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Item ID FAA 01205 Item Name Labor Management Relations (LMR) 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments 
 23754  CMEL 07/06/2009 07/10/2009  

 23755  CMEL 08/31/2009 09/04/2009  

 
 
 
Item ID FAA 01249 Item Name Influence, Inquiry & Implications (I3) 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments 
 23760  CMEL 08/25/2009 09/02/2009  

 
 
 
Item ID FAA 01275 Item Name Strategic Planning (SP) 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments 
 23762  CMEL 08/24/2009 08/28/2009  

 
 
 
Item ID FAA 01277 Item Name Systems Thinking (SYT)  

Scheduled  
Offering ID Region Metro Area Begin Ending Comments 
 23767  CMEL 07/06/2009 07/09/2009  

 
 
 
Item ID FAA 01288 Item Name Frontline Manager Course-Phase 2 (FMC2) 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments 
 23653  CMEL 07/13/2009 07/23/2009   

 23654  CMEL 07/13/2009 07/23/2009   

 23656  CMEL 08/10/2009 08/20/2009   

 23657  CMEL 08/10/2009 08/20/2009   

 23658  CMEL 09/14/2009 09/24/2009   

 23659  CMEL 09/14/2009 09/24/2009   
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Item ID FAA 01291 Item Name Middle Manager Course (MMC) 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments 
 23749  CMEL 08/24/2009 08/28/2009  
 
 

PLEASE NOTE:  
Effective January 1, 2008, the FMC-3 class 

will end Friday at 12:00 noon. 
 
Item ID FAA 01292 Item Name Frontline Manager Course-Phase 3 (FMC3) 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments 
 23710  CMEL 07/13/2009 07/17/2009  Ends Friday, 12:00 noon 

 23711  CMEL 07/20/2009 07/24/2009  Ends Friday, 12:00 noon 

 23712  CMEL 07/20/2009 07/24/2009  Ends Friday, 12:00 noon 

 23713  CMEL 08/10/2009 08/14/2009  Ends Friday, 12:00 noon 

 23730  CMEL 08/10/2009 08/14/2009  Ends Friday, 12:00 noon 

 23715  CMEL 08/17/2009 08/21/2009  Ends Friday, 12:00 noon 

 23716  CMEL 08/17/2009 08/21/2009  Ends Friday, 12:00 noon 

 23717  CMEL 09/14/2009 09/18/2009  Ends Friday, 12:00 noon 

 23718  CMEL 09/21/2009 09/25/2009  Ends Friday, 12:00 noon 

 
 
Item ID FAA 01299 Item Name Managerial Coaching and Mentoring (MCM)  
Scheduled  
Offering ID Region Metro Area Begin Ending Comments 
 23727  CMEL 07/07/2009 07/09/2009  

 23728  CMEL 09/01/2009 09/03/2009  

 
 
Item ID FAA 01318 Item Name Constructive Conflict Management (CCM) 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments 
 23740 NE Burlington, MA 07/07/2009 07/08/2009 NO CTTMS 

 23741 SO College Park, GA 08/04/2009 08/05/2009 NO CTTMS 

 23742 WA Washington, DC 08/31/2009 09/01/2009 NO CTTMS 

 
 
Item ID FAA 30200028 Item Name Decision-Making for Senior Managers (DSM) 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments 
No deliveries are scheduled for this quarter. 


