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Launch community discussion. Increase public awareness. 
Improve victims’ rights and services.

Since its introduction last year, victim service providers, allied professionals, criminal justice agencies, and public policymakers 
have looked to OVC’s New Directions from the Field: Victims’ Rights and Services for the 21st Century to help them create a
comprehensive response system in every community.

With New Directions in hand, you need the Tools to implement change.

OVC is pleased to announce the availability of a new technical assistance tool: New Directions from the Field: Victims’ Rights
and Services for the 21st Century, Strategies for Implementation—Tools for Action Guide, an invaluable resource kit for 
victim service professionals. This toolkit provides a comprehensive overview of the New Directions recommendations, plus
resources for implementing the recommendations, ideas, and promising practices contained in the landmark New Directions
report.

Valuable resource materials provided in the toolkit include
• Samples of an opinion/editorial column, a newsletter article, a press release, and a speech to launch community discussion

of New Directions.

• More than 30 camera-ready overheads and several pocket cards highlighting key recommendations that can be reproduced
and distributed easily to increase public awareness of victim issues.

• A videotape and a discussion guide highlighting five global challenges facing the victims’ movement that were developed 
from New Directions recommendations. 

These strategies and tools will help your community effectively communicate the various innovative programs and promising
practices described in New Directions. Victims’ needs are changing, and the Strategies for Implementation—Tools for Action
Guide provides the tools to begin changing the justice system to meet those needs effectively.

OVC has printed a limited quantity of the Strategies for Implementation—Tools for Action Guide, so don’t delay in placing
your order. To obtain a copy, please call the OVC Resource Center at 1–800–627–6872 or complete the order form below. 

Order Form
New Directions from the Field: Victims’ Rights and Services for the 21st Century, Strategies for Implementation—Tools for
Action Guide (NCJ 179558) is available from the OVC Resource Center (OVCRC). To obtain a copy, mail this form with your
check or money order made payable to NCJRS ($15 for the United States, $38 for Canada and other countries, to cover
shipping and handling fees) or call OVCRC at 1–800–627–6872. 

Name: 

Organization: 

Street Address:

City: State: ZIP Code:

Telephone: Fax:

E-mail:

Mail this order form to National Criminal Justice Reference Service, P.O. Box 6000, Rockville, MD 20849–6000.

(Reference NCJ 179558)
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Order Form
To order a publication listed in the catalogue, please contact the Office for Victims of Crime Resource Center (OVCRC) by
phone at 1–800–627–6872 or by e-mail at askncjrs@ncjrs.org. Or complete the form below and send it by mail to NCJRS, 
P.O. Box 6000, Rockville, MD 20849–6000 or by fax to 410–792–4358. NCJRS also has an online ordering system that 
you can access 24 hours a day at www.puborder.ncjrs.org.

You may order up to 5 documents free of charge (except for international orders, for which a shipping fee must be included,
and certain NIJ publications); orders of 6 or more documents will be assessed shipping and handling charges (excluding
Federal Government agencies). Note that many of the documents listed in this catalogue are available electronically at
www.ncjrs.org.

Name:______________________________________________________________________________________________

Organization:_________________________________________________________________________________________

Address:_____________________________________________________________________________________________

____________________________________________________________________________________________________

Phone Number:_______________________________________________________________________________________

E-mail:______________________________________________________________________________________________

Shipping and handling

Total amount due

NCJ 
Number

Title Authoring
Agency

Quantity Cost Per Total Cost

Make check or money order payable to NCJRS.
❑ Check  ❑ Money order enclosed.    Check/money order number ______

Within United States International

Shipping and Handling Fees

1–5 titles/documents   Free 1–2 titles/documents $21.34

6–10 titles/documents $13.50 3–4 titles/documents $28.28

11–15 titles/documents $13.75 5–6 titles/documents $31.05

16–20 titles/documents $14.25 7–8 titles/documents $33.86

More than 20 titles/documents Call 1–800–688–4252 9–10 titles/documents $39.45

More than 10 titles/documents Call 301–519–5500


