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GENERAL SERVICES
ADMINISTRATION

[OMB Control No. 3090-0278]

National Contact Center; Customer
Evaluation Survey

AGENCY: Citizen Services and
Communications, Federal Citizen
Information Center, (GSA).
ACTION: Notice of a new one-time
collection.

SUMMARY: Under the provisions of the
Paperwork Reduction Act of 1995 (44
U.S.C. Chapter 35), the General Services
Administration, Office of Citizen
Services and Communications (OSCS),
Federal Citizen Information Center,
National Contact Center (NCC) has
submitted to the Office of Management
and Budget (OMB) a request to review
and approve a new information
collection requirement concerning
Customer Evaluation Survey. A request
for public comments was published at
68 FR 5293, February 3, 2003. No
comments were received.

This information collection will be
used to assess the public’s satisfaction
with the NCC service, to assist in
increasing the efficiency in responding
to the public’s need for Federal
information, and to assess the
effectiveness of marketing efforts. The
respondents include users of the NCC.

Public comments are particularly
invited on: Whether this collection of
information is necessary for the proper
performance of the functions of the
agency including whether it will have
practical utility; whether our estimate of
the public burden of this collection of
information is accurate, and based on
valid assumptions and methodology;
ways to enhance the quality, utility, and
clarity of the information to be
collected, including through the use of
automated collection techniques or
other forms of information technology.
DATES: Submit comments on or before:
June 23, 2003.

FOR FURTHER INFORMATION CONTACT:
Tonya Beres, Office of Citizens Services
and Communications, at (202) 501—
1803.

ADDRESSES: Submit comments regarding
this burden estimate or any other aspect
of this collection of information,
including suggestions for reducing this
burden to Ms. Jeanette Thornton, GSA
Desk Officer, OMB, Room 10236, NEOB,
Washington, DC 20503, and a copy to
General Services Administration,
Regulatory and Federal Assistance
Publications Division (MVA), 1800 F
Street, NW., Room 4035, Washington,

DC 20405. Please cite OMB Control
Number 3090-0278.

SUPPLEMENTARY INFORMATION:

A. Purpose

This information collection will be
used to assess the public’s satisfaction
with the NCC service, to assist in
increasing the efficiency in responding
to the public’s need for Federal
information, and to assess the
effectiveness of marketing efforts.

B. Annual Reporting Burden

Respondents: 2,250.

Responses Per Respondent: 1.

Total Responses: 2,250.

Hours Per Response: .05 (3 minutes).

Total Burden Hours: 112.5.

Obtaining Copies of Proposals:
Requesters may obtain a copy of the
information collection documents from
the General Services Administration,
Regulatory and Federal Assistance
Publications Division (MVA), 1800 F
Street, NW., Room 4035, Washington,
DC 20405, telephone (202) 208-7312, or
by faxing your request to (202) 501—
4067. Please cite 3090-0278, National
Contact Center Customer Evaluation
Survey in all correspondence.

Dated: May 15, 2003.
Michael W. Carleton,
Chief Information Officer (I).
[FR Doc. 03—-12894 Filed 5-21-03; 8:45 am]
BILLING CODE 6820-CX-M

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Centers for Disease Control and
Prevention

Disease, Disability, and Injury
Prevention and Control Special
Emphasis Panel: Research on the
Impact of Law on Public Health,
Program Announcement #03049
Correction

ACTION: Notice; correction.

Name: Disease, Disability, and Injury
Prevention and Control Special
Emphasis Panel (SEP): Research on the
Impact of Law on Public Health,
Program Announcement #03049.

Times and Dates: 3 p.m.—3:30 p.m.,
May 27, 2003 (open). 3:30 p.m.—7 p.m.,
May 27, 2003 (closed). 8 a.m.—5 p.m.,
May 28, 2003 (closed).

Place: Marriott Perimeter Center, 246
Perimeter Center Parkway, NE., Atlanta,
GA 30346, Telephone 770.270.0422.

Correction

In the Federal Register of May 8,
2003, volume 68, number 89, notice,

page 24746 ‘“Date and Time”” should
read: May 27, 2003, through May 28,
2003.

Contact Person for More Information:
Joan Karr, Ph.D., Scientific Review
Administrator, Public Health Program
Practice Office, CDC, 4770 Buford
Highway, NE., MS-K-38, Atlanta, GA
30341, Telephone 770.488.2597.

The Director, Management Analysis
and Services Office has been delegated
the authority to sign Federal Register
notices pertaining to announcements of
meetings and other committee
management activities, for both the
Centers for Disease Control and
Prevention and the Agency for Toxic
Substances and Disease Registry.

Dated: May 14, 2003.
Alvin Hall,

Director, Management Analysis and Services
Office, Centers for Disease Control and
Prevention (CDC).

[FR Doc. 03-12707 Filed 5-21-03; 8:45 am)]
BILLING CODE 4163-18-P

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Centers for Disease Control and
Prevention

Citizens Advisory Committee on Public
Health Service Activities and Research
at Department of Energy (DOE) Sites:
Idaho National Engineering and
Environmental Laboratory Health
Effects Subcommittee (INEELHES)

In accordance with section 10(a)(2) of
the Federal Advisory Committee Act
(Pub. L. 92—-463), the Agency for Toxic
Substances and Disease Registry
(ATSDR) and the Centers for Disease
Control and Prevention (CDC) announce
the following meeting.

NAME: Citizens Advisory Committee on
Public Health Service Activities and
Research at DOE Sites: INEELHES.
TIMES AND DATES: 8:30 a.m.—4 p.m., July
1, 2003.

8:30 a.m.—10:45 a.m., July 2, 2003.
PLACE: The Grove Hotel, A WestCoast
Grand Hotel, 245 South Capitol
Boulevard, Boise, Idaho 83702,
telephone 208-333-8000, fax 208—333—
8800.

STATUS: Open to the public, limited only
by the space available. The meeting
room accommodates approximately 50
people.

BACKGROUND: Under a Memorandum of
Understanding (MOU) signed in
December 1990 with DOE, and replaced
by MOU s signed in 1996 and 2000, the
Department of Health and Human
Services (HHS) was given the



