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What is Web 2.0?

• “Web 2.0 is a term 
describing the trend in 
the use of World Wide 
Web technology and 
web design that aims 
to enhance creativity, 
information sharing, 
and, most notably, 
collaboration among 
users”

- Wikipedia



Sharing

Web 2.0 is all about:





Communicating and 

Web 2.0 is all about:

connecting 
in 
new ways



Blogs



Microblogs



Social Networking



Virtual Worlds



Collaboration
Web 2.0 is all about:









How will Federal Records 
Managers react to Web 2.0?



Ready for Web 2.0?
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