Division of Provider Information Planning & Development (DPIPD)

Guidelines for Medicare Learning Network (MLN)
Product Development Determination

Fee-for-service provider educational products are developed by DPIPD/CMM/CMS and
branded as part of the MLN. These products include MLN Matters articles, brochures,
manuals and web-based training courses. MLN products are plain language versions of
the authoritative source materials. MLN products are not intended to take the place of the
source material (e.g. regulation, policy, operational instructions, rulings) and do not have
standing as Medicare policy or operational instructions. For this reason MLN products
contain disclaimer language (see attached) that explains to the provider that, while the
educational material is a tool, it is the provider’s responsibility to review the relevant
underlying policy. For the reader’s convenience, MLN products cite and often provide
website URLs for relevant source materials.

DPIPD uses several different methods to determine the subject matter for provider
education products. These methods include:

= Reviewing Department and Agency initiatives and priorities
= Reviewing new legislation and Medicare program instructions
= Needs of the provider community

Once the need for an educational product has been identified, DPIPD reviews the subject
matter and primary audience demographics to determine the media type best to deliver
the material. The same material used for the product typically comes from legislation
and Medicare program instructions. DPIPD converts the technical language of the
legislation or instruction into plain language for the provider community. CMS subject
matter experts review product content for accuracy. Since all of the content contained in
DPIPD educational products has its foundation in legislation or Medicare program
instructions, links to the source authoritative materials are contained in the educational
products.
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PRODUCT DISCLAIMERS

Product Disclaimer Language
(To appear on all products including publications, articles, fact sheets, brochures, WBTs
and MLN Matters articles)

This (insert product type: WBT, article, publication etc...) was current at the time it
was published or uploaded onto the web. Medicare policy changes frequently so links to
the source documents have been provided within the document for your reference.

This (insert product type: WBT, article, publication etc...) was prepared as a tool to
assist providers and is not intended to grant rights or impose obligations. Although every
reasonable effort has been made to assure the accuracy of the information within these
pages, the ultimate responsibility for the correct submission of claims and response to any
remittance advice lies with the provider of services. The Centers for Medicare &
Medicaid Services (CMS) employees, agents, and staff make no representation, warranty,
or guarantee that this compilation of Medicare information is error-free and will bear no
responsibility or liability for the results or consequences of the use of this guide. This
publication is a general summary that explains certain aspects of the Medicare Program,
but is not a legal document. The official Medicare Program provisions are contained in
the relevant laws, regulations, and rulings.

ICD-9 Notice
(To appear only when ICD-9 CM codes are referenced in the product)

The International Classification of Diseases, 9" Revision, Clinical Modification
(ICD-9-CM) is published by the United States Government. A CD-ROM, which may be
purchased through the Government Printing Office, is the only official Federal
government version of the ICD-9-CM. The International Classification of Diseases, 9"
Revision, published by the World Health Organization (WHO) is the foundation of the
ICD-9-CM. The ICD-9-CM is completely comparable with the ICD-9. ICD-9 is
published by the World Health Organization (WHO). Publications of the World Health
Organization enjoy copyright protection in accordance with the provisions of Protocol 2
of the Universal Copyright Convention. For rights of reproduction or translation of
WHO publications, in part or in total, application should be made to the Office of
Publications, World Health Organization, Geneva, Switzerland. The World Health
Organization welcomes such applications.

September 7, 2005



CPT Disclaimer--American Medical Association (AMA) Notice and

Disclaimer

(To appear when CPT codes or Level 1 HCPCS codes are referenced in the product.
When using CPT material in electronic or printed works, please place the following
copyright notice, government notice, and disclaimer prior to its presentation.)

CPT codes, descriptions, and other data only are copyright 2005 American Medical
Association (AMA). All rights reserved. No fee schedules, basic units, relative values,
or related listings are included in CPT. The AMA assumes no liability for the data
contained herein. Applicable FARS/DFARS restrictions apply to government use.

Please include the following copyright notice at the bottom of each page where
Current Procedural Terminology material or information appears:

Current Procedural Terminology © 2005 American Medical Association.
All Rights Reserved.

Please include the trademark symbol ® with the first appearance of “CPT”". The
following trademark attribution should be included at the outset of the

publication:

CPT® is a trademark of the American Medical Association.

American Dental Association’s (ADA) Current Dental Terminology-

Fourth Edition (CDT-4) Codes Disclaimer
(To appear on products when CDT codes are referenced in the product)

Current Dental Terminology © 2005 American Dental Association. All rights reserved.

Medicare Learning Network (MLN) Standard Language
(To be used in all products when referring learners to the MLN web page for more

information)

The Medicare Learning Network (MLN) is the brand name for official CMS educational
products and information for Medicare fee-for-service providers. For additional
information visit the Medicare Learning Network’s web page at
www.cms.hhs.gov/MLNGenInfo on the CMS website.
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Medicare Learning Network (MLN) Product Content

(This disclaimer is to be added to smaller products, brochures, articles, fact sheets)
where the larger disclaimer is not feasible) This disclaimer is not needed if the product
disclaimer language—the 1% disclaimer listed in this document is used)

This (insert: article, fact sheet, brochure...) was prepared as a service to the public and
is not intended to grant rights or impose obligations. This (insert: article, fact sheet,
brochure....) may contain references or links to statutes, regulations, or other policy
materials. The information provided is only intended to be a general summary. It is not
intended to take the place of either the written law or regulations. We encourage readers
to review the specific statutes, regulations and other interpretive materials for a full and
accurate statement of their contents.
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