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Division, Office of Thrift Supervision, 1700 G 
Street, NW., Washington, DC 20552. 

Appeals may be delivered in person to: 
Public Reference Room, Office of Thrift Su-
pervision, 1700 G Street, NW., Washington, 
DC. 

5. Delivery of process. Service of process will 
be received by the Corporate Secretary of 
the Office of Thrift Supervision or their des-
ignee and shall be delivered to the following 
location: Corporate Secretary, Office of 
Thrift Supervision, 1700 G Street, NW., 
Washington, DC 20552.

Subpart B—Other Disclosure 
Provisions

§ 1.8 Scope. 

The regulations in this subpart con-
cern access to information and records 
other than under 5 U.S.C. 552. This sub-
part is applicable only to the Depart-
mental Offices as defined in § 1.1(a) of 
this part and the United States Sav-
ings Bonds Division and the United 
States Secret Service.

§ 1.9 Records not to be otherwise with-
drawn or disclosed. 

Except in accordance with this part, 
or as otherwise authorized, Treasury 
Department officers and employees are 
prohibited from making records or du-
plicates available to any person, not an 
officer or employee of the Department, 
and are prohibited from withdrawing 
any such records or duplicates from the 
files, possession or control of the De-
partment.

§ 1.10 Oral information. 

(a) Officers and employees of the De-
partment may, in response to requests, 
provide orally information contained 
in records of the Department which are 
determined to be available to the pub-
lic. If the obtaining of such informa-
tion requires search of the records, a 
written request and the payment of the 
fee for record search set forth in § 1.6 
will be required. 

(b) Information with respect to ac-
tivities of the Department not a mat-
ter of record shall not be disclosed if 
the information involves matters ex-
empt from disclosure under 5 U.S.C. 552 
or the regulations in this part, or if the 
disclosure of such information would 
give the person requesting the informa-

tion advantages not accorded to other 
citizens;

§ 1.11 Testimony or the production of 
records in a court or other pro-
ceeding. 

(a) Treasury Department officers and 
employees are prohibited from testi-
fying or otherwise furnishing informa-
tion obtained as a result of their offi-
cial capacities or in connection with 
the transaction of public business, in 
compliance with a subpoena or other 
order or demand of any court or other 
authority without the prior approval of 
an officer authorized to determine the 
availability of records under these reg-
ulations. 

(b) Treasury Department officers and 
employees are prohibited from fur-
nishing any record in compliance with 
subpoenas duces tecum or other order 
or demand of any court or other au-
thority, without the prior approval of 
an officer authorized to determine the 
availability of records under the regu-
lations in this part. 

(c) In court cases in which the United 
States or the Treasury Department is 
not a party, where the giving of testi-
mony is desired, an affidavit by the 
litigant or the litigant’s attorney, set-
ting forth the information with respect 
to which the testimony of such officer 
or employee is desired, must be sub-
mitted before permission to testify will 
be granted. Permission to testify will, 
in all cases, be limited to the informa-
tion set forth in the affidavit or to 
such portions thereof as may be 
deemed proper. 

(d) Where approval to testify or to 
furnish records in compliance with a 
subpoena, order or demand is not given 
the person to whom it is directed shall, 
if possible, appear in court or before 
the other authority and respectfully 
state his inability to comply in full 
with the subpoena, order or demand, 
relying for his action upon this section.

§ 1.12 Regulations not applicable to of-
ficial request. 

The regulations in this part shall not 
be applicable to official requests of 
other governmental agencies or offi-
cers thereof acting in their official ca-
pacities, unless it appears that grant-
ing a particular request would be in 
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