
ANNUAL FEDEML EQUAL EMPLOYMENT OPPORTUNIW
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

BEGINS OCTOBER 1ST AND ENDS SEPTEMBER

OR DEPARTMIJ{I; Alcohol, Tobacco, Fireams and Explosives

PART I . PRE.COMPLAINT COUNSELING

E. NON-ADR SETTLEMENTS WITH MONETARY BENEFITS

1 TO 90 DAY

COUNSELING THAT DID NOT RESULT IN FILING

6. REMOVALS RESCINDED
AND VOLUNTARY RESIGNATIONS

12. ALLOTHER(Seecomments)

EEOC FORM,162 (REVISED JUNE m03)

25-Jun-2003



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTI CAL REPORT OF DISCRI M I NATION COMPLAI NTS

IFIFPr)FITING PFFTI.}N RFGINS NNTORFP tST ANN FNNS RFfrFMRFFI MTHI

\GENCY OR DEPARTMENT. Alcohol, Tobac@, Fireams and Exptosivs REPORTING PERIOD: FY 2003

'ART II FORMAL COMPLATNT ACTIVITIES PART III AGENCY RESOURCES. TRAINING. REPORTING LINE

63 A. COMPLAINTS ON HAND AT THE BEGINNING

OF THE REPORTING PERIOD

B. COMPLAINTS FILED

C. REMANDS

D. TOTAL COMPLAINTS (sum of linss A+B+C)

E. COMPLAINTS IN LINE D THAT WERE NOT CONSOLIDATED

F. COMPLAINTS IN LINE E CLOSED DURING REPORT PERIOD

G. COMPI.AINTS IN IINE D THAT WERE CONSOLIDATED

H. COMPLAINTS IN LINE G CLOSED DURING REPORT PERIOD

I. COMPLAINTS ON HAND AT THE END OF THE
REPORTING PERIOD (Line D - (sum of Lines F+H))

J. INDIVIDUALS FILING COMPTAINTS

K. NUMBER OF JOINT PROCESSING UNITS FROM
CONSOLIDATION OF COMPIAINTS

29

92

92

68

24

29

t
oTood
a | 50,00

FULL-TIME

a. FULL-TIME
0.00

ooo

----.9:-,.! j!!Elll!9

b. PART.TIME

C. COLLATER,

STAFF TRAININGB,

COUNSELORS INVESTIGATORS COUNS/INVESTIG

1. NEWSTAFF-TOTAL 2 0 0 0 0 0

STAFF RECEIVING REQUIRED

32 OR MORE HOURS o o

STAFF RECEIVING 8 OR MORE

HOURS. USUALLY GIVEN TO

EXPERIENCED STAFF 0 0 0 0 0 0

STAFF RECEIVING NO

TRAINING AT ALL 0 0 0 0

0 a7

A. STAFF RECEIVING REQUIRED
a oP MnpF Hnt tps 1 0 37 0 0

). STAFFRECEIVING32OR

MORE HOURS. GENEMLLY

GIVEN TO NEW STAFF 0 0 0 0 0

STAFF RECEIVING NO
TPAI \ I INA AT AI  I 0 0 0 0

REPORTING LINE
1. DOES THE EEO DIRECTOR REPORT

TO THE AGENCY HEAD?

YFS NO
X

2. IF NO. WHO DOES THE EEO DIRECTOR REPORT TO?

EEOC FORM 462 (RtrSED JUNE 2003)

2$"Jun-2003
page 2



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOO BEGINS OCTOBER lSTAND ENDS SEPTEMBER 3OTH)

\GENCy OR DEpARTMENT. Alcohol, Tobacco, Fhearms and Explosives REPORTING PERIOD: 6Y 2003

PART IV. BASES AI{D ISSUES ALLEGED IN COTPLAINTS FILED

tssuEs oF
ALLEGED

NISNPIMINATINN

BASES OF /

ilcE COLOR RELICION REPRI$L SEX {AT|oML ORIGIN €OUA
PAY ACI

AOE Dt$auw TOTAL
BNES

EYISSUE

rOTAL
:OMPUINTS

SY ISSUE

TOTAL

)OMPLAINANTS
9UCK HFPNE OftER BYISSUE

0 0 0 0 0 0 0 0 0 0 u 0 0 1 1 1

0 0 0 0 1 1 0 0 0 0 0 0 4 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o
0 0 0 0 0 0 0 0 1 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o
0 0 o 0 0 0 0 0 o 0 0 0 0 0 0 0
0 n 0 0 0 U 0 0 0 u 0 0 0 I

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o
E Letteroflnstruclkn 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Polvoraoh 0 0 n 0 0 0 0 0 0 0 0 0 0 0 0
r. Search and SeizuB 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 n
0 0 1 1 0 I 2 2 0 0 0 1 1 4 4

IA'PW 0 o 0 n 0 0 0 0 0 0 0 0 0 0 o 0 0
0 0 0 0 0 0 0 0 0 0 4

0 0 1 0 0 0 1 0 0 0 0 4 2 z

0 0 0 0 U 0 0 0 0 0 0 0 0 0 0 0 o
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 2 0 I 1 0 0 I 16 7

RASSEilM€TT 0 o 0 0 0 0 0 0 1 1 1

0 0 0 0 0 0 1 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 u 0 0 0 0 0 0

0 0 0 0 0 0 o 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 U

0 0 0 1 0 0 1 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 1 0 0 0 1 0 1 0 0 1 0 0

ilA/OlG I U 0 U u 0 U U 0 0 U 0 0 0 0 0
Treatm U u o 0 I 0 U U (, 0

3FAP 0 n 0 0 0 U 0 0 0 0 0 0 0

q{ ISSUE BY MSS 0 0 5 5 0 J I J 6 3 0 0 0 1 1 0
'fr[ coMPhm 0 0 4 0 c 3 0 0 0 E U

0 0 4 5 3 0 0 0 0

E€OC FORM{62 {REV|SEo JUNE 2003)

25-Jun-2003



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER lSTAND ENDS SEPTEMBER 3OTH)

AGENCY OR DEPARTMENT: Alcohol, robacco, Fireams and Exptosives REPORTING PERIOD: FY 2oo3

PART V - SUMMARY OF CLOSURES BY STATUTE
A. STATUTE (tF A STNGLE coMpLArNT HAs MULTIeLE srATurEs REcoRD EAcH oN THE AppRopRlATE LINE.)

68 1. TtrLE vt l

18 2. AGE DtsRlMtNATtoN tN EMpLoyMENTAcT (ADEA)

3. REHABILITATION ACT

o 4. EoUALPAYAcT(EpA)

B. TOTALBYSTATUTES

e0 THts NUMBER MAy BE LARcER THAN THE TorAL NUMBER oF coMpLArNTs cLosED.
(41+A2+A3+A4)

PART VI SUMMARY OF CLOSURES BY CATEGORY

\. TOTAL NUMBER OF CLOSURES (1 -+-2-r-3)

TOTAL

NI'MBER

TOTAL

DAYS

AVERAGE

DAYS

68 28668 421.59

1, WITHDRAWALS 3 999 333.00

2. SETTLEMENTS 1 4 8461 604.36

3. FIML AGENCY DECISIONS ( B + C ) 51 19208 376.63

3. FINAL AGENCY DECISIONS WTHOUT N,I ADMINISTRATIVE JUDGE DECISION (1+2+3) 30 12855

1. FINDING DISCRIMINATION 0 U 0.00

2. FINDING NO DISCRIMINATION 1 6 8644 540.25

3. DISMISSAL OF COMPLAINTS 1 4 4211 300.79

FINAL AGENCY ACTIONS WT7}'AN ADMINISTRATIVE JUDGE (AJ) DECISION n+2+g\ 21 6353

1. AJ DECISION FULLY IMPLEMENTED (a+b) 21 6353

(a.I FINDING DISCRIMINATION 0 0 0.00

(b) FINDING NO DISCRIMINATION 21 6353 302.52

2. AJ DECISION NOT FULLY IMPLEMENTED {a+b) 0 0

(a) FINDING DISCRIMINATION (i+ii+ii i) 0 0 0.00

i. AGENCY APPEALED FINDING BUT NOTREMEDY 0 0 0.00

AGENCY APPEALED REMEDY BUT NOT FINDING 0 0 0.00

i i i. AGENCY APPEALED BOTH FINDING AND REMEDY 0 0 0.00

(b) FINDING NO DISCRIMINATION 0 0 0.00

3. DISMISSAL OF COMPLAINTS 0 0 0.00

EEOC FORM 462 (REV|SEO JUNE 2m3)

25-Jun-2003
page 4



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 3OTH)

AGENCY OR DEPARTMENT: Al@hol, robacco, Fiream md Exptosives REPORTING PERIOD: FY 2oo3

PART VII SUMMARY OF COMPLAINTS CLOSED WITH CORRECTIVE ACTION
DURING FORMAL COMPLAINT STAGE

NUMBER AMOUNT

\. TOTAL COMPLAINTS CLOSED WITH CORRECTIVE ACTION
''�4

3 . CLOSURES WITH MONETARY BENEFITS

1. BACKPAY/FRONTPAY

2 s 38000.00

1 * 20000.00
'2. LUMP SUM PAYMENT I s 18000.00

CLOSURES WITH NON-MONETARY BENEFITS 1 2

]. CLOSURES WITH COMPENSATORY DAMAGES 0 t 0.00

CLOSURES WITH ATTORNEY'S FEES AND COSTS 2 17477.00

F. TYPES OF CORRECTIVE ACTION

NUMBER WITH

MONETARY BENEFITS

NUMBER WITH

{ON.MONETARY BENEFITI

1 .  H IRE 0 0

a. RETROACTIVE 0 0

b. NON-RETROACTIVE 0 0
2. PROMOTION 2 0

a. RETROACTIVE 2 0
b. NON-RETROACTIVE 0 0

3. DISCIPLINARY ACTION 2 3
A. RESCINDED 2 3
b.  MODIFIED 0 0

4. REINSTATEMENT 0 0

5. REASSIGNMENT 0 2

6. PERFORMANCE EVALUATION MODIFIED 0 0

7. PERSONNEL FILE PURGED OF ADVERSE MATERIAL 1 4

8. ACCOMMODATION 0 0

9. TRAINING/TUITION/ETC. 0 1

10. LEAVERESTORED 0 2

11. Pay Rate Chanqe

12. Support Office Mqmt.
13. ALL OTHER (See Comments)

EEOC FORM462 (REV|SED JULY2003)

23-Jul-2003
page 5



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNIW
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER lSTAND ENDS SEPTEMBER 3OTH}

AGENCY OR DEPARTMIJTI|; Alcolnl, Tobacco, Firearms and Exptcives REPORTING PERIOD: FY 2oo3

PART VIII SUMMARY OF PENDING COMPLAINTS BY CATEGORY

\. TOTAL COMPLAINTS PENDING (SAME AS pART il Line t) (1+2+3+4)

NUMBER
PENDING

NUMBER

OF DAYS
AVEF(ALJE

DAYS
NUMT'EK UF UAY!' I-'ENUIN(j

FOR OLDEST CASE

24 3310

1. COMPLAINTS PENDING WRITTEN NOTIFICATION
20 2631 131.55 156

2. COMPLAINTS PENDING IN INVESTIGATION 2 193 96.50 98

}. COMPLAINTS PENDING IN HEARINGS 2 486 243.00 271

I. COMPLAINTS PENDING A FINAL AGENCY DECISION 0 0 0.00 0

PART IX SUMMARY OF INVESTIGATIONS COMPLETED
TOTAL TOTAL DAYS AVEMGE DAYS

\. INVESTIGATIONS COMPLETED DURING REPORTING PERIOD (1+3)
68 29630

1. INVESTIGATIONS COMPLETED BYAGENCY PERSONNEL (a+b+c)

0 0 0.00
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS

0 0 0.00
b. INVESTIGATIONS COMPLETED IN 161 .360 DAYS

0 0 0.00
c. INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS

0 0 0.00
2. COST OF AGENCY INVESTIGATIONS

$ 0.00
3. INVESTIGATIONS COMPLETED BY CONTRACTORS (a+b+c)

68 29630 435.74
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS

1 3 1087 83.62
b. INVESTIGATIONS COMPLETED IN 181 .360 DAYS

1 7 4451 261.82
c. INVESTIGATIONS COMPLETED IN 361 OR MORE OAYS

38 24092 634.00
4. COSTOFCONTRACTOR INVESTIGATIONS

425278.00

EEOC FORM 462 (REV|SED JUNE 2002)

23-Jul-2003
page 6



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNIry
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

\GEl{Cy OR DEpARTilENT. Alcohol, Tobacco, Firaam ard Exdcivs pFDoRTlt11; DFpl1;6. 5y 2003

PART X SUMMARY OF ADR PROGRAM ACTIVITIES
INFORMAL PHASE {PRE-COMPLAINTI

COUNSELINGS INDIVIDUALS DAYS \VERAGE DAYS

\. ADR PENDING FROM PREVIOUS REPORTING PERIOD 1 1 74

]. ADR ACTIONS FOR CURRENT REPORTTNG PERIOD

1. ADROFFEREO

2. RE.'ECTED BY INOIVIDUAL

3. REJECTEDBYAGENCY

, TOTAI AN'FDTEN INTA A1

59 56

52 49

0 0
7 7

RESOURCESUSED (l+2+3+4+5+6+7) I I

1. INHOUSE

2' nnotHrn reoeRAL AGENcy
3' pnvnte onoeNrzATtoNs, (e.g., coNTMcToRs,

BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS

OR COLLEGE/UNIVERSIW PERSONNEL)

4' tr,tulrtple ResouRcEs usED (ptease sp€c0)
5.
o.

7.

2

6 6

0 0

0 0

). ADRATTEMPTS (1+2+3+4+5+6+7+8+9+10+11+12'l I 8 597 74.63

1. MEDIATION

2' sErrLEuexr coNFERENoES
3' EnnLY HEutnnL EVALUATToNS
4'FAcrrtnotHc

5. FACILITATION

6' ouguosultt
7'peenneuew

8. MULTIPLE TECHNIOUES USED (Please speci!)

9.

10.

1 1 .

6 432 72.00

2 2 165 82.50
0 0 0 0.00

0 0 0 0.00
0 0 0 0.00

0 0 0 0.00
0 0 0 0.00
0 0 0 0.00

, STATUSOFCASES COUNSFLINGS INDIVIDUALS DAYS WERA.GE DAYS

1. TOTAL CLOSED (a+b+cld+e+0

a. SETTLEMENTS WITH BENEFITS (ilo€tary sM Nd.mtuy)
b' Ho ronuer- coMpuArNT FILED
c.NonesoLUTtoN

d'Noaonetreupr

e. Withdrawal

2. oprru TNVFNTnPv - Anp pENnrNG

I o 597 74.63

4 4 343 85.75

2 2 129 64.50
0 0 0 0.00

2 2 125 62.50
0 0 0 0.00

0 0 0 0.00
EE6FOiT{? @ISJWEE)

24-Jul-2003
pag. 7



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIM INATION COMPLAI NTS

NEPORNNG PERIOD BEGINS OCTOBER TSTAND ENDS SEPTEMBER 3OTH)

AGENCy OR DEpARTMENT: Alcohol, Tobacco, Firsarms and Explosives REPORTING PERIOD: FY 2003

PART XI SUMMARY OF ADR PROGRAM ACTIVITIES
FORMAL PHASE

COMPTAINTS COMPLAINANTS DAYS WERAGE DAYS
\. ADR PENDING FROM PREVIOUS REPORTING PERIOD l 7 17

ADR ACTIONS FOR CURRENT REPORTING PERTOD

1. ADROFFERED

2. REJECTEDBYCOMPLAINANT
3. REJECTEDBYAGENCY
4 TOTAI A(:(:FPTFD INTrl ANFI

1 1

1 1
0 0

0 0

. RESOURCES USED (1+2+3+4+5+6+7) 17 '17

1. INHOUSE
2. ANoTHER FEDEML AGENCY
3. pRtvRte oRGANtzATtoNS, (e.g., CONTRACTORS,

BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS
OR COLLEGE/UNIVERSIW PERSONNEL)

4. uUtrtpte ReSOURCES USED (ptease speciry)
5.

6.
7.

l 7 17

0 0
0 n

). ADR ATTEMPTS (1+2+3+4+5+6+7+8+9+10+t t+ r2) 1 7 1 ? r9o 46.47
1. MEDIATION
2. SETTLEMENT CoNFERENCES
3. ElRtv rueutRnL EVALUATIoNs
4. FACTFTND|NG

5. FACILITATION
6. ol,,tguosluaH
7. utttt-tntnts
8. peeRREvtew
9. MULTIPLE TECHNIQUES USED (Please spedfy)

10.

11 .
,|,

197 65.67
14 1 4 5q' 42.36
0 0 0 0.00
0 0 0.00
0 0 0 0.00
0 0 0 0.00
0 0 0 0.00

0 0 0.00

0 0 0 0.00

:. STATUS OF CASES COMPLAINTS COMPLAINANTS DAYS ryERAGE DAYS
1. TOTAL CLOSED (a+b+c+d+€+O

a. SETTLEMENTS WITH BENEFITS (Monetaryand Non.mnstary)
D. WITHDMWAL FROM EEO PROCESS
C. NO RESOLUTION

d.

e .

f.

2. operu tNVENToRv-aDR PENDTNG

'17 't7 790 46.47

1 4 14 5S3 42.36
3 3 197 65.07

0 U 0 0.00

0 0 0 0.00

I SENEFITS RECEIVED COMPLAINTS COMPLAINANTS AMOUNT

1. MONETARY (INSERT TOTAL)
a. COMPENSATORY DAMAGES
b. BACKPAY/FRONTPAY

c. LUMP SUM

d. ATTORNEYS FEES AND COSTS
e.

f.
o

4 t 54n.@

0 0 0.00
1 20000.00

1 1 18000.00

2 2 17477.00

2. NON-MONETARY ONSERT TOTAL)
a. NEW HIRES

b. PROMOTIONS

c. REINSTATEMENTS

d. EXPUNGEMENTS

e. TMNSFERS

f. REMOVALS RESCINDED AND VOLUNTARY RESIGNATIONS
g. REASOI,IABLE ACCOMMODATIONS

h. TRAINING

i. APOLOGY
j. Dresscode

l(.

t .

t0 t 0

0 0
2 2
1 1

2 2
o 0

3 3

0 0

1 I

1 I

0 0

EEOC FORM 462 (REV|SED JULY 2OO3)
23-Jul-2003
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ANNUAL FEDEML EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRI M INATION COMPLAI NTS

lpFmYtNa DEotm qEarNc t'TmEo rc

\cENCy OR DEPARTIENT: Alcohol, Tobacco, Fircarms and E@losives REpoRTritG pERroD: Fy 2003

PART XII SUMMARY OF ADR PROGRAM ACTIVITIES
TRAINING AND RESOURCES

\. BASIC ADR ORIENTATION TR,AINING
NUMBER TRAINED

lr. lueruneens 826 o

lz. leuplovees 3931 1 4

NUMBER
EMPLOYEES THAT CAN PARTICIPATE IN ADR 4757

IN HOUSE STAFF RESOURCES AVAILABLE FOR ADR
1. FULL TIME
2. PART TIME
3. COLLATERAL DUTY

NUMBER

0
0

) .  ADRFUNDINGSPENT
AMOUNT

s 0.00

CERTIFICATION AND CONTACT INFORMATION

csrtify that ths EEO complaint data contained on this report, EEOC Form 462, Annual Foderal Equal Employment Opportunity Statistical
l€port of Dlscrimination Complaints, for the reporting poriod October 1, 2OO2 through September 30, 2OO3 are accurat€ and complete.

YPED NAME AND TITLE OF CERN*ING OFFICIAI .

iIGNATURE OF CERTIFYING OFFICIAI .

ypED MME Ar{D rrrlE oF PREPARER Sylvia Price, EEO Specialist

'IGi.IATURE OF PREPARER:

)^rF. 111512003 202-616-4808 Svlvia. Price(Ousdoi.oov
:his 6port ls du€ to 0|6 tollwlng addrs on or bsfm Oclobor 3lst:

U.S. Equal Employment Oppo,Tunity Commission
Otrice of Federal Oparations

Federal Sector Programs
1801 L Street, NW

W^ahi^4^^ na tnFhl

E6 FW@ (WSED JUIY 2@)

23.rul.2ll03

page I



Appendix A. Comments

Part 1
EEO Counselor, section A-3 Reasons:

3-were settlements in process
1-critical law enforcement activities had priority
1 -communications difficulities

Parl4
Conection to Total Bases By lssues:

G. Evaluation/Appraisal should be 10.
L. Promotion/Non-selection should be 18
M. Reassignment, 1. Denied should be 2

Part I
Data is conect.


