PEER REVIEW ORGANIZATION MANUAL


 MANUAL TABLE OF CONTENTS

PART ONE


Background and Responsibilities

PART TWO


Eligibility

PART THREE


Agreements

PART FOUR


Case Review

PART FIVE


Beneficiary Complaint Review

PART SIX


HMO Review

PART SEVEN


Denials, Reconsiderations and Appeals

PART EIGHT


Data Management

PART NINE


Sanction and Abuse Issues

PART TEN


Confidentiality and Disclosure

PART ELEVEN


Payment Error Prevention Program (PEPP)

PART TWELVE


Outreach Activities

PART THIRTEEN


Management
Rev. 74



PEER REVIEW ORGANIZATION MANUAL


TABLE OF CONTENTS (Continued)

PART FOURTEEN


Contract Administration

PART FIFTEEN


Performance Evaluation

PART SIXTEEN


Health Care Quality Improvement Program (HCQIP)

Rev. 74  
