
ANNUAL FEDERAL EQUAL EMPLOYIvIENT OPPORTUNIry
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS I Octobr 2000 AND ENDS 30 SeDtcmb€r 2001)

AGENCY OR DEPARTMENT: Offices. Boards- and Divisions

PART I PRE.COMPLAINT COUNSELING

COUNSELING

98 I. TOTAL NUMBER OF INDIVIDUALS COI.JNSELED

52
_A. 

NUMBER OF INDLDUAL COUNSELED WITHIN 30 DAYS

_8. 
NUMBER OF TNDTVTDUALS COUNSELED WtTHtN 3l TO 90

_c. 
NUMBER OF INDIVIDUAI-S COUNSELED BEYOND 90 DAYS

D. NUMBER OF INDIVIDUALS COUNSELED DUE TO R.EMANDS

NON-ADR SETTLEMENTS DURING COI.JNSELING

. 2. NON-ADR SETTLEMENTS WITH MONETARY BENEFITS

l 9

PART

A, AGENCYRESOURCES-
I. WORK FORCE

A. TOTAL WORKFORCE

B. PERMANENT

2, COUNSELOR

A. FI,JLLTIME

B. PART.TIME

C. COLLATERALDUTY

3. INVESTIGATOR

A. FULL-TIME

B. PART.TIME
. C,COLLATERALDUTY

IN

NUMBER PERCENT

e485 
|

W
TT'Lr

H T8il5
o----f----r
ffi

Number Amout
]OMPENSATORY DAMAGES0 $0

0 $0 ]ACKPAY/FRONTPAY

sl 800 "UMP SUM PAYMENT

0 $0 ITTORNEY'S FEES AND COSTS

B. ST ,FFTRAINING

)THER (Pl6e speqiry 6 Cmm@rs Pagc)

)THER (Plae speciry o Cmmots Page)

)THER {Plasc spccit on Commmts Page)

8 3.NON-ADR SETTLEMENTS WITH NON.MONETARY BENEFITS

CO1JNSELOR INVESTIGATOR
COUNSELOR/

INVESTIGATOR

I. NEW STAFF - TOTAL 0 0 U

PART II FORMAL COMPLAINT ACTIVITIES A. STAfF RECEIVING REQUIRED
32 OR MORE HOURS

0 0 0

t .

3.

COMPLAINTS ON HAND AT THE BEGINNING

OF THE REPORTING PERIOD

COMPLAINTS FILED

REMANDS

39

t03

,4. 
TOTAL COMPLAINTS (sum of lines l+2+3)

,5. COMPLAINTS IN LINE 4 THAT WERE NOT

CONSOLIDATED

,6. COMPLAINTS IN LINE 5 CLOSED DURING REPORT

PERIOD

7. COMPLAINTS IN LINE 4 TH/q,TWERE

CONSOLIDATED

8. COMPLAINTS ]N LINE 7 CLOSED DURING REPORT

PERIOD

9. COMPLAINTS ON HAND AT T}IE END OF THE

REPORTING PERIOD (line 4 - (sm oflines 6+8))

IO. INDIVIDUALS FILING COMPLAINTS

I I. NUMBER OF JOINT PROCESSING I.'NITS FROM

CONSOLIDATION OF COMPLAINTS

54

B. STAFF RECEIVING 8 OR MORE
HOURS, USUALLY GIVEN TO
EXPERIENCED STAFF

0 0 0

C. STAFF RECEIVINC NO TMINING
AT ALL

0 0 0

2.EXPERIENCED STAFF.
TOTAL

I T o 0

A. STAFF RECEIVING REQUIRED
8 OR MORE HOURS

l l 0 0

B. STAFF RECEIVING 32 OR MORE
HOURS, CENERALLY GTVEN TO
NEW STAFF

6 0 0

C. STAfF RECEIVING NO TRATNING
AT ALL

0 o 0

C. REPORTING LINE

I. DOES THE EEO DIRECTOR REPORT TO fiE
AGENCY HEAD?

YES NO
x

. IF NO, WHO DOES THE EEO DIRECTOR REPORTTO?

PERSON:

TITLE:

EEOC FORM 462 (REVISED MAY 2001) RCS NUMBER 0288-EEO-AN Page I of9
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PARTV SUMMARY OF CLOSURES BY STATUTE

I. STATUTE OF A SINGLE CoMPLAINT HAS MULTTPLE STATUTES REcoRD EACH ON THE APPROPRIATE LINE)

39 A. TITLE VII

15 B. AGEDISCRIMINATIONINEMPLOYMENTACT (ADEA)

'4 C, REHABILITATIONACT

I D. EOUALPAYACT GPA)

2. TOTALBYSTATUTES

69 TTIISNUMBERMAYBELARGERT}IATTOTALNUMBEROFCOMPLAINTSCLOSED.
l tA+lB+lC+lD)

PART VI SUMMARY OF CLOSURES BY CATEGORY

I. TOTALNUMBEROFCLOSURES (A+B+C)

TOTAI,

NUMBER
TOTAL
DAYS

AVERAGE
DAYS

5 I 250t3

A. WITHDRAWALS 2 749

B. SETTLEMENTS
9 l6 t3

C. FINAL AGENCY DECISIONS 0+3

40 22651

2- FINAL AGENCY DECIS]ONS IYITEOUT AN ADMINISTRATIVE JTJDGE DECISION (A+B+C
30 12651

A. FINDING DISCRIMINATION

0 0

B. FINDING NO DISCRIMINATION

20 i l541

C. DISMISSAL OF COMPLAINTS

l 0 1i lo

]. FINAL AGENCY ACTIONS T'TT'AN ADMINISTRATIVE JIJDGE (AD DECISION (A+B+Cl
l 0

t
t0000

A. AJ DECISION FULLY IMPLEMENTED ( l+2 '
6 )) /)

I) FINDINC DISCRIMINATION

0 0

(2) FINDING NO DISCRIMINAT]ON

6 5575

B. AJ DECISION NOT RJLLY IMPLEMENTED 0+2)
0 0

( I) FINDING DISCRIMINATION (a+bti
0 0

a. AGENCY APPEALED FINDING BUT NOT REMEDY
0 0

b. AGENCY APPEALED REMEDY BUT NOT FINDING

0 0

c. AGENCY APPEALED BOTH FINDINC AND REMEDY

0 0

(2) FINDING NO DISCRIMINATION

0 0

C. DISMISSAL OF COMPLAINTS

4 4425

EEOC FORM 462 (REVISED MAY 200t) RCS NI'MBER 0288-EEO.AN Page 3 of9



PART VII SUMMARY OF COMPLAINTS CLOSED WITH CORRECTIVE ACTION

DURING FORMAL COMPLAINT STAGE

I. TOTAL COMPLAINTS CLOSEDWITT{ CORRECTIVF, ACTION

NUMBER AMOT,NT

9

2. CLOSURES WITH MONETARY BENEFITS J 325t50

A. BACKPAY/FRONTPAY 0 s0
B. LUMP SUMPAYMENT J 325150

3. CLOSURES WITH NON.MONETARY BENEFITS
6

4. CLOSURES WITH COMPENSATORY DAMAGES
o s0

5. CLOSUR-ES WITH ATTORNEY'S FEES AND COSTS
I $2000

6- TYPES OF CORRECTIVE ACTION
NUMBERWITH

MONETARYAWARDS

NUMBER 1VITHOUT
MONETARYAWARDS

A. HIRE
0 0

I RETROACTIVE 0 0

2, NON-RETROACTIVE 0 0

B. PROMOTION
I 0

RETROACTIVE 0 0

2. NON.RETROACT]VE t 0

C. DISCPLINARY ACTION
0 0

RESCINDED 0 0

2. MODIFIED 0 0

D. REINSTATEMENT
I 0

E. REASSIGNMENT
0

F. PERTORMANCE EVALUATION MODIFIED
0 5

G. PERSONNEL FILE PURGED OF ADVERSE MATERIAL
0 2

H. ACCOMODATION
0

I, TRAINING/TUITIONIETC.
0 0

J. LEAVERESTORED
0 0

K. Award (PLEASE SPECIFY ON COMMENTS PAGE)
0 0

L, Other I (PLEASE SPECIFY ON COMMENTS PAGE)
0 0

M. Other2 (PLEASESPECIFYONCOMMENTSPAGE)
0 0

EEOC FORM 462 (REVISED MAY 2001) RCS NUMBER 0288-EEO-AN Page 4 of9



PART VIII SUMMARY OF PENDING COMPLAINTS BY CATEGORY

I. TOTAL COMPLAINTS PENDING (SAME AS PART II LINE 9) (A+B+C+D)

NUMBER
PENDING

NUMBER
OFDAYS

AVERAGE
DAYS

NUMBER OF DAYS PENDING

FOR OLDESTCASE

54 14934

A. COMPLAINTS PENDING WRITTEN NOTIRCATION

0 0 0

B. COMPLAINTS PENDING IN INVESTIGATION

25 4506 520

C. COMPLAINTS PENDING IN HEARING

2 l 9 l 0 l I  195

D, COMPLAINTS PENDING A FINAL AGENCY DECISION

E 1327 3 t0

PART IX SUMMARY OF INVESTIGATIONS COMPLETED

TOTAL rOTAL DAYS

I. INVESTIGATIONS COMPLETED DURING REPORTING PERIOD (A+C) I 1557

A. INVESTIGATIONS COMPLETED BY ACENCY PERSONNEL 6 z8l0

I. INVESTIGANONS COMPLETED IN I 80 DAYS OR LESS 0 0

2. INVESTIGATIONS COMPLETED IN I8I . 360 DAYS 5 t677

3. INVESTIGATIONS COMPLETED IN 36 I OR MORE DAYS I  133

B. COST OF AGENCY I}WESTIGATIONS 0

C. INVESNGAT]ONS COMPLETED BY CONTRACTORS 29 8747

I. INVESTIGATIONS COMPLETED IN I8O DAYS OR LESS 0 0

2- INVESTIGATIONS COMPLETED IN I8I - 360 DAYS 23 5291

3. INYESTIGATIONS COMPLETED IN 36I OR MORE DAYS 6 3456

D. COST OF CONTRACTOR INVESTIGATIONS I 14856

EEOC FORM 462 (REVISED MAY 2OOI) RCS NUMBER 0288-EEO-AN Page 5 of9



PART X SI]MMARY OF ADR PROGRAM ACTIVITIES

INFORMAL PHASE (PRE.COMPLAINT)

COMPLAINTS COMPLAINANTS

L ADRELECTIONS (a+b) z
a. Direclly

b. Througb counseling

0 0

2 z

2. RESOURCES USED (a+brc+&lelf+s) 2

a. INHOUSE

b. ANOTHER FEDERAL AGENCY

c. PRIVATE ORGANIZATIONS, CONTRACTORS,

BAR ASSOCIATIONS, INDIVIDUAL VOLI]NTEERS

OR COLLEGEAJNIVERSITY PERSONNEL

d. MULTIPLE RESOURCES USED (Please specif)

e. OTHER (Pleue specifu on commots page)

f OTHER (Pleroe specifo on commmts page)

g. OTHER (Please speciry on commeDts page)

1

0 0

0 0

0 0

3. TECHNIQUES USED (a+blc+d+e+f+g+h+i+i+k+l)

COMPLAINTS COMPLAINANTS DAYS

136

a. MEDIATION

b. SETTLEMENT CONFERENCES

c. EARLY NEUTRAL EVALUAT]ONS

d. FACTFINDING

e. FACILITATION

f. OMBUDSMAN

g. MINI-TRIALS

h. PEER REVIEW

i. MULTIPLE TECHNIQUES USED (Pleroe specifr)

j. OTHER (Pleroe spaifo on commmts page)

k. OTHER (Please speci! on commens page)

l. OTHER (Please speciry on commmts page)

z 136

0 o 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

4, STATUSOFCASES COMPLAINTS COMPL{NANTS DAYS
l. TOTAL CLOSED (a+b+c+d+e+f)

a. SETTLEMENTS WITH BENEFITS (Monetary and Non-Monetary)

b.WTHDMWALS

c. ADR FAILED

d. OTHER (Please speciffon commentspage)

e. OTHER (Pleme speci$ on comments page)

f. OTHER (Please specil! on comments page)

I], OPEN INVENTORY - ADR PENDING

2 t36

0 0 0

0 0 0

2 t36

0 0 0

5. BENEFITSRECE]VED COMPLAINTS COMPLAINANTS AMOLNT

A. MONETARY

I. COMPENSATORY DAMAGES

2. BACKPAY/FRONTPAY

3. LUMPSUM

4. ATTORNEY'S FEES AND COSTS

5. Perf Awud (Pleaw specif on commsts page)

6. OTHER (Please specif on commeilspaSe)

7. OTHER (Plece speci$ on commats page)

0 0 $0

0 0 $0

0 0 $0

0 0 $0

0 0 $0

B. NON.MONETARY

I. NEWHIRES

2. PROMOTIONS

3. REINSTATEMENTS

4. EXPIJNGEMENTS

5. TRANSFERS

6. REMOVALSRESCINDEDAND

VOLIJNTARY RESIGNATIONS

7. REASONABLEACCOMMODATIONS

E. TRAINING

9. Perf Eval Chmged (Please specifr on commmts page)

10. Administrative Lave (Pleme spei! on comments page)

t l. OTHER (Plrue specifo on comm€nts Dase)

0 0

0 0

0 0

0 U

0 0

0 0

0 0

0 0

0 0

0 0

EEOC FORM 462 (REVISED MAY 200r) RCS NUMBER 0288-EEO.AN Page 6 of9



PART XI SUMMARY OF ADR PROGRAM ACTIVITIES

FORMAT PHASE

COMPLA]NTS COMPLAINANTS

I- ADRELECTIONS 8 8

2. RESOURCES USED (a+brc+dlelf+g) 7

a. INHOUSE

b. ANOTHER FEDERAL AGENCY

c. PRIVATE ORGANIZATIONS, CONTRACTORS,

BAR ASSOCIATIONS. INDIVIDUAL VOLLTNTEERS
OR COLLEGEAINIVERSITY PERSONNEL

d. MULTIPLE RESOURCES USED (Plece specifu)

e. Other I (Please speci! on comments page)

f. OTHER (Please specif on comments page)

g. OTHER (Plere specifo on commenrs Daqe)

0 0

0 0

0 0

0 0

3. TECHNIQIJES USED (a+Fc+d+e+f+g+h+i+j+k+l)

COMPLAINTS COMPLAINANTS DAYS

7 7 63E

a. MEDIATION

b. SETTLEMENT CONFERENCES

c. EARLY NEUTRAL EVALUATIONS

d. FACTFINDING

e. FACILITATION

f. OMBUDSMAN

g. MINI-TRIALS

h. PEER REVIEW

i. MULTIPLE TECHMQTTES USED (Plase speci!)
j. OTHER (Please speci$ on commts page)

k. OTHER (Plere speci$ on commats page)

l. OTHER (Please soecifu on comments Dase)

7 638

0 0 0

0 0 0

0 0 0

0 0 0

0 0

0 0 0

0 0 0

0 0 0

4. STATUSOFCASES COMPLAINTS COMPLAINANTS DAYS

I. TOTAL CLOSED (a+bfc+d+e+f)

a. SETTLEMENTS WITH BENEFITS (Monetary md Non-monerary)

b. WITHDRAWALS

c. ADR FAILED

d. OTHER (Pleroe speci$ on comments page)

e. OTHER (Plece specify on comments page)

f. OTHER (Please spcif on comments page)

N. OPEN INVENTORY-ADR PENDING

7 7 638

0 0 0

0 0 0
'1

638

l 2

5. BENEFITSRECEIVED COMPLAINTS COMPLAINANTS AMOTJNT

A. MONETARY

I. COMPENSATORY DAMAGES

2. BACKPAY/FRONTPAY

3. LUMPSUM

4. ATTORNEY'S FEESAND COSTS

5. OTHER (Pleroe speciS on comments page)

6. OTHER (Please speciryot commenrs page)

7. OTHER (Pletre sDtrifr on commmts Dace)

0 0 $0

0 0 $0

0 0 $0

0 0 $0

0 o s0

B. NON.MONETARY

I. NEWHIRES

2. PROMOTIONS

3. REINSTATEMENTS

4. EXPI,JNGEMENTS

5. TRANSFERS

6. REMOVALSRESCINDEDAND

VOLI.JNTARY RESIGNATTONS

7. REASONABLE ACCOMMODATIONS

8. TRAINING

9. Reilsignment (Please specifr on coments page)

10. OTHER (Plere speci! on commenrs page)

I l; OTHER (Plese speciry on commenrs page)

0 o
0 o
0 o
0 0

0 0

0 0

0 0

0 0

0 0

EEOC FORM 462 (REVISED MAY 2001) RCS NUMBER 0288-EEO.AN Pagc 7 of9



PART XII SI.JMMARY OF ADR PROGRAM ACTIVITIES

TRAINING AND RESOURCES

I. BASICADRORIENTATIONTRAINING NUMBER TRAINED

a. MANAGERS t573 50

b. EMPLOYEES 79t2 200

2. EMPLOYEES THAT CAN PARTICIPATE IN ADR
Nt,MBER

9485

4. IN HOUSE STAFFRESOURCES AVAILABLE FOR ADR
a. RJLLTIME

b. PART TIME

c. COLLATERALDUTY

NI.JMBER
5

0
0

5

4. FTJNDING AVAILABLE FOR ADR
AMOI.'NT

$2000

CERTIFICATION AND CONTACT INFORMATION

I certifo that the EEO complaint data contained in this repor\ EEOC Form 462, Annual Federal Equal Employmen OPPortunity Statistical

Report of Discrimination Complaints, for the report period I October 2000 ttrough 30 September 2001 are accurate and complete,

TYPFD NAMF AND TITI F NF 'FNTTFYING OFFI ' IAI '

SIGNATURE OF CERTIFYING OFFICIAL:

ryPFN NAMF ANN TITI F NF DDEDADBP. M V/il l irm< Aftnmev-Advicor

SIGNATURE OF PREPARER:

onrB: 12/1812001 TELEPHoNENUMBTn: (202) 6164810 e-uer:Marcus.Williams@usdoi.gov

This rcpon is due to the following address:

U.S. Equal Employment Opportunity Commission

Oflice of Federal Opcrations

Federal Sector Programs

l80l L Street, NW

Washinston. DC 20507

EEOC FORM 462 (REVTSED MAY 2001) RCS NUMBER O288.EEO.AN Page 8 of9



COMMENTS

Part number Comment
-

2 Thirtecn (13) open cases in FY 2000were notconrcd doto an adminisnadve ertor,
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