Navigation .

=l

Navigation

Navigation refers to the method used to find

information within a Web site. A navigation page is used primarily to
help users locate and link to destination pages. A Web site’s navigation
scheme and features should allow users to find and access information
effectively and efficiently. When possible, this means designers should
keep navigation-only pages short. Designers should include site maps,

and provide effective feedback on the user’s location within the site.

To facilitate navigation, designers should differentiate and group
navigation elements and use appropriate menu types. It is also
important to use descriptive tab labels, provide a clickable list of page
contents on long pages, and add ‘glosses’ where they will help users
select the correct link. In well-designed sites, users do not get trapped

in dead-end pages.
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7:1 Provide llauigational Options Relative Importance:

Guideline: Do not create or direct users into pages | Strength of Evidence:

that have no navigational options.

1,234 @)
1.2 000

Comments: Many Web pages contain links that

open new browser windows. When

these browser windows open, the Back

button is disabled (in essence, the new browser window knows nothing of

the user’s past navigation, and thus

is disabled). If the new window opens

full-screen, users may not realize that they have been redirected to another
window, and may become frustrated because they cannot press Back to

return to the previous page. If such
the newly-opened window should ¢

links are incorporated into a Web site,
ontain a prominent action control that

will close the window and return the user to the original browser window.

In addition, designers should not create Web pages that disable the
browser’s Back button. Disabling the Back button can result in confusion
and frustration for users, and drastically inhibits their navigation.

Sources: Detweiler and Omanson, 1996; Lynch and Horton, 2002; Spool, et

al., 1997; Tullis, 2001; Zimmerman,

Example:

Slater and Kendall, 2001.

File Edit Yiew Favorites Tools Help

“Back v & v @ (2] A | Qsearch GiFavorites @Meda 3| A Sl EH 0 ¥ D

Address Iéj e e B o o e S R T S N S s |

published in Shakespeare Quarterly Autumn, 1986. (Q1LEAR PERFORM)
i £

o. hantt /CDAND

Schneider, Ben Ross. "Granville's Jew of Venice (1701): A
---. Shakespeare's Morality (a work in progress in five chapt
Chapter One: "Shakespeare was a Stoic" (MORAL.SHAKES)
Chapter Two: "Shylock Is Us" (MORAL.SHAKES-2);
Chapter Three: "King Lear and the Culture of Justice" (MO

Chapter Four:"Henry IV, 1 & 2: The Education of a Prince" (
Chapter Five: "Hal Imitates The Sun" (MORAL.SHAKES-5)

Shand, G.B. Skip. "Queen of the First Quarig." Performance
Abstract: SHAND ABSTRACT; Paper: HAMYETQ1 QUEEN

Steele, Kenneth B. "Vowing, Swearing, 3gid Superpraising o
delivered atthe 14th Annual Patristic, Medieval and Renaisg
(PETRARCH PYRAMUS)
---.""This Falls Out Better Than | Copld Devise". Play-bound
expanded version of a paper contributed to the ludic elemer]
(SURROGAT PLAYWRIT)
---."Leaden Contemplation”: Apibiguous Evidence of Revis
duplication in Q1 LLL.
Abstract: STEELE ABSTRACA; Paper: LLL-Q1 REVISION

« ---.""The Letter was not Nigk but Full of Charge": Towards a

.

.

.

Ele Edit View Favorites Tools Help
Q-E;ackw > @ [2) 4| Qsearch GiFavorites @Media < |

M’tﬂ: dEm oo = she = mensenssase M

Work in progress

Chapter 2 of Shakespeare's Morals: Shylock|

7
The link for this document opens a
new browser window that presents the
user with a disabled Back button. This
can confuse users.

Our approach to _The Merchant of Venice_ has b
conditioned by our attitude toward victims of all s|
cannot see that there are two sides to the cuestion
humiliation. Because he is a Jew, and subject to e
well, we cannot abide the notion that he might dese|
Our view of the play is ethnocentric in the extreme
as the view of the Presbyterian missionaries who cl
honest nakedness of Polynesian women in Mother Hubb)
Something similar has happened to the honest Christ
Merchant of Venice_.
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n (:2 Differentiate and Group Navigation Elements

Guideline: Clearly differentiate navigation elements | Relative Importance:
from one another, but group and place them in a 17234 @)
consistent and easy to find place on each page.
Strength of Evidence:
Comments: Create a common, Web site-wide m
navigational scheme to help users learn and
understand the structure of your Web site. Use the same navigation scheme
on all pages by consistently locating tabs, headings, lists, search, site map, etc.
Locate critical navigation elements in places that will suggest clickability (e.g.,
lists of words in the left or right panels are generally assumed to be links).

Make navigational elements different enough from one another so that users
will be able to understand the difference in their meaning and destination.
Grouping reduces the amount of time that users need to locate and identify
navigation elements.

Do not make users infer the label by studying a few items in the group. Finally,
make it easy for users to move from label to label (link to link) with a single
eye movement. This best can be done by positioning relevant options close
together and to using vertical lists.

Sources: Bailey, 2000b; Detweiler and Omanson, 1996; Evans, 1998;
Farkas and Farkas, 2000; Hornof and Halverson, 2003; Koyani and Nall, 1999;
Lynch and Horton, 2002; Nielsen and Tahir, 2002; Niemela and Saarinen, 2000.

Example:

Navigation elements are
grouped (high-level topic
areas across the top of
the page) and consistently
placed across the Web
site.

,« | C1A Home Jr | Privacy | Printable Text Version | What Do You Think of Our Site? |
THE WORK OF A NATION.
\; THE CENTER OF INTELLIGENCE.

Lifeat \ Student owto  Career  View All
the CIA Obportunities  Apply FAQs  Positions

- IFE AT THE CA = —_ _— =]

| Careers Home | CIA Home Privacy
3 THE WORK OF A NATION. Jr
THE CENTER OF INTELLIGENCE.

Lifeat \ Student wto  Carser  View All
the CIA \ Opportunities Apply [ Positions '

— —_— |

| C1A Home Jr» | Privacy | | What Do You Think of Our Site? |

THE WORK OF A NATION.
THE CENTER OF INTELLIGENCE.

Lifoat \ Student How to Careor  View All
the CIA "“y Opportunities Apply FAQs Poolllon:

Military to CIA

Military service is a good introduction to the important role of intelligence in national decision-
making. Many of the CIA's positions require security clearances, specific training and unique life
experiences — the same kinds of professional development found in the military. Your patriotism,
personal integrity and service to the country don't have to end when your active status does. You
can find new direction at the CIA.

Explore the vital role the CIA plays in sharing intelligence with branches of the military through
the Office of Military Affairs. Consider a career at the CIA and continue to assist your branch of the
military.

RETURN TO TOP Updated: Thu Apr 27 2006 14:46:02.

Careers Home * CIA Home * Privacy * Printable Text Version * Career O ities Flash
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(-3 Use a Clickable ‘List of Contents’ on Long Pages

Guideline: On long pages, provide a ‘list of Relative Importance:
contents’ with links that take users to the (17234°@)
corresponding content farther down the page.
Strength of Evidence:
Comments: For long pages with several distinct (123 0@
sections that are not visible from the first screenful,
add a short, clickable list of the sections (sometimes called ‘anchor’ or
‘within-page’ links) at the top of the page. ‘Anchor links’ can serve two
purposes: they provide an outline of the page so users can quickly determine
if it contains the desired information, and they allow users to quickly navigate
to specific information.

=
)
—

(=)
)
=
S
=

Since ‘anchor links’ enable a direct link to content below the first screenful,
they are also useful for getting users to specific information quickly when
they arrive from a completely different page.

Sources: Bieber, 1997; Farkas and Farkas, 2000; Haas and Grams, 1998;
Levine, 1996; Nall, Koyani and Lafond, 2001; Spool, et al., 1997; Spyridakis,
2000; Williams, 2000; Zimmerman, Slater and Kendall, 2001.

Example:

- What is Technology Rcvadma[:-pmg7

tsa ! a process to help id

/ select, and develop technology alternatives to sahsfy aset of product needs. It bri

togethera team of experts to develop a framework for organzlng and presentlngt
Contents technology g tion to make the app t

to I q those 1 ts. (For an pl: ofthls teaming process at the |nd

Abstract see Garcia, Introduction to Technols Roadmapping: The iconductor Industny

Association's Technology Roadmappmg Process.)

Executive Summary

Given a set of needs, the technology r pping process provides a way to dev
organize, and present information about the crmcalsystem vequuemen@s and perfo)
targets that must be satisfied by certain time frames. It akso identifies technologies
to be developed to meet those targets. Finally, it provides the information needed
trade-offs among diff: ttechnology alternatives.

Introduction

What is Technology Roadmapping?

Roadmapping can be done at either of two levels - industry or corporate. These le;
different commitments in terms of time, cost, level of effort, and complexity. Howevg
levels the resulting roadmaps have the same structure - needs, critical system requ
and targets, technology areas, technology drivers and targets, technology atternat|
og| recommended alternatives or paths, and a roadmap report- although wnh differen
detail. Technology roadmapping within a national laboratory & i t
roadmapping, atthough a national laboratory may participate in an industry roadma
process.
Back to Contents

What is a Technology Roadmap?

Types of Technology Roadmaps

Technology Roadmapping Process A

What is a Technology Roadmap’
y roadmap & the d tthatis g ted by the technology roadm
process It ldentmes (for a set of product needs) the critical system requirements, t
and process performance targets, and the technology atternatives and milestones
those targets. In effect, a technology roadmap identifies alternate technology "roa
meeting certain performance objectives. A single path may be selected and a plan
Ifthere & high uncertainty or risk, then multiple paths may be selected and pursue
concurrently. The roadmap identifies precise objectives and helps focus resources
critical technologies that are needed to meet those objectives. This focusing & imp
because it allows increasingly limited R&D investments to be used more effectively
Back to Contents

Types of Technology Roadmaps

There are different types of technology roadmaps. The product technology roadm.
by product/process needs. Since the product technology roadmap i the focus of §|
& usually referred to simply as a technology roadmap.

Anothertype of technology roadmap which s used by some corporations, & an er|
logy roadmap. An roadmap differs from a product tech
roadmap in two ways:

See page xxii
for detailed descriptions
of the rating scales

08600
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(:4 Provide Feedback on Users’ Location

Guideline: Provide feedback to let users know where Relative Importance:

they are in the Web site. 1172540

Comments: Feedback provides users with the Strength of Evidence:
information they need to understand where they m)

are within the Web site, and for proceeding to the
next activity. Examples of feedback include providing
path and hierarchy information (i.e., ‘breadcrumbs’), matching link text to the
destination page’s heading, and creating URLs that relate to the user’s location
on the site. Other forms of feedback include changing the color of a link that
has been clicked (suggesting that destination has been visited), and using
other visual cues to indicate the active portion of the screen.

Sources: Evans, 1998; Farkas and Farkas, 2000; IBM, 1999; Lynch and Horton,
2002; Marchionini, 1995; Nielsen and Tahir, 2002; Spool, et al., 1997.

Example:
W home]
Welcome to ESI Communication's Staffing .j
Services, _th_e on]_y temporary staffing company E.j
= 1 publications
1 0 hire esi press®
Traini ng ‘ ST I
| new media miTy
J We Teach What We Do! I — | e
3 - ~ , ) order a temp.
E 2 ESI Training reflects the s[\llls_we 've practiced for —
| over 30 years as communications support  as ployees)
providers for corporations, associations, and onfine training | e applicants
| government agencies. We offer hundreds of quote
ipstructor-led courses from the best faculty in the \ Fhoutiraining] | ouUr locations
siness. Check out our schedule of classes for T ess gsa schedule information
mes and locations. \ L ]
> Personal T'%"wm‘w"
y certificate programs
[ = Home ] Download the 2003 Irfging vouchers
= APPLY NOW Winter/Spring Catalog in custom and oly-site training
PDF Format \_ partners
Online Statermer - wg specials
= Login aining Youchers Are Nows Available! 'nns
= Learn More @ ESI training vouchers are a way to stretch \ _faas
= Billina/Payme hY your department's training budget; with
Billing/Payment Ing
= = them you can take any ESI course for only
Learn About the Card $300 per day. See details.
= Cardmember Benefits vt Course Retake Policy
T e T you're not completely satisfied with your course,
T; ‘ e Adv '="'""=‘,§'— F'f take the same course for free (some conditions
= Restaurant Savings Program bply). See details.
= Special Promotions
1 Introduces Course Packs
Find it Fast
= t-?rrvi_hir'utjl_lﬂz"’florls \ Color coding the pages
= ATMs and Cash Y . . . . .
N e DT \ This box is used to designate and navigation menus
= Restaurant Savings Program Card the section of the Web site that provides effective
> Special Promotions is currently being viewed. feedback to the user
> Corporate about their location in
> Merchants the Web site.

See page xxii
for detailed descriptions
of the rating scales

08600
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(:5 Place Primary Navigation Menus in the Left Panel

Guideline: Place the primary navigation menus Relative Importance:

in the left panel, and the secondary and tertiary

menus together. m
Strength of Evidence:
Comments: One study found that navigation (172500
times were faster when the primary menu
was located in the left panel. Also, navigation
performance was best when the secondary and tertiary menus were placed
together. Placing a navigation menu in the right panel was supported

as a viable design option by both performance and preference measures.
Users preferred having the primary menu in the left panel, and grouping
secondary and tertiary menus together, or grouping all three menu levels
together. The best performance and preference was achieved when all
three menus were placed in the left panel (placing them all in the right
panel achieved close to the same performance level).

Sources: Kalbach and Bosenick, 2003; Kingsburg and Andre, 2004.

Example:

The U.S. Chief Financial Officers Cq

Home
Welcome to the home page of the U.S. Chief
Deputy CFOs of the largest Federal agencies,
Department of the Treasury who work collabq

: Welcome tqg Members
CFO Council Deputy CFQ

About CFOC Departmen

Committees OMB Memo to Agency CIO's and CAO's

Five Year Plan
The Administrator for Federal Procurement Pg
Technology, signed the attached memorandu
reiterating the importance of buying accessib
Rehabilitation Act of 1973, and identifying reg
In particular, the memorandum announces t
guide agencies through the process of buying
information. Please call Terry Weaver, Directg
information regarding the 'Buy Accessible Wiz
Please call Lesley Field at the Office of Federa

Members Only OMB Mem

Minutes
Calendar

The Admini About CFOC
Initiatives Technology,

Links Seaclaeg Members Only
Rehabilitatig Calendar
Documents In particula -
guide agenRUIMENILS
SOAC information e
FAQ information
Please call LIRS

BOAC
FAQ

View OMB Memo

View OMB

—

What's New

e Core Financial System Requirements, Ja
Dliinin: Acrrohat Doador

Primary and secondary
navigation is placed consistently
throughout the site.
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n :6 Use Descriptive Tab Labels Relative Importance:
(1.2.300

= Guideline: Ensure that tab labels are clearly Strength of Evidence:
) descriptive of their function or destination. m

Comments: Users like tabs when they have labels that
are descriptive enough to allow error-free selections. When tab labels cannot

be made clear because of the lack of space, do not use tabs.

Sources: Allinson and Hammond, 1999; Badre, 2002; Koyani, 2001b.

Example:

These tab labels clearly describe the types of information a user can expect to find on
the destination pages.

|
cancer information I clinical trials) stalisticsl research programs) research fundingz

Men's Health Kid's Health Senior's Health - Centers

. News . Entertainment . I

These tab labels are not as descriptive which leaves the user in doubt about the type of
information available on the destination pages.

) Gorrerens] [H[_soo= ] [E[Cswrr 3] [

1d a Job | Find a Home | Find an Apartment

about us products contact us

& services

See page xxii
) . o for detailed descriptions
Research-Based Web Design & Usability Guidelines of the rating scales




(:7 Present Tabs Effectively Relative Importance:

0600

Guideline: Ensure that navigation tabs are located | Strength of Evidence:

at the top of the page, and look like clickable m
versions of real-world tabs.

Comments: Users can be confused about the use of tabs when they do not
look like real-world tabs. Real-world tabs are those that resemble the ones
found in a file drawer. One study showed that users are more likely to find
and click appropriately on tabs that look like real-world tabs.

Sources: Bailey, Koyani and Nall, 2000; Kim, 1998.

Example:  These clickable tabs look just like tabs found in office filing cabinets.

QUICKSEARCH JOBTITLE KEYWORD MILITARY JOBNUMBER

Select Job Title

Consumer Photography Pro Photographer / Lab Cinematography Medical & Dental Business & Government Corp:

[ Products \ [ Support Center l [ Printing & Sharing ] [ Taking Great Pictures | [ Contact Us

The design of these navigation tabs provides few clues to suggest that they are
clickable until a user mouses-over them. Mousing-over is a slow and inefficient way
for users to discover navigation elements.

yrn Manager Highlights River Protection Project Privacy and Security Notice

Healthcare 7 Worldwide

Education

A.D.A.M. Studios Printers & Imaging Products
Spanish Products Electronic Devices
Integrative Medicine ! Point of Sale Products

WEeLL-Connectep ®

Investor Relations

Home Corporate Information
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“ (-8 Reep Navigation-0Only Pages Short

Guideline: Do not require users to scroll purely
navigational pages.

Relative Importance:
1.2 000

Strength of Evidence:

08600

Comments: Ideally, navigation-only pages should
contain no more than one screenful of information. Us

the bottom of one screenful as the end of a page, and
further to find additional navigational options.

ers should not need to

scroll the page, even a small distance. One study showed that users considered

they did not scroll

Sources: Piolat, Roussey and Thunin, 1998; Schwarz, Beldie and Pastoor, 1983;

Zaphiris, 2000.

Example: Users can view all of the information on these

navigation pages without scrolling.

! HOME | AGENCY INDEX | ONLINE SERVICES | SEARCH & HELP
idaho.gov
Tourism & Transportation
B
o Art, Culture & Entertainment
Counties & Cities
. Maps
s Natural Resources
Outdoor Recreation
> trucking.idaho.gov
Vehicles & Transport
Visiting Idaho
Weather
Events Finder
Campsite, Cabin or
ot hasenanons.  Federal Resources
more services .
National Par] HOME | AGENCY INDEX | ONLINE SERVICES | SEARCH & HELP
National Red
Overseas Trd
Passport Infd
. idaho.gov
hout Idaho
About Idaho.gov | M Business
t
Accessibility | Privacy & Sead SRR
: business.idaho.gov
Starting a Business
Running a Business
Rel ing in in irectori
Closing a Business Idaho Cities
Professional Licenses Visiting |daho
Online Services for Business
Federal Resources
Licensing
Information .
Telecommunications Business.gov ) - )
Search FirstGov.gov Business Section - U.S government's official website.
more services SBA.gov - Small Business Administration
n i About Idaho.gov | My Account | Recursos En Espaiiol | [ Mobile | How Are We Doing? | Search & Help
) Accessibility | Privacy & Seeurity Copyright ©2005, Idaho.gov. All rights reserved.

Research-Based Web Design & Usability Guidelines

See page xxii
for detailed descriptions
of the rating scales
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(:9 Use Appropriate Menu Types Relative Importance:
12 000

Guideline: Use sequential’ menus for simple Strength of Evidence:
forward-moving tasks, and use ‘simultaneous’ m
menus for tasks that would otherwise require
numerous uses of the Back button.

Comments: Most Web sites use familiar ‘sequential’ menus that require items
to be selected from a series of menus in some predetermined order. After
each selection is made, another menu opens. The final choice is constrained
by the sum total of all previous choices.

Simultaneous menus display choices from multiple levels in the menu
hierarchy, providing users with the ability to make choices from the menu in
any order. Simultaneous menus are often presented in frames, and are best
employed in situations where users would have to make extensive use of the
Back button if presented with a sequential menu.

Sources: Card, Moran and Newell, 1980a; Hochheiser and Shneiderman, 2000.

Example:

— This is an example of a
Search This Site ‘sequential’ menu. In this case,
About RA : A mousing-over ‘Deputates’

Deputates . Military Assistance to Civil Authorities invokes the circled sub-menu.
Information Resources . Resources

Links ~ Readiness, Training, and Mobilization
Family Readiness ~ Manpower and Personnel
Mobilization ~ Materiel and Facilities

Photo Gallery

Privacy Notice

Contact Us

RO

Home

Contact Us

Dictionary

This is a good example

of when to use
‘simultaneous’

iewentire US by:

menus. The user can |

repetitively manipulate  |feeises _

the many variables e

shown in the left panel o 4 aearars

and view the results

on the map in the right

panel without having to

use the Back button.

Customize Mortality Maps

Select Parameters
State

Intervals with equal no. of re
D Userdefined intervals

156 color scale (high rates /low,

Atlas (red / blu

“bubmit

Mortalty rate /100,000 age-adjusted | Colon : Black Males 1970 - 1994 [All Ages]
1870 US population

Dby State economic area

W 2815106935 (32) e e

W 2574102815 (31) Hamo™ | Rataro0 g0 | Number of Deaths
e i

02125102260 (31)
Flinananear
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“ (:10 Use Site Maps

Guideline: Use site maps for Web sites that have

many pages.

Relative Importance:
1.2 000

Strength of Evidence:

(1.2.5.4 @

Comments: Site maps provide an overview of the
Web site. They may display the hierarchy of the Web site, may be designed to
resemble a traditional table of contents, or may be a simple index.

Some studies suggest that site maps do not necessarily improve users’ mental
representations of a Web site. Also, one study reported that if a site map does
not reflect users’ (or the domain’s) conceptual structure, then the utility of the

map is lessened.

Sources: Ashworth and Hamilton, 1997; Billingsley, 1982; Detweiler and
Omanson, 1996; Dias and Sousa, 1997; Farkas and Farkas, 2000; Farris, Jones
and Elgin, 2001; Kandogan and Shneiderman, 1997;

Kim and Hirtle, 1995; McDonald and Stevenson, 1998;
McEneaney, 2001; Nielsen, 1996a; Nielsen, 1997a;
Nielsen, 1999b; Nielsen, 1999c; Nielsen, 1999d; Stanton,
Taylor and Tweedie, 1992; Tullis, 2001; Utting and

Yankelovich, 1989.

Example:

Sitemap

‘3 Human Resources and Social Development

{3 Social Development
&3 children and Youth

B3 Publications

B Events

B2 News Bulleting

B3 Links to Other Sites

S Health

& Health Promotion

This site map effectively
presents the site’s
information hierarchy.

The use of
headers,
subcategories,
and
alphabetization
make this site
map easy to
scan.

Research-Based Web Design & Usability Guidelines

Product reviews
MEJT Labs
MEJT Reviews

Hardware
| Desktops

- Graphics & Sound
- Memory

- Monitors

- Networking

- Notebooks

I Printers

- Scanners

- Storage
Electronics

I Camcorders

- Cell phones

I Digital cameras
- Gadgets

- Handhelds

- Home video

- Home audio

- Portable music

Software
|- Graphics & publishing

I Internet applications

F Music & video

- Operating systems

- Productivity & reference
- Security & utilities
Intemet Services

- Access

- Development

- Hosting

Intemet Services

Gift Guides




(:11 Use “Glosses’ to Assist Navigation

Guideline: Provide ‘glosses’ to help users select Relative Importance:

correct links. m

Comments: ‘Glosses’ are short phrases of Strength of Evidence:
information that popup when a user places his (12000©

or her mouse pointer close to a link. It provides a
preview to information behind a link. Users prefer
the preview information to be located close to the link, but not placed such
that it disturbs the primary text. However, designers should not rely on the
‘gloss’ to compensate for poorly labeled links.

—
o
=
)
o
=
S
=

Sources: Evans, 1998; Farkas and Farkas, 2000; Zellweger, Regli and
Mackinlay, 2000.

Example:

When a user places his

or her mouse pointer over

one of these links (‘News’,

‘Information’, etc.), a 'gloss’

appears to the right that

provides information about
the content contained under

Sl Suliad Beparnent °'“"“M'"’“’”’"“m”ﬁz'"?'11"3’5'1"3"5731'-f ot that particular link.

Search Browse Home '\l Feedback

Opportunities

News

Information

BLM Facts BLMszm Re u:::ir:mss

Directory SN

2
qu' A\
FOIA 7
E

;. U.S. Department of the Interior

. Office of the Special Trustee g
~ For American Indians

Office of the Special Trustee (OST)

- Office of Trust Records (OTR) OTR is

BLM Photos rust Risk Management (OTRM) wide Indian trust rmrd keeping
2 - program that will improve current
records management processes and
of Historical Trust Accounting (O correct past record keeping
rial Orders/Departmental Manual inadequacies.
+ Indian Affairs Record Management (IARM)|

Natural & Cultural Heritage
NLCS

G
4’4/?01-1 3.48%

When a user mouses-/ Locating IIM Account Holders
‘Off f T t Trust Training
over the Ice o rus Employment Opportunities
Records (OTR)’ link, the | vinksiPhotograpnsiFaas
circled text appears, | TmeneYeu indenAneesty

A Contact lion A

See page xxii
for detailed descriptions
of the rating scales

08600
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(:12 Breadcrumb Navigation Relative Importance:
10000

Guideline: Do not expect users to use breadcrumbs | Strength of Evidence:

effectively. m)

Comments: One study reported no difference

in task completion times and total pages visited between groups that

had breadcrumbs and those that did not. Participants could have used
breadcrumbs thirty-two percent of the time, but only did so six percent of the
time. It is probably not worth the effort to include breadcrumbs unless you
can show that your Web site’s users use them frequently, either to navigate the
site, or to understand the site’s hierarchy.

—
=
wj’)
S
=)
>
S
—

One study found that test participants who received instruction on the use of
breadcrumbs completed tasks much faster than those who did not. This time
savings could result in increased productivity for users that search Web sites on
a daily basis.

Sources: Rogers and Chaparro, 2003; Hull, 2004.

Example: Breadcrumbs, when used, allow users to quickly navigate your site.

& Concepts ' & Leadership | &Tools | Others | from Others Wi
> Discussion » Archives » List View » Message Details

Home » Global Resources » Physical Geography Case Studies » Living at the South Pole

Homepage | Publications | RS8 Transparency and Accountability: Annex A - Research Techniques

and Survey findings

You are in: Regions > Southern Region > Drought in the South East > Water Resource Summary

See page xxii
) . o for detailed descriptions
Research-Based Web Design & Usability Guidelines of the rating scales




