CHAPTER XI


ADMINISTRATIVE GUIDES

Section
Contractor Performance Evaluation
Contractor Performance Evaluation

   - FY 1995.
2900

Fiscal Intermediary Performance Criteria - General
2901

      Claims Processing Criterion
2901.1

      Customer Service Criterion
2901.2

      Payment Safeguards Criterion
2901.3

      Fiscal Responsibility Criterion
2901.4

      Administrative Activities Criterion
2901.5

Regional Home Health Intermediary (RHHI) Performance Evaluation
The RHHI Performance Evaluation Program
2902

Regional Home Health Intermediary Performance Criteria -

   General
2903

      Regional Home Health Intermediary Criterion
2903.1

Intermediary Safeguards Against Employee Fraud,
Theft, Embezzlement or Sabotage of Medicare Funds
and Materials
Fraud, Theft, Embezzlement or Sabotage of Medicare Funds

   or Materials by Intermediary Employees
2920

      Application of the United States Criminal Code
2920.1

      Situations Which Should be Reported to the Regional Office
2920.2

      Intermediary Minimal Safeguards
2920.3

Conflict of Interest
Conflict of Interest
2930

Office of Management and Budget Approval
of Information Collected from the Public
Approval of Information Collected From the Public by

   Intermediaries--General
2935

Approved Information
2936

      Administrative Data
2936.l


      Admissions and Open Items
2936.2

      Audit of Provider Cost Data
2936.3

      Comprehensive Health Centers
2936.4

      Claims Development
2936.5

      End Stage Renal Disease
2936.6

      Extended Repayment Schedule
2936.7

      Forged Check Investigations
2936.8

      Home Office Cost Statement
2936.9

      Interim Payment Adjustment Forms for Home Health Agencies
2936.l0

      Interim Payment Adjustment Forms for Hospitals and

         Skilled Nursing Facilities
2936.ll

      Machine-Readable Claims
2936.l2
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      Organ Procurement Agencies and Histocompatibility

          Labs
2936.13

      Overpayments to Providers, Suppliers,

         and Beneficiaries
2936.l4

      Post-Processing of Claims
2936.15

      Prior Liability
2936.16

      Program Integrity
2936.17

      Provider-Based Physicians
2936.18

      Provider Permanent Reference File
2936.19

      Reconsiderations and Appeals
2936.20

      Rural Health Clinics
2936.21

      Supplemental Desk Review
2936.22

      Certifications
2938.2

      Federal Respondent
2938.3

      Information Requested by Other Than Federal

         Government or Its Contractor
2938.4

      Information Disseminated to the Public by the 

         Federal Government or its Contractor
2938.5

Liaison Guidelines Concerning Correspondence,
and "ACER" Reports
Transmitting Correspondence to the Division of

   Contractor Operations
2948

General Accounting Office (GAO) and Department of Health

   and Human Services Audit Agency (DHHSAA)

   Activities
2949

Prior Review of Certain Intermediary Issuances by the

   Health Insurance Regional Office
2950

Distribution of Provider Notices, Bulletins, and Newsletters
2951

Informational Material for SSA Bureau of Health Insurance

   Reference Library
2952

Distribution of HCFA Manuals (Including Regulations and

   Rulings), Forms, and Intermediary Letters
2954

Release of Evaluation Reports on Contractor Performance
2955

Intermediary Disclosure of Prior Consultation Materials

   to Providers of Medical Services
2956

Intermediary and Medicare Identification on Written Communications
2957

Beneficiary Services
2958

Provider Services
2959
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Procurement of Medicare Supplies and Equipment Through

General Services Administration (GSA)

Federal Supply Schedule Sources

Section
Requirements for Using GSA Supply Sources
2960

      Documenting File When Commercial Source is Used

         Instead of GSA
2960.1

      Intermediary Certification on the Order
2960.2

      FEDSTRIP Used in Connection with Authorization
2960.3

Purchasing and Controlling Supplies and Equipment
2961

Termination of Authorization to Use GSA Supply Sources
2962

HCFA Program Instructions Issuances System
Effective Date
2963

Electronic Mailbox Communications
2964

Provider Communications


Provider Communications – Provider Education and Training
2965
Systems Security

Systems Security Authority
2972

Files Maintenance
Files Maintenance Program General
2980

      Description of Records Maintained
2980.1

      Creation of Files for Records
2980.2

Implementing a Files Maintenance Program
2981

Records Retention and Disposal Schedule
2982

Retention of Claims Files Materials
2984

      Segment File Accumulation Period
2984.1

      Standard Retention Periods
2984.2

      Retention Period-Microfilmed Material
2984.3

Microfilming of Files Material
2985

      Microfilming Procedures
2985.1

      Microfilming Index Label
2985.2

      Retention and Destruction of Microfilm
2985.3

Intermediary - Federal Records Center Relations
2987

Location of Federal Records Centers
2988

Procedures for Transfer of Material to

   Federal Records Centers
2990

      Packing and Labeling Records for Transfer
2990.1
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      Preparation of Transmittal Document
2990.2

      Shipment of Records
2990.3

Federal Records Center (FRC) Reference Service Procedures
2991

Requesting Forms for Transfer and Return of Material

   from Federal Records Centers
2992

Report of Medicare Records - Form HCFA-2556
2994

Disposition of Non-Claims Materials
2996

Exhibits
2999
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