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Exhibit 4-2

PRO Action Flow Diagram
In most instances, a satisfactory action plan will be developed by the provider, or by the provider with your assistance, and the action plan will correct the pattern of concerns.  When this progression of events does not occur, initiate a series of interventions.  A model for your interventions is shown below.

 Provider does not produce an action plan (or modified plan);

You and the provider cannot agree on an action plan (or modified plan);

Provider does not implement the plan (or modified plan); or

Provider/practitioner continues to be unsuccessful in resolving

the identified pattern of concerns.
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