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1 GENERAL INFORMATION 

1.1 PURPOSE 

This document provides the procedural information for testing between issuers and Ginnie Mae.  This document also 
prepares issuers for monthly reporting of HMBS pool and loan data, in accordance with Ginnie Mae’s HMBS 
Pooling and Reporting Specification, dated August 20, 2007, which outlines the monthly HMBS data collection and 
reporting process.  The HMBS Pooling and Reporting Specification document encompasses post-settlement monthly 
reporting of loan and pool data.  However, new pool processing is not covered in this document. That information 
can be received by contacting the GinnieNET helpdesk using the phone number 1-800-234-GNMA (Option #1).  A 
helpdesk representative can assist with the GinnieNet issuer registration and testing process. 
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1.2 AUDIENCE 

This document defines processes and procedures that participants below must follow when testing issuer-submitted 
monthly HMBS pool and loan data. 

• Ginnie Mae account executive (as applicable) 

• Ginnie Mae Chief Information Officer (CIO)/information management division (as applicable) 

• Ginnie Mae data collection contractor 

• Ginnie Mae Electronic Data Interchange (EDI) coordinator 

• Issuer telecommunications staff 

• Issuer servicing system staff 

• Issuer test coordinator 
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2 TEST PREREQUISITES OVERVIEW 
This section outlines the prerequisites for all issuers who wish to participate in Ginnie Mae’s Home Equity 
Conversion Mortgage Security (HECMS) Mortgage-Backed Securities (HMBS) program.  We have organized the 
information into the major process areas that Ginnie Mae and each issuer must address to successfully complete 
issuer-related testing and certification to be deemed production-ready.  The major activities include establishing an 
EDI Systems Agreement and a telecommunications link to transmit data to Ginnie Mae’s data collection contractor.  
Issuers who desire to securely execute internet/web-based file transmissions are required to register for use of Ginnie 
Mae’s e-Access function.  We have outlined each of these activities in greater detail in the sections that follow, 
including links to additional information. 



 HMBS Issuer Testing Process  

 

DOCUMENTATION CONTROL INFORMATION Page 8 of 18  MBSAA 

 

2.1 ESTABLISH GINNIE MAE SYSTEM AGREEMENTS  
Issuers must complete or already have an approved EDI Agreement with Ginnie Mae.  Issuers also must establish a 
specific telecommunications link that will be used for transmitting test data (and production data once testing is 
successfully completed). 

Issuers should follow the instructions below, depending on their particular status as an existing issuer or new issuer.  
As needed, the issuer can contact the Ginnie Mae Test Coordinator at 1-888-GINNIE4, Option 1, for questions and 
issues regarding the status as an issuer, and the process of completing the required EDI System Agreement. 

Ginnie Mae provides New Issuers with an interim GinnieNET issuer identifier once their EDI System Agreement has 
been completed.  This unique identifier enables the issuer to participate in testing with Ginnie Mae’s data collection 
contractor to verify that all electronic interaction and transmission of monthly HMBS data functions are correct. 

 

2.1.1 EDI System Agreement 
The first step in the process requires that each issuer have a fully executed Ginnie Mae EDI Systems Agreement on 
file with Ginnie Mae’s data collection contractor.  This agreement authorizes the issuer to participate in the HMBS 
program.  For new issuers, Ginnie Mae provides a temporary issuer identifier for issuer testing once the issuer’s EDI 
Systems Agreement has been received for processing.  The instructions related to completing the EDI Systems 
Agreement are available on Ginnie Mae’s website at: 

http://www.ginniemae.gov/edi/appen_d.asp

 

 
Figure 1:  EDI System Agreement 
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http://www.ginniemae.gov/edi/appen_d.asp
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A copy of the actual Ginnie Mae EDI System Agreement document also is available on the website. 

2.1.2 Telecommunications 
Issuers who participate in the HMBS program are required to electronically transmit data to Ginnie Mae’s data 
collection contractor using a pre-defined and secure process.  The hardware and software requirements for 
establishing a telecommunications link to Ginnie Mae’s data collection contractor, along with information needed for 
its configuration, are available on Ginnie Mae’s website at: 

http://www.ginniemae.gov/edi/telecom.asp?Section=Issuers

 

http://www.ginniemae.gov/edi/telecom.asp?Section=Issuers
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Figure 2:  EDI Telecommunications Configuration Reference 
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Detailed instructions for establishing a telecommunications link for monthly issuer reporting are available on Ginnie 
Mae’s website at: 

http://www.ginniemae.gov/edi/fund.asp?Section=Issuers#telecom  

 

 
Figure 3:  Telecommunications Instructions 
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http://www.ginniemae.gov/edi/fund.asp?Section=Issuers#telecom
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2.1.3 Internet/Web-Based File Transmission  
Ginnie Mae’s e-Access system provides functionality to approved issuers for internet/web-based file transmission of 
reporting monthly pool and loan data.  As a prerequisite for using this capability, an issuer must be registered and 
authorized to use e-Access. 

Instructions to register for e-Access are available on Ginnie Mae’s website at: 

http://www.ginniemae.gov/edi/e-access.asp?Section=Issuers

 

 
Figure 4:  e-Access Registration Instructions 

 

This e-Access user registration is required in addition to the EDI Systems Agreement, if the issuer wants to submit 
files using the internet/web-based file transmission process. 
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http://www.ginniemae.gov/edi/e-access.asp?Section=Issuers
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2.2 TEST SCOPE 
This section outlines the scope and the associated processes for each of the various components of testing that Ginnie 
Mae’s data collection contractor and each authorized/registered user conduct in the HMBS program.  Included in the 
issuer testing process are: 

• Telecommunications and file transfer testing. 

• Issuer data submission testing. 

• Issuer multiple HMBS HECM loan multiple participation testing 

2.2.1 Telecommunications and File Transfer Testing 
The first step in the testing process is to verify that each issuer can establish a communications link and submit a file 
to Ginnie Mae’s data collection contractor.  The purpose is to confirm that each issuer has established and can use 
the transmission link to submit files to Ginnie Mae’s data collection contractor.  For those issuers who have 
registered and been authorized to use Ginnie Mae’s e-Access system, this step in the process also confirms their 
ability to connect and use the e-Access system to successfully upload files.  Once the communications link has been 
established, the second step in this process requires that each issuer submit a small test file (that includes proper 
header, trailer, and record layouts for each record type) so that the basic connectivity and data/file transfer can be 
tested.  When this step is successfully completed, the issuer moves into issuer data submission testing, outlined in the 
following sub-section. 

2.2.2 Issuer Data Submission Testing 
After the issuer telecommunications and file transfer testing process have been successfully completed, the issuer 
may begin submitting test data.  The purpose of this phase of the issuer testing process is to confirm that an issuer is 
able to submit monthly issuer data successfully to Ginnie Mae’s data collection contractor for two successive 
processing periods without error.  Once an issuer successfully transmits two successive reporting months of issuer 
data and Ginnie Mae’s data collection contractor receives, validates, and processes it, Ginnie Mae approves each 
issuer as production-ready to submit HMBS monthly reporting data. 

The file submission requirements are documented and  available on the Ginnie Mae website at:  

http://www.ginniemae.gov/guide/pdf/app_vi-17OCT.pdf

 

As part of the testing process, the Ginnie Mae data collection contractor verifies the issuer-submitted data files to 
ensure that each issuer-provided file(s) contains the following: 

• File Header Accounting Record and Trailer Accounting Record 

• One or more Pool/Security Records 

• One or more Participation Accounting Records 

• One or more HECM Loan Data Accounting Records 

For all issuer-submitted test data file(s), the issuer must provide accurate and complete test data using valid data 
record types for one or more pools.  All of the participation accounting records and HECM loan accounting records 
also must be accurate and complete, and relate logically to the pool/security accounting data records provided.  Also 
the HECM loan data accounting records must include data in the sensitive data fields. 

The volume of records that each issuer is required to provide during issuer testing includes a minimum of 5 HECM 
loan pools, 25 participation accounting records, and 100 loan records.  Once the issuer has submitted monthly test 
data files, the Ginnie Mae data collection contractor processes the issuer-submitted file and contacts the issuer to 
review the results.  At the conclusion of the testing, the Ginnie Mae data collection contractor notifies the issuer of 
production readiness status for regular monthly reporting. 

The time that it takes to complete this testing process varies greatly from issuer to issuer, and depends on several 
factors such as the availability of resources — existing versus new issuer — and prior experience submitting 

http://www.ginniemae.gov/guide/pdf/app_vi-17OCT.pdf
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monthly reporting data to Ginnie Mae.  Because the HMBS program is new, the Ginnie Mae data collection 
contractor allows the issuer to submit data once the testing cycle opens as often as required to achieve the two 
consecutive data file transmissions. 

Issuers must use “test” data during the defined testing process that we’ve outlined.  This means that any of the data 
records and data values used during this testing are made up of and/or constructed from test information.  Issuers are 
not allowed to submit any actual production data for testing purposes.  Issuers must also make sure that their 
submitted test data does not include any actual personally identifiable information or any other sensitive data.  All 
data used during this process must be test data that has no privacy or security-related implications. 

 

2.2.3 Issuer Testing of HMBS HECM Multiple Participations 
 Ginnie Mae requires separate testing of monthly files for HMBS that have HECM loans with one participation and 
for HBMS that have HECM loans where there are multiple participations. 
 
• Separate test files are required for each type of test.  
• Issuers must prepare test files, in coordination with Ginnie Mae, where the monthly reporting data has one or 

more HMBS pools with one or more HCECM loans where there are multiple participations 
• Ginnie Mae will review the testing results. Upon Ginnie Mae acceptance of the testing, Ginnie Mae will 

provide a formal approval to the issuer. Prior to this approval of multiple participation testing, issuers will not 
be allowed to create new HMBS Pools where the HECM loan has more than one participation. 

 
Issuers must pass the testing to Ginnie Mae’s satisfaction and must be approved by Ginnie Mae, prior to creating 
new HMBS Pools that have subsequent participations for HECM loans.     
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2.3 TEST SCHEDULE 
Issuer testing takes place from August 7, 2007, through September 30, 2007.  During this testing phase, the hours of 
operations are from 7:00 AM to 7:00 PM ET, Monday through Friday (excluding government holidays).  If needed 
and specifically requested by an issuer, an expanded operations schedule can be implemented to accommodate issuer 
processing/testing needs. 
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3 TEST ENVIRONMENT 
Testing between the Ginnie Mae data collection contractor and the issuers uses an environment established 
specifically for testing.  During this testing process that we have defined, all interactions and exchange of issuer 
monthly reporting data (test data only) use secure telecommunications and networking for these testing activities. 



 HMBS Issuer Testing Process  

 

DOCUMENTATION CONTROL INFORMATION Page 17 of 18  MBSAA 
WORKING DRAFT  
 

 

3.1 TEST ENVIRONMENT SECURITY REQUIREMENTS 
In support of the defined issuer testing process, the following security requirements must be satisfied: 

• Only registered issuers (approved EDI System Agreement) are allowed to participate in issuer testing. 
• Issuers must use approved technology to securely transmit data to Ginnie Mae’s data collection contractor 

(more information on required products will be provided to the issuers via an all participants memo, APM). 
• Issuers use only “test” data for Ginnie Mae’s data collection contractor during these testing activities until 

the issuer successfully completes testing and the system moves into “production” status. 
• We will remove all “test” data from the testing systems used by Ginnie Mae’s data collection contractor 

once this testing phase has been successfully completed and the system is moved into production. 
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3.2 REQUIRED SUPPORT AND COMMUNICATION 
During issuer testing, Ginnie Mae’s data collection contractor handles all support and communication.  Issuers 
provide the resources necessary to work with Ginnie Mae’s data collection contractor during this process and are 
expected to identify a primary point of contact and a back-up point of contact for testing coordination.  Each issuer 
provides this information before the testing process begins by contacting the Ginnie Mae EDI Coordinator (see 
section 2.1, Establish Ginnie Mae System Agreements).  Additional support and communication information 
regarding the data collection contractor will be provided in the upcoming APM that will go out to the issuer 
community. 
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