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New Hampshire Assessment of the
National Public Health Performance Standards

October 11" and 12" 2005
Courtyard Marriott, Concord, NH

October 11, 2005

9:00 am: REGISTRATION
Coffee, Continental Breakfast

9:30 am: WELCOME
John A. Stephen, Commissioner,
New Hampshire Department of Health and Human Services, Invited Guest
Mary Ann Cooney, Director, New Hampshire Division of Public Health Services

10:00 am: OVERVIEW OF THE STANDARDS

Liza Corso, CDC
10:30 am: BREAK — Exercise — 10 Essential Services
10:45 am: PERFORMANCE IMPROVEMENT:

A National Perspective on Using Performance Assessment to Create Change
Laura Landrum, ASTHO

11:15-11:45 am: ELEMENTS OF A STRONG PUBLIC HEALTH SYSTEM
Exercise
Leslie Beitsch, Florida State University, College of Medicine

11:45-12:15 pm: LOGISTICS OF THE STANDARDS ASSESSMENT PROCESS
Joan Ascheim, DPHS

12:15- 1:00 pm:  LUNCH - Continuation of Exercise — 10 Essential Services

1:00- 4:15 pm: REVIEW OF FIRST STANDARD
In assigned groups

October 12, 2005
9:00 —9:30 am: COFFEE

9:30 - 12:00 pm REVIEW OF SECOND STANDARD
In assigned groups

12:-12:30 pm: WRAPUP
Sharing major insights and immediate improvement opportunities
Leslie Beitsch, Facilitators

NEXT STEPS FOR NEW HAMPSHIRE
Mary Ann Cooney, DPHS

Directions

Take 1-93 to exit 15 West 393 (N. Main St., Concord). Take right at flashing lights onto Commercial Street. Follow
1/4 mile to Constitution Ave. The hotel is on your right.



