
ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUN]TY
STATISTICAL REPORT OF DISCRlMINATION COMPLAINTS

FedenlBureauof lnvestigation REPORTING pERIOD: Fy 2OO2

COUNSELING
rOTAL NUMBER OF TNDIVIDUALS COUNSELED

NUMBER OF INDIVIDUALS COUNSELED WITHIN 30 DAYS

NUMBER OF INDIVIDUALS COUNSELED WITHIN 31 TO 90 DAYS

NUMBER OF INDIVIDUALS COUNSELED BEYOND 90 DAYS

NUMBER OF INDIVIDUALS COUNSELED DUE TO REMANDS

NON-ADR SETTLEMENTS DURING COUNSELING

B. NON-ADR SETTLEMENTS WITH MONETARY

C, NON-ADR SETTLEMENTS WITH NON-MONETARY BENEFTTS
STAFF RECEIVING REQUIRED

STAFF RECEIVING 8 OR MORE

HOURS. USUALLY GIVEN TO

A. COMPLAINTS ON HAND AT THE SEGINNING
OF THE REPORTING PERIOD

365 o ToTALcoMpLAtNTs(sumoftinesA+B+c)

273 e.coMpLArNTs rN LINE D THAT wERE NoT coNsoLrDArED

F. COMPLAINTS IN LINE E CLOSED DURING REPORT PERIOD

92 o. coMpLAtNTs tN LINE D THAT WERE coNsoLtDATED

H. COMPLAINTS IN LINE G CLOSED DURING REPORT PERIOD

264 t .coMpLATNTsoNHANDATTHEENDoFTHE
REPORTING PERIOD (Line D - (sum of Lines F+H))

INDIVIDUALS FILING COMPLAINTS

NUMBER OF JOINT PROCESSING UNITS FROM
CONSOLIDATION OF COMPLAINTS

1. DOES THE EEO DIRECTOR REPORT

2. IF NO, WHO DOES THE EEO DIRECTOR REPORT TO?

Bruce Gebhardt

Deputy Director

STAFF TRAINING

EEOC FORil 152 (REVISEO "nrNE 2m2)

2GJun-2002
RS NUMBER O2EEEO{N



PART IV. BASES AND ISSUES ALLEGED IN COMPLAINTS FILEI)

ISSUES OF
ALLEGED

DISCRIMINATION

BASES OF ALLEGED DISCRIMINATION
RACE COLOR RELIGION REPRISAL sEx NATIONAL ORIGIN EOUAT

PAY ACT
AOE , DISABILITY TOTAL

BASES

BY ISSUE

TOTAL TOTAL

COMPLAINANTS

BY ISSUE

<<NEW>>

AMER, INDhN/

NATIVg

AMIL SIAN

?AClftc

6LANOER

aucK wa[E MALB fEMALE HEPANIC OTHR MAIE FEULE MSMAI ?BYSICAL BY ISSUE

0 0 0 0 0 0 1 0 2 u J 0 0 8 4 4
r. srGNMsTor oqt6 0 0 5 0 0 o t 2 5 4 1 27 1 0 10

0 0 0 0 0 o 0 2 1 2 0 0 0 o 5
D - ( o 0 0 0 o 0 0 0 o o 0 o o 1
g. DISIPLIIARY AMON 0 0 a 0 0 10 v 0 1 2 34 1 4

DEMOTTON 0 0 0 0 0 0 0 0 0 0 0 0 0
2. 0 0 n 0 0 1 1 0 0 0 3 3

0 0 o 0 0 0 0 0 1 I 0 I J J

0 0 0 0 0 0 2 0 0 1 1 I 7 4 4

Lener of lnstuclion 0 0 0 0 0 o 0 0 o 0 0 0 0 0 0 0 0
6 Refered to OPR 0 0 2 o 0 6 0 4 0 0 0 0 14 4 4

?. OEI Reprlmand 0
'0 o 0 0 0 0 0 o 0 0 0 0 0 0 0

DWY SOURS 0 0 1 0 0 1 0 I 0 1 0 6 2 2
C. EVALUATION/APPR 0 o 3 0 1 I 4 2 0 0 26 12 't2

H,  MMINA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o
0 0 0 2 q 1 3 1 3 1 0 53 21

NON{EXUAL o 0 5 2 o 2 9 I r2 2 1 0 47 t 8 1 8
L SqUAL 3

0 0 0 0 0 0 0 0 0 0 0 0 0 1

IAY INCIUOINCOVERTIME 0 0 0 0 0 0 0 0 0 0 0 0 o 0 0

-, PROMOTION/NON-SSLffi tON 0 0 2 2 0 1 10 1 0 s s0 l t

EASSIGNMBNT 0 0 I 2 0 7 1 10 0 1 1 0 26 '12

OENIED o 0 0 1 0 1 1 0 J 0 0 0 o 7 3
I. DIRffiED 0 0 1 1 0 1 6 7 0 1 1 0 o 19 9 o

I. M$N' J 5 4 4

I TEW$' 0 0 0 0 o 0 0 0 0 1 0 5 J

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
). TEUINATION 0 o 0 0 0 0 o 0 o 0 0 0 o o

PNOITIONS OF SMiLOYMENI 0 z 1 0 5 0 1 0 0 21 1 4

;. IMEANDAEENDANCE 0 0 2 0 0 0 3 0 0 0 0 0 0 4 4
: &tltNc 0 0 0 1 0 0 3 2 0 0 0 0 7 6 o

OPR I o o o o n n 0 o o n o o o o o o
:. EromoG Intme0d 0 0 o o I 0 3 o 0 0 o o 1 4 o 8

P€rfman€ lmDrcwmnt Pltr 0 0 1 0 0 o 1 4 1 0 0 0 10
.. SAPPS66 0 0 0 0 0 o 2 0 I 0 0 0 0 4 2

Benefits 0 0 0 0 0 o 1 0 0 o o 0 0 0 1

IOTAL ISSUE{I BY BASES 0 0 24 1 1 I 90 27 75 35 12 0 0 19 3 1 3
|oTAL @MPL"A,I}ITS FILED BY BASES 0 0 1 3 a 1 4 41 6 31 1 9 5 0 o 1 5 3 1 0

IOTAL COMPLAINANTS BY EASES 0 0 1 3 1 4 30 6 30 9 5 0 o 12 3 10
EEOC FORM 462 (REVIS€O titAY 2(x)?)



PART V - SUMMARY OF CLOSURES BY STATUTE
A. STATUTE (tF A STNGLE coMpLAlNT HAS MULnpLE srATurEs REcoRD EAcH oN THE AppRopRtATE LINE.)

101 1. TTTLE Vlt

* 2. AGE DtsRlMtNATloN tN EMpLoyMENTACT (ADEA)

22 3. REHABILITATION ACT

3 4. EQUALPAYACT(EPA)

B. TOTALBYSTATUTES

161 THIS NUMBER MAY BE LARGER THAN THE TOTAL NUMBER OF COMPLAINTS CLOSED.
(41+M+A3+A4)

PART VI SUMMARY OF CLOSURES BY CATEGORY

q. TOTAL NUMBER OF CLOSURES (l+2+3)

TOTAL

NUMBER

TOTAL

DAYS

AVf,RAGE

DAYS

101 78988 782.06
1. WITHDMWALS 1 0 51bZ 516.2U

2. SETTLEMENTS 1 9 15981 u 1 . 1 1

3. FINAL AGENCY DECISIONS I R+{- 72 57845 803.40

]. FINAL AGENCY DECISIONS WTHOUT AN ADMINISTRATIVE JUDGE DECISTON 1+2+3) 47 32131

1. FINDING DISCRIMINATION 0 0 0.00

2. FINDING NO DISCRIMINATION 32 28633 894.78

3. DISMISSAL OF COMPLAINTS 1 5 3498 233.20

3. FTNAL AGENCY ACTTONS yyrrHAN ADMINISTMTIVE JUDGE (AJ) DEC|SION (1+2+3', 25 25714

1. AJ DECISION FULLY IMPLEMENTED Ie+hl 1 1 13106

(a) FINDING DISCRIMINATION 0 0 0.00

(b) FINDING NO DISCRIMINATION 1 1 13106 1191.45

2. AJ DECISION NOT FULLY IMPLEMENTED ae+hl 2 3417

(a) FINDING DISCRIMINATION a l+ i l+nr l 2 3417 1708.50

i, AGENCY APPEALED FINDING BUT NOT REMEDY 0 0 0.00

i i. AGENCY APPEALED REMEDY BUT NOT FINDING 0 0 0.00

i i i. AGENCY APPEALED BOTH FINDING AND REMEDY 2 34'17 1708.50

(b) FtNplNG NO ptscRtMtNATtoN 0 0 0.00

3. DISMISSAL OF COMPLATNTS 12 9191 765.92

EEOC FORM ,162 (REVISEO MAY 2002)

20-Jun-2002



PART VII SUMMARY OF COMPLAINTS CLOSED WITH CORRECTTVE ACTION
DURING FORMAL COMPLAINT STAGE

NUMBER AMOUNT

\. IqTAL COMPLATNTS CLOSED W|TH CORRECTTVE ACTION 1 9

B. CLOSURES WITH MONETARY BENEFITS
1. BACKPAY/FRONTPAY

6 $ 46396.91
2 I 23864.00

2.  LUMPSUMPAYMENT 4 s 22532.91

C. CLOSURES WITH NON-MONETARY BENEFITS 1 3

). CLOSURES WITH COMPENSATORY DAMAGES 2 $ 15000.00

CLOSURES WITH ATTORNEY'S FEES AND COSTS 5 s 58000.00

F. ryPES OF CORRECTIVE ACTION

NUMBERWITH

MONETARY BENEFITS

NUMBERWITH

NON-MONETARY BENEFITI
I. HIRE 2 2

a. RETROACTIVE 2 1
b. NON-RETROACTIVE 0 1

2. PROMOTION 0 0
a. RETROACTIVE 0 0
b. NON-RETROACTIVE 0 0

3. DISCIPLINARY ACTION 0 0
a.  RESCINDED 0 0
b. MODIFIED 0 0

4. REINSTATEMENT 0 0

5. REASSIGNMENT 3 3

6. PERFORMANCE EVALUATION MODIFIED 0 3

7. PERSONNEL FILE PURGED OF ADVERSE MATERIAL 3 1

8. ACCOMMODATION 1 2

9. TRAINING/TUITION/ETC. 1 3

10. LEAVE RESTORED 1 0

11. Inspection Report Not Used 1 1

12. Post a Notice 1

13. Performance Award
EEOC FORM 462 (REV|SED APRTL 2002)



PART VIII SUMMARY OF PENDING COMPLAINTS BY CATEGORY

{. TOTAL COMPLAINTS PENDING (SAME AS PART I Line t) (1+2+3+4)

NUMtsEK

PENDING
NUMBER

OF DAYS

AVERAGE

DAYS

NUMBER OF DAYS PENDING

FOR OLDEST CASE

2U 230721

1. COMPLAINTS PENDING WRITTEN NOTIFICATTON 30 2048 68.27 228

Z. COMPLAINTS PENOING IN INVESTIGATION 82 25857 315.33 1441

COMPLAINTS PENDING IN HEARINGS 102 127769 1252.64 2217

I. COMPLAINTS PENDING A FINAL AGENCY DECISION 50 750/.7 1500.94 1998

PART IX SUMMARY OF INVESTIGATIONS COMPLETED
TOTAL TOTAL DAYS {VERAGE DAYS

\, INVESTIGATIONS COMPLETED DURING REPORTING PERIOD (1+3) B3 37369
1. INVESTIGATIONS COMPLETED BYAGENCY PERSONNET (a+b+c) 80 33767 422.09

a. Ii\|VESTIGATIONS COMPLETED tN 180 DAYS OR LESS
6 961 160.17

b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS
34 9986 293.71

c.INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS 40 22824 570.50
2. COST OF AGENCY INVESTIGATIONS

600801.13
3. INVESTIGATIONS COMPLETEO BY CONTRACTORS (a+b+c)

3 3602 1200.67
a. INVESTIGATIONS COMPLETED tN 180 DAYS OR LESS 0 0 0.00
b. INVESTIGATIONS COMPLETED IN 181 .360 DAYS

0 0 0.00
c. INVESTIGATIONS COMPLETED tN 361 OR MORE DAYS

3 3602 1200.67
4. COST OF CONTRACTOR INVESTIGATIONS

5463.83

EEOC FORM 462 TREVTSEOJUNE 2OO2)

25-Jun-2002



PARTX SUMMARY OF ADR PROGMM ACTIV]TIES
INFORMAL PHASE (PRE.CoMPLAINT}

COMPLAINTS COMPLAINANTS DAYS WERAGE DAYS
\. ADR PENDING FROM PREVIOUS REPORTING PERIOD 5
]. INDIVIDUALS COUNSELED THROUGH ADR 0 0

ADR ACTIONS FOR CURRENT REPORTING PERIOD
1. ADR OFFERED
2. REJECTEDBYCOMPLAINANT
3. REJECTEDBYAGENCY
4. TOTALACCEPTEDINTOADR

25 25
0 0

1 1
22 22

). RESOURCES USED (1+2+3+4+5+6+7) 20 z0

1 .

J .

INHOUSE

ANOTHER FEDERAL AGENCY

PRIVATE ORGANIZATTONS, CONTRACTORS,
BAR ASSOCIATIONS, IND]VIDUAL VOLUNTEERS

OR COLLEGE/UNIVERSIry PERSONNEL

MULTIPLE RESOURCES USED (Please speci!)4.

6.

0 0

0 0

20 20
0 0

ADR ATTEMPTS (1 +2+3+4+5+6+7+8+9+1 0+1 1 +.t2) 20 20 1883 94.15
1. MEDIATION
2. sEtrteueruT CoNFERENCES
3' ERRty NEUTRAL EVALUATIoNS
4. rRctrtHotNG

5. FACILITATION
6.or,lguDsuRN
7. untt-tRtets
8.peERREVIEW

9. MULTIPLE TECHNIQUES USED (Ptease specify)
10.
1't.
12.

20 20 1883 94.15
0 0 0 0.00

0 0 0 0.00
0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 n 0.00

STATUS OF CASES COMPLAINTS COMPLAINANTS DAYS qVERAGE DAYS
1. TOTAL CLOSED (a+b+c+d+e+D

a. SETTLEMENTS WITH BENEFITS (Mon€tary and N*mdntary)
b. No roRMRt coMpLAtNT FTLED
C' NO RESOLUTION
d. Wisdrawal

f.
2.  oPENtNvENToRY-ADRPENDTNG

20 1883 94. t5

I 9 689 76.56
0 0 0 0.00

1 1 1 1 1194 108.55

90 12.86
G. BENEFITS RECEIVED COMPLAINTS COMPLAINANTS AMOUNT

1. MONETARY 0NSERT TOT.AL)

a. COMPENSATORY DAMAGES

b. BACKPAY/FRONTPAY

c. LUMPSUM

d. ATTORNEY'S FEES AND COSTS

6. SpodalActAward

f.

o.

$ 2860.00
0 0 3 0.m
0 0 3 0.00

1 1 ( 2860-@

0 0 $ 0.00

$

$

s
2. NON-MONETARY ONSERT TOTAL)

a. NEW HIRES

b. PROMOTIONS

c. REINSTATEMENTS

d. EXPUNGEMENTS

€. TMNSFERS

', REMOVALS RESCINDED AND VOLUNTARY RESIGNATIONS
g. REASONABLE ACCOMMODATTONS
h. TMINING
i. APOLOGY
j. Leavs

k, Better Communication Methods

L Ratng/DisciplinaryActionChange

8 I

0 0
0 0

0 0

2 2
1

0 0

1

c 3
0 0
4 4
0 0

EEOC FORM 462 (REVISED JUNE 2OO2)
20-Jun.2002

PAGE 6



PART Xl SUMMARY OF ADR PROGMM ACTIVITIES
FORMAL PHASE

COMPLAINTS COMPLAINANTS DAYS VERAGE DAYS
. ADR PENDING FROM PREVIOUS REPORTING PERIOD 41 41

]. ADR ACTIONS FOR CURRENT REPORTING PERIOD

1. ADROFFERED
2. REJECTEDBYCOMPLAINANT
3. REJECTED BYAGENCY

4. TOTALACCEPTEDINTOADR

117 86

0 0
0

111 88

RESOURCESUSED n+2+3+4+5+6+7\ 117 88

2.

t .

INHOUSE

ANOTHER FEDEMLAGENCY

PRIVATE ORGANIZATIONS, CONTMCTORS,
BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS

OR COLLEGEruNVERSIW PERSONNEL
MULTIPLE RESOURCES USED (Pleas6 specify)4.

5 .
6.
a

117 86

0 0

0 0

0

). ADR ATTEMPTS {1+2+3+4+5+6+7+8+9+10+1 1+ t2} 117 86 9002 76.94

1. MEDIATION
2. SETTLEMENT GoNFERENCES
3. elnty HeurRAL EVALUATIoNs
4.FAcrFtNDtNG

5. FACILITATION
6. ouauosMAN
7- Mtttt-tRtAts
S.PEERREVIEW
9. MULIPLE TECHNIQUES USED (Pteas€ specin

10.
1 1 .

12.

117 E6 wa 76.9,1

0 0 0 0.00

0 0 0 0.00

0 0 0 0.m

o 0 0 0.00

0 0 0 0.00

0 0 o 0.00

0 0 0 0.(x)
o 0 0.00

E. STATUSOFCASES COMPLAINTS COMPLAINANTS DAYS VERAGF DAYS

1. TOTAL CLOSED (a+b+c+d+e+o

a. SETTLEMENTS WITH BENEFITS (Moretary and N@mmtary)
b. WTHDRAWAL FRoM EEo PRocEss
C. NORESOLUTION
d.

e.

f.

2. oPENtruvENToRY-ADRPENDTNG

111 't00 42291 370.97

6 1489 218.17

0 0 0 0.00

108 94 40w2 377.8t)

11 27 283a2 645.05

. BENEFITS RECEIVED COMPLAINTS COMPLAINANTS AMOUNT
1. MONETARY 0NSERT TOTAL)

a. COMPENSATORYDAMAGES

b. RACKPAY/FRONTPAY

c. LUMPSUM

d. ATTORNEYS FEES AND COSTS
e. QSI

t.

o.

1 E50.00

0 0 0.00

o 0 0.m

1 850.00

0 0 $ 0.00

2. NON.MONETARY (INSERT TOTAL)
a. NEW HIRES

b. PROMOTIONS

c. REINSTATEMENTS

d. EXPUNGEMENTS

e. TMNSFERS

f. REMOVALS RESCINDED AND VOLUNTARY RESIGNATIONS
g. REASONABLE ACCOMMODATTONS
h, TRAINING
i. APOLOGY
j. Reassignment
k, Performanca Rating

5 J

0 0

2 2

0 0

0 0

3 3

0 0

1

2 2

0 0

EEOC FORM 462 (REVTSEO JUNE 2002)
2sarun-2002



PART XII SUMMARY OF ADR PROGRAM ACTIVITIES
TRAINING AND RESOURCES

A. BASIC ADR ORIENTATION TRAINING
NUMBER TRA]NED

IT. IMANAGERS 8138 1458

lz. lenaployees 18990 6347

NUMBER
3. EMPLOYEES THAT CAN PARTICIPATE IN ADR 27128

C. lN HOUSE STAFF RESOURCES AVAILABLE FOR ADR
1. FULL TIME
2, PARTTIME

3. COLLATERALDUry

NUMBER
114

0

0

114

). ADR FUNDING SPENT
AMOUNT

$ 67095.00

CERTIFICATION AND CONTACT INFORMATION

I certify that the EEO complaint data contained on this report,
Report of Discrimination Complaints, for the reporting period

rYEED }{AME AND TITLE OF CERTTFYING OFFICIA!-:

EEOC Form 462, Annual Federal Equal Employment Opponunity Statistical
October 1,2001 through September30,2002 are accurate and complete.

SIGNATURE OF CERTIFYING OFFICIAL:

ryPED NAME AND TITLE oF PREPARER: BaTry K Ward, Equal Employment Specialist

}IGNATURE OF PREPARER:

na76. 111712002 IELEpHoNE NUMBER: 202-924-2919 E-[rA11, bardebl@MSN.com
This report is due to the following addr€ss on or before October 31st:

U.S. Equal Employment Opportunity Commission
Otrice of Federal Operations

Federal Sector Programs

1801 LStreet,NW

Washinqton. DC 20507

EEOC FORM 462 (REV|SED MAY 2OO2)



Appendix A - Comments

Part 1
Instituted new method of accounting for all informal counselor activity which resulted in a higher count than previous year.
lnstituted new method of accounting for all informal counselor activity which resulted in a higher count than the previous year.

Part 2
Ten complaints were closed during previous fiscal year but did not learn of the closing until after 462 was filed. The delay in receiving this information was due to the

mail delays caused bythe events of9/l1l01 and the anthrax mail processing delays.

Part 3
Collateral duty investigators resigned.
Gollateral duty investigators/counselors resigned.
Staff did not receive the required training due to lack of funds and resources.

Part 6

The AJs completed more cases

PartT
More complaints settled with the awarding of attomey fees

Part 8
Agency not letting complaints linger too long before issuing accepVreject letter
Head component issues FADs and they have not dedicated as many resources in past years to the FBls complaints

Part I
Fewer investigations were completed this FY
Three complaints filed by one individuat were investigated by another DOJ component due to conflict of interest within FBI EEO office.
Other DOJ component conducted investigation
This is what it cost for the investigations

Part l0

ADR complaints are moving through the system faster
More complaints were accepted into ADR because of expanded program
More complainants were accepted into ADR because of expanded program
ADR program was expanded and more complainants took advantage of it
ADR program was expanded and more complainants took advantage of it
ADR program was expanded and more complainants took advantage of it
ADR program was expanded and more complainants took advantage of it
ADR sessions took longer than last FY
ADR program was expanded and more complainants took advantage of it
ADR program was expanded and more complainants took advantage of it
No formal complaints were filed following ADR
Ap! RroOram was expanded and more complainants took advantage of it
ADR program was expanded and more complainants took advantage of it
ADR complaints are moving through the system faster
This was the amount agreed upon in the settlement
More complaints in the system, more settlements
More complaints in the system, more complainants

Part'11
Expanded ADR program means more complainants filing more complaints
Expanded AQ! nroSram means more complainants filing more complaints
Expanded ADR program means more complainants filing more complaints
Expanded ADR program means more complainants filing more complaints
Expanded AQR program means more complainants filing more complaints
Expanded ADR program means more complainants filing more complaints
Expanded ADR program means more complainants filing more complaints
Expanded ADR program means more complainants filing more complaints
Expanded ADR program means more complainants filing more complaints
Expanded ADR program means more complainants filing more complaints
Expanded ADR program means more complainants filing more complaints
This was the amount agreed to in the settlement
Expanded ADR program means more complainants filing more complaints
Expanded ADR program means more complainants filing more complaints
Expanded ADR program means more complainants filing more complaints
Expanded ADR program means more complainants filing more complaints
Expanded ADR program means more complainants filing more complaints


