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PART IV. BASES AND ISSUES ALLEGED IN COMPLAINTS FILED

ISSUES OF
ALLEGED

DISCRIMINATION

BASIiS OF ALLEGED DISCRIMINATION
MCE COLOR RTLIGION REPzuSAL sEx NATIONAL ORIGIN EOUAL AGE DISABTLITY TOTAL

BASES

BY TSSUE

TOTAL

COMPT,ATNTS

BY ISSUE

<<NEW>>

TOTAL

COMPLAINANTS

BY ISSUE

<<NEW>>

Are&. NDAV

NATIVB

AME& NhN

PAqflC

ISLANDBR

ALAC( wruT! MALE FBULE HISPANIC OTHA MIB fEMIE MEMAL PUYSIC&

APrcIMMNT/HIru 0 0 1 0 0 0 2 0 1 0 0 4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

). @NVESION rc FULL TIME 0 0 0 0 0 0 0 0 0 0 0 o o o o n 0

I, DISCIPLIMRY AffON
0 0 0 0 0 0 1 0 0 0 0 0 0 2

DEMMON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ruPruWD 0 0 0 0 0 0 1 0 0 0 0 0 0 2 2

SUSPENSION 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 o 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

5. Letleroflnstruction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

6. Refered to OPR 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

?. Oml Reprimand 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

F. DW HOUN
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

;. EVALUAIOVAP|uW
0 0 1 0 0 0 2 1 0 0 0 'I 0 0

BNINATIONIK
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

|lMSMNT
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

o 0 0 0 0 0 0 0 0 o 0 0 0 0 0 0 o

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 2 0 4 0 0 12 I A

0 o 0 o 0 0 0 0 0 0 0 0 0 0 0 0 0

DN@ 0 0 0 0 u 0 0 0 0 0 0 0 0 0 0 0 0

2, DreOD 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

)- gN$AruST 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

. MrruMSl 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

)-]WMTION 0 0 1 0 0 0 0 0 2 0 0 o 1 o 3 3

I. TENy@NDITIONS OF EMPLOYMENT 0 0 'l 4 0 0 8 0 0 0 0 21 1 2 12

TMEANDAMNDANCE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

I. TMINING 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

J, OTHBR(Pb6sdUow)

opR I o o n n n n n o n n n n o n n

r. Eroneous Infomation 0 0 0 0 ' 0 0 0 0 0 0 0 0 0 0 0

Porfomanca lmomvement Plan 0 0 0 u 0 0 0 0 0 0

SAPP Score 0 0 U 0 0 0 0 0 0 0 0 0

Benefits 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

IOTAI- ISSIIES BY BASES 0 0 4 4 0 1 4 3 1 a 4 0 0 0 5

IOTI COMPLNNTS FILED BY BASES 4 4 0 0 1 4 3 4 0 0 0

IOTI COMPhNNS BY BASES 0 4 4 0 0 1 4 J 1 1 4 0 0 0 2 5

EEOC FORM 462 GEVISED MAY 2OO2)



PART V - SUMMARY OF CLOSURES BY STATUTE
{. STATUTE (IF A SINGLE COilPLAINT HAs IUIULTIPLE STATUTES REcoRD EACH oN THE APPRoPRIATE LINE.)

29 1. TITLE VII

8 2. AGE DtsRlMtNATtoN tN EMpLoyMENT Acr (ADEA)

5 3. REHABILITATION ACT

0 4. EQUALPAYACT(EPA)

B. TOTAL BY STATUTES

42 THIS NUMBER MAY BE LARGER THAN THE TOTAL NUMBER OF GOMPLAINTS CLOSED.
A1+A2+A3+M)

PART VI SUMMARY OF CLOSURES BY CATEGORY

\. TOTAL NUMBER OF CLOSURES l+2+3)

TOTAL

NUMBER

TOTAL

DAYS

AVf,RAGE

I}AYS

34 13079 384.68
1. WITHDRAWALS 4 1 b51 c o r .  / c

2. SETTLEMENTS 5 7U 152.80

3. FINAL AGENCY DECISIONS (  B+C' 25 10764 430.s6

B. FINAL AGENCY DECISIONS MTHOUTAN ADMINISTRATIVE JUDGE DECISION n+2+3\ 21 674'�1

1. FINDING DISCRIMINATION 0 0 0.00

2. FINDING NO DISCRIMINATION 1 7 6485 381.47

3. DISMISSAL OF COMPLAINTS 4 256 64.00

C. FINAL AGENCY ACTIONS UIITH AN ADMINISTRATIVE JUDGE {A"J) DECISION (1 +2+3) 4 3723

1. AJ DECISION FULLY IMPLEMENTED (a+b) 4 3723

(a) FINDING DISCRIMINATION 0 0 0.00

(b) FINDING NO DISCRIMINATION
A 3723 930.75

2. AJ DECISION NOT FULLY IMPLEMENTED (a+b) 0 0

(a) FINDING DISCRIMINATION (i+ii+iii) 0 0 0.00

i. AGENCY APPEALED FINDING BUT NOT REMEDY 0 0 0.00

i i. AGENCY APPEALED REMEDY BUT NOT FINDING 0 0 0.00

i i i. AGENCY APPEALED BOTH FINDING AND REMEDY 0 0 0.00

(b) FINDING NO DISCRIMINATION 0 0 0.00

3. DISMISSAL OF COMPLAINTS 0 0 0.00

EEOC FORM ,162 (REVISED MAY 2@2)

20-Jun-2002



PART VII SUMMARY OF COMPLAINTS CLOSED WITH CORRECTIVE ACTION

DURING FORMAL COMPLAINT STAGE

NUMBER AMOUNT

A, TOTAL COMPLAINTS CLOSED WITH CORRECTIVE ACTION 5

B. CLOSURES WITH MONETARY BENEFITS

1. BACKPAY/FRONTPAY

0 $ 0.00
0 s 0.00

2.  LUMPSUMPAYMENT 0 $ 0.00

CLOSURES WITH NON-MONETARY BENEFITS 5

D. CLOSURES WITH COMPENSATORY DAMAGES 0 s 0.00

CLOSURES WITH ATTORNEYS FEES AND COSTS 1 $ 7500.00

TYPES OF CORRECTIVE ACTION

NUMBERWITH

MONETARY BENEFITS

NUMBERWITH

NON-MONETARY BENEFITI

I. HIRE 0 0
a. RETROACTIVE 0 0
b. NON-RETROACTIVE 0 0

2. PROMOTION 0 1

a. RETROACTIVE 0 0
b. NON-RETROACTIVE 0 1

3. DISCIPLINARY ACTION 0 0

a.  RESCINDED 0 0
b.  MODIFIED 0 0

4. REINSTATEMENT 0 0

5. REASSIGNMENT 0 2

6. PERFORMANCE EVALUATION MODIFIED 0 0

7. PERSONNEL FILE PURGED OF ADVERSE MATERIAL 0 1

8. ACCOMMODATION 0 0

9. TRAINING/TUITION/ETC. 0 0

10. LEAVE RESTORED 0 0

11. Inspection Report Not Used 0 0

12. Post a Notice 0 0

13. Performance Award 0 1
EEOCFORM462 (REVISED APRIL2OO2)



PART VIII SUMMARY OF PENDING COMPLAINTS BY CATEGORY

TOTAL COMPLAINTS PENDING (SAME AS PART ll Line l) (1+2+3+4)

NUMtsEK

PENDING
NUMBER

OF DAYS

AVERAGE

DAYS

NUMBER OF DAYS PENDING
FOR OLDEST CASE

57 15724

1. COMPLAINTS PENDING WRITTEN NOTIFICATION 0 0 0.00 0

2. COMPLAINTS PENDING IN INVESTIGATION 23 4320 187.83 370

3. COMPLAINTS PENDING IN HEARINGS 24 9892 412.17 1090

4. COMPLAINTS PENDING A FINAL AGENCY DECISION 1 0 1512 151.20 300

PART IX SUMMARY OF INVESTIGATIONS COMPLETED
TOTAL TOTAL DAYS qVERAGE DAYS

q. INVESTIGATIONS COMPLETED DURING REPORTING PERIOD (1+3) 25 6349
1. INVESTIGATIONS COMPLETED BYAGENCY PERSONNEL (a+b+c) 0 0 0.00

a. INVESTIGATIONS COMPLETED lN 180 DAYS OR LESS
0 0 0.00

b. INVESTIGATIONS COMPLETED IN 181 .360 DAYS 0 0 0.00
c. INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS 0 0 0.00

2. COST OFAGENCY INVESTIGATIONS
0.00

3. INVESTIGATIONS COMPLETED BY CONTRACTORS (a+b+c) 25 6349 253.96
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS 0 0 0.00
b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS 24 5952 248.00
c. INVESTIGATIONS COMPLETED lN 361 OR MORE DAYS 1 397 397.00

4. COST OF CONTRACTOR INVESTIGATIONS
102100.00

EEOC FORM 462 (REVTSED JUNE 2002)

25-Jun-2002



PART X SUMMARY OF ADR PROGRAM ACTIV]TIES
INFORMAL PHASE (PRE.COMPIAINT)

COMPLAINTS COMPLAINANTS DAYS AVERAGE DAYS
\. ADR PENDING FROM PREVIOUS REPORTING PERIOD 0 0

INDIVIDUALS COUNSELED THROUGH ADR 0 0

ADR ACTIONS FOR CURRENT REPORTING PERIOD

1. ADROFFERED
2. REIECTEDBYCOMPLAINANT
3. REJECTEDBYAGENCY
r', T.)TAI Ar:NFPTFIIINTrI ANP

3 J

0 0

2 2
1

). RESOURCES USED (1+2+3+4+5+6+7) 1 I

1. INHOUSE
2. RttotHER FEDERALAGENcY
3. pRtvntr oRGANtzATtoNs, coNTRAcroRS,

BAR ASSOCIATIONS, INOIVIDUAL VOLUNTEERS

OR COLLEGE/UNIVERSITY PERSONNEL

4. MULTIPLE RESOURCES USED (Please specify)
5.
6.

7.

1

0 0

0 0

0 0

ADR ATTEMPTS I 1 +2+3+4+5+6+7+8+9+1 0+1'l +1 2) 1 1 65 65.00

1. MEDIATION
2' setrteuexTcoNFERENcEs
3. eanty NEUTRAL EVALUATToNS
4. rRctnnorxe
5. FACILITATION
6.oMBuoslunru
7. utt'tt-tRtets
S.peeRREVIEW

9. MULTIPLE TECHNIQUES USED (Please specify)
10.
1 1 .
12.

1 1 65 65.00

0 0 0 0.00

0 0 0 0.00
0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

STATUS OF CASES COMPLAINTS COMPLAINANTS DAYS AVERAGE DAYS

1. TOTAL CLOSED (a+b+c+d+e+D

a. SETTLEMENTS WITH BENEFITS lumetaryand Ncmmtary)
b. tto poRunt coMpLAtNT FTLED
C. NO RESOLUTION
d. Withdrawal

f.
2.  nptrNINVFNTnPY-anpptrNnlNl?

1 oc 65.00

1 1 65 65.00
0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

BENEFITS RECEIVED COMPLAINTS COMPLAINANTS AMOUNT

1. MONETARY (INSERT TOTAL)

a. COMPENSATORY DAMAGES

b. BACKPAY/FRONTPAY

c. LUMPSUM

d. ATTORNEY'S FEES AND COSTS

e. SpocialArtAwatd

f.

0 0 $ 0.00

0 0 { 0.00

0 0 { 0.00

0 0 $ 0.00

0 0 s 0.00

0 0 s 0.00

s
$

2. NON.MONETARY (INSERT TOTAL)

a. NEW HIRES

b. PROMOTIONS

c. REINSTATEMENTS

d. EXPUNGEMENTS

e. TMNSFERS

f. REMOVALS RESCINDED AND VOLUNTARY RESIGNATIONS

g. REASONABLE ACCOMMODATIONS
h. TRAINING
i. APOLOGY
j. Leave

k, Better Communication Methods

1. Rating/Disciplinary Action Change

1 1

0 0

0 0

0

0 0
0 0

0 0

0 0

0 0
0 0

0 0
0 0

1

EEOC FORM 462 (REV|SED JUNE 2002)
20-Jun-2002



PART XI SUMMARY OF ADR PROGRAM ACTIVITIES
FORMAL PHASE

COMPLAINTS COMPLAINANTS DAYS WERAGE DAYS
\, ADR PENDING FROM PREVIOUS REPORTING PERIOD I

r. AUK AU I |\,ND r(JK t,\,i$(EN I F(Et-Ut( 1 lN(, l-Et(|(JU

1. ADROFFERED
2. REJECTEDBYCOMPLAINANT
3. REJECTED BYAGENCY

4. TOTALACCEPTEDINTOADR

0 0

o
0

0 0

RESOURCESUSED (1+2+3+4+5+6+7)

1. INHOTJSE
2. ANoTHER FEDERAL AGENCY
3. pntvnte oRGANlzATtoNs, coNTRAcroRs,

BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS

OR COLLEGEAJNIVERSITY PERSONNEL
4. MULTIPLE RESOURCES USED (Please specin
)-
6.

I

0 0

0 0

o o

l. ADR ATTEMPTS {1+2+3+4+5+6+7+8+9+10+11+12) 1 f0 70.00

1. MEDIATION
2. SETTLEMENTCoNFERENCES
3. enRtY ttEUtRlt EVALUATToNS
4. ractrtNotNc
5. FACILITATION
6.oMBUDSMAN

7-MtNt-tnnts

8.PEERREV|EW
9. MULTIPLE TECHNIQUES USED (Pleas€ specify)

10.
't1.

12.

70 70.00

0 U 0 0.m

0 0 0 0.m
0 0 0 0.m

0 0 0 0.00

0 0 0 0.(x)

0 0 0 0.m

o 0 0 0.m
0 0 0 0.00

STATUS OF CASES COMPLAINTS COMPLAINANTS DAYS ryERAGE DAYS

1. TOTAL CLOSED (a+b+cld+e+0

a. SETTLEMENTS WITH BENEFITS (ironetary and r,t@monetary)
b. wtrnoRewaL FRoM EEo PRocESs
C.NORESOLUTION
d.
e.

t-

2. OPEN INVENToRY-ADR PENDING

fo 70.00

0 0 0 0.00

0 0 0 0.oo

70 70.00

0 0 0 0.00

BENEFITS RECEIVED COMPLAINTS COMPLAINANTS AMOUNT

1. MONETARY (TNSERT TOTAL)

a. COMPENSATORYDAMAGES

b, BACKPAY/FRONTPAY

c. LUMPSUM

d, ATTORNEYS FEES AND COSTS

e. QSI

f.
d

0 0 0.00

0 0 $ 0.m

0 0 $ 0.00

0 0 0.m

0 0 0.o

0 0 0.00

s
2. NON-I\TONETARY (NSERT TOTAL)

a. NEW HIRES

b. PROMOTIONS

c. REINSTATEMENTS

d. EXPUNGEMENTS

e. TRANSFERS

'. REMOVALS RESCINDED AND VOLUNTARY RESIGNATIONS
g. REASONABLE ACCOMMODATIONS
h. TRAINING
i. APOLOGY
j. Reassignment
k. Performance Rating
I

0 0

0 0

0 o

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

EEOC FORM 462 (RA/|SED JUNE 2002)
25-Jun-m02



PART XII SUMMARY OF ADR PROGRAM ACTIVITIES
TRAINING AND RESOURCES

q. BASIC ADR ORIENTATION TRAINING
NUMBER TRAINED

lr. lnar.rnceng 1562 50

lz. lenaploYees 8059 200

NUMBER
3. EMPLOYEES THAT CAN PARTICIPATE IN ADR 9621

O. IN HOUSE STAFF RESOURCES AVAILABLE FOR ADR
1, FULL TIME
2. PART TIME

3. COLLATERAL DUTY

NUMBER
c

0

0

D. ADR FUNDING SPENT
AMOUNT

s 0.00

CERTIFICATION AND CONTACT INFORMATION

I certify that the EEO complaint data contained on this report,
Report of Discrimination Complaints, for the reporting period

EEOG Form 462, Annual Federal Equal Employment Opportunity Statistical

October 1, 2001 through September 30,2002 are accurate and complele.

SIGNATURE OF CERTIFYING OFFICIAL:

wpED NAMEANDTTTLE oF pREpARen. Sylvia Price, Ms.

SIGNATURE OF PREPARER:

oarc. 1111512ffi2 TELEpH9NENUMBER: 202-616-4808 g-y411. Sylvia.Price@usdoj.gov

fhis r€poft is due to the following address on or before Oclober 31st:

u.s.Equal Em ployment Oppoftunity Commission
Offtce of Federal Operations

Fe de ra I Secto r P rog rams
1801 LStreet, NW

Washinoton- DC 2O5O7

EEOC FORM 462 (REV|SEO MAY 2002)



Appendix A - Conxnents

Part 3
The nurrber of of collateral duty ounselors was reduced during the fiscal year.

Part 6
Ferer complaints filed during fiscal year.
Fewer Conplainants requesled hearings.

P{|7
Fewer settlements wer€ entercd irfro during the fiscal year.

Part I
l.lo agency pelsonnd were used to conduct investigations durirlg the fiscal year.
Same as A1.

Part 10
Data b srec{.
Dabisonoct.
Data is onoct.

. Data is conect.
Data is correct.
Data is conecl.
Data is corect.
Data is conect.
Data is cqrect.
Data is conect.
Data is conec{.
Data is oonect.

Part 11
Data is conect.
See above.
See above.
See above.
See above.
See above.
Data is conec{. Only I ornplainant went thmugh rnediation.
See abore.
See above,


