
reducing disparities. 

Firm 7 Clinical Director 
reported to the 
firm’s lead for care 
management and 
for community 
efforts. 

Lead’s position 
provided linkages to 
quality leadership 
and the focus for the 
broader social 
commitment of the 
organization. 

Lead reported to two 
senior executives who 
report directly to the 
CEO.  

Disparities workgroup of 
senior leaders from 
throughout the 
organization meets 
regularly.  (Preceded the 
Collaborative.)   

Firm 8 Senior Vice 
President who 
reported to the 
CEO.  

Day-to-day 
responsibility 
delegated to the 
medical director of a 
large affiliated plan. 

Lead was briefed 
periodically about the 
Collaborative.  Lead, in 
turn, reported to the 
CEO and other 
executives.  Lead also 
reported to the Board 
on cultural 
competency, which 
they viewed as part of 
the Collaborative. 

Firm had several support 
mechanisms in place, 
including a cultural 
competency institute. 
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Table III.2 (continued) 

Firma 

Lead Contact and 
Organizational Role 

and 
Responsibilities 

Delegation of 
Responsibilities 

Reporting on 
Collaborative Progress 

Organizational 
Mechanisms to Support 

Work on Disparities 

Firm 9 Field Medical 
Director who 
reported to the top 
two medical leaders 
in the company. 

Lead’s position was 
responsible for 
coordinating care 
management across 
the organization. 

Routine reporting to 
both medical directors 
and said to be shared 
among top leadership.  

None, but strong 
research arm (now 
disbanded) has 
historically created 
capacity for analyzing 
geocoded data and 
disparities. 

 
aFirms are presented in a random order in the table. 
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Table III.3.   Selected Firm Perspectives on the Relationship between Quality Improvement 
and Disparities 

 
Disparities as Culturally Appropriate Care 

 
• Quality and reducing disparities go hand in hand.  For example, there is no way to 

do disease management without addressing culture and language.  

• As one firm noted, disparities reduction and quality work are integrally intertwined.  
The better one knows one’s members, the better one can serve them. Hence, while 
in the past a firm may have assumed “a rising tide raises all boats,” there is growing 
recognition that providers need to be more sensitive to racial and ethnic issues if 
they are to address the needs of their members. 

• Quality can be measured in many ways.  Disparities are just another way of looking 
at quality. There is no single lens that is best. Another firm expressed what seems to 
be the same view by noting that any market has many segments that must be 
understood—programs must be tailored to minorities, occupational groups, military 
members, and others with specific needs. 

A Focus on the Distribution (Versus the Mean) in Quality Improvement 
 

• Working on disparities is an important way to improve overall HEDIS performance, 
complementing overall improvements with targeted improvements on subgroups of 
the enrollment where the system currently performed less well; this has the potential 
to raise the overall scores of the organization and its position as a quality leader. 

• Disparities are part of overall quality improvement.  The issue is not so much 
reducing disparities as raising overall quality, which in turn means improving care 
where it is worst.�
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Figure IV.1. Simplified Logic Model for Learning Collaborative to Reduce Disparities:  
Measuring Disparities 
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Table IV.1.  Selected Firm Experience with Geocoding and Surname Analysis During Part 
of the Collaborative 

Firma Target Population Use of Data Value of Exercise 

Firm A Members served by 
providers in their system 
that do not report race and 
ethnic data. 

The geocoded data rate of 
African Americans was far 
below that in reported data.  
The results were therefore 
disappointing and not used. 

The limited usefulness of 
geocoding reinforced the firm’s 
previous commitment to begin 
collecting primary race/ethnic 
data for all members. 

Firm B  Managed care members 
with diabetes and later 
other conditions (about 25 
percent of membership).  

Developed HEDIS indicators 
for 2003 and 2004. Efforts 
will be continued using 2005 
HEDIS data with firm’s 
purchased software. 

Confirmed that existing 
approaches were similar to 
those of other firms.  Results 
helped to identify and target 
specific areas of disparities. 

Firm C 

 

Diabetes and AMI members 
for a subset of health plans. 

Results were analyzed and 
presented to firm leadership.  

Staff say findings reinforced the 
value of work in this area 
among some key staff. 

Firm D  Adult commercial members 
in the CAHPS sample 
frame for their largest state 
(n=450,000). 

Selected Medicare and 
Medicaid members. 

Data used for analysis of a 
diverse range of HEDIS 
indicators over time.  Firm 
has 2004 and 2005 data and 
plans to analyze 2006 HEDIS 
indicators. 

Results led to an intervention 
aimed at improving eye exams 
for Hispanic diabetic members, 
focusing on practices identified 
in geocoding and surname 
analysis. 

Firm E  Sample of members with 
chronic disease across 
regions (n=335,000). 

Examined HEDIS indicators 
on diabetes management for 
four racial/ethnic groups.  
Focused especially on 
differences in outcomes in 
the region where firm is 
developing an intervention. 
Firm is continuing to pursue 
geocoding and may, in one 
region, expand it to other 
providers. 

Results were to be used in 
identifying disparities until more 
self-identified race/ethnic data 
are captured via the electronic 
health record.  Results also 
were to provide a baseline for 
pilot interventions.  

Firm F 

 

16,000 diabetic members of 
disease management 
programs. 

Analyzed results to 
distinguish socioeconomic 
from racial influences on 
process and outcome 
measures related to diabetes 
and presented these to 
management. 

Results focused the firm and 
put disparities on its radar 
screen.  Led to a number of 
interventions, as well as 
collection of member reported 
data on race and ethnicity. 

Firm G  All members known to be 
eligible for disease 
management programs (2 
million); more intensive 
analysis in a single 
geographical area. 

Results were not sufficiently 
targeted to support the 
intended member-specific 
outreach.  Data are being 
reanalyzed to identify “hot 
spots” for geographically 
based pilots.  

Staff formed an ad hoc working 
group to coordinate analyses 
and use them in structuring 
interventions.   

 
aFirms are presented in random order. 
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Table IV.2.  Participating Firms with Policies Supporting Universal Collection of Primary 
Race/Ethnicity Data on Members 

Firms with Complete Data for All or Virtually All Members 
 
• Firm 1.  This firm serves predominantly Medicaid members and receives such data 

from the state. 

Firms with Data for a Meaningful Share of their Members 
 
• Firm 4.  The firm announced in 2001 that it would begin to collect such data.  From 

2002 to 2004, it worked to get approval from states and some major employers to 
include a field for such data on the enrollment form.  In 2004, it initiated a member 
Web Portal that encourages voluntary reporting.   

• Firm 6.  About 30 percent of members are served by the medical group, which has 
collected such data since 2004 (with estimated 95 percent completion rate).  Data 
are available for about 50 to 60 percent of members using system hospitals.  After 
the experience with geocoding, firm decided to introduce a Web Portal with the goal 
of capturing primary data for members seen by other providers; this portal was 
introduced in January 2006. 

Firms with Systems in Place to Collect Such Data 
 
• Firm 2.  An electronic medical record that was adopted a year or two ago includes a 

field for race/ethnicity that is supposed to be completed during on-site medical visits. 
However, the field uses a “soft” rather than a “hard” stop and compliance is low so 
far.  One state in which the plan operates requires hospitals to collect such data; this 
yields information for a sizeable proportion of the membership in that region.  
Consideration is being given to making senior executives responsible for targeted 
completion, a step viewed as likely to be very effective in encouraging compliance. 

Firms with Adopted Policies that are Designing Systems 
 

• Firm 3.  In late 2005, the firm made a commitment to collect race/ethnicity and 
preferred language data.  The effort will begin with members in disease 
management programs and those completing health risk appraisal forms. 

• Firm 5.  The firm has committed to collecting race/ethnicity data but will not be able 
to implement the policy until at least 2008 because it must finish converting to a new 
IT system that has a field for such information. The firm has decided to use the 
same IT system as another Collaborative participant with whom they have business 
relations and believe that the system will support race/ethnicity coding. 

• Firm 7.  The CEO has decided to collect such data and formed a taskforce charged 
with deciding in 2006 how to do so.  In the interim, the firm is selectively capturing 
such data on a voluntary basis as part of its customer relations management effort. 

• Firm 8.  The firm has decided to collect race/ethnicity data and will do so via its 
commercial enrollment form and a Web portal where members can volunteer this 
information.  It is in the process of getting states’ approval of the modified enrollment 
form and developing the new Web interface.   

Note:  Firms were randomly assigned to the codes Firm 1, Firm 2, and so forth. 
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Figure V.1.    Simplified Logic Model for Learning Collaborative to Reduce Disparities:  
Pilot Interventions  
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Table V.1.  Pilot Interventions Pursued by Firms in the Collaborative  

Firma Target Population Intervention Strategy 

Firm I Hispanic patients with 
diabetes and cardiovascular 
disease in 250 practices in 
six states. 

Practices are encouraged to agree to participate at no cost in a 
Web-based patient registry that will provide the practices with a 
planner with real-time disease-specific patient information.  
Practices can use it for all their patients; the firm will get information 
on those patients who are in firm products, which will be compiled 
into a database, 

Firm II Target population not yet 
identified. 

The firm is designing an intervention that will focus on the medical 
group and will involve changes to the care model process, targeting 
reduction of disparities in diabetes and preventive care.  Will 
convene an equitable care expert panel in January 2007 to both 
examine the process of care and determine how to close the gap in 
care for groups whose care processes are below those of other 
groups. 

Firm III Hispanic and African 
American patients with 
diabetes (initial target 
population of 3,285 
members). 

Through its disease management vendor, the firm is providing 
reminders to providers whose patients missed appointments or 
were overdue for preventive services.  Includes cultural 
competency training for disease management staff and targeted 
member mailings. 

Firm IV Members served through its 
disease management 
vendor’s 10-state call center 
with a high proportion of 
African American and 
Hispanic members. 

The firm is training center nurses and nurse coaches in its Health 
Advisor program in culturally appropriate ways to encourage 
appropriate medication use and compliance. 

Firm V Hispanic diabetic members 
in southern California. 

The firm plans to use GIS to identify “clusters” with relatively large 
numbers of Hispanic diabetic members not receiving either HbA1c 
testing, lipid testing, or both.  Will explore characteristics to help 
clarify contributing factors and potential impact of different 
interventions on narrowing the gap between Hispanic and other 
members as well as improving HEDIS scores for entire membership 
in the area. 

Firm VI  Spanish-speaking members 
participating in a disease 
management program (n = 
150-200). 

The firm provided Spanish-speaking case managers to diabetic 
members upon request. 

Firm VII 

 

Hispanic members with 
diabetes in one of the firm’s 
regions (n=52). 

In collaboration with the region’s Center for Excellence, the firm 
used a personalized letter from patients’ providers to encourage 
patients to use a three-drug lipid-lowering regimen.  

Firm VIII Racial/ethnic minority 
diabetic members 
(n=4,693). 

The firm implemented an interactive voice recognition call 
campaign to 24,667 diabetic members in which a culturally 
sensitive message explained that their race/ethnicity could affect 
their risk for diabetes and urged them to respond if interested in 
additional information.  The firm sent diabetes-related educational 
materials and information on contacting health coaches to the 4,693 
members who requested additional information. 

Firm IX 

 

An estimated 2,500 to 4,000 
minority high-risk diabetic 
members in Massachusetts. 

The firm partnered with Stop and Shop grocery stores to offer 
Community Care Days, on which the firm offered free interpreter 
services, eye exams, glucose meters and training, nutrition 
counseling and discount coupons for healthy foods, medication 
counseling by bilingual pharmacists, and educational materials in 
English, Spanish, and Portuguese.   

 
Source: This table is a compilation of information confirmed through our round three interviews with firm staff. 
 
aFirms are presented in random order. 
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Table V.2.  Firm Reported Status and Results of their Interventions in the Collaborativea 

Firmb 
Planned Measures of 

Success Intervention Status/Results 

Firm I Ability to sign physicians 
up for program.  Claims-
based measures.   

In process.  To date, six physicians have signed up for the program.  
Quarterly data collection began in October 2006.   

Firm II Not yet determined. In process of developing intervention. 

Firm III Cholesterol screening, 
HbA1c testing, and flu 
shot rates.  Outcome 
measures. 

Pilot complete.  Actively managing 1,737 members.  Firm presented 
analysis they say did not find statistically significant difference in 
screening rates between treatment and comparison groups, but 
found outcomes of the treatment group to be slightly better than the 
comparison group. 

Firm IV Patient satisfaction and 
phone call assessments. 

In process.  80-90% of nurse clinicians or physicians who interface 
with members have had cultural competency training.  Plans to 
finish training nurses in disease management in fall 2006 and 
broaden to larger portion of clinical staff in 2007. 

Firm V HEDIS scores. Under development.  Plan will begin identifying “hot spots” from 
geocoding results in spring 2007. 

Firm VI Process measures (for 
example, HbA1c, LDL, 
and DLE 
testing/screening). 

Program is expanding to all Spanish-speaking members.  
Preliminary data show that areas participating in the intervention 
improved over nonparticipating areas on measures of HbA1c 
testing and screening for LDL and DLE.  Have begun to measure 
emergency room and inpatient care utilization.   

Firm VII 

 

The number of members 
who picked up the 
medications. 

Pilot complete.  Bi-lingual letters sent to 52 patients in region in 
April 2006.  Of these patients, 33 picked up the medications (63.5% 
response rate).  Pick-up rate was higher for women than men. 
Those who picked up medications were members who were more 
compliant/responsive in general.  Researchers would like to 
conduct follow-up phone calls to find out why the members did/did 
not pick up medications, but calls are not likely to take place 
(because of resource/time constraints).  Plans to expand to all 
Hispanic members in region (possibly as high as 50% of the 
region’s 475,000 members). 

Firm VIII Clinical performance 
measures (HbA1c testing, 
etc.).  The number of 
members who contacted 
health coaches. 

Analysis in process.  Plans to follow up with another phone call in 
September/October 2006 to identify race/ethnicity of members who 
requested the additional information. 

Firm IX 

 

Rate of annual eye 
exams. 

Pilot complete.  115 people participated in the fall 2005 Stop and 
Shop event (20% of whom were the firm’s members).  2.5% overall 
response rate among members. Now refining intervention to appeal 
to business managers and large group practice providers in 
underserved areas. 

 
Source:  Information in this table was confirmed through our round three interviews with firm staff.  The information 

reflects what firms reported to MPR staff and is not based on any additional independent analyses by MPR 
staff.  

 
aInterventions are described in Table V.1. 
 

bFirms are presented in random order. 
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Figure VI.1.  Simplified Logic Model for Learning Collaborative to Reduce Disparities:  
Communication and Dissemination  
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Table VII.1.   Perceptions of the National Health Plan Collaborative 
 

All 
Organizations 

(15 total) 
Firms 

(9 total) 

Key and Other 
Support 
Organizations, 
Sponsors 

(6 total) 

1.  Overall, how important was the Collaborative in 
attaining the goals of your organization?        


 
  

        Not at all important 
        A little important 
        Somewhat important  
        Very important 
        Crucial 

0 
1 
4 
7 
3 

0 
1 
2 
3 
3 

0 
0 
2 
4 
0 

2.  To what extent has the Collaborative carried out its 
responsibilities and commitments? 

   

        No extent 
        A little extent 
        Some extent 
        Considerable extent 
        A great extent 

0 
0 
3 
9 
3 

0 
0 
2 
4 
3 

0 
0 
1 
5 
0 

3.  To what extent has your organization carried out its 
responsibilities and commitments to the 
Collaborative?  

   

        No extent 
        A little extent 
        Some extent 
        Considerable extent 
        A great extent 

0 
1 
1 
9 
4 

0 
1 
1 
5 
2 

0 
0 
0 
4 
2 

4.  To what extent do you feel the relationship between 
your organization and the Collaborative is 
productive? 

   

        No extent 
        A little extent 
        Some extent 
        Considerable extent 
        A great extent 

0 
0 
2 
9 
4 

0 
0 
2 
6 
1 

0 
0 
0 
3 
3 

5.  To what extent is the time and effort spent in 
developing and maintaining the relationship with 
the Collaborative worthwhile?   

   

        No extent 
        A little extent 
        Some extent 
        Considerable extent 
        A great extent 

0 
0 
1 
7 
7 

0 
0 
1 

 6a 
2 

0 
0 
0 
1 
5 

6.  Overall, to what extent are you satisfied with the 
relationship between your organization and the 
Collaborative? 

   

        No extent 
        A little extent 
        Some extent 
        Considerable extent 
        A great extent 

0 
0 
1 

12 
2 

0 
0 
1 

 7a 
1 

0 
0 
0 
5 
1 
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Table VII.1 (continued) 

7.  To what extent has your organization changed or 
influenced the activities of the Collaborative? 

   

        No extent 
        A little extent 
        Some extent 
        Considerable extent 
        A great extent 

0 
2 
4 
6 
3 

0 
2 
3 
3 
1 

0 
0 
1 

 3a 
2 

8.  To what extent has the Collaborative changed or 
influence the activities of your organization?  

   

        No extent 
        A little extent 
        Some extent 
        Considerable extent 
        A great extent 

0 
3 
5 
5 
2 

0 
2 
1 
5 
1 

0 
1 
4 
0 
1 

9.  Are the payoffs of the Collaborative for your 
organization reasonable relative to your 
contribution?   

   

        No extent 
        A little extent 
        Some extent 
        Considerable extent 
        A great extent 

0 
0 
1 
8 
5 

0 
0 
0 

 5a 
4 

0 
0 
1 
3 

  1b 

 
Note:  Data collected in December 2005-January 2006 and reflect perceptions of the Collaborative as of that 

time period.  �
 

aIncludes one respondent whose answer fell between “some” and “considerable.” 
 
bOne respondent did not answer this question. 
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GROWING PUBLIC POLICY INTERESTS IN HEALTH DISPARITIES  
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Table B.1.  Timeline of Increased Interest in Racial and Ethnic Disparities 

Developing Policy Focus on Racial and Ethnic Disparities 
Late 1990s-early 2003 

Policy interest in quality improvement grows:  Institute of Medicine (IOM) 
issues a report on measuring the quality of health care and starts work 
on 

what would become the “Quality Chasm” report; HHS establishes Quality 
Inter-agency Coordination Task Force under the leadership of John 
Eisenberg of AHRQ. 

 
 
 

 

1998-1999 

Healthcare Research and Quality Act of 1999 enacted reauthorizing 
AHRQ and mandating the annual publication of a National Healthcare 
Quality Report and a National Healthcare Disparities Report, starting in 
2003. 

 1999 

Congress requests IOM to assess disparities in the kinds and quality of 
healthcare received by U.S. racial and ethnic minorities and non-
minorities. 

 1999 

HHS Issues Healthy People 2010 with two explicit goals: increase the 
quality and years of healthy life, and eliminate health disparities. 

 

 
2000 

IOM releases pre-publication copy of Unequal Treatment, its report on 
disparities. 

 

 
2002 

Aetna makes a public announcement that it had authorized collection of 
racial and ethnic data in 2001 and began to collect such data as of 
October 2002. 

 Early 2003 

GAO responds to a request by Senator Frist for a report on “Health 
Care: Approaches to Address Racial and Ethnic Disparities.” 

 

 
2003 

The National Research Council of the National Academy of Sciences 
issues a report on “Eliminating Health Disparities: Measurement and 
Data Needs.” 

 

 
2004 

National Committee on Vital and Health Statistics (NCVHS) conducts 
hearings and reviews other information to assess the current limitations 
of health data on racial and ethnic groups, writing to the HHS Secretary 
with their comments as a response to the IOM report on racial and ethnic 
disparities and the National Health Care Disparities Report. 

 
 
 

 

2004 

America’s Health Insurance Plans (AHIP) submits findings to RWJF from 
its survey of health plans on the data they have availability on race and 
ethnicity of their members. 

 
 

 

mid-2004 
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Table C.1.   General Perceptions of the National Health Plan Collaborative 
  

 

All 
Organizations  

(15 total) 

 
 
 

Firms 
(9 total) 

Key and Other 
Support 

Organizations, 
Sponsors  
(6 total) 

1.  Overall, how important was the Collaborative in 
attaining the goals of your organization?        

� �  

        Not at all important 
        A little important 
        Somewhat important  
        Very important 
        Crucial 

0 
1 
4 
7 
3 

0 
1 
2 
3 
3 

0 
0 
2 
4 
0 

2.  To what extent has the Collaborative carried out its 
responsibilities and commitments? 

   

        No extent 
        A little extent 
        Some extent 
        Considerable extent 
        A great extent 

0 
0 
3 
9 
3 

0 
0 
2 
4 
3 

0 
0 
1 
5 
0 

3.  To what extent has your organization carried out its 
responsibilities and commitments to the 
Collaborative?  

   

        No extent 
        A little extent 
        Some extent 
        Considerable extent 
        A great extent 

0 
1 
1 
9 
4 

0 
1 
1 
5 
2 

0 
0 
0 
4 
2 

4.  To what extent do you feel the relationship between 
your organization and the Collaborative is 
productive? 

   

        No extent 
        A little extent 
        Some extent 
        Considerable extent 
        A great extent 

0 
0 
2 
9 
4 

0 
0 
2 
6 
1 

0 
0 
0 
3 
3 

5.  To what extent is the time and effort spent in 
developing and maintaining the relationship with 
the Collaborative worthwhile?   

   

        No extent 
        A little extent 
        Some extent 
        Considerable extent 
        A great extent 

0 
0 
1 
7 
7 

0 
0 
1 

 6a 
2 

0 
0 
0 
1 
5 

6.  Overall, to what extent are you satisfied with the 
relationship between your organization and the 
Collaborative? 

   

        No extent 
        A little extent 
        Some extent 
        Considerable extent 
        A great extent 

0 
0 
1 

12 
2 

0 
0 
1 

 7a 
1 

0 
0 
0 
5 
1 
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Table C.1 (continued) 

7.  To what extent has your organization changed or 
influenced the activities of the Collaborative? 

   

        No extent 
        A little extent 
        Some extent 
        Considerable extent 
        A great extent 

0 
2 
4 
6 
3 

0 
2 
3 
3 
1 

0 
0 
1 

 3a 
2 

8.  To what extent has the Collaborative changed or 
influence the activities of your organization?  

   

        No extent 
        A little extent 
        Some extent 
        Considerable extent 
        A great extent 

0 
3 
5 
5 
2 

0 
2 
1 
5 
1 

0 
1 
4 
0 
1 

9.  Are the payoffs of the Collaborative for your 
organization reasonable relative to your 
contribution?   

   

        No extent 
        A little extent 
        Some extent 
        Considerable extent 
        A great extent 

0 
0 
1 
8 
5 

0 
0 
0 

 5a 
4 

0 
0 
1 
3 

  1b 

 
aIncludes one respondent whose answer fell between “some” and “considerable.” 
 
bOne respondent did not answer this question. 
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Figure C.1.  Frequency of Communication and Contact Between Collaborative Participants 
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Question:  During the past six months—outside of formal Collaborative meetings—how frequently 
have people from your organization who are involved in the Collaborative 
communicated or been in contact with people in the organizations listed below? 

Note:  The first six rows of the figure correspond to the six sponsor and support organizations, 
and the remaining nine rows correspond to the firms.  The rows represent how a given 
organization rates each of the organizations listed in the columns (which represent the six 
sponsor and support organizations, followed by the nine firms, from left to right).  The 
diagonal of the figure is irrelevant since firms were not asked to rate themselves. 
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Figure C.2.  Extent to Which Collaborative Participants Carry Out Responsibilities and 
Commitments to the Collaborative 
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Question:  To what extent has each organization carried out its responsibilities and commitments 
involving disparities in regard to the Collaborative during the past six months? 

 
Note:   The first six rows of the figure correspond to the six sponsor and support organizations, 

and the remaining nine rows correspond to the firms.  The rows represent how a given 
organization rates each of the organizations listed in the columns (which represent the six 
sponsor and support organizations, followed by the nine firms, from left to right).  The 
diagonal of the figure is irrelevant since firms were not asked to rate themselves.  
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      = Missing data�
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Figure C.3.  Extent to Which Collaborative Participants Provide Many or Some Good Ideas   

Extent of Providing Good Ideas
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Question:  Which organizations provide good ideas for dealing with disparities at meetings of the 
Collaborative? 

Note:   The first six rows of the figure correspond to the six sponsor and support organizations, 
and the remaining nine rows correspond to the firms.  The rows represent how a given 
organization rates each of the organizations listed in the columns (which represent the six 
sponsor and support organizations, followed by the nine firms, from left to right).  The 
diagonal of the figure is irrelevant since firms were not asked to rate themselves. 
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Figure C.4.  Importance of Other Organizations to Collaborative Participants 
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Question:  Overall, how important was each organization’s work through the Collaborative in 

attaining the goals of your organization with respect to disparities? 
 
Note: The first six rows of the figure correspond to the six sponsor and support organizations, 

and the remaining nine rows correspond to the firms.  The rows represent how a given 
organization rates each of the organizations listed in the columns (which represent the six 
sponsor and support organizations, followed by the nine firms, from left to right).  The 
diagonal of the figure is irrelevant since firms were not asked to rate themselves. 
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      = Missing data 
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Figure C.5.  Network Diagram Showing Reports of Considerably Productive Relationships 
Between Collaborative Participants 
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Question:  To what extent do you feel the relationship between your organization and each of the 

other organizations with respect to disparities is productive? 
 
Note: Responses to this question included to a considerable extent, to some extent, to a little 

extent, and to no extent.  Ties shown in the figure reflect relationships that are productive 
to a considerable extent.  Ties with a single arrow mean that one organization rated the 
other organization (receiving the arrow) as considerably productive.  Ties with no arrows 
indicate that both organizations reported considerably productive relationships with one 
another. 
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Sponsored by:  Agency for Health Care Research and Quality (AHRQ) 
 

Conducted by:  Mathematica Policy Research, Inc. 
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The National Health Plan Collaborative involves many organizations working together to reduce 
disparities.  To understand how the collaborative functions, we are requesting feedback on your 
organization’s general perceptions of the collaborative to date and the relationships between 
collaborative participants.  There are no right or wrong answers.  Individual responses to this 
request will be kept completely confidential and will only be reviewed by researchers at 
Mathematica Policy Research, Inc. (MPR).  Findings will be reported in de-identified form.  If 
you have any questions about this request, please call Marsha Gold or Erin Taylor at 
202-484-9220.  Please be sure to answer every question and mark your answers clearly.  Please 
return your completed questionnaire in the postage-paid envelope provided by Friday,  
December 16, 2005. 

 
 
 
 
Completed by:   Title:   

Organization:   

Address:   

Telephone:  (|     |     |     |)-|     |     |     |-|     |     |     |     | 
                             Area Code                         Number 

Date of Completion:  |     |     | / |     |     | / |  2  |  0  |  0  |  5  | 
                                             Month            Day                       Year 

ORGANIZATION LABEL HERE 

(Name, Address, Telephone) 



 



 

Prepared by Mathematica Policy Research, Inc. 1 12/05/05 

 

When answering questions 1 through 9, please think about the last 6 months of the collaborative 
with regard to disparities. 
 

 MARK (X) ONE BOX FOR EACH ROW 

 Not at All 
Important 

A Little 
Important 

Somewhat 
Important 

Very 
Important Crucial 

1. Overall, how important was the 
collaborative in attaining the goals 
of your organization?....................... � 1 � 2 � 3 � 4 � 5 

 
 

 MARK (X) ONE BOX FOR EACH ROW 

 No 
Extent 

A Little 
Extent 

Some 
Extent 

Considerable 
Extent 

A Great 
Extent 

2. To what extent has the 
collaborative carried out 
its responsibilities and 
commitments? .................................. � 1 � 2 � 3 � 4 � 5 

3. To what extent has your 
organization carried out its 
responsibilities and commitments 
to the collaborative? ........................ � 1 � 2 � 3 � 4 � 5 

4. To what extent do you feel the 
relationship between your 
organization and the collaborative 
is productive? ................................... � 1 � 2 � 3 � 4 � 5 

5. To what extent is the time and 
effort spent in developing and 
maintaining the relationship with 
the collaborative worthwhile?......... � 1 � 2 � 3 � 4 � 5 

6. Overall, to what extent are you 
satisfied with the relationship 
between your organization and the 
collaborative? ................................... � 1 � 2 � 3 � 4 � 5 

7. To what extent has your 
organization changed or 
influenced the activities of the 
collaborative? ................................... � 1 � 2 � 3 � 4 � 5 

8. To what extent has the 
collaborative changed or 
influenced the activities of your 
organization? .................................... � 1 � 2 � 3 � 4 � 5 

9. Are the payoffs of the collaborative 
for your organization reasonable 
relative to your contribution? ......... � 1 � 2 � 3 � 4 � 5 
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In questions 10 through 17, we are interested in your organization’s experience with other 
organizations in the collaborative.  FOR EACH QUESTION, PLEASE LEAVE BLANK THE 
RATING OF YOUR OWN ORGANIZATION.   
 
10. In general, prior to the start of your organization’s participation in the collaborative . . . 
 

 

Were you and your 
team personally 
acquainted with the 
key people from the 
collaborative 
organizations listed 
below? 

IF YES:  To what extent did your 
organization have an effective working 
relationship with each of these 
organizations prior to the start of the 
collaborative? 

Organization Yes No 
To No or 

Little Extent 
To Some 

Extent 
Considerable 

Extent 

Aetna..................................... � 1 � 0 � 1 � 2 � 3 

CIGNA................................... � 1 � 0 � 1 � 2 � 3 

Harvard Pilgrim ..................... � 1 � 0 � 1 � 2 � 3 

HealthPartners ...................... � 1 � 0 � 1 � 2 � 3 

Highmark............................... � 1 � 0 � 1 � 2 � 3 

Kaiser Permanente ............... � 1 � 0 � 1 � 2 � 3 

Molina ................................... � 1 � 0 � 1 � 2 � 3 

UnitedHealth Group .............. � 1 � 0 � 1 � 2 � 3 

WellPoint............................... � 1 � 0 � 1 � 2 � 3 

CHCS.................................... � 1 � 0 � 1 � 2 � 3 

GMMB................................... � 1 � 0 � 1 � 2 � 3 

IHI.......................................... � 1 � 0 � 1 � 2 � 3 

RAND.................................... � 1 � 0 � 1 � 2 � 3 

AHRQ.................................... � 1 � 0 � 1 � 2 � 3 

RWJF .................................... � 1 � 0 � 1 � 2 � 3 
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11. During the past six months—OUTSIDE OF FORMAL COLLABORATIVE MEETINGS—how frequently 
have people from your organization who are involved in the collaborative communicated or 
been in contact with people in the organizations listed below? 

 

 
MARK (X) ONE BOX FOR EACH ROW 

Organization Not at All 1-2 Times Monthly Weekly Daily 

Aetna........................................... � 1 � 2 � 3 � 4 � 5 

CIGNA......................................... � 1 � 2 � 3 � 4 � 5 

Harvard Pilgrim ........................... � 1 � 2 � 3 � 4 � 5 

HealthPartners ............................ � 1 � 2 � 3 � 4 � 5 

Highmark..................................... � 1 � 2 � 3 � 4 � 5 

Kaiser Permanente ..................... � 1 � 2 � 3 � 4 � 5 

Molina ......................................... � 1 � 2 � 3 � 4 � 5 

UnitedHealth Group .................... � 1 � 2 � 3 � 4 � 5 

WellPoint..................................... � 1 � 2 � 3 � 4 � 5 

CHCS.......................................... � 1 � 2 � 3 � 4 � 5 

GMMB......................................... � 1 � 2 � 3 � 4 � 5 

IHI................................................ � 1 � 2 � 3 � 4 � 5 

RAND.......................................... � 1 � 2 � 3 � 4 � 5 

AHRQ.......................................... � 1 � 2 � 3 � 4 � 5 

RWJF .......................................... � 1 � 2 � 3 � 4 � 5 

 
 
12. Overall, how important was each organization’s work through the collaborative in attaining 

the goals of your organization with respect to disparities? 
 

 
MARK (X) ONE BOX FOR EACH ROW 

Organization 
Not at All 
Important 

Somewhat 
Important 

Moderately 
Important 

Very 
Important Crucial 

Aetna........................................... � 1 � 2 � 3 � 4 � 5 

CIGNA......................................... � 1 � 2 � 3 � 4 � 5 

Harvard Pilgrim ........................... � 1 � 2 � 3 � 4 � 5 

HealthPartners ............................ � 1 � 2 � 3 � 4 � 5 

Highmark..................................... � 1 � 2 � 3 � 4 � 5 

Kaiser Permanente ..................... � 1 � 2 � 3 � 4 � 5 

Molina ......................................... � 1 � 2 � 3 � 4 � 5 

UnitedHealth Group .................... � 1 � 2 � 3 � 4 � 5 

WellPoint..................................... � 1 � 2 � 3 � 4 � 5 

CHCS.......................................... � 1 � 2 � 3 � 4 � 5 

GMMB......................................... � 1 � 2 � 3 � 4 � 5 

IHI................................................ � 1 � 2 � 3 � 4 � 5 

RAND.......................................... � 1 � 2 � 3 � 4 � 5 

AHRQ.......................................... � 1 � 2 � 3 � 4 � 5 

RWJF .......................................... � 1 � 2 � 3 � 4 � 5 
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13. To what extent has each organization carried out its responsibilities and commitments 
involving disparities in regard to the collaborative during the past six months? 

 

 
MARK (X) ONE BOX FOR EACH ROW 

Organization To No Extent 
To a Little 

Extent 
To Some 

Extent 
Considerable 

Extent 
Aetna.............................................. � 1 � 2 � 3 � 4 

CIGNA............................................ � 1 � 2 � 3 � 4 

Harvard Pilgrim .............................. � 1 � 2 � 3 � 4 

HealthPartners ............................... � 1 � 2 � 3 � 4 

Highmark........................................ � 1 � 2 � 3 � 4 

Kaiser Permanente ........................ � 1 � 2 � 3 � 4 

Molina ............................................ � 1 � 2 � 3 � 4 

UnitedHealth Group ....................... � 1 � 2 � 3 � 4 

WellPoint........................................ � 1 � 2 � 3 � 4 

CHCS............................................. � 1 � 2 � 3 � 4 

GMMB............................................ � 1 � 2 � 3 � 4 

IHI................................................... � 1 � 2 � 3 � 4 

RAND............................................. � 1 � 2 � 3 � 4 

AHRQ............................................. � 1 � 2 � 3 � 4 

RWJF ............................................. � 1 � 2 � 3 � 4 
 
 
14. To what extent do you feel the relationship between your organization and each of the other 

organizations with respect to disparities is productive? 
 

 MARK (X) ONE BOX FOR EACH ROW 

Organization To No Extent 
To a Little 

Extent 
To Some 

Extent 
Considerable 

Extent 
Aetna.............................................. � 1 � 2 � 3 � 4 

CIGNA............................................ � 1 � 2 � 3 � 4 

Harvard Pilgrim .............................. � 1 � 2 � 3 � 4 

HealthPartners ............................... � 1 � 2 � 3 � 4 

Highmark........................................ � 1 � 2 � 3 � 4 

Kaiser Permanente ........................ � 1 � 2 � 3 � 4 

Molina ............................................ � 1 � 2 � 3 � 4 

UnitedHealth Group ....................... � 1 � 2 � 3 � 4 

WellPoint........................................ � 1 � 2 � 3 � 4 

CHCS............................................. � 1 � 2 � 3 � 4 

GMMB............................................ � 1 � 2 � 3 � 4 

IHI................................................... � 1 � 2 � 3 � 4 

RAND............................................. � 1 � 2 � 3 � 4 

AHRQ............................................. � 1 � 2 � 3 � 4 

RWJF ............................................. � 1 � 2 � 3 � 4 
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15. During the past six months, to what extent has your organization changed or influenced the 
activities of each of these other organizations with respect to disparities? 

 

 
MARK (X) ONE BOX FOR EACH ROW 

Organization 
To No 
Extent 

To a Little 
Extent 

To Some 
Extent 

Considerable 
Extent 

Cannot 
Assess 

Aetna.......................................  � 1 � 2 � 3 � 4 � 5 

CIGNA.....................................  � 1 � 2 � 3 � 4 � 5 

Harvard Pilgrim .......................  � 1 � 2 � 3 � 4 � 5 

HealthPartners ........................  � 1 � 2 � 3 � 4 � 5 

Highmark.................................  � 1 � 2 � 3 � 4 � 5 

Kaiser Permanente .................  � 1 � 2 � 3 � 4 � 5 

Molina .....................................  � 1 � 2 � 3 � 4 � 5 

UnitedHealth Group ................  � 1 � 2 � 3 � 4 � 5 

WellPoint.................................  � 1 � 2 � 3 � 4 � 5 

CHCS......................................  � 1 � 2 � 3 � 4 � 5 

GMMB.....................................  � 1 � 2 � 3 � 4 � 5 

IHI............................................  � 1 � 2 � 3 � 4 � 5 

RAND......................................  � 1 � 2 � 3 � 4 � 5 

AHRQ......................................  � 1 � 2 � 3 � 4 � 5 

RWJF ......................................  � 1 � 2 � 3 � 4 � 5 
 
 
16. During the past six months, to what extent has each of these other organizations changed or 

influenced the activities of your organization with respect to disparities? 
 

 
MARK (X) ONE BOX FOR EACH ROW 

Organization To No Extent 
To a Little 

Extent 
To Some 

Extent 
Considerable 

Extent 
Aetna............................................  � 1 � 2 � 3 � 4 

CIGNA..........................................  � 1 � 2 � 3 � 4 

Harvard Pilgrim ............................  � 1 � 2 � 3 � 4 

HealthPartners .............................  � 1 � 2 � 3 � 4 

Highmark......................................  � 1 � 2 � 3 � 4 

Kaiser Permanente ......................  � 1 � 2 � 3 � 4 

Molina .......................................... � 1 � 2 � 3 � 4 

UnitedHealth Group .....................  � 1 � 2 � 3 � 4 

WellPoint...................................... � 1 � 2 � 3 � 4 

CHCS........................................... � 1 � 2 � 3 � 4 

GMMB..........................................  � 1 � 2 � 3 � 4 

IHI.................................................  � 1 � 2 � 3 � 4 

RAND...........................................  � 1 � 2 � 3 � 4 

AHRQ...........................................  � 1 � 2 � 3 � 4 

RWJF ...........................................  � 1 � 2 � 3 � 4 
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17. Which organizations provide good ideas for dealing with disparities at meetings of the 
collaborative? 

 

 
MARK (X) ONE BOX FOR EACH ROW 

Organization No Good Ideas Some Good Ideas Many Good Ideas 

Aetna................................................ � 1 � 2 � 3 

CIGNA.............................................. � 1 � 2 � 3 

Harvard Pilgrim ................................ � 1 � 2 � 3 

HealthPartners ................................. � 1 � 2 � 3 

Highmark.......................................... � 1 � 2 � 3 

Kaiser Permanente .......................... � 1 � 2 � 3 

Molina .............................................. � 1 � 2 � 3 

UnitedHealth Group ......................... � 1 � 2 � 3 

WellPoint.......................................... � 1 � 2 � 3 

CHCS............................................... � 1 � 2 � 3 

GMMB.............................................. � 1 � 2 � 3 

IHI..................................................... � 1 � 2 � 3 

RAND............................................... � 1 � 2 � 3 

AHRQ............................................... � 1 � 2 � 3 

RWJF ............................................... � 1 � 2 � 3 

 
 
18. Please use the space below to indicate anything else you want to add relative to the 

questions above. 
 
   
 
 
   
 
 
   
 
 
 

Thank you for completing this request for feedback.  Please return your completed questionnaire in the 
self-addressed, stamped envelope by Friday, December 16, 2005.  If you do not have the return 
envelope, please mail to: 
 

Mathematica Policy Research, Inc. 
600 Maryland Avenue, S.W., Suite 550 

Washington, DC  20024-2512 
or Fax to 202-863-1763 

 
Attn:  Erin Taylor 

 




