
ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

BEGINS OCTOBER lST AND ENDS SEPTEMBER 30]

OR DEPARTMENT' Deparunst ctJusli@

COUNSELING
2080 A TOTAL NUMBER OF INDIVIDUALS COUNSELED

1564 r. NUMBERoFTNDIvTDUALscouNSELEDwtlHrN30DAys

424 2. MTMBER oF TNDMIDUALs couNsELEDwrrHrN 3t to 90 DAys

88' 3. MrMBERoFrNDrvrDUALscouNsELEDBEyoNDgoDAys

4. NUMBER OF INDIVIDUALS COUNSELED DUE TO REMANDS

NON-ADR SETTTEMENTS DURING COUNSELING

B. NON.ADR SETTLEMENTS WiTH MONETARY BENEFTTS

NI AGENCY RESOURCES, TRAINING, REPORTING LINE

. .  AEOREYS 'EESMCWS

I .  NEWSTAFF.TOTAL

C. NON-ADR SETTLEMENTS WITH'NON-MONETARY BENEF|rS

a. STAFF RECEIVINGREOUIRED

STAFF RECEIVING 8 OR MORE

HOURS, USUATLY G'VEN TO

EXPERIENCED STAFF
2562 A coMpLATNTsoNHANDATTHEBEGINNING

OFTHE REPORTING PERIOD

1047 B.coMpLArNTsFrLED

3627 D. ToTAL coMpLArMs (sum or rns A+B+c)

3318 E. coMpLArMTs rN LINE D IHAT wERE Nor coNsoLrDArED

F. COMPLAINTS IN tINE E CLOSED OURING REPORT PER}OD

309 6.coMpLAtNTsTNLTNEDTHATWERE coNsoLtDATED

uI H- coMpLATNTstNLTNEGcLosEDDURTNGREpoRTpERToD

2561 t, coMpLATNTsoNIIANDATTHEENDoFTHE
REPORTING PERTOD (Ltne D - (sm of tires F+HD

963 J. NDMTDUAIs FTLTNG coMpLArNTs

119 K. NUMBERoFJotNTpRocESSTNGUNTTSFRoM

STAFF RECEIVING NO

EXPERIENCED STAFF - TOTAL

STAFF RECEIVING 32 OR

HOURS. GENERALLY GTVEN

1. DOES THE EEO DIRECTOR REPORT

TO THE AGENCY HEAD?

2. IF NO. WHO DOES THE EEO DIRECTOR REPORT TO?

Joanne Simms

TtrLE: Deputy Assistant Atlorney General/-l'luman Resources Adminislration

B. STAFF TRAIN]NG

EEOC F*M .62 (REVIS€D mC ma

20-Jun-20A2
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PART V - SUMMARY OF CLOSURES BY STATUTE
A' STATUTE (tF A stNGLE coMpLAlNr HAs MULTTpLE STATUTEs REcoRD EAcH oN THE AppRopRtArE LINE.)

999 1. TTTLE Vll

265 z. AcE DtsRlMlNATtoN tN EMpLoyMENTAcT (ADEA)

198 3, REHABILITATION ACT

_q 4. EQUAL PAY ACT (EPA)

B. TOTALBYSTATUTES

1467 THIS NUMBER MAY BE LARGER THAN THE TOTAL NUMBER OF COMPLAINTS CLOSED.
(Al+A2+A3+A4)

PART VI SUMMARY OF CLOSURES BY CATEGORY

A. TOTAL NUMBER OF CLOSURES 0+2+31

TOTAL TOTAL  VERAGf,

DAYS
't066 tt5660 727.64

'. WITHDMWALS 85 46269 w4.34

2. SETTLEMENTS 183 108748 594.25

3. F]NAL AGENCY DECISIONS ( B + C l 798 620613 777.75

B, FINAL AGENCY DECISIONS WTHOUT AN ADMINISTRATIVE JUDGE DECIS]ON (1+2+31 g6 429550

1. FINDING D]SCRIMINATION 8 8596 1074.50

2. FINDING NO DISCRIMINATION 307 257583 839.03

3. DISMISSAL OF COMPLAINTS 231 163371 707.23

q FTNAL AGENCY ACTTONS lfl'rHAN ADMINISTFAT|VE JUDGE (AJ) DECIS|ON n+2+3) 252 295112

'. AJ DECISION FULLY IMPLEMENTED (a+b) 202 243736

(a) FINDING DISCRIMINATION 6 8400 1400.00

(b) FtNDtNG NO DtSCRtMINATtON 196 235336 1200.69

2. AJ DECISION NOT FULLY IMPLEMENTED (a+b) I 13398

(a) FINDINGDISCRIMINATION ai+ii+ii i) I 13398 1674.75

'. AGENCY APPEALED FINDING BUT NOT REMEDY U 1020 0.00

' i. AGENCYAPPEALED REMEDY BUT NOT FINDING 6 8961 1493.50

i i i. AGENCY APPEALED BOTH FINDING AND REMEDY 2 3417 1708.50

{b) FTND|NG NO DISCR|MINAT|ON 0 0 0.00

3. DISMISSAL OF COMPLAINTS 42 37978 904.24

EEOC FORM,162 (REVISEO MAY 2002)

2O-Jun-2O02



PART VII SUMMARY OF COMPLAINTS CLOSED WITH CORRECTIVE ACTION

DURING FORMAL COMPLAINT STAGE

NUMBER AMOUNT

\. TOTAL COMPLAINTS CLOSED WITH CORRECTIVE ACTION 197

B. CLOSURES W]TH MONETARY BENEFITS
1. BACKPAY/FRONTPAY

68 s 749882.47
27 s 425465.56

2.  LUMPSUMPAYMENT 4'l r 324416.91

CLOSURES WITH NON-MONETARY BENEFITS B8

D. CLOSURES WITH COMPENSATORY DAMAGES 29 $ 339512.26

E. CLOSURES W]TH ATTORNEY'S FEES AND COSTS 58 r 687208.73

ryPES OF CORRECTIVE ACTION

NUMBER WITH

MONETARY BENEFITS

NUMBER WITH

NON-MONETARY BENEFIT:

I. HIRE B 4

A. RETROACTIVE 6 1

b. NON-RETROACTIVE 2 3

2. PROMOTION 1 5 1 2

A. RETROACTIVE 13 2
b. NON-RETROACTIVE 2 1 0

3. DISCIPLINARYACTION 8 9

A. RESCINDED B 7

b. MODIFIED 0 2

4- REINSTATEMENT 7 I

5. REASSIGNMENT 1 3 1 1

6. PERFORMANCE EVALUATION MODIFIED 3 11

7. PERSONNEL FILE PURGED OF ADVERSE MATERIAL 1 0 27

8. ACCOMMODATION 4 1 9

9. TRAINING/TUITION/ETC. 5 23

10. LEAVE RESTORED I 1 1

11. Inspection Report Not Used 1 2

12. Post a Notice 1 7

131 Performance Award 0 1
EEOCFORM462 {REVISED APRTL 2002)



PART V]II SUMMARY OF PENDING COMPLAINTS BY CATEGORY

\. TOTAL COMPLAINTS PENDTNG (SAME AS PART lt Line D (.t+2+3+4)

NUMBER

PENDING

NUMBER

OF DAYS
AVERAGE

DAYS

NUMBER OF DAYS PENDING

FOR OLDEST CASE

256'1 r470469

1. COMPLAINTS PENDING WRITTEN NOTIFICAT}ON 278 35068 126.14 2920

2. COMPLAINTS PENDING IN IM/ESTIGATION 486 't07825 221.86 1460

3. COMPLAINTS PENDING IN HEARINGS 1 166 862241 739.49 2992

I. COMPIAINTS PENDING A FINAL AGENCY DECISION 63't 465335 737.46 6361

PART IX SUMMARY OF I NVESTIGATIONS COMPLETED
TOTAL TOTAL DAYS AVERAGE DAYS

A. INVESTIGAT'ONS COMPLETED DUR}NG REPORTING PERIOD (1+3) 774 217546
', INVESTIGATIONS COMPLETED BYAGENCY PERSONNEL (a+b+c) 156 59930 3U.17

a. IIWESTIGATIONS COMPLETED tN 180 DAYS OR LESS
22 3358 152.U

b. INVESTIGATIONS COMPLETED IN'81 . 360 DAYS
il 14235 263.61

c. INVESTIGATIONS COMPLETEO tN 361 OR MORE DAYS BO 42337 529.21
2. COST OF AGENCY IM/ESTIGATIONS

$ 940396.00
3. IM/ESTIGAT}ONS COMPLETED BY CONTRACTORS (a+b+c)

6 1 8 157616 255.04
a. INVESTIGATIONS COMPLETED tN 180 DAYS OR LESS 232 31569 136.07
b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS

277 62682 226.29
c. INVESTIGATIONS COMPLETED tN 361 OR MORE DAYS

1 0 9 63365 581.33
4. COST OF CONTRACTOR INVESTIGATIONS

,2224960.00

EEOC FORM 462 (REV|SED JUN€ nn2)

25-Jun-2002



PART X SUMMARY OF ADR PROGRAM ACTIVITIES
INFORMAL PHASE (PRE-CoMPLAINT}

COMPLAINTS COMPLAINANTS DAYS \VERAGE DAYS
A. ApR PENDTNG FROM PREV|OUS REPORTING PERIOD 47 47
B, INDIVIDUALS COUNSELED THROUGH ADR 1 6 t o

ADR ACTIONS FOR CURRENT REPORTING PERIOD

1. ADR OFFERED
2. REJECTEDBYCOMPLAINANT

3, REJECTEO BYAGENCY

4. TOTALACCEPTEDINTOADR

812 812

489 489

5 5
3 1 8 317

)- RESOURCES USED (1+2+3+4+5+6+7) 3r6 315

I. INHOUSE
2. AxolHEn TeDERAL AGENcy
3. pRlvere onGANlzATtoNs, coNTRAcroRS.

BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS

OR COLTEGE/UNIVERSTTY PERSONNEL
4. n,|ULrtpLe RESOURCES USED (ptease specify)
5,

6.

7.

45 45

245 244

zo 26
0 0

:. ADR ATTEMPTS { 1 +2+3+4 +5+e'+ 7+8+9+1 O+ 1 t + 1 Z) 3 t6 315 16669 52.75
J, MEDIATION
2. sElrLEmenr coNFERENcEs
3' EeRuy NEUTML EVALUATIoNs
4- FRctrrHorHG
5. FACILITATION
6'oMBuoslr,nt
7' mtNt-lntnLs
8. PrEn REVTEW
9. MULTIPLE TECHNIQUES USED (Ptease specify)

10.
11 .
12.

310 309 16464 53.1 t
0 0 0 0.00

0 0 0 0.00
0 0 0 0.00

6 o 205 u -17
0 0 0 0,00

0 0 0 0.00
0 0 0 0.00
0 0 0.00

STATUS OF CASES COMPLAINTS COMPLA'NANTS DAYS AVERAGE D,AYS
1. TOTAL CLOSEO (a+b+c+d+e+|

a. SETTLEMENTS WITH BENEFITS (Morerary and NmDmerary)
b. Ho roRml coMpLAtNT FILED
C. NO RESOLUTTON ,
d. withdrawal

f.
2.  oPeHINVENToRy-ADRpENDING

3 1 8 317 21969 69.08

1 1 0 109 7917 | 1.97
46 46 31?1 67.85

161 161 10873 67.53

58 59.00

47 47 2275 48.40
J. BENEFITS RECEIVED COMPLAINTS COMPLAINANTS AMOUNT

1. MONETARY (INSERT TOTAL)

a. COMPENSATORY DAMAGES

b. BACKPAY/FRONTPAY

c. LUMPSUM

d. ATTORNEY'S FEESAND COSTS
e. SpecialAdAw"rd

I.

9.

t0 10 $ 39882.00
I s 145@.00

3 a I 12423.09

3 3 t 5460.00

? 2 s 6000_00
t 1 J 1500.00

J

$
2. NON-MONETARY (|NSERT TOTAL)

a. NEW HIRES

b. PROMOTIONS

c. REINSTATEMENTS

d. EXPUNGEMENTS

e. TMNSFERS

'. REMOVALS RESCINOED AND VOLUNTARY RESIGNATIONS
g. REASONABLE ACCOMMODAT]ONS
h. TRAINING
i. APOLOGY

1- Leave

k- Belt€r CommuDicalion Methods

;. Rating/DisciplinaryActionChange

105 l04

2
3 3

0 0

t0 t0
t8 1 8

4 4

1 l l 1

z d 26
2

l 7 t6
I

1 7 1 7
EEOC FORM,f62 (REVISED JUNE 2OO2)
20.Jun-2O02



PART XI SUMMARY OF ADR PROGRAM ACTIV]TIES
FORMATPHASE

COMPLAINTS COMPLAINANTS DAYS VERAGE DAYS
q. ADR PENDING FROM PREVIOUS REPORTING PERIOI) 52 5?

'. ADR ACI ]ONS FOR CURRENT REPORTING PERIOD

1. ADROFFERED
2. REJECTEDBYCOMPLAINANT

' 3. REJECTED BYAGENCY

4, TOTALACCEPTEDINTOADR

r98 163

38 3E
5

r55 120

RESOURCESUSED (1+2+3+4+5+6+7) 157 172

1..
2.

3.

INHOUSE

ANOTHER FEDEML AGENCY

PRIVATE ORGANIZATIONS, CONTRACTORS,
BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS

OR COLLEGEruNVERSIW PERSONNEL
MULTIPLE RESOURCES USED (Please Specify)4.

5.
6.

7.

't33 1C2

r9

I 1

0 0

). ADR ATTEMPTS (t+2+3+4+5+6+7+8+9+1o+t'l+12) 157 't2. t0904 69.a5

1 .
2.

4.

MEDIATION

SETTLEMENT CONFERENCES

EARLY NEUTML EVALUATIONS

FACTFINDING

FACILIIATION

OMBUDSMAN

MINI-TRIALS

PEER REVIEW
MULTIPLE TECHNIOUES USED (Please specity)

5.
6-
1

E,
o

10.
1 1 .

12 .

t5{ t r 9 10741 69.77

1 4 0 70.00

0 0 0 0.q'

0 0 0 0_00

20 20.00

0 0 0 0.(x)

0 0 0 0.G,

0 0 0 0.(x)
0 0 0 0.00

STATUS OF CASES COMPLAINTS COMPLAINANTS I ONVS ryERAGE DAYS
-t. TOTAL CLOSED (a+b+ctd+e+f)

a. SETTLEMENTS WITH BENEFITS (M@rary and NFmnetary)
b. WTTHDRAWAL FRoM EEo pRocESs

C'NORESOLUTION

d.

e.

f.

2. oPEN |NVENToRY-ADR PENDTNG

157 141 44E81 285.07

27 3159 fi9.2E

o 0 o 0.00

128 1 1 4 4 1422 323.61

50 3t 28579 571.58

BENEFITS RECEIVED coMpt arNrTs (:.}Ml>I AINATITS AMr)I ITN

1. MONETARY (TNSERT TOrAL)

a- COMPENSATORY DAMAGES

b. BACKPAY/FRONTPAY

c. LUMPSUM

d. ATTORNEYS FEES AND COSTS
e. QSI

t.

o.

S 190?56.00

0 0 $ 0.(x)
I f 2950.00

6 .s t6r550.00

5 a s 25750.00

1 t 6000.00

t
2. NON-MONETARY ONSERT TOTAL)

a. NEW HIRES

b. PROMOTIONS

c. REINSTATEMENTS

d. EXPUNGEMENTS

e. TRANSFERS

f. REMOVALS RESCINDED AND VOLUNTARY RESTGNATIONS
g, REASONABLE ACCOMMODATIONS
h. TMINING
i. APOLOGY

.i, Reassignment
k. Perfwmance Raling
l-

19 I E

0 0

5 5

2

2 2

t

t t

4 4

0

I

3

EEOC FORM 462 (REV|SED JUNE 2OO2)
2rJun-zOOz



PART XII SUMMARY OF ADR PROGRAM ACTIVITIES
TRAINING AND RESOURGES

A. BAS]C ADR ORIENTATION TRAINING
NUMBER TRAINED

lr. lnrnNncE4s 21249 5260

z. lemelovees t09514 20268

NUMBER
3. EMPLOYEES THAT CAN PARTIC]PATE IN ADR r30763

C. IN HOUSE STAFF RESOURCES AVAILABLE FOR ADR
1. FULL TIME
2. PART TIME
3, COLLATERALDUTY

NUMBER
aro
28

3

609

D. ADR FUNDING SPENT
AMOUNT

S 4tz3ffi.Bz

CERTIFICATION AN D CONTACT INFORMATION

I certiry hat the EEO complaint data conlained on this report, EEOC Form 462, Annual Federal Equal Employment Opportunity Statislical
Report of Discrimination Complaints, for the reporling period October 1, 2001 through September 30, 2002 are accurale and complete.

rfpED NAME AND TTTLE oF cERTtFytNG oFFtctAtj.teq McBunows, Direclor, Equal Employment Opportunily Staff

'---'zt'-"' /'r/r- -4--,- -*-7-'-t-;IGNATURE OF CERTIF/ING OFFICIAL: / 2'/ I

(

rYPED NAME AND TITLE OF PREPARER:Sylvia Price, EEO Specialist

}IGNATURE OF PREPARER: &^h/te pilrlI
/

>xe. 12120t2O02 IELEpHoNENuMBER: 202-6164808 s-y411. Sylvia.Price@usdoj.gov

This reporl is due to the following ad&ess on or beloe Oclober 3ist:

U.S. Equal Employment Opportunity Commission

Office of Federal Operations

Federal Sector Programs

1801 L Street, NW

Washinoton. DC 20507

EEOC FORM 462 (REVISED MAY 2002)



Appendix A - Comments

Part 8


