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How Risk Communication Fits into 
the Office of Public Affairs and 
Consumer Education’s Mission

• Internal and external Agency communication

• Consumer education campaigns
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How Do We Reach Stakeholders? 

• Weekly Constituent Update

• FSIS Web site: http://www.fsis.usda.gov

• Ask Karen

• Meat and Poultry Hotline
– 1-888-MPHotline (1-888-674-6854)

• Ask FSIS 

• Podcasting

• Small Plant News

• be FoodSafe: The FSIS Magazine

http://www.fsis.usda.gov/
http://www.fsis.usda.gov/promo/adredir.asp?url=http://askfsis.custhelp.com&image=/images/promo_askfsis.jpg
http://www.fsis.usda.gov/promo/adredir.asp?url=/Food_Safety_Education/Ask_Karen/index.asp&image=/Images/promo_karen.jpg
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Recalls
A Public Health Tool

• Intended to remove food products from 
commerce when there is a reason to 
believe the products may be adulterated or 
misbranded.
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Recall Press Releases
Risk Communication Tool

• Issued to media

• Emailed to Epi X and state and 
local public health partners

• Posted on http://www.fsis.usda.gov

• Product photos posted online

• Email alert

• USDA Meat and Poultry Hotline

http://www.fsis.usda.gov/


United States Department of Agriculture
Food Safety and Inspection Service

Recall Press Releases
Risk Communication Tool

Reducing the 
risk of 
foodborne
illness in 
underserved 
populations
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Risk Communication Challenges

• Act on valid information of potentially     
adulterated product in commerce.

• This can lead to expansion of a recall.
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Risk Communication Challenges

• Public Health Alerts –

Balancing the duty to 
inform with limited 
information
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Consumer Education, A Core Risk 
Communication Component
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Consumer Education Initiatives

• Developed based on 
research 

• Delivered utilizing social 
marketing concepts

• Assessed through 
evaluative research

http://www.fsis.usda.gov/promo/adredir.asp?url=/Food_Safety_Education/Ask_Karen/index.asp&image=/Images/promo_karen.jpg
http://www.fsis.usda.gov/promo/adredir.asp?url=/Fact_Sheets/Protect_Your_Baby_Spanish/index.asp&image=/Images/promo_espanol_pregnant.jpg
http://www.fsis.usda.gov/promo/adredir.asp?url=/Food_Safety_Education/USDA_Meat_%26_Poultry_Hotline/index.asp&image=/Images/promo_espanol_hotline.jpg
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Consumer Education Initiatives

• Be Food Safe Campaign
• Outreach to at-risk populations
• Ask  Karen
• USDA Meat and Poultry Hotline

http://www.fsis.usda.gov/promo/adredir.asp?url=/Food_Safety_Education/Ask_Karen/index.asp&image=/Images/promo_karen.jpg
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Consumer Education Initiatives

• Thermy™
• Is It Done Yet?™
• Food Safety at Home Podcasts
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How Can We Work Together 
to Achieve Better Public Health Outcomes?

• Alert state and local media and public health 
partners to FSIS recall press releases

• Sign up for FSIS email alerts

• Promote safe food handling and preparation 
messages
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