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Most customer satisfaction surveys 
will be recurring so that VHA can create 
ongoing measures of performance and to 
determine how well the agency meets 
customer service standards. The burden 
consists only of the information, which 
is essential to maintain the validity and 
support the goals of the Executive 
Order. VHA will use a variety of 
activities including focus groups and 
surveys to gauge customer perceptions 
of VA services as well as customer 
expectations and desires. If these 
surveys were not conducted or 
conducted less frequently, VA would 
not be responsive to the needs of the 
patient, be able to quickly correct 
quality of care issues or meet the needs 
of the veteran by quickly improving 
service. 

An agency may not conduct or 
sponsor, and a person is not required to 
respond to a collection of information 
unless it displays a currently valid OMB 
control number. The Federal Register 
Notice with a 60-day comment period 
soliciting comments on this collection 
of information was published on 
January 30, 2003 on pages 4813–4814. 

Affected Public: Individuals or 
households. 

Estimated Annual Burden: 108,617 
hours. 

a. Special Emphasis Programs 
Conducted at Headquarters—72,882 
hours. 

b. Local Facilities Surveys (VA 
Medical Facilities)—35,735 hours. 

Estimated Average Burden Per 
Respondent:

a. Special Emphasis Programs 
Conducted at Headquarters—18 
minutes. 

b. Local Facilities Surveys (VA 
Medical Facilities)—16 minutes. 

Frequency of Response: Occasion. 
Estimated Number of Respondents: 
a. Special Emphasis Programs 

Conducted at Headquarters—241,312. 
b. Local Facilities Surveys (VA 

Medical Facilities)—136,229.
Dated: April 22, 2003.
By direction of the Secretary. 

Jacqueline Parks, 
IT Specialist, Records Management Service.
[FR Doc. 03–11202 Filed 5–5–03; 8:45 am] 
BILLING CODE 8320–01–P

DEPARTMENT OF VETERANS 
AFFAIRS 

[OMB Control No. 2900–0112] 

Agency Information Collection 
Activities Under OMB Review

AGENCY: Veterans Benefits 
Administration, Department of Veterans 
Affairs.

ACTION: Notice.

SUMMARY: In compliance with the 
Paperwork Reduction Act (PRA) of 1995 
(44 U.S.C. 3501 et seq.), this notice 
announces that the Veterans Benefits 
Administration (VBA), Department of 
Veterans Affairs, has submitted the 
collection of information abstracted 
below to the Office of Management and 
Budget (OMB) for review and comment. 
The PRA submission describes the 
nature of the information collection and 
its expected cost and burden; it includes 
the actual data collection instrument.
DATES: Comments must be submitted on 
or before June 5, 2003.
FOR FURTHER INFORMATION CONTACT: 
Denise McLamb, Records Management 
Service (005E3), Department of Veterans 
Affairs, 810 Vermont Avenue, NW., or e-
mail denise.mclamb@mail.va.gov. 
Please refer to ‘‘OMB Control No. 2900–
0112.’’ Send comments and 
recommendations concerning any 
aspect of the information collection to 
VA’s OMB Desk Officer, OMB Human 
Resources and Housing Branch, New 
Executive Office Building, Room 10235, 
Washington, DC 20503 (202) 395–7316. 
Please refer to ‘‘OMB Control No. 2900–
0112’’ in any correspondence.
SUPPLEMENTARY INFORMATION: 

Title: Statement of Holder or Servicer 
of Veteran’s Loan, VA Form 26–559. 

OMB Control Number: 2900–0112. 
Type of Review: Extension of a 

currently approved collection. 
Abstract: Veteran-borrowers may sell 

their homes subject to the existing VA-
guaranteed mortgage lien without prior 
approval of VA if the commitment for 
the loan was made prior to March 1, 
1988. However, if they request for 
release from personal liability to the 
Government in the event of a 
subsequent default by a transferee, VA 
must determine that (1) loan payments 
are current; (2) the transferee will 
assume the veteran’s legal liabilities in 
connection with the loan; and (3) the 
purchaser qualifies from a credit 
standpoint. A veteran-borrower may sell 
his or her home to a veteran-transferee. 
However, eligible transferees must meet 
all the requirements in addition to 
having sufficient available loan guaranty 
entitlement to replace the amount of 
entitlement used by the seller in 
obtaining the original loan. 

An agency may not conduct or 
sponsor, and a person is not required to 
respond to a collection of information 
unless it displays a currently valid OMB 
control number. The Federal Register 
Notice with a 60-day comment period 
soliciting comments on this collection 
of information was published on 
January 30, 2003 at pages 4814–4815. 

Affected Public: Individuals or 
households, Business or other for profit. 

Estimated Annual Burden: 1,167 
hours. 

Estimated Average Burden Per 
Respondent: 10 minutes. 

Frequency of Response: On occasion. 
Estimated Number of Total 

Respondents: 7,000.
Dated: April 21, 2003.
By direction of the Secretary. 

Loise Russell, 
Acting Director, Records Management 
Service.
[FR Doc. 03–11203 Filed 5–5–03; 8:45 am] 
BILLING CODE 8320–01–P

DEPARTMENT OF VETERANS 
AFFAIRS 

[OMB Control No. 2900–0110] 

Agency Information Collection 
Activities Under OMB Review

AGENCY: Veterans Benefits 
Administration, Department of Veterans 
Affairs.
ACTION: Notice.

SUMMARY: In compliance with the 
Paperwork Reduction Act (PRA) of 1995 
(44 U.S.C. 3501 et seq.), this notice 
announces that the Veterans Benefits 
Administration (VBA), Department of 
Veterans Affairs, has submitted the 
collection of information abstracted 
below to the Office of Management and 
Budget (OMB) for review and comment. 
The PRA submission describes the 
nature of the information collection and 
its expected cost and burden; it includes 
the actual data collection instrument.
DATES: Comments must be submitted on 
or before June 5, 2003.
FOR FURTHER INFORMATION CONTACT: 
Denise McLamb, Records Management 
Service (005E3), Department of Veterans 
Affairs, 810 Vermont Avenue, NW, or e-
mail denise.mclamb@mail.va.gov. 
Please refer to ‘‘OMB Control No. 2900–
0110.’’ Send comments and 
recommendations concerning any 
aspect of the information collection to 
VA’s OMB Desk Officer, OMB Human 
Resources and Housing Branch, New 
Executive Office Building, Room 10235, 
Washington, DC 20503 (202) 395–7316. 
Please refer to ‘‘OMB Control No. 2900–
0110’’ in any correspondence.
SUPPLEMENTARY INFORMATION: 

Title: Application for Assumption 
Approval and/or Release from Personal 
Liability to the Government on a Home 
Loan, VA Form 26–6381. 

OMB Control Number: 2900–0110. 
Type of Review: Extension of a 

currently approved collection. 
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Abstract: VA Form 26–6381 is 
completed by veterans who are selling 
their homes by assumption rather than 
requiring purchaser to obtain their own 
financing to pay off the loan. VA 
processes requests for assumption 
approvals in a manner similar to that 
used for releases of liability. Title 38, 
U.S.C. Section 3713(a) provides that 
when a veteran disposes of his or her 
interest in the property securing the 
loan, VA may, upon request, release the 
original veteran-borrower from personal 
liability to the Government only if three 
requirements are fulfilled. First, the loan 
must be current. Second, the purchaser 
must assume all of the veteran’s liability 
to the Government and the mortgage 
holder on the guaranteed loan. Third, 
the purchaser must qualify from a credit 
and income standpoint, to the same 
extent as if he or she were a veteran 
applying for a VA-guaranteed loan in 
the same amount as the loan being 
assumed. The information furnished is 
essential to make determinations for 
assumption approval, release of 
liability, and substitution of entitlement. 

An agency may not conduct or 
sponsor, and a person is not required to 
respond to a collection of information 
unless it displays a currently valid OMB 
control number. The Federal Register 
Notice with a 60-day comment period 
soliciting comments on this collection 
of information was published on 
December 20, 2002 at page 78042. 

Affected Public: Individuals or 
households, Business or other for profit. 

Estimated Annual Burden: 596 hours. 
Estimated Average Burden Per 

Respondent: 10 minutes. 
Frequency of Response: On occasion. 
Estimated Number of Total 

Respondents: 3,575.
Dated: April 22, 2003.
By direction of the Secretary. 

Jacqueline Parks, 
IT Specialist, Records Management Service.
[FR Doc. 03–11204 Filed 5–5–03; 8:45 am] 
BILLING CODE 8320–01–P

DEPARTMENT OF VETERANS 
AFFAIRS 

[OMB Control No. 2900–0042] 

Proposed Information Collection 
Activity: Proposed Collection; 
Comment Request

AGENCY: Board of Veterans’ Appeals, 
Department of Veterans Affairs.
ACTION: Notice.

SUMMARY: The Board of Veterans’ 
Appeals (BVA), Department of Veterans 
Affairs (VA), is announcing an 

opportunity for public comment on the 
proposed collection of certain 
information by the agency. Under the 
Paperwork Reduction Act (PRA) of 
1995, Federal agencies are required to 
publish notice in the Federal Register 
concerning each proposed collection of 
information, including each proposed 
extension of a currently approved 
collection, and allow 60 days for public 
comment in response to the notice. This 
notice solicits comments for information 
needed for veteran’s service 
organization to present argument before 
the Board on behalf of appellants who 
the service organizations represent.
DATES: Written comments and 
recommendations on the proposed 
collection of information should be 
received on or before July 7, 2003.
ADDRESSES: Submit written comments 
on the collection of information to Sue 
Hamlin, Board of Veterans’ Appeals 
(01), Department of Veterans Affairs, 
810 Vermont Avenue, NW., 
Washington, DC 20420 or e-mail 
sue.Hamlin@mail.va.gov. Please refer to 
‘‘OMB Control No. 2900–0042’’ in any 
correspondence.
FOR FURTHER INFORMATION CONTACT: Sue 
Hamlin at (202) 565–5686 or FAX (202) 
565–4064.
SUPPLEMENTARY INFORMATION: Under the 
PRA of 1995 (Pub. L. 104–13; 44 U.S.C. 
3501–3520), Federal agencies must 
obtain approval from the Office of 
Management and Budget (OMB) for each 
collection of information they conduct 
or sponsor. This request for comment is 
being made pursuant to Section 
3506(c)(2)(A) of the PRA. 

With respect to the following 
collection of information, BVA invites 
comments on: (1) Whether the proposed 
collection of information is necessary 
for the proper performance of BVA’s 
functions, including whether the 
information will have practical utility; 
(2) the accuracy of BVA’s estimate of the 
burden of the proposed collection of 
information; (3) ways to enhance the 
quality, utility, and clarity of the 
information to be collected; and (4) 
ways to minimize the burden of the 
collection of information on 
respondents, including through the use 
of automated collection techniques or 
the use of other forms of information 
technology. 

Title: Statement of Accredited 
Representative in Appealed Case, VA 
Form 646. 

OMB Control Number: 2900–0042. 
Type of Review: Extension of a 

currently approved collection. 
Abstract: VA Form 646 is used by 

accredited veterans’ service organization 
representatives to present their 

argument to the Board on behalf of 
appellants of whom the service 
organizations represent. It facilitates 
appellants’ exercise of their 
representation rights. The legal and 
factual arguments presented on the form 
are considered and addressed by the 
Board in making decisions on appeals. 
The form is also designed to solicit 
enough identifying data to enable VA to 
identify the particular case to which the 
statement pertains so that it may be 
properly considered and filed when 
received by VA. It aids the Board in 
assuring that rights to representation 
have been honored by establishing that 
the record has been made available to 
the representative for review and 
presentation of argument. 

Affected Public: Not-for-profit 
institutions. 

Estimated Annual Burden: 28,440 
hours. 

Estimated Average Burden Per 
Respondent: 60 minutes. 

Frequency of Response: On occasion. 
Estimated Number of Respondents: 

28,440.
Dated: April 24, 2003.
By direction of the Secretary. 

Jacqueline Parks, 
IT Specialist, Records Management Service.
[FR Doc. 03–11205 Filed 5–5–03; 8:45 am] 
BILLING CODE 8320–01–P

DEPARTMENT OF VETERANS 
AFFAIRS 

[OMB Control No. 2900–0160] 

Proposed Information Collection 
Activity: Proposed Collection; 
Comment Request

AGENCY: Veterans Health 
Administration, Department of Veterans 
Affairs.
ACTION: Notice.

SUMMARY: The Veterans Health 
Administration (VHA) is announcing an 
opportunity for public comment on the 
proposed collection of certain 
information by the agency. Under the 
Paperwork Reduction Act (PRA) of 
1995, Federal agencies are required to 
publish notice in the Federal Register 
concerning each proposed collection of 
information, including each proposed 
extension of a currently approved 
collection, and allow 60 days for public 
comment in response to the notice. This 
notice solicits comments on information 
needed to determine whether State 
homes providing nursing home care and 
adult day health care are providing high 
quality care to eligible veterans.
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