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BSO Tutorial for Tax Year 2007

View Submission Status,
Errors, and Notice Information

Contains the following lessons:

e View Current Submission Status

View Submission Details

View Report-Level Information for a Submission
View Resubmission Notices

View Error Information for Previously Submitted Data
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Lesson 1: View Current Submission Status

The View Submission Status, Errors, and Notice I nformation link should be used by the
individual who submitted the file. If you would like to view report level information that was
submitted on your behalf by athird party, use the View Employer Report Status, Errors,
and Notice Information link. See the View Employer Report Status/Errors/Notice
Information section for more information.

Step 1:  Point your browser to the Business Services Online Welcome page:
WWW.Ssoci al security.gov/bso/bsowel come.htm.

Step 2:  Select the Log I n button on the Business Services Online Welcome page. The
system displays the General Login Attestation page.

Social Security Online Business Services Online

www.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

General Login Attestation HELP

ESO wWelcome = General Login Attestation

Online Services Availability

| understand that the Social Securty Administration (SSA) will validate the information | provide against

* Monday-Fricksy: 5 AM -1 AW EST N N A e
the information in SSA's files

® Saturday. 540 - 11 P EST

® Sunday: 5 A - 11:30 PMEST )
| certify that

DUNEILSE YOSSEFRO?,IWSERS BRCK « | understand that | may be subject to penalties if | submit fraudulent information. | agree that | am

responsible for all actions taken with my User 1D

Effective as of October 2007, your « |understand that SSA may ban me andfor the compary | represent from the use of these services if
Personal ldentification Number (PIN} SSA determines or suspects there has been misuse of the services

is now referred to as your User ID.

| am aware that any person who knowingly and willfully malkes any representation to falsely obtain
infarmation from Social Security records andfor intends to deceive the Social Security
Administration as to the true identity of an individual could be punished By a fine or imprisonment, ar
bath.

« | am authorized to do business under this User ID.

By selecting the "l Accept” button, you certify that you have read, understand and
agree to the user certification of Business Services Online.

| Do NOT Accept

Have a guestion? Call 1-800-T72-62T¢ Monday through
Friclsy, 7:00 &.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TODUTTY call 1-800-325-0778.

www.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation
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Step 3:  Select the | Accept button after reading the conditions defined on the General
Login Attestation page. The system displays the Log In to BSO page.

Social Security Online Business Services Online

WWw.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

L Log In to BSO HELP

\\\\\\

BS0 Welcome * Login

Online Services Availability

& Mondsy-Fricay: 5 AM - 1 AMEST

& Saturday: 5 AM- 11 PMEST User ID:| JEFTGEYE
& Sunday: § AM - 11:30 PM EST Pa or(l'

(not case sensitive)

DONT USE YOUR BROWSER'S BACK
BUTTON

Forgot your password?

Effective as of October 2007, your
Personal ldentification Number (PIN)
is now referred to as your User ID.

Cancel Login

Type your User ID and password:
then select Log In.

Keed to complete your phone
registration?

Have a guestion? Call 1-800-T72-6270 Monday through
Frickay, 7:00 a.m. to 7:00 pum. Eastern Time to speak with Employer Customer
Service personnel. For TDDVTTY call 1-300-325-07T§.

www.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

Step 4:  Enter your User ID and password.

Step 5:  Select the L ogin button. The system displays the BSO Main Menu page. (To return
to the Business Services Online Welcome page, select the Cancel button.)

Social Security Administration Page 2
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Social Security Online Business Services Onhne

Www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Nawvigation

Main Menu

Online Services Availability

Welcome, JANE DOE

& Monday-Fricsy: 5 AM -1 AMEST ¢
Your passwiord expires on March 16,2008

* Saturday: 5AM - 11 PMEST
* Suncay: 8 AN - 11:30 PM EST
Report Wages To Social Security
DONT USE YOUR BROWSER'S BACK Submit, download or process YW-2s and W-2cs
BUTTON Yiew submission status, acknowledge resubmission notices or
Request resubmission extensions

View File / Wage Report Status with Name / SSN Errors

“iew report status, errors and notice information

Social Security Numbers Verification Service
Request online SSN verification
Submit files for SSN verification

Account Maintenance
Request, activate or rernove access to senvices
Re-request or deactivate access to services
Change your password

Have a question? Call 1-800-TT2-6270 Monday through
Fricary, 7:00 qm. to 7:00 pun. Eastern Time to speak with Employer Customer

www.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

LOGOUT | HELP

Step 6:  Select the Report Wagesto Social Security link.

Report Wages To Social Security
Submit, download or process W-2s and WW-2cs
Yiew submission status, acknowledge resubmission notices or
Request resubmission extensions

The system displays the Report Wages to Social Security menu page.

Social Security Administration
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Social Security Online Business Services Online
wWww.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Heyboard Mavigation
T Report Wages to Social Security LOGOUT | HELP
B_S_Q_Hmﬂr_\u * Repen Wages fo Soclal Security
Online Services Availability
& Mondsy-Friesy 5 AM - 1 AMEST Submit Or Resubmit Wage File, W-2 Online, And W-2c Online And View
® Saburday: 5 AM - 11 PM EST Submission Status

® Surdey 8 AM - 11:30 PMEST

Resubmission Notice Processing
DONT USE YOUR BROWSER'S BACK|  Acknowledge resubmission notices and request resubmission extensions

BUTTON

Have & question? Cal 1-800-772-6278 Monday theough
Friday, T-00 am_to 7:00 pm. Enstern Time {0 speak with Employer Customes
Service parsonnel. For TDOTTY call 1.880-325-07T8.

WWW.ocialsecurity.goe BS0 Main Menu | BS0 nformaticn | Contact Us | Heyboard Nivigation

Step 7. Select the Submit or Resubmit Wage File, W-2 Online, and W-2c Online and
View Submission Status link. The system displays the Submit or Resubmit Wage
File, W-2 Online, and W-2c¢ Online and View Submission Status menu page.

Social Security Administration Page 4
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Social Secility Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

,m, Submit or Resubmit Wage File, W-2 Online, and W- B EGETHEL
i 2¢ Online and View Submission Status

BS0 Msin Mernu = Report Wages to Social Security » Submit or Resubmit Wage File, W-2 Online, and W-2c Online and View Submission
Status

Online Services Availability

o Mondoy-Fridey: 5.m-1 smest  SUbmit a W-2 Wage File

« Saturdsy: 5 AM- 11 PMEST Send an electronic file that contains annual wage data in the EFW2 format. You may submit a new EFW2

o Sundsy &AM - 1130 PM EST submission, an EFW2C submission to correct previous reports, or, if 3 Resubmission Notice has been received,
resubmit a file that has been returned because Social Security was unable to process the file successfully. (Mote
This link should not be used to submit wage reports created using W-2 Online or YW-2c Online.

DONT USE YOUR BROWSER'S
BACK BUTTON

View File / Wage Report Status without Name/SSN Errors

Yiew report status, errors, and notice infarmation for previously subrmitted Yy-2s.

Create Form W-2 Online

Enter Form W-2
Create, print, and submit your Forms W-2 and Form W3 for Tax Year 2006, Twenty (20) reports can be entered at
one time.

Resume Unsubmitted W-2s
Continue processing your unsubmitted Yv-2s.

Download Submitted W-2s

Download a printable version of your submitted Forms W-2 and Form W-3. This printable version can be saved to
your PC. (This feature is only available for Forms W-2 and Form W-3 created with ¥-2 Online within 30 days of the
date of submission).

Create Forms W-2c Online

Enter Forms W-2¢
Create, print, and submit your Forms W-2c and Form W-3c for previously submitted and processed Tax Year 2008
WW-2s. Five (5) reports can be entered at one time

Resume Unsubmitted W-2¢
Continue processing your unsubmitted YW-2es.

Download Submitted W-2¢

Download a printable version of your submitted Forms W-2c and Form W-3c. This printable version can be saved to
your PC. (This feature is only available far Forms WW-2c and Form W-3c created with W-2c Online within 30 days of
the date of submission)

B30 Main Menu

Have a question® Call 1-800-772-6270 Monday through
Friclary, ¥:00 &.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TODTTY cal 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

Step 8. Select the View File/ Wage Report Status [with or without] Name/SSN Errors
link.

View File /| Wage Report Status without Name/SSN Errors
Wigw repon status, ermors, and notice information for préviously submitted W-2s

Social Security Administration Page 5
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If you did not elect to View File / Wage Report with or without Name / SSN
Errors when you selected your rolesin the Request Access to BSO process, the
link may appear as View Submission Status Information. If that is the case,
selection of the View Submission Satus Information link resultsin display of
the Query Attestation page, as shown in Sep #9 below, for you to then proceed
with Step #10.

Otherwise, the system displays the View File/ Wage Report Status [with or
without] Name/SSN Errors menu page.

Business Services Online
BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation
View File / Wage Report Status without Name/SSN
Errors

BS0 Main Menu = View File fWage Report Status without Name / SSN Ermors

Social Security Online

www.socialsecurity.gov

LOGOUT | HELP

Online Services Availability

View Submission Status. Errors. and Notice Information

Yiew current submission status, resubrmission notices, and error information for previously subrmitted wage data.

= honday-Friday: 5 &AM -1 AMEST
& Saturday: 5 AM - 11 PMEST

& Suncay: 8 AM - 11:30 PM EST 9 2 :
View Employer Report Status. Errors. and Notice Information

Yiew current employer report status inforrnation, and error information for previously submitted wage data.

DON'T USE YOUR BROWSER'S

BACK BUTTON
B3SO Main kenu

Have & guestion? Cal 1-800-T72-62T0 Mondsy through
Friday, 7:00 a.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TDOWTTY call 1-800-325-07T8.

BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

www.socialsecurity.gov

Step 9 Select the View Submission Status, Errors, and Notice Information link.

View Submission Status. Errors. and Notice Information
“Wiew current submission status, resubmission notices, and error information for previously submitted wage data.

The system displays the Query Attestation page.

Social Security Administration Page 6
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2w Social SecurityOnline
N s " .
~ui- Business Services Online
Query Attestation
User Certification to Query the S5A Business Services Online

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in S5A's
files.

| certify that | am the individual authorized to conduct business under this PIMN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer

By selecting the "l Accept" button, wou certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO NOT Accept

Step 10: Select the | Accept button after reading the conditions defined in the Query
Attestation page. The system displays the Submission Selection page.

Social Security Administration Page 7
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s Sodial Security Online

+ii: Business Services Online

BSO Main Menu |BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

4 BSO Help

Submission Selection

Receipt Year

The Receipt Year is the year that the Social Security Administration began processing your original submission. For Resubmissions,
the Receipt Year is identified an yaur ariginal Resubmission Motice.

Flease Choose a Receipt Year :
{For Submissions After 1211 407 Choose 2008); | 2008 v |

WFID Option

You may specify up to five Wage File [dentifiers (WFIDs) for the selected Receipt Year. Ifyou do not specify one or more WFIDs, all
WFIDs farthe Receipt Year will he displayed.

Mote: If you recently Hled using electronic data transmission, aliow one to six weeks for your subriission information to be
avallable. If you are selff-employed, only Internet submissions will be displayed uniess you specify one or more WHIDs,
Submission information s not displayed for paper submissions.

Erter WFIDs:
WFID 1|

WFID 2|
WWFID 3: |
WWFID 4: |

WEID 4: |

Sort Option

sontistay [FecapiDas ]

[ Cortinue ] [Cancel ]

Hawe a question? Call 18007726270 to speak with Employer Custormer Service personnel.
For TDDVTTY call 18003250778,

BSO Main Menu | BS0O Information Links | Contact 5S4 | Keyboard Mavigation | Logout

Social Security Administration Page 8



BSO Tutorial — Tax Y ear 2007 View Submission Status, Errors, and Notice Information

Step 11: Select the Receipt Year of your original submission from the Please Choose a
Receipt Year drop-down menu.

If you submitted your file after 12/14/07, select 2008.

Step 12: Enter your WFID(s) for the selected Receipt Year. If you do not enter the WFID(s),
the system displays all of the WFID(s) under your Employer Identification Number
(EIN) for the selected Receipt Year. This step is optional.

If you are self-employed, and did not register using an EIN, only Internet wage
report submissions will be displayed.

Step 13: Select an option from the Sort List By drop-down menu. The Sort Options are by
Receipt Date, WFID, Version, Submission Status, and Status Date.

Step 14: Select the Continue button. The system displays the Submission Information page.
(Otherwise, select the Cancel button to return to the BSO Main Menu page.)

Social Security Administration Page 9
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s Sodial SecurityOnline ;
~ii- Business Services Online

Social Security's Business Services Online (BSO

BS0O Main Menu | BSO Information Links | Contact 554 |Keyboard Mawvigation | Logout

4 BS0O Help

Return to Submission Selection

Submission Information

Submission Information for EIN: no-9399999 Receipt Year: 2006

o Select the results displayed in the Submission Status column for an explanation of submission status codes.
o Select the View Notice link in the Resubrission Notice column to view your resubmission notice.

o Select the links in the View Errors column to view your error information.

o Select the View Reports link in the Reports column to view the status of your report(s).

o If you used a method ather than the Internet to file your submission, allow six weeks for it to be displayed here.
o If you have used the Internet to resubmit a file, allow 30 days for it to be displayed here.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.
* Note: The Resubmission Natice, View Erors, and Reports columns will be blank if they do not apply to the submission.

Page 1 of 1

This page displays submission records 1 through 9 of the 9 total submissions.

Receipt Date WFID Version | Submission |Status Date |"Resubmission *Wiew Errors Submission |"Reports
Status Notice Details
[ 72z :
: ; By Error Description = Wiew
‘ 03410,/086 601102‘ 01 ‘ RETURM 031372006 | view MNotice ‘ By Report Numbar Details Reparts
0310406 BOT101 01 | COMPLETE |03/11/2006 Details | oW
Reports
0310406 BO1100 01 | COMPLETE |03/11/2006 Details | oW
Reports
03/10/08 B1099 01| RECEWED |03/11/2008 Details |, View
Reports
; 3 By Error Description : Wiew
01/19406 BO0351 01| RETURM  |D1/22/2006 | View Motice Fi Rk b Befals  |\md i
01/19/06 BO013 01| RETURN |01/2202006 | View Hotice |°Y BITOF DBSErbtion| .. | View
e By Report Number Reports
01/19/06 BO012 01| RETURN  |01/220008 | View Natice |° ETOr DesEription | oo e | View
o okt By Report Number Reports
: ) By Error Description $ Wiew
01/19/06 G00511 0 RETURM 01/22/2006 | View Motice By Report Numbar Details Reports
; : |B\; Errar Description : Wiew
011306 600308 o RETLIRM 012202006 | Wiew Motice By Report Number Details Reports

This page displays submission records 1through 9 of the 9 total submissions.

Page 1 of 1

Back to Top

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TDD/TTY call 1-800-325.0778.

BSC Main Menu |BSD Information Links | Contact 554 |Keyboard Mawvigation | Logout

Social Security Administration Page 10
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Step 15: Select the link in the Submission Status column of the specific submission to
display a definition of the status. The system displays the Explanation of Processing
Status Codes pop-up window.

Explanation of Processing Status Code

You have requested mbormation about the EECEIVED processing status code.
RECEIVED =ocial Securtty has received your submission.

Figase note that vou may have to close this window in arder to resume your BS0 session.
Close Browser Window

Yo can tse the File ment to close this window.

The status of your submission islocated at the top of the pop-up window.

Step 16: Select the Close Browser Window button to close the pop-up window and return to
the Submission Information page.

Social Security Administration Page 11
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View Submission Status, Errors, and Notice Information

Lesson 2: View Submission Details

Follow the instructions below to view the detailed status of your submitted data.

Step 1. Point your browser to the Business Services Online Welcome page:
Www.soci al security.gov/bso/bsowel come.htm.

Step 2. Select the Log I n button on the Business Services Online Welcome page. The
system displays the General Login Attestation page.

www_ socialsecurity.gov

Online Services Availability

* Woncay-Fricay: 5 AM - 1 AW EST
» Saturday: 540 - 11 PMEST
= Sunclay: B AM - 11:30 PM EST

DONT USE YOUR BROWSER'S BACK
BUTTON *

Effective as of October 2007, your
Personal Identification Number (PIN)
is now referred to as your User |D.

www_ socialsecurity.gov

P
il

Social Security Online Business Services Online

BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

General Login Attestation HELP

BES0 Welcome > General Login Attestation

| understand that the Social Security Administration (S5A) will validate the information | provide against
the information in SSA's files

| certify that

| understand that | may be subject to penalties if | submit fraudulent information. | agree that | am
responsible for all actions taken with my User 1D

| understand that S5A may ban me andfor the comparny | represent from the use of these services if
SSA determines or suspects there has been misuse of the services.

|- am aware that any person who knowingly and willfully males any representation to falsely abtain
information from Social Security records andf/or intends to deceive the Social Security
Administration as to the true identity of an individual could be punished ty a fine or imprisonment, or
both.

|'am authorized to do business under this User 1D

By selecting the "l Accept” button, you certify that you have read, understand and
agree to the user certification of Business Services Online.

| Do NOT Accept

Hawve a guestion? Call 1-800-T72-62T0 Monday through
Fridsy, 7:00 a.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TDDUTTY call 1-800-325-0778.

BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

Step 3. Select the | Accept button after reading the conditions defined on the General
Login Attestation page. The system displays the Log In to BSO page.

Social Security Administration
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Social Security Online Business Services Online

WWw.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

o Log In to BSO HELP

\\\\\\

BS0 Welcome * Login

Online Services Availability

& Mondsy-Fricay: 5 AM - 1 AMEST
& Saturday: 5 AM- 11 PMEST User ID:| JEFTGEYE

® Sunday: § AM - 11:30 PMEST Pawg[(l'

(not case sensitive)

DONT USE YOUR BROWSER'S BACK
BUTTON

Forgot your password?

Effective as of October 2007, your
Personal ldentification Number (PIN)
is now referred to as your User ID.

Cancel Login

Type your User ID and password:
then select Log In.

Keed to complete your phone
registration?

Have a guestion? Call 1-800-T72-6270 Monday through
Frickay, 7:00 a.m. to 7:00 pum. Eastern Time to speak with Employer Customer
Service personnel. For TDDVTTY call 1-300-325-07T§.

www.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

Step 4:  Enter your User ID and password.

Step 5 Select the L ogin button. The system displays the BSO Main Menu page. (To return
to the Business Services Online Welcome page, select the Cancel button.)

Step 6:  Select the Report Wagesto Social Security link.

Report Wages To Social Security
Submit, download or process W-2s and YW-2os
Wiew submission status, acknowledge resubmission notices or
Request resubmission extensions

The system displays the Report Wages to Social Security menu page.

Social Security Administration Page 13
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Social Security Online Business Services Online
wWww.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Heyboard Mavigation
T Report Wages to Social Security LOGOUT | HELP
B_S_Q_Hmﬂr_\u * Repen Wages fo Soclal Security
Online Services Availability
& Mondsy-Friesy 5 AM - 1 AMEST Submit Or Resubmit Wage File, W-2 Online, And W-2c Online And View
® Saburday: 5 AM - 11 PM EST Submission Status

® Surdey 8 AM - 11:30 PMEST

Resubmission Notice Processing
DONT USE YOUR BROWSER'S BACK|  Acknowledge resubmission notices and request resubmission extensions

BUTTON

Have & question? Cal 1-800-772-6278 Monday theough
Friday, T-00 am_to 7:00 pm. Enstern Time {0 speak with Employer Customes
Service parsonnel. For TDOTTY call 1.880-325-07T8.

WWW.ocialsecurity.goe BS0 Main Menu | BS0 nformaticn | Contact Us | Heyboard Nivigation

Step 7. Select the Submit or Resubmit Wage File, W-2 Online, and W-2c Online and
View Submission Statuslink. The system displays the Submit or Resubmit Wage
File, W-2 Online, and W-2c Online and View Submission Status menu page.

Social Security Administration Page 14
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Social Secility Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

,m, Submit or Resubmit Wage File, W-2 Online, and W- B EGETHEL
i 2¢ Online and View Submission Status

BS0 Msin Mernu = Report Wages to Social Security » Submit or Resubmit Wage File, W-2 Online, and W-2c Online and View Submission
Status

Online Services Availability

o Mondoy-Fridey: 5.m-1 smest  SUbmit a W-2 Wage File

« Saturdsy: 5 AM- 11 PMEST Send an electronic file that contains annual wage data in the EFW2 format. You may submit a new EFW2

o Sundsy &AM - 1130 PM EST submission, an EFW2C submission to correct previous reports, or, if 3 Resubmission Notice has been received,
resubmit a file that has been returned because Social Security was unable to process the file successfully. (Mote
This link should not be used to submit wage reports created using W-2 Online or YW-2c Online.

DONT USE YOUR BROWSER'S
BACK BUTTON

View File / Wage Report Status without Name/SSN Errors

Yiew report status, errors, and notice infarmation for previously subrmitted Yy-2s.

Create Form W-2 Online

Enter Form W-2
Create, print, and submit your Forms W-2 and Form W3 for Tax Year 2006, Twenty (20) reports can be entered at
one time.

Resume Unsubmitted W-2s
Continue processing your unsubmitted Yv-2s.

Download Submitted W-2s

Download a printable version of your submitted Forms W-2 and Form W-3. This printable version can be saved to
your PC. (This feature is only available for Forms W-2 and Form W-3 created with ¥-2 Online within 30 days of the
date of submission).

Create Forms W-2c Online

Enter Forms W-2¢
Create, print, and submit your Forms W-2c and Form W-3c for previously submitted and processed Tax Year 2008
WW-2s. Five (5) reports can be entered at one time

Resume Unsubmitted W-2¢
Continue processing your unsubmitted YW-2es.

Download Submitted W-2¢

Download a printable version of your submitted Forms W-2c and Form W-3c. This printable version can be saved to
your PC. (This feature is only available far Forms WW-2c and Form W-3c created with W-2c Online within 30 days of
the date of submission)

B30 Main Menu

Have a question® Call 1-800-772-6270 Monday through
Friclary, ¥:00 &.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TODTTY cal 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

Step 8. Select the View File/ Wage Report Status [with or without] Name/SSN Errors
link.

View File /| Wage Report Status without Name/SSN Errors
Wigw repon status, ermors, and notice information for préviously submitted W-2s

Social Security Administration Page 15
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If you did not elect to View File/ Wage Report with or without Name / SSN

link may appear as View Submission Satus Information. If that is the case,

Query Attestation page, as shown in Sep #9 below, for you to then proceed
Sep #10.

Errors when you selected your rolesin the Request Access to BSO process, the

selection of the View Submission Status Information link results in display of the

with

Otherwise, the system displays the View File/ Wage Report Status menu page.

Social Secitfity Onling Business Services Online
www.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

View File / Wage Repoart Status without Name/SSN
Errors

BS0 Main ey > Wiew File fifage Report Status mithout Name f SSN Emors

LOGOUT | HELP

Online Services Availability

o Monday-Fridsy 5 -1 amest  VIEW Submission Status. Errors. and Notice Information
Wiew current submission status, resubmission natices, and error information for previously submitted wage data.

® Saturday: 5 AM - 11 PMEST

= Suncay: 3 AM - 11:30 PM EST i % 5
View Employer Report Status. Errors. and Notice Information

“iew current employer report status information, and error information for previously submitted wage data.

BSO Main Menu

DON'T USE YOUR BROWSER'S
BACK BUTTON

Havwe & guestion? Call 1-800-T72-6270 Monday through
Friclary, 7:00 &.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TODVTTY call 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

Step 9 Select the View Submission Status, Errors, and Notice I nformation link.

View Submission Status, Errors, and Notice Information

Wiew current submission status, resubmission notices, and error information for previously submitted wage data.

The system displays the Query Attestation page.

Social Security Administration
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2= Social SecurityOnline

~in- Business Services Online
Query Attestation
User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

Step 10: Select the | Accept button after reading the conditions defined in the Query
Attestation page. The system displays the Submission Selection page.

Social Security Administration Page 17
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s Sodial Security Online

+ii: Business Services Online

BSO Main Menu |BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

4 BSO Help

Submission Selection

Receipt Year

The Receipt Year is the year that the Social Security Administration began processing your original submission. For Resubmissions,
the Receipt Year is identified an yaur ariginal Resubmission Motice.

Flease Choose a Receipt Year :
{For Submissions After 1211 407 Choose 2008); | 2008 v |

WFID Option

You may specify up to five Wage File [dentifiers (WFIDs) for the selected Receipt Year. Ifyou do not specify one or more WFIDs, all
WFIDs farthe Receipt Year will he displayed.

Mote: If you recently Hled using electronic data transmission, aliow one to six weeks for your subriission information to be
avallable. If you are selff-employed, only Internet submissions will be displayed uniess you specify one or more WHIDs,
Submission information s not displayed for paper submissions.

Erter WFIDs:
WFID 1|

WFID 2|
WWFID 3: |
WWFID 4: |

WEID 4: |

Sort Option

sontistay [FecapiDas ]

[ Cortinue ] [Cancel ]

Hawe a question? Call 18007726270 to speak with Employer Custormer Service personnel.
For TDDVTTY call 18003250778,

BSO Main Menu | BS0O Information Links | Contact 5S4 | Keyboard Mavigation | Logout
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Step 11: Select the Receipt Year of your original submission from the Please Choose a
Receipt Year drop-down menu.

If you submitted your file after 12/14/07, select 2008.

Step 12: If you do not enter the WFID, the system displays all of the WFID(s) submitted
under your EIN for the selected Receipt Year. Thisstep is optional.

If you are self-employed, and did not register using an EIN, only Internet wage
report submissions will be displayed.

Step 13: Select an option from the Sort List By drop-down menu. The Sort Options are by
Receipt Date, WFID, Version, Submission Status, and Status Date.

Step 14: Select the Continue button. The system displays the Submission Information page.
(Otherwise, select the Cancel button to return to the BSO Main Menu page.)
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s Sodial SecurityOnline ;
~ii- Business Services Online

Social Security's Business Services Online (BSO

BS0O Main Menu | BSO Information Links | Contact 554 |Keyboard Mawvigation | Logout

4 BS0O Help

Return to Submission Selection

Submission Information

Submission Information for EIN: no-9399999 Receipt Year: 2006

o Select the results displayed in the Submission Status column for an explanation of submission status codes.
o Select the View Notice link in the Resubrission Notice column to view your resubmission notice.

o Select the links in the View Errors column to view your error information.

o Select the View Reports link in the Reports column to view the status of your report(s).

o If you used a method ather than the Internet to file your submission, allow six weeks for it to be displayed here.
o If you have used the Internet to resubmit a file, allow 30 days for it to be displayed here.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.
* Note: The Resubmission Natice, View Erors, and Reports columns will be blank if they do not apply to the submission.

Page 1 of 1

This page displays submission records 1 through 9 of the 9 total submissions.

Receipt Date WFID Version | Submission |Status Date |"Resubmission *Wiew Errors Submission |"Reports
Status Notice Details
[ 72z :
: ; By Error Description = Wiew
‘ 03410,/086 601102‘ 01 ‘ RETURM 031372006 | view MNotice ‘ By Report Numbar Details Reparts
0310406 BOT101 01 | COMPLETE |03/11/2006 Details | oW
Reports
0310406 BO1100 01 | COMPLETE |03/11/2006 Details | oW
Reports
03/10/08 B1099 01| RECEWED |03/11/2008 Details |, View
Reports
; 3 By Error Description : Wiew
01/19406 BO0351 01| RETURM  |D1/22/2006 | View Motice Fi Rk b Befals  |\md i
01/19/06 BO013 01| RETURN |01/2202006 | View Hotice |°Y BITOF DBSErbtion| .. | View
e By Report Number Reports
01/19/06 BO012 01| RETURN  |01/220008 | View Natice |° ETOr DesEription | oo e | View
o okt By Report Number Reports
: ) By Error Description $ Wiew
01/19/06 G00511 0 RETURM 01/22/2006 | View Motice By Report Numbar Details Reports
; : |B\; Errar Description : Wiew
011306 600308 o RETLIRM 012202006 | Wiew Motice By Report Number Details Reports

This page displays submission records 1through 9 of the 9 total submissions.

Page 1 of 1

Back to Top

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TDD/TTY call 1-800-325.0778.

BSC Main Menu |BSD Information Links | Contact 554 |Keyboard Mawvigation | Logout
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Step 15: Select the Details link in the Submission Details column of the specific submission.
The system displays the Submission Details pop-up window.

Submission Details

WFID B01095

Yersion 01

Receipt Date 03102006
Processing Status EECEIVED

Status Date 037112006

Filing Wethod INTEENET
Number of W-3s

Submitter's Filename || ADDcomments. doc

Flease pote that yon may have to close this window in order to resime your BS0 ses5i08.
Cloge Browser Window

You can Hee the Fliie meni to close this window.

Step 16: Select the Close Browser Window button to close the pop-up window and return to
the Submission Information page.
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Lesson 3: View Report-Level Information for a Submission

This option is available only to users who selected the View File/Wage Report Status, Error,
and Error Notices with or without Name/SSN Errorsrole. Follow the instructions below to
view the report-level information for your submitted data.

Step 1. Point your browser to the Business Services Online Welcome page:
www.soci al security.gov/bso/bsowel come.htm.

Step 2. Select the Log I n button on the Business Services Online Welcome page. The
system displays the General Login Attestation page.

Social Security Online Business Services Online

www socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

General Login Attestation HELP

BES0 Welcome > General Login Attestation

Online Services Availability

| understand that the Social Security Administration (S5A) will validate the information | provide against

* Moncay-Fricay: 5 AM- 1 AW EST . N A N
the information in S5 A's files

® Saturday: 5 AM- 11 PMEST

» Sunclay: 8 AM - 11:30 PM EST .
| certify that

oL Fr Wie YOSSEFRO?‘WSERS BRCK « |understand that | may be subject to penalties if | submit fraudulent information. | agree that | am

responsible for all actions taken with my User 1D

Effective as of October 2007, your | understand that SSA may ban me andfor the company | represent from the use of these services if

Personal ldentification Number (PIN) SSA determines or suspects there has been misuse of the services.
is now referred to as your User |D.

« | am aware that any person who knowingly and willfully malkes any representation to falsely abtain
information from Social Security records andf/or intends to deceive the Social Security
Administration as to the true identity of an individual could be punished ty a fine or imprisonment, or
both.

« | am authorized to do business under this User 1D

By selecting the "l Accept” button, you certify that you have read, understand and
agree to the user certification of Business Services Online.

| Do NOT Accept

Hawve a guestion? Call 1-800-T72-62T0 Monday through
Fridsy, 7:00 a.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TDDUTTY call 1-800-325-0778.

www socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

Step 3. Select the | Accept button after reading the conditions defined on the General
Login Attestation page. The system displays the Log In to BSO page.
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Social Security Online Business Services Online

WWw.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

o Log In to BSO HELP

\\\\\\

BS0 Welcome * Login

Online Services Availability

& Mondsy-Fricay: 5 AM - 1 AMEST
& Saturday: 5 AM- 11 PMEST User ID:| JEFTGEYE

® Sunday: § AM - 11:30 PMEST Pawg[(l'

(not case sensitive)

DONT USE YOUR BROWSER'S BACK
BUTTON

Forgot your password?

Effective as of October 2007, your
Personal ldentification Number (PIN)
is now referred to as your User ID.

Cancel Login

Type your User ID and password:
then select Log In.

Keed to complete your phone
registration?

Have a guestion? Call 1-800-T72-6270 Monday through
Frickay, 7:00 a.m. to 7:00 pum. Eastern Time to speak with Employer Customer
Service personnel. For TDDVTTY call 1-300-325-07T§.

www.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

Step 4:  Enter your User ID and password.

Step 5:  Select the L ogin button. The system displays the BSO Main Menu page. (To return
to the Business Services Online Welcome page, select the Cancel button.)

Step 6:  Select the Report Wagesto Social Security link.

Report Wages To Social Security
Submit, download or process W-2s and YW-2os
Wiew submission status, acknowledge resubmission notices or
Request resubmission extensions

The system displays the Report Wages to Social Security menu page.
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Social Security Online Business Services Online
wWww.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Heyboard Mavigation
T Report Wages to Social Security LOGOUT | HELP
B_S_Q_Hmﬂr_\u * Repen Wages fo Soclal Security
Online Services Availability
& Mondsy-Friesy 5 AM - 1 AMEST Submit Or Resubmit Wage File, W-2 Online, And W-2c Online And View
® Saburday: 5 AM - 11 PM EST Submission Status

® Surdey 8 AM - 11:30 PMEST

Resubmission Notice Processing
DONT USE YOUR BROWSER'S BACK|  Acknowledge resubmission notices and request resubmission extensions

BUTTON

Have & question? Cal 1-800-772-6278 Monday theough
Friday, T-00 am_to 7:00 pm. Enstern Time {0 speak with Employer Customes
Service parsonnel. For TDOTTY call 1.880-325-07T8.

WWW.ocialsecurity.goe BS0 Main Menu | BS0 nformaticn | Contact Us | Heyboard Nivigation

Step 7. Select the Submit or Resubmit Wage File, W-2 Online, and W-2c Online and
View Submission Statuslink.

The system displays the Submit or Resubmit Wage File, W-2 Online, and W-2c
Online and View Submission Status menu page.
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Social Secility Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

,m, Submit or Resubmit Wage File, W-2 Online, and W- B EGETHEL
i 2¢ Online and View Submission Status

BS0 Msin Mernu = Report Wages to Social Security » Submit or Resubmit Wage File, W-2 Online, and W-2c Online and View Submission
Status

Online Services Availability

o Mondoy-Fridey: 5.m-1 smest  SUbmit a W-2 Wage File

« Saturdsy: 5 AM- 11 PMEST Send an electronic file that contains annual wage data in the EFW2 format. You may submit a new EFW2

o Sundsy &AM - 1130 PM EST submission, an EFW2C submission to correct previous reports, or, if 3 Resubmission Notice has been received,
resubmit a file that has been returned because Social Security was unable to process the file successfully. (Mote
This link should not be used to submit wage reports created using W-2 Online or YW-2c Online.

DONT USE YOUR BROWSER'S
BACK BUTTON

View File / Wage Report Status without Name/SSN Errors

Yiew report status, errors, and notice infarmation for previously subrmitted Yy-2s.

Create Form W-2 Online

Enter Form W-2
Create, print, and submit your Forms W-2 and Form W3 for Tax Year 2006, Twenty (20) reports can be entered at
one time.

Resume Unsubmitted W-2s
Continue processing your unsubmitted Yv-2s.

Download Submitted W-2s

Download a printable version of your submitted Forms W-2 and Form W-3. This printable version can be saved to
your PC. (This feature is only available for Forms W-2 and Form W-3 created with ¥-2 Online within 30 days of the
date of submission).

Create Forms W-2c Online

Enter Forms W-2¢
Create, print, and submit your Forms W-2c and Form W-3c for previously submitted and processed Tax Year 2008
WW-2s. Five (5) reports can be entered at one time

Resume Unsubmitted W-2¢
Continue processing your unsubmitted YW-2es.

Download Submitted W-2¢

Download a printable version of your submitted Forms W-2c and Form W-3c. This printable version can be saved to
your PC. (This feature is only available far Forms WW-2c and Form W-3c created with W-2c Online within 30 days of
the date of submission)

B30 Main Menu

Have a question® Call 1-800-772-6270 Monday through
Friclary, ¥:00 &.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TODTTY cal 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

Step 8. Select the View File/ Wage Report Status [with or without] Name/SSN Errors
link.

View File | Wage Report Status without Name/SSN Errors
Wignw fepon staties, ermors, and notice information for prevously submitted W-2s

The system displaysthe View File/ Wage Report Status menu page.
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View Submission Status, Errors, and Notice Information

Social Security Online

Www.socialsecurity.gov

Online Services Availability

& Mondsy-Friday: 5 &AM -1 AMEST
= Saturday: 5 AM - 11 PMEST
= Sunchay: 8 AM - 11:30 PM EST

DON'T USE YOUR BROWSER'S
BACK BUTTON

www.socialsecurity.gov

Business Services Online

BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

View File / Wage Repoart Status without Name/SSN
Errors

BS0 Main ey > Wiew File fifage Report Status mithout Name f SSN Emors

View Submission Status, Errors. and Notice Information
Wiew current submission status, resubmission natices, and error information for previously submitted wage data.

View Employer Report Status, Errors. and Notice Information

“iew current employer report status information, and error information for previously submitted wage data.

BSO Main Menu

Havwe & guestion? Call 1-800-T72-6270 Monday through
Friclary, 7:00 &.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TODVTTY call 1-800-325-0778.

BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

LOGOUT | HELP

Step 9 Select the View Submission Status, Errors, and Notice I nformation link.

View Submission Status, Errors, and Notice Information

Wiew current submission status, resubmission notices, and error information for previously submitted wage data.

The system displays the Query Attestation page.

Social Security Administration
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2= Social SecurityOnline

~in- Business Services Online
Query Attestation
User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

Step 10: Select the | Accept button after reading the conditions defined in the Query
Attestation page. The system displays the Submission Selection page.
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s Sodial Security Online

+ii: Business Services Online

BSO Main Menu |BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

4 BSO Help

Submission Selection

Receipt Year

The Receipt Year is the year that the Social Security Administration began processing your original submission. For Resubmissions,
the Receipt Year is identified an yaur ariginal Resubmission Motice.

Flease Choose a Receipt Year :
{For Submissions After 1211 407 Choose 2008); | 2008 v |

WFID Option

You may specify up to five Wage File [dentifiers (WFIDs) for the selected Receipt Year. Ifyou do not specify one or more WFIDs, all
WFIDs farthe Receipt Year will he displayed.

Mote: If you recently Hled using electronic data transmission, aliow one to six weeks for your subriission information to be
avallable. If you are selff-employed, only Internet submissions will be displayed uniess you specify one or more WHIDs,
Submission information s not displayed for paper submissions.

Erter WFIDs:
WFID 1|

WFID 2|
WWFID 3: |
WWFID 4: |

WEID 4: |

Sort Option

sontistay [FecapiDas ]

[ Cortinue ] [Cancel ]

Hawe a question? Call 18007726270 to speak with Employer Custormer Service personnel.
For TDDVTTY call 18003250778,

BSO Main Menu | BS0O Information Links | Contact 5S4 | Keyboard Mavigation | Logout
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Step 11: Select the Receipt Year of your original submission from the Please Choose a
Receipt Year drop-down menu.

If you submitted your file after 12/14/07, select 2008.

Step 12: Enter your WFID(s) for the selected Receipt Year. If you do not enter the WFID(s),
the system displays all of the WFID(s) under your EIN for the selected Receipt
Year. This step is optional.

If you are self-employed, and did not register using an EIN, only Internet wage
report submissions will be displayed.

Step 13: Select an option from the Sort List By drop-down menu. The Sort Options are by
Receipt Date, WFID, Version, Submission Status, and Status Date.

Step 14: Select the Continue button. The system displays the Submission Information page.
(Otherwise, select the Cancel button to return to the BSO Main Menu page.)
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s Sodial SecurityOnline ;
~ii- Business Services Online

Social Security's Business Services Online (BSO

BS0O Main Menu | BSO Information Links | Contact 554 |Keyboard Mawvigation | Logout

4 BS0O Help

Return to Submission Selection

Submission Information

Submission Information for EIN: no-9399999 Receipt Year: 2006

o Select the results displayed in the Submission Status column for an explanation of submission status codes.
o Select the View Notice link in the Resubrission Notice column to view your resubmission notice.

o Select the links in the View Errors column to view your error information.

o Select the View Reports link in the Reports column to view the status of your report(s).

o If you used a method ather than the Internet to file your submission, allow six weeks for it to be displayed here.
o If you have used the Internet to resubmit a file, allow 30 days for it to be displayed here.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.
* Note: The Resubmission Natice, View Erors, and Reports columns will be blank if they do not apply to the submission.

Page 1 of 1

This page displays submission records 1 through 9 of the 9 total submissions.

Receipt Date WFID Version | Submission |Status Date |"Resubmission *Wiew Errors Submission |"Reports
Status Notice Details
[ 72z :
: ; By Error Description = Wiew
‘ 03410,/086 601102‘ 01 ‘ RETURM 031372006 | view MNotice ‘ By Report Numbar Details Reparts
0310406 BOT101 01 | COMPLETE |03/11/2006 Details | oW
Reports
0310406 BO1100 01 | COMPLETE |03/11/2006 Details | oW
Reports
03/10/08 B1099 01| RECEWED |03/11/2008 Details |, View
Reports
; 3 By Error Description : Wiew
01/19406 BO0351 01| RETURM  |D1/22/2006 | View Motice Fi Rk b Befals  |\md i
01/19/06 BO013 01| RETURN |01/2202006 | View Hotice |°Y BITOF DBSErbtion| .. | View
e By Report Number Reports
01/19/06 BO012 01| RETURN  |01/220008 | View Natice |° ETOr DesEription | oo e | View
o okt By Report Number Reports
: ) By Error Description $ Wiew
01/19/06 G00511 0 RETURM 01/22/2006 | View Motice By Report Numbar Details Reports
; : |B\; Errar Description : Wiew
011306 600308 o RETLIRM 012202006 | Wiew Motice By Report Number Details Reports

This page displays submission records 1through 9 of the 9 total submissions.

Page 1 of 1

Back to Top

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TDD/TTY call 1-800-325.0778.

BSC Main Menu |BSD Information Links | Contact 554 |Keyboard Mawvigation | Logout
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Step 15: Select the View Reportslink in the Reports column of the specific submission. The
system displays the Submission Report Level Information page.

. Sodial SecurityOnline )
=i - Business Services Online

BSO Main Menu |BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

4 BSO Help

Submission Report Level Information

Report information for Submitter EIN: 00-9999999
Receipt Year: 2005, WFID: 601102 , Version: 01
Submission Status Date: 03/13/2006, Submission Type:REGULAR

IMPORTANT: If the submission shows one or more reports in RETURN status, wiew and correct errors before
resubmitting. When you resubmit a file, include any reports that show COMPLETE status also, but make no
changes inthe COMPLETE reports. A COMPLETE report will be processed again if it contains changes. This can
cause serous tax conseguences for employees and the employer. Corrections after a report is COMPLETE can
only be made by filing a WW-2c report.

TIP: Use your browser menu Save As or Print feature if you wish to save ar print this page for your records.

Page 1 of 1
This page displays reparts 1 through 1 of the 1 total reports.
Report Report EIN Reported Money Totals as Reported From W-3 Report Report
Number W-2 (Processed totals may be different) Status Errors
Count
55 Wages(Box 3): $9,999,999 999 999,93
Medicare(Box 9): $5,000.00
|Fed Taxable(Box 1): $28,000.00 y
1 00 - 9995993 0000002 Fed Tax(Box 2 §1o0000 RETURN | View Errors
Adv EIC{Box 9 $200.00
This page displays reports 1 through 1 of the 1 total reports.
Page 1 of 1
Options
Submission Informati y :
| el J Return to the Submission Information Page.

Back to Top

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TOOVTTY call 1800-3250778.
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Step 16: Select the Submission I nformation button to return to the Submission Information
page.
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Lesson 4: View Resubmission Notices

This option is available only to users who selected the View File/Wage Report Status, Error,
and Error Notices with or without Name / SSN Errors role. Follow the instructions below to
view notices from SSA asking you to resubmit your data. Refer to the Acknowledge
Resubmission Notice section for more information.

Step 1:  Point your browser to the Business Services Online Welcome page:
WWW.soci al security.gov/bso/bsowel come.htm.

Step 2:  Select the Log I n button on the Business Services Online Welcome page. The
system displays the General Login Attestation page.

Social Security Online Business Services Online

www.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

General Login Attestation HELP

ESO wWelcome = General Login Attestation

Online Services Availability

| understand that the Social Securty Administration (SSA) will validate the information | provide against

* Monday-Fricksy: 5 AM -1 AW EST N N A e
the information in SSA's files

® Saturday. 540 - 11 P EST

® Sunday: 5 A - 11:30 PMEST )
| certify that

DUNEILSE YOSSEFRO?,IWSERS BRCK « | understand that | may be subject to penalties if | submit fraudulent information. | agree that | am

responsible for all actions taken with my User 1D

Effective as of October 2007, your « |understand that SSA may ban me andfor the compary | represent from the use of these services if
Personal ldentification Number (PIN} SSA determines or suspects there has been misuse of the services

is now referred to as your User ID.

| am aware that any person who knowingly and willfully malkes any representation to falsely obtain
infarmation from Social Security records andfor intends to deceive the Social Security
Administration as to the true identity of an individual could be punished By a fine or imprisonment, ar
bath.

« | am authorized to do business under this User ID.

By selecting the "l Accept” button, you certify that you have read, understand and
agree to the user certification of Business Services Online.

| Do NOT Accept

Have a guestion? Call 1-800-T72-62T¢ Monday through
Friclsy, 7:00 &.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TODUTTY call 1-800-325-0778.

www.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

Step 3. Select the | Accept button after reading the conditions defined on the General
Login Attestation page. The system displays the Log In to BSO page.
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Social Security Online Business Services Online

WWw.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

o Log In to BSO HELP

\\\\\\

BS0 Welcome * Login

Online Services Availability

& Mondsy-Fricay: 5 AM - 1 AMEST
& Saturday: 5 AM- 11 PMEST User ID:| JEFTGEYE

® Sunday: § AM - 11:30 PMEST Pawg[(l'

(not case sensitive)

DONT USE YOUR BROWSER'S BACK
BUTTON

Forgot your password?

Effective as of October 2007, your
Personal ldentification Number (PIN)
is now referred to as your User ID.

Cancel Login

Type your User ID and password:
then select Log In.

Keed to complete your phone
registration?

Have a guestion? Call 1-800-T72-6270 Monday through
Frickay, 7:00 a.m. to 7:00 pum. Eastern Time to speak with Employer Customer
Service personnel. For TDDVTTY call 1-300-325-07T§.

www.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

Step 4:  Enter your User ID and password.

Step 5:  Select the L ogin button. The system displays the BSO Main Menu page. (To return
to the Business Services Online Welcome page, select the Cancel button.)

Step 6:  Select the Report Wagesto Social Security link.

Report Wages To Social Security
Submit, download or process W-2s and YW-2os
Wiew submission status, acknowledge resubmission notices or
Request resubmission extensions

The system displays the Report Wages to Social Security menu page.
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Social Security Online Business Services Online
wWww.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Heyboard Mavigation
T Report Wages to Social Security LOGOUT | HELP
B_S_Q_Hmﬂr_\u * Repen Wages fo Soclal Security
Online Services Availability
& Mondsy-Friesy 5 AM - 1 AMEST Submit Or Resubmit Wage File, W-2 Online, And W-2c Online And View
® Saburday: 5 AM - 11 PM EST Submission Status

® Surdey 8 AM - 11:30 PMEST

Resubmission Notice Processing
DONT USE YOUR BROWSER'S BACK|  Acknowledge resubmission notices and request resubmission extensions

BUTTON

Have & question? Cal 1-800-772-6278 Monday theough
Friday, T-00 am_to 7:00 pm. Enstern Time {0 speak with Employer Customes
Service parsonnel. For TDOTTY call 1.880-325-07T8.

WWW.ocialsecurity.goe BS0 Main Menu | BS0 nformaticn | Contact Us | Heyboard Nivigation

Step 7. Select the Submit or Resubmit Wage File, W-2 Online, and W-2c Online and
View Submission Statuslink.

The system displays the Submit or Resubmit Wage File, W-2 Online, and W-2c
Online and View Submission Status menu page.
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Social Secility Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

,m, Submit or Resubmit Wage File, W-2 Online, and W- B EGETHEL
i 2¢ Online and View Submission Status

BS0 Msin Mernu = Report Wages to Social Security » Submit or Resubmit Wage File, W-2 Online, and W-2c Online and View Submission
Status

Online Services Availability

o Mondoy-Fridey: 5.m-1 smest  SUbmit a W-2 Wage File

« Saturdsy: 5 AM- 11 PMEST Send an electronic file that contains annual wage data in the EFW2 format. You may submit a new EFW2

o Sundsy &AM - 1130 PM EST submission, an EFW2C submission to correct previous reports, or, if 3 Resubmission Notice has been received,
resubmit a file that has been returned because Social Security was unable to process the file successfully. (Mote
This link should not be used to submit wage reports created using W-2 Online or YW-2c Online.

DONT USE YOUR BROWSER'S
BACK BUTTON

View File / Wage Report Status without Name/SSN Errors

Yiew report status, errors, and notice infarmation for previously subrmitted Yy-2s.

Create Form W-2 Online

Enter Form W-2
Create, print, and submit your Forms W-2 and Form W3 for Tax Year 2006, Twenty (20) reports can be entered at
one time.

Resume Unsubmitted W-2s
Continue processing your unsubmitted Yv-2s.

Download Submitted W-2s

Download a printable version of your submitted Forms W-2 and Form W-3. This printable version can be saved to
your PC. (This feature is only available for Forms W-2 and Form W-3 created with ¥-2 Online within 30 days of the
date of submission).

Create Forms W-2c Online

Enter Forms W-2¢
Create, print, and submit your Forms W-2c and Form W-3c for previously submitted and processed Tax Year 2008
WW-2s. Five (5) reports can be entered at one time

Resume Unsubmitted W-2¢
Continue processing your unsubmitted YW-2es.

Download Submitted W-2¢

Download a printable version of your submitted Forms W-2c and Form W-3c. This printable version can be saved to
your PC. (This feature is only available far Forms WW-2c and Form W-3c created with W-2c Online within 30 days of
the date of submission)

B30 Main Menu

Have a question® Call 1-800-772-6270 Monday through
Friclary, ¥:00 &.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TODTTY cal 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

Step 8. Select the View File/ Wage Report Status [with or without] Name/SSN Errors
link.

View File | Wage Report Status without Name/SSN Errors
Wignw fepon staties, ermors, and notice information for prevously submitted W-2s

The system displaysthe View File/ Wage Report Status menu page.
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View Submission Status, Errors, and Notice Information

Social Security Online

Www.socialsecurity.gov

Online Services Availability

& Mondsy-Friday: 5 &AM -1 AMEST
= Saturday: 5 AM - 11 PMEST
= Sunchay: 8 AM - 11:30 PM EST

DON'T USE YOUR BROWSER'S
BACK BUTTON

www.socialsecurity.gov

Business Services Online

BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

View File / Wage Repoart Status without Name/SSN
Errors

BS0 Main ey > Wiew File fifage Report Status mithout Name f SSN Emors

View Submission Status, Errors. and Notice Information
Wiew current submission status, resubmission natices, and error information for previously submitted wage data.

View Employer Report Status, Errors. and Notice Information

“iew current employer report status information, and error information for previously submitted wage data.

BSO Main Menu

Havwe & guestion? Call 1-800-T72-6270 Monday through
Friclary, 7:00 &.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TODVTTY call 1-800-325-0778.

BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

LOGOUT | HELP

Step 9 Select the View Submission Status, Errors, and Notice I nformation link.

View Submission Status, Errors, and Notice Information

Wiew current submission status, resubmission notices, and error information for previously submitted wage data.

The system displays the Query Attestation page.
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2= Social SecurityOnline

~in- Business Services Online
Query Attestation
User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

Step 10: Select the | Accept button after reading the conditions defined in the Query
Attestation page. The system displays the Submission Selection page.
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s Sodial Security Online

+ii: Business Services Online

BSO Main Menu |BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

4 BSO Help

Submission Selection

Receipt Year

The Receipt Year is the year that the Social Security Administration began processing your original submission. For Resubmissions,
the Receipt Year is identified an yaur ariginal Resubmission Motice.

Flease Choose a Receipt Year :
{For Submissions After 1211 407 Choose 2008); | 2008 v |

WFID Option

You may specify up to five Wage File [dentifiers (WFIDs) for the selected Receipt Year. Ifyou do not specify one or more WFIDs, all
WFIDs farthe Receipt Year will he displayed.

Mote: If you recently Hled using electronic data transmission, aliow one to six weeks for your subriission information to be
avallable. If you are selff-employed, only Internet submissions will be displayed uniess you specify one or more WHIDs,
Submission information s not displayed for paper submissions.

Erter WFIDs:
WFID 1|

WFID 2|
WWFID 3: |
WWFID 4: |

WEID 4: |

Sort Option

sontistay [FecapiDas ]

[ Cortinue ] [Cancel ]

Hawe a question? Call 18007726270 to speak with Employer Custormer Service personnel.
For TDDVTTY call 18003250778,

BSO Main Menu | BS0O Information Links | Contact 5S4 | Keyboard Mavigation | Logout
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Step 11: Select the Receipt Y ear of your original submission from the Please Choose
Receipt Year drop-down menu.

If you submitted your file after 12/14/07, select 2008.

Step 12: Enter your WFID(s) for the selected Receipt Year. If you do not enter the WFID(s),
the system displays all of the WFID(s) under your EIN for the selected Receipt
Year. This step is optional.

If you are self-employed, and did not register using an EIN, only Internet wage
report submissions will be displayed.

Step 13: Select an option from the Sort List By drop-down menu. The Sort Options are by
Receipt Date, WFID, Version, Submission Status, and Status Date.

Step 14: Select the Continue button. The system displays the Submission Information page.
(Otherwise, select the Cancel button to return to the BSO Main Menu page.)
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s Sodial SecurityOnline ;
~ii- Business Services Online

Social Security's Business Services Online (BSO

BS0O Main Menu | BSO Information Links | Contact 554 |Keyboard Mawvigation | Logout

4 BS0O Help

Return to Submission Selection

Submission Information

Submission Information for EIN: no-9399999 Receipt Year: 2006

o Select the results displayed in the Submission Status column for an explanation of submission status codes.
o Select the View Notice link in the Resubrission Notice column to view your resubmission notice.

o Select the links in the View Errors column to view your error information.

o Select the View Reports link in the Reports column to view the status of your report(s).

o If you used a method ather than the Internet to file your submission, allow six weeks for it to be displayed here.
o If you have used the Internet to resubmit a file, allow 30 days for it to be displayed here.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.
* Note: The Resubmission Natice, View Erors, and Reports columns will be blank if they do not apply to the submission.

Page 1 of 1

This page displays submission records 1 through 9 of the 9 total submissions.

Receipt Date WFID Version | Submission |Status Date |"Resubmission *Wiew Errors Submission |"Reports
Status Notice Details
[ 72z :
: ; By Error Description = Wiew
‘ 03410,/086 601102‘ 01 ‘ RETURM 031372006 | view MNotice ‘ By Report Numbar Details Reparts
0310406 BOT101 01 | COMPLETE |03/11/2006 Details | oW
Reports
0310406 BO1100 01 | COMPLETE |03/11/2006 Details | oW
Reports
03/10/08 B1099 01| RECEWED |03/11/2008 Details |, View
Reports
; 3 By Error Description : Wiew
01/19406 BO0351 01| RETURM  |D1/22/2006 | View Motice Fi Rk b Befals  |\md i
01/19/06 BO013 01| RETURN |01/2202006 | View Hotice |°Y BITOF DBSErbtion| .. | View
e By Report Number Reports
01/19/06 BO012 01| RETURN  |01/220008 | View Natice |° ETOr DesEription | oo e | View
o okt By Report Number Reports
: ) By Error Description $ Wiew
01/19/06 G00511 0 RETURM 01/22/2006 | View Motice By Report Numbar Details Reports
; : |B\; Errar Description : Wiew
011306 600308 o RETLIRM 012202006 | Wiew Motice By Report Number Details Reports

This page displays submission records 1through 9 of the 9 total submissions.

Page 1 of 1

Back to Top

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TDD/TTY call 1-800-325.0778.

BSC Main Menu |BSD Information Links | Contact 554 |Keyboard Mawvigation | Logout
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Step 15: Select the View Notice link in the Resubmission Notice column of the specific
submission. The system displays the most recent Resubmission Notice.
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L5 Soﬂllw . %
‘" Business Services Online

B50 Main Meny | B30 Infon Links ) Contact 4

Resubmission Notice
TIF: Une yout beswsar manu Sive Aa of Prnt featuite i you with 1o v oo pont this page foe your recerds.
Date: March 14,2006 End 002909500
Siot. L0 WFIDL B0102 - T
Fecept Yeur 2006 Noaice 10 TO0000G429"

HONAME COMPANY

1 HO-NAME STREET

ANTORRY, 5T 338

Wi FoLndl BFTGFS in YOUE FOrm W2 ks that we cannot correct Logm\onewm«mnmmmm
it sociaisecuety go baafoowioome hem W YOU ctive PN and password

I yOu have registered and have not IKGMWDBSMCH s M?Tl-sll'umtmnmn)n
sboul your éeroes. ¥ you do nol i &0 actve PIN £Bon
Daow for addibonal information

WHAT YOU NEED TO DO

STEP1

VERIFY recaipt of your natice within o waeks of the dats of this notics on S5A's Business
Soraces Mm:BSOJMbﬁmalmpw—m govbacrbacumicome hem. Afor logging

this site, sehect Acknowledoe Resubmission Nobice on the BS0 Home Page. Enter the ER, MD
{Wage File Identifier) and receipt year as they appear on this notics and choose the appropriate
‘statement. Select Continue.

STEP2

VIEW your ermors on SSA's BSO Web site ot e Log o 1o
the BSO Horme Page and solect View Status/Notios / Error information. Enter the rocesgt yoar and
e first six cheracters of the WIFID noted above. Select Continue. In the View Critical Erroes
coumn, select By Ermor DEscriphion b Wy ermor information organizied by emor iype OR select By
Rport Nermbar 1o view eror informiation organized by repodt number. Lse the undarined inks
AN th @rmor display 1o navigate among vanous views of ihe data

STEP3

CORRECT your il wrsing your back-up copy of the s you arginally sent us. C‘hackmeMawenc

Mardia Roporting and Elcironic Filng (MMREF-1] reporing specifications and make any
nECessan W you nead hedp coracting your ke, call us 108 free at 1- mmsm ¥you

need 3 copy of the MMREF- 1 pubdcation, wsit our Wisb site at

Pelp vy Sttt ity Qonfimpliyanipats i

STEP 4
RETURN your comected file o Social Secunty wathin 45 days You must keep & back-up copy of the
comected fils for your records. We will not retum your file since you electad to receive elsctronic

nedtfication of erors. Latl ywour Foem W2 madia wath your EIN and WFID when resubmitting on
diskedte, taps or cartridge:

POMLE PENALTIES

Sorvice [RS) may for files, that are not fil
according to our requirements. Paper mmcmanmmnbcmmemacm
o dach yoar. EMctronic filers must file comectly bofiore Apel 1. Thi armount of the penalty depends
on the date 8 comect report is filed

® $15 par W-2 for comect Bling ader March 1 for paper and magnetic media, snd atar Aprl 1 for sleciran:
submessa0ns.

w 4§30 par WoZ for camect fling wher the tiriaes sbow but befors August 1

'+ $50 per W2 for camect fling on or aer August 1, or na repar fled

Sinco the file must be both on ime and comect. the IRS may cherge penatties for incomect King
v if we recesve the wage repots bafore the due date. W give you two attempts to comect a file
Bt adhvising the IRS that the file is late.

A panalty may also apply if you do not retum your file wethin 45 days.

THE

* EMPL Ul
SEA provdes employ e resources at by » including
forms, peble stont, Fraquently Asked Ouestions (FADH). costact information, rews and rrach meny

* ACCUWAGE
i it Sobind b hat alivws. you 10 chick your We2 (Wage snd Tax Statemard)
u-dw.z(‘mnmmn-wﬂn for owie 200 dierant sertes Bafare you send them to SSA. You can dowslosd
Azcuiage and AccUWIT froem Bha Inbamet o8 Atip: e SociaiseeUnly, Qowampl Y RCE LA

« VERIFYING SOCIAL SECURITY NUMBERS
Sacial Securty ofers nu wanice that allows you 1o wenfy your smployess Social Secerity N\mbm (55Ns)
For mene informataon plesse Wit cur Wb ile Ao ffmew socisisscunty gow'emplkaesany.

» REGISTRATION
Regisiration is required 10 ust BS0. You may regiater enbine &

i phane at
vw must chisge your pterd ot st once m-yass duys. M your pasewond has ppined, you et re-
ey

IF YOU HAVE QUESTIONS

¥ you hisvis GuIStions concerming Bis o-mail, you may eallus toll Fee 8 1-800-772-6270 betwien
T.00 am. and 700 p.m. Eastemn Time, Monday through Friday or send an e-mail to

Aenphoyernfogss gov
E-meail pansmissions, are nol secure and S5 does no send persanal o sensitive information over
gns-.:l ou should not send p your ¢-miail vt

1the company name andlor mailng sddress shown on this nalice are incormect, review te address
Record of your Form W-2 MMREF-1 file pror to

resuBmitting e file
W Burnell Hurt
ASSOCIENE Commissionr,
Office of Central Operations
| Options
Ackrewledge This Notice Thslsncl necessany if you have akeady
racoipt of th notice sithor
cﬂlne of by phone.

Submrnon Inbomaton |

vt & question? Call 1.000.772 6270 to spesk with Employer Customir Senice phrsonnd
For TOOVTTY cal 1.000.325.0078.

850 Home | BSO Links | Contact ogout
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The Resubmission Notice column may be empty if thereis no resubmission
notice for the specific submission.

Step 16: Select the Acknowledge This Notice button to acknowledge that you have received
the notice. The system displays the Acknowledge Resubmission Notice page.

The Acknowledge This Notice button will be displayed only if you have not
previously acknowledged the notice.

. Social SecurityOnline h
+i- Business Services Online

Social Security's Business Services Online {BSO, A
BSC Main Menu | BSO Information Links | Contact S54 |Keyboard Mavigation | Logout

4 BSO Help

Acknowledge Resubmission Notice

Use this form to acknowledge that you received a notice from the Social Security Administration requiring you to resubmit your wage data. Please specify the
Employer Identification Mumber (EIM), ¥Wage File Identifier (WFID), and Receipt Year exactly as they appear on the resubmission notice you received from the

Social Security Administration.
EIN:
WFID - Version: | —
Receipt Year: 2DDTf’VI
Choose one of the following: A
O | filed using electronic media (e.q. Internet or Electronic Data Transfar).
O Ifiled using physical media (e.g. tape, cartridge, or diskette) and | received my subrission in the mail.

) 1 filed using physical media (e.q. tape, cartridge, or diskette) and | did not receive my submission in the mail.

[ Acknowledge Motice ] [ Cancel ]

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TODYTTY call 1800-3250778.

Step 17: Enter your EIN, WFID, Version, and Receipt Y ear (exactly as they appear on the

Resubmission Notice you received from SSA) and indicate the appropriate filing
method.

Step 18: Select the Acknowledge Notice button to process the acknowledgement.
(Otherwise, select the Cancel button to cancel the acknowledgement and return to
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the BSO Main Menu page.) The system displays the Notice Acknowledgement
Receipt page.

. Social SecurityOnline
=i Business Services Online

BSO Main Menw | BSO Information Links | Contact S54 | Keyboard Mavigation | Logout

L | S0 Help

Notice Acknowledgment Receipt

14-Sep06 D2:29 PM Eastern Time
Thank you for acknowledging receipt of your resubmission notice. Please follow the instructions provided in the notice for submitting your corrected file.

If you need assistance, please call the Employer Reporting Branch at 1-800-772-6270 between Monday and Friday, 7:00 a.m. to 7:00 p.m. Eastern Time. For

TODATY call 1-800-325-0778.
BS0 Home |

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TOOVTTY call 1.800.325.0778.

BS0O Main Menu|BS0 Information Links | Contact 554 | Keyboard Navigation | Logout

Step 19: Select the BSO Home button to return to the BSO Main Menu page.
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Lesson 5: View Error Information for Previoudy Submitted Data

This option is available only to users who selected the View File/Wage Report Status, Error,
and Error Notices with or without Name/SSN Errorsrole. Follow the instructions below to
browse information about errors found in your submission data.

Step 1. Point your browser to the Business Services Online Welcome page:
www.soci al security.gov/bso/bsowel come.htm.

Step 2. Select the Log I n button on the Business Services Online Welcome page. The
system displays the General Login Attestation page.

Social Security Online Business Services Online

www socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

General Login Attestation HELP
BS0 Welcome = General Login Attestation

Online Services Availability

| understand that the Social Security Administration (S5A) will validate the information | provide against

* Moncay-Fricay: 5 AM- 1 AW EST . N A N
the information in S5 A's files

® Saturday: 5 AM- 11 PMEST

» Sunclay: 8 AM - 11:30 PM EST .
| certify that

oL Fr Wie YOSSEFRO?‘WSERS BRCK « |understand that | may be subject to penalties if | submit fraudulent information. | agree that | am

responsible for all actions taken with my User 1D

Effective as of October 2007, your | understand that SSA may ban me andfor the company | represent from the use of these services if

Personal ldentification Number (PIN) SSA determines or suspects there has been misuse of the services.
is now referred to as your User |D.

« | am aware that any person who knowingly and willfully malkes any representation to falsely abtain
information from Social Security records andf/or intends to deceive the Social Security
Administration as to the true identity of an individual could be punished ty a fine or imprisonment, or
both.

« | am authorized to do business under this User 1D

By selecting the "l Accept” button, you certify that you have read, understand and
agree to the user certification of Business Services Online.

| Do NOT Accept

Hawve a guestion? Call 1-800-T72-62T0 Monday through
Fridsy, 7:00 a.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TDDUTTY call 1-800-325-0778.

www socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

Step 3. Select the | Accept button after reading the conditions defined on the General
Login Attestation page. The system displays the Log In to BSO page.

Social Security Administration Page 46


http://www.socialsecurity.gov/bso/bsowelcome.htm

BSO Tutorial — Tax Y ear 2007 View Submission Status, Errors, and Notice Information

Social Security Online Business Services Online

WWw.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

o Log In to BSO HELP

\\\\\\

BS0 Welcome * Login

Online Services Availability

& Mondsy-Fricay: 5 AM - 1 AMEST
& Saturday: 5 AM- 11 PMEST User ID:| JEFTGEYE

® Sunday: § AM - 11:30 PMEST Pawg[(l'

(not case sensitive)

DONT USE YOUR BROWSER'S BACK
BUTTON

Forgot your password?

Effective as of October 2007, your
Personal ldentification Number (PIN)
is now referred to as your User ID.

Cancel Login

Type your User ID and password:
then select Log In.

Keed to complete your phone
registration?

Have a guestion? Call 1-800-T72-6270 Monday through
Frickay, 7:00 a.m. to 7:00 pum. Eastern Time to speak with Employer Customer
Service personnel. For TDDVTTY call 1-300-325-07T§.

www.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

Step 4:  Enter your User ID and password.

Step 5:  Select the L ogin button. The system displays the BSO Main Menu page. (To return
to the Business Services Online Welcome page, select the Cancel button.)

Step 6:  Select the Report Wagesto Social Security link.

Report Wages To Social Security
Submit, download or process W-2s and YW-2os
Wiew submission status, acknowledge resubmission notices or
Request resubmission extensions

The system displays the Report Wages to Social Security menu page.
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Social Security Online Business Services Online
wWww.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Heyboard Mavigation
T Report Wages to Social Security LOGOUT | HELP
B_S_Q_Hmﬂr_\u * Repen Wages fo Soclal Security
Online Services Availability
& Mondsy-Friesy 5 AM - 1 AMEST Submit Or Resubmit Wage File, W-2 Online, And W-2c Online And View
® Saburday: 5 AM - 11 PM EST Submission Status

® Surdey 8 AM - 11:30 PMEST

Resubmission Notice Processing
DONT USE YOUR BROWSER'S BACK|  Acknowledge resubmission notices and request resubmission extensions

BUTTON

Have & question? Cal 1-800-772-6278 Monday theough
Friday, T-00 am_to 7:00 pm. Enstern Time {0 speak with Employer Customes
Service parsonnel. For TDOTTY call 1.880-325-07T8.

WWW.ocialsecurity.goe BS0 Main Menu | BS0 nformaticn | Contact Us | Heyboard Nivigation

Step 7. Select the Submit or Resubmit Wage File, W-2 Online, and W-2c Online and
View Submission Statuslink.

The system displays the Submit or Resubmit Wage File, W-2 Online, and W-2c
Online and View Submission Status menu page.

Social Security Administration Page 48



BSO Tutorial — Tax Y ear 2007 View Submission Status, Errors, and Notice Information

Social Secility Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

,m, Submit or Resubmit Wage File, W-2 Online, and W- B EGETHEL
i 2¢ Online and View Submission Status

BS0 Msin Mernu = Report Wages to Social Security » Submit or Resubmit Wage File, W-2 Online, and W-2c Online and View Submission
Status

Online Services Availability

o Mondoy-Fridey: 5.m-1 smest  SUbmit a W-2 Wage File

« Saturdsy: 5 AM- 11 PMEST Send an electronic file that contains annual wage data in the EFW2 format. You may submit a new EFW2

o Sundsy &AM - 1130 PM EST submission, an EFW2C submission to correct previous reports, or, if 3 Resubmission Notice has been received,
resubmit a file that has been returned because Social Security was unable to process the file successfully. (Mote
This link should not be used to submit wage reports created using W-2 Online or YW-2c Online.

DONT USE YOUR BROWSER'S
BACK BUTTON

View File / Wage Report Status without Name/SSN Errors

Yiew report status, errors, and notice infarmation for previously subrmitted Yy-2s.

Create Form W-2 Online

Enter Form W-2
Create, print, and submit your Forms W-2 and Form W3 for Tax Year 2006, Twenty (20) reports can be entered at
one time.

Resume Unsubmitted W-2s
Continue processing your unsubmitted Yv-2s.

Download Submitted W-2s

Download a printable version of your submitted Forms W-2 and Form W-3. This printable version can be saved to
your PC. (This feature is only available for Forms W-2 and Form W-3 created with ¥-2 Online within 30 days of the
date of submission).

Create Forms W-2c Online

Enter Forms W-2¢
Create, print, and submit your Forms W-2c and Form W-3c for previously submitted and processed Tax Year 2008
WW-2s. Five (5) reports can be entered at one time

Resume Unsubmitted W-2¢
Continue processing your unsubmitted YW-2es.

Download Submitted W-2¢

Download a printable version of your submitted Forms W-2c and Form W-3c. This printable version can be saved to
your PC. (This feature is only available far Forms WW-2c and Form W-3c created with W-2c Online within 30 days of
the date of submission)

B30 Main Menu

Have a question® Call 1-800-772-6270 Monday through
Friclary, ¥:00 &.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TODTTY cal 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

Step 8. Select the View File/ Wage Report Status [with or without] Name/SSN Errors
link.

View File /| Wage Report Status without Name/SSN Errors
Wigw repon status, ermors, and notice information for préviously submitted W-2s
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The system displays the View File / Wage Report Status menu page.

Social Secaity Ouline Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

View File / Wage Report Status without Name/SSN
Errors

BS0 Main Menu = View File fWage Report Status without Name / SSN Ermors

LOGOUT | HELP

Online Services Availability
o Monday-Friday. 5 AM -1 AMEST View Submission Status. Errors. and Notice Information

Yiew current submission status, resubrmission notices, and error information for previously subrmitted wage data.

® Saturday: 5 AM - 11 PMEST

® Sunday: 8 AM - 11:30 PM EST . 5 ’
View Employer Report Status. Errors. and Notice Information
Yiew current employer report status inforrnation, and error information for previously submitted wage data.

B3SO Main kenu

DON'T USE YOUR BROWSER'S
BACK BUTTON

Have & guestion? Cal 1-800-T72-62T0 Mondsy through
Friday, 7:00 a.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TDOWTTY call 1-800-325-07T8.

www.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

Step 9:  Select the View Submission Status, Errors, and Notice Information link.

View Submission Status. Errors. and Notice Information
“Wiew current submission status, resubmission notices, and error information for previously submitted wage data.

The system displays the Query Attestation page.

Social Security Administration
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2= Social SecurityOnline

~in- Business Services Online
Query Attestation
User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

Step 10: Select the | Accept button after reading the conditions defined in the Query
Attestation page. The system displays the Submission Selection page.
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s Sodial Security Online

+ii: Business Services Online

BSO Main Menu |BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

4 BSO Help

Submission Selection

Receipt Year

The Receipt Year is the year that the Social Security Administration began processing your original submission. For Resubmissions,
the Receipt Year is identified an yaur ariginal Resubmission Motice.

Flease Choose a Receipt Year :
{For Submissions After 1211 407 Choose 2008); | 2008 v |

WFID Option

You may specify up to five Wage File [dentifiers (WFIDs) for the selected Receipt Year. Ifyou do not specify one or more WFIDs, all
WFIDs farthe Receipt Year will he displayed.

Mote: If you recently Hled using electronic data transmission, aliow one to six weeks for your subriission information to be
avallable. If you are selff-employed, only Internet submissions will be displayed uniess you specify one or more WHIDs,
Submission information s not displayed for paper submissions.

Erter WFIDs:
WFID 1|

WFID 2|
WWFID 3: |
WWFID 4: |

WEID 4: |

Sort Option

sontistay [FecapiDas ]

[ Cortinue ] [Cancel ]

Hawe a question? Call 18007726270 to speak with Employer Custormer Service personnel.
For TDDVTTY call 18003250778,

BSO Main Menu | BS0O Information Links | Contact 5S4 | Keyboard Mavigation | Logout
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Step 11: Select the Receipt Year of your original submission from the Please Choose a
Receipt Year drop-down menu.

If you submitted your file after 12/14/07, select 2008.

Step 12: Thisstep is optional. Enter your WFID(s) for the selected Receipt Y ear. If you do
not enter the WFID(s), the system displays all of the WFID(s) under your EIN or
SSN for the selected Receipt Y ear.

If you are self-employed, and did not register using an EIN, only Internet wage
report submissions will be displayed.

Step 13: Select an option from the Sort List By drop-down menu. The Sort Options are by
Receipt Date, WFID, Version, Submission Status, and Status Date.

Step 14: Select the Continue button. The system displays the Submission Information page.
(Otherwise, select the Cancel button to return to the BSO Main Menu page.)

Social Security Administration Page 53



BSO Tutorial — Tax Y ear 2007 View Submission Status, Errors, and Notice Information

s Sodial SecurityOnline ;
~ii- Business Services Online

Social Security's Business Services Online (BSO

BS0O Main Menu | BSO Information Links | Contact 554 |Keyboard Mawvigation | Logout

4 BS0O Help

Return to Submission Selection

Submission Information

Submission Information for EIN: no-9399999 Receipt Year: 2006

o Select the results displayed in the Submission Status column for an explanation of submission status codes.
o Select the View Notice link in the Resubrission Notice column to view your resubmission notice.

o Select the links in the View Errors column to view your error information.

o Select the View Reports link in the Reports column to view the status of your report(s).

o If you used a method ather than the Internet to file your submission, allow six weeks for it to be displayed here.
o If you have used the Internet to resubmit a file, allow 30 days for it to be displayed here.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.
* Note: The Resubmission Natice, View Erors, and Reports columns will be blank if they do not apply to the submission.

Page 1 of 1

This page displays submission records 1 through 9 of the 9 total submissions.

Receipt Date WFID Version | Submission |Status Date |"Resubmission *Wiew Errors Submission |"Reports
Status Notice Details
[ 72z :
: ; By Error Description = Wiew
‘ 03410,/086 601102‘ 01 ‘ RETURM 031372006 | view MNotice ‘ By Report Numbar Details Reparts
0310406 BOT101 01 | COMPLETE |03/11/2006 Details | oW
Reports
0310406 BO1100 01 | COMPLETE |03/11/2006 Details | oW
Reports
03/10/08 B1099 01| RECEWED |03/11/2008 Details |, View
Reports
; 3 By Error Description : Wiew
01/19406 BO0351 01| RETURM  |D1/22/2006 | View Motice Fi Rk b Befals  |\md i
01/19/06 BO013 01| RETURN |01/2202006 | View Hotice |°Y BITOF DBSErbtion| .. | View
e By Report Number Reports
01/19/06 BO012 01| RETURN  |01/220008 | View Natice |° ETOr DesEription | oo e | View
o okt By Report Number Reports
: ) By Error Description $ Wiew
01/19/06 G00511 0 RETURM 01/22/2006 | View Motice By Report Numbar Details Reports
; : |B\; Errar Description : Wiew
011306 600308 o RETLIRM 012202006 | Wiew Motice By Report Number Details Reports

This page displays submission records 1through 9 of the 9 total submissions.

Page 1 of 1

Back to Top

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TDD/TTY call 1-800-325.0778.

BSC Main Menu |BSD Information Links | Contact 554 |Keyboard Mawvigation | Logout
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The View Errors column will not include any linksif there are no errorsrelated
to the specific submission.

Step 15: Select either the By Error Description or By Report Number link inthe View
Errors column of the specific submission to display any errors associated with the
submission. Refer to Step 16 if you select the By Error Description link. Refer to
Step 19 if you select the By Report Number link.

Step 16: Select the By Error Description link in the View Errors column of the specific
submission you wish to view. The system displays the All Errors by Error
Description page.
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. Social Security Online
»ii - Business Services Online

BSC Main Menu | BSO Information Links | Contact SSA | Keyboard Mavigation | Logout

@ BSO Help

All Errors by Error Description

Error Information for Submitter EIN: 00-99999993
Receipt Year: 2006, WFID: 601102, Version: 01

Select a particular report number to wiew all errors for that report. Select VWiew Al to view all reports for a particular
error. If no View Alllink is present, all reports are already displayed. Select the results displayed inthe Report Stafus
column for an explanation of status codes. Select Defails to view detailed error information for a particular error found
ina particular report.

IMPORTANT: If the submission shows one or more reports in RETURNM status, wiew and correct errors before
resubmitting. When you resubmit a file, include any reports that show COMPLETE status also, but make MO changes
inthe COMPLETE reports. A COMPLETE report will be processed again if it contains changes. This can cause
serious tax consequences for employees and the employer. Corrections after a report is COMPLETE can only be
made by filing a W-2c report.

TIP: Use your browser menu Save As or Prnt feature if you wish to save or print this page for your records.

Error Description | Importance ToéacI‘LI‘Er::or RE’I)ISH ‘ S:nﬁg':r ‘ F;f:tﬂ:
Invalid Names |INFORMATIONAL 1 00-99999599 0000000001 | COMPLETE | Details
andfor S5Ns |

iOptions

Subrission Information Return to the Submission Information

Page.

All Errors by Report Mumber I

Wiew All Errors by Report Number.

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TOOATTY call 1-800-3250778.

BSC Main Menu | BSO Information Links | Contact S5A | Keyboard Mavigation | Logout

Step 17: Select the Details link in the in the row of the error description that you wish to
view. The system displays the Detailed Information for Error page.
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ﬁvﬁ Sodial Security Online

:.ﬁmlu\_:"'BusineSS Services Online

Social Security's Business Services Online (BSQ) [

BSO Main Menu | BSC Information Links | Contact 554 | Keyboard Mavigation | Logout

4 BSO Help

Detailed Information for Error
invalid Names and/or SSNs in
Report Number 0000000001

Error Information for EIN: 00-9995959 Tax Year: 2003

TIP: Use your browser menu Save As or Frint feature if you wish to save or print this page for your records.

Employer Name: poO-pAME COMPARNY i Tax Year: 2006

Employer EIN: 00-8399959 Establishment Number: 1113
Employer Employment Type: Agricultural Reported W-2 Count: 85838388
Tax Jurisdiction: Domestic Form -2 Processed W-2 Count: 0002

Importance: INFORMATIOMAL

Error Description: Same Employee YWage Records in the wage report contain Mames andior Sacial Security Numbers (S5Ms) that do not
agree with our records. This may be due to a data processing error. Check the structure of the wage report to ensure that Mames and 55Ms
are inthe proper positions in the RW Recards. Alsao, please check all names to ensure that: a) the first name andfor the last name fields are
not blank; bl the name agrees with the individual's name exactly as itis shown on the individual's Social Security card; ¢ the first name,
middle name and last name are pravided in separate fields; dj the individual's title {Mr., Mrs., etc.) is notincluded in any of the name fields.
Flease checkall S5Ms to ensure that: a) the S5M agrees with the individual's 85N exactly as itis shown on the individual's Social Security
card; by the S5M is nine (9) numeric characters and does not contain letters, blanks, spaces, hyphens, prefixes or suffixes; ¢ the 55K does
not contain 111111111, "333333333" or"1234567849"; d) the S5M does not begin with "8" or"9"; and ) the S5M is notin reverse order.

Reported All Mon-Zero Missing Failed to Total Failed
Zeros or Incomplete SSNs Match SSNs
99949 ] 99949 19998
Options
All Errors for Report Wiew All Errors for this Report.
[ Employer Report Detailed Information ] Return ta the Employver Repaort Detailed

Information Page.

Have a question? Call 1800-7726270 to speak with Employer Custormer Service personnel.
For TODATTY call 1-800-325-0778.

BSC Main Menu | BSO Information Links | Contact S54 | Keyboard Mavigation | Logout

Step 18: Select the Submission | nformation button to return to the Submission Information
page.
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s Sodial SecurityOnline ;
~ii- Business Services Online

Social Security's Business Services Online (BSO

BS0O Main Menu | BSO Information Links | Contact 554 |Keyboard Mawvigation | Logout

4 BS0O Help

Return to Submission Selection

Submission Information

Submission Information for EIN: no-9399999 Receipt Year: 2006

o Select the results displayed in the Submission Status column for an explanation of submission status codes.
o Select the View Notice link in the Resubrission Notice column to view your resubmission notice.

o Select the links in the View Errors column to view your error information.

o Select the View Reports link in the Reports column to view the status of your report(s).

o If you used a method ather than the Internet to file your submission, allow six weeks for it to be displayed here.
o If you have used the Internet to resubmit a file, allow 30 days for it to be displayed here.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.
* Note: The Resubmission Natice, View Erors, and Reports columns will be blank if they do not apply to the submission.

Page 1 of 1

This page displays submission records 1 through 9 of the 9 total submissions.

Receipt Date WFID Version | Submission |Status Date |"Resubmission *Wiew Errors Submission |"Reports
Status Notice Details
[ 72z :
: ; By Error Description = Wiew
‘ 03410,/086 601102‘ 01 ‘ RETURM 031372006 | view MNotice ‘ By Report Numbar Details Reparts
0310406 BOT101 01 | COMPLETE |03/11/2006 Details | oW
Reports
0310406 BO1100 01 | COMPLETE |03/11/2006 Details | oW
Reports
03/10/08 B1099 01| RECEWED |03/11/2008 Details |, View
Reports
; 3 By Error Description : Wiew
01/19406 BO0351 01| RETURM  |D1/22/2006 | View Motice Fi Rk b Befals  |\md i
01/19/06 BO013 01| RETURN |01/2202006 | View Hotice |°Y BITOF DBSErbtion| .. | View
e By Report Number Reports
01/19/06 BO012 01| RETURN  |01/220008 | View Natice |° ETOr DesEription | oo e | View
o okt By Report Number Reports
: ) By Error Description $ Wiew
01/19/06 G00511 0 RETURM 01/22/2006 | View Motice By Report Numbar Details Reports
; : |B\; Errar Description : Wiew
011306 600308 o RETLIRM 012202006 | Wiew Motice By Report Number Details Reports

This page displays submission records 1through 9 of the 9 total submissions.

Page 1 of 1

Back to Top

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TDD/TTY call 1-800-325.0778.

BSC Main Menu |BSD Information Links | Contact 554 |Keyboard Mawvigation | Logout
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Step 19: Select the By Report Number link in the View Errors column of the specific
submission to display any errors associated with the submission. The system

displaysthe All Errors by Report Number page.

Social SecurityOnline

i"
. i, 'Busmess SGI‘VICﬁS Onlme

BSO Main Menu | BSO Information Links | Contact S54 | Keyboard Navigation | Logout

4 BSO Help

All Errors by Report Number

Error Information for Submitter EIN: 00-9999999
Receipt Year: 2006, WFID: 601102, Version: 01

Select a particular error description to wiew all reports for that error.

Selectthe results displayed inthe Reporf Status column for an explanation of status codes.

Select Defalls to view detailed error information for a particular error found in a particular report.

IMPORTANT: If the submission shows one or more reports in RETURN status, views and correct errors before
resubmitting. Wwhen you resubmit a file, include any reports that show COMPLETE status also, but make NO changes
inthe COMPFLETE reports. A COMPLETE report will be processed again if it contains changes. This can cause
serious tax consequences for employees and the employer. Corrections after a report is COMPLETE can only be
made by filing a W-2c report.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records,

rixerﬁg:r Rémrt g::tz: Error Description Importance
: [
0000000001 |00-9999999 | COMPLETE ISnSVS:d YR gm0 iINFORMATIONAL Detalls
Options

Subrission Information Return to the Submission Information

Fage.

All Errors by Error Description : L
: £ i Wiews All Errors by Error Description.

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TODVTTY call 1-800-3250778.

BS0 Main Menu | BSO Information Links | Contact 554 | Keyboard Navigation | Logout
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Step 20:  Select the Details link in the row of the report number you wish to view. The
system displays the Detailed Information for Error page.

ﬁvﬁ Social SecurityOnline

:.ﬁm.u\_;tBusineSS Services Online

Social Security's Business Services Online (BSQ)

BSO Main Menu | BSC Information Links | Contact 554 | Keyboard Mavigation | Logout

4 BSO Help

Detailed Information for Error
invalid Names and/or SSNs in
Report Number 0000000001

Error Information for EIN: 00-9995959 Tax Year: 2003

TIP: Use your browser menu Save As or Frint feature if you wish to save or print this page for your records.

Employer Name: poO-pAME COMPARNY i Tax Year: 2006

Employer EIN: 00-8399959 Establishment Number: 1113
Employer Employment Type: Agricultural Reported W-2 Count: 85838388
Tax Jurisdiction: Domestic Form -2 Processed W-2 Count: 0002

Importance: INFORMATIOMAL

Error Description: Same Employee YWage Records in the wage report contain Mames andior Sacial Security Numbers (S5Ms) that do not
agree with our records. This may be due to a data processing error. Check the structure of the wage report to ensure that Mames and 55Ms
are inthe proper positions in the RW Recards. Alsao, please check all names to ensure that: a) the first name andfor the last name fields are
not blank; bl the name agrees with the individual's name exactly as itis shown on the individual's Social Security card; ¢ the first name,
middle name and last name are pravided in separate fields; dj the individual's title {Mr., Mrs., etc.) is notincluded in any of the name fields.
Flease checkall S5Ms to ensure that: a) the S5M agrees with the individual's 85N exactly as itis shown on the individual's Social Security
card; by the S5M is nine (9) numeric characters and does not contain letters, blanks, spaces, hyphens, prefixes or suffixes; ¢ the 55K does
not contain 111111111, "333333333" or"1234567849"; d) the S5M does not begin with "8" or"9"; and ) the S5M is notin reverse order.

Reported All Mon-Zero Missing Failed to Total Failed
Zeros or Incomplete SSNs Match SSNs
99949 ] 99949 19998
Options
All Errars for Report Wiew All Errars far this Repart.
[ Employer Report Detailed Information ] Return ta the Employver Repaort Detailed

Information Page.

Have a question? Call 1800-7726270 to speak with Employer Custormer Service personnel.
For TODATTY call 1-800-325-0778.

BSC Main Menu | BSO Information Links | Contact S54 | Keyboard Mavigation | Logout

If you have authorization to view the names and SSNs from your wage
submission that failed to match, they will appear on the Detailed Information
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for Error page where the error indicates invalid names and SS\s. Otherwise, you
will see the number of failed SSNs. For instructions on requesting authorization to
view this information, see the Registration Services section of the tutorial.
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