
ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

PERIOD BEGINS OCTOBER 1ST AND ENDS

OR DEPARTMENT: Drug EnforcementAdministraiion

PART I . PRE.COMPLAINT COUNSELING

TOTAL COUNSELED

NON-ADR SETTLEMENTS WITH MONETARY BENEFITS

1. COUNSELED WITHIN 30 DAYS P SUM PAYMENT

WITHIN 31 TO 90 DAYS

3. REINSTATEMENTS
4. EXPUNGEMENTS

1. COUNSELED WITHIN 30 DAYS

6. REMOVALS RESCINDED
AND VOLUNTARY RESIGNATIONS2. COUNSELED WITHIN 31 TO 90 DAYS

3. COUNSELED BEYOND 90 DAYS

COMBINED TOTAL

TS WITH MONETARY BENEFITS

LED WITHIN 31 TO 90 DAYS LUMP SUM PAYMENT

ED BEYOND 90 DAYS

ATTORNEYS FEES AND COSTS

COUNSELING THAT DID NOT RESULT IN FILING OF COMPLAINT

AND VOLUNTARY

12. ALL OTHER (Se comments)

EEOC FORM 462 (REVTSED JUNE 2fi)3)

25-Jun-2003
RCS NUMBER O28E€EO-AN



ANNUAL FEDEML EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRI M 1 NAT]ON COM PLA] NTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 3OTH)

qGENCy OR OEPARTMENT- Drug Enforerent Administration REPORTING PERIOD: PY 2oo3

PART II FORMAL COMPLAINT AGTIVITIES 'ART III AGENCY RESOURCES, TRAINING, REPORTING LINE

1 1 0

49

COMPLAINTS ON HAND AT THE BEGINNING

OF THE REPORTING PERIOD

B. COMPLAINTS FILED

o c. REMAND'

159 o. ToTALcoMptATNTS(sumoftinesA+B+c)

159 e. coupLArNTs rN LINE D THAT wERE Nor coNSoLTDATED

L t coMpLAlNTs rN LINE E cLosED DURTNG REpoRT pERroD

0 o.coTupLAINTSTNL|NEDTHATWERE coNsoLtDATED

0 g.  coMptArNTsrNLINEGcLosEDDURINGREpoRTpERroD

101 I. COMPLAINTS ON HAND AT THE END OF THE

REPORTING PFRIOD (Line D - (sum of Unes F+H))

J. INDIVIDUALS FILING COMPLAINTS

K. NUMBER OF JOINT PROCESSING UNITS FROM

CONSOLIDATION OF COMPLAINTS

49

0

RESOURCES

:--
E

a. TOTAL WORK FORCE

b. PERMANENT EMPLO

a. FULL-TIME

b. PART.TIME

c. COLLATERALDUTY

ru
o-fo-od

61 | 98.3s

b. PART-TIME

0 | 0.00

o 
--f-ooo

+
0 | 0.00

b. PART.

............................g

3. STAFF TRAINING

0.00
0l)0-

COUNSELORS INVESTIGATORS
AGENCY 6|\|Rcr @NRCI AGENCY mmc

26 0 0 0 0 0

STAFF RECEIVING REQUIRED
?, nP irnPtr unt tPq o

). STAFF RECEIVING I OR MORE

HOURS, USUALLY GIVEN TO

EXPERIENCED STAFF 0 0 0 0 0

STAFF RECEIVING NO

TRAINING AT ALL 0 0 0 0 0

EXPERIENCED STAFF - TOTAL 0

r. STAFF RECEIVING REQUIRED

8 OR MORE HOURS 48 o 0 0 0

r. STAFF RECEIVING 32 OR

MORE HOURS, GENERALLY

GIVEN TO NEWSTAFF 0 0 0 0 0

STAFF RECEIVING NO

TRAINING AT ALL 12 0 0 0 0 0

REPORTING LINE
1. DOES THE EEO DIRECTOR REPORT

TO THE AGENCY HEAD?

YES NO

X

2, IF NO. WHO DOES THE EEO DIRECTOR REPORT TO?
)ERSoN: Retha M. Fulmore

ilrLE: Acting Exec.Asst. for EEO & EAP

EEm FORM 462 (RW|S€D JUNE 2m3)

2uun-2003
m.ge2



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

/RFPORTING PFRIOD BEGINS OCTOBER .IST AND ENDS SEPTEMBER 3OTH)

AGENCy OR DEpARTMENT. Drug Enforcement Administration REPORTING PERIOD: 5Y 2003

PART IV. BASES AND ISSUES ALLEGED IN COMPLAINTS FILED

ISSUES OF
ALLEGED

tsAstt' OF ALLLGtsU UI5U
MgE COLOR RELIGION REPRISA SEX MTIONAL ORIGIN EOUAL AGE OISAEILITY TOTAL

BASES

8Y ISSUE

TOTAL

30MPUINTS

TOIAL

COMPLAINANTS

ISWOER

BUCK WHITE OTHER MEMAL BY ISSUE BY ISSUE

I fTWEMffIR€ 0 0 0 0 0 1 0 0 0 0 0 2

I. SIGNMENT*OWES o 0 o 0 4 0 1 0 0 1 0 0 I 4 4

o 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 n

TIME 0 0 o 0 0 0 0 0 0 0 0 0 0 0 0 0 o
0 0 0 0 2 0 I 0 0 0 0 3

EMOIION 0 0 0 0 0 0 0 'l 0 0 0 0 0 1

2. REPRIMNO u 0 0 0 0 0 0 n 0 0 0 0 0

0 n 0 0 ,|
0 0 0 0 0

0 0 0 U 1 0 0 1 0 0

Ls$er of lnstruction 0 0 0 0 0 0 0 0 0 0 U 0 0 0

Polvoraoh o 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

z Seajdr and Seizure 0 0 0 0 0 0 0 0 0 o 0 0 0 0 0 0 o

F- NWH@re 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o
0 0 0 1 4 0 0 0 2 0 1 13

0 n 0 0 0 0 0 0 1 0 0 0 0 0 1 1

0 0 'l 7 ,| 0 1 0 22 11 '11

0 0 2 I 6 1 0 0 20 1 0 1 0

J. MEOICAEWINATId 0 0 0 0 U 0 0 0 0 0 0 0 0 0

0 0 0 n 0 0 0 0 0 0 0 U o 0 0
0 0 5 0 0 0 5 2 o 0 3 0 1 25 '14 1 0

0 0 0 0 0 4 0 0 4 0 1 o

0 0 0 0 0 0 1 0 0 0 0 1 0 J I

0 0 3 0 0 0 3 0 0 0 0 12 5 5

), REINSTATEMENT 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

I. R€TIREMENI 0 0 0 0 0 0 0 0 0 0 0 0
TERMINATION 0 0 1 0 0 0 0 1 0 0 0 0 4

0 0 0 o 1 0 1 '1E 10 10

IIME ND ATENOME 0 0 0 U 0 0 0 u 0 u 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

!lA/OlG lnva.tidalion 0 0 0 0 o 0 U 0 0 0 u 0 0 u 0 0 o
2Di U u u U U U 0 u 0 0 0 0 0
3EAP Refsml 0 n n 0 o 0 0 0 0 0 0 0 0 0 0 0

0 4 J ' c t E 10 0 0 0 1 5 0 10
0 1 6 3 21 13 6 0 0 0 s 0 1 0

U 16 3 I 19 10 5 0

EEOC FORM 482 (REVISEO JUNE2OO3}

25-Jun-2003



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 3OTH}

AG E N CY OR DEPARTM ENT : Drus Enforcerrent Administratim REPORTING PERIOD: FY 2oo3

PART V SUMMARY OF CLOSURES BY STATUTE
A. STATUTE (lF A SINGLE coMpLAtNr HAs MULTTeLE srATurEs REcoRD EAcH oN THE AppRopRrATE LINE.)

49 1. TrrLE vrl

31 2. AGE DrsRrMrNATroN rN EMpLoyMENT Acr (ADEA)

3. REHAB]LITATION ACT

o 4. EoUALPAYAcT(EPA)

B. TOTALBYSTATUTES

94 THIS NUMBER MAY BE LARGER THAN THE ToTAL NUMBER OF COMPLAINTS CLOSED.
(A1+A2+A3+A4)

PART VI SUMMARY OF CLOSURES BY CATEGORY

\. TOTAL NUMBER OF CLOSURES (1+2-r3)

TOTAL

NT'MBER

TCITAL

DAYS

AVERAGE

DAYS

58 42150 726.72

1- WITHDMWALS 7 2835 405.00

2. SETTLEMENTS 7 4240 605.71

3. FINAL AGENCY DECISIONS ( B + C ) 44 35075 797.16

3. FINALAGENCY DECISIONS WTTHOUT AN ADMINISTRATIVE JUDGE DECISION (1+2+3) 39 29914

1. FINDING DISCRIMINATION 3 3283 1094.33

2. FINDING NO DISCRIMINATION 20 18380 919.00

3- DISMISSAL OF COMPLAINTS 1 6 8251 515.69

FINAL AGENCY ACTIONS ITIITHAN ADMINISTRATIVE JUDGE (AJ) DECISION 1+2+3) 5 5161

1. AJ DECISION FULLY IMPLEMENTED (a+b) 5 5161

(a)  FINDING DISCRIMINATION 1 1218 1218.OO

(b)  FINDING NO DISCRIMINATION 4 3943 985.75

2. AJ DECISION NOT FULLY IMPLEMENTED (a+b) U 0

(a)  FINDING DISCRIMINATION (i+i i+ i i i ) 0 0 0.00

i. AGENCY APPEALED FINDING BUT NOT REMEDY 0 0 0.00

ii. AGENCY APPEALED REMEDY BUT NOT FINDING
n 0 0.00

i i i. AGENCY APPEALED BOTH FINDING AND REMEDY 0 0 0.00

(b)  FINDING NO DISCRIMINATION 0 0 0.00

3. DISMISSAL OF COMPLAINTS 0 0 0.00

EEOC FORM 462 (REVTSED JUNE 2003)

2$Jun-2003

page 4



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF D]SCRIMlNATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 3OTH)

\GEN CY OR DE PARTM EN T: Drus Enforcernent Adminisraton REPORTING PERIOD: FY 2oo3

PART Vil SUMMARY OF COMPLATNTS qLOSED WITH CORRECTTVE ACTION
DURING FORMAL COMPLAINT STAGE

NUMBER AMOUNT

\. TOTAL COMPLAINTS CLOSED WITH CORRECTIVE ACTION 1 1

l . CLOSURES WITH MONETARY BENEFITS

1. BACKPAY/FRONTPAY

4 g 133940.15

2 r 85093.75

'2. LUMP SUM PAYMENT 2 g 48846.40

CLOSURES WITH NON-MONETARY BENEFITS 1

D. CLOSURES WITH COMPENSATORY DAMAGES 4 s 120150.00

E. CLOSURES WITH ATTORNEY'S FEES AND COSTS 5 s 110015.50

F. TYPES OF CORRECTIVE ACTION

NUMBERWITH

MONETARY BENEFITS

NUMBERWITH

{ON-MONETARY BENEFIT

1 .  H IRE 2 0

A. RETROACTIVE 1 0

b. NON-RETROACTIVE 1 0
2. PROMOTION 0 0

a. RETROACTIVE 0 0
b, NON-RETROACTIVE 0 0

3. DISCIPLINARY ACTION 0 0
a.  RESCINDED 0 0
b.  MODIFIED 0 0

4. REINSTATEMENT 0 0

5. REASSIGNMENT 1 0

6. PERFORMANCE EVALUATION MODIFIED 0 0

7. PERSONNEL FILE PURGED OF ADVERSE MATERIAL 0 1

8. ACCOMMODATION 0 0

9. TRAINING/TU ITION/ETC. 3 0

10. LEAVE RESTORED 1 0

11. Pay Rate Change

12. Support Office Mgmt.

13. ALL OTHER (See Comments)
EEOC FORM462 (REVTSED JULY2003)

23-Jul-2003
page 5



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER lSTAND ENDS SEPTEMBER 3OTH)

\GEN CY OR DEPARTMENT : Drus Enbrcement Adminbration REPORTING PERIOD: FY 2oo3

PART VIII SUMMARY OF PENDING COMPLAINTS BY CATEGORY

\. TOTAL COMPLAINTS PENDING (SAIVIE AS PART II Line I) (1+2+3+4)

NUMI'EK

PENDING

NUME EK

OF DAYS

AVEKA(jE

DAYS
NUMBER OF DAYS PENDING

FOR OLDEST CASE

101 53050

I. COMPLAINTS PENDING WRITTEN NOTIFICATION
0 0 0.00 0

COMPLAINTS PENDING IN INVESTIGATION 33 5005 151.67 312

}. COMPTAINTS PENDING IN HEARINGS 53 39741 749.83 2119

I. COMPLAINTS PENDING A FINAL AGENCY DECISION 1 5 8304 553.60 1091

PART IX SUMMARY OF INVESTIGATIONS COMPLETED
TOTAL TOTAL DAYS CVERAGE DAYS

\. INVESTIGATIONS COMPLETED DURING REPORTING PERIOD (1+3)
36 8276

1. INVESTIGATIONS COMPLETED BY AGENCY PERSONNEL (a+b+cl
0 0 0.00

a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS
0 0 0.00

b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS
0 0 0.00

c. INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS
0 0 0.00

2. COST OF AGENCY INVESTIGATIONS
0.00

3. INVESTIGATIONS COMPLETED BY CONTRACTORS (a+b+cl
36 8276 229.89

a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS
1 0 1600 160.00

b, INVESTIGATIONS COMPLETED IN ,I81 - 360 DAYS
25 6263 250.52

c, INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS
1 413 413.00

4. COST OF CONTRACTOR INVESTIGATIONS
132440.20

EEOC FORM 462 (REVISED JUNE 2OO2}

23-Jul-2003
page 6



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

qGENCY OR DEPARTIIENT: Drug Enfffi ent Administralion REpORTING ppp16p. py 2003

PART X SUMMARY OF ADR PROGRAM ACTIVITIES
INFORMAL PHASE (PRE.COMPLAINT}

COUNSELINGS INDIVIDUALS DAYS VERAGE DAYS

\ ADR PFNDING FROM PFTFVI()I IS FIFPORTING PFRION 0 0 0

]. ADR ACTIONS FOR CURRENT REPORTING PERIOD

1. ADROFFERED

2. REJECTED BY INDIVIDUAL

3. REJECTED BYAGENCY

4. TOTALACCEPTEDINTOAOR

87 87

82 82

3 3
2 2

RESOURCESUSED (1+2+3+4+5+6+71 2 2

1. INHOUSE
2 lttorneR reoERALAGENcY
3 PRVnte onoeNtzATtoNs, (e.g., CoNTRACToRS,

BAR ASSOCIATIONS. INDIVIDUAL VOLUNTEERS

OR COLLEGE/UNIVERSITY PERSONNEL)

a' tr,tUtttpte nESOURCES USED (Please specify)
5.

o .

7.

2 2

0 0

0 0

0 0

)- ADR ATTEMPTS ( l+2+3+4+5+6+7+8+9+10+11+ 121 2 z 125 62.50

.I. MEDIATION

2' serrteueNt coNFERENcEs
3' ennLY HeutReL EvALuATroNs
4'mctrtHotnc

5. FACILITATION

6'otr,tguDsunru

7'PEERneuew

8. MULTIPLE TECHNIQUES USED (Please speciry)

9.

10.

11

2 2 125 62.50

0 0 0 0.00
0 0 0 0.00

0 0 0 0.00
0 0 0 0.00

0 0 0 0.00
0 0 0 0.00
0 0 0 0.00

STATUS OF CASFS coltNsFt tNGs tNDtvtoUAt s DAYS ryERAGE DAYS

1. TOTAL CLOSED (a+b+c+d+e+f)

a. SETTLEMENTS WITH BENEFITS Oombry end Normon€t€ry)
D Ho ronunu CoMPLATNT FILED
c' Ho REsoLuttott
d' no eon l]-ter,tpt
e. Withdrawal

t.

2. opsru rwFNTnav - anp pFNnrNG

2 2 't25 62.50
0 0 0 0.00
0 0 0 0.00
2 2 125 62.50
0 0 0.00

0 0 0 0.00
E@ FOil@(FR$OltE @)

24-Jul-2003



ANNUAL FEDERAL EOUAL EMPLOYMENT OPPORTUNIry
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

QT ANn ENhA CFdIMACO

\GENCY OR DEpARTiltENT: Drug Enforce.nent Administralion REFORTING PERIOD: FY 2oo3

PART XI SUMMARY OF ADR PROGRAM ACTIVITIES
FORMAL PHASE

COMPLAINTS COMPLAINANTS DAYS IAVERAGE DAYS
\. ADR PENDING FROM PREVIOUS REPORTING PERIOD 0

]. ADR ACTIONS FOR CURRENT REPORTING PERIOD

1. ADROFFERED

2. REJECTED BY COMPLAINANT
3. REJECTED BYAGENCY
4. TOTALACCEPTEDINTOADR

1 1
'l 1
0 0

0 0

RESOURCESUSED (' l+2+3+4+5+6+7) 0 0

1. INHOUSE
2. ANoTHER FEDERAL AGENCY
3. pRtvete oRcANtzATtoNS, (e.g., coNTMcToRS,

BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS

OR COLLEGEruNVERSITY PERSONNEL)

4. MULTIPLE RESOURCES USED (Please speciry)

:
o.

0

0 0
0 0

). ADR ATTEMPTS (1+2+3+4+5+6+7+8+9+10+11+12) 0 0 0 0.00

1. MEDIATION
2. SETTLEMENT CoNFERENCES
3. eaRLv rueutRAL EVALUATToNS
4. FACTF|ND|NG

5. FACILITATION
6.ottguosl,nN

T.ut t t t -TRtnLs

S.pgeRRevtew

9. MULTIPLE TECHNIQUES USED (Please specify)

10.

11.

12.

0 0 0 0.00
0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

STATUS OF CASES COMPLAINTS COMPLAINANTS DAYS {VERAGE DAYS

1. TOTAL CLOSED (a+b+cld+e+O
a. SETTLEMENTS WITH BENEFITS (Mqetary and Nomoneiary)
b. wttHoRlwaL FRoM EEo PRocESs
C. NO RESOLUTION
d.

e.

2. opgru lN\lENlrarPV - anP pFNntNrt

0 0 0 0.00

0 0 0 0.00
0 0 0 0.00

0 0 0 0.00

0 0 0.00

BENFFITS RFCFIVFD COMPLAINTS COMPLAINANTS AMOUNT

1. MONETARY (INSERT TOTAL)
a. COMPENSATORY DAMAGES
b. BACKPAY/FRONTPAY

c. LUMPSUM

d. ATTORNEYS FEES AND COSTS

e.

f.
o

0 0 0.00

0 0 0.00

0 0 0.00

0 0 0.00

0 0 0.00

2. NON-MONETARY (INSERT TOTAL)

a. NEW HIRES

b. PROMOTIONS

c. REINSTATEMENTS

d. EXPUNGEMENTS

e. TRANSFERS

f. REMOVALS RESCINDED AND VOLUNTARY RESIGNATIONS
g. REASONABLE ACCOMMODATIONS

h. TRAINING

i. APOLOGY
j. Dresscode

k.

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0

0 0

0 0

0 0

EEOC FORM 462 (REV|SED JULY 2003)
23-Jul-2003



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNIry
STATI STI CAL REPORT OF D ISCRI M INATION COM PLAI NTS

rrlFNcy arp nFpaprlrFNT. Druo Enforcement Administration pEDarprrxr" DFpl.rn. ff 200:l

PART XII SUMMARY OF ADR PROGRAM ACTIVITIES
TRAINING AND RESOURCES

\. BASIC ADR ORIENTATION TRAINING
NUMBER TRAINED

zos 162

lz. leupuovees 6414 508

NUMBER
3, EMPLOYEES THAT CAN PARTICIPATE IN ADR 9072

IN HOUSE STAFF RESOURCES AVAILABLE FOR ADR
1. FULL TIME
2, PARTTIME
I a:..|t I aTFPAt nt tw

NUMBER
28
28

0
0

).  ADR FUNDING SPENT
AMOUNT

0.00

CERTIFICATION AND CONTACT INFORMATION

certify that the EEO complaint data contained on this report, EEOC Form 462, Annual Federal Equal Employment Opportunity Statistical
leport of Discrimination Complaints, for the reporting period October I, 2002 through S€ptsmber 30, 2003 are accurate and complete.

}IGNATURE OF CERTIFYING OFFICIAL:

ypED wE aND 'rE oF pREpaRER: Leonardine Coffman, EEO Manager

iIGNATURE OF PREPARER:

11t6t2003 202-307-3626 lcofiman@leo.qov

ihis Epott b due to the tolbwing addr€ss on or bgtore Ocloba.3lst:

U.S. Equal Employment Opportunry Commission
Office of Federal Operations '

Federal Sector Prognms
1801 L Street. NW

W).hi^al^^ Da tnFnT

EE@ FW @ GryFEO JIY 2M) pago 9

23Jul-2003



Appendix A - Comments

Part 3
21 new staff werg s€nt to EEOC for New Counselor training the week of Septomber l5, 2003; horrvever, they were unable to oomplete the 32-hqur ourse due to the

Federal Govemment being shut dourn due to Hunican lsabel in the Washington, D.C. area. They only rceived 16 hours of taining.

Part 6
More complaints were dooed this Fiscal Yeal
More Final Agency Decisions werc issued this Fiscal Year
More Final Agency Decisions were issued this Fiscal Year with an A.l Decision

Paft7
More complaints were cloeed with conective action this Fiscal Year
One.complaintwas closed this Fiscal Yearwith no monetary benefits.

Part I
There werc no complaints pending written notification this Fiscal Year.
There were no complaints pending written notification this Fiscal Year.
Several complaints were amended during the investigative strage.


