9. TABLES 2 AND 3

Table 2: Means, Confidence Intervals and Response Data for the Telephone Survey

Overall, how satisfied How easy to find How prompt was our How clear were our  Printed materials, How courteous wa: Response
with BLS? someone? response? explanations? | how understandable? staff? Statistics
) Mean 95% Mean 95% Mean 95% Mean 95% Mean 95% Mean 95% Tf)tal Weighted
Office Rating Confidence Rating Confidence Rating Confidence Rating Confidence Rating Confidence Rating Confidence in | Response
Interval Interval Interval Interval Interval Interval  Surve! Rate

BLS 3.78 3.75 3.81 3.54 3.50 3.58 3.76 3.83 3.89 2226 0.52
Office A 3.90 396 431 055
CC1 2.81 400 23 0.61
CC2 3.32 400 40 0.58
CC3 351 400 74 0.54
CC4 3.39 400 43 0.70
CC5 3.21 400 45 0.40
CC6 3.56 4.00 100 0.47
CC7 0.69
0.28
0.42
Office € 0.60
CC1 0.61
CC2 0.49
CC3 0.35
CC4 0.69
_ccs 075
Office D 0.54
CC1 0.43
CC2 0.55
CC3 3.37 400 150 0.64
CC4 3.80 400 152 0.72
CC5 3.37 400 194 0.62
CC6 3.43 400 78 0.60
CC7 2.95 4.00 90 0.51
VVVVVVVVVVVVVVV 0.60
0.55
0.61
0.49
0.52
VVVVVVVVVVVVVVV 0.50
0.49
0.39
VVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVV 0.61
0.49

Note:
Rating scale is: 1=Very poor, 2=Poor, 3=Good, and 4=Very good.



