
ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

OR DEPARTMENT: u.s.Marshals seMce

PART I . PRE.COMPLAINT COUNSELING

EEO COUNSELOR

TOTAL COUNSELED

E. NON-ADR SETTLEMENTS WITH MONET

1. COUNSELED WITHIN 30 DAYS 3.  LUMPSUM PAYMENT
4. ATTORNEYS FEES AND COSTS

2. COUNSELED WITHIN 31 TO 90 DA

TARY BENEFITS

6. REMOVALS RESCINDED
AND VOLUNTARY RESIGNATIONS2. COUNSELED WITHIN 31 TO 90 DAYS

3. COUNSELED BEYOND 90 DAYS

1 0. Resignation Oate Change

ADR SETTLEMENTS WITH MONETARY BENEFITS

1. COUNSELED WITHIN 30 DAYS

D. COUNSELING THAT DID NOT RESULT

2. ADR INTAKE OFFICER

12. ALL OTHER (See comments)

EEOC FORM 462 (REVISED JUNE 2OO3)

25-Jun-2003

RCS NUMBER 028&EEO.AN



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF D]SCRIMINATION COMPLA]NTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMAER 3OTH)

AGENCY OR DEPARTMENT. U.s. MaBhals service REPORTING PERIOD: PY 2003

'ART II FORMAL COMPLAINT ACTIV]TIES 'ART III AGENCY RESOURCES. TRAINING. REPORTING LINE

82 A COMPLAINTS ON HAND AT THE BEGINNING

OF THE REPORTING PERIOD

47

2

131

131

68

0

0

63

47

0

B. COMPLAINTSFILED

C. REMANDS

D. TOTAL COMPLAINTS (sum of lines A+B+C)

E. COMPLAINTS IN LINE D THAT WERE NOT CONSOLIDATED

F. COMPLAINTS IN LINE E CLOSED DURING REPORT PERIOD

G. COMPLAINTS IN LINE D THAT WERE CONSOLIDATED

H. COMPLAINTS IN LINE G CLOSED DURING REPORT PERIOD

I. COMPLAINTS ON HAND AT THE END OF THE

REPORTING PERIOD (Line D - (sum of Lines F+H))

J. INDIVIDUALS FILING COMPLAINTS

K. NUMBER OF JOINT PROCESSING UNITS FROM

CONSOLIDATION OF COMPLAINTS

A. AGENCYRESOURCES

' ,  WORKFORCE

a. TOTALWORI

b. PERMANEN]

2. COUNSELOR

b. PART-TIME

C. COLLATER,

3. INVESTIGATOR

4Bt0
4618
7

0
4
0

b. PART.TIME

c. coLLArEMLdIil

4. COUNSELORYINVESTIGATOR

a.FULL-TlirE

b. PART-TIME

c, COLLATERALDUTY

B. STAFF TRAINING

0
J

o

0.00

100.o0

oo0

0.00
0.00

o-00

COUNSELORS INVESTIGATORS ]OUNS/INVESTIG

coNTmc] AGENCY CONTMCT AGENCY CON]RACT

1,  NEWSTAFF.TOTAL 0 0 0 0 0 0

STAFF RECEIVING REOUIRED

32 OR MORE HOURS o 0 0

). STAFF RECEIVING I OR MORE

HOURS, USUALLY GIVEN TO
FXPFRIENCED STAFF 0 0 0 0 0 0

STAFF RECEIVING NO

TRAINING AT ALL 0 0 0 0 0 0

0 0

STAFF RECEIVING REQUIRED
q ap itnpF H6t tPq I 3 0

STAFF RECEIVING 32 OR

MORE HOURS, GENERALLY
NI \ /EN TA Nt rW ETAFF 0 0 0 0 0 0

STAFF RECEIVING NO
TRAINING AT AI I 0 0 0 0 0

REPORTING LINE
I. DOES THE EEO DIRECTOR REPORT

TO THE AGENCY HEAD?

YES NO

X

2. IF NO. WHO DOES THE EEO DIRECTOR REPORT TO?

PERSoN: Donald A. Gambatesa

rrLE: Deputy Director

EErc FORM 462 (RWISED JUNE M3}

2$Jun-2003
m.ge2



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUN]TY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERTOD BEGINS OCTOBER IST AND ENDS SEPTEMBER 3OTH)

\GENCY OR DEPARTMENT: u.s. Marshals service REPORTING PERIOD: FY 2003

PART IV. BASES AND ISSUES ALLEGED IN COIIPLAINTS FILED

ISSUES OF
ALLEGED

l ap t [ i lNATtnNl

bASEJ UF /

RACE COLOR RELIGION REPRISAL sEx NATIONAL ORIGIN EQUAL AGE OISABILITY TOTAL

BASES
gV rssue

TOTAL

]OMPLAINTS

TOTAL

COMPLAINANTS

AMER, INOhV BUC( FEilAIE HISPNIC OTHER fe&E Prygql BY ISSUE 8Y ISSUE

0 0 0 0 0 u 0 0 0 0 0 u 0 0 0

0 0 2 0 n 1 0 0 1 0 5

0 0 1 I 0 1 I 0 0 1 0 5 2

r. coreRgpNTo FUI!lME 0 0 0 0 0 0 0 0 0 0 0 0 0 0 u n

i. orscrPuNffiY AcTroN 0 0 0 o 1 U
'l 0 0 n 16 8 8

0 0 ,|
0 0 I 0 0 0 0 0

0 0 0 I 0 0 1 0 0 0 U 0 0 1 1

0 0 3 1 0 0 1 1 0 0 0 0 10 5 5

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o
G. Letler ot Instruction 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1

o. Pol\iqraDh

' Search and Seizure

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 n

0 0 0 U 0 0 0 1 0 0 0 0 3 1 1

0 o 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ffiilEM 0 0 6 0 0 9 J c 2 5 0 0 38 17 17

Issru 0 0 6 0 0 9 J 4 I 0 0 37 't6 16

0 0 0 (, U 0 0 0 0 0 0 0 0 0 0 o
0 0 0 0 0 0 1 0 2 0 0 0 u 0 0 0 J 2 2

1 I 0 0 4 0 2 0 I 0 0 14 10 '10

I, RSSSIGNMENT 0 n 0 0 0 0 0 0 0 0 0 0 0 0 0 0

DENIEO 0 0 0 0 U 0 0 0 0 0 0 0 0 0 0 0

n 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 1 0 U 0
' 0 0 0 0 0 0 U 1 1

RETIRilEN' 0 0 0 0 0 0 0 0 0

0 1 0 0 1 1 4

0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 3 0 1 0 0 0 2
0 1 0 0 0 z 0 1 1 1 0 t 0 4 4

rlA/OlG lnvestioetion u 0 u u 0 U U 0 0 0 0 0 0

2DisoaEte Trestment
3FAP Rafarel

roT[ ISSUES BY BASS 0 2 1 3 0 32 7 m 1 0 0 0 18 6

0 1 13 I 0 18 o 1 1 1 4 0 0 l3 12

0 1 13 o o 18 o 1 1 4 0 0 t3 12

EEOC FORM,[62 (REVISED JUNE 2003)

2FJun-2003



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 3OTH)

AGENCY OR DEPARTMENT: u.s. Marchalsservice REPORTING PERIOD: FY 2oo3

PART V SUMMARY OF CLOSURES BY STATUTE
A. STATUTE (lF A SINGLE coMpLArNr HAs MULTTeLE STATUTES REcoRD EAcH oN THE AppRopRrATE LINE.)

53 1. TrrLE vrl

1e 2. AGE DrsRrMrNATroN rN EMpLoyMENT Acr (ADEA)

13 3. REHABTLTTATToN ACT

o 4. EoUALPAYACT(EPA)

B. TOTALBYSTATUTES

85 THIS NUMBER MAY BE LARGER THAN THE ToTAL NUMBER OF COMPLAINTS CLOSED.
[A1+A2+A3+A4)

PART VI SUMMARY OF CLOSURES BY CATEGORY

\, TOTAL NUMBER OF CLOSURES (l +2+3)

TOTAL

NT'MBER

TOTAL

DAYS

AVERAGE

DAYS

68 30552 449.29

1. WITHDRAWALS
'10 4154 415.40

2. SETTLEMENTS 3 1991 663.67

3. FINAL AGENCY DECISIONS ( B + C ) 55 24407 443.76

]. FINALAGENCY DECISIONS WITHOUT AN ADMINISTRATIVE JUDGE DECISION n+2+3) 47 18305

1. FINDING DISCRIMINATION 0 0 0.00

2. FINDING NO DISCRIMINATION 1 9 15791 8 3 1 . 1 1

3. DISMISSAL OF COMPLAINTS 28 2514 89.79

FINAL AGENCY ACTIONS YYIIf'AN ADMINISTMTIVE JUDGE (AJ) DECISION (1+2+31 I 6102

1. AJ DECISION FULLY IMPLEMENTED (a+b) I 6102

(a) FINDING DISCRIMINATION 0 0 0.00

(b)  FINDING NO DISCRIMINATION I il42 762.75

2. AJ DECISION NOT FULLY IMPLEMENTED (a+b) 0 0

(a) FINDING DISCRIMINATION (i+ii+iii) 0 0 0.00

i. AGENCY APPEALED FINDING BUT NOT REMEDY 0 0 0.00

ii. AGENCY APPEALED REMEDY BUT NOT FINDING 0 0 0.00

iii. AGENCY APPEALED BOTH FINDING AND REMEDY 0 0 0.00

(b)  FINDING NO DISCRIMINATION
n 0 0.00

3. DISMISSAL OF COMPLAINTS 0 0 0.00

EEOC FORM 462 (REVTSED JUNE 2003)

25-Jun-2003

page 4



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF D]SCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 3OTH)

\GENCY OR DEPARTMENT: u.s. Mashals swie REPORTING PERIOD: FY 2oo3

PART VII SUMMARY OF COMPLAINTS CLOSED WITH CORRECTIVE ACTION
DURING FORMAL COMPLAINT STAGE

NUMBER AMOUNT

\. TOTAL COMPLAINTS CLOSED WITH CORRECTIVE ACTION 3

3. CLOSURES WITH MONETARY BENEFITS

1. BACKPAY/FRONTPAY

2 122500.00

0 s 0.00
'2. LUMP SUM PAYMENT 2 x 122500.00

CLOSURES WITH NON-MONETARY BENEFITS 1

D. CLOSURES WITH COMPENSATORY DAMAGES 0 b
0.00

E. CLOSURES WITH ATTORNEY'S FEES AND COSTS 2 I 23500.00

F. ryPES OF CORRECTIVE ACTION

NUMBER WITH

MONETARY BENEFITS

NUMBER WITH

lON-MONETARY BENEFIT

1 .  H I R E 0 0

a. RETROACTIVE 0 0

b. NON-RETROACTIVE 0 0
2. PROMOTION 0 0

a. RETROACTIVE 0 0
b. NON-RETROACTIVE 0 0

3. DISCIPLINARY ACTION 0 0
a.  RESCINDED 0 0
b,  MODIFIED 0 0

4. REINSTATEMENT 0 0

5. REASSIGNMENT 0 0

6. PERFORMANCE EVALUATION MODIFIED 0 0

7. PERSONNEL FILE PURGED OF ADVERSE MATERIAL 0 0

8. ACCOMMODATION 0 0

9. TRAINING/TUITION/ETC. 0 0

10. LEAVE RESTORED 0 0

11. Pay Rate Change 0 1
12. Support Office Mqmt.
13. ALL OTHER (See Comments)

EEOC FORM462 (REV|SED JULY2003)

23-Jul-2003
page 5



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 3OTH)

AGENCY OR DEPARTMENT: u.s. MaEhalsswie REPORTING PERIOD: FY 2oo3

PART VIII SUMMARY OF PENDING COMPLAINTS BY CATEGORY

A. TOTAL COMPLAINTS PENDING (SAME AS PART II Line I) (1+2+3+4)

NUMBER

PENDING

NUMI'EK

OF DAYS

AVEKAtJE

DAYS
NUME EK UF UAYD |-ENUIN(,

FOR OLDEST CASE

63 34968

1. COMPLAINTS PENDING WRITTEN NOTIFICATION
0 0 0.00 0

2. COMPLAINTS PENDING IN INVESTIGATION 1 5 1788 119.20 227

COMPLAINTS PENDING IN HEARINGS 26 18018 693.00 2517

I. COMPLAINTS PENDING A FINAL AGENCY DECISION 22 15162 689.18 1489

PART IX SUMMARY OF INVESTIGATIONS COMPLETED
TOTAL TOTAL DAYS AVERAGE DAYS

\. INVESTIGATIONS COMPLETED DURING REPORTING PERIOD (1+3)
26 6424

1. INVESTIGATIONS COMPLETED BY AGENCY PERSONNEL (a+b+c)

5 1091 218.20
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS

1 146 146.00
b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS

4 945 236.25
c. INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS

0 0 0.00
2. COST OFAGENCY INVESTIGATIONS

95805.00
3. INVESTIGATIONS COMPLETED BY CONTRACTORS (a+b+c)

21 5333 253.95
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS

6 921 153.50
b. INVESTIGATIONS COMPLETED IN 181 .360 DAYS

1 3 3586 275.85
c. INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS

2 826 413.00
4. COST OF CONTRACTOR INVESTIGATIONS

73587.00

EEOC FORM,162 (REVISEO JUNE 2002)

23-Jul-2003
page 6



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

/RFPORTINA PFRIdN RFCINS d'YdRFP IST ANN FNNS SFffFMAFP MAHT

rGFNcy op nFpaprMFNT' U.S. MaBhals Swi@ pFgdpflNc prernn. w 2003

PART X SUMMARY OF ADR PROGRAM ACTIVITIES
INFORMAL PHASE (PRE-COMPLAINT)

COUNSELINGS INDIVIDI.JALS DAYS VERAGE DAYS

\. ADR PENDING FROM PREVIOUS REPORTING PERIOD 0 0 0

]. ADR ACTIONS FOR CURRENT REPORTING PERIOD

1.  ADROFFERED

2. REJECTED BY INDIVIDUAL

3. REJECTED BYAGENCY

4. TOTALACCEPTEDINTOADR

68 68

oc 65

0 0
J

RESOURCESUSED (1+2+3+4+5+6+7) 2 2

1. INHOUSE

2' nruotueR TeoERALAGENCY

3' pnlvrtE oReaNtzATtoNs, (e.g., coNTRAcToRs,
BAR ASSOCIATIONS. INDIVIDUAL VOLUNTEERS

OR COLLEGE/UNIVERSITY PERSONNEL)

4' uULttpLE REsouRcEs USED (Please speciry)

5.

6.

2 2

0 0

0 0

0 0

) ADR ATTEMPTS l l+2+3+4+5+6+7+8+9+10+1 1+1 2l z 2 190 95.00

1. MEDIATION

2' sgrrLeuerut coNFERENcEs
3' eenLY rueutRAL EVALUATToNs
4' rectrtuotne

5. FACILITATION

6' otr,tauost\,nN
7'peeRREvtew

8. MULTIPLE TECHNIOUES USED (Please speciry)

9.

10 .

l ' t.

2 2 190 95.00

0 0 0 0.00
0 0 0 0.00

0 0 0 0.00
0 0 0 0.00

0 0 0.00
0 0 0.00

0 0 0 0.00

STATI'S OF CASFS couNsFt tNGs INDIVIDIIAI S DAYS \VERAGE DAYS

1. TOTAL CLOSED (a+b+c+d+e+f)

a. SETTLEMENTS WITH BENEFITS (Mombryam Nosrumbry)

b' Ho roRMat CoMPLATNT FILED

c' uo nesoLuttott
d'Holonntreupt

e. Withdrawal

l.

2.  appru rN\/FNTdPv- Anp pFNnrNG

2 2 190 95.00
I 1 55 55.00

0 0 0 0.00
1 1 135 135.00

0 0 0 0.00

1 I 69 69.00
EE@ FORM @ EEVsED M€ ru3)

24-Ju12003



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCR]MINATION COMPLAINTS

,oEonoTAra oior^n EEnrNc m?naF0 te? lrtn FNhc QEofEthtD t6fgt

AGENCY OR DEPARTIilENTT U.S. Marshals SeMce REPORTING PERIOD: FY 2oo3

PART XI SUMMARY OF ADR PROGRAM ACTVTTIES
FORMAL PHASE

COMPLAINTS COMPLAINANTS DAYS AVERAGE DAYS
\. ADR PENDING FROM PREVIOUS REPORTING PERIOD 0 0

ADRACTIONS FOR CURRENT REPORTING PERIOD

1. ADROFFERED

2. REJECTEDBYCOMPLAINANT
3. REJECTEDBYAGENCY
4 TOTAI ACCFPTFD INTO ADR

35 35

35 ?(

0

0

RESOURCESUSED (1+2+3+4+5+6+7) 0 0

1. INHOUSE
2. ANoTHER FEDEFAL AGENCY
3. pRllte oncaNtzATtoNs, (e.g., coNTRAcToRS,

BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS

OR COLLEGE/UNIVERSITY PERSONNEL)

4. uutTrPtE REsouRcES usED (prease speciry)
5.

6.
7.

0 0

0 0

0 0
0 0

). ADR ATTEMPTS (1+2+3+4+5+6+7+8+9+10+11+12) 0 0 0 0.00
1. MEDIATION
2. SETTLEMENT CONFERENCES
3. enRLv NEUTRAL EVALUATIoNS
4. FAGTF|ND|NG

5. FACILITATION
6. ott,tguostrlaru
7. tttNt_tRhLS
8. peenREvtEW

9. MULTIPLE TECHNIQUES USED (Please specify)

10.

1'�t.

12.

0 0.00
0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.@

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

:. STATUS OF CASES COMPLAINTS COMPLAINANTS DAYS WERAGE DAYS

1. TOTAL CLOSED (a+b+o+d+e+t
a. SETTLEMENTS WITH BENEFITS (Monetary and Non-monetary)
b. wttHonewnu FRoM EEo PRocEss
C.NORESOLUTION

d.

e.

2. oPFN tNVFNTrtFtY - anR PFNnINr:

0 0 0 0.00

0 0 0 0.00
0 0 0 0.00

0 0 0 0.00

0 0 0.00

BENEFITS RECEIVED COMPLAINTS COMPLAINANTS AMOUNT

1. MONETARY (INSERT TOTAL)
a. COMPENSATORY DAMAGES
b. BACKPAY/FRONTPAY

c. LUMPSUM

d. AfiORNEY'S FEES AND COSTS

f.

0 0 0.00

0 0 0.00

0 0 0.00

0 0 0.00

0 0 0.00

2. NON.MONETARY (INSERT TOTAL)

a. NEW HIRES

b. PROMOTIONS

c. REINSTATEMENTS

d. EXPUNGEMENTS

e. TRANSFERS

f. REMOVALS RESCINDED AND VOLUNTARY RESIGNATIONS
g. REASONABLE ACCOMMODATIONS

h. TRAINING

i. APOLOGY
j. Dress Code

k.

0 0

0 u

0 0

0 u

0 0

0 0

0 0

0 0

0 0

0 0

EEOC FORM 462 (REVISED JULY 2003)

23-Jul-2003



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRI MI NATION COMPLAI NTS

toEonpTNa DEprm oEerNc fY^eED rQT lNn ENna QgffcrracD an?u\

\cENcy oR DEpaRTmENT: U-S- Marshals Sedce PFPORTING PERIOD: FY 2003

PART XII SUMMARY OF ADR PROGRAM ACTIVITIES
TRAINING AND RESOURCES

\. BASIC A.DR ORIENTATION TRAINING
NUMBER TRAINED

It l"o"oo=*. 815 362

t2. ieupuoYees 3825 1666

NUMBER
3. EMPLOYEES THAT CAN PARTICIPATE IN ADR 4640

]. IN HOUSE STAFF RESOURCES AVAILABLE FOR ADR
1. FULL TIME
2. PART TIME
3. COLLATERALDUry

NUMBER
0
0

0
0

).  ADR FUNDING SPENT
AMOUNT

1000.00

GERTIFICATION AND CONTACT INFORMATION

certify that the EEO complaint data contained on this report, EEOC Form 462, Annual Federal Equal Employment Opportunity Statistical
leport of Disclimination Complaints, for the reporting period October l, 2002 through September 30, 2003 are accurate and comdete.

rYPED NAME AND TITLE OF CERTIFYING OFFICIAL:

ypFD NAMF ND rrn F oF 'RF'ARFR. Tanya L Wright, Equal Employment Specialist

;IGNATURE OF PREPARER

11t7t2003 202-305-9419 . tanva.wrioht@usdoi.oov
-his 

Bpqt b dus to thE tollowing add|6 @ or betoB Osiober 31st:

U.S. Equal Emplowent Oppoftunity Commission
Office of Federcl Operations

Fedenl Sectot Prognms
1801 L Street, NW

Washinoton. DC 20507

EE@ FOW @ {RilSED JUIY ro) page I
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