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Paul E. Lingenfelter

Paul E. Lingenfelter's work as President of SHEEO has focused on successful participation in
higher education, accountability, and finance. Under his leadership, SHEEO organized and
staffed the National Commission on Accountability in Higher Education, which in March 2005
issued its report: Accountability for Better Results: A National Imperative for Higher Education.
He previously served as Vice President of the John D. and Catherine T. MacArthur Foundation,
where he established and led the MacArthur Foundation Program on Human and Community
Development. Earlier, Dr. Lingenfelter served as Deputy Director for Fiscal Affairs for the lllinois
Board of Higher Education. Dr. Lingenfelter's educational background includes an A.B. from
Wheaton College in Literature, an M.A. from Michigan State University, and a Ph.D. from the
University of Michigan in higher education.

Patrick M. Callan

Patrick M. Callan is president of the National Center for Public Policy and Higher Education. He
has previously served as executive director of the California Higher Education Policy Center, the
California Postsecondary Education Commission, the Washington State Council for
Postsecondary Education, and the Montana Commission on Postsecondary Education, and as
vice president of the Education Commission of the States.

The National Center for Public Policy and Higher Education is an independent, nonprofit,
nonpartisan organization that addresses state and federal policy issues. It receives financial
support from national foundations including The Atlantic Philanthropies, The Pew charitable
Trusts, and The Ford Foundation.

Geri Malandra

Geri Hockfield Malandra is Associate Vice Chancellor for Institutional Planning and
Accountability at the fifteen-campus University of Texas System. Since 2002, she has led the
development and implementation of the System’s first comprehensive accountability and
performance reports and new approaches to strategic planning at the board, System, and
institutional levels. Earlier, as Associate Vice Provost at the University of Minnesota, where she
also held an adjunct assistant professorship in history, she led the creation of Minnesota’s first
comprehensive accountability reporting system. She received her B.A. from Carleton College,
and her M. A. and Ph.D. from the University of Minnesota. She and her husband, William
Malandra, live in Austin, Texas; their daughter is a law student in New York.
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