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A p r i l  7 ,  2004 

Jonathan G. Ka tz ,  S e c r e t a r y  
U.S. S e c u r i t i e s  & Exchange Commission 
450 F i f t h  S t r e e t  NW 
Washington, DC 20549-0609 

Re : F i l e  No, ~ 7 - 0 6 - 0 4  - 
Dear M r .  Katz t  

F u l l  d i s c l o s u r e  i s  f i n e ,  More b u s i n e s s e s  need it; e s p e c i a l l y  i n su rance  
and t h e  l e g a l  p r o f e s s i o n .  But,  p l a c i n g  a l o t  o f  emphasis  on c o s t s  w i thou t  
a c a v e a t  t h a t  low c o s t s  do n o t  n e c e s s a r i l y  g e t  you t h e  b e s t  r e s u l t s  i s  a 
d i s s e r v i c e .  If c o s t s  were a l l  impor t an t  you would always go t o  t h e  
cheapes t  d o c t o r s  and l awyers ;  n o t  t h e  b e s t .  S e r v i c e  must a l s o  be cons ide red  - 
wi thou t  good s e r v i c e  low c o s t  becomes expens ive .  

I n  my 40 y e a r s  p l u s  i n  t h e  b u s i n e s s ,  I have s e e n  peop le  buy s o - c a l l e d  no-load 
funds  because t h e y  thought  t h e r e  were no f e e s  (some no-load funds  have more 
o v e r a l l  f e e s  t h a n  load f u n d s )  and wind-up w i t h  t h e  wrong fund f o r  them 
because no-load funds  do n o t  have t o  comply w i t h  t h e  s u i t a b i l i t y  r e g u l a t i o n s .  

If  12B-1 f e e s  a r e  e l i m i n a t e d ,  I a m  dead i n  t h e  wa t e r ;  and s o  w i l l  be many 
o t h e r  small, hones t  b roke r -dea l e r s .  Our market  i s  t h e  small and moderate 
income i n v e s t o r  i n v e s t i n g  $25 t o  $100 p e r i o d i c a l l y .  A t  t o p  commissions of  
5% we could n o t  e x i s t  w i thou t  12B-1 f e e s ,  You do t h e  math! On t o p  o f  
t h a t  r e g u l a t o r y  compliance f e e s  a r e  ex t remely  h igh ;  abou t  $50,000 f o r  o u r  
ve ry  s m a l l  f i r m .  

Yet ,  o u r  market  i s  t h e  ve ry  market  t h a t  needs  t o  be s e r v e d l  And i t ' s  an  
expensive  market  t o  s e r v e .  We may g i v e  f r e e  l e s s o n s  i n  economics be fo r e  
someone becomes a c l i e n t .  But,  t h i s  market  must be se rved  because  u n l e s s  
most of a n a t i o n ' s  c i t i z e n s  a r e  f i n a n c i a l l y  independen t  t h a t  coun t ry  canno t  
remain f r e e .  You see!? t h e  t r e n d  now of  a s k i n g  government t o  p rov ide  e v e r  more: 
That  is  a s u r e  p a t h  t o  s o c i a l i s m  and t h e  l o s s  o f  freedom, 

Also,  you cannot  r e g u l a t e  i n  a vacuum. If you make it t o o  d i f f i c u l t  f o r  
t h o s e  of u s  who s e r v e  t h i s  market  t o  d o  b u s i n e s s  and make a l i v i n g ,  you 
w i l l  s e e  more r e p r e s e n t a t i v e s  s e l l i n g  godawful h igh  commission cash  va lue  
i n su rance  p o l i c i e s  where t h e r e  i s  l i t t l e  r e g u l a t i o n  and t h e  word "guaran teed"  
t o s s e d  a round .  I have s een  t h e  t r e n d .  Heaven h e l p  t h e  consumer. 

Throw t h e  d i s h o n e s t  and c o n f l i c t - o f - i n t e r e s t  bums o u t  o f  t h e  b u s i n e s s ,  
b u t  d o n ' t  burn  down t h e  ba rn  and make it imposs ib l e  f o r  t h e  hones t  t o  
s u r v i v e ,  
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