

KING COUNTY MENTAL HEALTH BOARD
Quality Council

Tuesday, June 26, 2007

3:00 – 4:30 p.m.
Conference Room 6A, Exchange Building

821 Second Avenue, Seattle, WA 98104

Attending:
Mike Donegan, HMHS

Kali Henderson, VCCC

Eleanor Owen, KCMHAB

Allan Panitch, KCMHAB
Ron Sterling, KCMHAB

Gene Wan, KCMHAB

Staff Present:
Debra Srebnik, Staff Liaison

Sarah Lamont, Staff

Guests: 

Max Lewis, MHCADSD Client Services

David Black, MH Ombuds

I. INTRODUCTIONS
II. ANNOUNCEMENTS
Mike and Eleanor described the legislative forum that took place the previous night in Shoreline.  About 300-400 people attended.  It was a focused and thoughtful discussion, particularly about the negative consequences of people not getting mental health services who need them.   Mike noted that, while the discussion was positive, the negative examples may perpetuate stigma.

III. APPROVAL OF MEETING NOTES – May 22, 2007
The meetings minutes from May 22 were approved without corrections.
IV. Review of exhibit n – complaints and grievances

The group continued discussion of the low level of grievances that were listed on Exhibit N and in the Ombuds reports.   Both guests and agency representatives noted that most complaints are resolved at the agency level without ever getting to the RSN Client Services or Ombuds offices.  The differences between informal complaints and formal grievances were described, but the decision to file each is largely decided by the clients.  Allan wondered whether some clients have adequate information and feel confident enough to complain at all and to know the different ways to file complaints and grievances.  He further noted, that even the agency-level complaints don't get at the issue of people who are on the street or coming out of jails who have mental illnesses but don't get connected with services or drop out of service prematurely.  
David will pursue getting agency-level complaint data from at least some large mental health agencies.   The QC may also want to consider asking for agency-level satisfaction survey data that almost all agencies already collect annually.   Debra will provide the One Night Count of homeless folks in King County and the recent prevalence work done to support the legislative forum.   The QC may also consider trying to obtain information regarding people who've dropped out of the mental health services due to spend-down or other reasons for loss of Medicaid. 
V. QRT and MHCADSD UPDATEs 
None reported.  

VI.  
OTHER BUSINESS

The QC will skip July meeting.   

Homework for August meeting is to review the 1st Qtr Mental Health Report card

Kali brought comments from a peer counselor regarding her perspective on barriers to becoming a peer counselor.  They included:

· need for more preparatory training to teach skills to lay foundation for certification testing in supportive environment

· ongoing community support and support for each other

· cost of training/testing regarding AIDS and knowing where to take test

· if you have a legal record, it's hard to get counselor registration

· weeklong training in Olympia is difficult due to being away from family and job for a week (e.g., childcare, transportation, lodging issues)

· agencies don't know who the peer counselors are even if there are positions open

· believes that there are no jobs once person acquires certification

Debra was asked to get information on the number of peer counselors and number of open and filled peer counselor positions in King County.

Adjourned at: 4:20
Next meeting: August 26, 2007
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