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DEPARTMENT OF HEALTH AND
HUMAN SERVICES

National Institutes of Health

National Institute of Dental &
Craniofacial Research; Notice of
Meeting

Pursuant to section 10(d) of the
Federal Advisory Committee Act, as
amended (5 U.S.C. Appendix 2), notice
is hereby given of a meeting of the
National Advisory Dental and
Craniofacial Research Council.

The meeting will be open to the
public as indicated below, with
attendance limited to space available.
Individuals who plan to attend and
need special assistance, such as sign
language interpretation or other
reasonable accommodations, should
notify the Contact Person listed below
in advance of the meeting.

The meeting will be closed to the
public in accordance with the
provisions set forth in sections
552b(c)(4) and 552b(c)(6), Title 5 U.S.C.,
as amended. The grant applications
and/or contract proposals and the
discussions could disclose confidential
trade secrets or commercial property
such as patenable material, and personal
information concerning individuals
associated with the grant applications
and/or contract proposals, the
disclosure of which would constitute a
clearly unwarranted invasion of
personal privacy.

Name of Committee: National Advisory
Dental and Craniofacial Research Council.

Date: May 25, 2004.

Closed: 8:30 a.m. to 9 a.m.

Agenda: To review and evaluate BSC
Report.

Place: National Institutes of Health,
Building 31, 31 Center Drive, Bethesda, MD
20892.

Open: 9 a.m. to 2:30 p.m.

Agenda: Reports, Presentations, Poster
Session.

Place: National Institutes of Health,
Building 31, 31 Center Drive, Bethesda, MD
20892.

Closed: 2:30 p.m. to 4:30 p.m.

Agenda: To review and evaluate grant
applications and/or proposals.

Place: National Institutes of Health,
Building 31, 31 Center Drive, Bethesda, MD
20892.

Contact Person: Norman S. Braveman,
Assistant to the Director, NIH-NIDCR,
Building 31, Rm. 5B55, Bethesda, MD 20892,
(301) 594-2089, norman.braveman@nih.gov.

Any interested person may file
written comments with the committee
by forwarding the statement to the
Contact Person listed on this notice. The
statement should include the name,
address, telephone number and when

applicable, the business or professional
affiliation of the interested person.

Information is also available on the
Institute’s/Center’s home page: http://
www.nidcr.nih.gov/discover/nadrc/
index.htm, where an agenda and any
additional information for the meeting
will be posted when available.

(Catalogue of Federal Domestic Assistance
Program Nos. 93.121, Oral Diseases and
Disorders Research, National Institutes of
Health, HHS)

Dated: April 30, 2004.
LaVerne Y. Stringfield,

Director, Office of Federal Advisory
Committee Policy.

[FR Doc. 04—10494 Filed 5—-7—-04; 8:45 am)]
BILLING CODE 4140-01-M

DEPARTMENT OF THE INTERIOR
Office of the Secretary

Office of Planning and Performance
Management; Agency Information
Collection Activities: Proposed
Collection Extension/Renewal;
Comment Request

AGENCY: Department of the Interior.
ACTION: Notice of extension/renewal of
information collection survey.

SUMMARY: To comply with the
requirements of the Paper Reduction
Act (PRA) of 1995, we are inviting
comments on the extension/renewal of
an information collection, titled, “DOI
Programmatic Clearance for Customer
Satisfaction Surveys,” OMB Control
#1040-0001, that we will submit to the
Office of Management and Budget
(OMB) for review and approval.

DATES: Please submit written comments
by July 9, 2004.

ADDRESSES: Mail or hand carry
comments to the Department of the
Interior; Office of Policy, Management
and Budget; Office of Planning and
Performance Management; Attention:
Sheri Harris; Mail Stop 5258; 1849 C
Street, NW., Washington, DC 20240. If
you wish to email comments, the e-mail
address is sheri_harris@ios.doi.gov.
Reference “DOI Programmatic Clearance
for Customer Satisfaction Surveys” in
your email subject line. Include your
name and return address in your email
message and mark your message for
return receipt.

FOR FURTHER INFORMATION CONTACT:
Sheri L. Harris, Office of Planning and
Performance Management, telephone
(202) 208-7342. You may also contact
Sheri Harris to obtain a copy at no cost
of the collection of information
statement that will be submitted to the
Office of Management and Budget.

SUPPLEMENTARY INFORMATION:

Title: Extension/Renewal of DOI
Programmatic Clearance for Customer
Satisfaction Surveys.

OMB Control Number: 1040-0001.
Renewal/Extension.

Abstract: DOI is requesting an
extension/renewal of its 3-year
programmatic clearance for customer
satisfaction surveys, originally approved
by the Office of Management and
Budget (OMB) in January 2002 and
expiring on January 31, 2005. The
programmatic clearance enables Interior
bureaus and offices to conduct customer
research through external surveys such
as questionnaires and comment cards.
This information is being collected to
improve the services and products that
DOI provides to the public. DOI will use
this information to support all aspects of
planning—from buildings, roads, and
interpretive exhibits, to technical
systems. DOI anticipates that the
information obtained could lead to
reallocation of resources, revisions in
certain agency processes and policies,
development of guidance related to
DOTI’s customer services, and
improvement in the way we serve the
American public. Ultimately, these
changes should result in improvement
in services DOI provides to the public
and, in turn, the public perception of
DOL

From Whom Will data Be Collected:
This proposal seeks to extend/renew an
existing Programmatic clearance for
Customer Satisfaction Surveys that
allows Interior and its organizational
units to collect satisfaction information
from its customers. Interior defines
customers as anyone who uses DOI
resources, products, or services. This
includes internal customers (anyone
within DOI) as well as external
customers (e.g., the American public,
representatives of the private sector,
academia, other government agencies).
Depending upon their role in specific
situations and interactions, citizens and
DOI stakeholders and partners may also
be considered customers. We define
stakeholders to mean groups or
individuals who have an expressed
interest in and who seek to influence
the present and future state of DOI’s
resources, products, and services.
Partners are defined as those groups,
individuals, and agencies who are
formally engaged in helping DOI
accomplish its mission.

Rationale for Request for Renewal:
Interior will request extension/renewal
of its Programmatic Clearance for
Customer Satisfaction Surveys so that
we may better fulfill our responsibilities
to provide excellence in government by
proactively consulting with those we



