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l. INTRODUCTION

The Hawaii Unemployment Insurance (HUI) Express is a secure and easy way for businesses to file their
Unemployment Insurance (Ul) reports and pay contributions through the states official website at
https://hui.ehawaii.gov. Employers or Authorized Transmitters (accountants, service providers, etc.) must apply
to obtain a username and password to file Quarterly Wage and Contribution and Employment and Training
Assessment Reports and pay contributions online.

Through the Internet, employers or authorized transmitters may send the wage file with the employee detail
data, send the contribution report and pay contributions online. Payments can only be made with a contribution
report. Users can download the QWRS software program from the HUI Express to create the reports to send
online. The program allows a single employer and accountants or service providers with multiple employer
accounts to file online. Some users may want to create the record layout for the wage report and the
contribution report. Both layouts require the submittal of an application and a test file to Ul. Once the
application is approved, the wage and contribution report can be sent online. The contribution record layout
is only accepted online via HUI Express.

Single filers need a Department of Labor (DOL) number, Federal Employer Identification Number (FEIN) and an
email address. Multiple filers who are not employers in Hawaii need an email address.

This publication will provide you with step-by-step instructions to register for online filing and demonstrate how
to file your Quarterly Wage and Contribution and Employment and Training Assessment Reports and pay
contributions online. Once your online application is approved, you can use the HUI Express website to file
wage and contribution reports, pay contributions online, file amended reports, view a history of reports filed and
update account information.

[I. APPLY FOR ONLINE FILING
A. Log on to website

The first step is to access https://hui.eHawaii.gov website to “Create a eHawaii.gov portal account” to
obtain a Username and Password. Second, complete the HUI application to “Link your account” to HUI
Express. You will receive an email notifying you that the application was submitted. Your application
will be reviewed and another email will be sent to notify you of the status of the application. Once your
application is approved, you may file reports and make payments online.

There are several ways to access the website to register for online filing. Log on to
https://hui.eHawaii.gov. The “Welcome to the Hawaii Unemployment Insurance (HUI) Express” page
will be displayed. Employers can also log onto the www.hawaii.gov/labor/ui and click on the link to
access the HUI Express. The user will be directed to the “Welcome to the Hawaii Unemployment
Insurance (HUI) Express” page.

1. Welcome to the Hawaii Unemployment Insurance (HUI) Express Page

Once you have accessed the HUI Express website, click on Create a eHawaii.gov portal
account to create a Username and Password. If you already have an account, click on Login
to access your online account.
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Welcome to Hawail Unemployment Insurance {HUly Express

* Login
» Create an account Welcame ta gmployer online filing for Hawaii Unemployment Insurance. Use our free Quarterly
Wage Reporting System (CWRE) software program to prepare your Quarterly Yage,
Contribution and Employment and Training Assessment Report (UC-BE) and make payment
anline.

F Recover Username

» Recover Password
b Download Software
» FAQ Ifyou do not use the GWRS software program, you may create your own file by using the new
"Record Layout for Programmers”. Employers must obtain approval priorto sending your file
using the new recard layout.

As of October 1, 2006 OWRS Version 3.0.0 was launched. If you are using Versions 2.0.0 or
2.1.1 you MUST upgrade to Version 3.0.0.
Click here to download free software.

Getting Started

1. Create a eHawaii gov portal aceount to ahtain a usermame and password. Ifyau have an
account, login .

2. Login to complete the HUI Express registration by linking your account.

3. An email notifying you of the status of your application will be sentwithin 2 business days.

Features and Benefits

Transactions are secure while using this service;

If's an easyway to compute your husiness' Unemployment Insurance Contributions and
Emplayment and Training Assessment;

Feplaces the old @WR DOS diskette program,

Improved import capahilities from an Excel spreadsheet.

Help desk info

LI¥E HELF

Technical Help Desk 808-587-4220

HUI Express #: 808-586-9076 or 808-586-8982
Hours of Operation: 7:45 a.m. - 4:30 p.m. HST
Tell us whatyau think

2. Areyou a Subscriber to eHawaii.gov? Page

At the “Are you a Subscriber to eHawaii.gov?” page, check “No, | just want to get setup to use
this service.” Click on the Continue button and the “Create a New Account” page will open.

’ YoLFeHawail.gov.F ccount:

= Account Services

Explore Return to Hawaii Unermplovient Insurance (HUD Express without creating an

account.

= Retrieve Username
* Retrieve Password

Are you a Subscriber to eHawaii.gov?
9 .I?'TVE {Mate: You do not have to be a Subseriber to use this service. Subscribers pay §75

HEL.P perwearto access premium online services and receive manthly hilling.)

¢ Yes, | am an eHawaii.gov Subscriber. YWhat is a subscriber?

¢ Mo, | justwantto get setup to use this service.




3. Create a New Account Page

At the “Create a New Account” page, complete the application to create a Username and
Password. Enter the name of the person who will submit the reports and make payment online.
Later you will be asked for the employer’'s company name or authorized transmitter's company
name, the 10-digit Department of Labor (DOL) number and Federal Employer Identification
Number (FEIN).

Caution: The Username and Password are case sensitive. Be sure to make a note of your
Username, Password and Secret Answer for future use. Fields with an asterisk (*) are required
fields.

Click on Create Account button to continue.

oUreHawal.govPoral Account

Account Services
Explore Return to Hawaii Unemployment Insurance (HUI Express without creating an
¥ accaunt.
" Retrieve Username
" Retrieve P d
plssniiienanel Create a New Account
E‘IVE Reuistering with eHawail.gov [els you take advantage of our many applications and
HELP senvices, Required fields are marked with a *,

Username & Password

First Marne: * l—
Middle Mame or Initial: l—
Last Mame: * l—
Suffis: l—
Username: * l—
Password: * I—
Confirm Password: * l—

Email: * I—
Confirm Email: * I—
Secret Question: * I—
Secret Answer: * I—

Contact Information

Default Billing Address:

Street 1:* I—

Street 2: I—

City: * |—

State: * | j
Pravince (Man-L.5.%: I—

ZipiPostal Code: * |—

Country: * | j

Agree to Terms of Service?: * |l




Home Phane Mumber. d ;,| [
R

Work Phane Number. d )| 000
]

Email me ahoutimportant dates @
pettaining to services | use.

Erail me ahout new eHawailooy [
senices as they hecome
available.:

Create Account |

Return to Hawaii Lnemployment Insuranee (HUD Express withaut creating an
account,




4. Create an eHawaii.gov portal account - Confirmation Page

At the “Create an eHawaii.gov portal account - Confirmation” page, click on login to continue.

Department of Labor & Industrial Relations

T Create an eHawaii.gov portal account -

b Logout H
e Confirmation
» Admin Module
» Update Account

» FAQ To complete the HUI Express registration, login and link your account.

‘You have created an eHawaii.oov account.

Choose Update
Account to update
vour email address,
password, mailing
address or phone
number.

5. Login Page

You will be taken to the Login page, enter your eHawaii.gov account Username and Password.
Click on the Login button to continue.

Joure go Ties

G count
-

S Account Services

Explore Login
* Retrieve Username vou have reguested access to a site that requires authentication,

= Retrieve Password
Enter your Username and Passward below; then click on the Login button ta
0 ELVE cantinue.
HELP
Username:l
FPassword: I

Lagin.

Meed to register? Return to the originating application and click create an account or
register.




6. My Account Page

At the My Account page, click on Link your account to complete the HUI Express registration.

Department of Labor & Industrial Relations

TN My Account

b Logout
¥ My Account Aloha, Jane Smith. Welcame ta the Hawaii Unemployment Insurance (HUI) Express.
¥ Update Account

b Link your account

b Download Software
» FAQ On October 1, 2006, OWRS Version 3.0.0 was launched. If you are using Versions 2.0.0 or 2.1.1 you
MUST install Version 3.0.0.

“Software Upgrade "

Choose Update Account to

dat il add :
L e Click liere to downlead free software.
pasaword, mailing address

ar phene number.

To complete the HUI Express registration, click on Link your account.

7. Create a Hawaii Unemployment Insurance Express Account Page (Accept)

At the “Create a Hawaii Unemployment Insurance Express Account” page, complete the
application.

a) Type of Filer: Enter Single or Multiple. Select Single filer to report for one
employer. Select Multiple for multiple employer account reporting such as accountants,
service providers and parent companies.

b) Employer Name or Authorized Transmitter: Enter the employer’'s name. If the
applicant is a Multiple Filer, enter the Authorized Transmitter's Name.

c) Federal Employer Identification Number (FEIN): Enter the 9-digit FEIN. Multiple
filers without employees in Hawaii enter NA.

d) DOL Account Number: Enter the 10-digit DOL number. Multiple filers with no
employees in Hawaii enter “NA”.

e) Service Company Number: (For Multiple Filers only) Enter your Service
Company number if you have been assigned one. If not assigned a Service Company
number, enter “NA” and one will be assigned when the application is reviewed and
approved.

f) Title: Enter the Title of the contact person. (i.e.: Owner, President, Partner, etc.)

Click the Accept button to continue. Click Reset Form to delete all information. Click
the Back button to return to the My Account page.
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Unemployment Insurance
¥ Lot Express Account
¥ Update Account

¥ Link your account
b FAG Applicant Infermation

Make a selection as to whether you are a Single Filer or a Multiple Filer.

Chaose Update Account ! ! | : !
Single filers report for only one husiness. Multiple Filers are transmitters

1o update your email

address, pasaword, of rmultiple emnployer repons such as serce bureaus, accounting
mailing address or wractiioners, parent companies, ete. Ifthe applicant s 8 single filer, erntar
BRODE pHmber the Emplover's Mame. Ifthe applicant is a Multiple filer, enter the

Authorized Transmitter's Mame

Type of Filer: 'I
Employer Name or Authorized Transmitter:
Federal Employer ldentification Number:

Emter FEM or AtA i you doat kave one

DOL Account Humber:

Erter 10 digit DOL auarher, ¥ you are Muliple Filee
without employees ix Hewail, sater A,

Contact Person

Title:

First Name: Wendy

Middle Name or Initial: P

Last Name: Test

Suffix: suffix

Email: wendyl D@@ehawaii.gov
Home Phone:

‘Work Phone: (B08) 5BEA07S

accept | ResetForm | Back




8. Create a Hawaii Unemployment Insurance Express Account Page (Submit)

Make sure the information on the application is accurate and then click on the Submit button at
the bottom of the page to submit the application for HUI Express online filing. Click on the Edit
button to return to the application to make changes. Click on the Cancel button to cancel the
application and return to a blank application.
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T Create a Hawaii Unemployment Insurance

¥ Logout

» My Account

b Update Account
b Link your account
» FAQ

Choose Update Account
to update yvour email
addiess, pasanord,
mailing address or
phone number.

Express Account

Click on the Submit button at bottom of page to complete
registration of your HUI Express application.
Applicant Information

Type of Filer: Multiple
Employer Name or Authorized Transmitter: YWendytest
Federal Employer ldentification Number: 012345678

DOL Account Number: [RES
Service Company Humber: [l &
Usernaime: Wendytest

Mailing Address

Street 1: 830 Punchhowl Street
Street 2: none

City: Honolulu

State: Hawvaii

Province {Non-U.5.): -

Zip Code: 496E13

Country: United States of America

Contact Person

Title: Accountant

First Name: Wendy

Middle Name: P

Last Name: Test

Suffiz:

Email: wendyl 0@ehawaii.ooy
Home Phone:

Work Phone: (808) 5869074

Edit| _Submit | cancel |




9. Your application has been submitted Page

A copy of the submitted application may be viewed or you may print a PDF version. You will
receive an email that your application has been submitted.

Once your application has been reviewed, you will receive another email notifying you of the
status of your application.

a) Approved Applications: If your application is “Approved”, your email will include a
link to return to HUI Express Welcome page and you can login to send reports and pay
contributions online.

b) Pending Applications: If your application is marked as “Pending”, the email will
include the reasons for the pending status and a link to return to the Login page and
then to the HUI Express application to make changes.

c) Disapproved Applications: The email for Disapproved applications will include
the reasons for disapproval.

Department of Labor & Industrial Relation

T  Your application has been submitted

b Logout

b My Account Wie will send an email to kareni@hwaiirr.com after your application is reviewed.
} Update Account : : PR

¥ Link your - View copy of submitted application |

» FAQ Print PDF varsion of submitted application |

Choose Update Account
to update your email
address, passward,
mailing addresz or
phone number.

o

webmaster@ehawaii. gov To |wendyl D@ehawaigov
01/13/06 10:38 &AM oo
bee [wiendy P Maher/DLIR /StateHilS

Subject [vour Hawai Unemployment Insurance Express application has been submitted,

Aloha!

Thank wyou for registering to use the Hawaii Unemployment Insurance Express.
Four application is being reviewed.

¥ou will be receiving another email notifying you of the status of your application.

Contact Information:
Email: dlir.ui.gwrsfhavaii.gowv




info-devi@ehawaii.goy To |wendy? @ehawaii.gov

09725/2006 02:43 P (Ee:

Subject [vour Hawaii Unemplovment Insurance Express application has
been reviewed.

Aloha!

FYour application for "Ailice N. Wonderland" was reviewed and approwved.

Now you are able to submit Hawaii Unemployment Insurance Quarterly Wage,
Contribution and Employment and Training Assessment Reports (UC-B6) and pay

contributions online!

Jee you on https://hui.ehawaii.gov/hui

Contact Information:
Email: dlir.ui.gwrsfhawvaii.gov

webmasteri@ehawaii. goy T
01413406 11:03 &M cc

o

wendy DEehawaii.goy

bee fwendy P Maher/DLIR /StateHillS

Subject Your Hawail nemployment Insurance Express application has been reviewed.

Aloha!
Four application for "Wendytest"™ was reviewed and marked as pending.

Click on the following link to update your application:
http://hui.ehavaii.gov/hui/app/link account.html 2accountId=334

Regason: Your FEIN does not match our records. Please return to HUI Express to update your
FEIN.

Contact Information:
Email: dlir.ui.guwrsfhawaii.gov

ey Memo][RepIyV][ReplyTo All '] I Fonward v][Delete][Follow Up '][Folder'][Copylnto ey '][Chat '] [Too\s ']

info-test@ehawaii.goy To |wendyd@ehawaii.gov
1112252006 09:30 Ak cC
bece

Subject [Your Hawaii Unemployment Insurance Express application has
been reviewed.

Aloha!
Four application for "Swith Cowpany™ was reviewed and not approwved.

Reason: Your Unemployment Insurance account is cancelled. Contact the UI office at
808-586-8914 to register.

Contact Information:
Email: dlir.ui.gwrsfhawvaii.gov

10




10. Create a Hawaii Unemployment Insurance Express Account Page

If your account is already linked but awaiting approval, you will receive a message to wait for
approval. HUI will send an email notifying you of the status of your application.

Department of Labor & Industrial Relationg

T Create a Hawaii Unemployment Insurance
b Logout

Coiran Express Account

» Update Account
F Link your a[:u_Junl
» FAQ

Your account is already linked. Please, wait for approval.

Choose Update Account
to update your email
address, pasaword,
mailing addresz or
phone number.

11. My Account Page (waiting for approval of account)

This is the “My Account” page when your application has been submitted and you are waiting
for approval.

‘F“ awaf}f, gov/Labor

Department of Labor & Industrial Relations

T My Account

b Logout
» My Account Aloha, Test Account. WWelcome to the Hawaii Unemployment Insurance (HUI) Express.

} Update Account
b Link your account
¥ FAQ

Choose Update Account
to update your email
address, pasanord,
mailing address or
phone number.

11



12. Approved Accounts - Welcome to the Hawaii Unemployment Insurance (HUI) Express

Once the account has been approved, use the link in your email or log onto
https://hui.eHawaii.gov to access the Welcome page. You will see the “Welcome to the Hawaii

Unemployment Insurance (HUI) Express” page. Click on Login to continue.
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Wel. 1o Hawaii Ul ployment Insurance (HUl} Express

¥ Login

» Create an account Welcome to gmployer anline filing for Hawaii Unemployment Insurance. Use our free Quarterly
Wage Reporing System (CWRE) software program to prepare your Quarterly Yage,
Contribution and Employment and Training Assessment Report (UC-BE) and make payment
anline.

P Recover Username

* Recover Password

» Download Software
» FAQ Ifyou do not use the DWRS software program, you may create your owen file by using the new

"Record Layout for Programmers”. Employvers must obtain approval priorto sending yvour file
using the new recard layout.

As of October 1, 2006 OWRS Version 3.0.0 was launched. If you are using Versions 2.0.0 or
2.1.1 you MUST upgrade to Version 3.0.0.
Click here to download free software.

Getting Started

1. Create a eHawaii gov portal aceount to ahtain a usermame and password. Ifyau have an
account, login .

2. Login to complete the HUI Express registration by linking your account.

3. An email notifying you of the status of your application will be sentwithin 2 business days.

Features and Benefits

Transactions are secure while using this service;

If's an easyway to compute your husiness' Unemployment Insurance Contributions and
Emplayment and Training Assessment;

Replaces the old GWR DOS diskette program;

Improved import capahilities from an Excel spreadsheet.

Help desk info

LI¥E HELF

Technical Help Desk 808-587-4220

HUI Express #: 808-586-9076 or 808-586-8982
Hours of Operation: 7:45 a.m. - 4:30 p.m. HST
Tell us whatyau think

13. Login Page

Enter your Username and Password and click on Login to continue.

’ Yolur eHawail.gov Porial Account.
1) 40

Account Services

Explore Lo g in
= Retrieve Username
= Retrieve Password

Enter your Username and Passward below; then click on the Login button ta
0 ELVE cantinue.

HELP
Lzernarme: l—
Passward: l—
Lngiri-l

Meed to register? Return to the originating application and click create an account or
register.

You have requested access to a site that requires authentication.

12



14. My Account Page (after approval)

After you login, the “My Account” page opens. Choose an activity from the Menu box to

continue. You may Submit Wage Reports, Upload and Submit Contributions Reports and pay
contributions online. You may also view a history of all online activities, update your account
information, download the QWRS software program and view the frequently asked questions.

Department of Labor & Industrial Relations

My Account
¥ Logout
r My Account Aloha, John Smith. Welcome {o the Hawaii Unemployment Insurance (HUI) Express.
» Payment Reports
b View History 5 "
» Update Accomnt Software Upgrade
» Download Software On October 1, 2006, OWRS Version 3.0.0 was launched. If you are using Versions 2.0.0 or
* FAQ 2.1.1 you MUST install Version 3.0.0.
¥ Submit Wage Report Click here to download fiee software.

¥ Upload Contribution Report
b Submit Contribution Report/
Make P: 1t

Choose Update Account to update
your email address, pasamord,
mailing address or phone number.

13



B. Using the QWRS software program to register

Employers can access the website by using the QWRS software program. Open the QWRS software
program and chose File then Setup from the Main QWRS page. Change the File Destination
selection to Internet. Prepare your quarterly report as usual. Click on Prepare Transmit File and enter
your covered worker counts, the name, title and phone number of the individual certifying the Form UC-
B6 and the date. The Form UC-B6 will print and the transmit file will be created. The QWRS program
will access your Internet connection and a message box will display, “To complete the filing process,
you are being directed to https://hui.ehawaii.gov to file your Wage Report, Contribution and E&T
Assessment Report and pay your contributions online.” Click OK. The “Do you have a Hawaii
Unemployment Insurance (HUI) Express account?” page opens.

For Multiple Filers, enter quarterly wage data for all employers. When you are ready to transmit the
reports, select File and Merge Transmit Files. The Transmittal Report prints and the transmit file is
created. The QWRS program will access your Internet connection and a message box will display, “To
complete the filing process, you are being directed to https://hui.ehawaii.gov to file your Wage Report,
Contribution and E&T Assessment Report and pay your contributions online.” Click OK. The “Do you
have a Hawaii Unemployment Insurance (HUI) Express account?” page opens. See the QWRS User’s
Manual located on the QWRS software program for detailed instructions on using the program.

1. Do you have a Hawaii Unemployment Insurance (HUI) Express account? Page

After “Transmitting” from the QWRS software program, the “Do you have a Hawaii
Unemployment Insurance (HUI) Express account?” page opens. If you already have a Hawaii
Unemployment Insurance (HUI) Express account, click “Yes”. The Login page opens. Enter
your Username and Password. You will be taken to the “Submit Wage Reports” page to submit
your quarterly wage file.

If you do not have a HUI Express account, click “No” and the “Welcome to the Hawaii
Unemployment Insurance (HUI) Express” page will display. Follow the instructions in the
“Getting Started” section to “Create a eHawaii.gov portal account.” See Section Al to A14
above.

ma |

wour Wage Report, Contribution and E&T Assessment Report and pay your

@ Tao complete the Filing process, vou are being direcked ta hkkps: | thui.ehawaii, goy b File
conkributions online.

Department of Labor & Industrial Relations

Menu Do you have a Hawaii Unemployment
b Laom Insurance (HUI) Express account?

» Create an account

¥ Recover Username
» Recover Password Do you have a Hawaii Unemployment Insurance (HUI) Express
» FAQ account?

ITyou have 3 HUI Express account, click ™ves” to loginwith your usernarme and
password. Otherwise, click "Mo" and follow the instructions inthe "Getting Started”

section.

14



lll.  ALREADY HAVE AN EHAWAIL.GOV ACCOUNT

If you registered for another eHawaii.gov service, such as Hawaii Business Express or Hawaii Compliance
Express, log on to https://hui.eHawaii.gov. The “Welcome to the Hawaii Unemployment Insurance (HUI)
Express” page will display. Click on Login and enter your Username and Password. The “My Account” page
will display. Click on Link your Account and complete the HUI Express application. Follow Steps A6 thru Al4.

IV. HOW TO FILE REPORTS AND MAKE PAYMENT
A. Log on to HUI Express

Log on to https://hui.eHawaii.gov to access the “Welcome to Hawaii Unemployment Insurance (HUI)
Express” page. You must already have an eHawaii.gov account that has been linked to the HUI
Express. If you do not have an account, see Steps Al to Al4 to create an account. Otherwise, click on
Login and enter your Username and Password. The “My Account” page will be displayed. Click on
Submit Wage Report in the Menu box. The “Submit Wage Report” page will open. Follow the
instructions to submit your Wage Report and then follow the instructions to upload and submit your
Contribution Report and pay your contributions. See Section IV. D. for detailed instructions on
submitting reports and paying contributions.

B. Using the QWRS software to file reports and make payment

The HUI Express can be accessed by using the QWRS software program. Open the QWRS software
program and chose File then Setup from the Main QWRS page. Change the File Destination
selection to Internet. Prepare your quarterly report as usual. Click on Prepare Transmit File and enter
your covered worker counts, the name, title and phone number of the individual certifying the Form UC-
B6 and the date. The Form UC-B6 will print and the transmit file will be created. The QWRS program
will access your Internet connection and a message box will display, “To complete the filing process,
you are being directed to https://hui.ehawaii.gov to file your Wage Report, Contribution and E&T
Assessment Report and pay your contributions online.” Click OK. The “Do you have a Hawaii
Unemployment Insurance (HUI) Express account?” page opens.

For Multiple Filers, enter quarterly wage data for all employers. When you are ready to transmit the
reports, select File and Merge Transmit Files. The Transmittal Report prints and the transmit file is
created. The QWRS program will access your Internet connection and a message box will display, “To
complete the filing process, you are being directed to https://hui.ehawaii.gov to file your Wage Report,
Contribution and E&T Assessment Report and pay your contributions online.” Click OK. The “Do you
have a Hawaii Unemployment Insurance (HUI) Express account?” page opens.

1. Do you have a Hawaii Unemployment Insurance (HUI) Express account? Page

The “Do you have a Hawaii Unemployment Insurance (HUI) Express account?” page opens. If
you already have a Hawaii Unemployment Insurance (HUI) Express account, click Yes. Then

enter your Username and Password. You will be taken to the “Submit Wage Reports” page to

submit your quarterly wage file. Otherwise, click No and follow the instructions in the “Getting

Started” section to “Create a eHawaii.gov portal account.” Follow Steps Al thru Al4.

—_—

Tao complete the filing process, you are being directed to htkps: ffhui.ehawaii, gow ko File
wour Wage Report, Contribution and E&T Assessment Report and pay your
contributions online,

0]4
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Department of Labor & Industrial Relations

Menu Do you have a Hawaii Unemployment

¥ Login ?
b G st Insurance (HUl) Express account?

» Recover Username
» Recover Password Do you have a Hawaii Unemployment Insurance (HUI) Express
» FAQ account?

fyou have a HUI Express accaunt, click "es" to lagin with your username and
password. Othenwise, click "Ho" and follow the instructions in the "Getting Started”

section.

C. Login Page

Enter your Username and Password to continue. If you need to register, click on Return to return to the
“Welcome to Hawaii Unemployment Insurance (HUI) Express” page.

YoureHawail.gov Portal Account

- Account Services

Explore Login

* Retrieve Username ‘You have requested access to @ site that requires eHawaii.gov authentication.
* Retrieve Password
Enter your eHawaii.gov Username and Password below; then click on the Login

hutton to continue.

Username: I
Password: I
L'J:lgiﬁ_’l

Meed to register? Retutn to the originating application and click create an account or
register,
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D. Submit Wage Report

At the Submit Wage Report page, click on the Browse button to locate the wage file to be submitted.
The Choose file box opens. Locate the QWRS Transmit directory. The directory can be located by
opening the QWRS program and clicking on File, then Setup to verify the location of the QWRS
Transmit directory. Open the QWRS Transmit directory and click on the filename to be submitted. Click
on the Open button and the directory and filename are populated in the File box. If the reportis an
amended report, check the Amended Report box. Click on Submit Wage Report button to send the
file. The file has been sent if you receive a successfully transmitted message. An email will be
sent to confirm receipt of the submitted wage file.

Examples of filenames in the QWRS Transmit directory:
Single filer: 0001234567_2005_Q4.zip
Multiple filers: SV12345678_2005_Q4.zip

Next, you will be prompted to submit your Quarterly Contribution and E&T Assessment Report. If you
are not making contribution payment online, do not submit your Quarterly Contribution and E&T
Assessment Report online. You must mail the Form UC-B6, Quarterly Wage, Contribution and
Employment and Training Assessment Report which was printed by the QWRS program with your
contribution payment.

If you do not owe any contributions (zero rate, no payroll, meet excess wage limit, etc) you may submit
your report without making payment online.

Click Yes to file your Contribution and E&T Assessment Report online. Click No and a message will
display to mail your report with payment.

B

Hawali. gov/Labor g

ial Relati
e B L L Department of Labor & Industrial Relations

T Submit Wage Report
¥ Logout

b My Account
¥ Payment Reports **Software Upgrade**

b View History o » ) . _ . .
» Update Account On October 1, 2006, OWRS Version 3.0.0 was launched. if you are using Versions 2.0.0 or

¥ Downlond Sohware 2.1.1 you MUST install Version 3.0.0.

» FAO
b Submit Wage Report
» Upload Contribution Report File:

¥ Submit Contribution Report!
Make P nt s this an Amended Repart?

Click here to download free software.

Choose Update Account to update [ SubmitWage Report ]
wour email address, pasanord,
mailing address or phone number.

Click on the "Browse" button to locate the file to be submitted. The "Choose file" box opens.
Locate the "@WRS Transmit* directory. (The directory can be located by opening the SWRE
software pragram and clicking an File, then Setup to verify the directory where the transmit
files are saved.) Double click on the file to be submitted. The directory and filename are
populated in the "File" hox. Click on "SubmitYWage Report' to send the file.

Examples offilenames
Single filers 0001234567_2005_GC4 zip
Multiple filers: SVW12345678_2005_04 Zip

Reminder: Mail your Form UC-BE, Quarterly Wage, Contribution and Employment and Training
Assessment Repoart alang with any payment to:

State Tax Collector
P.0. Box 3223
Hanalulu, HI96801-3223
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T Submit Quarterly Wage Report
b Logout

F My Account

b Payment Reports
» View History File "0123456789_2006_02.zip" has been successfully transmitted .
b Update Account

) ) 7
¥ Donioad-SoHWETe Do you want to submit your Quarterly Contribution and E&ET Assessment Report?

EERE Ifyou are not making payment online, do not submit your Guarterly Contribution and
E&T Assessment Report online. You must mail the Form UC-BE, Quarterly Wage,
b Submit Wage Report Contrinution and Employment and Training Assessment Report which was printed
¥ Upload Contribution Report by the GYWRS program with your contribution payment.
b Submit Contribution Report!
Make Payment Ifyou do not owe any contributions ¢zera rate or no payrall) you may submit your

reportwithout making payment online

Choose Update Account to update
wour email address, pasanord, [

mailing address or phone number.

Reply Ta All =

Caopy Inta Mew v

info-test@ehawaii_.gov To |wendyl9Eehawaii.goy
112202006 09:45 Abd ot
beo
Subject [You have submitted a GuarterlyWage report.

Aloha!
Fou have submitted a Hawaii Unemployment Insurance Quarterly Wage Beport.

Submit Date:; 2006-11-22 09:45:31.159
Filename: 0011223344 2006 Q1.=zip
QWRZ files:
0011223344 2006_Q1.gqurs

Contact Information:
Email: dlir.ui.gursBhawaii.gowv
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E. Upload Contribution Report (UC-B6)

The Upload Quarterly Contribution and E&T Assessment Report page opens. Click on the Browse
button to locate the file to be uploaded. The Choose file box opens. Locate the QWRS Transmit
directory. The directory can be found by opening the QWRS program and clicking on File, then Setup
to verify the location of the QWRS Transmit directory. Click on the file to be uploaded. Click on Open
and the directory and filename are populated in the File box. Click on the Upload File button. An email
will be sent to confirm receipt of the uploaded file. Next, the Submit Contribution Report(s) (UC-B6)
page opens.

Department of Labor & Industrial Relations

Upload Quarterly Contribution and E&T

b Logout
i Assessment Report
; Payme!'n HEROHS Ifyau are not making payment online, do not submit yvour Guarterly Contribution and E&T
» View History Assessment Report onling, You must mail the Form UC-B6, Quarerly Wage, Contribution and
b Update Account Ermployment and Training Assessment Reportwhich was printed by the QWRS prograrm with
b Download Software your cantribution payment.
» FAQ

Ifyou do not owe any contributions {zero rate or no payroll) you may submityour report without
» Submit Wage Report rmaking payment anline.

b Upload Contribution Report
¥ Submit Contribution Report/
Make Payment

"'Software Upgrade "'

O October 1, 2006, OWRS Version 3.0.0 was launched. if you are using Versions 2.0.0 of
2.1.1 you MUST install Version 3.0.0.

Choose Update Account to update
wour email address, pasanord,
mailing address or phone number.

Click here to download free software.

File:
Upload File

Click on the "Browse" button to locate the file to be submitted. The "Choose file" box opens
Locate the "@WRS Transmit" directary. (The directory can be located by opening the SWRE
software program and clicking on File, then Setup to verify the location of the transmit
directary) Double click on the file to be uploaded. The directory and filename are populated in
the "File" hox Click on "Upload File" to upload the file.

Examples offilenames
Single filers 0001234567 _2005_C4 tax
Multiple filers: SW12345678_2005_0d tax

info-test@ehawaii.goy To |wendyl 9@ ehawaii.gov
111572006 02:31 P EiE:
bec

Subject |You have uploaded a Quarterly Contribution and E&T Assessment
(LIC-BE) report.

Aloha!
¥ou hawve uploaded & Quarterly Contribution and E&£T Assessment report.

If you haven't already submitted the file listed kelow, your next step is to submit
the Cuarterly Contribution and E&T Assessment report with payment.

Login at https://hui.ehavaii.gov/hui/app/welcome.html and click Jubmit Contribution
Report/Make Fayment.

Submit Date: 2Z006-11-15 14:31:35.8586
Filename: 012345675859_2006_0Q3.tax

Contact Information:

Email: dlir.ui.empsve.taxfhawaii.gov
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F. Submit Contribution Report (UC-B6) and Make Payment

Click on Submit Contribution Report/Make Payment from the Menu and the Submit Contribution
Report(s) (UC-B6) page opens. This page is used to preview the contribution data and select the report
to be submitted. Your payment amount can be changed in the Remittance Amount box. A summary of
the contribution report is displayed. To preview the contribution data details, click on the magnifying

glass ﬂsymbol and the Contribution Data page will open. Click on the Back button to return to the
Submit Contribution Report(s) (UC-B6) page.

Click on the check box to left of you account number to submit your UC-B6 and/or payment. The
remittance amount is pre-filled with the amount due. Change remittance amount by entering the
amount in the Remittance Amount field. Enter 0.00 remittance for any account you are not making
payment for. You are allowed to make payments using multiple eCheck or credit card accounts. Select
the accounts for your initial transaction and then click on the Submit button. If no payment is being
made, the Thank You page opens and summarizes the reports that were successfully transmitted. An
email will be sent to confirm receipt of the submitted contribution file.

If making payment, the Submit Payment page opens with a summary of the report(s) being filed and
remittance amount. To change the remittance amount or account selected, click on the Back button.
Select payment type (eCheck or Credit Card). Click Make Payment button. The Payment Method box
opens. Update your email address and click Continue. The Payment Information box opens. Enter
the payment information and then click on Confirm. The Confirmation page opens. Use the Back
button to make changes. Click on the Pay Now button to make payment. The Receipt for Online
Transaction box opens. Please print a copy for your records. An email confirmation will be sent to
confirm receipt of payment. Click on Continue and the Thank You page opens and summarizes the
reports and payments that were successfully transmitted. If you have more reports to submit, click on
Submit to submit more contribution reports.

If you decide not to send your Contribution Report online, use the trash can icon (J) to delete the
report or use the Delete All button to delete all contribution reports listed. The Submit Contribution
Report(s) (UC-B6) page displays the number of contribution files, the total payment due and the total
remittance amount for the reports that have been uploaded and are waiting to be submitted. Use the
Number of Records to view 10, 20, 50, 100 or All records by clicking on the down arrow and selecting
an amount. Use the Select All button to select all reports. Use the Deselect All button to unselect all
reports.
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Submit Contribution Report(s) (UC-B6)

Click on the checkbox ta the left of vour account number to Submit and Pay your UC-BE filling. You can pay multiple LIC-BA's at

one time.
Ifyou do not submit a filing, itwill he automatically deleted fram the list helow two months after the quarter you entered it ends.

“ou can also Add another Contribution Report.

Heip: Click on the check box to select the accounts to submit your UC-B6 and/or payment. Enter the remittance
amount for each account selected. Make sure to enter 0 remittance for any account you are not making payment for.
You are all 1to make pay using multiple echeck or credit card accounts. Select the accounts for your initial
transaction and complete the transaction. At the Thank You page, click on the submit batton to return to the

Submit UC-B6 screen to process the next transaction.

Legend:
- Remittance Amount iz greater than Payment Due
- Remittance Amount is less than Payment Due

Number of files received: 1 Total Remittance Amount: § 315.31
Humber of records: | 10 @ Total Payment Due: § 315.31
Account Employer Remittance Date
Select Numher Name Year Quarter Payment Due L s E rllere d
] 0123456789 HYZLLC 200603 F 31531 31831 11152006 &) &

[ Select all ][ Deselect all ]

Submit Payment

Account Employer Year Payment Total Taxable Remittance Date
Number MHame Cluarter Due Wages Wages Amount Entered
0123456789 WYZLLC 20068/03 § 31531 $13083.50 $1308350 § 31531 11152006
Sub F31531 $13083.50 51308350 § 31531

Total:

HUI allows you to pay yvour Unemployment Insurance Tax liahility using eCheck or credit card.

Total Remittance Amount (n LS Dollars): $ 315.31

There are administrative costs far this online service, which will be added to the amount you pay. Ifyou

choose to pay using eCheck the administrative costs are waived.

Fleasze selectyour payment type:
& echeck payment (ddministrative Costs are waived)
O Credit Card payment

[ Make Payment | [ Back |
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Payment Method

TRANSACTION INFORMATION
ITEM DESCRIPTION: HUI Cantribution Repart

Applicant Information

John Smith

1 king

2 queen

honolulu, HI 967 44-8975
s

Your Email Address: johnsmithi@test gav Optianal, waur address is used to zand you an emailed receipt.
Payment Method: E-Check

[“]Use the address above as my hilling address.

Payment Information

Please complete the electronic check information and click the confirm button ifyou agree to pay the amount due of $315.31
(Fields with an asterisk * are required by the financial institutions)

Electronic Check Information

Contact Information
Contact Name:

Contact Phone (area code required): .

Checking or Savings Account: O Checking O Savings*

Business or Personal Account: O Business ) Personal®

Account Information

Refer to this sample check for help in locating the payment information required below. Please make sure that you enter
the correct routing and account numbers. Incorrect routing and/or account numbers can lead to delays in processing and
penalties.:

Jon Doe

123 Aloha Street Liik
Honolulu, HI 96813 Date

555-555-5555

PAY
TO THE |$
ORDER OF

If Paying With A Credit Union Check Your Routing

and Account Numbers May Not Be At The BoitomD LARS

Credit Union ACHIACH#- |23455739| iz Account|

Routing Number Number|
9 Digit Bank Routing Number Check Account Number
ke ILSEPEY| R [(L2ILEEPE0 L ES] 1 L23L "
Bank Name:

Account Number:

Re-enter Account Number:

Bank Routing Number: ,
Re-enter Bank Routing Number: ,
Name on Account:

Address:

City:

State/Province Region:

Other State/Province;

PostalZip Code: ,
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T |

Flease check the information below.

Contact Information Purchase Information

Il ITEM DESCRIPTION Payment Amount Reference

1 king Number

2 queen 0123456788 37Z LLC 3153 175
honolulu, HI 86744-8975 EURCSIOL?
usg

wendyl 3@Eehawail.goy

Account Information

Contact Name: John Smith By clicking Pay Now below:
| cerify that | am authaorized to debit this account and | authorize the

BankHame Eank_qf Hawaii Information Consortium, a partner of the State of Hawaii to debit
awall this account in the amount of 315.31 effective 11/22/06 10:42 AM an
Account Number: Account hehalf ofthe State of Hawaii.
ending with
5789 Please click the button below only once.
Bank Routing Number 121130028
Name on Account John Smith
Address: 1 King Street
City: Haonolulu
State Province/Region:  HI
Postal Zip Code: 96813

(] il

RECEIPT FOR ONLINE TRANSACTION, PLEASE PRINT FOR YOUR RECORDS

TRANSACTION INFORMATION Account Information
ITEM DESCRIPTION: HUI Contribution Report Contact Name: John Smith
Reference Number: 173-EURCSIOLZ Bank Name: Bank of hawaii
Authorization Code: Qo Account Number: Account ending with 6789
Transaction Date: 2006-11-22 Bank Routing Number: 121130028
10:46:41.585 Name on Account: John Smith

Transaction Amount:  § 31531 Address: 1 King Street
PURCHASER INFORMATION . Honalulu

- StateProvinceRegion:  Hl
John Smith PostalZip Code: 96813
1 king
2 gueen
honalulu, HI 967 44-8975 Thank you for your payment. Please print a copy for yaur
g records.
wiendy! 9g0ehawaii gow Print Receipt

Thank You

You have succesfully submitted the fallowing reports:

Account  Employer Year Payment Total Taxable Remittance Date
Number Hame  Cuarter Due Wages Wages Amount Entered
0123456789 ¥YZLLC 2006/03 F 31531 $130832.50 §13083.50 3153 117222006
Total: 315,31 §13083.50 §13083.50 318

Submit more contribution reports,
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Mew Memo ] [ Reply '] [ Reply To All '] [ Forward '] [ Delete ] [ Follow Up '][ Folder '] [ Copy Into Mew: '] [ Chat '] [Tools ']

info@ehawaii.goy Ta

112202006 10:46 Ak EiE:
bec

Subject

wendyl 9@ ehawaii.gov

Hawaii Unemployment Insurance (HUI) Express Receipt

eHawaii.gov — The Official S3tate Of Hawaii

Internet Portal

== RECEIPT FOR CHNLINE TRANZACTICN, PLEASE PRINT FOR YOUR RECORDE ==

Thank wyou for your payment.
HUI Contribution Report

ITEM DESCRIPTICN:
TRANSACTICON INFORMATICN
Reference Number:
Authorization Code:
Transaction Date:
Transaction Amount:

COMFLETE

§ 315.31

Please print a copy for your records.

HUI Contribution Report

179-EURCSJOLE

2006-11-22 10:46:33.051

e —
ITEM DESCRIPTICN
Amount FReference ID
0123456759 XYEZ LLC
179-ETRCS5JOLE

PURCHASER INFORMATICON

Name: John Swith
Address 1: 1 king
Address 2: 2 queen

City: honolulu
State/Province/Region: HI
Postal/Zip Code: 96744-5975
Country: U3

Tour Email Address: wendvl9fehswaii.coowv

Payment

$315.31

PATMENT INFORMATICH:
Contact Nawe: John 3mith

Contact Phone (area code reguired):
Bank Name: Bank of hawaii

Aocount Muwber: Account ending with 6789
Bank Routing MNuwber: 121130025

Name on Account: John Smith

Address
Address 1:
Address Z:
City: Honolulu
State/Province/Region:
Postal/Zip Code: 96513

1 King 3S3treet

HI

§08-555-5555
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V. ACCOUNT MAINTENANCE AND NAVIGATION

After you login, at https://hui.eHawaii.gov, the “My Account” page opens. You can submit quarterly wage and
contribution reports and pay contributions, view a history of online activities, update your account information,
download the QWRS software program and view frequently asked questions.

A. My Account
After you login, the “My Account” page opens. Choose an activity from the Menu box to continue.

Department of Labor & Industrial Relations

T My Account
b Logout
b My Account Aloha, Wendy Test. VWelcome fo the Hawaii Unemployment Insurance (HUID Express.
* Submit Report

» View History

b Update Account

b Download Software
» FAQ

Choose Update Account to
update your email

address, password, mailing
address or phone number.
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B. Payment Reports

Use the Payment Reports page to view a list of contribution payments. Enter search criteria to define
the search or leave search criteria blank to display all contribution payments. Based on the search
criteria, the number of payments received and total remittance amount is displayed on the top of search
results page If dates are entered, the From/To dates will also be displayed on the results page. Click
on View to list the search results.

The search results page lists all the records that meet the search criteria. The Contribution Data page
can be viewed by clicking on the magnifying glass icon (%) under the Review column.
From/To Date: Enter the date (MM/DD/YYYY) from which to begin listing the data. If a “From”
date is entered, the report will display payment filed from that date forward. If a "To" date is

entered, the report will display payments filed up to that date. If no dates are entered, all
payment filed will be displayed.

Employer Name: Enter the name of the employer or any part thereof.

Employer Account Number: Enter the 10-digit DOL Account humber to display the reports for
the specified account number.

Remittance Amount: Enter the amount of remittance (1234.56).
Year: Enter the year (YYYY) to view reports filed for the specified year.

Quarter: Enter the quarter (Q) to display all contribution payments sent for the quarter.
Entering “1” will display all reports sent for 1st quarter of any year.

Reference Number: Enter the reference number from the payment transaction to display the
contribution payment report.

T Contribution Payment Reports

¥ Logout

¥ My Account

¥ Payment Reports
» View History From: To:
b Update Account
¥ Download Software Employer Name:

2

Contrilntion Payment Report

» FAG
Quartely Reports Employer Account Number:

b SOl Wauot Re!)ort Remittance Amount:

» Upload Contribution Report

¥ Submit Contribution Report/ Year:
Make Payment
Quarter:
Choose Update Account to update
wour email address, pasaward, Reference Number:

mailing address or phane number,
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Contribution Payment Report

Company Name: bears unlimited
Username: hear

Between 11212006 and -

Number of files received: 1

Total Remittance Amount: $ 315.31
MNumber of records: | 10 D

Employer
Account
Number

Employer Year Remit Date

Name Quarter Amount Submitted ST s

5 178- :
0123456789 WYZLLC 200803 21531 114222008 EURCS.IOLY &

Records 1-1

C. View History

You can view your online activities for HUI Express by selecting View History form the Menu box.
Enter criteria to define your search or leave blank and select Search to view all activities. The history
results shows the filename, date and time the file was transmitted and whether the file was successfully
transmitted or not and a check box if the user marked the wage file as amended.

1. Received Date (From/To):

Enter the date (MM/DD/YYYY) from which to begin listing the data. If a “From” date is entered,
the report will display activities from that date forward. If a "To" date is entered, the report will
display activities filed up to that date. If no dates are entered, all activities will be displayed.

2. Status:
Select Success for view successfully transmitted activities or select Failure to display failed
activities. Choose Any to view all activities.

3. Type of Activity:
Enter the type of activity or leave blank to view all.

a) Submitted Wage Data

Select Submitted Wage Data to view a list of wage files submitted. Click on the
filename to view the Wage Files Details page which displays the Report File Name,
Transmit Date, Download Date, File Size, whether the report is Amended, the Number
of .qwrs files and the name of the individual .qwrs files.

b) Uploaded Contribution Report

Select Upload Contribution Report to view a list of contribution reports uploaded. Click
on the file name to view the Contribution Reports page. The Contribution Report can

be viewed by clicking on the magnifying glass icon (*'ﬂ).
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c¢) Removed Contribution Report

Select Removed Contribution Report to view a list of contribution reports that were
uploaded and then deleted by the sender. These reports are not submitted to HUI
Express and therefore are not considered received by Unemployment Insurance. Click
on the filename to view a facsimile of the Contribution Report that was uploaded and
then removed by the sender. If more than one report was deleted, the Contribution
Reports page will display with the Account Number, Employer Name, Year/Quarter,
Payment Due, Remittance Amount and Date Entered for each removed report. The

Contribution Report can be viewed by clicking on the magnifying glass icon (—l.’-:'-‘),

d) Submitted Contribution Report

Select Submitted Contribution Report to view a list of all contributions reports submitted.
Click on the contribution details to view the Contribution Reports page which lists
Account Number, Employer Name, Year/Quarter, Payment Due, Remittance Amount
and Date Entered for each payment. The Contribution Report can be viewed by

clicking on the magnifying glass icon (#%).

e) Submitted Payment

Select Submitted Payment to view a list of all payments. Click on the payment details to
view the Contribution Reports page which lists Account Number, Employer Name,
Year/Quarter, Payment Due, Remittance Amount and Date Entered for each payment.

The Contribution Report can be viewed by clicking g on the magnifying glass icon ('ﬂ)_

Department of Labor & Industrial Re

T View History
b Logout
b My Account Wiew a log of reports submitted to HUI Express by entering the received dates the reports wer
b Payment Reports submitted. Selectthe status of reports to view all reports, successiully transmitted reports or
» View History failed reports. View all reports by clicking on the "Search” button.
b Update Account
b Download Software Received Date: From: To:
» FAQ i =
Quartely Reports Status: L Any D

b Submit Wage Report Type of activity: | Any |.:.J
b Upload Contribution Report
P Submit Contribution Report/

Make Payment
Chooze Update Account to update
your email address, pasaword,
mailing address or phone number.
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¥ Logout

» My Account

» Payment Reports

¥ View History

b Update Account

¥ Download Software

» FAQ

¥ Submit Wage Report

¥ Upload Contribution Report

¥ Submit Contribution Report/
Make Payment

Chooge Update Account to update
wour email addresz, pasanard,
mailing address or phone number.

View History

Company Name: bears unlimited
Username:

hear

Number of records: | 10 D

11 E2006

11 E2006

1162006

11 BI2006

11162006

Time

10:25

10023

10014

1012

09:50

Activity

Submitted
Fayment

Submitted
Contribution
Feport
Uploaded
Contribution
Report
Submitted
Wage Data

Submitted
Payment

Details

Mumber of reports: 2
Reports paid: 2, Payment
Amount: 275402

HNurmber of reports: 1
Account # 0000000191

Taxpayer Mame: TRAINING

SWBSB00000 2006 G tax

SY22800000_2006_01 zip

Murmber of reports: 1
Eeports paid: 1, Payment
Amount: 747 53

Amended Status

IM7A

PMiA

MiA

A

Success

Success

Success

Failure

Success
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D. Update Account

Update Account allows you to update the account information on eHawaii.gov. Change the information
you want to update and then click on Update My Account. Your current password must also be
entered to make any changes. Upon successful update, your eHawaii.gov and your HUI Express
account will reflect the new information. Click on Hawaii Unemployment Insurance (HUI) Express link
to return without updating the account.

YolreHawail.gov ‘H!TFF}\‘.I'!#-LJW'

Explore Create a New Account
- Retrieve Username Registering with eHawaii.gov lets you take advantage of our many applications and
- Retrieve Password sewices. Required fields are marked with 2+

% Hsemame s hassyig

First Mame: * IKeren—
Middle Mame or inifialr [
Last Marne: * [sharon
Suffie 1
Usernarme: = [karen
Passward: * Imi
Confirm Password: * IM—
Email: * [karen@tweaiimeom
Canfirm Email: * [karen@hwaiircam
Secret Question; * lm

Secret Angwer.* fido

Contact Information

Default Billing Address:

Street1:* |1 Kapiolani Blvd.

Streset 2: I

City: * IHonquIu

State: * | Hawaii =l
Province (Mon-ULS.): I

ZipiPostal Code: * 96313

Country: IUnited States ‘I

Agree to Terms of Senice?: * Ird

Home Phone Mumber: dggg )|545_2555 oo

Work Phone Mumber: dgﬂs ”111_2222 (K
W)

Email me aboutimporant dates &
pertaining to services | use.:

Email me about new eHawaii. gov 7
senices as they become

available.:

Create Account |
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E. Download Software

Choose the Download Software from the Menu box to download the QWRS software program and
follow the instructions on the web page to download.

Department of Labor & Industrial Relations

T My Account
b Logout
» My Account Aloha, Wendy Test. VWelcome to the Hawaii Unemployment Insurance (HUID Express.
» Submit Report

F Wiew History

¢ Update Account

¥ Download Software
» FAQ

Choose Update Account to
update your email

address, pasaword, mailing
address or phone number.

F. Frequently Asked Questions

Click on FAQ to view the Frequently Asked Questions for “Online Filing of Quarterly Wage, Contribution
and Employment and Training Assessment Report (UC-B6) and payment of contributions.”

Department of Labor & Industrial Relations

BT My Account
¥ Logout
¥ My Account Aloha, Wendy Test. YWelcome to the Hawaii Unemployment Insurance (HUI) Express.
» Submit Report

» View History

b Update Account

» Download Software
» FAQ

Choose Update Account to
update your email

address, password, mailing
address or phone number
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G. Recover Username

If you forgot your Username, click on Recover Username. Enter your email address and click on
Submit Query and your username will be emailed to you.

e awaﬂ‘. gov/Labor &

Department of Labor & Industrial Relations

Welcome to Hawaii Unemployment Insurance (HUI) Express

F Login

» Create an account WWelcome to e_mployer onling filing for Hawaii Unemployment Insurance. Use our free Quaﬂerly

» Recover Username ‘Wage Reporting Svstem (GWRS) software program to prepare your Guarterly Wage, Contribution
and Employment and Training Assessment Report (UC-BE) and make payment online.

» Recover Password

» Download Software ITyou do notuse the GWRS software prograrm, you may create your owh file by using the new

» FAQ "Record Layout for Programmers”. Employers must abtain approval prior to sending your file using

the new record layout.

As of October 1, 2006 OWRS Version 3.0.0 was launched. If you are using Versions 2.0.0 or
2.1.1 you MUST upgrade to Version 3.0.0.
Click here to download free software.

Getting Started

1. Create a eHawaii.gov portal account to obtain a usemame and password. ITyou have an
account, login .

2. Lodin to complete the HUI Express registration by linking your account.

3. An email notifving you of the status of your application will be sentwithin 2 business days.

’ YoureHawail.goV Portal Account

Account Services

Explate Retrieve Forgotten Username
+ Retrieve Username

* Retrieve Password S —
Email | |

YoureHawaitgoV. Portal Account

~ Account Services

Explore We have sent your username to the email

fzrsseonshei address wendy1@ehawaii.gov. Mahalo for
\VL:LV E using eHawaii.gov!

@HELP
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H. Recover Password
If you forgot your Password, click on Recover Password. Enter your username and email address and

click on Continue. Answer your secret question and click on Retrieve Password. Your password will
be reset and sent to your email address on file.

Department of Labor & Industrial Relations

Welcome to Hawaii Unemployment Insurance (HUI) Express

b Login

» Create an account ‘Welcome to emplayer anline filing for Hawaii Unemployment Insurance. Use our free Quarterly

Wage Reporting Systerm (CWRS) software program to prepare your Quarterly Wage, Contribution
and Employment and Training Assessment Report (UC-BE) and make payment online.

¥ Recover Usemame
b Recover Password
¥ Download Software
¥ FAO

Ifyou do not use the OWRS software program, you may create your own file by using the new
"Record Layout for Programmers”. Employers must obtain approval prior to sending your file using
the new recard layout.

As of October 1, 2006 OWRS Version 3.0.0 was launched. If you are using Versions 2.0.0 or

2.1.1 you MUST uparade to Version 3.0.0.
Click here to download free software.

Getting Started

1. Create a eHawaii.gov portal account to obtain a username and password. Ifyou have an
account, login.

2. Login to complete the HUI Express registration by linking your account.

3. An email notifying you of the status of vour application will be sentwithin 2 business days.

4 YoureHawaitgoV Portal Account
- -
- ACCOUNt Services

Explore Retrieve Forgotten Password, Step 1
+ Retrieve Username Please enter your eHawaii.gor Usemame and the associated email address. We
* Retrieve Password will retrieve your account's secret question. You will need to answer the secret

guestion to retrieve your password.

Usermarme: I' |

Email: | |

foureHawaitLgoV Portal Account

S Account Services

Explore Retrieve Forgotten Password, Step 2
+ Retrieve Username Please answer your Secret Question. Your password will be reset and sent to your
* Retrieve Password email address on file

\WZLVE
9 HELP whatisthe name ofyour favarite pet. ||

Retrieve Password
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