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Risk Communication


] Education of the public about how they 
can protect themselves from foodborne 
illness is an important risk management 
strategy. 
] People want to play an active role in 

decisions affecting their lives. Public 
participation in policy development is 
critical. 

FSIS, USDA




Listeriosis Education 

] Listeriosis education began in 1980’s. 
] Messages must be tailored to audience 
] Resources must be allocated to yield the 

greatest benefit. 
] Messages and communication strategies 

must be updated as new information 
emerges, and as new communication 
tools become available. 

FSIS, USDA




Listeriosis Education --
Brochure 

] “Listeriosis and Food Safety Tips” 
\ Brochure in English and Spanish 
\ Over 200,000 produced 
\ Distributed to Educators 
\ Distributed to Health Community 
\ On the FSIS Web site 

FSIS, USDA




Listeriosis Education --
Media Outreach 

] NAPS Article in 2000 
] Video news releases 
] Targeted outreach 

FSIS, USDA




Print Article for Pregnant 
Women, 2002 

]	 Distributed in English 
and Spanish 
]	 Potential to reach 

over 35 million 
readers 

FSIS, USDA




Outreach to Educators


] Presentations and Conference Exhibits 
] Electronic Mail Lists 

FSIS, USDA




Outreach by Other 
Agencies 

] Food and Nutrition Service 
\ Placement in WIC offices, school nurses 

] Cooperative State Extension and 
Education Service 
\ State Program Leaders and County Educators 

FSIS, USDA




FSIS Web site


]	 Specific Listeria Page 
on the Web site 
]	 Brochures in full text 

on the site 
]	 Outreach efforts 

encourage links to 
page 

FSIS, USDA




FSIS, USDA

Other National Initiatives 
Support At-Risk Messages

] Healthy People 2010

] Dietary Guidelines for Americans 2000



Education Package for 
Seniors 

] Video and Brochure


]	 Distribution to 
Senior Centers and 
Educators 

FSIS, USDA




Physicians Primer includes 
information on Lm 

FSIS, USDA




Listeria Facts for Pregnant 
Women 

] Tear-pads of 25 
sheets for doctor’s 
offices 
] Over 220,000 pads 

distributed to date 

FSIS, USDA




Continuing Outreach 
Activities 

] Aggressive Outreach to Medical Community


] Aggressive Outreach to Targeted Media 
]	 Continue to work with FNS to Reach Food 

Program Participants 
] Developing a low-literacy brochure 
] Targeting Hispanic communities 
]	 Exploring creation of materials in other 

languages 

FSIS, USDA




Public Participation in 
Policy Decisions 

] Public should have the opportunity to 
provide input into policy decision-making 
process. 
] Helps to ensure that policies have public 

support. 
] Public meetings 

FSIS, USDA




Public Participation in 
Policy Decisions 

] Risk communication function will have 
greater focus in FSIS. 
] Need an organized framework for risk 

communication. 
] More fully integrate risk communication 

into the risk analysis framework. 

FSIS, USDA



