
CHAPTER III
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                                                                                                                                     Section  

General Accounting Office (GAO) and Department of

Health, Education and Welfare Audit Agency (DHEWAA)

Activities



5200     


Carrier Safeguards Against Employee

Fraud, Theft, Embezzlement, or Sabotage
Fraud, Theft, Embezzlement, or Sabotage of Medicare

Funds or Materials by Carrier Employees

5210     

Application of the United States Criminal Code

5210.1   

      

Situations Which Should be Reported to the RO

5210.2   

      

Carrier Minimum Safeguards

5210.3   


Medicare Checks and Check Control
Medicare Check Format Specifications

5215     

Presigned Checks


5216     

Retention of Cancelled Check Files

5217     

Theft or Possible Forgery of Medicare Checks

5220     

Theft of Medicare Checks From a Carrier's Office

5220.1   

      

HCFA Administrative Responsibility Regarding Possible

         

Check Forgery

5220.2   

Carrier Development in Cases of Alleged Medicare 

Check Forgery

5220.3   

      

Erroneous Recipient

5220.4   

      

Handling of Negotiable Instruments

5220.5   

      

Exhibits .


5220.6   

Exhibit l - Questionnaire Concerning Forged 

            


Check

           

Exhibit 2 - Request for Beneficiary

            


Signature Exemplars

          

         
Exhibit 3 - Signature Exemplar Form

           

 Exhibit 4 - Beneficiary Authorization for the

            


Release of Information Regarding Allegation

              

   

of Medicare Check Forgery

           

         
Exhibit 5 - Notification to Beneficiary of

            


Nonreissuance of Check

           

         
Exhibit 6 - Notification of Erroneous Issuance

            


of Check

           

                Controls of Special Checks                                                                                5225     
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Functional Standards

Functional Standards for Claims Processing Operations

5240     


Conflict of Interest
Conflict of Interest. . . . .


5250     


Contractor Performance Evaluation
Contractor Performance Evaluation

5260     

Carrier Performance Criteria - General

5261     

Claims Processing Criterion

5261.1   

Customer Service Criterion

5261.2   

Payment Safeguards Criterion

5261.3   

Fiscal Responsibility Criterion

5261.4   

Administrative Activities Criterion

5261.5   
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