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I. Basic Information Regarding Report: 
 

a. Direct questions regarding this report and requests for a paper copy of the report to: 
  Tony Kendrick 
   Director, Departmental Disclosure & FOIA 

Privacy Office 
Department of Homeland Security 
Washington, D.C.  20528 
Ph: 571-227-3813; Fax: 571-227-4171 

 
b. Internet address to download this report from the DHS FOIA website: 

http://www.dhs.gov/foia  
 

II. How to Make a FOIA Request: 
 

a. Information on how to make a FOIA Request is available from the DHS FOIA website: 
http://www.dhs.gov/foia 

 
b. Names, Addresses, and Contact Numbers for DHS FOIA Officers 

 
Department of Homeland Security Federal Law Enforcement Training Center 
Tony Kendrick William Dooley 
Ph:  571-227-3813;  Fax:  571-227-3813 Ph: 912-261-4524;  Fax:  912-267-3113  
Director, Departmental Disclosure Officer & FOIA Building #94, OBP 
Privacy Office Glynco, GA 31524 
Department of Homeland Security 
Washington, D.C.  20528 
 
Emergency Preparedness & Response U.S. Citizenship and Immigration Services 
Federal Emergency Management Agency Magda Ortiz 
Jeff Ovall Ph:  202-272-8283;  Fax:  202-272-8331 
Ph:  202-646-3051;  Fax: 202-646-4536 111 Massachusetts Avenue 
FOIA Officer FOIA Officer 
500 C Street, SW Washington, DC 20532 
Washington, DC   20472 
 
United States Coast Guard Transportation Security Administration 
Donald Taylor Catrina Pavlik 
Ph:  202-267-6929;  Fax:  202-267-4814 Ph:  571-227-2300;  Fax:  571-227-1406 
United States Coast Guard Office of Security, West Bldg, 11th Floor 
2100 Second Street, SW 601 South 12th Street 
Washington, D.C.  20593 Arlington, VA 22202-4220 
 
U.S. Immigration & Customs Enforcement Office of the Inspector General 
Marshall Fields Richard Reback 
Ph:  202-616-7498;  Fax:  202-616-7612 Ph: 202-254-4100; Fax: 202-254-4285 
425 I Street, N.W. Department of Homeland Security 
Washington, D.C.  20536-0001 Washington, D.C.  20528 
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United States Secret Service Customs and Border Protection 
Kathy Lyerly John Elkins 
Ph:  202-406-5838;  Fax:  202-406-5154 Ph:  202-572-8717;  Fax:  202-572-8727 
FOIA Officer Policy & Litigation Branch, Office of Regulations and Rulings 
950 H Street, N.W., Suite 3000 1300 Pennsylvania Avenue, NW (Mint Annex) 
Washington, D.C.  20223 Washington, D.C.  20229 
 
Information Analysis & Infrastructure Protection Office of General Counsel 
Sandy Ford Page Elizabeth Withnell 
Ph: 202-282-9077; Fax: 202-282-9069 Ph: 571-227-3813; Fax: 571-227-4171 
Department of Homeland Security Department of Homeland Security 
3801 Nebraska Ave, N.W. Washington, D.C.  20528 
Nebraska Avenue Complex, Bldg 19 
Washington, DC 20528 
 
Science and Technology Directorate US-VISIT 
Jason Carroll Barbara Harrison 
Ph: 202-254-5710; Fax: 202-254-6178 Ph: 202-298-5200; Fax: 202-298-5201 
Department of Homeland Security Department of Homeland Security 
1120 Vermont Avenue Washington, D.C. 20528 
Washington, D.C.  20528 

 
III.  Definition of Terms Used in this Report: 

 
a. Agency-Specific Terms or Other Acronyms 

1. BTS    Border and Transportation Security Directorate 
2. CBP    United States Customs and Border Protection 
3. EP&R    Emergency Preparedness and Response Directorate 
4. FEMA    Federal Emergency Management Agency 
5. FLETC    Federal Law Enforcement Training Center 
6. FOIA/PA Freedom of Information Act / Privacy Act 
7. IAIP    Information Analysis and Infrastructure Protection Directorate 
8. ICE     Immigration and Customs Enforcement 
9. OIG    Office of the Inspector General  
10. PO      Privacy Office 
11. S&T    Science and Technology Directorate 
12. TSA    Transportation and Security Administration 
13. USCG    United States Coast Guard 
14. USCIS    United States Citizenship and Immigration Services 
15. USSS    United States Secret Service 

 
b. Basic Terms Used in This Report: 

1. Appeal -- a request to a federal agency asking that it review at a higher administrative level 
a full denial or partial denial of access to records under the Freedom of Information Act, or 
any other FOIA determination such as a matter pertaining to fees. 

2. Average number -- the number obtained by dividing the sum of a group of numbers by the 
quantity of numbers in the group. For example, of 3, 7, and 14, the average number is 8. 
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3. Complex request -- a FOIA request that an agency using multi-track processing places in a 
slower track based on the volume and/or complexity of records requested. 

4. Denial -- an agency decision not to release any part of a record or records in response to a 
FOIA request because all the information in the requested records is determined by the 
agency to be exempt under one or more of the FOIA's exemptions, or for some procedural 
reason (such as because no record is located in response to a FOIA request). 

a. No Records – After a thorough search of agency records, no records were found to be 
responsive to the FOIA request or within the scope of the FOIA request. 

b. Fee Related – Record/request was denied because there were fee issues.  For 
example, the requester was not willing to pay assessable FOIA processing fees or the 
requester had delinquent fees from previous FOIA requests. 

c. Not an Agency Record – Documents requested in a FOIA request that are not 
maintained, or possibly originated, by the DHS or its components. 

5. Exemption 3 statute – a separate federal statute prohibiting the disclosure of a certain type 
of information and authorizing its withholding under FOIA subsection (b)(3). 

6. Expedited processing -- an agency will process a FOIA request on an expedited basis 
when a requester has shown an exceptional need or urgency for the records which warrants 
prioritization of his or her request over other requests that were made earlier. 

7. FOIA/PA request – Freedom of Information Act/Privacy Act request. A FOIA request is 
generally a request or access to records concerning a third party, an organization, or a 
particular topic of interest. A Privacy Act request is a request for records concerning 
oneself; such requests are also treated as FOIA requests.  (All requests for access to 
records, regardless of which law is cited by the requester, are included in this report.) 

8. Glomar response – is when the existence or non-existence of responsive records to a 
request is neither confirmed nor denied in order to protect law enforcement, privacy, or 
other appropriate interests. 

9. Initial Denial Authority – agency official who is delegated the authority to make release 
determinations of documents and information contained in documents requested under the 
FOIA on behalf of the agency. 

10. Initial request – a request to a federal agency for access to records under the Freedom of 
Information Act. 

11. Median number – the middle, not average, number. For example, of 3, 7, and 14, the 
median number is 7. 

12. Multi-track processing – a system in which simple requests requiring relatively minimal 
review are  

13. laced in one processing track and more voluminous and complex requests are placed in one 
or more tracks.  Requests in each track are processed on a first-in/first-out basis.  A 
requester who has an urgent need for records may request expedited processing. 

14. Partial release –  an agency decision to disclose a record in part in response to a FOIA 
request, deleting information determined to be exempt under one or more of the FOIA's 
exemptions: or, in a multiple record response, a decision to disclose some records in their 
entireties but to withhold others in whole or in part.  This sometimes referred to as a 
“partial denial” or “partial grant.” 

15. Perfected request – a FOIA request for records which adequately describes the records 
sought, which has been received by the FOIA office of the agency or agency component in 
possession of the records, and for which there is no remaining question about the payment 
of applicable fees. 
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16. Perjury statement – a signed statement executed under the penalty of law, usually 
associated with a request for the personal records of the requester, attesting that they are the 
individual who they say they are. 

17. Processed request or appeal – a request or appeal for which an agency has taken a final 
action on the request or the appeal in all respects. 

18. Proper request – a request that fits the definition of a FOIA request: reasonably describes 
the agency records being sought and cites a willingness to pay assessable fees or justifies 
the granting of a fee waiver. 

19. Reasonably Described – the request is reasonably described if it enables a professional 
agency employee familiar with the subject area to locate the record with a reasonable 
amount of effort. 

20. Referral – transferring a FOIA request and/or document(s) which are under another 
agency’s purview to another entity for processing.  This also includes redirecting a 
requester to the appropriate agency instead of referring the request. 

21. Release – an agency decision to disclose all records in full in response to a FOIA request.  
This sometimes referred to as a “grant.” 

22. Remanded – a request that is returned to the initial denial authority for reconsideration of 
their release determination and further processing. 

23. Simple Request – a FOIA request that an agency using multi-track processing places in its 
fastest (nonexpedited) track based on the volume and/or simplicity of records requested. 

24. Time limits – the time period in the Freedom of Information Act for an agency to respond 
to a FOIA request (ordinarily 20 working days from proper receipt of a perfected FOIA 
request). 

 
IV. DHS Exemption b(3) statutes applied by DHS components throughout FY 2004: 

STATUTE TYPE OF INFORMATION CASE CITATION 

6 U.S.C.A. 133 Critical Infrastructure Information None 
8 U.S.C. 1160(B)(6)  Information on Special Agricultural workers  None   
8 U.S.C. 1304(B)  Registration of Aliens  None 

18 U.S.C. 2510-2550   Intercepted Communications Wiretaps  Lam Lek Chong v. DEA, 929 
F.2d 729 (D.C. Cir. 1991  

31 U.S.C. 5319  Records on Monetary Instruments and Transactions  
Small v. IRS, 820 F. Supp. 
163 (D.N.J. 1992) 
Linn v. DOJ, WL 631847 
(D.C. Cir. 1995) 

41 U.S.C. 253b(m)  Prohibition on Release of Contractor Proposals  Hornbostel v. DOI, 305 F. 
Supp. 2d 21 (D.D.C. 2003) 

46 U.S.C. 1114(s) Prohibition on release of all information contained in 
maritime industry vulnerability assessments None 

46 U.S.C. 7319  Records regarding issued merchant mariner documents  None  

46 U.S.C. 70103 Prohibition on release of all information contained in 
maritime security plans None 

49 U.S.C. 114(s)  Nondisclosure of Security Activities  None  
Rule 6(e) of the Federal 
Rules of Criminal 
Procedures  

Grand Jury Information  
Senate of P.R. v. United 
States Dep't of Justice, 823 
F.2d 574 (D.C. Cir. 1987).   
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V. Initial FOIA/PA Access Requests: 
 
a.  Number of initial requests (see Appendix, Chart 3a): 
1 Number of requests pending at close of FY 2004 45,7011

2 Number of requests received during FY 2005 163,016 
3 Number of requests processed during FY 2005 126,126 
4 Number of requests pending at close of FY 2005 82,591 
 
b. Disposition of initial requests (see Appendix, Chart 3b): 
1 Number receiving a full release 28,631 
2 Number receiving a partial release 48,564 
3 Number receiving a full denial 894 
 a. Number of times each FOIA exemption was used (see Appendix, Chart 3c) 
  Exemption 1 33 
  Exemption 2 33,700 
  Exemption 3 378 
  Exemption 4 343 
  Exemption 5 32,981 
  Exemption 6 24,781 

 

  Exemption 7 
       Exemption (7)(A) 2,393 
       Exemption (7)(B) 28 
       Exemption (7)(C) 24,120 
       Exemption (7)(D) 444 
       Exemption (7)(E) 16,117 
       Exemption (7)(F) 115 
  Exemption 8 0 
  Exemption 9 0 

 

4. Other reasons for non-disclosure 48,037 
 a. No records 11,855 
 b. Duplicate request 7,736 
 c. Fee related 775 
 d. Request withdrawn 1,908 

 

 e. Not reasonably described 320 
 f. Not a proper request 10,884 
 g. Not an agency record 1,122 
 h. Referred to appropriate agency 12,758 

 

 i. Other (see Appendix, Chart 3d) 
       Available from other public sources or court order 229 
       No perjury statement provided 70 
       Referred in error 1 
       Failure to respond 303 
       Unable to locate requester, no address 29 
       Aggregated requests 3 
       In litigation 1 
       No release authorization provided 43 

 

 

                                                 
1 Corrected amount from component reporting errors (difference of 109 fewer requests) in FY 2004 FOIA Report 
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VI. Appeals of Release Determinations of FOIA/PA Requests: 
 
a. Number of Appeals of Release Determinations and Outcomes: 
 1.  Number of appeals received during FY 2005: 1,389 
 3.  Number of appeals processed during FY 2005:    885 
 
b.  Disposition of Appeals (see Appendix, Chart 3e): 
1 Agency release determination upheld 204 
2 Agency release determination partially upheld 67 
3 Agency release determination reversed 38 
 a. Number of times each FOIA exemption was used (see Appendix, Chart 3f): 
  Exemption 1 0 
  Exemption 2 102 
  Exemption 3 16 
  Exemption 4 18 
  Exemption 5 60 
  Exemption 6 175 

 

  Exemption 7 
       Exemption (7)(A) 28 
       Exemption (7)(B) 0 
       Exemption (7)(C) 136 
       Exemption (7)(D) 16 
       Exemption (7)(E) 77 
       Exemption (7)(F) 2 
  Exemption 8 0 
  Exemption 9 0 

 

4. Other reasons for disposition of appeals  (see Appendix, Chart 3g): 576 
 a. No records 14 
 b. Duplicate appeal 12 
 c. Fee related 10 
 d. Appeal withdrawn 70 
 e. Appeal not reasonably described 236 
 f. Not a proper appeal 88 
 g. Not an agency record 2 
 h. Referred to appropriate agency 24 
 I Other (see Appendix, Chart 3h) 120 

 

 
 

VII. Departmental compliance with Time Limits/Status of Pending FOIA/PA Requests: 
 
a.  Median Processing Time for Requests Processed During FY 2005: 
 1.  Simple requests: 
   a.  Number of requests processed: 95,993 
   b.  Median number of days to process: (see Appendix, Chart 3i) 
 2.  Complex requests: 
   a.  Number of requests processed: 29,117 
   b.  Median number of days to process: (see Appendix, Chart 3i) 
 3.  Expedited requests: 
   a.  Number of requests processed: 1,016 
   b.  Median number of days to process: (see Appendix, Chart 3i) 
b. Status of Pending FOIA/PA Requests: 
 1.  Number of requests pending at end of FY 2005: 82,591 
 2.  Median number of days pending at end of FY 2005: (see Appendix, Chart 3j) 
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VIII. Comparisons with Previous Years 
 
a.  Annual workload, staffing levels, and estimated processing cost comparisons: 

 FY 2003 FY 2004 FY 2005 percentage of change 
Requests Received + FY carryover 189,860 197,728* 208,717 5.6% 
Requests Processed 160,902 152,027 126,126 -17.0% 
Expedited Requests Processed 187 692 1,016 46.8% 
End of Year Pending Requests 29,007 45,701* 82,591 80.7% 
Staffing Levels (full time) 334 340.1 345 1.4% 
Estimated Processing Costs (total) $21,924,851 $21,148,318 $28,824,858 36.3% 
 * Corrected amount from component reporting errors (difference of 109 fewer requests) in FY 2004 FOIA Report 
 
b. Reflected in the chart below is a breakout of the cumulative number of requests that were 

available for processing in the fiscal year.  As indicated in the comparative chart, above, 
staffing levels have remained relatively static while the number of FOIA requests has 
increased and overall FOIA processing rates have fallen 17 percent.  The decrease in 
processing rates is due to a combination of factors including the complexity of requests, 
working FOIA searches for responsive documents into operational workload requirements, 
varying levels of technology used in FOIA processing, and experienced staff turnover. 
 

FOIA/PA Components 
Pending 
End of 

FY 2004 

Received 
FY 2005 

Requests 
available 

for 
processing 
FY 2005 

Processed 
FY 2005 

Pending 
End of FY 

2005 

DHS TOTAL  45,701 163,016 208,717 126,126 82,591 
Office of the Secretary/Privacy Office/FOIA 245 849 1,094 739 355 
Office of the Inspector General 43 116 159 17 142 
Office of the General Counsel na2 4 4 1 3 
Information Analysis & Infrastructure Protection 12 50 62 51 11 
Emergency Preparedness & Response 2453 455 700 545 155 
Science & Technology na4 33 33 2 31 
Management Directorate5

Border & Transportation Security6

CBP 812 7,784 8,596 7,879 717 
TSA 7 1,221 1,228 1,212 16 
ICE 1,122 4,147 5,269 1,542 3,727 

FLETC 3 1,914 1,917 1,834 83 
U.S. Coast Guard 1,271 7,020 8,291 6,654 1,637 
U.S. Secret Service 744 715 1,459 701 758 
U.S. Citizenship & Immigration Services 41,197 138,678 179,875 104,934 74,941 
US-VISIT 0 30 30 15 15 

 

                                                 
2 OGC FOIA/PA requests in FY 2004 were processed by the Office of the Secretary/Privacy Office FOIA Staff. 
3 Corrected amount from component reporting error of 354 in FY 2004 FOIA Report. 
4 S&T FOIA/PA requests in FY 2004 were processed by the Office of the Secretary/Privacy Office FOIA Staff. 
5 Management Directorate requests were processed by the Office of the Secretary/Privacy Office FOIA Staff. 
6 BTS FOIA/PA requests, other than subordinate commands listed, were processed by the Office of the Secretary/Privacy 
Office FOIA Staff. 
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c. The decentralized DHS FOIA Program and the dispersed geographic locations where responsive 
documents may be located preclude an accurate accounting of search, duplication, administrative, 
transferal, and transmitting costs.  To account for the support provided FOIA programs by non-
FOIA staff, a general GS-7 step 7 annual salary of $37,449 is applied to the support staff reported 
in appendix, chart 3k.  The estimated costs are reflected in the chart below: 
 

FOIA Components Processing Costs 

Processing 
(including 
Appeals) 

Litigation 
Related 

Activities 

Total 
Costs 

Estimated 
Part-time 
FOIA/PA 
Support* 

Estimated 
Total Costs 

DHS TOTAL 17,992,169 481,784 18,473,953 10,350,905 28,824,858 
Office of the Secretary / Privacy Office 386,783 10,608 397,391 18,725 416,116 
Office of the Inspector General  112,422 0 112,422 3,745 116,167 
Office of the General Counsel 43,670 10,613 54,283 0 54,283 
Information Analysis & Infrastructure Protection 145,720 0 145,720 29,959 175,679 
Emergency Preparedness & Response 763,251 0 763,251 93,623 856,874 
Science & Technology 900 0 900 0 900 
Management Directorate 
Border & Transportation Security 
               CBP 1,176,940 87,808 1,264,748 4,943,268 6,208,016 
               TSA 885,206 120,000 1,005,206 0 1,005,206 
               ICE 1,196,858 135,000 1,331,858 205,970 1,537,828 
               FLETC 189,791 0 189,791 78,643 268,434 
U.S. Coast Guard 507,825 0 507,825 4,905,819 5,413,644 
U.S. Secret Service 1,197,523 50,000 1,247,523 71,153 1,318,676 
U.S. Citizenship & Immigration Services 11,352,633 67,755 11,420,388 0 11,420,388 
US-VISIT 32,647 0 32,647 0 32,647 

 
 

d. Other statistics significant to the Department: 
 

1. Brief description of the Department’s response-time ranges:  Median response times for simple 
requests ranged from 16 to 61 days; complex requests ranged from 3 to 242 days; and expedited 
requests ranged from 2 to 45 days. 

 
2. Brief description of the Department’s release actions:  

a. 99.3%   Requests received a response ranging from a full release to no records. 
i. 22.7% Requests received a full release. 

ii. 38.5% Request received a partial release. 
iii. 10.3% Requests having no responsive records or 

               records were not under DHS control. 
iv. 27.8%  Requests received a response other than those listed above. 

b. 0.7%   Requests receiving a full denial  
c. 4 of 9 FOIA Exemptions were invoked most often in other than full release responses. 

i. 32% Percentage of requests containing Exemption b(7) information. 
ii. 25% Percentage of requests containing Exemption b(2) information. 

iii. 24% Percentage of requests containing Exemption b(5) information. 
iv. 18% Percentage of requests containing Exemption b(6) information. 
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3. Other narrative statements describing Department efforts to improve timeliness of FOIA 
responses: 

 
a. The DHS Privacy Office hired another full time FOIA processor, completed an 

inventory, assessment, and prioritized all open requests.  In addition, the DHS Privacy 
Office initiated the procurement of enhanced computer systems in preparation of 
installing the beta-version of the Electronic FOIA and Privacy Act System (EFPAS) for 
processing and management of FOIA/PA requests.  The EFPAS program is a 
modification of the in-house developed FOIA/PA processing system, by the U.S. 
Citizenship and Immigration Services agency, and the Privacy Office proposes EFPAS to 
become the Department-wide enterprise architecture for the processing of FOIA/PA 
requests. 

b. The Emergency Preparedness and Response Directorate, composed of the Federal 
Emergency Management Agency, initiated a FOIA/PA training requirement for new 
Disaster Assistance Employees.  In addition, FEMA developed a system to comply with 
the Electronic-FOIA requirement to place frequently requested data on the FEMA 
website to reduce the number of incoming FOIA/PA requests. 

c. The Transportation Security Administration actively evaluates FOIA/PA workload 
and, as warranted, authorizes overtime to minimize the number of cases carried over from 
year to year.  Each of the program offices of the TSA also assigned an employee to have 
FOIA liaison responsibilities and assist in the expedited retrieval of responsive records, to 
be processed by the TSA FOIA Office. 

d. The U.S. Citizenship & Immigration Service (CIS) maximized FOIA/PA resources, 
and increased uniformity of processing by centralizing the entire workload from 46 
offices to three (National Records Center, Lee’s Summit, Missouri; USCIS Headquarters, 
Washington, D.C., and USCIS Burlington, Vermont).   

e. In FY2005 the U.S. Coast Guard made more documents available on the internet, such 
as vessel summary-information, marine casualty investigation reports, the Merchant 
Vessels of the U.S. Data File, and the Marine Casualty and Pollution Data report.  The 
Marine Safety, Security, and Environmental Protection Directorate scanned additional 
documents associated with their maritime casualty investigations.  This reduces the 
search time to locate files responsive to requests.  Redacted files are also electronically 
stored for response to future requests.  

f. The U.S. Secret Service automated FOIA/PA processing and now 75 percent of cases are 
processed electronically.  Training FOIA/PA staff on the electronic processing system is 
on-going. 

g. The U.S. Immigration and Customs Enforcement Agency has revitalized its FOIA/PA 
processing staff through an active temporary duty recruitment program to bring FOIA 
processors from ICE field offices to augment the ICE FOIA staff.  In addition, ICE hired 
six full time processors for their headquarters FOIA program. 

h. The US-VISIT Program obtained the services of a full-time FOIA Officer in February 
2005 (previously the Office of the Secretary Privacy Office FOIA Staff processed US-
VISIT FOIA requests) and a contract FOIA specialist in May of 2005.  US-VISIT also 
established a dedicated e-mail address to help expedite the delivery of FOIA/PA requests 
and software to improve the efficiency of processing requests. 
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IX. Costs/FOIA Staffing: 
a. FOIA/PA Staffing Level (in work years) (see Appendix, Chart 3k): 

i. Number of full-time FOIA staff (federal and contractor):  345.2 
ii. Number of staff with part-time or occasional FOIA duties: 276.4 

iii. Total number of staff:      621.6 
b.  DHS FOIA/PA Processing Costs (see Appendix, Chart 3l): 

i. Processing costs including appeals:     $28,343,074 
ii. Litigation-related activities:      $     481,784 

iii. Total reported costs:       $28,824,858 
 

X. Fees (see Appendix, Chart 3m): 
a. Total amount of fees collected:      $280,663 
b. Percentage of total costs:       0.9% 
 

XI. DHS FOIA/PA Implementing Regulations: 
The Department of Homeland Security FOIA Implementing Regulation is codified at 6 CFR Part 5 
and can be found at 68 Fed. Reg. 4056 (January 27, 2003) and at: http://www.dhs.gov/foia. 

 
 

DHS FY 2005 FOIA Annual Report 14



APPENDIX 
DHS Component Charts 

 
1. The DHS Annual FOIA Report aggregates the reports from 8 primary components of the 

Department and 4 subcomponents of one of the Directorates. 
 
 

Fiscal Year 2005 Freedom of Information and Privacy Act Processing Organization 
 

2. 
Department of Homeland Security 

Office of the Secretary 
Chief Privacy Officer

DHS Privacy Office 
Director, Departmental Disclosure & FOIA 

Directorate 
Border & 

Transportation 
Security 

Directorate
Emergency Preparedness 

& Recovery 
FOIA Officer 

U.S. Citizenship & 
Immigration Services 

FOIA Officer 

Directorate 
Management 

Department of 
Homeland Security 

Office of the Secretary 

U.S. Coast Guard 
FOIA Officer 

U.S. Secret Service 
FOIA Officer 

Information & 
Customs Enforcement 

FOIA Officer 

Customs & Border 
Protection 

FOIA Officer 

Transportation Security 
Administration 
FOIA Officer 

Federal Law 
Enforcement Training 

Center 
FOIA Officer

Directorate 
Science & Technology 

FOIA Officer 

Office of  
Inspector General 

FOIA Officer 

Office of  
General Counsel 

FOIA Officer 

US-VISIT Program 
FOIA Officer 

 
Indicates a FOIA 

Officer with Initial Denial 
Authority 

 
Indicates FOIA 

coverage provided by the 
FOIA Staff of the Office of 

the Secretary/Privacy Office 
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3. DHS Component FOIA/PA Statistical Charts: 

 
a.  Number of Initial Requests: 

FOIA/PA Components 
Pending 

End of FY 
2004 

Received 
FY 2005 

Processed 
FY 2005 

Pending 
End of FY 

2005 

DHS TOTAL 45,701 163,016 126,126 82,591 

Office of the Secretary/Privacy Office/FOIA 245 849 739 355 

Office of the Inspector General 43 116 17 142 

Office of the General Counsel na7 4 1 3 

Information Analysis & Infrastructure Protection 12 50 51 11 

Emergency Preparedness & Response 2458 455 545 155 

Science & Technology na9 33 2 31 

Management Directorate10     

Border & Transportation Security11     

CBP 812 7,784 7,879 717 

TSA 7 1,221 1,212 16 

ICE 1,122 4,147 1,542 3,727 

FLETC 3 1,914 1,834 83 

U.S. Coast Guard 1,271 7,020 6,654 1,637 

U.S. Secret Service 744 715 701 758 

U.S. Citizenship & Immigration Services 41,197 138,678 104,934 74,941 

US-VISIT 0 30 15 15 
 

                                                 
7 OGC FOIA/PA requests in FY 2004 were processed by the Office of the Secretary/Privacy Office FOIA Staff. 
8 Corrected amount from component reporting error of 354 in FY 2004 FOIA Report. 
9 S&T FOIA/PA requests in FY 2004 were processed by the Office of the Secretary/Privacy Office FOIA Staff. 
10 Management Directorate requests were processed by the Office of the Secretary/Privacy Office FOIA Staff. 
11 BTS FOIA/PA requests, other than subordinate commands listed, were processed by the Office of the Secretary/Privacy 
Office FOIA Staff. 
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b.   Disposition of Initial Requests: 
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DHS TOTAL 28,631 48,564 894 11,855 7,736 775 1,908 320 10,884 1,122 12,758 679 
Office of the Secretary/ Privacy Office/FOIA 29 40 6 27 14 1 17 70 15 16 490 14 
Office of the Inspector General  5 5 3 0 0 0 3 0 0 0 1 0 
Office of the General Counsel 1 0 0 0 0 0 0 0 0 0 0 0 
Information Analysis & Infrastructure Protection 5 8 5 15 0 0 2 1 0 3 12 0 
Emergency Preparedness & Response 98 125 31 59 0 0 151 0 0 30 51 0 
Science & Technology 1 0 0 0 0 0 0 1 0 0 0 0 
Management Directorate 
Border & Transportation Security 
               CBP 2,275 2,510 338 877 46 198 126 49 452 47 961 0 
               TSA 155 333 134 155 6 9 29 6 11 9 55 310 
               ICE 90 943 68 129 14 0 52 13 28 0 184 21 
               FLETC 1734 54 8 24 0 0 13 0 0 0 1 0 
U.S. Coast Guard 4,346 494 50 506 264 20 220 59 12 25 638 20 
U.S. Secret Service 39 124 29 154 5 22 3 22 98 14 80 111 
U.S. Citizenship & Immigration Services 19,851 43,921 221 9,908 7,387 525 1,292 99 10,267 978 10,282 203 
US-VISIT 2 7 1 1 0 0 0 0 1 0 3 0 

 
 
 
c.   Number and rate of FOIA exemption use: 

FOIA/PA Components 1 2 3 4 5 6 (7)(A) (7)(B) (7)(C) (7)(D) (7)(E) (7)(F) 
DHS TOTAL 33 33,700 378 343 32,981 24,781 2,393 28 24,120 444 16,117 115 

Office of the Secretary/ Privacy 
Office/FOIA 0 20 2 10 7 38 2 0 3 0 4 4 
Office of the Inspector General 0 2 0 0 1 1 1 0 6 0 0 0 
Office of the General Counsel 0 0 0 0 0 0 0 0 0 0 0 0 
Information Analysis & 
Infrastructure Protection  1 3 1 5 2 11 0 0 0 0 0 0 
Emergency Preparedness & 
Response 0 10 9 44 32 84 0 0 0 0 0 0 
Science & Technology 0 0 0 0 0 0 0 0 0 0 0 0 
Management Directorate 
Border & Transportation Security 
               CBP 4 2,355 3 84 190 257 60 3 1,988 5 690 0 
               TSA 2 196 230 54 85 182 25 1 80 0 0 82 
               ICE 3 654 6 20 18 54 51 0 783 50 152 9 
               FLETC  0 9 0 24 2 31 0 0 6 0 9 0 
U.S. Coast Guard 0 4 12 49 92 269 59 4 148 8 13 3 
U.S. Secret Service 1 123 8 19 16 52 6 0 116 26 75 1 
U.S. Citizenship & Immigration 
Services 22 30,321 107 28 32,535 23,797 2,189 20 20,990 355 15,174 16 
US-VISIT 0 3 0 6 1 5 0 0 0 0 0 0 
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d. Other Reasons for Non-disclosure: 

 FOIA/PA Component Frequency

DHS TOTAL  679 

Reason  

Office of the Secretary/Privacy Office/FOIA 14 7-available from public sources; 1-no perjury statement provided; 1-referred in error; 1-
unable to locate requester; 1-under litigation; 3-aggregated 

U.S. Coast Guard 20 Available from public sources 

U.S. Secret Service 111 62 – failure to respond; 43 – no authorization provided; 6 – unable to locate requester 

U.S. Citizenship & Immigration Services 203 202 – old records available through court order or NARA; 1- unable to locate requester 

Border & Transportation Security 

TSA 310 69 – no perjury statement provided; 241 – failure to respond 

ICE 21 19 – no address; 2 – absconders 

 
 

e.   Disposition of Appeals: 

FOIA/PA Components Received Processed Upheld Partially 
Upheld Reversed Other 

DHS TOTAL 1,389 885 204 67 38 576 

* Office of the Secretary/ Privacy Office 4 0 0 0 0 0 

Office of the Inspector General 0 0 0 0 0 0 

* Office of the General Counsel 0 0 0 0 0 0 

* Information Analysis & Infrastructure Protection  1 1 0 0 0 1 

* Emergency Preparedness & Response 0 4 1 3 0 0 

* Science & Technology 0 0 0 0 0 0 

Management Directorate 

Border & Transportation Security 

               CBP 16 112 24 12 10 66 

               TSA 60 63 33 5 4 21 

*              ICE 71 46 11 1 0 34 

*              FLETC  2 2 1 0 0 1 

U.S. Coast Guard 51 51 7 0 0 44 

U.S. Secret Service 36 44 5 19 5 15 

U.S. Citizenship & Immigration Services 1,148 562 122 27 19 394 

* US-VISIT 0 0 0 0 0 0 

* Appeals for these components are processed by the OGC Chief Counsel to the Privacy Office. 
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f.   Number of times and rate of FOIA exemption use in appeals:12 
FOIA/PA Components 1 2 3 4 5 6 (7)(A) (7)(B) (7)(C) (7)(D) (7)(E) (7)(F) 

DHS TOTAL 0 102 16 18 60 175 28 0 136 16 77 2 
Office of the Secretary/ Privacy Office 0 0 0 0 0 0 0 0 0 0 0 0 
Office of the Inspector General 0 0 0 0 0 0 0 0 0 0 0 0 
Office of the General Counsel 0 0 0 0 0 0 0 0 0 0 0 0 
Information Analysis & Infrastructure Protection  0 0 0 0 0 0 0 0 0 0 0 0 
Emergency Preparedness & Response 0 0 0 0 2 3 0 0 0 0 0 0 
Science & Technology 0 0 0 0 0 0 0 0 0 0 0 0 
Management Directorate 

Border & Transportation Security 

               CBP 0 33 0 14 7 16 4 0 30 6 26 0 
               TSA 0 8 15 3 5 7 3 0 2 0 0 2 
               ICE 0 9 0 0 1 3 0 0 7 2 7 0 
               FLETC  0 0 0 0 0 1 0 0 1 0 0 0 
U.S. Coast Guard 0 0 0 1 1 3 1 0 1 0 0 0 
U.S. Secret Service 0 16 0 0 1 14 1 0 16 0 15 0 
U.S. Citizenship & Immigration Services 0 36 1 0 43 128 19 0 79 8 29 0 
US-VISIT 0 0 0 0 0 0 0 0 0 0 0 0 

 
 
g.  Other reasons for disposition of appeals: 
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DHS TOTAL  14 12 10 70 236 88 2 24 120 
Office of the Secretary/ Privacy Office 0 0 0 0 0 0 0 0 0 
Office of the Inspector General  0 0 0 0 0 0 0 0 0 
Office of the General Counsel 0 0 0 0 0 0 0 0 0 
Information Analysis & Infrastructure Protection 1 0 0 0 0 0 0 0 0 
Emergency Preparedness & Response 0 0 0 0 0 0 0 0 0 
Science & Technology 0 0 0 0 0 0 0 0 0 
Management Directorate 
Border & Transportation Security 
               CBP 3 0 2 38 0 0 0 23 0 
               TSA 8 0 8 2 0 0 1 0 2 
               ICE 1 1 0 3 0 3 1 1 24 
               FLETC 1 0 0 0 0 0 0 0 0 
U.S. Coast Guard 0 0 0 14 0 0 0 0 30 
U.S. Secret Service 0 9 0 0 0 6 0 0 0 
U.S. Citizenship & Immigration Services 0 2 0 13 236 79 0 0 64 
US-VISIT 0 0 0 0 0 0 0 0 0 

 

                                                 
12 FOIA exemptions b(8) and b(9) were not used by the DHS. 
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h. Other reasons for Non-processing Appeals: 
FOIA/PA Components Frequency

DHS TOTAL 120 
Reason  

U.S. Citizenship & Immigration Services 64 Remanded for reconsideration and release 

TSA 2 1-submitted after appeal deadline; 1-moot (appealed before expiration of 
processing deadline, which was met) 

USCG 30 Remanded for reconsideration and release 

ICE 24 Remanded for further processing or reconsideration and release 

 
i.  Median Response Times for Simple, Complex, and Expedited Processed Requests: 

Simple Requests Complex Requests Expedited Requests 
FOIA/PA Components 

Processed Processed Processed

DHS TOTAL 95,993 

Median 
Days to 
Process 29,117 

Median 
Days to 
Process 1,016 

Median 
Days to 
Process 

Office of the Secretary/ Privacy Office 604 16 134 102 1 11 
Office of the Inspector General 0 0 14 91 3 5 
Office of the General Counsel 0 0 1 222 0 0 
Information Analysis & Infrastructure Protection 0 0 51 30 0 0 
Emergency Preparedness & Response 186 61 345 178 14 45 
Science & Technology 1 30 1 210 0 0 
Management Directorate 
Border & Transportation Security 
               CBP 3,174 17 3,815 12 890 17 
               TSA 11 16 1,199 13 2 28 
               ICE 661 35 881 242 0 0 
               FLETC 0 0 1,834 3 0 0 
U.S. Coast Guard 6,035 16 608 21 11 2 
U.S. Secret Service 0 0 701 149 0 0 
U.S. Citizenship & Immigration Services 85,307 45 19,532 55 95 15 
US-VISIT 14 17 1 60 0 0 

 
j.  Status of Pending FOIA/PA Requests: 

FOIA/PA Components Pending at the End of FY 2005  Median Number of Days Pending 
DHS TOTAL  82,591 n/a 

Office of the Secretary/ Privacy Office 355 172 
Office of the Inspector General  142 133 
Office of the General Counsel 3 73 
Information Analysis & Infrastructure Protection 11 22 
Emergency Preparedness & Response 155 22 
Science & Technology 31 210 
Management Directorate 
Border & Transportation Security 
               CBP 717 30 
               TSA 16 84 
               ICE 3727 318 
               FLETC 83 14 
U.S. Coast Guard 1,637 24 
U.S. Secret Service 758 290 
U.S. Citizenship & Immigration Services 74,941 73 
US-VISIT 15 70 
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k. FOIA/PA Staffing Level:  

FOIA/PA Components FY 05 FOIA Staffing Levels 

 
Full-Time  

Employee (federal 
& contractor) 

Part-time 
FOIA/PA Admin 

Support 
Total Work years 

DHS TOTAL 345 276.6 621.6 
Office of the Secretary / Privacy Office 2.6 0.5 3.1 
Office of the Inspector General  1 0.1 1.1 
Office of the General Counsel 2 0 2 
Information Analysis & Infrastructure Protection 1 .83 1.83 
Emergency Preparedness & Response 3 2.5 5.5 
Science & Technology 0 0.2 0.2 
Management Directorate 
Border Transportation & Security 
               CBP 13 132 145 
               TSA 9 0 9 
               ICE 18 5.5 23.5 
               FLETC 0.4 2.1 2.5 
U.S. Coast Guard 17 131 148 
U.S. Secret Service 12 1.9 13.85 
U.S. Citizenship & Immigration Services 265 0 265 
US-VISIT 1 0 1 

  
 

l.   DHS FOIA/PA Processing Costs: 
FOIA/PA Components Processing Costs 

Processing 
(including 
Appeals) 

Litigation 
Related 

Activities 

Total 
Costs 

DHS TOTAL 28,343,074 481,784 28,824,858 
Office of the Secretary / Privacy Office 405,508 10,608 416,116 
Office of the Inspector General  116,167 0 116,167 
Office of the General Counsel 43,670 10,613 54,283 
Information Analysis & Infrastructure Protection 175,679 0 175,679 
Emergency Preparedness & Response 856,874 0 856,874 
Science & Technology 900 0 900 
Management Directorate 
Border & Transportation Security 
               CBP 6,120,208 87,808 6,208,016 
               TSA 885,206 120,000 1,005,206 
               ICE 1,402,828 135,000 1,537,828 
               FLETC 268,434 0 268,434 
U.S. Coast Guard 5,413,644 0 5,413,644 
U.S. Secret Service 1,268,676 50,000 1,318,676 
U.S. Citizenship & Immigration Services 11,352,633 67,755 11,420,388 
US-VISIT 32,647 0 32,647 
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m.  DHS FOIA/PA Fees: 

FOIA/PA Components FOIA 
Fees Collected 

Fee Percentage 
of Total Processing Costs 

DHS TOTAL 280,663 0.9% 
Office of the Secretary / Privacy Office 138 0.04% 
Office of the Inspector General  0 0 
Office of the General Counsel 0 0 
Information Analysis & Infrastructure Protection 0 0 
Emergency Preparedness & Response 6,479 0.8% 
Science & Technology 0 0 
Management Directorate 
Border & Transportation Security 
               CBP 213,236 16.9% 
               TSA 3,445 0.3% 
               ICE 0 0 
               FLETC 842 0.4% 
U.S. Coast Guard 22,492 4.4% 
U.S. Secret Service 541 0.04% 
U.S. Citizenship & Immigration Services 33,443 0.02 
US-VISIT 47 0.1% 
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