
  

Contact Information for Federal Identification Replacement 
 
 

Federal Documents on I-94 List 
(Document number same as those on I-94, List 

of Acceptable Documents) 

 
Replacement Information  

1. U.S. Passport (unexpired or expired) http://travel.state.gov/passport/lost/us/us_848.html 
2. Certificate of U.S. Citizenship (Form N-560 

or N-561) 
3. Certificate of Naturalization (Form N-550 or 

N-570) 

http://uscis.gov/graphics/howdoi/replace_cert.htm 
 

4. I-551 stamp*; or  
5. Form I-96* 
* To attach to an unexpired foreign passport 
6. Permanent Resident Card (Form I-151); or 
       Alien Registration Receipt Card with 
           photograph (Form I-551) 

http://uscis.gov/graphics/howdoi/replace.htm; or 
http://uscis.gov/graphics/formsfee/forms/e-i-90.htm 
 

7. Temporary Resident Card (Form I-688) 
8. Employment Authorization Card (Form I-

688A) 

http://uscis.gov/graphics/formsfee/forms/i-695.htm 

9. Reentry Permit (Form I-327) http://uscis.gov/graphics/howdoi/replace.htm; or 
http://uscis.gov/graphics/formsfee/forms/e-i-90.htm 

10. Refugee Travel Document (Form I-571) http://uscis.gov/graphics/howdoi/travdoc.htm - faq 

A 

11. Employment Authorization Card issued by 
DHS that contains a photograph (Form I-
688B) 

http://uscis.gov/graphics/howdoi/ead.htm 

B 5. U.S. Military Card; or Draft Record 
6. Military dependents ID card 
7. U.S. Coast Guard Merchant Mariner Card 

More specific information on available resources 
from the military services can be obtained from 
local military base officials. Relief information is 
also available for military members and their 
families via telephone. The following toll-free 
hotlines are available:  

• Military One Support Number (All services):  1-
800-342-9647  

• U.S. Marines:  1-800-847-1597  
• U.S. Army:  1-800-626-3317  
• National Guard:  1-888-777-7731  
• U.S. Air Force/Keesler Air Force Base:  1-800-

435-9941  
• U.S. Navy:  1-877-414-5358  
• DFAS Customer Contact Center:  1-888-

DFAS411 (332-7411)  
• Red Cross Armed Forces Emergency Service 

Center:  1-877-272-7337 

Discharged or Diseased Veterans: 
http://www.archives.gov/st-louis/military-personnel/ 



  

1. U.S. Social Security Card issued by the 
Social Security Administration (other than 
a card stating it is not valid for 
employment) 

http://www.ssa.gov/replace_sscard.html 

2. Certificate of Birth Abroad (Form issued by 
the Department of State (Form FS-545 or 
Form DS-1350) 

http://travel.state.gov/passport/get/first/first_825.ht
ml 

5. U.S. Citizen ID Card (Form I-197) This card is not longer issued.  Please call the toll-
free Employer Business Investor and School 
Services Hotline (EBISS) at 1-800-357-2099 
(TDD: (800) 767-1833), or fax them at (202) 272-
1865 for information. 

6. ID Card for use of Resident Citizen in the 
United States (Form I-179) 

http://uscis.gov/graphics/index.htm 

C 

7. Unexpired employment authorization 
document issued by DHS (other than those 
listed under List A) 

http://www.dhs.gov/dhspublic/index.jsp 

 
 
 

 


