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BSO Tutorial for Tax Year 2007

View Employer Report Status,
Errors, and Notice Information

Contains the following lessons:

e View Employer Report Status | nformation

e View Employer Report Detailed Information

e View Error Information for Previously Submitted Wage
Data

e View Socia Security Number/Name Validation Notices
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Lesson 1. View Employer Report Status I nformation

This option is available only to users who selected the View File/Wage Report Status, Errors,
and Error Noticesrole in their registration profile. Follow the instructions below to view the
status of employer reports for your company.

Access to this service may not be requested if you did not provide an Employer
| dentification Number (EIN) when you registered.

Step 1:  Point your browser to the Business Services Online Welcome page:
www.soci al security.gov/bso/bsowel come.htm.

Step 21 Select the Log I n button on the Business Services Online Welcome page. The
system displays the General Login Attestation page.

Social Security Online Business Services Online

www.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

General Lagin Attestation HELP
ESO wWelcome = General Login Attestation

Online Services Availability

| understand that the Social Security Administration (SSA) will validate the information | provide against

# Monday-Fricksy: 5 AM -1 AW EST N N A e
the information in SSA's files

® Saturday. 540 - 11 P EST

® Sunchay: 8 A6 - 11:30 PM EST .
| certify that

oL e YOSSEFRO?,IWSERS BRCK « | understand that | may be subject to penalties if | submit fraudulent information. | agree that | am

responsible for all actions taken with my User 1D

Effective as of October 2007, your « |understand that SSA may ban me andfor the comparny | represent from the use of these services if
Personal ldentification Number (PIN} SSA determines or suspects there has been misuse of the services.
is now referred to as your User |D.
« | am aware that any person who knowingly and willfully malkes any representation to falsely obtain
infarmation from Social Security records andfor intends to deceive the Social Security
Administration as to the true identity of an individual could be punished vy a fine or imprisonment, or
bath

« | am authorized to do business under this User ID.

By selecting the "l Accept” button, you certify that you have read, understand and
agree to the user certification of Business Services Online.

| Do NOT Accept

Have & guestion? Call 1-300-T7T2-62T0 Monday through
Friday, 7:00 &.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TODVTTY call 1-800-325-07T8.

WwWW.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation
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Step 3:  Select the | Accept button after reading the conditions defined on the General
Login Attestation page. The system displays the Log In to BSO page.

Social Secility Online Business Services Online

www.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

&fﬁfﬂ Log In to BSO HELP

BSO Welcome » Login

Online Services Availability

» Monday-Friday: 5 AM -1 AMEST -

* Saturday 54M-11 PMEST User ID:|

® Sunday: & AM-11:30 P EST A ]
L i |

(not case sansitive)

DONT USE YOUR BROWSER'S BACK
BUTTON

Forgot your password?

Effective as of October 2007, your
Personal Identification Number {PIN)
is now referred to as your User ID.

Cancel Lagin

Type your User ID and password;
then select Log In.

Need to complete your phone
registration?

Have & guestion? Call 1-808-772-62T0 Mondszy through
Ftiday, 7:00 a.m.to 7:00 pn. Eastern Time to speak with Employer Customer
Service personnel. For TDDATTY call 1-800-325-07T8.

www.socialsecurity.gov BSO0 Welcome | BSO Information | Contact Us | Keyboard Navigation

Step 4:  Enter your User ID and password.

Step 5:  Select the L ogin button to display the BSO Main Menu page. (To return to the
Business Services Online Welcome page, select the Cancel button.)

Step 6. Select the View File/ Wage Report Status [with or without] Name/ SSN Errors
link.

View File / Wage Report Status without Name / SSN Errors

“iew report status, errors and notice information

The View File / Wage Report Status link will be displayed only if you selected
the View File/Wage Report Satus, Errors, and Error Notices with or without
Name/ SSN Errorsrolein the Request Access to BSO Services process.

The system displays the View File / Wage Report Status menu page.

Social Security Administration Page 2
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Social Secaity Ouline Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

View File / Wage Report Status without Name/SSN
Errors

BS0 Main Menu = View File fWage Report Status without Name / SSN Ermors

LOGOUT | HELP

Online Services Availability
o Monday-Friday. 5 AM -1 AMEST View Submission Status. Errors. and Notice Information

Yiew current submission status, resubrmission notices, and error information for previously subrmitted wage data.

® Saturday: 5 AM - 11 PMEST

® Sunday: 8 AM - 11:30 PM EST . 5 ’
View Employer Report Status. Errors. and Notice Information
Yiew current employer report status inforrnation, and error information for previously submitted wage data.

B3SO Main kenu

DON'T USE YOUR BROWSER'S
BACK BUTTON

Have & guestion? Cal 1-800-T72-62T0 Mondsy through
Friday, 7:00 a.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TDOWTTY call 1-800-325-07T8.

www.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

Step 7. Select the View Employer Report Status, Errors, and Notice I nformation link.

View Employer Report Status. Errors. and Notice Information

View current employer report status infarmation, and error infarmation for previously submitted wage data.

The system displays the Query Attestation page.

Social Security Administration Page 3
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.. Social SecurityOnline

f
50 'Busmess Serv1ces Onlme

Query Attestation

User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

Step 8. Select the | Accept button after reading the conditions defined on the Query
Attestation page. The system displays the Employer Report Selection page.

. Social Security Online

f
i < BUSIH@SS SGI‘VICGS Onlme

BS0O Main Menu | BSO Information Links | Contact SS& |Keyboard Navigation | Logout

Employer Report Selection

Please read the following information before continuing:

Employer report information is displayed only for reparts submitted after 2002,
Reports that have notyet been processed cannot be displayed.

Frocessed money totals may not reflect the currently posted amounts.

This information should not he used for reconciliation ortax liability purposes.
This information should not be used as the hasis for a Form W-2c report.

Tax Year
The Tax Year is the year in which the wages were earned.

Please Choose a TaxYear [ 2007 v

Continue Cancel

Social Security Administration Page 4
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Step 9 Select the Tax Y ear from the Please Choose a Tax Year drop-down menu. The
current tax year isthe default valuein the Tax Year field.

Step 10: Select the Continue button. The system displays the Employer Report Information
page. (Otherwise, select the Cancel button to return to the BSO Main Menu page.)

Social Security Administration Page 5
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st Sodial Security Online

- Business Services Online
[ Social Security's Business Services Online (BSO)

BSO Main Menu | BSO Information Links | Contact 554 | Keyboard Navigation | Logout

Employer Report Information

Report Information for EIN: 00-9999994, Tax Year: 2005

For the tax year you have selected, there are atotal of 8 reports. Select the results displayed in the Report States colurmn for an explanation of status codes. Select Details fo view
detailed information for a particular report.

IMPORTANT: Ifthe submission shows one or more reports in RETURM status, view and correct errors hefore resubmitting. Wwhen yvou
resubmit a file, include any reports that show COMPLETE status also, but make WO changes in the COMPLETE reports. A COMPLETE report
will be processed again if it containg changes. This can cause serious tax conseguences for emplovees and the ermployer. Corrections after a
reportis COMPLETE can only be made by filing a W-2c report

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

* Note: Detailed information s not avallable for reports with a status of IN PROCESS.

Report Processed Processed Report Status Date * Employer Report
Type W-2 Social Security Wages, Status Details
Count Medicare, and
Federal Taxable Income
55 WWages: $0.00
REGULAR 1 Medicare $0.00 | COMPLETE 1002172005 Details
Fed Taxable: $4 455.00
S5 WWages: $0.00
REGLLAR 1 Medicare $0.00 | COMPLETE 12082005 Details
Fed Taxahle: $100,000.00
55 Wages: $0.00
REGLULAR 1 Medicare $0.00 | COMPLETE 12082005 Details
Fed Taxable: $463.00
S5 Wages: $0.00
REGLULAR 1 Medicare $0.00 | COMPLETE 12082005 Details
Fed Taxahle: $10,000.00
Correct
CORRECTION 1 55 WWages: $11.00 | CcoMPLETE 12/08/2005 Details
Medicare $454.00
Fed Taxable: $0.00
Correct
CORRECTION ] S5 Wages: $0.00 | COMPLETE 12082005 Details
Medicare $0.00
Fed Taxable: $0.00
Correct
CORRECTION 1 55 Wages: $0.00 | COMPLETE 1210852005 Details
Medicare $0.00
Fed Taxable: $100,000.00
55 Wages: $347 033,057 .75
REGULAR 8 Medicara $1.405 036 66427 | COMPLETE 02/24/2006 Details
Fed Taxable: $762,779,334.06
options
[ Return to Employer Report Selection ] Return to the Employer Repart Selection page.

Have a gquestion? Call 18007726270 to speak with Employer Customer Service parsonnel.
For TDDVTTY call 18003250778

BSO Main Menu|BSO Information Links | Contact 5S4 | Keyboard Mavigation | Logout

Social Security Administration Page 6
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Step 11: Select the link in the Report Status column to display the processing status for the
specific submission. The system displays the Explanation of Processing Status
Codes pop-up window.

Explanation of Processing Status Code

Tou have requested nformation about the COMPLETE processing status code.

COMPLETE Social Security was able to complete processing of this repott. Ifyou or the people filing on your behalf are
) required to resubmit vour wage file, do HOT change the mfonmation m this report.

Please note that vou may have to close this window in arder to resume yvour B50 session.
[ Cloze Browser Window ]

You can wse the File mend to close this window.

Step 12: Review the status of your employer submission, which islocated at the top of the
pop-up window.

Step 13: Select the Close Browser Window button to close the pop-up window. The system
returns you to the Employer Report Information page.

Step 14: Select the Return to Employer Report Selection button. The system displays the
Employer Report Selection page.

Social Security Administration Page 7
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Lesson 2: View Employer Report Detailed I nformation Page

This option is available only to users who selected the View File/Wage Report Status, Errors,
and Error Notices with or without Name / SSN Errors role. Follow the instructions below to
view employer report information for previously submitted wage data.

Access to this service may not be requested if you did not provide an Employer
| dentification Number (EIN) when you registered.

Step 1:  Point your browser to the Business Services Online Welcome page:
www.soci al security.gov/bso/bsowel come.htm.

Step 2 Select the Log I n button on the Business Services Online Welcome page. The
system displays the General Login Attestation page.

Social Security Online Business Services Online

WwWW.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

General Login Attestation HELP

BSO welcome * General Login Attestation

Online Services Availability

| understand that the Social Security Administration (S3A) will validate the information | provide against

# Monday-Friciay: 5 AM -1 AMEST N N A " e
the information in S5 A's files

* Saturday: 5AM-11 PMEST

*» Sunchay: 8 AM - 11:30 PM EST .
| certify that

oL Wz Yoggfr%gwsms BRCK « | understand that | may be subject to penalties if | submit fraudulent information. | agree that | am

responsible for all actions taken with my User 1D,

Effective as of October 2007, your o |understand that SSA may ban me andfor the company | represent from the use of these services if
Personal ldentification Number (PIN} SSA determines or suspects there has been misuse of the services.
is now referred to as your User |D.
« | am aware that any person who knowingly and willfully malkes any representation to falsely obtain
infarmation from Social Security records andfor intends to deceive the Social Secunty
Administration as to the true identity of an individual could be punished vy a fine or imprisonment, or
bath.

« | am authorized to do business under this User ID.

By selecting the "l Accept” button, you certify that you have read, understand and
agree to the user certification of Business Services Online.

| Do NOT Accept

Have & guestion? Call 1-300-T7T2-62T0 Monday through
Friday, 7:00 &.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TODVTTY call 1-800-325-07T8.

WwWW.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

Social Security Administration Page 8
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Step 3:  Select the | Accept button after reading the conditions defined on the General
Login Attestation page. The system displays the Log In to BSO page.

Social Secility Online Business Services Online

www.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

Log In to BSO HELP

BSO Welcome » Login

Online Services Availability

» Monday-Friday: 5 AM -1 AMEST - =
» Saturday: 5AM-11 PMEST User ID:;

® Sunday: & AM - 11:30 PM EST Passwor(l:i |

(not case sansitive)

DONT USE YOUR BROWSER'S BACK
BUTTON

Forgot your password?

Effective as of October 2007, your
Personal Identification Number {PIN)
is now referred to as your User ID.

Cancel Lagin

Type your User ID and password;
then select Log In.

Need to complete your phone
registration?

Have & guestion? Call 1-808-772-62T0 Mondszy through
Ftiday, 7:00 a.m.to 7:00 pn. Eastern Time to speak with Employer Customer
Service personnel. For TDDATTY call 1-800-325-07T8.

www.socialsecurity.gov BSO0 Welcome | BSO Information | Contact Us | Keyboard Navigation

Step 4:  Enter your User ID and password.

Step 5 Select the L ogin button to display the BSO Main Menu page. (To return to the
Business Services Online Welcome page, select the Cancel button.)

Step 6. Select the View File/ Wage Report Status [with or without] Name/ SSN Errors
link.

View File / Wage Report Status without Name / SSN Errors

“iew report status, errors and notice information

The View File/ Wage Report Status link will be displayed only if you selected
the View File/Wage Report Status, Errors, and Error Notices with or without
Name/ SSN Errorsrolein the Request Access to BSO Services process.

The system displays the View File/ Wage Report Status menu page.

Social Security Administration Page 9
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Social Secaity Ouline Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

View File / Wage Report Status without Name/SSN
Errors

BS0 Main Menu = View File fWage Report Status without Name / SSN Ermors

LOGOUT | HELP

Online Services Availability
o Monday-Friday. 5 AM -1 AMEST View Submission Status. Errors. and Notice Information

Yiew current submission status, resubrmission notices, and error information for previously subrmitted wage data.

® Saturday: 5 AM - 11 PMEST

® Sunday: 8 AM - 11:30 PM EST . 5 ’
View Employer Report Status. Errors. and Notice Information
Yiew current employer report status inforrnation, and error information for previously submitted wage data.

B3SO Main kenu

DON'T USE YOUR BROWSER'S
BACK BUTTON

Have & guestion? Cal 1-800-T72-62T0 Mondsy through
Friday, 7:00 a.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TDOWTTY call 1-800-325-07T8.

www.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

Step 7. Select the View Employer Report Status, Errors, and Notice I nformation link.

View Employer Report Status. Errors. and Notice Information

View current employer report status infarmation, and error infarmation for previously submitted wage data.

The system displays the Query Attestation page.

Social Security Administration Page 10
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.. Social SecurityOnline

f
50 'Busmess Serv1ces Onlme

Query Attestation

User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

Step 8. Select the | Accept button after reading the conditions defined on the Query
Attestation page. The system displays the Employer Report Selection page.

. Social Security Online

f
i & BUSIH@SS SGI‘VICGS Onlme

BSO Main Menu |BSO Information Links | Contact 554 |Keyboard Mavigation | Logout

Employer Report Selection

Please read the following information before continuing:

Employer report information is displayed only for reports submitted after 2002,
Reports that have notyet been processed cannot be displayed.

Frocessed money totals may not reflect the currently posted amounts.

This information should not be used for reconciliation ar tax liahility purpozes.
Thig infarmation should not be used as the basis for a Form W-2c report.

Tax Year
The Tax Yearis the vear in which the wages were earned.

Please Choose a TaxYear [ 2007 v

Continue Cancel

Social Security Administration Page 11
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Step 9 Select the Tax Y ear from the Please Choose a Tax Year drop-down menu. The
current tax year isthe default valuein the Tax Year field.

Step 10: Select the Continue button. The system displays the Employer Report Information
page. (Otherwise, select the Cancel button to return to the BSO Main Menu page.)

Social Security Administration Page 12
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st Sodial Security Online

- Business Services Online
[ Social Security's Business Services Online (BSO)

BSO Main Menu | BSO Information Links | Contact 554 | Keyboard Navigation | Logout

Employer Report Information

Report Information for EIN: 00-9999994, Tax Year: 2005

For the tax year you have selected, there are atotal of 8 reports. Select the results displayed in the Report States colurmn for an explanation of status codes. Select Details fo view
detailed information for a particular report.

IMPORTANT: Ifthe submission shows one or more reports in RETURM status, view and correct errors hefore resubmitting. Wwhen yvou
resubmit a file, include any reports that show COMPLETE status also, but make WO changes in the COMPLETE reports. A COMPLETE report
will be processed again if it containg changes. This can cause serious tax conseguences for emplovees and the ermployer. Corrections after a
reportis COMPLETE can only be made by filing a W-2c report

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

* Note: Detailed information s not avallable for reports with a status of IN PROCESS.

Report Processed Processed Report Status Date * Employer Report
Type W-2 Social Security Wages, Status Details
Count Medicare, and
Federal Taxable Income
55 WWages: $0.00
REGULAR 1 Medicare $0.00 | COMPLETE 1002172005 Details
Fed Taxable: $4 455.00
S5 WWages: $0.00
REGLLAR 1 Medicare $0.00 | COMPLETE 12082005 Details
Fed Taxahle: $100,000.00
55 Wages: $0.00
REGLULAR 1 Medicare $0.00 | COMPLETE 12082005 Details
Fed Taxable: $463.00
S5 Wages: $0.00
REGLULAR 1 Medicare $0.00 | COMPLETE 12082005 Details
Fed Taxahle: $10,000.00
Correct
CORRECTION 1 55 WWages: $11.00 | CcoMPLETE 12/08/2005 Details
Medicare $454.00
Fed Taxable: $0.00
Correct
CORRECTION ] S5 Wages: $0.00 | COMPLETE 12082005 Details
Medicare $0.00
Fed Taxable: $0.00
Correct
CORRECTION 1 55 Wages: $0.00 | COMPLETE 1210852005 Details
Medicare $0.00
Fed Taxable: $100,000.00
55 Wages: $347 033,057 .75
REGULAR 8 Medicara $1.405 036 66427 | COMPLETE 02/24/2006 Details
Fed Taxable: $762,779,334.06
options
[ Return to Employer Report Selection ] Return to the Employer Repart Selection page.

Have a gquestion? Call 18007726270 to speak with Employer Customer Service parsonnel.
For TDDVTTY call 18003250778

BSO Main Menu|BSO Information Links | Contact 5S4 | Keyboard Mavigation | Logout

Social Security Administration Page 13
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Step 11: Select the Details link in the Employer Report Details column of the specific report.
The system displays the Employer Report Detailed Information page.

Py Social.Secwitv(.)rﬂjm ) .
~ii- Business Services Online

Social Security's Business Services Online (BSQ)

BSO Main Menu | BSO Information Links | Contact 554 |Keyboard Mavigation | Logout

@ BSO Help

Employer Report Detailed Information
Report Information for EIN: 00-9999999, Tax Year: 2005

Selectthe results displayed in the Report Status column for an explanation of status codes.

IMPORTANT: Reports that have heen processed to COMPLETE should not be changed ifthe file is resubmitted.

TIP: Use your browser menu Save As or Prnt feature if you wish to save or print this page for your records.

Report Type: REGULAR Report Status: COMPLETE
Status Date: 102142005 Employment Type: Regular
Earnings Control Number: a0218500001 Tax Jurisdiction: Daomestic Form W-2
Reported W-2 Count: oooooat Establishment Number:
Processed W-2 Count: 1
Reported Processed Amended

SS Wages $0.00 $0.00 MOT APPLICABLE
SS Tips $0.00 $0.00 MOT APPLICABLE
Medicare Wages and Tips §0.00 f0.00 MOT APPLICABLE
Federal Taxable Income $4,455.00 $4,455.00 MNOT APPLICABLE

Options

[ Return to Employer Report Information ] Return to the Emplover Report Information

page.
[ Feturn to Employer Repart Selection ] Return to the Emplayer Repaort Selection page.

Have a gquestion? Call 18007726270 to speak with Employer Customer Service personnel.
For TODUTTY call 18003250778

BSO Main Menu | BSO Information Links | Contact 554 |Keyboard Mavigation | Logout

Social Security Administration Page 14
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Lesson 3: View Error Information for Previously Submitted
Wage Data

This option is available only to users who selected the View File/Wage Report Status, Errors,
and Error Notices with or without Name / SSN Errors role. Follow the instructions below to
view error information for previously submitted wage data.

Access to this service may not be requested if you did not provide an Employer
I dentification Number (EIN) when you registered.

Step 1:  Point your browser to the Business Services Online Welcome page:
WWW.soci al security.gov/bso/bsowel come.htm.

Step 2:  Select the Log I n button on the Business Services Online Welcome page. The
system displays the General Login Attestation page.

Social Security Online Business Services Online

www.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

General Login Attestation HELP

BS0 Welcome = General Login Attestation

Online Services Availability

| understand that the Social Security Administration (SSA) will validate the information | provide against

& Mondsy-Friday: 5 A -1 AMEST .
the information in SSA's files

® Saturday: S AM- 11 PMEST
& Sunday: 5 AM-11:30 PM EST

| certify that
DUNGRUSE YO;'E#%?‘WSERS BACK « |understand that | may be subject to penalties if | submit fraudulent information. | agree that | am
responsible for all actions taken with my User ID.
Effective as of October 2007, your « |understand that SSA may ban me andfor the company | represent from the use of these services if
Personal Identification Number (PIN) SSA determines or suspects there has been misuse of the services.

is now referred to as your User ID.

« | am aware that any person who knowingly and willfully makes any representation to falsely obtain
information from Social Security records andfor intends to deceive the Social Security
Administration as to the true identity of an individual could be punished by a fine or imprisonment, or
both

« |am authorized to do business under this User ID

By selecting the "I Accept” button. you certify that you have read. understand and
agree to the user certification of Business Services Online.

| Do NOT Accept

Have a question? Call 1-800-T72-6276 honday through
Friday, 7:00 s.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TDDUTTY call 1-800-325-0778.

www.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation
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Step 3:  Select the | Accept button after reading the conditions defined on the General
Login Attestation page. The system displays the Log In to BSO page.

Social Secility Online Business Services Online

www.socialsecurity.gov

BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

Log In to BSO HELP

BSO Welcome » Login

Online Services Availability

» Monday-Friday: 5 AM -1 AMEST -
» Saturday: 5AM-11 PMEST User ID:;

® Sunday: & AM - 11:30 PM EST Passwor(l:i |

(not case sansitive)

DONT USE YOUR BROWSER'S BACK
BUTTON

Forgot your password?

Effective as of October 2007, your
Personal Identification Number {PIN) Esnce] Logl
is now referred to as your User ID.

Type your User ID and password;
then select Log In.

Need to complete your phone
registration?

Have & guestion? Call 1-808-772-62T0 Mondszy through
Ftiday, 7:00 a.m.to 7:00 pn. Eastern Time to speak with Employer Customer
Service personnel. For TDDATTY call 1-800-325-07T8.

www.socialsecurity.gov

BSO0 Welcome | BSO Information | Contact Us | Keyboard Navigation

Step 4:  Enter your User ID and password.

Step 5:  Select the L ogin button to display the BSO Main Menu page. (To return to the
Business Services Online Welcome page, select the Cancel button.)

Step 6. Select the View File/ Wage Report Status [with or without] Name/ SSN Errors
link.

View File { Wage Report Status without Name / SSN Errors

“iew report status, errors and notice information

The View File/ Wage Report Status link will be displayed only if you selected
the View File/Wage Report Status, Errors, and Error Notices with or without
Name/ SSN Errorsrolein the Request Access to BSO Services process.

The system displays the View File / Wage Report Status menu page.

Social Security Administration Page 16
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Social Secility Online Business Services Online

www.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

View File / Wage Repoart Status without Name/SSN
Errors

BS0 Main ey > Wiew File fifage Report Status mithout Name f SSN Emors

LOGOUT | HELP

Online Services Availability

o Monday-Fridsy 5 -1 amest  VIEW Submission Status. Errors. and Notice Information
& Soturday: 5AM - 11 PMEST Yiew current submission status, resubmission notices, and error infarmation for previously submitted wage data.

= Sunchay: 8 AM - 11:30 PM EST

View EITIP'OVEI' Report Status. Errors. and Notice Information
DONT USE YOUR BROWSER'S “iew current employer report status information, and error information for previously submitted wage data.

BACK BUTTON
BSO Main Menu

Havwe & guestion? Call 1-800-T72-6270 Monday through
Friclary, 7:00 &.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TODVTTY call 1-800-325-0778.

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

Step 7. Select the View Employer Report Status, Errors, and Notice I nformation link.

View Employer Report Status, Errors. and Notice Information

View current employer report status information, and error information for previously submitted wage data.

The system displays the Query Attestation page.
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.. Social SecurityOnline

f
50 'Busmess Serv1ces Onlme

Query Attestation

User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

Step 8. Select the | Accept button after reading the conditions defined on the Query
Attestation page. The system displays the Employer Report Selection page.

. Social Security Online

f
i < BUSIH@SS SGI‘VICGS Onlme

BS0O Main Menu | BSO Information Links | Contact SS& |Keyboard Navigation | Logout

Employer Report Selection

Please read the following information before continuing:

Employer report information is displayed only for reparts submitted after 2002,
Reports that have notyet been processed cannot be displayed.

Frocessed money totals may not reflect the currently posted amounts.

This information should not he used for reconciliation ortax liability purposes.
This information should not be used as the hasis for a Form W-2c report.

Tax Year
The Tax Year is the year in which the wages were earned.

Please Choose a TaxYear [ 2007 v

Continue Cancel
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Step 9 Select the Tax Y ear from the Please Choose a Tax Year drop-down menu. The
current tax year isthe default valuein the Tax Year field.

Step 10: Select the Continue button. The system displays the Employer Report Information
page. (Otherwise, select the Cancel button to return to the BSO Main Menu page.)
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. Sodial SecurityOnline ]
=ii- Business Services Online

BSC Main Menu | BSO Information Links | Contact 554 |Keyboard Mavigation | Logout

Employer Report Information

Report Information for EIN: 00-9999999 Tax Year: 2003

For the tax year you have selected, there are atotal of 7 reports. Selectthe results displayed in the Repart Status column for an explanation of status codes. Select Details ta view
detailed information for a particular repart.

IMPORTANT: Ifthe submission shows one ar maore reports in RETURM status, view and correct errors before resubmitting. When you
resubmit a file, include any reports that show COMPLETE status alsa, but make NO changes in the COMPLETE repoarts. A COMPLETE report
will he processed again if it contains changes. This can cause serious tax consequences for employees and the employer. Corrections after a
repartis COMPLETE can only be made by filing a ¥W-2c report.

TIP: Use your browser menu Save As or Prnt feature if you wish to save or print this page for your records.

* Note: Detalled information is not available for reports with a status of IN PROCESS.

Report Processed Processed Report Status Date * Employer Report
Type W-2 Social Security Wages, Status Details
Count Medicare, and
Federal Taxable Income

55 Wages: $652,000 000,00

REGULAR 99499 Medicara: $54,000 000.00 | COMPLETE 07082003 Details
Fed Taxable: $36,000 000.00
55 Wages: §42,111,111.00

REGULAR 44944 Medicare: $44 111 111.00 | COMPLETE 07082003 Details
Fed Taxable: 33111 11100
55 Wages: $652,000,000.00

REGULAR epejelel Medicare: $54,000000.00 | COMPLETE 07082003 Details
Fed Taxable: $36,000 000.00
55 Wages: §6 b6, 66

REGULAR 3 Medicare: $0.00 | COMPLETE 10/08/2003 Details
Fed Taxahle: §6 BE6 BB
55 Wages: §1,000.20

REGULAR 1 Medicare: §1 000,20 RETURMN 10/28/2003 Details
Fed Taxable: §1 000,20
55 Wages: §1.100.00

REGULAR 1" Medicare: §1,100.00 | COMPLETE 1142172003 Details
Fed Taxable: §1 100,00

Correct

CORRECTION a10 55 Wages: $102,000.00 RETURM 112142003 Details
Medicare: $0.00
Fed Taxable: $0.00

Options
[ Return to Employer Repart Selection ] Return to the Employer Report Selection page.

Have a guestion? Call 1800-7726270 to speak with Employer Customer Service personnel.
For TDDATTY call 1-800-3250778.

BSO Main Menu |BSO Information Links | Contact $54 |Keyboard Mavigation | Logout
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Step 11: Select the Details link in the Employer Report Details column of the specific report.
The system displays the Employer Report Detailed Information page.

«, Social Security Online

~ii: Business Services Online

BSC Main Menu | BSO Information Links | Contact 554 |Keyboard Mavigation | Logout

4 BSO Help

Employer Report Detailed Information
Report Information for EIN: 00-9999393, Tax Year: 2003

Selectthe results displayed in the Report Status column for an explanation of status codes.

IMPORTANT: Reports that have heen processed to COMPLETE should not he changed ifthe file is resubmitted.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Report Type: REGULAR Report Status: COMPLETE
Status Date: 07/08/2003 Employment Type: Agricultural
Earnings Control Number: 12345678910 Tax Jurisdiction: Domestic Form -2
Reported W-2 Count: ga88888 Establishment Number: 1111
Processed W-2 Count: 99949
Reported Processed Amended
55 Wages $1,200,000,000,000.00 $62,000,000.00 $38,000,000.00
SSTips $1,600,000,000,000.00 $63,000,000.00 $42,000,000.00
Medicare Wages and Tips $1,400,000,000,000.00 $64,000,000.00 $40,000,000.00
Federal Taxable Income $1,000,000,000,000.00 $36,000000.00 MOT APPLICABLE
Yiew Errors
Options
[ Return to Employer Report Information ] Return to the Emplover Report Information
page.
[ Feturn to Emplayer Repart Selection ] Return to the Emplayer Repart Selection page.

Have a question? Call 18007726270 to speak with Employer Custormer Service personnel.
For TDOATTY call 18003250778,

BSC Main Menu | BSO Information Links | Contact SS4 |Keyboard Mavigation | Logout

Social Security Administration Page 21



BSO Tutorial — Tax Y ear 2007 View Employer Report Status, Errors, and Notice Information

Step 12: Select the View Errorslink to display all errorsfor the report. The system displays
the All Errors for Report page.

If no View Errorslink is present, SSA found no errors while processing the
report.

s Social Security Online
- Business Services Online

BSO Main Menu | BSC Infarmation Links | Contact 554 | Keyboard Mavigation | Logout

All Errors for Report

Error Information for EIN: 00-9999999 Tax Year: 2003

Selectthe results displayed in the Report Statws column for an explanation of status codes.
Select Detaliato view detailed information for a paricular report.

IMPORTANT: Ifthe submission shows one or more reports in RETURN status, view and carrect errors befare resubmitting. YWhen you resubmit
afile, include any reparts that show COMPLETE status also, but make MO changes in the COMPLETE reports. A COMPLETE repart will be
processed again if it contains changes. This can cause serious tax conseguences for employees and the employer. Corrections after a report
is COMPLETE can anly be made by filing a W-2¢ report.

TIP: Use your broweser menu Save As or Print feature if you wish to save or print this page for your records.

Report Status Error Description Importance
COMPLETE Invalid Mames andfor S5Ms INFORMATIOMNAL Details
Options

] Return to the Emplover Report Detailed

[ Ermployer Repart Detailed Infarmation ;
Information Page.

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TDOVTTY call 18003250778

BSO Main Menu | BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

Step 13: Select the Details link in the right-hand column of the specific error description.
The system displays the Detailed Information for Error page.
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ﬁv;ﬁ Social Security Online

:.ﬁmlu\_:"'BusineSS Services Online

Social Security's Business Services Online (BSQ) [

BSC Main Menu | BSC Information Links | Contact 554 | Keyboard Mavigation | Logout

4 BSO Help

Detailed Information for Error
invalid Names and/or SSNs in
Report Number 0000000001

Error Information for EIN: 00-99959549 Tax Year: 2003

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Employer Name: pO-pAME COMPARNY H Tax Year: 2003

Employer EIN: 00-3399959 Establishment Number: 1113
Employer Employment Type: Agricultural Reported W-2 Count: 85838388
Tax Jurisdiction: Domestic Form -2 Processed W-2 Count: 9999

Importance: INFORMATIOMAL

Error Description: Some Employee YWage Records in the wage report contain Mames andior Sacial Security Numbers (S5Ms) that do not
agree with our recards. This may be due to a data processing error. Check the structure of the wage report to ensure that Mames and 55Ms
are inthe proper positions in the RW Recards. Alsao, please check all names to ensure that: a) the first name andfor the last name fields are
not blank; bl the name agrees with the individual's name exactly as itis shown on the individual's Social Security card; ¢ the first name,
middle name and last name are pravided in separate fields; dj the individual's title {Mr., Mrs., etc.) is notincluded in any of the name fields.
Flease check all S5Ms to ensure that: a) the S5M agrees with the individual's 85N exactly as itis shown on the individual's Social Security
card; by the S5M is nine (9) numeric characters and does not contain letters, blanks, spaces, hyphens, prefixes ar suffixes; ¢ the 55K does
not contain 111111111, "333333333" or"1234567849", d) the S5M does not begin with "8" or"9"; and ) the S5M is notin reverse order.

Reported All Mon-Zero Missing Failed to Total Failed
Zeros or Incomplete SSNs Match SSNs
99949 1] 9999 19998
Options
All Errors for Report Wiew All Errors for this Report.
[ Employer Report Detailed Information ] Return ta the Employver Repart Detailed

Information Page.

Have a question? Call 1800-7726270 to speak with Employer Customer Service personnel.
For TODATTY call 1800-325-0778.

BSC Main Menu | BSO Information Links | Contact 5S4 | Keyboard Mavigation | Logout

Step 14: Select the All Errorsfor Report button after reviewing the error information to
return to the All Errorsfor Report page.
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Lesson 4: View Social Security Number/Name Validation Notices

This option is available only to users who selected the View File/Wage Report Status, Errors,
and Error Noticeswith Name / SSN Errorsrole. Follow the instructions below to view
Name-Socia Security Number (SSN) notices.

Access to this service may not be requested if you did not provide an Employer
| dentification Number (EIN) when you registered.

Step 1:  Point your browser to the Business Services Online Welcome page:
www.soci al security.gov/bso/bsowel come.htm.

Step 2 Select the Log I n button on the Business Services Online Welcome page. The
system displays the General Login Attestation page.

Social Security Online Business Services Online

WwWW.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

General Login Attestation HELP

BSO welcome * General Login Attestation

Online Services Availability

o Monday-Friday: 5 AM- 1 A EST | understand_ tha_t the SQCi_aI Security Administration (SSA) will validate the information | provide against
o Saturday: 5.4M- 11 PMEST the information in SSA's files

*» Sunchay: 8 AM - 11:30 PM EST

| certify that

oL Wz Yoggfr%gwsms BRCK « | understand that | may be subject to penalties if | submit fraudulent information. | agree that | am

responsible for all actions taken with my User 1D,

Effective as of October 2007, your o |understand that SSA may ban me andfor the company | represent from the use of these services if
Personal ldentification Number (PIN} SSA determines or suspects there has been misuse of the services.
is now referred to as your User |D.
« | am aware that any person who knowingly and willfully malkes any representation to falsely obtain
infarmation from Social Security records andfor intends to deceive the Social Secunty
Administration as to the true identity of an individual could be punished vy a fine or imprisonment, or
bath.

« | am authorized to do business under this User ID.

By selecting the "l Accept” button, you certify that you have read, understand and
agree to the user certification of Business Services Online.

| Do NOT Accept

Have & guestion? Call 1-300-T7T2-62T0 Monday through
Friday, 7:00 &.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TODVTTY call 1-800-325-07T8.

WwWW.socialsecurity.gov BSO Welcome | BSO Information | Contact Us | Keyboard Navigation
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Step 3:  Select the | Accept button after reading the conditions defined on the General
Login Attestation page. The system displays the Log In to BSO page.

Social Secility Online Business Services Online

www.socialsecurity.gov

BSO Welcome | BSO Information | Contact Us | Keyboard Navigation

Log In to BSO HELP

BSO Welcome » Login

Online Services Availability

» Monday-Friday: 5 AM -1 AMEST -
» Saturday: 5AM-11 PMEST User ID:;

® Sunday: & AM - 11:30 PM EST Passwor(l:i |

(not case sansitive)

DONT USE YOUR BROWSER'S BACK
BUTTON

Forgot your password?

Effective as of October 2007, your
Personal Identification Number {PIN) Esnce] Logl
is now referred to as your User ID.

Type your User ID and password;
then select Log In.

Need to complete your phone
registration?

Have & guestion? Call 1-808-772-62T0 Mondszy through
Ftiday, 7:00 a.m.to 7:00 pn. Eastern Time to speak with Employer Customer
Service personnel. For TDDATTY call 1-800-325-07T8.

www.socialsecurity.gov

BSO0 Welcome | BSO Information | Contact Us | Keyboard Navigation

Step 4:  Enter your User ID and password.

Step 5:  Select the L ogin button to display the BSO Main Menu page. (To return to the
Business Services Online Welcome page, select the Cancel button.)

Step 6. Select the View File/ Wage Report Statuswith Name/ SSN Errorslink.

View File / Wage Report Status with Name / SSN Errors

Wiew report status, errors and notice information

The View File/ Wage Report Statuswith Name / SSN Errors link will be
displayed only if you selected the View File/\Wage Report Satus, Errors, and
Error Notices with Name/ SSN Errorsrolein the Request Access to BSO
Services process

The system displays the View File / Wage Report Status menu page.
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Social Secility Online Business Services Online
www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation
s View File / Wage Report Status with Name / SSN
i Errors LOGOUT | HELP

ES0 Main Menu = View File /Wage Report Status with Name / SSN Errors

Online Services Availability

 tonday-Fridey: 5 &M - 1 AMEST View Submission Status. Errors. and Notice Information
Yiew current submission status, resubrission notices, and error information for previously submitted wage data
including name and Social Security Number errors.

® Saturday: 5 AM - 11 PMEST
® Suncay: § AM - 11:30 PM EST

View Employer Report Status. Errors. and Notice Information
Wiew current employer report status information, Social Security Mumber and Mame alidation notices, and error
information for previously submitted wage data including name and Social Security Mumber errars.

B0 Main Menu

DON'T USE YOUR BROWSER'S
BACK BUTTON

Have & guestion? Cal 1-800-T72-62T0 Mondsy through
Friday, 7:00 a.m. to 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TDOWTTY call 1-800-325-07T8.

www.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

Step 7. Select the View Employer Report Status, Errors, and Notice I nformation link.

View Employer Report Status. Errors. and Notice Information

View current employer report status information, Social Security Number and Name Validation notices, and error
information for previously submitted wage data including name and Social Security Number errors.

The system displays the Query Attestation page.
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.. Social SecurityOnline

f
50 'Busmess Serv1ces Onlme

Query Attestation

User Certification to Query the SSA Business Services Oniine

| understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's
files.

| certify that | am the individual authorized to conduct business under this PIN and have the authority to attest to the accuracy of the
data and receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

| Accept | DO MOT Accept

Step 8. Select the | Accept button after reading the conditions defined on the Query
Attestation page. The system displays the Employer Report Selection page.

. Social Security Online

f
i < BUSIH@SS SGI‘VICGS Onlme

BS0O Main Menu | BSO Information Links | Contact SS& |Keyboard Navigation | Logout

Employer Report Selection

Please read the following information before continuing:

Employer report information is displayed only for reparts submitted after 2002,
Reports that have notyet been processed cannot be displayed.

Frocessed money totals may not reflect the currently posted amounts.

This information should not he used for reconciliation ortax liability purposes.
This information should not be used as the hasis for a Form W-2c report.

Tax Year
The Tax Year is the year in which the wages were earned.

Please Choose a TaxYear [ 2007 v

Continue Cancel
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Step 9 Select the Tax Y ear from the Please Choose a Tax Year drop-down menu. The
current tax year isthe default valuein the Tax Year field.

Step 10: Select the Continue button. The system displays the Employer Report Information
page. (Otherwise, select the Cancel button to return to the BSO Main Menu page).
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. Sodial SecurityOnline ]
=ii- Business Services Online

BSC Main Menu | BSO Information Links | Contact 554 |Keyboard Mavigation | Logout

Employer Report Information

Report Information for EIN: 00-9999999 Tax Year: 2003

For the tax year you have selected, there are atotal of 7 reports. Selectthe results displayed in the Repart Status column for an explanation of status codes. Select Details ta view
detailed information for a particular repart.

IMPORTANT: Ifthe submission shows one ar maore reports in RETURM status, view and correct errors before resubmitting. When you
resubmit a file, include any reports that show COMPLETE status alsa, but make NO changes in the COMPLETE repoarts. A COMPLETE report
will he processed again if it contains changes. This can cause serious tax consequences for employees and the employer. Corrections after a
repartis COMPLETE can only be made by filing a ¥W-2c report.

TIP: Use your browser menu Save As or Prnt feature if you wish to save or print this page for your records.

* Note: Detalled information is not available for reports with a status of IN PROCESS.

Report Processed Processed Report Status Date * Employer Report
Type W-2 Social Security Wages, Status Details
Count Medicare, and
Federal Taxable Income

55 Wages: $652,000 000,00

REGULAR 99499 Medicara: $54,000 000.00 | COMPLETE 07082003 Details
Fed Taxable: $36,000 000.00
55 Wages: §42,111,111.00

REGULAR 44944 Medicare: $44 111 111.00 | COMPLETE 07082003 Details
Fed Taxable: 33111 11100
55 Wages: $652,000,000.00

REGULAR epejelel Medicare: $54,000000.00 | COMPLETE 07082003 Details
Fed Taxable: $36,000 000.00
55 Wages: §6 b6, 66

REGULAR 3 Medicare: $0.00 | COMPLETE 10/08/2003 Details
Fed Taxahle: §6 BE6 BB
55 Wages: §1,000.20

REGULAR 1 Medicare: §1 000,20 RETURMN 10/28/2003 Details
Fed Taxable: §1 000,20
55 Wages: §1.100.00

REGULAR 1" Medicare: §1,100.00 | COMPLETE 1142172003 Details
Fed Taxable: §1 100,00

Correct

CORRECTION a10 55 Wages: $102,000.00 RETURM 112142003 Details
Medicare: $0.00
Fed Taxable: $0.00

Options
[ Return to Employer Repart Selection ] Return to the Employer Report Selection page.

Have a guestion? Call 1800-7726270 to speak with Employer Customer Service personnel.
For TDDATTY call 1-800-3250778.

BSO Main Menu |BSO Information Links | Contact $54 |Keyboard Mavigation | Logout
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Step 11: Select the Details link in the Employer Report Details column of the specific report.
The system displays the Employer Report Detailed Information page.

s Social SecurityOnline
«ii- Business Services Online

BSC Main Menu | BSC Information Links | Contact 5S4 | Keyboard Mavigation | Logout

Employer Report Detailed Information

Report Information for EIN: 00-999959599, Tax Year: 2003

Selectthe results displayed in the Report Status column far an explanation of status codes

IMPORTANT: Reports that have been processed to COMPLETE should not be changed if the file is resubmitted.

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Report Type: REGULAR Report Status: COMPLETE
Status Date: 1102152003 Employment Type: Regular
Earnings Control Number: 31418500059 Tax Jurisdiction: Domestic Form -2
Reported W-2 Count: ooooot1 Establishment Number: K051
Processed W-2 Count: 1"
Reported Processed Amended

S5 Wages $1,100.00 $1,100.00 MOT APPLICABLE
S5 Tips $0.00 $0.00 MOT APPLICABLE
Medicare Wages and Tips $1,100.00 $1,100.00 MOT APPLICABLE
Federal Taxable Income $1,100.00 $1,100.00 MNOT APPLICABLE

Yiew Mame/SSN Yalidation Notice Yiew Errors

Options

[ Return to Employer Report Infarmation ] Return to the Emplover Repart Infarmation

page.
[ Return to Employer Report Selection ] Return to the Employer Report Selection page.

Have a question? Call 1800-7726270 to speak with Employer Customer Service personnel.
For TODATTY call 1800-325-0778.

BSC Main Menu | BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

Step 12: You can either select the View Name/SSN Validation Notice link or the View
Errorslink. Go to Step 13 if you want to view the Name/SSN Validation notice.
Because the notice displays only alimited number of SSNs, more information may
be obtained by viewing the Detailed Information for Error — Invalid Names and/or
SSNs page viathe View Errorslink. Go to Step 15 to use the View Errorslink.
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Step 13: Select the View Name/SSN Validation Notice link to display afacsimile of the
notice mailed to you. It will contain up to 500 SSNs that failed to match SSA’s
records. The system displays the Name/SSN Validation Notice.

You can view a facsimile of the Name/SSN Validation Notice only if you
received the notice via mail. A partial sample of a Name/SSN Validation Notice
is located below.

1 MRM 31518500005 WD, 50712501

I'IJII'I'IC-*.- and Social Security numbers that you reported on tha
Wage and Tax Staements (Forms fior 2 year 2003 do not agree wath our
records. We need corracted informatian from you So that v can credit your

-'=|'|'"' loryesas’ a'l'-ll-'g‘S- Lo thalr 5 cunty reconds mipostant bodauss thess

COrds L o s entitled o Social Secunty retirement,

1|=..a"~|||r,raa d furﬂ.- ars benefits. and how much he or she canreceive, Fihe
e =='|n:; W AOU PEpart B U5 1S Incomact, your empdonnes may not get benahits he

or she
There ?'f-r "‘:"-'-Z'-”.‘Il COMIMan Peasons why the information reported 1o us doesnT
agres with our records, including

Eroes wala made in spaling an employes’s narme or bsbing the Secial
Sacunity numbier,

An employes did not repon a name change foflowang a marmage: or
divarca, and

The names of Social Secunty number was incomplets or left blank on the
W2 report sent o the Social Secunty Adminisirabon

P ORTAMNT
This lefter doss not iImpdy |h.= , poll xr ,--:-ur ampliyes ||,.en|-u:-r|r'|h-
l_n—- e govamimant Wi
SCUMEY AUMDe Hul doas -t ik j.r\l Stata
T T ki o 553

of Social

See Mext Page
Wisit ourwishsite atwww Socialsecunty gowv

Fage 2 of 10

ou should not use this letter to take any adverse action against an employese
just because his or her Social Security number appears on the list, such as laying
off, suspending, finng, or discriminating against that individual. Doing so could,
infact, violate state or federal law and subject you to legal consequences

For Spanish-speaking individuals: Esta carta v los documentos adjuntos
proveen infarmacidn sobre las acciones que usted debe tomar para corregir
algunos de los nombres y nimeros de Sequro Social que informa en los
Comprobantes de Retribuciones e Impuestos (formularios W2, "Wage and Tax
Staterments", eninglés) de sus empleados. Si usted necesita una traduccion de
esta carta, par favor lamenos al nimera de teléfono gratis, 1-800-772-1213, de
J00am. a 700 pm de lunes aviemeas.

Esta carta no implica que usted ni su empleado intencionalments proveyeron
informacian incorrecta al gobierno sobre el nombre o nimera de Seguro

Social del empleado. Tampoco hace ninguna declaracién sobre el estado de
inmigracion de su empleada.

IUsted no debe usar esta carta para tomar una accion adversa contra el
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Fage 3 of 10

IFYou Hawve Any Questions

If you have any questions, please call us toll-free at 1-800-772-6270 between
700 am. and 7:00 p.m., Monday through Friday. We can answear most
questions over the phone. You can also write us at the address shown on the
first page of this letter. Ifyou call, please hawve this letter with wou. Itwill help

LS answier your questions. Also, general program information is available from
our website at woene socialsecurity gowemployer.

Mattia L. Smith

hattie L Smith
Assistant Hegional Commissionsr
Processing Center Operations

OFage < of 10

SOCIAL SECURITY NUMBERS THAT DO NOT MATCH OUR RECORDS
001-00-9901 002- 00-9901 003-00-8901 004-00-9901
005-00-9901 006-00-9901 007-00-9901 008-00-9901
009-00-9901 010-00-9901 011-00-8901 012-00-9901
013-00-9901 014-00-9901 015-00-8901 016-00-9901
017-00-9901 018- 00-9901 018-00-8901 020-00-8901
021-00-9901 022-00-9901 023-00-9901 024-00-9901
025-00-9901 026-00-9901 027-00-9901 028-00-9901

Step 14: Select the Employer Report Detailed I nfor mation button to return to the

Employer Report Detailed Information page.

Step 15: Select the View Errorslink. The system displays the All Errors for Report page.

Social Security Administration
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=, Social SecurityOnline

- Business Services Online

BSO Main Menu | BSC Infarmation Links | Contact 554 | Keyboard Mavigation | Logout

All Errors for Report

Error Information for EIN: 00-99995949 Tax Year: 2003

Selectthe results displayved in the Report Status column for an explanation of status codes.
Select Detaliato view detailed information for a paricular report.

IMPORTANT: Ifthe submission shows one or more reports in RETURN status, view and carrect errors befare resubmitting. Yhen you resubmit
afile, include any reparts that show COMPLETE status also, but make MO changes in the COMPLETE reports. A COMPLETE repart will be
processed again ifit contains changes. This can cause serious tax consequences for employvees and the emplayer. Corrections after a report
is COMPLETE can anly be made by filing a W-2¢ report.

TIP: Use your broweser menu Save As or Print feature if you wish to save or print this page for your records.

Report Status Error Description Importance
COMPLETE Invalid Mames and/or S5Ms INFORMATIOMAL Details
Options
| Employer Repart Detailed Infarmation | Return to the Emplayer Report Detailed
Information Page.

Have a question? Call 18007726270 to speak with Employer Customer Service personnel.
For TDDVTTY call 18003250778

BSO Main Menu | BSO Information Links | Contact 554 | Keyboard Mavigation | Logout

Step 16: Select the Detailslink in the Invalid Names and/or SSNs error row. The system
displays the Detailed Information for Error - Invalid Names and/or SSNs page.
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ﬁﬁ\ Sodz.l.Semritv()nljne . A
=i Business Services Online

BS0O Main Menu | BSO Information Links | Contact 5S4 |Keyboard Navigation | Logout

3 BSO Help

Detailed Information for Error
invalid Names and/or SSNs in
Report Number 0000000001

Error Information for EIN: 00-3333995 Tax Year: 2003

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Employer Name: 0. pAME COMPANY Tax Year: 2003

Employer EIN: 00-8955355 Establishment Number: k051

Employer Employment Type: Reqular ReépartetiE2 Lount-:00CUOE]

Tax Jurisdiction: Domestic Farm W-2 Processed W2 Lourt: 11

Importance; INFORMATIOMAL

Error Description: Some Employee Wage Recards inthe wage report contain Mames andfor Social Security Mumbers (5SHs) that do not
agree with our records. This may be due to a data processing errar. Check the structure of the wage reportto ensure that Names and SSMs
are in the proper positions in the RW Records. Also, please check all names to ensure that: a) the first name andior the last name fields are
not blank; b) the name agrees with the individual's name exactly as it is shown on the individual's Social Security card; ¢ the first name,
middle name and last name are provided in separate fields; d) the individual's title (Mr., Mrs., efc) is notincluded in any ofthe name fields
Please check all 55Ms ta ensure that: a) the 5N agrees with the individual's 55N exactly as it is shown on the individual's Social Security
card; by the 88N is nine (3) numeric characters and does not contain letters, blanks, spaces, hyphens, prefixes or suffixes; cithe 55N does
not contain "111111111", "333333333" 0r"123456789", d) the S5M does not begin with "8" or"9"; and e) the 55N is not in reverse order.

Reported All HNon-Zero Missing Failed to Total Failed
Zeros or Incomplete SSHs Match SSNs
a a M 1"

Mote: The Mame colurmns will be blank for reports submitted using the Technical Information Bulietin (TIB) format standard. The
Social Securty Administration no longer accepts TIB submissions,

TIP: Use the W-2 Sequence number to locate the Forms VW-2 within your report

All Errors for Report

[ Employer Report Detailed Inforrmation

W2 sequbrice SSN First Hame Middle Name Last Name
Number
il 001009901 SARAH MILLICERT THROCKMORTON
7 002009301 GEORGE .J FILLMORE
3 003009901 ESPERANSA L REYES
4 004009301 BILLY SWINEON
a 005009901 JACO F PASTORIOUS
[} 006009301 DARWIN HOWARD JACKEON
7 007009401 LESLIE Q LEFEVRE
8 00g009401 BRUCE 5 WARMOTH
El 009009901 DOMNALD JULES DEBARTOLO
10 010800501 RATHBONE i THROCKMORTOMN
11 011009901 NESTOR JULID DEGARCIA
Options

View All Errors for this Report.

Return to the Employer Report Detailed
Information Page

Have a guestion? Call 18007726270 to speak with Employer Customer Sewvice personnsl
For TDD/TTY call 18003250778

BSQ Main Menu|BEO Information Links | Contact 554 | Keyboard Navigation | Logout
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Step 17: Select the All Errorsfor Report button after reviewing the error information to
return to the All Errorsfor Report page.

Social Security Administration Page 35



	BSO Tutorial for Tax Year 2007
	Lesson 1: View Employer Report Status Information
	Lesson 2: View Employer Report Detailed Information Page
	Lesson 3: View Error Information for Previously Submitted Wage Data
	Lesson 4: View Social Security Number/Name Validation Notices

