
ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTT'NITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS I Octobcr 2000 AND ENDS 30 Sclcmbcr 200t)

AGENCY OR DEPARTMENT: Deoartment of Justice

PART I PRE-COMPLAINT.COUNSELING

COIINSELING

1796 I. TOTAL NUMBER OF INDIVIDUALS CO*SE'TO

l29l A. NUMBER OF INDIVIDUAL COT,,NSELED WITHIN 30 DAYS

B. NUMBER OF INDIVTDUALS COI'NSELED WITHIN 3t TO 90,19

I25 C. NUMBER OF INDTVIDUAI-S CC'UNSELED BEYOND 90 DAYS

O D. NUMBER OF TNDIVIDUALS COUNSELED DUE TO REMANM

NON-ADR SETTLEMENTS DURING COUNSELING

2. NON.ADR SETTLEMENTS wlTH MONETARY BENEFITS

PARTIII

ffi
F I

A.TOTALWORKFORCE I

ffi
2. COUNSELOR I

A. FULL-rIME 
-l-

B. PART.TIME

NUMBER PERCENT

t27e't2 |
t22sss I
94r-l--
r8 

-l-r 
ro

6 
---f-;;

c . c o L L A r E R A L p u T Y l e 2 5 l e ? . 4 7
l. rNvEsilcAroR | 222 |

A.RLL-TIME I 14 I 6.31
B.PART.TIME ffi

Number Amounl
]OMPENSATORY DAMAGES0 $0

0 $0 ]ACKPAY/FRONTPAY

I $1800 -UMP SUM PAYMENT

0 JO {TTORNEY'S FEES AND COSTS

B. STAFF TRAINING

)THER (Plw s!@iry oo Cmmqrs Prgc)

)THER (Plqs sFciry on Cmmors Pagc)

)THER (Plce speciry o Cm|Mts Pagc)

76 3. NON.ADR SETTLEMENTS WITH NON.MONETARY BENEFITS

COIJNSELOR INVEST'CATOR
COTJNSELOR/

INVESTIGATOR

I. NEW STAFF. TOTAL 2 1 8 0

PART II FORMAL COMPLAINT ACTIVITIES A. STAFF RECEIVINC REQUIRED
32 OR MORE HOURS

214 0

2860 l _ COMPLAINTS ON HAND AT THE BEGINNING

OF THE REPORTING PERIOD

COMPLAINTS FILED

REMANDS

TOTAL COMPLAINTS (sum of linm I+2+3)

COMPLAINTS IN LINE 4 THAT WERE NOT

CONSOLIDATED

COMPLAINTS tN LINE 5 CLOSED DURING REPORT

PERIOD

COMPLAINTS IN LINE 4 THATWERE

CONSOLIDATED

COMPLAINTS IN LINE 7 CLOSED DURING REPORT

PER!OD

COMPLAINTS ON HAND AT THE END OF THE
REPORTING PERIOD (line 4 - (sm oftines 6+8))

INDIVIDUALS FILING COMPLATNTS

960

t2

3832 4.

)-3484

I t46

335

' H

2572

864

n5

10.

I I, NUMBER OF JOINT PROCESSING IJNITS FROM

CONSOLIDATION OF COMPLAINTS

B. STAFF R.ECEIVINC 8 OR MORE
HOURS. USUALLY GIVEN TO
EXPERIENCED STAFF

0 0 o

C. STAFF RECEIVING NO TR^INING
AT ALL

4 0 o

EXPERIENCED STAFF.
TOTAL

7t l 220 l 4

A. STAFF RECEIVING REQUIRED
8 OR MORE HOI'RS

386 62 I

B. STAFF RECEIVINC 32 OR MORE
HOURS, GENERALLY GIVEN TO
NEW STAFF

4 l 0 0

c. STAFF RECEIVING NOTRAININC
AT ALL

304 l 5 E l 3

C.REPORTINGLINE

I. DOES THE EEO DIRECTOR REPORT TO THE
AGENCY HEAD?

YES NO
x

, IF NO, WHO DOES THE EEO DIRECTOR REPORT TO?

PERSON: Janis Sposaro

TITLE: Acting Assitant Anomey Geneml for Administration

EEOC FORM 462 (REVISED MAY 200t) RCS NUMBER O288.EEO.AN Page I of9
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PART V SUMMARY OF CLOSURES BY STATUTE

l. STATUTE 0F A SINcLE coMpLAlNT HAs MULTTpLE sTATUTES REcoRD EAcH oN THE AppRopRlATE LINE)

u5r A. TITLE VII

2@ B. AGEDISCRIMINATIONINEMPLOYMENTACT (ADEA)

173 C. REHABILITATIONACT

D. EOUALPAYACT (EPA)

2. TOTALBYSTATUTES

1586 THISNTJMBERMAYBELARGERT}IATTOTALNUMBEROFCOMPLAINTSCLOSED.
f lA+lB+tc+lD)

PART VI SUMMARY OF CLOSURES BY CATEGORY

I, TOTALNUMBEROFCLOSURES (A+B+Cl

TOTAL
NUMBER

TOTAL
DAYS

AVENAGE
DAYS

1260 888634

A. WITTIDRAWALS n2 49346

B. SETTLEMENTS
t50 96062

C. FINALAGENCY DECISIONS (2+3
99E 74t226

2. FINAL AGEI.ICY DECISIONS WNHOUT AN ADMINISTMTIVE JI.JDGE DECISTON (A+B+C'
645 4 t 8 8 1 8

A. FINDING DISCRIMINATION
9 8779

B- FINDTNG NO DISCRIMINATION

277 146

C. DISMISSAL OF COMPLAINTS

259 t32E91

3. FINAL AGENCY ACTIONS '"TTIIAN ADMINISTRATIVE JTJDGE (A' DECISION {A+B+C)

353 324408

A. AJ DECISION FULLY IMPLEMENTED 0+2

293 288933

I) FINDING DISCRIMINATION

9 't57t

(2) FINDING NO DISCRIMINATION
2t4 28r355

B. AJ DECISION NOT R'LLY IMPLEMENTED (l+2'
, 3205

(I) RNDING DISCRIMINATION {a+l

3 3205

& AGENCY APPEALED FINDINC BUTNOTREMEDY
0 0

b. AGENCY APPEALED REMEDY BUT NOT FINDINC
0 0

c. ACENCY APPEALED BOTH FINDING AND REMEDY
3 3205

(2) FINDING NO DISCRIMINATION

0 0

C. DISMISSAL OF COMPLAINTS

57 ,2274

EEOC FORM 462 (REYISED MAY 2001) RCS NUMBER O288.EEO.AN Page 3 of9



PART VII SUMMARY OF COMPLAINTS CLOSED WITH CORRECTIVE ACTION
DURING FORMAL COMPLAINT STAGE

I. TOTAL COMPLAINTS CLOSED WITH CORRECTIVE ACTION

NUMBER AMOI.JNT

1 6 8

2. CLOSURES WITH MONETARY BENEFITS 53 s90992 l

A. BACKPAYiFRONTPAY l 3 $383878

B. LTJMP SUM PAYMENT 40 J526046

3. CLOSURES WTfH NON.MONETARY BENEFITS
94

4. CLOSIJRES WITH COMPENSATORY DAMAGES
25 s23s697

5. CLOSURES wlTH ATTORI.{EY,S FEES AND COSTS
35 s459n4

6. TYPES OF CORREC"TIVE ACTION
NUMBER WITH

MONETARY AWARDS

NI.JMBER WITHOUT

MONETARY AWARDS

A. HIRE
I

I. RETROACTIVE 0

2. NON-RETROACTTVE 0 I

B. PROMOTION
l 7 8

RETROACTIVE l 4 2
2. NON-RETROACTIVE 2 6

C. DISCIPLINARY ACTION
4 t 4

RESCINDED 3

2. MODIFIED I t 3

D. REINSTATEME}.IT
t 2

E. REASSIGNMENT
I l 3

F. PERFORMANCE EVALUATION MODIFIED
I t

G. PERSONNEL FILE PURGED OF ADVERSE MATERIAL
o

H. ACCOMODATION
I

L TRAIN ING/TUITION/ETC.
6 7

J LEAVE RESTORED
6 )

K. Award @LEASE SPECIFY ON COMMENTS pAcE)
0

L. Other I (PLEASE SPECIFY ON COMMENTS pAcE)
50 9

M, OtheT 2 (PLEASE SPECIFY ON COMMENTS PAGE)
I 26

EEOC FORM 462 (REVISED MAY 2001) RCS NTJMBER O288.EEO.AN Page 4 of9



PART VIII SUMMARY OF PENDING COMPLAINTS BY CATEGORY

I. TOTAL COMPLAINTS PENDING (SAME AS PART II LINE 9) (A+B+C+D)

NUMBER
PENDING

NUMBER
OFDAYS

AVERAGE
DAYS

NUMBER OF DAYS PENDING
FOROLDESTCASE

2512 1448/'32

A. COMPLAINTS PENDING WRITTEN NOTIFTCATION
368 6096t 5445

B. COMPLAINTSPENDINGINI}N/ESTTGATION
462 n77t6 6266

C. COMPLAINTS PENDING IN HEARTNG
lz79 922870 t5474

D. COMPLAINTS PENDINO A FINAL ACENCY DECISION
463 147383 t4326

PART IX SUMMARY OF INVESTIGATIONS COMPLETED

TOTAL TOTAL DAYS

I. INVESTIGATIONS COMPLETED DTJRING REPORTING PERIOD (A+C) 813 27t331

A. INVESTICATIONS COMPLETED BY AGENCY PERSONNEL 247 | 14t08

I . INVESTIGATIONS COMPLETED IN I 80 DAYS OR LESS 2 l 326t

2. INVESTIGATIONS COMPLETED IN I8I . 360 DAYS 42 r(D85

3. INVESTIGATIONS COMPLETED IN 36I OR MORE DAYS t79 99855

B. COST OF AGENCY I}WESTIGATIONS 9n676

C. INVESTIGATIONS COMPLETED BY CONTRACTORS 57r 157223

I. INVESTIGATIONS COMPLETED IN I80 DAYS OR LESS 2W 2908

2. INVESTIGATIONS COMPLETED IN I8r - 3@ DAYS 225 50405

3. INVESTIGATIONS COMPLETED IN 36I OR MORE DAYS 137 77735

D. COST OF CONTRACTOR INVESTIGATIONS 204384r

EEOC FORM 462 (REVISED MAY 2001) RCS NUMBER O288.EEO.AN Page 5 of9



PART X SUMMARY OF ADR PROGRAM ACTIVITIES

INFORIIIAL PHASE (PRE.COMPLAINT)

COMPLAINTS COMPLAINANTS

l. ADRELECTIONS (a+b) t48 1 4 8

a. Directly

b. Through counseling

93 93

55 55
2. RESOURCES USED (a+brc+d+elf+g) 140 t40

a. INHOUSE

b. ANOTHER FEDERAL AGENCY

c. PRIVATE ORGANIZATIONS, CONTRACTORS,

BAR ASSOCIATIONS, INDIVIDUAL VOLI.JNTEERS

OR COLLEGMJNIVERSITY PERSONNEL

d. MULTIPLE RESOURCES USED (ptease speci!)

e- OTHER (Plcase speciS on comats page)

f. OTHER (Please specig on comm€nrs page)

g. OfiER (Please specify on comments page)

t 5 I 5

l l 0 I t 0

l 5 t 5

0 0

3. TECHMQUES USED (a+brcrd+elf+g+h+i+j+k+l)
COMPLAINTS COMPLAINANTS DAYS

t40 l.r0 7817
a- MEDIATION

b. SETTLEMENT CONFERENCES

c- EARLY NEUTML EVALUATIONS

d. FACTFINDING

c. FACILITATION

f. OMBUDSMAN

g. MINI-TRIALS

h. PEERREVIEW

i. MULTIPLE TECHNIQUES USED (Pleroe specig)
j. OTHER (Plecc speciS on omments page)

k- OTHER (Pleasc specift on comments page)

l- OTHER (Plme specift on commenrs page)

138 138 7758

I t 5

0 0 o
0 0 0

44

0 0 0

0 0 0

0 0 0

0 0 0

4. STATUSOFCASES COMPLA}NTS COMPLAINANTS DAYS
l. TOTAL CLOSED (a+b+c+d+e+|

a. SETTLEMENTS WITH BENEFTTS (Monetary ad Non-Moretary)

b. WITHDRAWALS

c. ADR FAILED

d- R€tumed for Counseling (Plere specifo on comments page)

e. OTHER (Plece specify on mmments page)

f. OTHER (Pleac speci! on coments page)

II. OPEN INVENTORY. ADR PENDING

l 0 t t 0 t 6115

l 8 3E 2080

5 ) 67t

56 56 1903

2 2 59

47 47 t853
5. BENEFITSRECEIVED COMPLAINTS COMPLAINANTS AMO1JNT
A. MONETARY

I. COMPENSATORY DAMAGES

2. BACKPAY/FRONTPAY

3. LUMPSUM

4. ATTORNEY'S FEES AND COSTS

5- Perf Award (Plcase specif on comsts page)

6. OTHER (Plroe specifo on commenrs page)

_7. OTHER (Plw spairy on comments page)

6 6 $5430

0 0 $0

5 $493t

0 0 s0
0 0 s0

I t500

B. NON.MONETARY

I . NEW HIRES

PROMOTIONS

REINSTATEMENTS

EXPUNGEMENTS

TRANSFERS

REMOVALS RESCTNDED AND

VOLUNTARY RESIGNATIONS

REASONABLE ACCOMMODATIONS

J

5.
6.

8- TRAININC

9- Psf Eval Changed (Please specify on commqrs page) 
'

10. Administntive Lavc (Please ipeci$ on comments page)

I l. OTHER (Pleroe sprcig on commenrs page)

J ' J J

0 0

I

0 0

4 4

I I

0 0

l0 t0
1

E E

EEOC FORM 462 (REV|SED MAY 200t) RCS NUMBER O288.EEO-AN Page 6 of9



PART XI SUMMARY OF ADR PROGRAM ACTIVITIES

FORJITA PHASE

COMPLAINTS COMPLAINANTS

I. ADR ELECTIONS t33 t22

2. RESOURCES USED (a+b+cldrelf+s) t23 ttz
a. INHOUSE

b, ANOTHER FEDERAL ACENCY

c. PRIVATE ORGANIZATIONS, CONTRACTORS,

BAR ASSOCIATIONS, INDIVTDUAL VOLIJNTEERS

OR COLLEGEAJNIVERSTTY PERSONNEL

d. MULTIPLE RESOURCES USED (Please specifl

c. Othcr I (Please speiS on commmts page)

f. OTHER (Please speci$ on comments page)

g. OTHER (Please specifo on comment Dase)

100 90

t 9 t 8

4 4

0 0

0 0

3. TECHNIQTjES USED (a+b+c+d+slf+s+h+i+i+k+l)

COMPLAINTS COMPLAINANTS DAYS

t23 |2 t2476
a. MEDIATION

b. SETTLEMENT CONFERENCES

c. EARLY NEUTRAL EVALUATIONS

d. FACTFINDING

c. FACILITATION

f. OMBUDSMAN

g. MINI-TRIALS

h. PEER REVIEW

i. MULTTPLE TECHNIQUES USED (Please speifi)

j. OTHER (Please speci$ on ommenls page)

k. OTHER (Please spaify on commenls page)

l. OTHER (Plecc speci$ on commmte pase)

123 n 2 12476

0 0 0

0 o 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

4. STATUSOFCASES COMPLAINTS COMPLAINANTS DAYS
I. TOTAL CLOSED (a+b+c+d+€+D

a. SETTLEMENTS WITH BENERTS (Monerary ud Non-monetary)

b. WITHDRAWALS

c, ADR FAILED

d. OTHER (Please speciff on comments page)

e. OTHER (Plere sprcif on commars page)

f- OTHER (Plece speci$ on commenrs pag€)

II. OPEN INVENTORY. ADR PENDING

E I 70 8236

il l 0 98E

0 0 0

70 60 7248

52 52 8926
5. BENEFITSRECEIVED COMPLAINTS COMPLAINAMS AMOTJNT

A- MONETARY

I. COMPENSATORY DAMAGES
. 2. BACKPAY/}RONTPAY

3. LUMPSUM

4. ATTORNEY'S FEES AND COSTS

5. OTHER (Plcasespeci! on commenis page)

6. OTHER (Pleroe specif on commenrs page)

7- OTHER (Pl*e spaifo on mmmenrs pase)

4 4 $43000

2 2 $t8000

0 0 $0

0 0 s0
2 2 s25000

B. NON.MONETARY

I. NEW HIRES

2. PROMOTIONS

3. REINSTATEMENTS

4. EXPUNGEMENTS

5. TRANSFERS

6. REMOVALSRESCINDEDAND

VOLUNTARY RESIGNATIONS

7. REASONABLE ACCOMMODATTONS

E, TRAINING

9. Reassignment (Please spaif on comments page)

10. OTHER (Ple6e speciry on commenrs ;nge)

I l. OTHER (Pleme spcifr on commenrs paAe)

7 7

0 0

I

0 o
0 0

I

2

I I

EEOC FORM 462 (REVISED MAY 2001) RCS NUMBER O288.EEO.AN Page 7 of9



PART XII SUMMARY OF ADR PROGRAM ACTIVITIES

TRAINING AND RESOURCES

I. BASICADRORIENTATIONTRAINING NUMBER TRAINED

a. MANAGERS 21601 r538
b. EMPLOYEES l0,.t77 892

2. EMPLOYEES THAT CAN PARTICIPATE IN ADR
NUMBER

t27778

4. IN HOUSE STAFF RESOURCES AVAILABLE FOR ADR
a. RJLLTIME

b. PARTTIME

c. COLLATEMLDUfi

NI.'MBER
t27
9

l t 6

4. FIJNDING AVAILABLE FOR ADR
AMOI..,NT

s409800

CERTIFICATION AND CONTACT INFORMATION

I certifo that the EEO complaint data contained in thistepo*, EEOC Form 462, Annual Federal Equal Enploynent Opportunity Statistical

Report of Discrimination Complaintr, for the report period I October 2000 0rough 30 September 2001 are accurate and complete.

ryPED NAMF. aND TITI F oF cFRTrFvrN.: rrFFrcrar Mclhrnnwc f)irpctm Fnrul Fmnl alnn ql'I]a

SIGNATURE OF CERTIFYING OFFICIAL: 3h/ ULrr-*r.n,

TYPEDNAMEANDTITLEOFPREPARER: Sv|via Price. EEOSDeciaIist

STGNAnTRE'FpREpARER: thf^hU^V/U0!-

DArE:2113/2002 TELEPHoNE NUMBSR: (202) 6 I 64808 e-velr: Sylvia.Price@,usdoi.gov

This rcport is due to thc following address:

U.S.Equal Employment Opportunity Commission

OIIice of Federal Operations

Federal Sector Progndrs

l80l L Street, NW

Washineton. DC 20507

EEOC FORM 462 {REVTSED MAY 2001) RCS NUMBER 0288-EEO-AN Page 8 of9



Annual Federal Equal Employment Opportunity Statistical Report
of Discrimination Complaints

Fiscal Year 2001

Comments

Part I.3. Non-ADR Settlements with Non-Monetarv Benefits

The total number has been updated after verification and is
reflected on the Report. The skill level of collateral duty
counselors was increased through training, therefore they were able
to negotiate more ADR settlements.

Part II.1. Complaints on hand at the beginning of the reporting period

Due to an administrative eror, 15 open cases were not counted on
the fiscal year 2000 report. Three cases that were reported as being
open were actually closed. (2848 + l5 - 3 : 2860, begiruring total
for FY 2001)

Part V.l.C. Rehabilitation Act

The number of closures has changed due to a detailed research into
closed cases that included this statue. Any other increase from last
fiscal year we believe was merely due to the fact that more
Rehabilitation Act cases were adjudicated during this fiscal year.

Part VII.6.L. Other I (specify)

Letter Expressing Regret, re: Performance Apprisal
Within-grade
Priority Consideration
Equitable Workload
Letter of Apology
Detail
Posting Notice
Adjusted Entry on Duty Date
Attorney Fees and Cost

Part VII.6.M.Other 2 (specify)

Reconsider Application
Voluntarily Retired
Personnel Policy Change
Attorney Fees and Cost Page9 of 9


