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IHP A=} 7}o] =

IHP(Individuals & Households Program) 7}3& (missing)
A9 FHEo] B T2

23 (Purpose) : IHP = Al A, 1 3137} ol A 7 =] ekg ) -1
o) 84 2ol Q= AbrelLh, <4 Bz sl gl AAkel vhs) T olut 1)
A 22 A FEH TRt

o 213 A IHP 7} 11 7hE ol sl 3k o @A) A §aof sk 72
ool Ft.

HP 238 =82 7] 94 94 47 2710] 2FoiAof ahn,
SRR Bes ¥ AR Aol 3 o6 Bl B ad e nas)

R P

rl

A gH(Limitation) : IHP = Ao 2 WhAlE B E &4 (5 A, ALk, M43 F
so)ol el BEeA = Gt ol s E A A3t T A3 e = kA
A7l = 18 AAE Algste = Aol ok, 1 7Hs g g el A
T3l EHoll Bk HAghe] v &WhE A E3hA H T

X

IHP A} A o] 7} 5 st o A, 1A 32 2 o] W x-S Small Business
Administration (SBA)2] &3 2] 0.2 2|55 &= A o] 7] wfFo HEEA] ThA]

Zrolok 8k}, IHP o] B2 2 213 8}7] Aol SBA o Polri= o] upehal s},
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IHP A=} 7ol =
TYPES of ASSISTANCE (X119 £7/)

Temporary Housing (YA AR, 3dA): €A77 o2 Lol AAZ A
AT 7 de BEaolvh. AA A AFAE F8hA £ B9+ T4 ol A
HA| AFA & A& gt

Repair (578]) : oA BAAEA] 2ob= B A 7 A8 A 2ol Al vl g2
T Atk o= F& G HEo| kAt A o R H4E 5= A F57] 9%
Aol

Replacement (WA B oA AW T A &S 45 v&f F3t 1S AAH3=
=+ Aol tigk Bxolt,

Permanent Housing Construction (47 T8 71=):
AHA o' 75714 2L H 8-S Al g3t o= FEMA
Aol ghafj ARk A g H ], thE BTt A5 §ls wol et

Other Needs: Tl =2 13l & So]7}of & H]-§ 0= oF%, oA} X 5], & v &,
WAk, &5, oA WA AL AME R 55 Holl A Az

s,

Your Civil Rights & Disaster Assistance(¢1d83 AdE2)
Stafford Act(the Robert T. Stafford Disaster Relief & Emergency Assistance
Act)= tEH o] Aok BB S o, A o) WEE W ol
(not specified) 308 &0l 2|3l A7 olFolu}, T F-Ao|L}, Ful, =4,
A, vol, RIF-o] 245 Wy &5 & 8kS 5= Ut Stafford Act ] 309 =32

w H2PE 23S A A 2 78 ATRIE 483k

71 9] 1964 A Civil Right Act Title VI(T1 @ 23 6 3 )oll 23} <15, v 541,

%
Ao Aaglo] AR HEE W 5 A Hof 9t 1973
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Disaster Assistance Process (A'd 7% A 2] #H)
s o] AdA Foletar Mg A Fsfz}e] g gt
1. AlA
1) E Y www.fema.gov ©ll 4] “online individual assistance center’= =17}
AA A,
2)7% 3} 1-800-621-FEMA(3362) = Al % gtt}. (% 7t of Aol 2H-&-  &}+= 1-800-
462-7585)
Asketr] doll mle] ok &2 =nlst=A Fo.
* SSN (AH3] g &)
* 24 B g AR E
* WY g
* v]af A] oF=
e dsv s
A3t go] HaFedd 8 EHHA AHAMT7F 2 H ), HFE A o] o FEMA
AANE7 Qe Ag, £ st -Ho R 955 "ok

t

>

NG 5 AT o] AU HEArde] glow 7] Hdapiz e detshd Hrh d )

d = EA AHH S E o) 7] 3.

N
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http://www.fema.gov/

IHP A=} 7}o] =

2. A1 10 € W: I3 ZAFAH(Inspector)2] AL L E = 745 A1 Qo Al
A7 109 W= desto] ofs 5 9 A& WEetA H =T, Al A

-

‘OJ 1‘61—01 oﬂ O

216 91 2to]

-

98] ZAAHE B8 A S Eeke] W 9lo] of = Ak H=v} SAsH o
Q) v gk A FEMA 498 olUy 38942 FEMA

ID(AIEF) & A YL ATtk ZARARSE AJRE of&o] B WEEA] A5 )
NFSH S AR Al BoojF=of of gt
* 21 e 2~ Z (Proof of Ownership) : deed (F-54F %= Z4), tax
record (A 7]5), mortgage payment book (=8 82} A &), B A F

* 715+ 29 (Proof of Occupancy): &3 59 T4, T4 THS T 5
A
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IHP A=} 7}o] =

FIHP & =g A XA = A AA el A mwd X
H =7t sk Aol Ho )tk ol ) FEMA ol thA] A1 & 5= glr= 189
AR 5ol

* SBA & E8|+ 7% : SBA Disaster Assistance Program(4~7]¢] &4 Ald A1
TRaP)o R EEE A9 SBA HE A A7 2

Eligibility(z}4 8.79)
1) Ao A7 FAA Y B82S W] A obdf Al el of Fo.
1. dEZol sl FaiA = dx e A el A A4E A o] glefof it
2. B3l E g o E Bort, Bl AW HA &= A
IHP ol X B.a= gAbeh= o] et B2s e 5

3. &R0 &2 Q1] v A, 9] =Qle] - HiAIRIA A}, g A ]l

(

4. 3|&FE 510] tE o] ME 337 o] glo]of T,
i gol A QAL F AFA ol of Tt}

2) TA ol9] REE tha Aol A 33| ofF gt
1. sl gsf veiA g oz AEH K Fo A Ak 24 o] glofof 3},
2. Bgo &3] B HFE oy, I BEoA] Hado] oF & i, [HP o A
T3] vk B uigh HogS WS 4l
5

AQlo] v AW, S1F<10] A AT A, A

FEMA A3l 3ke}<l: 1-800-621-FEMA(3362) <10 “doll-8-:1-800-462-7585 (missing) ~ Page 6 of 29



4. o] A= Qe =i Havhe] Bas v G BE T

2 2~
B Y3 AL o] Foluh SBA H - T 7B A A ES WSk

2. & E Hol Al 2 9 Fol AL}, F71H& F(Vacation Home) 2l 7 -%-
3. AES F5tr] Y&l A Fal vgkoy Al F oz Foprt A 4

4. B3 AN BAS AEE FF
5. 4o XYzl vt @A A5, MAYL 274 T) 7 IHP

L2 el A &= -

!

6. T3l X ol 5 o] ¢lo} =] e] National Flood Insurance Program ol
b o] oA eb& 9= ol Fall A= AW EHA = FA

AFA = dE 29

N

[e)
=]
= W E X PSS 4= 9] 31 Flood Insurance ol A H AFREX]

A

535 S5 (waterwells (&) , septic (4 3}) system, medical (8] &),

dental (% 2}), #H] 5)S B S 5 Q).

Types of Eligible Losses(H.% WS- &= 9l &= 3] &)

HP = Sl Aol Qs IR 02 A7 Talvk o AelHA e A5l
05 FAE B4 YES EoET o)k d AR YO s M| 23A
R o Aldo] oliy] Atk o B BAe) Eohe BL o

Housing Needs
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BAFoIY. a8y IHP = At A 22 AEH=E F A
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ok A9 H 8ol 3 i e ST AFE o =A
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Other than Housing Needs (7] ©] 9))

IHP o] A]

1ot}

AAGA 7| ALl == 1],

ol

U

o

)

L=
[€)

7], 371 4271, 571 AA7I

._O_H

|
—~_

Page 8 of 29

1o Zoll-£:1-800-462-7585 (missing)

8. FEMA ol 4] %
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A F

Important Information about Disaster Help (3} .ol of gk

T23% FH)

IHP o A 3= =2 FEMA t7g ol o] gt u] §-1hE 22| = o] 9T},
1. = FEMA 71300 = Aol £& 24 ¥+ 74

A Fsfe] 3 £ W@ oF 397 AT

vl
fEHol At AEE S o] 5 18 ME7A] HZE Vs
X

2.

3. =& Hkge F g+ gtk

4. Alg TAE E=T

5. o] HAHS TR AEA Fevh AY 1S gdA; ZH
HEAY M2 AAGY AN Y 2584 2209 AR
AAA] Fhell IFFE A

6. ol BT AAYTF, Add AA, A<, B1, F& Aok, HElEY]
SA o TAEA et

7. o] BAEE thE At o] E = ot

8. o] HAw& A H7tel 21 ¥ 3d 5t e Hkaof ghrt

HP ol AES A%} £8-2 we 5 gtk 245 Fol = ke ofg] 7 9o
gl ALgH ojof ). o) 2 &
A 5 A

Dental (X ZHil4) : A1) o] & ThEl A o] 2 F = v &

FE
N
=
[N
o
4
Iy
[ ol
e
Q‘L
X
I
R
A
=
ol
tlo
=
rir
=

FEMA A3l 3he}<l: 1-800-621-FEMA(3362) <10 “doll-8-:1-800-462-7585 (missing) ~ Page 9 of 29



IHP =213 XA A} 7lo]=

Funeral (1 H]-8): Al ko Qe Aljol diak 4, w4, 314 U< = 1o
g g

b BHAl 1A 0= W 7] 5 H 07 FAFSH = AR

Housing Assistance (4 H]-€): Al do 2 st A4 #d v]-&

Medical (Y] &H]-&): AF o2 Qe 75 vl 45, I &H g 50]& A=
o5 | 7 H-&

Moving & Storage (©]|AH]£): 1§ o]4e] At & & WA 17 flaf 719l AAE
ce AdEF Horty &4 o == vE A By B]E 35

Other (7]E}): FEMA 258 &2 U]-&-<f kst v] &

Permanent Housing ( AF1|&): W o] F-=Fsld 7} ) B4FA}
E7Fsetdrt SAME & e Al e A 5T A5, FEMAVE A& A& Al

Personal Property (7RQ1-8%): A2l I & ¥ 71, Jd], A7A%, % 55

HogshE v &

Rental Assistance (4t EZF): ATA] 2 3ol A= A = A Yo+
H &, H& 7HA AL = a2 HEAEHE f]o = o] H-&& g 5 Y

Replacement Housing (A 7AZ BAH): Hol o&f, A& o] ¢hd =z EalA

AABA oA F& ol FE FS A A5 B5 Yo e vE

Transient Accommodations (YA] SHHA|A H|&): J &2 25 A= SdolL}

UEﬂoﬂ —,_*4 IE%\/}OL/\ LH]%

Transportation (58] &) Aoz Q& X527t &35 o] A E7Hs 3

Ao LAAY A2 vle sl ot v g

If you are not eligible for help (X9 &S 4= 9l 39)

FEMA A3} 3t&}21: 1-800-621-FEMA(3362) <1o] ol 8-:1-800-462-7585 (missing)  Page 10 of
29



A F =g
IHP o) 4 8734 2710 @A 2o} mgo] ARE A 1 o] 7}

“Determination (Z274)" ol e} W& 02 HX|7} &1},

169B — Ineligible-signature not obtained (90-69B): A/ ¢] gl 4%

IANS — Appilcant statement/authorization (90-69B) not signed: 4] ™ o] 1}

R AF7FmnlE 3%

IARC — ARC assisted: 249 E&S w2 75

IAW — Ineligible — Assisted with household member: 7] 5ol 2]&}H 33| o] A

M S TP HA A A mee S AT

ICBRA-Damaged dwelling located in CBRA or OPA: 3] 3| z}2] o] Coastal

Barrier Resources System(CBRS (19t A Al =8 X o] A} 7oA
A el A= A5 Al ofaf BAdo] E7Fs 7 -t

IDEA — Ineligible for dental due to previous EAD award (¢]& EAD

ARG Koz X FHH] F-AA): =go] 7bs TV A EH BT

IDNS- self-declaration (90-69D) not signed: Z 8.3+ A 71} A ¥ o] 78] ¥ o]

NA| 2 75

IDUPA — Duplicate application: A4 F% 3|3 o] A 7} 5 slu7F E A

IDUPL-Duplicate losses awarded under another application: 3] &j o] #l o]
7V T syt olu] BAke v A5

IID —ineligible — insufficient damage: I &l<2lo] 2o HAle) = 4 gl A%
IINS-Ineligible due to insurance coverage: 332 0] H oA H o] =
835

IINSI — Ineligible: All categories have appropriate insurance excluding
flood, inspection completed (£ A&, ZHAF &) — T sljs= 2 o] B3 o A

Rigol & A%

FEMA A3} 3h2}21: 1-800-621-FEMA(3362) ¢1o] ol 8-:1-800-462-7585 (missing)  Page 11 of
29



IINSN — Ineligible due to insurance, no inspection completed (ZA} B & 5):
Aol B HAde] H 4§

l1ISS-Ineligible — Insufficient Substantiation Submitted: A YA & B 23
MF7F 55 A F

IMEA — Ineligible for medical due to previous EAM Award (°]& EAD

AR Ao o5n FAA): FE A HAS Aoz Fods 45

INC — Ineligible — No change on appeal, original ineligible status stands:
HAS &5 e ol A b Ul 45

INDR — Ineligible-Damages Not Disaster Related: ©]¥ Ao & 21& v aj 7}
obd 45

INFI — Ineligible — Has Flood Insurance: Flood insurance (&5~ X.3]) ol A
HAA= 4

INI — Ineligible —Ineligible Insurance: B3l oA WA 7153k 2 $-

INLR- Ineligible — Not legal resident: IHP ol A HAFS w7] 9] af A &= 3 & <}t
vl & 2} 7FE o] ml = Al RIo] AL, HIARI AR} Be= AF3E 0 QL= 9] = lo]ofof
gkt

INO-Ineligible —Other: A2 Hol H o] A-dE 2. HAA| 553t
AAI R 85 FhaL

INP-Ineligible — not primary residence: A& A E3H 23} A Ao 1
oA A At A7 SE A E= B

INS-Insured: 3] &| 2] H A BAo] == H 5

INSL-Ineligible — Non-sufficient damages per inspection: 3| & 7} 23] ¢7]
wZoll IHP ol A Bl 7ha A &2 4 -F-

INSS-Ineligible — No substantiation submitted: Z 8 2 s}l+ A7}

ZEF o) A A ot WA o]l Bk ¢

IOR - Other reason: ®AF E715 4% AR o 583 o]

i
o

al

FEMA A3} 3t&}21: 1-800-621-FEMA(3362) ¢1o] ol 8-:1-800-462-7585 (missing) ~ Page 12 of
29



IHP Z2 33 A7} 7to| =
IOWN - Ownership Not provided: A% 3] 8] Zj4ke] F2lo]gl= Zo] B+
& A5
ISBA - SBA loan covered losses: H. X 0°] t}h2 3L (of: SBA) oA U=
A= W= IHP ol A BEE s o gl
ISC - Sanctioned Community in SFHA: 3|3} z}2] %] A}3] 7} NFIP (National
Flood Insurance Program) ol 7} = #] 23 kT 7}, NFIP ol A L] A A &3
8T BAel E7Fs sttt vl e Aol X HALS] = NFIP of] At 6 7]5- ko=
b skar 9lojor st iy YA HEE of X7} Q)
IVINS-Vehicle - No Liability Insurance ((+ A 41.8): IHP = A 527 =44
Mt gt Aol shA] &= A BAE A g
IVNE-Vehicle - Non Essential: A& 7}5 3 th& A}&Fo] ol A5 BAFE A

o)1
o -

-

IVNR-Vehicle - Not Licensed/Registered (54 5

HoUA &= B F): IHP = AFEA7F =85 Riaf Aol 54 &= A5
BHAAE A =t

IVRC-Vehicle - Cosmetic Damage (EH % Aal): Al A] ol x}aFol] v ) A =7}
A ol BAbe] HA &= A5

NCOMP - Non-compliant with flood insurance requirement: 7] =l 2s}4

AL G Hol T4 AW HES Sofof & 1 HopA] e B

i

NPND-NFIRA — Non Compliance: €5AtH 3ol Sojlojof g uf] EX] g2

AS- B3 57

i

ko
2

W69B-Withdrawn — Signature not Obtained (90-69B): 217 Aol &
A rg o)t A 77t nl v E o] A -5
W69D-Withdrawn — Signature not Obtained (90-69D): A7 Aol & Qo

Arolut 457} wulHo] HaH A S

E

FEMA A3} 3t2}21: 1-800-621-FEMA(3362) ¢1o] ol 8-:1-800-462-7585 (missing) ~ Page 13 of
29



WNC-Withdrawn - No contact: 3] &z} 7} ¢12}o] otx|o] A A o] 4w 45
WNCS — No contact for State IFC (State IFC ¢} 9 ¢tg): 3 sz} o} A 2fo]
Qtuof Aol FHAH BF

WVO-Withdrawn — Applicant Withdrew Voluntarily: 3] 3§z} ¥-21o] Al %S
E71% S

WVOA-Voluntary by Applicant: 3] 3=} 2<1o] 2178 2718 45

Information about Insurance & Disaster Help
(R8T A TS g FR)

o] £ B WA= Ad =55 ¢ed T3 BHoth

1. WY A E 2HAS 7198 RERFAR WA gosriw
Phedt g el S so Atk wg A4S w5 ko IH

Lol B sAtol A B o] Yo WhEA] e Fof gk,
2. BPAFHo] Adoz Ag & B0 FET o HAAF T
0] 83 2] xpY o] Z uf, FEMA o] B3 3] Leto] ¥ A 75 &85k
I Y8E HAR g of .
3. Bg 3 Aol A & Additional Living Expenses(ALE)7} & of :
HASAL A A5 H ol ALEAHS £4)E o 230U = AFA 7L

AR A] Fof =&o] B = AA] AFX 7 & Q st} HAES

FEMA A3} 3t&}21: 1-800-621-FEMA(3362) <1o] ol 8-:1-800-462-7585 (missing)  Page 14 of
29



sk 8o WA FEMA Sl B 4 9Tk g ALE AL SH8A, gtow
A AR AL Lo, AR
Fa Sulol A AFA

FEMA A3 M F AEE 9314 FEMA & SE3X] 12 /1€ oo B
A3 B E A F7F FEMA o] Al&F oo gttt ol 93] IHP & R34 A7

| Want To Have My Case Reviewed Again (Appeal)
33 FAAE FEMA ol A W AR tisf &4 5 7} ik

o
HI
BN
it
o
i
i
Jo
951’
Alr
X
Y
N
i
r>
o_;;’,
i
o

vl &l FAbAre] A4 2.4, Al =
Fehe o7, BE ASH Bs AR 49 5ol Al HED 5 3
ol IHP o] 4919 F5-2 AHESN & A& 248k Aot F43H7] 4,
HEEA] o] ARkl AR WEE 2 ol E ¥ Ew e e AR A
&

WA BH=A Eh, o] Aol ol v

e

riet
ol

[

FEMA A3} 3h&}21: 1-800-621-FEMA(3362) ¢1o] ol 8-:1-800-462-7585 (missing)  Page 15 of
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IHP 2174 2} 213 =} 7ol =

el )lo] 7o) obd A= L el Qlo] u ) FAAE Al g vl WE-ol

AW E A gt

2. A& AAY FEMA ] 55H HE o} At W E (disaster number) S TH A] T},
o] M= FEMA ol A & H Ao 57] 5] of glth)

~

3. ol FAZ WAL
FEMA — Individuals & Households Program
National Processing service Center
P.O. Box 10055
Hyattsville, MD 20782-7055

4. 2w Bl 5 qth
1-800-827-8112
Attention; FEMA — Individuals & Households Program

“FAR: AP E A1 AL FEMA ol A %] & G2 5E 60 Y ool s of

wrel Apel ol el il Alow, el shele] ALg Beloli 715 w7}

FEMA — Record Management
National Processing service Center
P.O. Box 10055

Hyattsville, MD 20782-7055

FEMA A3} 3t2}21: 1-800-621-FEMA(3362) ¢1o] ol 8-:1-800-462-7585 (missing)  Page 16 of
29



A F 5

d

T vl FARRES] ZFSRo] obd T o] 9] thE] /I o] M At e A D W=
HEEA] &) GARARE tiAl R W8-o] AW E A = F 8 of g,

Rebuilding and Repairing — Mitigation Measures

(AAZT H5FA} - 93] A7)

Mitigation Measures(3] &l 47 W) o] 522 213 Ao tin]af A te

Aasbalr] 98 FA A S AR ST Aol 2 A T, EakE 1S

AAZ s st wéshof AT A sof k. o) thAl o] e A

Al ik B 5 U =9 o = WH S ek Aotk d & =1

11718-% (appliances) 5 Hhetel A FE o] A8 ol Bde)7h & v

71830 HAag EFEA FA o= A Folvt

A AE o] FEMA 318) 27 271 oko 2o] Ajte] tu]e] 1

H A3 S A A g of 7] bR el E =Y 5 e WS AR
e electrical pane (A A S =2 3ol A XA Al %] gt}

o ABV], VXI5 F2 3ol AAsHAY A u) A| gkt

o AREAE §H o)X A FAAT
o wu F(EUAE )] A9 39 g LFA L.
e ©571% ol AASAG AW A S IL, O Fo] AT

o WFAEF e 2R ST
<picture>

=71, L, ME7], 271 E A Q2 Al A]

FEMA A3l 3te}<l: 1-800-621-FEMA(3362) 1¢] “ell-8-:1-800-462-7585 (missing) ~ Page 17 of
29



IHP = 7134 A2} 7ol =

A S 98] A7 W 52 A9 emergency management-planning official (1]
¥2]-7]18 #$), State Hazard Mitigation Officer (5= 913l 47+ 2 ¢)), ==
Disaster Recovery Center (]3] &+ A1H)] FEMA A3 &3l AR E S &

ATH T3 A H Y www.fema.gov Al E FRE A5 4 Q).

a9 A7 T2 A E Y3 FHNPEEL 1-800-480-2520(FEMA
Publications)& A 3}lal 98 < 3o}

Information About Additional Disaster Help Programs

(ol5}e] x|l gk )

Ezdo] At AEA B35S & 7 JdE T5S ULt ok A5 d7A 9
FEE B =8o] I Q3lrhal dekA o = FEMA Disaster Helpline (2] &l
g2} 21)1-800-621-FEMA(3362) (1-800-462-7585 : &zt o] o 218 )&
Attt

Aging Services : G 225 A A A I Q3 EES A

ok
ot
i)
o
Mo
obx
1>
i

Home care (AF8) 2.%) %).

Agricultural Aid: USDA (United States Department of Agriculture) Rural Development
(1) E R N Zead) oA s A s 4E ot Jd 24
BAF, BT AR A v AL delsiEnh o) ol A1
Aol Aol Ao A E S 1] TRk Al sk of

19 AEE A REH A3 vy 287 E A5 A,

e s
= X3

] H & o

R
AT,

FEMA A 3}] 3t2}21: 1-800-621-FEMA(3362) ¢1o] ol 8-:1-800-462-7585 (missing)  Page 18 of
29



EAE BE A BEgAl, 28 A2 BlE o REeS UE A
32 2 7190 (emergency conservation programs ) ol 2] 3]
3 2 3+ A H = USDA Farm Service Agency(FSA (& A8 2 7] 3#)E S5l

Srolnul .

Assistance From Financial Institutions : FDIC(Federal Deposit Insurance
Corporation (1% o= 2.3 3|A}), FRS(Federal Reserve System (1% 5]

1o
ﬁ
o

(

A &), FHLBB(Federal Home Loan Bank Board (W 8 98 &3 $193])) ¢
3| SF =Y A EHESs =YA FAL AT dEedA e vE ==

= h 25
A Sl e H e RRE V)4 s Fe] HATA U &3

rg
e
_l

o
=

o2
=2
{52

o
e

bt

Business Loan Program : <=4 Bl A Y2 A&, A&, 714, BH] 5=

A A ALE RA] Abok 8F A - @ 3k 2} SBAE 53] U= (disaster loan : # T
7He s A= 1.5 WukE) 9S4 9l k. FEMAC A 3] 3] FAFALS] Al 7FE SBA
Huyjw], 9102 SBAAHAE B AL} o] A A7 fAdoll =g ZoE

74§ www.sba.gov. & FZ 3},
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