
ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRI M I NATION COMPLAI NTS

oR DEPARTMENT. offie of Justice Programs

COUNSELING
7 A. TorAL NuMBER oF rNDrvrDUALs couNsELED

1 t. NUMBER oF rNDrvrDUALs couNsELED wrrHrN 30 DAys

5 2. NUMBER oF rNDrvrDuALs couNsELED wrHrN 31 To 90 DAys

1 3. NUMBERoFTNDTvTDUALscouNsELEDBEyoNDgoDAys

0 4. NUMBERoFTNDTVTD,ALScouNsELEDDUEToREMANDS

NON-ADR SETTLEMENTS DURING COUNSELING

SETTLEMENTS WITH MONETARY BENEFITS

C. NON.ADR SETTLEMENTS WITH NON.MONETARY BENEFITS

STAFF RECEIVING 8 OR MORE

HOURS, USUALLY GIVEN TO

EXPERIENCED STAFF
A. COMPLAINTS ON HAND AT THE BEGINNING

OF THE REPORTING PERIOD

B. COMPLAINTS FILED

C. REMANDS

D. TOTAL COMPLAINTS (sum ot lines A+B+C)

E. GoMPLAINTS IN LINE D THAT WERE NOT CoNSoLIDATED

F. COMPLAINTS IN LINE E CLOSED DURING REPORT PERIOD

G, CoMPLAINTS IN LINE D THAT WERE CoNSoLIDATED

H. COMPLAINTS IN LINE G CLOSED DURING REPORT PERIOD

I. COMPLAINTS ON HAND AT THE END OF THE

REPORTING PERIOD (Lire D - (sum of Lines F+H))

J. INDIVIDUALS FILING COMPLAINTS

K. NUMBER OF JOINT PROCESSING UNITS FROM

CONSOLIDATION OF COMPLAINTS

STAFF RECEIVING NO

TRAINING AT ALL

HOURS. GENERALLY GIVEN

NEW STAFF

STAFF RECEIVING NO

TRAINING AT ALL

DOES THE EEO DIRECTOR REPORT

TO THE AGENCY HEAD?

2. IF NO, WHO DOES THE EEO DIRECTOR REPORT TO?

Tracy Henke

Principal Deputy Assistant Attorney General

AGENCY RESOURCES

STAFF TRAINING

RCS NUMEER O2&EEGN



PART IV. BASES AND ISSUES ALLEGED IN COMPLAINTS FILED

ISSUES OF
ALLEGED

DISCRIMINATION

BASES OF ALLEGED DISCRIMINATION
RACE COLOR RELTOION R.EPRTSAI sEx NATIONAL ORIGIN EQUAL

PAY ACT

AGE DISABILITY TOTAL

BASES

BY ISSUE

TOTAL

COMPLAINTS

TOTAL

COMPLAINANTS

AM8R. IND6N/ AME& S6N

PAC!Frc

BLACK WHITE MALB FEMLE a$?ANtc OT!ER M&P FEULE MENTAL tHYStC& BY ISSUE

<<NEW>>

BY ISSUE

<<NEW>>

,. APrcNTMNTAIM 0 0 u u 0 0 0 0 0 0 0 0 0 0 0 0 0

}. ASSICNMENTOF DUTIBS 0 0 0 0 0 0 0 0 2

0 0 0 0 0 0 0 0 0 0

o o 0 o o o 0 0 0 o o 0 0 o o o

0 0 0 0 0 0 1 0 0 0 0 0 0 0 I 1 1

DilOfiON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

2 REP&MND 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

3. SUSPSNSTON 0 0 0 0 U 0 0 0 0 0 0 0 0 0 0 0

UMOVAL 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

L6tte. of I 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1

6. Refsred to OPR 0 0 0 0 0 0 u 0 0 0 0 0 0 0 0 0 0

Oral Reprlmand 0 0 0 0 0 0 0 0 0 0 0 0 0 o 0 0 0

0 0 0 0 0 U 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0

[ ruINATIONIH
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

TAUSSMilT
0 0 1 0 0 0 0 0 0 0 0 0 0 o 1 ,|

NON.SAUAL 0 0 '| 0 0 0 0 0 0 0 0 0 0 0

,. MEDISI MMINATION 0 0 o o 0 0 o 0 0 0 o o

i,. PTV NCLUDNG dVNTME 
- o U o o o u 0 0 0 0 0 0 0 0 0 0 0 0

0 0 1 0 0 0 u 0 0 0 1 0 0 1

r. RSASSTONMeNI 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

DENED 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 U 0 0 0 0 0 0

0 0 0 0 0 0 0 u u 0 0 0 0 0 0 0 0

. MREMNT 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 o 0 o 0 0 o 0 0 0 o I

0 0 0 0 0 0 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

I TUNINC 0 0 0 0 0 0 0 0 0 0 0 0 0 0

OPR lnvestioation o o o o o o o o o o o o o o o
Eronsous lnformatlon 0 o o 0 o 0 0

3. P8r{orman€ lmprovement Plan 1 0 0 0 0 0 0 0 0 0 1 1

SAPP S6re 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Eenefits 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

IOTAL ISSUES BY BASES 0 0 6 0 0 0 ? 0 4 0 0 u 5 0 0

IOTAL COMPLAINTS FILED BY BASES 0 0 3 0 0 0 0 2 0 0 0 0 0

IOTAL COMPLAINANTS BY BASES 0 o 0 0 2 0 0 0 0

EEOC FORM 462 (REVISED MAY 2OO2)



PART V - SUMMARY OF CLOSURES BY STATUTE
A. sIAIUIE ( ]FAS]NGLECOMPLAINTHASMULTIPLESTATUTESRECOROEACHONTHEAPPROPR]ATELINE.}

1.  TITLE VI I

2. AGE DtSRtMtNATtON tN EMPLOYMENTACT (ADEA)

O 3. REHABILITATION ACT

0 4. EQUAL PAYACT (EPA)

B. TOTALBYSTATUTES

5 THIS NUMBERMAYBE LARGERTHANTHETOTAL NUMBEROFCOMPLAINTS CLOSED.
{A1+M+A3+A4)

PART VI SUMMARY OF CLOSURES BY CATEGORY

\. TOTAL NUMBER OF CLOSURES fl+2+3)

TOTAL TOTAL A}'ERAGE

5 3566 713.24
1. WITHDRAWALS 0 0 U.OU

2. SETTLEMENTS 2 1361 680.50

3. FINAL AGENCY DECISIONS (Brc 3 2205 735.00

]. FINAL AGENCY DECISIONS W'THOUT AN ADMINISTRATIVE JUDGE DECISION 1 +2+31 2 1259

1. FINDING DISCRIMINATION 0 0 0.00

2. FINDING NO DISCRIMINATION 0 0 0.00

3. DISMISSAL OF COMPLAINTS 2 1259 629.50

FINAL AGENCY ACTIONS W'T''AN ADMINISTRATIVE JUDGE (AJ) DECISION (1 +2+3) 1 946

1, A.J DECISION FULLY IMPLEMENTED (a+bl ,| 946

(a) FINDING DISCRIMINATION 0 0 0.00

(b) FINDING NO DISCRIMINATION 1 946 946.00

2. AJ DECISION NOT FULLY IMPLEMENTED (a+b) 0 0

{a) FINDING DISCRIMINATION (i+ii+iii) 0 0 0.00

i. AGENCYAPPEALED FINDING BUT NOT REMEDY 0 0 0.00

i i. AGENCYAPPEALED REMEDY BUT NOT FINDING 0 0 0.00

i i i. AGENCY APPEALED BOTH FINDING AND REMEDY 0 0 0.00

(b) FINDING NO DISCRIMINATION 0 0 0.00

3. DISMISSAL OF COMPLAINTS 0 0 0.00

EEOC FORM 462 (REVTSED MAY 2002)

20-Jun-2002



PART VII SUMMARY OF COMPLAINTS CLOSED WITH CORRECTIVE ACTION

DURING FORMAL COMPLAINT STAGE

NUMBER AMOUNT

A. TOTAL COMPLAINTS CLOSED WITH CORRECTIVE ACTION 2

B. CLOSURES WITH MONETARY BENEFITS

1. BACKPAY/FRONTPAY

0 g 0.00
0 D 0.00

2.  LUMPSUM PAYMENT 0 $ 0.00

CLOSURES WITH NON-MONETARY BENEFITS 2

). CLOSURES WITH COMPENSATORY DAMAGES 0 s 0.00

CLOSURES WITH ATTORNEYS FEES AND COSTS 2 s 6750.00

TYPES OF CORRECTIVE ACTION

NUMBERWITH

MONETARY BENEFITS

NUMBERWITH

NON-MONETARY BENEFITT

I. HIRE 0 0
a. RETROACTIVE 0 0
b. NON-RETROACTIVE 0 0

2. PROMOTION 0 1

a. RETROACTIVE 0 0
b. NON-RETROACTIVE 0 1

3. DISCIPLINARYACTION 0 0
a. RESCINDED 0 0
b,  MODIFIED 0 0

4. REINSTATEMENT 0 0

5. REASSIGNMENT 0 1

6. PERFORMANCE EVALUATION MODIFIED 0 1

7. PERSONNEL FILE PURGED OF ADVERSE MATERIAL 0 0

8. ACCOMMODATION 0 0

9. TRAIN ING/TUITION/ETC. 0 1

10. LEAVE RESTORED 0 1

11. lnspection Report Not Used

12. Post a Notice

13. Performance Award
EEOC FORM 462 (REV|SED APR|L2002)



PART VIII SUMMARY OF PENDING COMPLAINTS BY CATEGORY

\. TOTAL COMPLAINTS PENDING (SAME AS PART ll Line t) (1+2+3+4)

NUMBER

PENDING

NUMBER

OF DAYS

AVERAGE
DAYS

NUMBER OF DAYS PENDING
FOR OLDEST CASE

10 4323

. COMPLAINTS PENDING WRITTEN NOTIFICATION 0 n 0.00 0

I. COMPLAINTS PENDING IN INVESTIGATION 3 637 212.33 449

}. COMPLAINTS PENDING IN HEARINGS 6 2826 471.OO 707

I. COMPLAINTS PENDING A FINAL AGENCY DECISION
I 860 860.00 860

PART IX SUMMARY OF INVESTIGATIONS COMPLETED
TOTAL TOTAL DAYS AVERAGE DAYS

\. INVESTIGATIONS COMPLETED DURING REPORTING PERIOD (1 +3)
7 3r'.94

1. INVESTIGATIONS COMPLETED BYAGENCY PERSONNEL (a+b+c) 0 0 0.00
a. INVESTIGATIONS COMPLETED lN 180 DAYS OR LESS

0 0 0.00
b. INVESTIGATIONS COMPLETED IN 181 .360 DAYS 0 0 0.00
c. INVESTIGATIONS COMPLETED lN 361 OR MORE DAYS 0 0 0.00

2. COST OF AGENCY INVESTIGATIONS
38534.07

3. INVESTIGATIONS COMPLETED BY CONTRACTORS (a+b+c) 7 3494 499.14
a. INVESTIGATIONS COMPLETED lN 180 DAYS OR LESS 0 0 0.00
b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS

2 713 356.50
c. INVESTIGATIONS COMPTETED lN 361 OR MORE DAYS 5 2781 556.20

4. COST OF CONTRACTOR INVESTIGATIONS
31719.O7

EEOC FORM 462 (REVISED JUNE m02)

25-Jun-2002



PARTX SUMMARY OF ADR PROGRAM ACTIVITIES
INFORMAL PHASE (PRE-GoMPLAINT)

COMPLAINTS COMPLAINANTS DAYS IAVERAGE DAYS
\. ADR PENDING FROM PREVIOUS REPORTING PERIOD 0 0

INDIVIDUALS COUNSELED THROUGH ADR 0 0

ADRACTIONS FOR CURRENT REPORTING PERIOD

1. ADROFFERED
2. REJECTEDBYCOMPLAINANT
3. REJECTEDBYAGENCY

4. TOTALACCEPTEDINTOADR

E 5
4 4

0 0
1 1

). RESOURCES USED (1+2+3+4+5+6+7) I

1 .
z.
J .

INHOUSE

ANOTHER FEDERAL AGENCY

PRIVATE ORGANIZATIONS, CONTRACTORS,
BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS

OR COLLEGE/UNIVERSIW PERSONNEL

MULTIPLE RESOURCES USED (Please speciff)4.
5 .
6.

7.

0 0

0 0

1 1

0 0

=. ADR ATTEMPTS (1 +2+3+4+5+6+7+8+9+1 0+1 1 +1 2) 1 t5 l 151.00

1. MEDIATION
2- setrteueruT CoNFERENcES
3- eRRty NEUTRAL EVALUATIoNS
4. rRctrtttotHe
5. FACILITATION
6.ouguoslrr t l t t

7. utnt-tRtRts
8 .PEeRREv tEw

9. MULTIPLE TECHNIQUES USED (Please specify)

10 .
11 .

12 .

1 1 151 151.00

0 0 0 0.00

0 0 0.00
0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 U 0.00

0 0 0 0.00

0 0 0 0.00

STATUS OF CASES COMPLAINTS COMPLAINANTS DAYS WERAGE DAYS

1. TOTAL CLOSED (a+b+c+d+e+f)

a. SETTLEMENTS WITH BENEFITS (Mmtaryand Normonetary)
b. Ho roRuRt coMPLAtNT FTLED
C. NO RESOLUTION
d. withdrawal

f.
2. rtptrN INVFNToFTY - anP PFNnTNG

1 151 151.00

151 t5 t .00

0 0 0 0.00

0 0 0 0.00

0 0 U 0.00

3. BENEFITS RECEIVED COMPLAINTS COMPLAINANTS AMOUNT
,'. MONETARY (INSERT TOTAL)

a. COMPENSATORY DAMAGES

b. BACKPAY/FRONTPAY

c. LUMPSUM

d. ATTORNEY'S FEES AND COSTS

e. SpodalAc'tAward

t,

o -

0 0 s 0.00

0 $ 0.00

0 0 0.m

0 0 $ 0.00

0 0 $ 0.00

$

$

2. NON-MONETARY (|NSERT TOTAL)

a. NEW HIRES

b. PROMOTIONS

c. REINSTATEMENTS

d. EXPUNGEMENTS

e. TMNSFERS

f. REMOVALS RESCINDED AND VOLUNTARY RESIGNATIONS

g. REASONABLE ACCOMMODATIONS
h. TRAINING
i. APOLOGY
j. Leava

k. Bstter Communication Methods

1. Rating/DisciplinaryAc{ionChange

1

0 0

0 0

0 0

0 0
1

0 0

0 0

0 0
0 0

0 0
0 0

EEOC FORM 462 (REVISEO JUNE 2002)
2&Jun-2002



PART XI SUMMARY OF ADR PROGRAM ACTIVIT]ES
FORMAL PHASE

COMPLAINTS COMPLAINANTS DAYS VERAGE DAYS
ADR PENDING FROM PREVIOUS REPORTING PERIOD o o

J. AUK AUI I(JN$ F()K L;UKRbN I T<TPOR I ING PEftIOD

1. ADROFFERED
2. REJECTEDBYCOMPLAINANT
3. REJECTEDBYAGENCY

4. TOTALACCEPTEDINTOADR

7

3
0 0

4 4

RESOURCESUSED f1+2+3+4+5+6+7) 4 4

1. INHOUSE
2. ANOTHER FEDERAL AGENCY
3. pRtvete oRoeuzATroNS, coNTRAcroRS,

BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS

OR COLLEGEA'NIVERSITY PERSONNEL
4. MULTIPLE RESOURCES USED (Please sp€cin
5.
6.
a

0 0

1

0 0

). ADR AfiEMPTS n+2+3+4+5+6+7+8+9+10+1 1+12) 4 4 112 35.50

1 .
2.

J .

MEDIATION

SETTLEMENT CONFERENCES

EARLY NEUTRAL EVALUATIONS

FACTFINDING

FACILITATION

OMBUDSMAN

MINI-TRIALS

PEER REVIEW
MULTIPLE TECHNIOUES USED (Please specify)

5.
6.

7.

8.
9.

10 .
a 4

12 .

4 142 35.50

0 0 0 0.oo

0 0 0 0.00

0 o 0 0.00

0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.(x)
0 0 0 0.m

STATUS OF CASES COMPLAINTS COMPLAINANTS DAYS VERAGE DAYS

1. TOTAL CLOSED (a+b+cld+e+D

a. SETTLEMENTS WITH BENEFITS (Monetary and Normmetary)
b. wrHoRawlL FRoM EEo pRocESS

C.NORESOLUTION
d.
e.

f.

2. oPFN |NVFNTr)FIV - anR ptrNnrNrl

4 4 142 35.50

25.00

0 0 0 0.00

2 g2 46.00

0 0 0 0.(Xt

F. BENEFITS RECEIVED COMPLAINTS COMPLAINANTS AMOUNT

1. MONETARY (INSERT TOTAL)

a. COMPENSATORY DAMAGES

b. BACKPAY/FRONTPAY

c. LUMPSUM

d. ATTORNEYS FEES AND COSTS

e. QSI
I,

d -

6750.m

0 0 0.00

0 0 $ 0.$

0 0 $ 0.q)

2 2 6750.00

2. NON-MONETARY (NSERT TOTAL)

a. NEW HIRES

b. PROMOTIONS

c. REINSTATEMENTS

d. EXPUNGEMENTS

e. TRANSFERS

f. REMOVALS RESCINDED AND VOLUNTARY RESIGNATIONS
g. REASONABLE ACCOMMODATIONS
h. TRAINING
i. APOLOGY

i Reassignment
k, Performance Rating

t.

0 0

2 2

0 0

2

0 0

0 0

0 0

EEOC FORM 462 (REVTSEO JUNE 2002)
25Jun-201I2



PART XII SUMMARY OF ADR PROGRAM ACTIV]TIES
TRAINING AND RESOURCES

A. BAS]C ADR ORIENTATION TRAINING
NUMBER TRAINED

lr. lrvrnr.rnOenS 156 127

lz. leuplovees 632 333

NUMBER
B. EMPLOYEES THAT CAN PARTICIPATE IN ADR 788

NUMBER
C. lN HOUSE STAFF RESOURCES AVAILABLE FOR ADR

1. FULL TIME

2. PARTTIME

3. COLLATERALDUTY

0
0

U

0

D. ADR FUNDING SPENT
AMOUNT

S 825.00

CERTIFICATION AND CONTACT INFORMATION

I certify that the EEO complaint data contained on this report,
Report of Discrimination Complaints, for the reporting period

ryPED NAME AND TITLE OF CERTIFYING OFFICIAL:

EEOC Form 462, Annual Federal Equal Employment Opportunity Statistical

October 1,2@1 through September 30,2002 are accurate and complete.

'IGNATURE OF CERTIFYING OFFICIAL:

rypED NAME AND T1TLE oF pREpARsp. Robynn F Ferguson-Rups, EEO Specialist

}IGNATURE OF PREPARER:

rere. 10/30/2002 TELEpHoNENUMBER: 202-514-1938 g-ya11. russr@ojp.usdoj.gov

fhis r€port is due to the following addrsss on or before October 31st:

U.S. Equal Employment Opportunity Commission

Office of Federal Operations

Fedenl Sector Programs

1801 L Street. NW

Washinqton. DC 20507

EEOC FORM 462 (REVTSED MAY 2002)



Appendix A - Comments

Part 1
The reduction in the number of individuals counseled may be a contributed to a reduction in workforce at the Office of Justice Programs, as well as training.

Part2
The reduction in the number of complaints filed may be aftributed to the reduction in workforce as well as EEO training being provided to employees during the fiscal

year.

Part 3
The Principal Deputy Assistant Attorney General is one level under the Head of the Agency.

Part 6
Part Vl, A1, There were no withdrawals during this fiscal year which may be attributed to the reduction in complaints filed. 42 - The delays are attributed to the

increased involvement by the Office of General Counsel.
Line C - Increase in closures due to multiple attempts to settle.
Processing time increase may be attributed to one case being handled by another Department of Justice Component due to a conflict of interest, as well as

amendments filed extending the lenght of the investigation.

PartT
Agreements were reached through the use of ADR- Delays may be attributed to the increased number of parties involved from OGC and their inexperience in EEO

matters.
The agency agreed to pay lump sum payments that covered any damages and attomeys fees.
Same as Above.

Part 8
Same as Above.
Same as above.

. More complainants are electing to proceed through the EEO process rather than withdrawing their complaints.
Same as Above.
Sames as Above.
Same as Above.

Same as above.
Same as A3.
Same as A3.
Same as above.
Same as above
Same as Above.
Same as Above.
Same as Above.
Same as Above.

Same as Above.
Same as Above.

Same as 43.

Part I
Increase cost due to more cases being handled by contract investigative firms and reporting cost of EEO Staff involved in the investigative process. There were no

conflict cases where agency investigators were used.
There were no conflict cases where agency investigators were used.
Processing days increased due to complainanfs amending their complaints and increased involvement by the Office of General Counsel.
Increased usage of contract investigative firms and increase cost of investigations.
Same as Above.

Part 10
Complainant offered ADR/Mediation during the pre-complaint stage, after rights were given to the complainant during EEO Counseling. Settlement reached.
Both the complainant and the agency accepted ADR as an option. Resolution was reached.
Same as Above.
Same as Above.
Same as Above.
Delays caused by several modifications to the agreement being made by both complainant's counsel and agency counsel.
Same as Above.
Same as Above.
Same as Above.
Same as Above.

Part 11
There were two complaints settled using ADR during this fiscal year, however, only one of the seftlement agreement awards and benefits were implemented during

the fiscal year. The other agreement will not be implemented until November 2002, after the fiscal year ends.
Two agreements were reached using ADR during this fiscal year.
This fee reflects attomeys fees in one complaint. The agency has increased has amended is view of attomeys fees and is willing to pay the fees.
The agency and the complainant have been more amenable to ADR at the formal stage.
Complainants have been more willing to use ADR after receipt of their investigative file and when ADR is offered by EEOC.
Attempts were unsucessful, both complainants filed formal complaints.
Increase in ADR participation by complainants, although unsuccessful.
Same as Above.



Appendix A - Comm€flts (continued)

Increase usage of ADR during the formal stage (lnvestigative and Hearing).
Same as Above.
Agency has become more agreeable to monetary awards to resolve EEO matters.
Same as Above.
Same as Above.
Same as Above.
Same as Above.
Same as Above.
Same as Above.


