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Provider Types Affected
Suppliers of DME that wish to participate in the upcoming Medicare DMEPOS competitive bidding program

Note: MLN Matters article SE0811 was impacted by the Medicare Improvements for Patients and Providers
Act of 2008, which was enacted on July 15, 2008. That legislation delays the implementation of the
DMEPQOS competitive bidding program until 2009 and makes other changes to the program.

Key Points

e Inorder to participate in the second round of the DMEPOS Competitive Bidding Program, suppliers will
be required to register in the Centers for Medicare & Medicaid Services (CMS) security system known
as the Individuals Authorized Access to CMS Computer Services (IACS).

e Suppliers planning to bid in the 2008 bidding cycle should verify that their supplier number(s) and
Authorized Official(s) (AOs) information (AO’s name, date of birth, Social Security Number (SSN), and
mailing address) associated with that supplier number(s) on file with the National Supplier
Clearinghouse (NSC) is correct.

e |f any of these data elements have changed since the suppliers last submission to the NSC, then they
should PROMPTLY complete a change of information on the CMS 855-S. The NSC processing time to
complete a change of information on the CMS-855S is approximately 45 days and all submissions are
processed in the order in which they are received.

e The accuracy of this data is critical for successful bid registration.
IACS Roles

e AO - Each supplier's organization will be allowed one AO. The AQ role can approve all other users
associated with their organization who are requesting access to the bidding system. The AO will be
able to input bid data, approve Form A and certify Form B in the bidding system.

e Backup AO (BAO) - Each supplier organization will be allowed to designate one or more BAOs. In this
role, the BAO can approve the supplier's End User registration for access to the bidding system. Like
the AO, the BAO can also input bid data, approve Form A and certify Form B in the bidding system.
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e End User - Each supplier organization will be allowed one or more End User(s). The End User can
input bid data, but cannot approve Form A or certify Form B.

Verify NSC Information Prior to Registering to Bid

e Only those AOs listed on the CMS-855S (Medicare Enroliment Application) as an AO can register in
IACS to approve and certify as described above.

e As part of the CMS-855S, a supplier designates one or more AQO(S).

e The AO is an appointed official to whom the organization has granted the legal authority to enroll it in
the Medicare program and to commit the organization to fully abide by the statutes, regulations and
program instructions of the Medicare program.

e End Users do not need to be listed on the CMS-855S. However, the AO or BAO will need to approve
an End User’s request for access to the bidding system.

e Suppliers should be sure that the data they are submitting is current and in accordance with that
submitted to the NSC.

Overview of AO IACS Registration Process

e Foran AO, the verification of his/her last name, date of birth, and SSN must be validated against the
data maintained by NSC. The NSC received this AO data when the supplier completed their most
recent CMS-855S Medicare Enrollment Application. The AO's last name is listed in Section 15 and the
AO'’s date of birth and SSN in Section 6A of the CMS-855S. If the data does not match, the registration
will be rejected.

e Following successful registration, as an added measure of security, the AO's User ID and password is
then mailed in a separate correspondence to the mailing address listed in Section 2A2 of the CMS-
855S Medicare Enrollment Application.

e The BAO goes through a similar process and an AO for the organization must approve a BAO's
request for access before a User ID and password will be emailed to the BAO.

e The establishment of a BAO is highly recommended to avoid any disruption in the bidding process. The
AO's role is instrumental to bidding, as the AO's role must be active to avoid all other users of the
organization from losing access to the bidding system. If the AO leaves the organization, the BAO role
can be changed to an AO role by the Competitive Bidding Implementation Contractor.

e Suppliers will want to verify that the CMS-855S Medicare Enrollment Application for their organization
has two or more AOs listed.

Important Links

The related MLN Matters article can be found at
http://www.cms.hhs.gov/MLNMattersArticles/downloads/se0811.pdf on the CMS website.

For more information on the DMEPOS competitive bidding program, suppliers can visit
www.cms.hhs.gov/CompetitiveAcgforDMEPOS/ on the CMS website.
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For more information regarding the IACS process, providers may view MLN Matters article SEQ717 ("Initial
Supplier Registration for Competitive Bidding Program for DMEPOS is Now Open") at
http://www.cms.hhs.gov/MLNMattersArticles/downloads/se0717.pdf on the CMS website.
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