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Web 2.0

 “Web 2.0 is the business revolution in the
computer industry caused by the move to the
Internet as platform, and an attempt to
understand the rules for success on that new
platform. Chief among those rules is this:

Build applications that harness network
effects to get better the more people use
them.”

-- Tim O’Reillly, 12/10/2006
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Office 2.0

e “Working where you want, when you want,
and being able to conduct real business.”

— blognation Canada
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Enterprise 2.0

* “Enterprise 2.0 focuses on platforms companies
can buy or build to make visible the practices
and outputs of their knowledge workers.”

-- Andrew McAfee, 5/2006




The 2.0 meme

 It’s all about me
 And my networks
e |t's open

e Emergent

e Fast

 And always on

Source: Ray Sims’ Learning Connections blog
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What makes Enterprise 2.0 enterprise-y?

o Control over implementation model
o Standards support

e Security and identity

e Access to enterprise data

e Data quality

e Regulatory compliance
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Email vs. wiki-based collaboration
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Image source: Manny Wilson, Intellipedia
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Not In our organization....

If you don’t like change, you're
going to like Irrelevance even
less.

--Gen. Eric Shinseki
11/8/2001
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The good news

Done

Records management - Wikiped
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- which provides a separate, non-degreed, professional certification for
practitioners, the Certified Records Manager designation or CRM.
Additional educational opportunities are also available from
[htp:/fwww aiim.org AlIM International] and from the [[Records
Management Society]] of the UK and Ireland. Education and training
courses and workshops on scientific and technical records full
lifecycle management and the Qualty Electronic Records Practices
Standards (Q-ERPS) are available from [hitp.//www.censa.org/
CENSA), the Collaborative Electronic Notebook Systems Association

Line 88:
==5ee alo==
*[IDIRKS]], Design and Implementation Of Record Keeping Systems
*[IICRM]], Institute of Certified Records Managers

*[[The National Archives (UK)]] , The National Archives
*[[Picture archiving and communication system]]
Line 95:

==External links==

*Article "[hitp:/icmswatch.com/Feature/127-RM-101 Why Records
Management?]” by [[Priscila Emery]]
*[httpuiiwww .arma.org/rimindex. cfm Descriptions] from [[ARMA]]

+ which provides a separate, non-degreed, professional certification for
practitioners, the Certified Records Manager designation or CRM.
Additional educational opportunities are also available from
[http:/fww w aiim.org AlIM International] and from the [[Records
Management Society]] in Great Britain and Ireland. Education and
training courses and workshops on scientific and technical records full
lifecycle management and the Quality Electronic Records Practices
Standards (Q-ERPS) are available from [hitp:/fwww.censa.org/
CENSA)], the Collaborative Electronic Notebook Systems Association.

Line 88:
==5ge also==
*[[DIRKS]], Design and Implementation Of Record Keeping Systems
*“[institute of Certified Records Managers|ICRM]], Institute of
* Certified Records Managers
*[[The National Archives (UK]]] , The National Archives
H[Picture archiving and communication system]]
Line 95:
==External links==
+ *[http:ifwwww rms-gb org uk Records Management Society]
*[http:iiwww businessrecords. comdoc.asp?page=218subpage=82
+ Records Management, what is it anyway?] from Business Records
Management
*Article "[hitp:/f'cmswatch.com/Feature/127-RM-101 Why Records
Management?]" by [[Priscilla Emery]]
*[hitp:ifwww .arma.org/rim/index. cfm Descriptions] from [[ARMA])
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The good news

 Most of them can be secured or set up to
be private '
— Blogs
— Wikis
— Social networks
— RSS
— Web-based office
— Web-based emall




The good news

 There are enterprise versions of every
Enterprise 2.0 application
— Hosted internally
— Secured access
— Appliance-based
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For more information

Jesse Wilkins

emm™, erm™, ecm™, CDIA+, LIT, edp, ICP
Access Sciences Corporation
|wilkins@accesssciences.com
nttp://informata.blogspot.com
nttp://www.twitter.com/jessewilkins
AIM/YIM: jessewilkins8511

(303) 574-1455 direct
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