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i. Examples. (1) Consumer information in-
cludes:

(A) A consumer report that a savings asso-
ciation obtains;

(B) Information from a consumer report
that you obtain from your affiliate after the
consumer has been given a notice and has
elected not to opt out of that sharing;

(C) Information from a consumer report
that you obtain about an individual who ap-
plies for but does not receive a loan, includ-
ing any loan sought by an individual for a
business purpose;

(D) Information from a consumer report
that you obtain about an individual who
guarantees a loan (including a loan to a busi-
ness entity); or

(E) Information from a consumer report
that you obtain about an employee or pro-
spective employee.

(2) Consumer information does not include:

(A) Aggregate information, such as the
mean credit score, derived from a group of
consumer reports; or

(B) Blind data, such as payment history on
accounts that are not personally identifi-
able, that may be used for developing credit
scoring models or for other purposes.

b. Consumer report has the same meaning as
set forth in the Fair Credit Reporting Act, 15
U.S.C. 168la(d).

* * * * *

f. Service provider means any person or enti-
ty that maintains, processes, or otherwise is
permitted access to customer information or
consumer information, through its provision
of services directly to you.

Il. Standards for Information Security
* * *

B. Objectives. * * *

4. Ensure the proper disposal of customer
information and consumer information.

I * * >

C. Manage and Control Risk. * * *

4. Develop, implement, and maintain, as
part of your information security program,
appropriate measures to properly dispose of
customer information and consumer infor-
mation in accordance with each of the re-
quirements in this paragraph Il1.

* * * * *

G. Implement the Standards. * * *

3. Effective date for measures relating to the
disposal of consumer information. You must
satisfy these Guidelines with respect to the
proper disposal of consumer information by
July 1, 2005.

4. Exception for existing agreements with serv-
ice providers relating to the disposal of con-
sumer information. Notwithstanding the re-
quirement in paragraph 111.G.3., your con-
tracts with service providers that have ac-
cess to consumer information and that may
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dispose of consumer information, entered
into before July 1, 2005, must comply with
the provisions of the Guidelines relating to
the proper disposal of consumer information
by July 1, 2006.
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Subpart A—General Provisions

§571.1 Purpose and scope.

(a) Purpose. The purpose of this part
is to establish standards regarding con-
sumer report information. In addition,
the purpose of this part is to specify
the extent to which you may obtain,
use, or share certain information. This
part also contains a number of meas-
ures you must take to combat con-
sumer fraud and related crimes, includ-
ing identity theft.

(b) Scope.

(1) [Reserved]

(2) Institutions covered. (i) Except as
otherwise provided in this paragraph
(b)(2), this part applies to savings asso-
ciations whose deposits are insured by
the Federal Deposit Insurance Corpora-
tion (and federal savings association
operating subsidiaries in accordance
with §559.3(h)(1) of this chapter).

(ii) [Reserved]

(iii) [Reserved]
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