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U.S. CONSUMER PRODUCT SAFETY COMMISSION 
4330 EAST WEST HIGHWAY 
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Office of the Secretary 
Office of Information and Technologyf Information Management 0 
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CERTIFIED MAIL 
August 21, 2008 

Daniel Hogan, Esq. 
Law Offices of Robert A. Stutman 
501 Office Center Drive 
Suite 300 
Fort Washington, PA 19034 

Re: FOIARequest 08-F-00607: American Power Conversion (APC) Power Supply Devices / 
Complaints, Reported Incidents, Investigations ofIncidents and Commission's Office of 
Compliance and Field Operations Corrective Action or Recall File RP030081 

Dear Mr. Hogan: 

Thank you for your Freedom ofInformation Act ("FOIA") request seeking 
information from the U.S. Consumer Products Safety Commission ("Commission"). The records 
from the Commission files responsive to your request have been processed and copies of the 
releasable responsive records are enclosed. The enclosed records include file information 
generated by the Commission itself or its contractors for regulatory or enforcement purposes. 
These records are from law enforcement investigatory files designated RP030081, and include 
memoranda, correspondence, notes and documents. The Commission has established 
management systems under which supervisors are responsible for reviewing the work of their 
employees or contractors. The file information materials are final and have been prepared and 
accepted by the Commission's staff under such review systems. The Commission believes that it 
has taken reasonable steps to assure the accuracy of the information. 

The enclosed records include Epidemiologic Investigation Reports with the underlying 
and supporting documentation. The Commission has received this information from its formal 
investigation systems. Through these systems the Commission hopes to learn when specific 
products are associated with illness, injuty or death. The Commission believes that it has taken 
reasonable steps to assure the accuracy of this information. While conducting the interviews for 
the investigation reports, Commission staff or contractors have spoken with the individuals 
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involved or with others who witnessed or are familiar with the incidents. Where possible, 
Commission staff has examined the products reportedly involved in the incidents. Although the 
Commission has investigated the incidents described in the investigation reports, the 
Commission has not necessarily determined the cause of the incidents. 

Also enclosed are records pertaining to product complaints and reported incidents that 
were submitted to the Commission by consumers and others. The consumers or submitters have 
confirmed the accuracy of the information in the complaints and reported incidents. The 
Commission has neither investigated the incidents nor conducted or obtained any evaluations of 
the products that corroborate the substance of the information contained in the complaints and . 
reported incidents. In the complaints and reported incidents we have removed the identities of 
the complainants at their request. 

We are withholding other records responsive to your request that are contained in the 
Commission's law enforcement investigatory file, RP030081, pursuant to the FOIA Exemptions 
3,4, and 5, 5 U.S.C. §§ 552(b)(3), (b)(4), and (b)(5), and sections 6(a)(2), 6(b)(l) and 25(c), of 
the Consumer Product Safety Act ("CPSA"), 15 U.S.C. §§ 2055(a)(2), and (b)(I) and §2074(c). 
FOIA Exemption 3 provides for the withholding from disclosure of matters that are specifically 
exempted from disclosure by another statute. In applying FOIA Exemption 3 to these records, 
we are relying in part on CPSA section 6(a)(2) to withhold files that contain proprietary and 
confidential information. Section 6(a)(2) prohibits the Commission from disclosing information 
that is exempt from disclosure under Exemption 4 of the FOIA. That exemption protects trade 
secrets and confidential commercial information directly related to a firm's business that the firm 
has not made public and whose disclosure could give a substantial commercial advantage to a 
competitor. The protected records include file materials containing submitted confidential 
commercial information, such as, submitted proprietary engineering and technical drawings, 
marketing processes, sales details and customer lists from the entire APC submission dated 
January 3, 2002 (sic). 

We are also withholding the same records from the files pertaining to the negotiations 
with the company, according to the Commission regulations at 16 C.F.R. § 1101.33, and 
Exemption 3 of the FOIA and section 6(b)(I) of the CPSA, which prohibits the Commission 
from disclosing information about a consumer product that identifies a manufacturer or private 
labeler unless the Commission has taken "reasonable steps" to assure that the information is 
accurate, that disclosure is fair in the circumstances, and that disclosure will be reasonably 
related to effectuating the purposes of the laws that the Commission administers. It would not be 
fair in the circumstances to disclose a firm's notes, drafts or minutes of meetings to discuss and 
negotiate settlement agreements, when the company has requested confidentiality and such 
records are protected from disclosure pursuant to 16 C.F.R. § 1101.33. Specifically, we are 
withholding notes and draft materials that would reveal the settlement negotiations and 
discussions about the issues of the corrective action. 

Certain preliminary internal Commission staff notes and analyses are also being 
withheld pursuant to FOIA Exemption 5. Exemption 5 provides for the withholding from 
disclosure of inter-agency and intra-agency memoranda which would not be available by law to a 
party other than an agency in litigation with the agency. The staff notes and analyses being 
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withheld are both predecisional and deliberative, consisting of recommendations, opinions, 
suggestions and analyses. Any factual materials in the memoranda not covered by some other 
exemption are inextricably intertwined with exempt materials or the disclosure of the factual 
materials would itself expose the deliberative process. We have determined that the disclosure 
of the law enforcement investigatory records responsive to your request would be contrary to the 
public interest. It would not be in the public interest to disclose these materials because 
disclosure would impair the frank exchange of views necessary with respect to such matters. 

You will note that in the documents disclosed information that could identifY injured 
parties has been deleted, because section 25(c) of the CPSA, 15 U.S.C. § 2074(c)(1), prohibits 
such disclosures without the consent of those individuals. 

According to the Commission's FOIA regulations at 16 C.F.R. § 1015.7, a partial 
denial of access to records may be appealed within thirty (30) days of your receipt of this letter 
by writing to: FOIA APPEAL, General Counsel, ATTN: Office of the Secretary, U.S. Consumer 
Product Safety Commission, 4330 East West Highway, Bethesda, Maryland 20814-4408. 

Processing this request, performing the file searches and preparing the information, 
cost the Commission $50.00. In this instance, we have decided to waive all of the charges. 

Sincerely,.-.. /.,I --._.~: ..-. ~-cz:~~., 

I L~~9T'{':'::::~-V(l' /5~"~ 
I/ Todd A. Stevenson 
'I 
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RECALL EFFECTIVENESS CHECK· SUMMARY
 

1. TO: [ ] ATTN: Recall Coordinator 2. RNIID: RP030081 Assign No: 030328CRC6723 

3. MIS: 31102 

4. FROM: BRD Bini R. Dahlman 5. HOURS EXPENDED: 3 TRAVEL: 1 

Investigator FOER Office 

6. TYPE OF FOLLOW-UP: • On-Site 0 Phone 7. DATE INSPECTED: 04/05/2003 

8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL: 

Name: 
Address: 

Office Depot 
11001 Lee Hwy. 

American Power Conversion 
132 Fairgrounds Road 
W. Kingston, RI 02892 

City/StlZip: Fairfax, VA 22030 

10. PRODUCT RECALLED: 11. HAZARD: 
Uninterruptible Power Supply (UPS) Fire hazard, internal failure can cause the unit to overheat and mell 

12. TYPE OF COSIGNEE: o Wholesaler [?J Retailer 0 Consumer 0 Other (Specify) 

13. PERSON(S) INTERVIEWED: 

Name: Alfredo Oliver Title: Ass!. Mgr. Name: Sonia Carias Title: Service Mgr. 

14. WAS FIRM NOTIFIED OF RECALL? 0 No • Yes METHOD 1 DATE: E-Mail 01/20/2003 

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? o No • Yes (Notice Date): 01/20/2003 

15. DID FIRM FOLLOW RECALL INSTRUCTIONS?	 o NIA 0 No • Yes 

WAS PRODUCT TAKEN OFF SALE? o No • Yes Date: 01/20/2003 

16. WAS SUB-RECALL INVOLVED? o N/A. No o Yes (If Yes, discuss details/mechanism under "REMARKS") 

17. WERE RECALUREPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? o N/A. No o Yes 

18. INVENTORY OF RECALLED PRODUCT: 

a. Initial inventory received of the recalled product: 7 
b. Inventory at time of notification:	 5 
c. Inventory at time of inspection:	 0 
d. Number of Returns:	 0 

19. DISPOSITION OF RECALLED PRODUCT: 
Back-up power supply returned to manufacturer. 
NUMBER OF PRODUCTS DISPOSED: 5 

20. INJURIES OR COMPLAINTS: o N/A. No o Yes (If Yes, report by separate memo) 

21. REMARKS:
 
Personnel at the Office Depot said they did not receive a recall sign. A copy of the recall sign was provided, by this writer, for posting.
 

22. INVESTIGATOR AND DATE: Bini R. Dahlman
 04/06/2003 

23. ENDORSEMENT: 

t ........
,
\
\



RECALL EFFECTIVENESS CHECK - SUMMARY
 

1. TO: [ ] ATTN: Recall Coordinator 2. RN/ID: RP030081 Assign No: 030328CRC6724 

3. MIS: 31102 

4. FROM: MKP Mary K. Pigott 5. HOURS EXPENDED: 3 TRAVEL: 1 

Investigator FOER Office 

6. TYPE OF FOLLOW-UP: • On-Site 0 Phone 7. DATE INSPECTED: OS/21/2003 

8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL: 

Name: 
Address: 

Comp-USA 
826 S. Wheatley St. 

American Power Conversion 
132 Fairgrounds Road 
W. Kingston, RI 02892 

City/StlZip: Ridgeland, MS 39157 

10. PRODUCT RECALLED: 11. HAZARD: 
Uninterruptible Power Supply (UPS) Fire hazard, internal failure can cause the unit to overheat and mell 

12. TYPE OF COSIGNEE: D Wholesaler o Retailer D Consumer D Other (Specify) 

13. PERSON(S) INTERVIEWED: 

Name: Linda R. Laird Title: Front End Mgr. Name:	 Title: 

14. WAS FIRM NOTIFIED OF RECALL? 0 No • Yes METHOD / DATE: E-Mail	 01/28/2003 

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? o No • Yes (Notice Date): OS/21/2003 

15. DID FIRM FOLLOW RECALL INSTRUCTIONS?	 o N/A 0 No • Yes 

WAS PRODUCT TAKEN OFF SALE? • No o Yes Date: 00/00/0000 

16. WAS SUB-RECALL INVOLVED? • N/A 0 No o Yes (If Yes, discuss details/mechanism under "REMARKS") 

17. WERE RECALUREPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? o N/A 0 No • Yes 

18. INVENTORY OF RECALLED PRODUCT: 

a. Initial inventory received of the recalled product: Unknown 
b. Inventory at time of notification:	 0 
c. Inventory at time of inspection:	 0 
d. Number of Returns:	 0 

19. DISPOSITION OF RECALLED PRODUCT: 
No affected units in stock at time of notice. 
NUMBER OF PRODUCTS DISPOSED: 0 

20. INJURIES OR COMPLAINTS: o N/A. No o Yes (If Yes, report by separate memo) 

21. REMARKS: 
The firm had no affected units in stock at time of recall notice. (All units were marked with an "R" to indicate manufacture date after problem 
was corrected--see recall notice.) At time of inspection, firm had about 30 new units (all marked with "R"). 

22. INVESTIGATOR AND DATE: Mary K. Pigott	 OS/2212003 

23. ENDORSEMENT: 

/
 



RECALL EFFECTIVENESS CHECK - SUMMARY
 

1. TO: [ ] ATTN: Recall Coordinator 2. RN/ID: RP030081 Assign No: 030328CRC6725 

3. MIS: 31102 

4. FROM: MKP Mary K. Pigott 5. HOURS EXPENDED: 3 TRAVEL: 1 

Investigator FOER Office 

6. TYPE OF FOLLOW-UP: • On-Site 0 Phone 7. DATE INSPECTED: 05114/2003 

8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL: 

Name: 
Address: 

Office Depot 358 
6329 I-55 North 

American Power Conversion 
132 Fairgrounds Road 
W. Kingston, RI 02892 

City/StlZip: Jackson, MS 39213 

10. PRODUCT RECALLED: 11. HAZARD: 
Uninterruptible Power Supply (UPS) Fire hazard, internal failure can cause the unit to overheat and mell 

12. TYPE OF COSIGNEE: D Wholesaler ~ Retailer D Consumer D Other (Specify) 

13. PERSON(S) INTERVIEWED:
 

Name: Jeffrey L. Ross Title: Store Manager Name: Title:
 

14. WAS FIRM NOTIFIED OF RECALL? 0 No • Yes METHOD I DATE: E-Mail	 01/17/2003 

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? • No 0 Yes (Notice Date): 00/00/0000 

15. DID FIRM FOLLOW RECALL INSTRUCTIONS?	 o NIA 0 No • Yes 

WAS PRODUCT TAKEN OFF SALE? • No o Yes Date: 00/00/0000 

16. WAS SUB-RECALL INVOLVED? • NIA 0 No o Yes (If Yes, discuss detailslmechanism under "REMARKS") 

17. WERE RECALUREPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? o NIA 0 No • Yes 

18. INVENTORY OF RECALLED PRODUCT: 

a. Initial inventory received of the recalled product: 0 

b. Inventory at time of notification:	 0 
c. Inventory at time of inspection:	 0 
d. Number of Returns:	 0 

19. DISPOSITION OF RECALLED PRODUCT: 
No recalled products in stock at time of notice 
NUMBER OF PRODUCTS DISPOSED: 0 

20. INJURIES OR COMPLAINTS: o N/A. No o Yes (If Yes, report by separate memo) 

21. REMARKS:
 
Recall notice posted from 1/17/2003 to 4/0212003.
 
At time of inspection, there were two new units of the product in stock. Not affected by the recall notice-shipped to firm 4/15/2003.
 

22. INVESTIGATOR AND DATE: Mary K. Pigott
 05/14/2003 

23. ENDORSEMENT: 



RECALL EFFECTIVENESS CHECK· SUMMARY
 

1. TO: [ ] ATTN: Recall Coordinator 

4. FROM: NEW JERSEY 

State FOER Office 

6. TYPE OF FOLLOW·UP: • On-Site 0 Phone 

8. FIRM INSPECTED: 

Name: Staples 
Address: 1491 Route 23 South 

City/StlZip: Wayne, NJ 07470 

10. PRODUCT RECALLED: 
Uninterruptible Power Supply (UPS) 

2. RNIID: RP030081 Assign No: 030328CRC6726 

3. MIS: 31102 

5. HOURS EXPENDED: 1 TRAVEL: 2 

7. DATE INSPECTED: 07/01/2003 

9. FIRM INITIATING THE RECALL: 
American Power Conversion
 
132 Fairgrounds Road
 
W. Kingston, RI 02892
 

11. HAZARD:
 
Fire hazard, internal failure can cause the unit to overheat and mell
 

12. TYPE OF COSIGNEE: o Wholesaler o Retailer 0 Consumer 0 Other (Specify) 

13. PERSON(S) INTERVIEWED:
 

Name: George Stickle Title: General Mana~ Name: Title:
 

14. WAS FIRM NOTIFIED OF RECALL? 0 No • Yes METHOD / DATE: Mail 06/05/2003
 

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? • No 0 Yes (Notice Date): 00/00/0000
 

15. DID FIRM FOLLOW RECALL INSTRUCTIONS?	 • N/A 0 No o Yes 

WAS PRODUCT TAKEN OFF SALE? • No o Yes Date: 00/00/0000 

16. WAS SUB-RECALL INVOLVED? ON/A. No o Yes (If Yes, discuss details/mechanism under "REMARKS") 

17. WERE RECALUREPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? ON/A 0 No • Yes 

18. INVENTORY OF RECALLED PRODUCT: 

a. Initial inventory received of the recalled product: 0 
b. Inventory at time of notification: 0 
c. Inventory at time of inspection: 0 
d. Number of Retums: 0 

19. DISPOSITION OF RECALLED PRODUCT: 
Had none when they where notified of recall. 
NUMBER OF PRODUCTS DISPOSED: 0 

20. INJURIES OR COMPLAINTS: ON/A. No o Yes (If Yes, report by separate memo) 

21. REMARKS: 
Store received an unknown quantity of recalled product which was all sold out at time of notification of recall. Store did post recall sign. No 
returns. 

22. STATE AND DATE: NEW JERSEY	 07/01/2003 

23. ENDORSEMENT: 



RECALL EFFECTIVENESS CHECK - SUMMARY
 

1. TO: [ ] ATTN: Recall Coordinator 2. RNIID: RP030081 Assign No: 

3. MIS: 31102 

4. FROM: NEW JERSEY 5. HOURS EXPENDED: 1 

State FOER Office 

6. TYPE OF FOLLOW·UP: • On-Sile 0 Phone 7. DATE INSPECTED: 07/01/2003 

8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL: 

Name: Office Depot American Power Conversion 

Address: 1465 US Highway 46 West 
132 Fairgrounds Road 

City/StlZlp: Little Falls. NJ 07424 
W. Kingslon, RI 02892 

10. PRODUCT RECALLED: 11. HAZARD: 
Uninterruptible Power Supply (UPS) 

12. TYPE OF COSIGNEE: o Wholesaler o Retailer 0 Consumer 0 Other (Specify) 

13. PERSON(S) INTERVIEWED: 

Name: Ron Evans Title: Manager Name: 

14. WAS FIRM NOTIFIED OF RECALL? 0 No • Yes METHOD / DATE: Mail Mail/E-mail 

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? • No 0 Yes (Notice Date): 00/00/0000 

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? ON/A. No 0 Yes 

WAS PRODUCT TAKEN OFF SALE? o No • Yes Date: 06/05/2003 

16. WAS SUB-RECALL INVOLVED? • N/A 0 No 0 Yes (If Yes, discuss details/mechanism und

17. WERE RECALUREPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? 

er "REMARKS") 

18. INVENTORY OF RECALLED PRODUCT: 

a. Initial inventory received of the recalled product: 7 
b. Inventory at time of notification: 7 
c. Inventory at time of inspection: 0 
d. Number of Returns: 0 

19. DISPOSITION OF RECALLED PRODUCT: 
Items where disposed of by A.P.C. Corporation. 
NUMBER OF PRODUCTS DISPOSED: 7 

20. INJURIES OR COMPLAINTS: ON/A. No 0 Yes (If Yes, report by separate memo) 

21. REMARKS: 
Recall sign was posted. Subject had (4) of #350 and (3) of #500, all returned to recalling firm. 

22. STATE AND DATE: NEW JERSEY 

23. ENDORSEMENT: 

030328CRC6727 

TRAVEL: 2 

Fire hazard, internal failure can cause the unit to overheat and mell 

Title:
 

06/05/2003
 

ON/A 0 No • Yes 

07/01/2003 



RECALL EFFECTIVENESS CHECK - SUMMARY
 

1. TO: [ ] AnN: Recall Coordinator 

4. FROM: BGB G. Brent Bradford 

Investigator FOCR Office 

6. TYPE OF FOLLOW·UP: • On-Site 0 Phone 

8. FIRM INSPECTED: 

Name: Office Depot 
Address: 3795 West Emporium Circle 

City/StlZip: Mesquite, Texas 75150 

10. PRODUCT RECALLED: 
Uninterruptible Power Supply (UPS) 

2. RN/ID: RP030081 Assign No: 030328CRC6728 

3. MIS: 31102 

5. HOURS EXPENDED: 2 TRAVEL: 1 

7. DATE INSPECTED: 04/04/2003 

9. FIRM INITIATING THE RECALL: 
American Power Conversion
 
132 Fairgrounds Road
 
W. Kingston, RI 02892
 

11. HAZARD:
 
Fire hazard, internal failure can cause the unit to overheat and mell
 

12. TYPE OF COSIGNEE: D Wholesaler [?] Retailer D Consumer D Other (Specify) 

13. PERSON(S) INTERVIEWED:
 

Name: Karen McGrew Title: Manager Name: Title:
 

14. WAS FIRM NOTIFIED OF RECALL? • No 0 Yes METHOD / DATE: DO/DO/DODO
 

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? • No o Yes (Notice Date): DO/DO/DODO
 

15. DID FIRM FOLLOW RECALL INSTRUCTIONS?	 • N/A 0 No o Yes 

WAS PRODUCT TAKEN OFF SALE? • No 0 Yes Date: DO/DO/DODO 

16. WAS SUB·RECALL INVOLVED? • N/A 0 No o Yes (If Yes, discuss details/mechanism under "REMARKS") 

17. WERE RECALUREPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? • N/A 0 No o Yes 

18. INVENTORY OF RECALLED PRODUCT: 

a. Initial inventory received of the recalled product: 0 
b. Inventory at time of notification: 0 
c. Inventory at time of inspection: 0 
d. Number of Returns: 0 

19. DISPOSITION OF RECALLED PRODUCT: 
Did not receive the recalled models 
NUMBER OF PRODUCTS DISPOSED: 0 

20. INJURIES OR COMPLAINTS: • N/A 0 No o Yes (If Yes, report by separate memo) 

21. REMARKS: 
Store Manager stated this store never received the recall notice. She reviewed the recall notice and stated her store did not carry the subject 
model models/serial numbers. Review of stock did not reveal any of the subject recalled products. 

22. INVESTIGATOR AND DATE: G. Brent Bradford	 04/08/2003 

23. ENDORSEMENT: 



RECALL EFFECTIVENESS CHECK - SUMMARY
 

1. TO: [ ] ATTN: Recall Coordinator 

4. FROM: 8GB G. Brent Bradford 

Investigator FOCR Office 

6. TYPE OF FOLLOW-UP: • On-Site 0 Phone 

8. FIRM INSPECTED: 

Name: Circuit City 

Address: 3733 West Emporium 

City/StlZip: Mesquite, Texas 75150 

10. PRODUCT RECALLED: 
Uninterruptible Power Supply (UPS) 

2. RN/ID: RP030081 Assign No: 030328CRC6729 

3. MIS: 31102 

5. HOURS EXPENDED: 2 TRAVEL: 1 

7. DATE INSPECTED: 04/04/2003 

9. FIRM INITIATING THE RECALL: 
American Power Conversion
 
132 Fairgrounds Road
 
W. Kingston, RI 02892
 

11. HAZARD:
 

Fire hazard, intemal failure can cause the unit to overheat and mell
 

12. TYPE OF COSIGNEE: D Wholesaler o Retailer D Consumer D Other (Specify) 

13. PERSON(S) INTERVIEWED:
 

Name: Noy Sphabmixay Title: Operations Mgl Name: Title:
 

14. WAS FIRM NOTIFIED OF RECALL? 0 No • Yes METHOD / DATE: Mail 01/2212003
 

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? o No • Yes (Notice Date): 01/2212003
 

15. DID FIRM FOLLOW RECALL INSTRUCTIONS?	 ON/A 0 No • Yes 

WAS PRODUCT TAKEN OFF SALE? o No • Yes Date: 01/2212003 

16. WAS SUB-RECALL INVOLVED? ON/A. No o Yes (If Yes, discuss details/mechanism under "REMARKS") 

17. WERE RECALUREPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? ON/A 0 No • Yes 

18. INVENTORY OF RECALLED PRODUCT: 

a. Initial inventory received of the recalled product: 2 

b. Inventory at time of notification: 2 

c. Inventory at time of inspection: 0 

d. Number of Returns: 0 

19. DISPOSITION OF RECALLED PRODUCT: 

2 units subject to recall returned to Circuit City distribution center for retum to APC 
NUMBER OF PRODUCTS DISPOSED: 2 

20. INJURIES OR COMPLAINTS: ON/A. No o Yes (If Yes, report by separate memo) 

21. REMARKS: 
Operations Manager received recall and returned affected models with the serial numbers to Circuit City distribution center in Ardmore,OK for 
return to recalling firm APC. Review of stock did not reveal any of the subject recalled products. 

22. INVESTIGATOR AND DATE: G. Brent Bradford	 04/08/2003 

23. ENDORSEMENT: 



RECALL EFFECTIVENESS CHECK - SUMMARY
 

1. TO: [ ] ATTN: Recall Coordinator 

4. FROM: BGB G. Brent Bradford 

Investigator FOCR Office 

6. TYPE OF FOLLOW-UP: • On-Site 0 Phone 

8. FIRM INSPECTED: 

Name: Comp USA 
Address: 1515 Town East Blvd. #168 

City/StlZip: Mesquite. Texas 75150 

10. PRODUCT RECALLED: 
Uninterruptible Power Supply (UPS) 

2. RNIID: RP030081 Assign No: 030328CRC6730 

3. MIS: 31102 

5. HOURS EXPENDED: 2 TRAVEL: 1 

7. DATE INSPECTED: 04/07/2003 

9. FIRM INITIATING THE RECALL: 
American Power Conversion
 
132 Fairgrounds Road
 
W. Kingston, RI 02892
 

11. HAZARD:
 
Fire hazard, internal failure can cause the unit to overheat and mell
 

12. TYPE OF COSIGNEE: o Wholesaler ~ Retailer 0 Consumer 0 Other (Specify) 

13. PERSON(S) INTERVIEWED: 

Name: Wayne Kubic Title: General Manag Name: Title: 

14. WAS FIRM NOTIFIED OF RECALL? 0 No • Yes METHOD 1DATE: Mail 

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? o No • Yes (Notice Date): 01/2212003 

01/2212003 

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? 

WAS PRODUCT TAKEN OFF SALE? o No 

o N/A 0 No 

• Yes Date: 

• Yes 

01/2212003 

16. WAS SUB-RECALL INVOLVED? o N/A. No o Yes (If Yes, discuss details/mechanism under "REMARKS") 

17. WERE RECALUREPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? o N/A 0 No • Yes 

18. INVENTORY OF RECALLED PRODUCT: 

a. Initial inventory received of the recalled product: 279 
b. Inventory at time of notification: 188 
c. Inventory at time of inspection: 0 
d. Number of Returns: 0 

19. DISPOSITION OF RECALLED PRODUCT: 
Returned to recalling firm-some included not subject to recall per HQ instructions 
NUMBER OF PRODUCTS DISPOSED: 188 

20. INJURIES OR COMPLAINTS: o N/A. No o Yes (If Yes, report by separate memo) 

21. REMARKS: 
Firm distributes all the products purchased through the website service for Comp USA. Firm also returned every product regardless of the 
model number and serial number. A number of units were returned not subject to the recall per HQ policy. 

22. INVESTIGATOR AND DATE: G. Brent Bradford 04/08/2003 

23. ENDORSEMENT: 



RECALL EFFECTIVENESS CHECK - SUMMARY
 

1. TO: [ ] ATTN: Recall Coordinator 

4. FROM: BGB G. Brent Bradford 

Investigator FOCR Office 

6. TYPE OF FOLLOW-UP: • On-Site 0 Phone 

8. FIRM INSPECTED: 

Name: Frys Electronics 
Address: 12710 Executive Dr. 

City/StlZip: Dallas, Texas 75238 

10. PRODUCT RECALLED: 
Uninterruptible Power Supply (UPS) 

2. RN/ID: RP030081 Assign No: 030328CRC6731 

3. MIS: 31102 

5. HOURS EXPENDED: 2 TRAVEL: 1 

7. DATE INSPECTED: 04/08/2003 

9. FIRM INITIATING THE RECALL: 
American Power Conversion
 
132 Fairgrounds Road
 
W. Kingston, RI 02892
 

11. HAZARD:
 
Fire hazard, internal failure can cause the unit to overheat and mell
 

12. TYPE OF COSIGNEE: o Wholesaler ~ Retailer 0 Consumer 0 Other (Specify) 

13. PERSON(S) INTERVIEWED:
 

Name: Michael Mejorado Title: Manager Name: Elaine Huch Title: Customer Serv
 

14. WAS FIRM NOTIFIED OF RECALL? 0 No • Yes METHOD / DATE: Mail 00/00/0000
 

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? o No • Yes (Notice Date): 01/2212003
 

15. DID FIRM FOLLOW RECALL INSTRUCTIONS?	 ON/A 0 No • Yes 

WAS PRODUCT TAKEN OFF SALE? o No • Yes Date: 01/2212003 

16. WAS SUB-RECALL INVOLVED? ON/A. No o Yes (If Yes, discuss details/mechanism under "REMARKS") 

17. WERE RECALUREPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? ON/A 0 No • Yes 

18. INVENTORY OF RECALLED PRODUCT: 

a. Initial inventory received of the recalled product: 14 
b. Inventory at time of notification:	 10 
c. Inventory at time of inspection:	 0 
d. Number of Returns:	 0 

19. DISPOSITION OF RECALLED PRODUCT: 
All units returned to recalling firm 

NUMBER OF PRODUCTS DISPOSED: 10 

20. INJURIES OR COMPlAINTS: ON/A. No o Yes (If Yes, report by separate memo) 

21. REMARKS:
 
All units subject to the recall were returned to the recalling firm. No units subject to the recall were in stock at time of visit.
 

22. INVESTIGATOR AND DATE: G. Brent Bradford
 04/08/2003 

23. ENDORSEMENT: 



RECALL EFFECTIVENESS CHECK - SUMMARY
 

1. TO: [ ] ATTN: Recall Coordinator 

4. FROM:	 BGB G. Brent Bradford 

Investigator FOCR Office • 
6. TYPE OF FOLLOW-UP: • On-Site 0 Phone 

8. FIRM INSPECTED: 

Name: Staples 

Address: 9222 E. RL Thorton Freeway
 

City/StlZip: Dallas, Texas 75228
 

10. PRODUCT RECALLED: 
Uninterruptible Power Supply (UPS) 

2. RN/lD: RP030081 Assign No: 030328CRC6732 

3. MIS: 31102 

5. HOURS EXPENDED: 2 TRAVEL: 2 

7. DATE INSPECTED: 04/08/2003 

9. FIRM INITIATING THE RECALL: 
American Power Conversion
 
132 Fairgrounds Road
 
W. Kingston, RI 02892
 

11. HAZARD:
 
Fire hazard, internal failure can cause the unit to overheat and mell
 

12. TYPE OF COSIGNEE: D Wholesaler o Retailer D Consumer D Other (Specify) 

13. PERSON(S) INTERVIEWED:
 

Name: Humayun Khan Title: Sales Manager Name: Title:
 

14. WAS FIRM NOTIFIED OF RECALL? 0 No • Yes METHOD 1DATE: Mail 01/2212003
 

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? o No • Yes (Notice Date): 01/2212003
 

15. DID FIRM FOLLOW RECALL INSTRUCTIONS?	 o N/A 0 No • Yes 

WAS PRODUCT TAKEN OFF SALE? o No • Yes Date: 01/2212003 

16. WAS SUB-RECALL INVOLVED? o N/A. No o Yes (If Yes, discuss detailslmechanism under "REMARKS") 

17. WERE RECALUREPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? o N/A 0 No • Yes 

18. INVENTORY OF RECALLED PRODUCT: 

a. Initial inventory received of the recalled product: 0 
b. Inventory at time of notification: 0 
c. Inventory at time of inspection: 0 
d. Number of Returns: 0 

19. DISPOSITION OF RECALLED PRODUCT: 
Store never received the recall models 
NUMBER OF PRODUCTS DISPOSED: 0 

20. INJURIES OR COMPLAINTS: o N/A. No o Yes (If Yes, report by separate memo) 

21. REMARKS: 
Management stated this store never received the recalled models with the subject serial numbers. A review of this firm's stock did not reveal 
any of the recalled products. 

22. INVESTIGATOR AND DATE: G. Brent Bradford	 04/09/2003 

23. ENDORSEMENT: 



RECALL EFFECTIVENESS CHECK· SUMMARY
 

1. TO: [ ] AnN: Recall Coordinator 

4. FROM: WASHINGTON 

State FOWR Office 

6. TYPE OF FOLLOW-UP: • On-Site 0 Phone 

8. FIRM INSPECTED: 

Name: Office Depot 
Address: 1751 Airport Way South 

City/StlZip: Seattle, WA 98184 

10. PRODUCT RECALLED: 
Uninterruptible Power Supply (UPS) 

2. RN/ID: RP030081 Assign No: 030328CRC6733 

3. MIS: 31102 

5. HOURS EXPENDED: 1.25 TRAVEL: 0.5 

7. DATE INSPECTED: 04/15/2003 

9. FIRM INITIATING THE RECALL: 
American Power Conversion
 
132 Fairgrounds Road
 
W. Kingston, RI 02892
 

11. HAZARD:
 
Fire hazard, internal failure can cause the unit to overheat and melt
 

12. TYPE OF COSIGNEE: D Wholesaler o Retailer D Consumer 0 Other (Specify) 

13. PERSON(S) INTERVIEWED: 

Name: Jason Bennett Title: Business Mach Name: Title: Business Mach 

14. WAS FIRM NOTIFIED OF RECALL? 0 No • Yes METHOD I DATE: E-Mail 

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? o No • Yes (Notice Date): 01/1212003 

00/00/0000 

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? 

WAS PRODUCT TAKEN OFF SALE? o No 

o N/A. No 

• Yes Date: 

o Yes 

04/15/2003 

16. WAS SUB-RECALL INVOLVED? o N/A. No o Yes (If Yes, discuss detailslmechanism under "REMARKS") 

17. WERE RECALUREPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? o N/A. No o Yes 

18. INVENTORY OF RECALLED PRODUCT: 
a. Initial inventory received of the recalled product: 45 
b. Inventory at time of notification: 7 
c. Inventory at time of inspection: 7 

d. Number of Returns: 2 

19. DISPOSITION OF RECALLED PRODUCT: 
Returned to Vendor 
NUMBER OF PRODUCTS DISPOSED: 2 

20. INJURIES OR COMPLAINTS: o N/A. No o Yes (If Yes, report by separate memo) 

21. REMARKS:
 
No recall signs posted even though Mgr got email. /terns still on shelf-removed in my presence.
 

22. STATE AND DATE: WASHINGTON 05/07/2003 

23. ENDORSEMENT: 



RECALL EFFECTIVENESS CHECK· SUMMARY
 

1. TO: [ ] ATTN: Recall Coordinator 2. RNIID: RP030081 Assign No: 030328CRC6734 

3. MIS: 31102 

4. FROM: GUAM 5. HOURS EXPENDED: 1.5 TRAVEL: 0.5 

State FOWR OffIce 

6. TYPE OF FOLLOW·UP: • On-Site 0 Phone 7. DATE INSPECTED: 05/2212003 

8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL: 

Name: PC OUTLET American Power Conversion 

Address: P.O. BOX 20148 
132 Fairgrounds Road 
W. Kingston, RI 02892 

City/StlZip: Barrigada, GU 96921 

10. PRODUCT RECALLED: 11. HAZARD: 
Uninterruptible Power Supply (UPS) Fire hazard, internal failure can cause the unit to overheat and mell 

12. TYPE OF COSIGNEE: D Wholesaler ~ Retailer D Consumer D Other (Specify) 

13. PERSON(S) INTERVIEWED:
 

Name: MATTHWE HO Title: TECHNICAL M Name: Title:
 

14. WAS FIRM NOTIFIED OF RECALL? • No 0 Yes METHOD / DATE: Mail 00/00/0000
 

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? • No o Yes (Notice Date): 00/00/0000
 

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? • N/A 0 No o Yes 

WAS PRODUCT TAKEN OFF SALE? • No 0 Yes Date: 00/00/0000 

16. WAS SUB·RECALL INVOLVED? • N/A 0 No o Yes (If Yes, discuss details/mechanism under "REMARKS") 

17. WERE RECALUREPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? ON/A. No o Yes 

18. INVENTORY OF RECALLED PRODUCT: 

a. Initial inventory received of the recalled product: 0 
b. Inventory at time of notification: 0 
c. Inventory at time of inspection: 0 
d. Number of Returns: 0 

19. DISPOSITION OF RECALLED PRODUCT: 
None available 
NUMBER OF PRODUCTS DISPOSED: 0 

20. INJURIES OR COMPLAINTS: ON/A. No o Yes (If Yes, report by separate memo) 

21. REMARKS: 
Firm claims recalled products were never imported, sold. or made available for sale to consumers. Firm only carries Cyber Power-type 
products. The American Power Conversion Smart UPS (1200 model) was purchased and used by firm for internal office use on 

22. STATE AND DATE: GUAM 06/18/2003 

23. ENDORSEMENT: 



RECALL EFFECl"IVENESS CHECK· SUMMARY 

1. TO: [ ] AnN: Recall Coordinator 

4. FROM: IDAHO 

State FOWR Office 

6. TYPE OF FOLLOW-UP: • On-Site 0 Phone 

8. FIRM INSPECTED: 

Name: Office Depot 
Address: 3545 E. Fairview 

City/StlZip: Meridian, Idaho 83642 

10. PRODUCT RECALLED: 
Uninterruplible Power Supply (UPS) 

2. RNIID: RP030081 Assign No: 030328CRC6735 

3. MIS: 31102 

5. HOURS EXPENDED: 0.25 TRAVEL: 0.25 

7. DATE INSPECTED: 04/22/2003 

9. FIRM INITIATING THE RECALL: 
American Power Conversion
 
132 Fairgrounds Road
 
W. Kingston, RI 02892
 

11. HAZARD:
 
Fire hazard, internal failure can cause the unit to overheat and mell
 

12. TYPE OF COSIGNEE: o Wholesaler o Retailer 0 Consumer 0 Other (Specify) 

13. PERSON(S) INTERVIEWED: 

Name: David Marsey Title: Manager Name: Title: Manager 

14. WAS FIRM NOTIFIED OF RECALL? 0 No • Yes METHOD I DATE: E-Mail 

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? • No o Yes (Notice Date): 0010010000 

00/00/0000 

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? 

WAS PRODUCT TAKEN OFF SALE? o No 

o N/A 0 No 

• Yes Date: 

• Yes 

00/00/0000 

16. WAS SUB-RECALL INVOLVED? o N/A. No o Yes (If Yes, discuss details/mechanism under "REMARKS") 

17. WERE RECALUREPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? o N/A 0 No • Yes 

18. INVENTORY OF RECALLED PRODUCT: 

a. Initial inventory received of the recalled product: 0 
b. Inventory at time of notification: 5 
c. Inventory at time of inspection: 0 
d. Number of Returns: 0 

19. DISPOSITION OF RECALLED PRODUCT: 
Returned to APC 
NUMBER OF PRODUCTS DISPOSED: 5 

20. INJURIES OR COMPlAINTS: o N/A. No o Yes (If Yes, report by separate memo) 

21. REMARKS: 
Mr. Marsey said as soon as he received the e-mail the products were out of there. The notice was posted according to him for the time stated 
on the notice. All products on the shelf were acceptable. 

22. STATE AND DATE: IDAHO 04/23/2003 

23. ENDORSEMENT: 

I, ~O
 



RECALL EFFECTIVENESS CHECK - SUMMARY
 

1. TO: [ ] AnN: Recall Coordinator 2. RN/ID: RP030081 Assign No: 030328CRC6736 

3. MIS: 31102 

4. FROM: IDAHO 5. HOURS EXPENDED: 0 TRAVEL: 0 

State FOWR Office 

6. TYPE OF FOLLOW·UP: • On-Site 0 Phone 7. DATE INSPECTED: 03/28/2003 

8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL: 

Name: 
Address: 

n/a American Power Conversion 
132 Fairgrounds Road 
W. Kingston, RI 02892 

City/StlZlp: 

10. PRODUCT RECALLED: 11. HAZARD: 
Uninterruptible Power Supply (UPS) Fire hazard. internal failure can cause the unit to overheat and mell 

12. TYPE OF COSIGNEE: D Wholesaler ~ Retailer D Consumer D Other (Specify) 

13. PERSON(S) INTERVIEWED:
 

Name: na Title: Name: Title:
 

14. WAS FIRM NOTIFIED OF RECALL? • No 0 Yes METHOD / DATE: DO/DO/DODO
 

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? • No o Yes (Notice Date): DO/DO/DODO
 

15. DID FIRM FOLLOW RECALL INSTRUCTIONS?	 • N/A 0 No 0 Yes 

WAS PRODUCT TAKEN OFF SALE? • No 0 Yes Date: DO/DO/DODO 

16. WAS SUB·RECALL INVOLVED? • N/A 0 No 0 Yes (If Yes, discuss details/mechanism under "REMARKS") 

17. WERE RECALUREPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? • N/A 0 No 0 Yes 

18. INVENTORY OF RECALLED PRODUCT: 

a. Initial inventory received of the recalled product: Unknown 
b. Inventory at time of notification:	 Unknown 
c. Inventory at time of inspection:	 Unknown 
d. Number of Returns:	 Unknown 

19. DISPOSITION OF RECALLED PRODUCT: 
n/a 
NUMBER OF PRODUCTS DISPOSED: 0 

20. INJURIES OR COMPLAINTS: • N/A 0 No o Yes (If Yes, report by separate memo) 

21. REMARKS: 
Assignment cancelled. 

22. STATE AND DATE:	 IDAHO 11/05/2003 

23. ENDORSEMENT: 



RECALL EFFECTIVENESS CHECK - SUMMARY
 

1. TO: [ ] AnN: Recall Coordinator 

4. FROM: IDAHO 

State FOWR Office 

6. TYPE OF FOLLOW·UP: • On-Site 0 Phone 

8. FIRM INSPECTED: 

Name: Staples, Inc. #622 
Address: 1901 Caldwell Blvd 

City/StlZip: Nampa. 10 83651 

10. PRODUCT RECAlLED: 
Uninterruptible Power Supply (UPS) 

2. RNIID: RP030081 Assign No: 030328CRC6737 

3. MIS: 31102 

5. HOURS EXPENDED: 1 TRAVEL: 1 

7. DATE INSPECTED: 05/08/2003 

9. FIRM INITIATING THE RECAlL: 
American Power Conversion
 
132 Fairgrounds Road
 
W. Kingston, RI 02892
 

11. HAZARD:
 
Fire hazard, internal failure can cause the unit to overheat and mell
 

12. TYPE OF COSIGNEE: o Wholesaler o Retailer 0 Consumer 0 Other (Specify) 

13. PERSON(S) INTERVIEWED:
 

Name: Cleo DelaRosa Title: Manager Name: Title:
 

14. WAS FIRM NOTIFIED OF RECAlL? 0 No • Yes METHOD / DATE: E-Mail 00/00/0000
 

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? • No 0 Yes (Notice Date): 00/00/0000
 

15. DID FIRM FOLLOW RECAlL INSTRUCTIONS? ON/A 0 No • Yes 

WAS PRODUCT TAKEN OFF SAlE? o No • Yes Date: 00/00/0000 

16. WAS SUB-RECAlL INVOLVED? ON/A • No 0 Yes (If Yes, discuss details/mechanism under "REMARKS") 

17. WERE RECAlUREPURCHASE OR CORRECTIVE ACTION PlAN NOTIFICATION SIGNS POSTED? ON/A 0 No • Yes 

18. INVENTORY OF RECALLED PRODUCT: 

a. Initial inventory received of the recalled product: 
b. Inventory at time of notification: 
c. Inventory at time of inspection: 
d. Number of Returns: 

19. DISPOSITION OF RECALLED PRODUCT: 
n/a 
NUMBER OF PRODUCTS DISPOSED: 0 

20. INJURIES OR COMPLAINTS: ON/A. No o Yes 

21. REMARKS: 

4 
0 
0 
0 

(If Yes, report by separate memo) 

22. STATE AND DATE: 

23. ENDORSEMENT: 

IDAHO 08/13/2003 



RECALL EFFECTIVENESS CHECK· SUMMARY
 

1. TO: [ ] AnN: Recall Coordinator 2. RN/lD: RP030081 Assign No: 030422WRC5457 

3. MIS: 31102 

4. FROM: IDAHO 5. HOURS EXPENDED: 0 TRAVEL: 0 

State FOWR Office 

6. TYPE OF FOLLOW-UP: • On-Site 0 Phone 7. DATE INSPECTED: 04/2212003 

8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL: 

Name: 
Address: 

n/a American Power Conversion 
132 Fairgrounds Road 
W. Kingston, RI 02892 

City/StlZip: 

10. PRODUCT RECALLED: 11. HAZARD: 
Uninterruptible Power Supply (UPS) Fire hazard, internal failure can cause the unit to overheat and mell 

12. TYPE OF COSIGNEE: o Wholesaler o Retailer 0 Consumer 0 Other (Specify) 

13. PERSON(S) INTERVIEWED: 

Name: n/a Title: Name: Title: 

14. WAS FIRM NOTIFIED OF RECALL? • No 0 Yes METHOD / DATE: 00/00/0000 

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? • No o Yes (Notice Date): 00/00/0000 

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? • N/A 0 No 0 Yes 

WAS PRODUCT TAKEN OFF SALE? • No 0 Yes Date: 00/00/0000 

16. WAS SUB·RECALL INVOLVED? • N/A 0 No 0 Yes (If Yes, discuss details/mechanism under "REMARKS") 

17. WERE RECALUREPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? • N/A 0 No o Yes 

18. INVENTORY OF RECALLED PRODUCT: 

a. Initial inventory received of the recalled product: Unknown 
b. Inventory at time of notification: Unknown 
c. Inventory at time of Inspection: Unknown 
d. Number of Returns: Unknown 

19. DISPOSITION OF RECALLED PRODUCT: 
n/a 
NUMBER OF PRODUCTS DISPOSED: 0 

20. INJURIES OR COMPLAINTS: • N/A 0 No o Yes (If Yes, report by separate memo) 

21. REMARKS:
 
Assignment cancelled. Duplicate of 030328crc6722
 

22. STATE AND DATE: IDAHO
 11/05/2003 

23. ENDORSEMENT: 

lC1
 



I 

Assignment 0303~8CRC6734 - American Power Cor 

u.s. CONSUMER PRODUCT SAFETY COMMISSION I 
NOTICE OF INSPECTION 

3. FROM (A,.. Office and Add,",!' ~I. OAT! 

~.am ~Ff-: ¥ /1d?;'~5)1) !I)J 
Po 81)!- Q8/C72. TIM!: 

--:;'I/f ~/ 
f -3.'Jo -,-,~fJryall1&t I UA.M. P.M. 

A. NAME AND TITLE OF INDIVIDUAL 

;1//a11/;UN flo Uefln/e.-~ IHanaqer 
B. FIRM NAME V 

PC ()u-f/ef-
C. NUMBER AND STREET ADDRESS 

po. emJd c20/tfC2, 
D. CITY, STATE AND ZIP CODE 

~'1MqIGt( Cj"bq~1 

Notice of Inspection is hereby given pursuant to: 

•	 Flammable Fabrics Act (IS U.S.C. 1191 et seq.); 

•	 Fedenl Trade Commission Act (IS U.S.C. 41 et seq.); 

• Sections 16, 19 and 27 of the Consumer ProdUCI Safety Act (15 U.s.C. 2065, 2068 and 2076) 

•	 Section 704(a) of the Federal Food. Drug. and Cosmetic ACI (21 U.s.C.374(a» [Authority for inspections
 
in connection with the PoisoD Prevention Packaging Act of 1970 (15 U.s.C. 1471 er seq.)] and/or
 

• Section II (b) of the Federal Hazardous Substances Act as Amended (15 U.s.C. I270(b». 

Refer to the back of this form for a discusaion of inspectionaJ authority and for pertinent statutory language. 

!5. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED. 

The purpose of this iD.spection is to obtain information; to review and obtain copies of items including but not
 
limited 10 reconb. reports. boola. documents; and labeling; and to 'obtain samples. in order to enforce or de
tennille compliance with the Acts administered by the Consumer Product Safety Commission.
 

.. FREEDOM OF INFORMATION REQUIREMENTS 

Those from whom information is requested 5hould state whether any of the information submitted is believed
 
to contain or relate to a trade secret or other matter which should be considered by the Commission to be
 
confidential and whether any of the information is believed to be entitled to exemption- from disclosure by the
 
Commission under the provisions of the Freedom of Information Act (15 U.S.C. 552). Any statement asserting
 
this c1aim of coDfidentiality must be in writing. and any request for exemplion of the information from dis
closure must be made in accordance with the Commission's Freedom of Information Act regulalioq,s. 16 CFR
 
Part lOIS.
 

7. SIGNATURE IAu,"o<ind C1'SC Official I 

C /.4l.-77~)) -'£fjrA. ,~12 '/ ~~ 
ICl'SC Form 29t91791 V	 V *U $. GPO. 1997 -422..J6.416OO()4 

C.TO 



U.I. CONIUM'" l'IlODUCT IAl'ITY CO.-..••ION 030328CRC 6724 
NOTICE OF INSPECTION MKP 

I. OAT! 3. 'ROM v.r. Offl...... ~I 

F06R- ]AcK5otV) M~5- c9/-03 ~/- q~4 -~3'10 
:z.n... po ~ j(p'/ 
----.A.... d;at> ..... el J fJ7D tJ inS ~-=¥10&o 

A. NAMI AND nTU 0' INDIVIDUAL 
, 

Llflda R. La,'rd I FYo,* ~d .MaVJ~et' 
L	 PlAII NAIlS £PO 1- q5ft;- III g

Camp-USA
4-TO Co NUIIlIIA AHO ITAIIIT ADDR.... 

Bd(P S. WHe-ftTLI.::- Y ST 
D. CITY. $fAn! ANO Z1'COOI 

R,L:.Ge L-AtJD ms 3 cUS'7 
NodI:a fI fJupectIoD Is bIteby __ pIIdUIIIt to:	 - 

•	 FIammIb.. Pabrb Act (15 U.s.c.1191 d MI'l.); 

•	 FtdmlTrade COIIIIIIisIioa Ac:t(l5 U.S.C. 41 d !aI.): 

•	 SecdoDII6, 19111d 27 of the Couumer Product Safety Act (15 U.S.C. 2065, 2068 IIld 2076) 

•	 SectioD 704(1) of the Fed«al Food, Drua.&IId COlIIICde Act (21 U.s.C.374(1» (AutblJrity for iJupectiOGS 
ia aJIUIeetlon with the PoJ.a Prewntlon Pacblilll Act of 1970 (IS U.s.C. 1471 et MI.») UJlJ/or 

•	 SectloD ll(b) of the Fed«al HazardOUI SublUDc:es Act u AmeDded (IS U.s.C. 127O(b». 

Reflr to the bade of thIa form for 1 dlscuaion of ialpectional autblJrity &lid for pertinent statutory Janaua&e• 

.. JlURPOSU OF INSPECTION AND NATURE OF IN!'ORMATION TO IE OBTAINEO AND/OR carIllO. 

Tba pwpo_ of tbia iaIpectlon II to obtIiD iDformatlon; to reYicw &lid obtaia copjn of iteml iDcludlnl but DOt
 
BmltIId to recorda, rtporu. boob, cIocIImInu; aDd labeIIns; &lid to obI. sampIa, in order to enforce or de.
 
tmDiDI compliance with the Acta acImitdIured by the Conaumer Product Safety COIIIIIIiJsioIl.
 

L '11&&00II OF INFORMATION REOUIRIIIENTS 

n.o. from wbDlD iafomwJoa Is req-.d sbauld ltale wbetber lilY of the iDfonuatloa submined II belle¥ed
 
to COIIIaIa or relate to 1 ~ IKnt or other IDaUer which should be c:olllidered by tIJe Commiuloo to be
 
confldentialllld wbetber lilY of the iDfonnatloa is be1lll¥ed to be endded to ellCmptlon from d1sc1osure by the
 
CommiSlloll UIIder the provilioal of the FreedolD of Infonnatloo Act (IS U.s.C. 552). Any sutemeat asaerWII
 
tbII dIJm of c:ouftdendllty IDlDt be In writlJll, and any request for eumption of lila iDformaUon from diI
dOlllre I11UII be rIIIdIIln ac:cordaDce with tIJe Commislioo's FreedolD oflnformadon Act resulationl. 16 CFR
 
Put lOiS. 

'f!(IMJJ~ rp~ 
7. SIGNATURE~Dri" CI'SC OtrlU., 

c:I'IC II..", 2M •."., 



1. DATI 

5- IL./ - 03 
2. TIM~ 

____P.M./O.'SO A.M. 

u.s. CONSUMER PRODUCT SAFETY COMMISSION 030328CRC6725 
NOTICE OF INSPECTION MKP 

3. FROM (Arw Office end Add,... 
FObR- JQcKSon )JJlS 
~O"'i3ox J(P7

G(t:rrh>l1~ MS 3QO(oO
 

A. N.....e AND TITLE OF INDIVIDUAL 

Jett(~ L. Ros<; - SforeM()()aqe( 

LFI"'O(:kte 'DeJpO+ 35~ ~,-q57-101/5 
4. TOkc.~N~U~M8=ER~A~N~D~STA=~I!'=ET="A~D~D~R;'ESS=----------------------------1 

l.o32q -::r: 55 Nor+t-, 
D. CITY, STATE AND ZIP CODE 

Notice of Inspectioll is blnby pea pumwlt to: 

•	 Flammable Fabrics Act (15 US.C. 1191 .11«1.); 

•	 Federal Trade Commission Act (lS US.C. 41.1 .f«l.); 

•	 Sections 16. 19 and 27 of the Consumer Product Safety Act (lS US.C. 206S, 2068 and 2076) 

•	 Section 704(a) of the Federal Food. Drua, and Cosmetic Act (21 U.S.C.374(a» [Authority for inspections 
in connection with the Pabon Prevention PaclcaiinI Act of 1970 (IS U.s.C. 1471 .1 s~.)1 and/or 

•	 Section 11(b) of the Federal Hazardous Substances Act as Amended (lS U.s.C. 127O(b». 

Refer to the bd of this form for a discussion of inspectional authority and for pertinent statutory !ansuage. 

J---......~ ~....... ~ ~~~= .......~....... ~~~ ........~~~~ ........	 ...
~ 

I. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED. 

Tha purpose of this inspection is to obtain information; to review and obtain copies of items including but not
 
limited to recorda, reports, boob, dcx:uments; and labe1l.n&; and to obtain samples, in order to enforce or de

termine Compliance with the Aeu administered by the Consumer Product Safety Commission.
 

8. FREEDOM OF INFORMATION REQUIREMENTS 

Those from whom information Is requested should state whether any of the information submitted is bdieved 
to contain or relate to a [fade .aet or other matter which should be considered by the Commission to be 
confidential and whether any of the information is believed to be entitled to exemption from disclosure by the 
Commission under the provilions of the Freedom of [nformatioD Act (l S U.S.C. 552). Any statement assertina 
this clahn of conftdentiality must be in writing, and any request for exemption of the information from dis. 
closure must be made in accordance with the Commission's Freedom of Information Act regulations. 16 CFR 
Put lOIS. 



L 

u.s. COI\I.......EA PRODUCT SAFETY COMMISSION
 

NOTiCE OF INSPECTION 

3. FROM I' 

Larry Kirchncr 
1.DAT. 

i '5 A~tL 2..co3 clo RUIl"IlC SIUllbcll, CPSC Uflicer 
101142 SE 208th, #273 
Kcnt, W1\ 911031 

:t. TIME 

.,.. ~30 P.M. (253) c.31-6806 

A........e ANOT~OIVIDUAL	 ~
ac.a' 
~SaY'\. nett :&.t.s U1es ~. ~ •
 

FO-:reIC-L D~1
 
"'TO c. "UMBER AND STREET ADDflESS 

l-rSI A\~ W&, Sn 
D. crrv. STAT. AND ZIP CODl; 
~vsA 9813t/

Notice gf ~ is hereby P- putSlWlt to: 

•	 Flammaba. F~rics Act (lS u.s.C. 1191 e't teq.); 

•	 Federal T~ Co~Act (IS U.S.C. 41 t:t ~.); 

•	 Sec:tioos 16. 19 and 27 of 1Jw COIlS\Il11Ct Product Safety Act (IS U.S.C. Z065. 2068 md2076) 

•	 SectiDll. 704(&) of the Federal Food. DI'\JI. and Cosmetic Act (21 U.S.C. 374(a» [Authority {or iJ1spections 
iii connectioA with tile POQoD Pte\'eQDoa PadtaainI Act of 1970 (15 U.s.C. 1471 et seq.» mel/or 

•	 Section 11(b) of the Federal HuardOIlS Substanc:es Act IS Amended (15 U.s.C. 1270(b»). 

Ref.. to tha back of thiI form for a cliscwIioQ of inspe<:tioll&l AIlthority and for peniDeat statutory tansuase. 

L ~POSES OF IN$l'ECTION ANO NATU"l! 0' IN'ORMATION TO 8E 08TAINED AND/OR COPieD. 

Tbt plItpOIe of th&s inspectioa Is to obtaililDfonnation: to reyjnor and obtam copies of items induding but nol 
limited to recorda. reportl. boob. d04;l1mmtl; and bboq; and to 'obtaiD samples. ill order to e#force or de. 
t~ c:om~ with !he Acts administered by the COll5wner Prodw;t Safety ColMlission• 

.. FREEOOIIl Of' INFQRMATIOI\I REQUIREMENTS 

Thole from whDm itlformatioll is requested shou!cl state whether any of the iJ1forrnaQoIl submitted is believed 
to COIIrUl or relate to a trade .CRt or other mauer whi~h should be c:onsidered by the Commission to be 
coaiJdeDtiallDd whetber my of the informatioD is believed to be entitled to exemption from disdosure by the 
Commiaion UDder tM plQYisions of the Freedom oflafonnatioa A~t (15 U.S.C. 552). Any statement :wetting 
thia c:Iaim of c:omJdenliaiity IDIlSt be.ill wtitinB. and my request {or exemption of the information from dis· 
closure mUll be made i.D _dmc:e with the Commission's Freedom of Information Act regulations. 16 CFR 
Part 1015. 

7:~:;ki~r 
Cl'SC ........ ~".l	 .U.G. GPO: 1C1G7....r.z~
 



..~ , ('("~{ (/ './0'1('):;; I j .., rr,.,' I' -:......~ 

u.s. CONSUME" "'ODuCT SAfeTY COMMISSION I
 
NOTICE OF INSPECTION 

.' 

1.DATI 3. FROM lANe ()ffiCl* _ .....". 

lS~2003 
L:IlTY Kirchner 
c/o Eugene :-ilacbcll. CPSC Ofliccr 

1T1ME 10842 SF. 20Sth. 11273 

....... 330 Kent, WA 98031 
II.M. (253) 631·6!lOO 

A. NAMI "NO 't1TU: 01' INDIVIDUAL 

Ro~ £1\>$ I ~t M.(l)I\tt~ 
•• "I"MNAMI 

-.TO 
SPl1f:S 

Co NUMlJER AND :lTl'EET AOCAISS 

t(p 5 .. ~r 
D. CITY. STAll! AND VI' CODE 

q8~5ea11l~ w-A 
Nadia of Intpectio" is blrrebY sina punuant to: 

• F1ammab1ll F_rics Act (IS U.s.c. 1191 tit J\e'q.); 

• Fcdlttal Trade COdIlni.ISioG ~ (15 U.s.C.41 el seq.): 

• ScctioIU 16. 19 md 27 ot' tIIc CODJWJlCr Product Safety Act (15 US.C. 2065. 2068 and :;:076) 

• Secdoll 704(a) oC the Federal Food, Drua. aod Cosmetic: Act (21 U.s.C. 374(a» (Audlority for insp«tions 
ill COIIIICctkJa with the Poboa Pre'WeDtion hdcagins Act of 1970 (15 U.s.C. 1471 tit seq.») awJ/oc 

• Scetiolll1(b) of the Federal HatarclOIlS Substances Ac;I3I Amended (IS U.s.C. IZ70(b». 

Rcf'er to the bKk of this form for a discusskJn of inspec;tio..-l authority aud for pert1Dcnl statutory bnsuqc. 

S. PURPO$ES OF INSPECTION AND NATURE OF INFORMATION TO 811 OBTAINED ANO/OR COPIEO. 

n.: purpo. oC tb.iI inlperno. is to obtaiR iDformadon: to review and obtain copies of items inc1udinl but not 
IImir.lld to records, reporu, books, doc:uments; and 1abel!nB: and to 'obt. Amp(es, ill order to enforee or de-
t:mdno compliaDcc with tbD Acts administered by tbe Conswner Pl'odw:t Saf.lY CoaunisJion. 

a. FREEDOM 0" INFORMATION REQUIREMENTS 

1"hooII! from ....lIOm informatioais requested sbould state whetller my of the information submitted Is belie'Wed 
to contaiD or relate to • trade IeCftt or other ruaner which should be considered by tho Commission to be 
coafadeatial aad whceber my of tbe iDformauOll is be~ed 10 be entitled to exemption from diKlosuce by the 
Commissiaa UDder tht provisillos of tbit Freedom of Informatioa Act (15 U.s.C. 552). Any statemelU asscrtiDs 
this cU.iIn 0( warldca.tiality must be in "'ritinS. :uul. my request for exemptlun of the iIlformatloa from dis
closure J'OlISI: be made in accordance with the Col1llllissaon's freedom of Informalion Act regulations. 16 CFR 
Pan lOts. 

7:::eTURE IA".I"..;_ aoseOtrlc:i_1 

vr-~l<~ 
crsc: .. d • ..l.2.I,.nt, *u S GPO' ,SII7.22..03&WQ004 



u.s. CONIUM!" ....ODUCT SAFETY COMMISSION 

NOTICE OF INSPECTION 
3. FROM lAra Ofti.. Ind Add,..)1. DATE 

2. TIMe .DC 
___-'...M. iQ: ?Xl.M. 

A.. NAME A.NO TITU 0 .. INOIVIDUA.L 

/IK~ /LJ OUJUl- I ftssf ~~ 
8. FIRM NAME	 ..e:::::-. _ .' _ 1"". A': ~ " IL .till:. ~ 

.1--... __.....J- ~ ~-~)~. 
I ~=~{)~::b~,	 ~1_""~~'\c..~~==_~U~D~,,~rJ~l.-

... TOte: NUMBER AND STREET ADDRESS T 

JOI} ~ t/w"-l
D. CITY• STATE AND ZI.. CODE 

Notice of InspeCtiOn is !wreby gMn pursuant to': 

-Flammable Fabric:s Aa (lS U.s.C. 1191 et Itq.); 

- Federal Trade Commission Act (15 U.s.C. 41 et seq.); 

•	 Sections 16; 19 and 27 of the Consumer Product Safety Act (lS US.C. 2065, 2068 and 2076) 

•	 Section 704(a) of the Federal Food. OCUI. and Cosmetic Act (21 U.s.C. 374(a» [Authority for inspections 
in coaaection with the Poison Prevention Pac!cagin. Act of 1970 (IS U.s.C. 1471 et seq.») and/or 

•	 Section 11(b) of the Federal Hazardous Substances Act as Amended (IS U.S.C. 1270(b». 

Refer to the back of this form for a disc:ussion of inspectional authority and for pertinent statutory language. 

5. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED. 

The purpose of this inspection is to obtain information; to review and obtain capies of items including but not 
Umited to records, reporu, books, documents; and labeling; and to 'obtain samples, in order to enforce Or de
termine campHance with the Acts administered by the Consumer Product Safety Commission. 

S. FReEDOM OF INFORMATION REQUIREMENTS 

Those from whom information is requested should state whether any of the information submitted is believed 
rn ""....1.. "'.....1....._ ..._..1_ ......__• ..L. •• •• L~ L I I.J , • • • • 
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Peter Wexler
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U.S. CONSUMER PRODUCT SAFETY COMMISSION
 

WASHINGTON, D.C. 20207
 

OFFICE OF COMPLIANCE Marc J. Schoem 
Recalls and Compliance Division Director 
Email: rnschoem@cpsc.gov Tel:301-504-7520 

Fax: 301-504-0359 

Certified Mail/FAX (401) 789-3710 June 29, 2004 

Peter Wexler 
Senior Attorney 
American Power Conversion Corp. 
132 Fairgrounds Road 
W. Kingston, RI 02892 

Re: CPSC RP030081 
American Power Conversion Corporation 
Uninterruptible Power Supplies 

Back-UPS CS350 and Back-UPS CS500 

Dear Mr. Wexler: 

The U.S. Consumer Product Safety Commission staffhas reviewed your firm's progress 
in carrying out the corrective action plan in the referenced matter. The Office of Compliance has 
detennined that no further monitoring on the part of the staff is warranted. Therefore, acting 
under delegation from the Commission, the staff has closed the corrective action phase of this 
case. The Commission staff, however, will reopen this file ifit fmds that the public has not been 
adequately protected from the risk of injury presented by this product by the corrective actions 
taken by the firm. 

To ensure our records are complete, please submit a final progress report indicating 
the number ofproducts returned/repaired/replaced by consumers andyour distribution chain. 
Attached is a progress report for your use. Please also advise us if there have been any 
additional incident/injury reports and claims and lawsuits pertaining to the recalled products 
since the announcement ofthe recalL The final progress report and the incident/injury/claim 
and lawsuit reports should befaxed to the attention ofMarc Schoem at 301-504-0359 within 
five (5) days ofyour receipt ofthis letter. 

The firm has a continuing obligation to inform the Commission of defects associated with 
this product which could create a substantial product hazard and of information which 
reasonably supports the conclusion that a product creates an unreasonable risk of serious injury 

CPSC Hotline: 1-800-638-CPSC(2772) H CPSC's Web Site: http://www.cpsc.gov 
Fast Track Recall Program is an Innovations in American Govemment Award Winner 



or death. If the firm receives any information affecting the scope, prevalence, or seriousness of 
the defect or hazard, it must report to this Office immediately. 

The staff requests that the firm continue to implement its corrective action program until 
as many products as possible have been removed from the marketplace. Please continue to 
maintain your toll-free number as a means for consumers to reach you about your recall. Should 
the firm decide to change or discontinue the toll-free number, you must notify the Division of 
Recalls and Compliance and provide a new recall contact number for the firm. This information 
will be maintained by CPSC and provided to consumers and others seeking information on your 
recall. 

If the firm receives information that might indicate that its corrective actions are not 
satisfactory in eliminating the defect or hazard or that the effectiveness of the recall program was 
less than what had been reported, it must report that information to the Division ofRecalls and 
Compliance immediately. 

Thank you for your cooperation in this matter. 

Sincerely, 

'7J1tUc//"/d~ 
Marc J. Schoem 
Director 
Recalls and Compliance Division 

, 
I 

.1 



Monthly Progress Report for Corrective Action Plan & Incident Update 

CASE. RP030081 Compliance Officer: Jack Kramer 
Company Name: American Power Conversion Product: Unlnterruptible Power Supply 
Reporting Dates, From: 7/1/2003 To: 7/31/2003 Total of Affected Products: 1,036,472 

I) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:
 
Location of Products Total Products Corrections This Period Total Corrections Percent Corrected
 
With Manufacturer 122,791 0 90,286 74%
 
With Distributor· 30,365 0 30,365 100%
 
With Retailers** 54,316 39,761 73%
 
With Consumers 829,000 6,668 210,801 25%
 
TOTAL: 1,036,472 6,668 371,213 36%
 

• Distributor # as originally reported was understated 
**Retail and Catalog Total-original Retail. was higher 

II) NOTIFICATION MEASURES III) CONSUMER AWARENESS 

Number for This Reporting Period Total Number for This Reporting Period Total 
Billing Insert o o Billing Insert 
Direct Mail Letter -"::'3""'14-::-,4~84::-:-- Direct Mail Letter 
Magazine o __-=O~_ Magazine 
Newspaper o o Newspaper 
Pediatician Poster o ---=O--Pediatician Poster 
Phone Call o ---:::-:::-:::-:O,=~ Phone Call 
Product Catalog o 1,335,966 Product Catalog 
Radio _---::'~O...".._ Radio 
Retail Store Poster o _......::.3.:,:00:;.;0,--_ Retail Store Poster 
Television o o Television 
Web Site· o --=-34-:""1-:-',':'"91':":7=--Web Site 
Post Office o o Post Office 
Thrift Store o ---=O~- Thrift Store 
Other Email o 1,722,677 Other 

Total (} 41,198 
• Recall Page Hits 
** includes 248,235 mailed in april 

IV) Calls to 800 Number/Correspondence 
# From Customers This Reporting Period Total 

800 Number 1,293 54,591 
E-mail 109' 5796 
Written Requests oj <30 

V) Incident Update: 
• For This Reporting Period Total
 

# Incidents o 15
 
# Injuries o
 
# Deaths o
 

/ 



CONFIDENTIALe 
Legendary Reliability ™ 

September 3, 2003 

Jack T. Kramer SENT VIA FEDEX 
Compliance Officer 
Recalls and Compliance 
United States Consumer Product Safety Commission 
4330 East West Highway 
Room 613 
Bethesda, Maryland 20814 

Re: CPSC RP030081, American Power Conversion Corporation ("APC") UPS 

Dear Mr. Kramer: 

Please find accompanying this letter APC's Monthly Progress Reports and Corrective 
Action Plan & Incident Updates ('Update Reports") for May 2003, June 2003 and July 2003. 

If you have ny question of would like to discuss this Update Report in greater detail
 
please do not hesi te to contact me directly at (401) 789-5735 x2255.
 

I 
I 

Very tn~ 0 

ti,~ Ie,' 

Associate General Counsel 
American Power Conversion Corporation 

American Power Conversion Corporation 
PO Box 278 Call 401 789 5735 
132 Fairgrounds Road Fax 401 7893710 
West Kingston, RI 02892 Visit wwwapcc.com 

APe is an equal opportunity employer which values workforce diversity 
APC's quality system IS ISO 9002 certified. 



Monthly Progress Report for Corrective Action Plan & Incident Update 

CASE' RP0300B1 Compliance Officer: Jack Kramer 
Company Name: American Power Conversion Product: Unlnterruptible Power Supply 
Reporting Dates, From: 6/1/2003 To: 6/30/2003 Total of Affected Products: 1,036,472 

i) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM: 
Location of Products Total Products Corrections This Period Total Corrections Percent Corrected 
With Manufacturer 122,791 0; 90,286 74% 
With Distributor* 30,365 0 30,365 100% 
With Retailers 54,316 39,761 73% 
With Consumers 829,000 6,91~ 204,133 25% 
TOTAL: 1,036,472 6,919 364,545 35% 

* Distributor # as originally reported was understated 
-Retail and Catalog Total -original Retail' was higher 

II) NOTIFICATION MEASURES III) CONSUMER AWARENESS 

Number for This Reporting Period Total Number for This Reporting Period Total 
Billing Insert 0 o Billing Insert 
Direct Mail Letter 0 --:36~,2""'4-=-9- Direct Mail Letter 
Magazine 0 __.-:O__Magazine 
Newspaper 0 o Newspaper 
Pediatician Poster 0 --'-:O--Pediatician Poster 
Phone Call 0 o Phone Call 
Product Catalog 0 ~1-=,3-::""35=-,9::-:6:-=6-Product Catalog 
Radio 0 o Radio 
Retail Store Poster 0 --:::'30-:'0::":0:---Retail Store Poster 
Television 0 o Television 
Web Site* 0 -----,34=-=1==,97.17~Web Site 
Post Office 0 o Post Office 
Thrift Store 0 ---=O--Thrift Store 
Other Email 0 1,722,677 Other 

Total o 41,198 
* Recall Page Hits 

IV) Calls to BOO Number/Correspondence 
, From Customers This Reporting Period Total 

800 Number 1,134 53,298 
E-mail .112 5687 
Written Requests o <30 

V) Incident Update: 
, For This Reporting Period Total
 

# Incidents o 15
 
# Injuries o o
 
# Deaths o o
 

. , 

./ 



Monthly Progress Report for Corrective Action Plan & Incident Update 

CASE# RP030081 Compliance Officer: Jack Kramer
 
Company Name: American Power Conversion Product: Uninterruptible Power Supply
 
Reporting Dates, From: 5/1/2003 To: 5/31/2003 Total of Affected Products: 1,036,472
 

I) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:
 
Location of Products Total Products Corrections This Period Total Corrections Percent Corrected
 
With Manufacturer 122,791 0 90,286 74%
 
With Distributor· 30,365 0 30,365 100%
 
With Retailers" 54,316 39,761 73%
 
With Consumers 829,000 53,493·" 197,214 24%
 
TOTAL: 1,036,472 53,493 357,626 35%
 

• Distributor # as originally reported was understated 
"Retail and Catalog Total -original Retail # was higher 
... includes 927 not previously included from April period 

II) NOTIFICATION MEASURES III) CONSUMER AWARENESS 

Number for This Reporting Period Total Number for This Reporting Period Total 
Billing Insert 0 o Billing Insert 
Direct Mail Letter 0 --::3-::6-::,2~4-=-9-Direct Mail Letter 
Magazine 0 __~O_·__ Magazine 
Newspaper 0 o Newspaper
Pediatician Poster 0 --~O--Pediatician Poster 
Phone Call 0 ____-"O....,..,.-:--Phone Call 
Product Catalog 0 1,335,966 Product Catalog 
Radio 0 _~,::,O,..,...._Radio 
Retail Store Poster 0 _--=-30::,:0;.:0",--_Retail Store Poster 
Television 0 o Television 
Web Site· 0 -3=-4"-1"=',9=-1"'7:--Web Site 
Post Office 0 o Post Office 
Thrift Store 0 --~O--Thrift Store 

Other Email 0 1,722,677 Other 
Total o 41,198 

• Recall Page Hits 

IV) Calls to 800 Number/Correspondence 
# From Customers This Reporting Period Total 

800 Number 2,605 52,164 
E-mail 350 5575 
Written Requests o <30 

V) Incident Update: 
# For This Reporting Period Total 

# Incidents o 15 
# Injuries o o 
# Deaths o o 

.~ 1"" 
/

./ 

1 
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----- ---

-- -----------

Monthly Progess IMPort for Corrective Action Plag & Incident Update 
Case #: RP030081. Complianc.icer: Jack~~Kram~r_ .. 

Company Name: American?o~erC_onversion Product: UnlQ.~errulJtibl~POy,ter Sup 

Reporting Dates, From: 06/0Y~OO~ To: ~06.L~0/20Q3 Total # of Affected Products: 1,0?6,472 

I) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:
 
Location of Products Total Products Corrections This Period Total Corrections Percent Corrected
 
with Manufacturers 122,791 __ 90,2_~~ _ 73.53%
 

._~------

with Distributors 30,365 _30,365 100.00% 

with Retailers 54,316 ______~9~!L6J __ 73.19% 
--- . - - ---------- 

with Consumers 829,000 6,919 204,133 24.62% 
--"----"--_._----- --- --_.~----

TOTAL: _____---.!J>36,4]~ __ .__~__ ~~1~ ___~ ~_}~~,545_ 35.17% 

II) NOTIFICATION MEASURES: III) CONSUMER AWARENESS:
 
(Using the categories listed below, record the number
 (Using the categories listed below, record the way, by 
of notifications attempted by your firm during this numerical quantity, consumers told you they learned of the 
reporting period and the total number of notifications to corrective action, Le. consumer received direct mail, read 
date. magazines, etc.) 

Number for this Reporting Period Total Number for this Reporting Period Total 
Billing Insert __0_ Billing Insert o-------_., 

Direct Mail Letter _____?32,~~ Direct Mail Letter o---- -_._-_.

Magazine ________:-~ Magazine o 
Newspaper ___---,O=_ Newspaper o 

-- '---- ------- 

Pediatrician Poster o Pediatrician Poster o 
Phone Call o Phone Call o 
Product Catalog ____J ..335,966_ Product Catalog o------_._-_.

Radio 
---- ----o Radio o 

Retail Store Poster ____ 3,000 Retail Store Poster o-----_.---- 

Television o Television o---_.-._-,-- --._-----.__._-_._--------- 

Web Site 262,103 Web Site o 
Thrift Store ___---=--0 Thrift Store o 

-_.---.-- 

Post Office o Post Office o ------ ---_. ------- 

Video News Release o Video News Release o---'.------ --,._-------

Other/Unknown __~U~2,677_ Other/Unknown _ ___~!5.J 72 

IV) Call to 800 Number/Correspondence: 
# For This Reporting Period Total
 

800 Number 1,134 ~ AO,218
 
E-mail 112 .. 3,487
 
Written Requests 20
 
Web Site Hits o
 

V) Incident Update: 
# For This Reporting Period Total 

# Incidents 5 ... ---- ------------ 

# Injuries o 
# Deaths o 

Note: submit completed form by the FIRSTof EACH MONTH to Judy Smith, Recall Coordinator, at: 

United States Consumer Product Safety Commission,Office of Compliance,4330 EastWest Highway,Room 613,Bethesda, MD 20814 ,~, n 
fax report to (301) 504-0359 or e-mail to jsmith@cpsc.gov. Address any questions to Ms. Smith at (301) 504·7525 /) _/ 



- - --

- --------- - -- ----

----------- ----

----------

------

----------------

---------

--------

- ---------

Monthly Progess fi&port for Corrective Action P., & Incident Update 
Case #: RPO~OQ8!. Complianc1llfficer: Jack Kramer __ 

Company Name: American_power Con~ersion Product: \jninterrLJPtible PoweI~u~_ 

Reporting Dates, From: 04/01£29_~ To: 0~31/2003_ Total # of Affected Products: 1,03~A72 

I) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:
 
Location of Products Total Products Corrections This Period Total Corrections Percent Corrected
 
with Manufacturers 122,791 9(),2J3li _ 73.53%
 

with Distributors 30,365 3Q,36§. 100.00% 
-~----_.-

with Retailers 54,316 ___ ~92f)_L 73.19% 

with Consumers 829,000 53,493 __~7,214 23.79% 
--------- ------~_.._---~ 

TOTAL: _______~_1,_Q36..!.4J1... ___ 53~9~_ ____~__ 357,62~ 34.50% 

II) NOTIFICATION MEASURES: III) CONSUMER AWARENESS:
 
(Using the categories listed below, record the number
 (Using the categories listed below, record the way, by 
of notifications attempted by your firm during this numerical quantity, consumers told you they learned of the 
reporting period and the total number of notifications to corrective action, Le. consumer received direct mail, read 
date. magazines, etc.) 

Number for this Reporting Period Total Number for this Reporting Period Total 
Billing Insert _____0_ Billing Insert o 
Direct Mail Letter 232,912 Direct Mail Letter o--- _._._..._~----

Magazine _______Q. Magazine -----_._...-o 
Newspaper _________0_ Newspaper o 
Pediatrician Poster ______ .9_ Pediatrician Poster o 
Phone Call _______Q_ Phone Call o 
Product Catalog ___ 1,335,966 Product Catalog o---_.---- 

------~-_. ,._-

Radio o Radio o 
-~-----

Retail Store Poster __-----'3 ,O=--:00 Retail Store Poster oOL
--~--.._-

Television ___-'0"- Television o 
Web Site _~§2,103 Web Site o 
Thrift Store o Thrift Store __ 0 

Post Office o Post Office o----'-_._---

Video News Release _____.9__ Video News Release o 
Other/Unknown 1,722,677 Other/Unknown ___..Q5,17L 

IV) Call to 800 Number/Correspondence: 
# For This Reporting Period Total
 

800 Number 2,605 _ _~,084
 

E-mail _________350 3,37~
 

Written Requests 20
 
Web Site Hits o
 

V) Incident Update: 
# For This Reporting Period Total 

# Incidents 5 
# Injuries o 
# Deaths o 

Note: submit completed form by the FIRSTof EACH MONTH to Judy Smith, Recall Coordinator, at: 

United States Consumer Product Safety Commlssion,Office of Compliance,4330 EastWest HighwaY,Room 613,Bethesda, MD 20814 

fax report to (301) 504-0359 or e-mail to jsmith@cpsc.gov. Address any questions to Ms. Smith at (301) 504·7525 
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Monthly Progress Report for Corrective Action Plan & Incident Update 

CASEI RP030081 Compliance Officer: Jack Kramer
 
Company Name: American Power Conversion Product: UnintemJptible Power Supply
 
Reporting Dates, From: 3/1/2003 To: 3/31/2003 Total of Affected Products: 1,036,472
 

I) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:
 
Location of Products Total Products Corrections This Period Total Corrections Percent Corrected
 
With Manufacturer 122,791 9.572 90,286 74%
 
With Distributor· 30,365 0 30,365 100%
 
With Retailers** 54,316 39,761 73%
 
With Consumers 829,000 38,671 143,721 17%
 
TOTAL: 1,036,472 48.243 304,133 29%
 

• Distributor I as originally reported was understated 
**Retail and Catalog Total-original Retail # was higher 

\ 

II) NOTIFICATION MEASURES III) CONSUMER AWARENESS 

Number for This Reporting Period Total Number for This Reporting Period Total 
Billing Insert o _..,.....,.._0-,-_ Billing Insert 
Direct Mail Letter 196.663 232,912 Direct Mail Letter 
Magazine o __-=O__Magazine 
Newspaper o __..,.O__Newspaper 
Pediatician Poster o ° Pediatician Poster 
Phone Call o ---=O--Phone Call 
Product Catalog o 1.335,966 Product Catalog 
Radio o o Radio 
Retail Store Poster o ---=-3000~:--- Retail Store Poster 
Television o Television 
Web Site· 63,426 ~2~6:':="2~,1-=-:03=--Web Site °
Post Office o Post Office 
Thrift Store °o --""O--Thrift Store 
Other Email 1,722,677 Other 

Total 13,974 55,172 
• Recall Page Hits 

IV) Calls to 800 Number/Correspondence 
# From Customers This Reporting Period Total 

800 Number 10,728 36,479 
E-mail 750 3025 
Written Requests <10 <20 

V) Incident Update:

Total
.ForThie_.

I Incidents 14
 
# Injuries o
 
I Deaths o
 

/ 
, I ~ ) 

') 



CONFIDENTIAL-


Legendary Reliability'" 

;. ; 

..
June 3, 2003 - . 

l' \ 
Jack T. Kramer SENT VIA FEDEX -
Compliance Officer 
Recalls and Compliance 
United States Consumer Product Safety Commission 
4330 East West Highway 
Room 613 
Bethesda, Maryland 20814 

Re: CPSC RP030081, American Power Conversion Corporation ("APC") UPS 

Dear Mr. Kramer: 

Please find accompanying this letter APe's Monthly Progress Report and Corrective 
Action Plan & Incident Update ('Update Report") for March 2003. 

If you hav any question of would like to discuss this Update Report in greater detail 
please do not he te to contact me directly at (401) 789-5735 x2255. 

eter W xler 
Seni ounsel 
American Power Conversion Corporation 

American Power Conversion Corporation 
PO Box 218 Call 401 189 5135 
132 Fairgrounds Road Fax 4011893110 
West Kingston, RI 02892 Visit www.apcc.com 

APe is an equal opportunity emplover which values workforce diversity. 
APe's quality system is ISO 9002 c.rtiliad. 
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Monthly Progress Report for Corrective Action Plan & Incident Update 

CASE# RP030081 Compliance Officer: Jack Kramer
 
Company Name: American Power Conversion Product: Uninterruptible Power Supply
 
Reporting Dates. From: 1/14/2003 To: 2/28/2003 Total of Affected Products: 1,036,472
 

I) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:
 
Location of Products Total Products Corrections This Period Total Corrections Percent Corrected
 
With Manufacturer 122,791 80,714 80,714 66%
 
With Distributor* 30,365 30,365 30,365 100%
 
With Retailers" 54,316 39,761 39761 73%
 
With Consumers 829,000 105,050 105,050 13%
 
TOTAL: 1,036,472 255,890 255,890 25%
 

* Distributor # as originally reported was understated 
**Retail and Catalog Total-original Retail # was higher 

II) NOTIFICATION MEASURES III) CONSUMER AWARENESS 

Number for This Reporting Period Total Number for This Reporting Period Total 
Billing Insert 0 o Billing Insert 
Direct Mail Letter 36,249 --=3-=-6"::,2~4'='"9-Direct Mail Letter 
Magazine 0 __~O__Magazine 
Newspaper 0 __~o__ Newspaper 
Pediatician Poster 0 o Pediatician Poster 
Phone Call 0 --~O--Phone Call 

Product Catalog 1,335,966 1,335,966 Product Catalog 
Radio 0 o Radio 
Retail Store Poster 3000 --=30::'::0:-::0~- Retail Store Poster 
Television 0 o Television-.,.....,....-==--
Web Site* 198,677 198,677 Web Site 

_":"::":~O~- Post Office Post Office 0 
Thrift Store 0 o Thrift Store 
Other Email 1,722,677 ~1-::,7""'2~2-=,6"""7""'7 - Other 

Total 41,198 41,198 
* Recall Page Hits 

IV) Calls to 800 Number/Correspondence 
# From Customers This Reporting Period Total 

800 Number 25,751 25,751 
E-mail 2275 2275 
Written Requests <10 <10 

V) Incident Update:
 
# For This Reporting Period Total
 

# Incidents .. ~ o
 
# Injuries o
 
# Deaths o
 



-------- •~' CONFIDENTIAL 

Legendary ReliabilityTM 

April 16, 2003 

Jack T. Kramer SENT VIA FEDEX .~ i', I 
i._,~1 

Compliance Officer
 
Recalls and Compliance
 
United States Consumer Product Safety Commission
 
4330 East West Highway
 
Room 613
 
Bethesda, Maryland 20814
 

Re: CPSC RP030081, American Power Conversion Corporation ("APC") UPS 

Dear Mr. Kramer: 

Please find accompanying this letter APC's Monthly Progress Report and Corrective
 
Action Plan & Incident Update ('Update Report") for January and February 2003.
 

If you have.,.any question of would like to discuss this Update Report in greater detail
 
please do not hes' 'te to contact me directly at (401) 789-5735 x2255 .
 

.-1
 

V~: tty yo rs, 

/Yfli .~ 
~eter ~ ler 
Senior ounsel
 
American Power Conversion Corporation
 

American Puwer Cunversiun Curpura6un 
PO Box 278 Call 401 7895735 
132 Fairgrounds Road Fax 401 7893710 
West Kingston, RI 02892 Visit www.apcc.com 
APe is 8n equal opponunity employer which values workforce diversity, 
APe's quality system is ISO 9002 certified. 
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RECEIVED BY! !
 
DATE: 1'1.f---z o@.1.
 
P~IORITY: __-+I¥~ _ 

DIVISION OF CORRECTIVE ACTIONS 
SECTION 15(b) REPORT WORKSHEET 

FIRM: 4m~ ..... r~_ p PHONE: YO) - 7- r, -.:; r~ r-..I( z.t-sr 
........ o~c.'r 

ADDRESS: FAX: 'f 0 I - 1-VV' . 21- (, , 

TITLE:
 

ADDRESS [IF DIFFERENT FROM ABOVE] : 

PHONE: FAX: 

PRODUCT: NEISS CODE: 

BRAND NAME/MODEL NO: Rk: s:O () I~j:: 3S- G
 

UPC:
 

RETAIL PRICE: 17-1/ L
 

CERTIFICATION/STANDARDS INFORMATION:
 

DEFECT/PROBLEM: 4,,; L '"'1 51.. 0 ,..) 

HOW AND WHEN DISCOVERED: 

HAZARD: I, ,- 'C.. 

INJURIES: /')0 ~ C

DISCUSSION: [Include any information has at this point regarding extent 
of problem, testing information, firm's explanation] 

, J 
, I 

/) i 
FOR OFFICIAL USE ONLY 
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-------

------

-------

-------

---

ADDITIONAL PRODUCT INFORMATION: 1~;1 

~ lie 1=== ~~?-.O {jTOTAL NUMBER INVOLVED: -. ~
 

WITH MFR:
 

WITH DISTRIBUTORS:
 

WITH RETAILERS:
 

WITH CONSUMERS:
 

DISTRIBUTION: y.. NATIONAL REGIONAL

PRODUCTION/IMPORTATION DATES: 

DISTRIBUTION DATES: 

CORRECTIVE ACTION PLANNED OR UNDERWAY: [INCLUDE DATES] 

INFORMATION RE ANY OTHER FIRMS INVOLVED: 
[E.G., IMPORTER, DISTRIBUTOR, RETAILERS, COMPONENT PART SUPPLIER] 

FOR OFFICIAL USE ONLY
 



U.S. CONSUMER PRODUCT SAFETY COMMISSION 

WASHINGTON, D.C. 20207 

FEB - 6 2003 
•	 OFFICE OF COMPLIANCE Jack Kramer 

Recalls and Compliance Division CompIiance Officer 
Email: jkramer@cpsc.gov Tel:301-504-7604 

Fax: 301-504-0359 

Certified Mail/Facsimile 401.789.371 0 

Peter Wexler
 
Senior Attorney
 
American Power Conversion Corp.
 
132 Fairgrounds Road
 
W. Kingston, RI 02892 

Re:	 CPSC RP030081 
American Power Conversion Corporation 
Uninterruptible Power Supplies 
Back-UPS® CS350 and Back-UPS® CS 500 

Dear Mr. Wexler: 

Thank you for your report of January 3,2003 under section 15(b) of the Consumer 
Product Safety Act, 15 U.S.c. § 2064(b), and for promptly initiating a corrective action plan to 
address the reported problem. In your report you indicated that the power supply device of 
certain American Power Conversion Corporation (APCC) back-up power supplies can fail, 
resulting in the exterior ofthe case melting, which can pose a potential fire hazard. 

The staff of the Office of Compliance of the U.S. Consumer Product Safety Commission 
reviewed the actions proposed by APCC concerning the back-up power supplies. Acting under 
delegation from the Commission, the staff has accepted the plan as adequate. The recall plan 
accepted by the staff includes the following actions: 

1. Issue with CPSC a joint press release 

2. Establish a toll-free number for consumers seeking infonnation on the recall 

3. Post notice of the recall on APCC's web page	 i&~·'P.~:'):iLi;r:';"c~~:T:~~dr-:, 
4. ProviJe point of purchase posters to retailers that sold the recalI-eI"'i' , ~~s at."~1.c!:(,d 

.	 12¥-. S + C1BioI1si.rievl.sionSue 
_Flrm bliB~t re:w

CPSC Hotline: 1-800-638-CPSC(2772) * CPSC's Web Site: http://www,cpsc.gov rttrbsfr 1t~ 
Fast Track Recall Program is a 199Blnnovations in American Government Award ts:...,. ..... W.~ .~._, 
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RP030081 

5. Notify by mail consumers known to AFCC, as purchasing the recalled products 

6. Provide consumers with recalled products a redesigned product 

7. Incorporate redesign in future production products 

Please continue the corrective actions implemented and initiate any others contained in 
the plan accepted by the staff. The Office of Compliance will be monitoring the firm's corrective 
action plan. Please submit monthly progress reports of the recall, using the enclosed form, to 
U.S. Consumer Product Safety Commission, Office of Compliance, Judy Smith, 4330 East West 
Highway, Room 613, Bethesda, :MD 20814-4408 by the first of each month or fax to (301) 504
0359. If you have any questions, please contact Judy Smith on (301) 504-7525. Please reference 
the CPSC file number in your response. 

When your firm determines the corrective action plan has been implemented to the best 
of its ability and as many products as possible have been removed from the marketplace, it may 
submit a final progress report, referencing the file number, and request that the file be closed. At 
that time the staff will review the plan's progress and decide whether the file should be closed. 
The Office of Compliance will evaluate the effectiveness of the plan. The staff could seek 
broader corrective action if the corrective action plan does not prove effective. When the staff 
closes its file on a recall, we ask that the firm continue its corrective action program until as 
many products as possible have been removed from the marketplace. Please continue to maintain 
your toll-free recall number as a means for consumers to reach you about your recall. Should the 
firm decide to change or discontinue its toll-free recall number, you must notify the Division of 
Recalls and Compliance and provide a new recall contact number for the firm. If the firm wishes 
to change the terms of the recall you must also discuss any proposal with us before it makes any 
change. This information will be maintained by CPSC and provided to consumers and others 
seeking information on your recall. 

If the firm receives or learns of any information concerning other incidents or injuries, or 
information affecting the scope, prevalence or seriousness of the reported problem, it must report 
that information to this Office immediately. Additionally, if the firm receives information that 
might indicate that its corrective actions are not satisfactory in eliminating the problem or that 
the effectiveness of the corrective action program is less than has been anticipated, it must report 
that information to the Division of Recalls and Compliance immediately. 

Section 6(b)(1) requires the Commission to give notice thirty days in advance of the 
intended disclosure of information that identifies the manufacturer or private labeler of a product. 
The staff is enclosing a summary of the corrective action plan. The Commission publishes a list 
ofproduct recalls and other corrective actions initiated by firms in an Annual Report to 
Congress. This information is also occasionally used in lists for specific product categories. 
This letter gives the firm its opportunity under· section 6(b)(l) of the Consumer Product Safety 
Act (CPSA), 15 U.S.c. § 2055(b)(1), and 16 C.F.R. Part 1101, to comment on the accuracy of 
the infom1ation. 



Page 3 
RP030081 

The staff has made every effort to assure that the enclosed information is accurate. If, 
however, the firm believes that the information is not accurate, please send comments to me. 
The finn's comments must be received within twenty-three calendar days of your receipt of this 
certified letter if they are to be considered. Please include with any comments specific 
information to support any claim that the information is not accurate. If the Commission decides 
to disclose the information, unchanged, over any accuracy objections, it will give the firm ten 
(10) working days notice, as required by section 6(b)(2) of the CPSA, 15 V.S.c. § 2055(b)(2). 

Thank you for your continued cooperation in this matter. If you have any questions, 
please contact me at 301-504-7604. 

Sincerely, 

Compliance Officer 
Recalls and Compliance Division 

Enclosures: 
Corrective Action Summary 
Progress Report Form 
Recall Checklist 

cc: 

Judith Hayes, CRC
 
Judy Smith, CRC
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Voluntary Corrective Action Plans Under Section 15
 
of the Consumer Product Safety Act and
 

Section 15 of the Federal Hazardous Substances Act
 

The following is a list of voluntary corrective action plans recently accepted by the 
Commission (or the staff acting under authority delegated by the Commission). A firm's taking 
corrective action does not constitute admission by the firm that a substantial product hazard 
exists. 

Space does not permit the staff to give a complete list of the specific model numbers of 
the products involved in each of these corrective actions. Consumers who believe that they have 
a product affected by one of these actions should follow the instructions given in this list or 
contact either the manufacturer or the Commission to determine if their product is one of those 
affected. 



Voluntary Corrective Action Plans Under 

Section 15 of the Consumer Product Safety Act and 

Section 15 of the Federal Hazardous Substances Act 

DATE FIRM AND PRODUCT ALLEGED HAZARD REMEDY 

00/00 American Power Conversion 

W. Kingston, RI 02892 

Fire hazard, internal failure can 
cause the unit to overheat and 
melt the exterior case, possible 

Replace recalled product with a 
redesigned unit 

Uninteruptable Power Supply, Back-UPS 
for ignition of nearby 
combustibles 

CS 500 and Back-UPS CS 350 



Monthly Progress Report for Corrective Action Plan & Incident Update
 

CASE #: RP030081 Compliance Officer: Jack Kramer
 
Company Name: American Power Conversion Product: Uninterruptible Power Supplv (UPC)
 
Reporting Dates, From: To: _ Total# of Affected Products:
 

I) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM: 
Location of Products Total Products Corrections This Period Total Corrections Percent Corrected 
With Manufacturer 
With Distributor 
With Retailers 
With Consumers 
TOTAL: 

II) NOTIFICATION MEASURES: III) CONSUMER AWARENESS: (Using the 
(Using the categories listed below, records the numbers of categories below, record the way, by numerical quantity, 
notifications attempted by your fIr.m during this reporting Consumers told you they learned of the corrective action, i.e. 
period, and records the total number of notifIcations to date.) consumer received direct mail, read magazine, etc.) 

Number for This Reporting Period Total Number for This Reporting Period Total 
Billing Insert Billing Insert 
Direct Mail Letter Direct Mail Letter 
Magazine Magazine 
Newspaper Newspaper 
Pediatrician Poster Pediatrician Poster 
Phone Call Phone Call 
Product Catalog Product Catalog 
Radio Radio 
Retail Store Poster Retail Store Poster 
Television Television 
Web Site Web Site 
Post OffIce Post OffIce 
Thrift Store Thrift Store 
Other Other 

IV) Calls to 800 Number/Correspondence 
# From Customers This Reporting Period Total 

800 Number 
E-mail 
Written Requests 

V) Incident Update: 
# For This Reporting Period Total 

# Incidents 
# Injuries 
# Deaths 

NOTE: Submit cOlllpleted form by the FIRST of EA CH MONTH to Judy Smith, Recall Coordinator, at: 
United States Consumer Product Safety Commission, Office of Compliance 
4330 East West Highway, Room 613 Bethesda, MD 20814 
OR, fax report to (301) 504-0359 or e-mail to jSllIitll@cpsc.gov. Address any questions to Ms. Smith at 301- 504-7525 

I/J 



, '. e	 e 
u.s. CONSUMER PRODUCT SAFETY COMMISSION
 

Office of Compliance
 

Firm Name: American Power Conversion File Number: RP030081 
Product: Uninterruptible Power Supply (UPC) Priority: x 

CORRECTIVE ACTION PLAN: 

A.	 Notice: 

Event:	 Date: 

X press release 1/14/03 

X direct mail 

x point of purchase signs 

x other (web posting) 

B.	 Repair, replacement, refund: 

repair approved by technical support 

_X_	 replacement with product approved by technical support 

refund 

C.	 Procedures: 

x Distribution chain recall 
_x__mfr/importer level 
_x__wholesaler/distributor level 

x retailer level 
x consumer level 

X	 Mail in to firm 

Return to retailer 

X replace 
Home visit At dealer At Retailer 

X Home consumer is to send back recalled unit 
X Toll-free line 

***************FOR OFFICIAL USE OHLY1************** 



-----------------------

e -Firm Name: American Power Conversion File Number:RP030081 

Other	 (describe): 

D. Effectiveness: 

Total	 Products Involved: 1,039,995 Corrected: 0 

At Manufacturer: 122,791 Corrected: 0 

At Distributors: 2,355 Corrected: 0 

At Retailers: 59,697 Corrected: 0 

With Consumers: 855,152 Corrected: 0 

E.	 Decision on corrective action:
 

x Accept CAP and Monitor
 
x Fast Track Product Recall Case
 

___Accept CAP and Close File (provide rationale) 

Pursue further remedial action (provide rationale) 

Refer to CAL 

Refer to Commission with recommendation to 
accept CAP [Class A case] 

CAP APPROVALS, /' ~
 

Compliance Office~ 1i-d3
 
Attorney _
 

Associate Director, CRC__~~~~~~-------~~/~~~~9L~!~------

Director, CRC 
(Only if CAP or CAP & Close approval) 

***************FOR OFFICIAL USE ONLY1************** 



American Power Conversi0tj0rp. Recalls Back-Up Power Supply Items Page 1 0[2 

NEWS from CPSC 

u.s. Consumer Product Safety Commission 

Office of Information and Public Affairs Washington, DC 20207 

FOR IMMEDIATE RELEASE APe Recall Hotline: (866) 272-7359 
January 14,2003 CPSC Consumer Hotline: (800) 638-2772 
Release # 03-068 CPSC Media Contact: Scott Wolfson, (301) 504-7051 

CPSC, American Power Conversion Corp. Announce 
Recall of Back-Up Power Supply Systems 

WASHINGTON, D.C. - In cooperation with the U.S. Consumer Product Safety Commission (CPSC), American 
Power Conversion Corporation (APC), of West Kingston, R.I., is voluntarily recalling about 900,000 back-up 
power supply devices. These devices are primarily used to protect computers in case of a power failure. The 
power supply device can fail, causing the unit to overheat, which may pose a fire hazard to consumers. 

APC has received six reports of units overheating resulting in the melting of the unit's outer casing and three 
reports of minor property damage. No injuries have been reported. 

The recalled Back-UPS® CS Uninterruptible Power Supply devices include the Back-UPS CS350 and the Back
UPS CS 500 models. The model number can be found on the front of the unit, along with the words, "Back-UPS 
CS" and "APC." In addition, one of the following numbers shows up on the bar code label located on the bottom of 
the unit: BK350, BK500, BK500BLK. The recalled power supply devices also have one of the following serial 
numbers - AB0048 through AB0251, BB0104 through BB0251, and JB0125 through JB0251 - which can be found 
on the bottom of the unit. Units with an "R" at the end of the serial number within the above ranges are not part of 
this recall. 

Retailers, computer and electrical distributors, and catalogs nationwide sold the power supply devices from 
November 2000 through December 2002 for between $70 and $130. 

Consumers should immediately stop using the power supply devices by turning off the power to all connected 
equipment, turning the Back- UPS CS off, and then unplugging it from the electrical outlet. To obtain a free 
replacement unit, consumers should contact the company at (866) APC-RELY (272-7359) between 9 a.m. and 5 
p.m. ET Monday through Friday or log on to the company's website at www.apc.com/rely 



American Power Conversioilorp. Recalls Back-Up Power Supply Items Page 2 of2 

Send the link for this page to a friend' The U.S. Consumer Product Safety Commission protects the public from unreasonable risks of injUry or death 
from 15,000 types of consumer products under the agency's jurisdiction. To report a dangerous product or a product-related injury, call CPsC's hotline 
at (800) 638-2772 or CPSC's teletypewriter at (800) 638-8270, or visit CPSC's web site at www.cpsc.gov/talk.html. Consumers can obtain this release 
and recall information at CPSC's web site at www.cpsc.gov. 

,u
 



Safety Recall Notice
 
APC Uninterruptibl'e ~ower Supplies
 

Back-UPS@ CS 350 and CS 500
 

LABEL LOCATED AT THE BonOM OF THE UNIT 

Affected Model': BK 350, BK 500, BK 500BLK 
Only units where the first six characters of the serial 
number fall within the following ranges are affected 

ABOO48 through AB0251 
B80104 through B80251 
JB0125 through JB0251 

Any units with an "R" at the end of the 
serial number are not part of the recall. 

Potential Overheating and Fire Hazard
 
Stop using immediately.
 

For a free replacement product call APe at: 

866-272-7359
 
(Between 9 a.m. and 5 p.m. EST Monday through Friday) 

or visit APe's Web site at www.apc.com 

Legendary Reliability~ 

post until _--" 2003 

In cooperation with the U.S. Consumer Product Safety Commission 

Safety Recall Notice
 
APC Uninterruptible Power Supplies
 

Back-UPS· CS 350 & CS 500
 

For a free replacement product call APC at:
 

866-272-7359 
(Between 9 a.m. and 5 p.m. EST Monday through Friday) 

or visit APC's web-site at www.apc.com 

LogendlrY Rltilbllity" I I 



Dear Partner: 

APC has, in voluntary cooperation with the Consumer Products Safety Commission, initiated a recall on the Back
UPS CS 350 and Back-UPS CS 500 models only. Units affected were manufactured between November 20, 2000 
and December 20, 2002 and are being recalled because the power supply device can fail, posing a risk of 
overheating and a potential fire hazard. 

APC has received has received six reports of the units overheating in Out of appro?iill'lHlely 900,000 units ~;hipped in 
the United States, APe has received Gix reports of \·mitG owrheating, including one report of melting through the 
unit's outer casing-_resulting in a breach of the unit's oHler casing. Three of the reported incidents resulted in minor 
property damage. No injuries have been reported. 

The date code can be found in the serial number located on the label on the top of the display box or on the side of 
the master carton or on the bottom of the unit as shown below. Only units with serial numbers having the first six 
characters are affected: 

AB0048 through AB0251
 
BBOI04 through BB0251
 
JB0125 through JB0251
 

Any units with an "R" at the end of the serial number are not part of the recall. 

LABEL LOCATED AT THE BOTTOM OF THE UNIT 
Affected SKU#: BK350, BK500, BK500BLK 
Serial Number :Only units with serial numbers having the first six 
characters are affected: 
AB0048 through AB0251 
BBOI04 through BB0251 
m0l25 through JB0251. 
Any units with an "R" at the end of the serial number 
are not part of the recall. 

APC recommends that the user immediately remove the UPS unit from service by tur~ing ofT all connected 
equipment, turning the UPS unit off, and then unplugging the unit from the electrical outlet. 

To arrange a replacement, logon to your APC Reseller Personal Page. If you do not yet have a Personal Page, log 
onto the APC main page (at www.apc.com) and click on the reseller section to establish one, then follow the 
procedures outlined under "Back-UPS CS Transition." 

Thank you for your understanding and cooperation. 

Aaron Davis 



•
 
January 22, 2003 

Dear XXX 
Address 

Safety Recall Notice 
In cooperation with the U.S. Consumer Product Safety Commission (Cpsq APC, is 

voluntarily recalling certain uninterruptible power supplies (UPS), manufactured between November 
2000 and December 2002. Our records show you purchased one or more of these units 

PROBLEM: A possibility exists for overheating and fire, due to an internal component 
failure. 

PRODUCT: Included are models BK350, BK500 and BK500BLK with the first six 
characters of the serial number in the ranges shown below. Model markings are located on the front 
of the unit and the serial numbers are located on the bottom of the unit. If an "R" follows your serial 
number then it is not part of the recall. 

LABEL LOCATED AT THE BOnOM OF THE UNIT 
Affected SKU#: BK350, BK500, BK500BLK 
Only units where the first six characters of the serial number fall within the following 
ranges are affected 

fiiiiii_.---r-----.AB0048 through AB0251 
BBOI04 through BB0251 
JB0125 through JB0251 

If an "R" follows the serial number then it is not included in the recall. 

WHAT TO DO: Stop using immediately and remove the UPS unit from service by turning off all 
connected equipment, turning the UPS unit off, and then unplugging the unit from the electrical outlet. To 
obtain a free replacement consumers can visit APC on the web at www.apc.com/rely or call 800 APC
RELY (800 272-7359). 

APC would like to apologize for any inconvenience that this may cause. 

Thank you for your support. 

Aaron Davis 

Vice President Sales and Marketing 

. . . . . . . . . . . . . . . . . . . . . . . . . . . .
 



Kramer. Jack T. 

From: Kramer, Jack T.
 
Sent: Friday, January 10, 2003 7:45 AM '
 
To: 'Peter.Wexler@apcc.com'
 
Subject: RE: FW: APC
 

Peter, 

Prior to the 9:00 a.m. call please send me what APC considers 
its final versions of: 

The CPSC press release 

The APC press release 

Letter going to consumers 

Letter going to retailers 

Two tier letter 

In store poster 

Information which will appear on APC's web page 

Phone script used for the 800 number 

Also, we need to work out a way to notify the 7 major retailers 
as soon as possible after the press release goes. Do you have e-mail 
addresses or fax numbers for them? 

Yesterday the question was raised as to how many calls you might 
initially expect to receive. The answer is we can not answer, it depends 
on many factors including the amount of press coverage the recall gets. 
Typically in first couple of days you will be inundated with calls and 
will receive calls from people who don't own the product, repeat calls 
from the same consumers and media inquiries. 

Best 

Jack 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: ThursdaY, January 09, 2003 5:25 PM 
To: JKramer@cpsc.gov 
Cc: Debbie.Grey@apcc.com; Joe.Loberti@apcc.com 
Subject: RE: FW: APC 

Jack: 

We can put melting in the press releases instead of breaching, but will 
have to work on the wording regarding how it 'melts through". Also, we 
took out the circuit board fails as that is not correct. Saying the 
unit 
fails is more accurate. Perhaps we could speak tomorrow at 9am and put 
these into final form. I will redraft and send them to you. 

Peter, 

1 

I~ 



.. Kramer. Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: RE: FW: APC 

01/09/2003 

02:48 PM 

Peter, 

Public Affairs made some changes to the press release mainly 
they 
prefer not to use the term breach the case instead they prefer melted. 
Please make the same changes on APC's press release. Regarding APC's 
release 
the way I read it there were eight cases of the case melting. I don't 
think 
that is what you meant. Some questions, the model number are CS 500 and 
CS 
350 however, the label shows BK 500? Attached are the revised CPSC press 
release and the revised two tier letter. Please give me a call so we can 
discuss. 

Jack 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 1:43 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

That is our plan 

"Kramer, Jack
 

T." To:
 

2 



I.Peter.Wexler@apcc.com." tit 
<Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> SubjE;:!,ct: RE: FW: APC 

01/09/2003 

01:39 PM 

One more timing issue, when our press release goes the APC web-page 
needs 
to 
be up and running. 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com) 
Sent: Thursday, January 09, 2003 1:20 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Jack: 

Here are the modified press releases for you review and sign off as well 
as 
the revised retail letter and store poster. For each we have used your 
comments and made some minor changes to ensure that they are factually 
correct. Please let us know if you have any comments or questions. The 
web site will be up and we will have picture to you by tomorrow. 

(See attached file: CPSC Press Release v11.doc) (See attached file: 
Retail 
Letter v11.doc) (See attached file: APC Press Release vll.doc) (See 
attached 
file: store poster vll.doc) (See attached file: two tier reseller mailing 
vll.doc) 

Regarding UL approval. they were notified of the change and a request 
was 
made to update our construction files 
on 12/27/02 by our regulatory engineers. 

Peter 

http://www.apc.com 

(See attached file: Press Release.doc) (See attached file: two tier 
reseller 
mailing vll.doc) 
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EXCE NEWS RELEASE REVIEW/CLEARANCE
 

Date: January 10, 2003 

Proposed Release Date: 1/15/03 

Case/Recall#: RP030081 

Product: Uninte

Type: 

rruptibl

Sect15 Recall 

e Power Supply (UP~ 
S 

For Additional Information Contact: Jack Kramer (301 )504-7604 

BACKGROUND/SUMMARY: Unit can overheat due to power supply failure, potential for fire 

The exact text of the proposed release has been negotiated with the firm. Any changes must be conveyed to EXCE for possible 
renegotiations with this firm. 

Products available? IZlYes DNo 

Photos available? IZlYes DNo 

Clearance 
Office 

Signature 

- ~ 

Approve Disapprove Date 6(b)6 

Compo 
Officer/Atty 

y/{,~-

-r L j 

~ 

V 

1/ld(03 

1//'0/(' / 

.--

CE Assoc. 
Director 

-~ 

(i:tLf~.- ,...,- 1/;t>/3 ~ 

EXCE 141rMAOJ ~ , i/~~J ~ 
EXPA 

OGC 

Chairman 

OGC should return this form and the attached release to EXPA after it has been reviewed and initialed/signed.
 
The 6(b)6 column indicates clearance is in accordance with CPSC Directive 1450.2 concerning whether the information is accurate and not misleading.
 

[8'J Hazard Codes Verified: Primary: 104 Fire Hazards/Electrical 
Secondary: 

D IMRA and NRF Notification - comments: n/a 
D Retailers Notified - comments: will be notified by firm upon release of press release 
D Licensor Notified - comments: nfa 
[g] Product Sold in Canada If checked, Health Canada Contacted [8JYes DNo 
t8J Toll Free Number called - comments: working 
D CPSC Hotline Staff Briefed - comments: no 
D Samples Sent to Field Offices - comments: no o Firm Web Site Operational - comments: Viewed draft, will activate upon issusance of Press 
Release o Video News Release being issued - comments: nfa 
o Children's Product, Toy, or Children's Potential Hazard for Web Site Mailing List 
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Ne~s from cl'sc
 
u.s. Consumer ProduGt Safety Commission
 

Office of Information and Public Affairs Washington, D.C. 20207 

For Immediate Release 
January 14,2002 
Release # 03-068 

APC Recall Hotline: (800) 272-7359 
CPSC Recall Hotline: (800) 638-2772 
CPSC Media Contact: Scott Wolfson 
(301) 504-0580 Ext. 1189 

CPSC, American Power Conversion Corp. Announce Recall of 
Back-Up Power Supply Systems 

WASHINGTON, D.C. - In cooperation with the U.S. Consumer Product Safety Commission 

(CPSC), American Power Conversion Corporation. (APC), of West Kingston, R.I., is voluntarily 

recalling about 900,000 back-up power supply devices. These devices are primarily used to 

protect computers in case of a power failure. The power supply device can fail, causing the unit 

to overheat, which may pose a fire hazard to consumers. 

APC has received six reports of units overheating resulting in the melting of the unit's 

outer casing and three reports of minor property damage. No injuries have been reported. 

The recalled Back-UPS@ CS Uninterruptible Power Supply devices include the Back-UPS 

CS350 and the Back-UPS CS 500 models in both 120-volt and 230-volt units. The model 

number can be found on the front of the unit, along with the words, "Back-UPS CS" and "APC." 

The recalled power supply devices also have one of the following serial numbers - AB0048 
""06 '7 
t1:loUJ'gh AB0251, BB0104 through BB0251, and JB0125 through ID0251 - which can be found 

on the bottom of the unit. These power supply devices were made in India. Units with an "R" at 

the end of the serial number within the above ranges are not part of this recall. 

Retailers, computer and electrical distributors, and catalogs nationwide sold the power 

supply devices from November 2000 through December 2002 for between $70 and $130. 

Consumers should immediately stop using the power supply devices by turning off the 

power to all connected equipment, turning the Back-UPS CS off, and then unplugging it from the 

electrical outlet. To obtain a free replacement unit, consumers should contact the company at 

(800) APC-RELY (272-7359) between9 a.m. and 5 p.m. ET Monday through Friday or log on to 

the company's website at www.apc.com/rely. 



To see a picture of the recalled product(s) and/or to establish a link from your web site to this press release on CPSC's web site, link to the 
following address: http://www.cpsc.gov/cpscpub/prerel/prhtmI03/03XXX.html. The U.S. Consumer Product Safety Commission protects the 
public from unreasonable risks of injury or death from 15,000 types of consumer products under the agency's jurisdiction. To report a 
dangerous product or a product-related injury, call CPSC's hotline at (800) 638-2772 or CPSC's teletypewriter at (800) 638-8270, or visit 
CPSC's web site at http://www.cpsc.gov/talk.html. Consumers can obtain this release and recall information at CPSC's web site at 
http://www.cpsc.gov. 

#### 

Receive Press Releases by Email: To subscribe to this convenient service, send an email 
containing your full name, position, organization, mailing address, email address, phone nwnber 
and fax nwnber to: kdulic@cpsc.gov. 

I 1'. 



· • FOR OFFICIAL USE ONLY •
 

Number: QR03-73
Quick Report 

Technical Analysis Sample: 

DRAFT - FOR OFFICIAL USE ONLY - DRAFT Firm: American Power Conversion 
Corp. (APC) 

Product: Uninterruptible Power Supply 

CO: Jack Kramer 

General: According to the full report submitted by APC under the provisions of the CPSC's 
Fast Track recall program, the failure of a voltage regulator or a clamp circuit's field-effect 
transistor (FET) could result in overheating and burning of the unit's cover. Nine reports 
have been received of overheating extending beyond the interior of the device. The 
models affected are the BK350, BK500, BK500BLK, BK350EI and BK500EI. 

APC's proposed correction is to replace the voltage regulator with a "field-proven" 
component. For the potential clamp circuit failure, in-line fuses will be added to limit the 
amount of current that can be drawn into the output voltage transformer. 

Product Description: This product is an uninterruptible power supply. The device consists 
of input voltage surge protection circuitry, a battery with charging circuits, and an inverter to 
convert the DC battery output into AC power for electrical equipment. A control circuit 
monitors the input power and automatically switches to battery-generated output power in 
the event of input power loss. The product is UL-Iisted, the applicable voluntary standard 
being UL 1778, Uninterruptible Power Supply Equipment. 

AssessmenUConclusion: APC's report showed pictures of several of the failed units. 
Severe overheating can be seen in the area of the voltage regulator or the clamp circuit 
FETs. Failures of this sort discharge the battery through the printed circuit board (PCB) in 
this area. With the board is positioned very near the case, heat generated at the PCB is 
conducted to an exterior surface. The plastic case is rated V-O (per UL 94). However, APC 
showed that the failures led to burning and melting of the case, exposing the hot PCB. 
One consumer reported that the failure started a fire in his home. 

For the voltage regulator problem, APC states that the voltage regulator component 
contains a latent defect. APC proposes to rework the PCB by removing the voltage 
regulator and installing a daughterboard PCB containing a field-proven regulator. 

APC's investigation of the failed clamp circuit FET determined that the layout of the 
PCB was a factor. A voltage regulator or clamp circuit failure would precipitate a failure in 
the FET that would, in turn, lead to a short-circuit in the UPS' inverter transformer. 
Excessive current in the windings would lead to overheating. APC proposes to add in-line 
fuses to disconnect electric power from the transformer in the event of a failed FET. 

Based on information supplied by APC both the voltage regulator change and the 
addition of in-line fuses appear to properly address the overheating problems experienced 
by their products. 

Performed by: Randy Butturini, Date: 9 January, 2003 

Electrical Engineer 



Kramer. Jack T. 

From: Kramer, Jack T. 
Sent: Thursday, January 09, 2003 8:50 PM 
To: 'Peter.Wexler@apcc.com ' 
Subject: RE: FW: APe 

sounds good I think we can work it out talk to you at 9 

-----Original Message----
From: Peter.Wexler@apcc.com 
To: JKramer@cpsc.gov 
Cc: Debbie.Grey@apcc.com; Joe.Loberti@apcc.com 
Sent: 1/9/03 5:25 PM 
Subject: RE: FW: APC 

Jack: 

We can put melting in the press releases instead of breaching, but will 
have to work on the wording regarding how it 'melts through". Also, we 
took out the circuit board fails as that is not correct. Saying the 
unit 
fails is more accurate. Perhaps we could speak tomorrow at 9am and put 
these into final form. I will redraft and send them to you. 

Peter, 

"Kramer, Jack 

T." To: 
·'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: RE: FW: APC 

01/09/2003 

02:48 PM 

Peter, 

Public Affairs made some changes to the press release mainly 
they 
prefer not to use the term breach the case instead they prefer melted. 
Please make the same changes on APC's press release. Regarding APC's 
release 
the way I read it there were eight cases of the case melting. I don't 

1 



think 
that is what you meant. Some questions, the model number are CS 500 and 
CS 
350 however, the label shows BK SOD? Attached are the revised CPSC press 
release and the revised two tier letter. Please give me a call so we can 
discuss. 

Jack 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 1:43 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

That is our plan 

"Kramer, Jack 

T." 
"'Peter.Wexler@apcc.com'" 
<Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

To: 

.gov> Subject: RE: FW: APC 

01/09/2003 

01:39 PM 

One more timing issue, when our press release goes the APe web-page 
needs 
to 
be up and running. 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com) 
Sent: Thursday, January 09, 2003 1:20 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Jack: 

Here are the modified press releases for you review and sign off as well 

2 



as 
the revised retail letter and store poster. For each we have used your 
comments and made some minor changes to ensure that they are factually 
correct. Please let us know if you have any comments or questions. The 
web site will be up and we will have picture to you by tomorrow. 

(See attached file: CPSC Press Release v11.doc) (Se~ attached file: 
Retail 
Letter v11.doc) (See attached file: APC Press Release v11.doc) (See 
attached 
file: store poster v11.doc) (See attached file: two tier reseller mailing 
v11.doc) 

Regarding UL approval, they were notified of the change and a request 
was 
made to update our construction files 
on 12/27/02 by our regulatory engineers. 

Peter 

http://www.apc.com 

(See attached file: Press Release.doc) (See attached file: two tier 
reseller 
mailing v11.doc) 

«Press Release.doc» «two tier reseller mailing v11.doc» 

3 
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Kramer. Jack T. 

From: Peter.Wexler@ apcc.com 
Sent: Thursday, January 09, 2003 5:25 PM 
To: JKramer@cpsc.gov . 
Cc: Debbie.Grey@ apcc.com; Joe.Loberti @apcc.com 
Subject: RE: FW: APC 

Press Release.doc #0 tier reseller ma.ilin~ 

vll. ... 

Jack: 

We can put melting in the press releases instead of breaching, but will 
have to work on the wording regarding how it 'melts through". Also, we 
took out the circuit board fails as that is not correct. Saying the 
unit 
fails is more accurate. Perhaps we could speak tomorrow at 9am and put 
these into final form. I will redraft and send them to you. 

Peter., 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: RE: FW: APC 

01/09/2003 

02:48 PM 

Peter, 

Public Affairs made some changes to the press release mainly 
they 
prefer not to use the term breach the case instead they prefer melted. 
Please make the same changes on APC's press release. Regarding APC's 
release 
the way I read it there were eight cases of the case melting. I don't 
think 
that is what you meant. Some questions, the model number are CS 500 and 
CS 
350 however, the label shows BK 500? Attached are the revised CPSC press 

1 



release and the revised tW~ier letter. Please give me .a c~ so we can 
discuss. 

Jack 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 1:43 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

That is our plan 

"Kramer, Jack 

T. " To: 
"'Peter.Wexler@apcc.com'" 
<Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: RE: FW: APC 

01/09/2003 

01:39 PM 

One more timing issue, when our press release goes the APC web-page 
needs 
to 
be up and running. 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 1:20 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Jack: 

Here are the modified press releases for you review and sign off as well 
as 
the revised retail letter and store poster. For each we have used your 
comments and made some minor changes to ensure that they are factually 
correct. Please let us know if you have any comments or questions. The 

2 



e 
web site will be up and we4ltll have picture to you by tomorrow. 

(See attached file: CPSC Press Release v11.doc) (See attached file: 
Retail 
Letter v11.doc) (See attached file: APC Press Release v11.doc) (See 
attached 
file: store poster v11.doc) (See attached file: two tier reseller mailing 
v11.doc) 

Regarding UL approval, they were notified of the change and a request 
was 
made to update our construction files 
on 12/27/02 by our regulatory engineers. 

Peter 

http://www.apc.com 

(See attached file: Press Release.doc) (See attached file: two tier 
reseller 
mailing v11.doc) 

3 
~, 



Kramer, Jack T. 

From: Kramer, Jack T.
 
Sent: Thursday, January 09, 2003.3:30 PM
 
10: 'Peter.Wexler@apcc.com' 
Subject: Phone Number 

Peter 

Starting Monday January 13, 2003 CPSC will be getting a new phone system with new phone numbers. You can 
reach me direct next week at 301.504.7604. 

Jack 



Kramer. Jack T. 

From: Peter.Wexler@ apcc.com 
Sent: Thursday, January 09, 2003 2:56 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Customer Letter•vll. doc 

Here is the customer letter as you had changed it with a rew minor edits 

(See attached file: Customer Letter v11.doc) 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: RE: FW: APC 

01/09/2003 

01:49 PM 

Is the letter to consumers still coming? 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 1:43 PM 
To: JKrarner@cpsc.gov 
Subject: RE: FW: APC 

That is our plan 

"Kramer, Jack 

T." To: 

1 



e
"'Peter.Wexler@apcc.com'· 
<Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> SUbj~ct: RE: FW: APC 

01/09/2003 

01:39 PM 

One more timing issue, when our press release goes the APC web-page 
needs 
to 
be up and running. 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 1:20 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Jack: 

Here are the modified press releases for you review and sign off as well 
as 
the revised retail letter and store poster. For each we have used your 
comments and made some minor changes to ensure that they are factually 
correct. Please let us know if you have any comments or questions. The 
web site will be up and we will have picture to you by tomorrow. 

(See attached file: CPSC Press Release v11.doc) (See attached file: 
Retail 
Letter vll.doc) (See attached file: APe Press Release vll.doc) (See 
attached 
file: store poster vl1.doc) (See attached file: two tier reseller mailing 
vll.doc) 

Regarding UL approval, they were notified of the change and a request 
was 
made to update our construction files 
on 12/27/02 by our regulatory engineers. 

Peter 

http://www.apc.com 

2 



Kramer, Jack T. 

From: Kramer, Jack T. 
Sent: Thursday, January 09, 20032:54 PM 
To: 'Peter.Wexler@apcc.com' 
Subject: Technical Evaluation 

Peter
 

Engineering Sciences reviewed your proposed product changes, which appear to be adequate.
 

Jack
 

1 
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Kramer. Jack T. 

From: Kramer, Jack T. 
Sent: Thursday, January 09, 2003 2:49 PM 
To: 'Peter.Wexler@apcc.com' 
Subject: RE: FW: APe 

Press Release.doc to tier reseller mailinl 

vll .... Peter, 

Public Affairs made some changes to the press release mainly 
they prefer not to use the term breach the case instead they prefer 
melted. Please make the same changes on APC's press release. Regarding 
APC's release the way I read it there were eight cases of the case 
melting. I don't think that is what you meant. Some questions, the model 
number are CS 500 and CS 350 however, the label shows BK 500? Attached 
are the revised CPSC press release and the revised two tier letter. 
Please give me a call so we can discuss. 

Jack 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com) 
Sent: Thursday, January 09, 2003 1:43 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

That is our plan 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: RE: FW: APC 

01/09/2003 

01: 39 PM 
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Kramer. Jack T. 

From: Peter.Wexler@apcc.com 
Sent: Thursday, January 09,2003 1:43PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

That is our plan 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: RE: FW: APC 

01/09/2003 

01: 39 PM 

One more timing issue, when our press release goes the APC web-page 
needs 
to 
be up and running. 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09. 2003 1:20 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Jack: 

Here are the modified press releases for you review and sign off as well 
as 
the revised retail letter and store poster. For each we have used your 
comments and made some minor changes to ensure that they are factually 
correct. Please let us know if you have any comments or questions. The 
web site will be up and we will have picture to you by tomorrow. 

(See attached file: CPSC Press Release vll.doc) (See attached file: 
Retail 
Letter vll.doc) (See attached file: APC Press Release vll.doc) (See 
attached 
file: store poster vll.doc) (See attached file: two tier reseller mailing 

1 



vll.doc) • 
Regarding UL approval, they were notified of the change and a request 
was 
made to update our construction files 
on 12/27/02 by our regulatory engineers. 

Peter 

http://www.apc.com 

2 h ...... 



• • • • • 

Kramer. Jack T. 

From: Peter.Wexler@apcc.com 
Sent: Thursday, January 09, 2003 1:20 PM 
To: ~I Kramer@cpsc.gov 
Subject: RE: FW: APe 

CPSC Press Release Retail Letter vII.doc APe Press Release store poster vII.doc ~o tier reseller'mailin~ 

vII.doc vll.doc vll .... 

Jack: 

Here are the modified press releases for you review and sign off as well 
as 
the revised retail letter and store poster. For each we have used your 
comments and made some minor changes to ensure that they are factually 
correct. Please let us know if you have any comments or questions. The 
web site will be up and we will have picture to you by tomorrow. 

(See attached file: CPSC Press Release v11.doc) (See attached file: 
Retail 
Letter v11.doc) (See attached file: APC Press Release v11.doc) (See 
attached 
file: store poster v11.doc) (See attached file: two tier reseller mailing 
vll.doc) 

Regarding UL approval, they were notified of the change and a request 
was 
made to update our construction files 
on 12/27/02 by our regulatory engineers. 

Peter 

http://www.apc.com 

1 /; I L 



One more timing issue, when our press release goes the APC web-page 
needs 
to 
be up and running. 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 1:20 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Jack: 

Here are the modified press releases for you review and sign off as well 
as 
the revised retail letter and store poster. For each we have used your 
comments and made some minor changes to ensure that they are factually 
correct. Please let us know if you have any comments or questions. The 
web site will be up and we will have picture to you by tomorrow. 

(See attached file: CPSC Press Release v11.doc) (See attached file: 
Retail 
Letter v11.doc) (See attached file: APC Press Release v11.doc) (See 
attached 
file: store poster v11.doc) (See attached file: two tier reseller mailing 
v11.doc) 

Regarding UL approval, they were notified of the change and a request 
was 
made to update our construction files 
on 12/27/02 by our regulatory engineers. 

Peter 

http://www.apc.com 

2 



Kramer. Jack T. 

From: Kramer, Jack T.
 
Sent: Thursday, January 09, 2003 1:50PM
 
To: 'Peter.Wexler@apcc.com'
 
Subject: RE: FW: APC
 

Is the letter to consumers still coming? 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 1:43 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

That is our plan 

"Kramer, Jack 

T." To:
 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>
 

<JKramer@cpsc cc:
 

.gov> Subject: RE: FW: APC 

01/09/2003 

01: 39 PM 

One more timing issue, when our press release goes the APC web-page 
needs 
to 
be up and running. 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 1:20 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Jack: 

Here are the modified press releases for you review and sign off as well 
as 
the revised retail letter and store poster. For each we have used your 

1 



comments and made some mi~ changes to ensure that they aJltfactuallY 
correct. Please let us know if you have any comments or questions. The 
web site will be up and we will have picture to you by tomorrow. 

(See attached file: CPSC Press Release vll.doc) (See attached file: 
Retail 
Letter vll.doc) (See attached file: APC Press Relea~e vll.doc) (See 
attached 
file: store poster vll.doc) (See attached file: two tier reseller mailing 
vll.doc) 

Regarding UL approval, they were notified of the change and a request 
was 
made to update our construction files 
on 12/27/02 by our regulatory engineers. 

Peter 

http://www.apc.com 

2 



Kramer. Jack T. 

From: Kramer, Jack T.
 
Sent: Thursday, January 09, 2003 1:39 PM
 
To: 'Peter.Wexler@apcc.com'
 
Subject: RE: FW: APe
 

One more timing issue, when our press release goes the APC web-page 
needs to be up and running. 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 1:20 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Jack: 

Here are the modified press releases for you review and sign off as well 
as 
the revised retail letter and store poster. For each we have used your 
comments and made some minor changes to ensure that they are factually 
correct. Please let us know if you have any comments or questions. The 
web site will be up and we will have picture to you by tomorrow. 

(See attached file: CPSC Press Release v11.doc) (See attached file: 
Retail 
Letter v11.doc) (See attached file: APC Press Release v11.doc) (See 
attached 
file: store poster v11.doc) (See attached file: two tier reseller mailing 
vll.doc) 

Regarding UL approval, they were notified of the change and a request 
was 
made to update our construction files 
on 12/27/02 by our regulatory engineers. 

Peter 

http://www.apc.com 

1 
Lr 



Kramer. Jack T. 

From: Peter.Wexler@apcc.com 
Sent: Thursday, January 09, 2003 10:04 'AM 
To: JKramer@cpsc.gov 
Cc: Ron.Catanzaro@apcc.com 
Subject: RE: FW: APC 

Ron: 

Can you get a jpg. of the unit. 

"Kramer, Jack 

T." To:
 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>
 

<JKramer@cpsc cc:
 

.gov> Subject: RE: FW: APC 

01/09/2003 

09:35 AM 

Peter, 

One thing I need is a jpeg photo of the product. The word 
version of 
the photo will not work with our system 

Jack 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Wednesday, January 08, 2003 1:25 PM 
To: JKramer@cpsc.gov 
Subject: Re: FW: APC 

Jack 

Did you get the units? 

1 



.. Kramer. Jack 

T." 
l'Peter.Wexler@apcc.com'" 
<Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

To: .. 

.gov> Subject: FW: APC 

01/08/2003 

01:22 PM 

Peter, 

1st Draft Press Release 

Jack
 
> -----Original Message----
> From: Wolfson, Scott J.
 
> Sent: Wednesday, January 08, 2003 1:11 PM
 
> To: Kramer, Jack T.
 
> Subject: RE: APC?
 
> 
> «apcc.doc» 
> 
> 
> 
(See attached file: apcc.doc) 

2 
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Kramer, Jack T. • 
From: Kramer, Jack T.
 
Sent: Thursday, January 09, 20039:35 AM
 
To: 'Peter.Wexler@apcc.com'
 
Subject: RE: FW: APe
 

Importance: High 

Peter, 

One thing I need is a jpeg photo of the product. The word 
version of the photo will not work with our system 

Jack 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com) 
Sent: Wednesday, January 08, 2003 1:25 PM 
To: JKramer@cpsc.gov 
Subject: Re: FW: APC 

Jack 

Did you get the units? 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: FW: APC 

01/08/2003 

01:22 PM 

Peter, 

1st Draft Press Release 

Jack 
> -----Original Message----
> From: Wolfson, Scott J. 

1 I I , 



Kramer. Jack T. 

From: Kramer, Jack T.
 
Sent: Thursday, January 09, 2003 8:21 AM
 
To: 'Peter.Wexler@apcc.com'
 
Subject: RE: FW: APC
 

This morning is good 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 8:20 AM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Jack: 

Can we get together today to discuss what you need to sign off. 

Peter 

"Kramer, Jack 

T. " To: " 'Peter.Wexler@apcc.com 
<Peter.Wexler@apcc.com>
 

<JKramer@cpsc cc:
 

.gov> Subject: RE: FW: APC 

01/08/2003 

08:13 PM 

Peter the 14th is possible however, we need to work out several details 

jack 

-----Original Message----
From: peter.Wexler@apcc.com 
To: JKramer@cpsc.gov 
Sent: 1/8/03 6:36 PM 
Subject: RE: FW: APC 

Jack: 

1 



If possible, we would like ~move the timing up to the 14th4i' January. 
We would like to set up a call with you for tomorrow to discuss our 
planning and seek your input. Please let me know what time works for 
you. 

Thank you. 

Peter 

http://www.apc.com 

2 



Kramer. Jack T. 

From: Peter.Wexler@apcc.com 
Sent: Thursday, January 09, 2003.8:20 AM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Jack:
 

Can we get together today to discuss what you need to sign off.
 

Peter
 

"Kramer, Jack 

T. " To: "'Peter.Wexler@apcc.com 
'" <Peter.wexler@apcc.com>
 

<JKramer@cpsc cc:
 

.gov> Subject: RE: FW: APC 

01/08/2003 

08:13 PM 

Peter the 14th is possible however, we need to work out several details 

jack 

-----Original Message----
From: Peter.Wexler@apcc.com 
To: JKramer@cpsc.gov 
Sent: 1/8/03 6:36 PM 
Subject: RE: FW: APC 

Jack: 

If possible, we would like to move the timing up to the 14th of January. 
We would like to set up a call with you for tomorrow to discuss our 
planning and seek your input. Please let me know what time works for 
you. 

Thank you. 

Peter 

1 



http://www.apc.com 

2
 
" 1'/ 



Kramer. Jack T. 

From: Kramer, Jack T. 
Sent: Thursday, January 09, 2003 6:48AM 
To: 'Peter.Wexler@apcc.com' 
Subject: RE: FW: APC 

Importance: High 

Peter, 

I see no problem with the 14th provided we can get the specifics 
in place. You asked about on-line registration here is an example from 
another recall. http://www.hp.com/hpinfo/newsroom/recalls.html 

As far as, matching returned units to the individual consumers 
that is not necessary, we do ask that you can tell us the source i.e. 
consumer, retailer, distributor, etc. 

Best 

Jack 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Wednesday, January 08, 2003 6:36 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APe 

Jack: 

If possible, we would like to move the timing up to the 14th of January. 
We would like to set up a call with you for tomorrow to discuss our 
planning and seek your input. Please let me know what time works for 
you. 

Thank you. 

Peter 

http://www.apc.com 

1 



• e. 
Kramer, Jack T. 

From: Kramer, Jack T.
 
Sent: Wednesday, January 08,20038:14 PM
 
To: 'Peter.Wexler@apcc.com '
 
Subject: RE: FW: APC
 

Peter the 14th is possible however, we need to work out several details 

jack 

-----original Message----
From: Peter.Wexler@apcc.com 
To: JKramer@cpsc.gov 
Sent: 1/8/03 6:36 PM 
Subject: RE: FW: APe 

Jack: 

If possible, we would like to move the timing up to the 14th of January. 
We would like to set up a call with you for tomorrow to discuss our 
planning and seek your input. Please let me know what time works for 
you. 

Thank you. 

Peter 

http://www.apc.com 

11-;
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Kramer. Jack T. 

From: Peter.Wexler@ apcc.com 
Sent: Wednesday, January 08,20036:36 PM 
To: JKramer@cpsc.gov . 
Subject: RE: FW: APe 

Jack: 

If possible, we would like to move the timing up to the 14th of January. 
We would like to set up a call with you for tomorrow to discuss our 
planning and seek your input. Please let me know what time works for 
you. 

Thank you. 

Peter 

http://www.apc.com 

1 



Kramer. Jack T. 

From: Kramer, Jack T.
 
Sent: Wednesday, January 08,20032:53 PM
 
To: 'Peter.Wexler@apcc.com'
 
Subject: RE: FW: APC
 

yes 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Wednesday, January 08, 2003 1:25 PM 
To: JKramer@cpsc.gov 
Subject: Re: FW: APC 

Jack 

Did you get the units? 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: FW: APC 

01/08/2003 

01: 22 PM 

Peter, 

1st Draft Press Release 

Jack 
> -----Original Message----
> From: Wolfson, Scott J. 
> Sent: Wednesday, January 08, 
> To: Kramer, Jack T. 
> Subject: RE: APC? 
> 
> «apcc.doc» 
> 
> 

2003 1:11 PM 

1 
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Kramer. Jack T. 

From: Peter.Wexler@apcc.com 
Sent: Tuesday, January 07,20032:49 PM 
To: JKramer@cpsc.gov 
Subject: RE: Public Notice 

We will call you at 3pm. Also, do you a list of other countries 
recall 
requirements? 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: RE: Public Notice 

01/07/2003 

02:19 PM 

Now is fine or Wednesday morning 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Tuesday, January 07, 2003 2:17 PM 
To: JKramer@cpsc.gov 
Cc: Joe.Loberti@apcc.com 
Subject: Re: Public Notice 

Jack, 

Please let us know when would be a good time to discuss the suggested 
changes with you. 

Thank you. 

Peter 

/", 



"Kramer, Jack 

T." 
" 'Petei.wexler@apcc.com'" 
<peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

To: 

.gov> Subject: Public Notice 

01/07/2003 

11:12 AM 

Peter, 

Public Affairs is revising the press release. Attached are 
revisions to the letter to consumers, retailers and point of purchase 
poster. Please be sure to include the words "SAFETY RECALL" in large 
bold 
letters on the outside of the mailing envelope. 

«customer recall letter.doc» «Retail Letter.doc» 
«store poster.doc» 
(See attached file: customer recall letter.doc) (See attached file:
 
Retail
 
Letter.doc) (See attached file: store poster.doc)
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Kramer. Jack T. 

From: Peter.Wexler@ apcc.com 
Sent: Wednesday, January 08, 20032:31 PM 
To: JKramer@cpsc.gov 
Subject: Re: FW: APC Datavalidation 

Jack: 

As we set up the system for return of units we have some questions. Our 
systems will track return of units by serial number in the affected 
ranges. 
We assume that this is sufficient. We cannot track by individual 
end-users 
as our business model is primarily through two step distribution and as 
some customers may have thousands of units (ie a distributor) . We will 
track unit numbers in, and the disposition of the units (re-worded or 
scrapped) Please confirm that this is acceptable as soon as you can. 

Peter 

1 



Kramer. Jack T. 

From: Peter.Wexler@apcc.com 
Sent: Wednesday, January 08, 2003 1:33 PM 
To: JKramer@cpsc.gov 
Subject: Re: FW: APC 

apcc.doc•
Jack: 

After review of the units returned to us, it is six incidents in the US 
not 
seven. The incident on 12/3/02 should not have been classified as the 
other incidents. 

Peter 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: FW: APC 

01/08/2003 

01:22 PM 

Peter, 

1st Draft Press Release 

Jack
 
> -----Original Message----
> From: Wolfson, Scott J.
 
> Sent: Wednesday, January 08, 2003 1:11 PM
 
> To: Kramer, Jack T.
 
> Subject: RE: APC?
 
> 
> «apcc.doc» 
> 
> 

1 



> 
(See attached file: apcc.doc) 
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Kramer. Jack T. 

From: Peler.Wexler@apcc.com 
Sent: Wednesday, January 08,20031 :25 PM 
To: JKramer@cpsc.gov 
Subject: Re: FW: APe 

apcc.doc•
Jack 

Did you get the units? 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: FW: APC 

01/08/2003 

01:22 PM 

Peter, 

1st Draft Press Release 

Jack
 
> -----Original Message----
> From: Wolfson, Scott J.
 
> Sent: Wednesday, January 08, 2003 1:11 PM
 
> To: Kramer, Jack T.
 
> Subject: RE: APC?
 
> 
> «apcc.doc» 
> 
> 
> 
(See attached file: apcc.doc) 

1 



Kramer, Jack T. 

From: Kramer, Jack T.
 
Sent: Wednesday, January 08,20031 :23 PM
 
To: 'Peter.Wexler@apcc.com'
 
Subject: FW:APC
 

Peter, 

1st Draft Press Release 

Jack 
-----Original Message----

From: Wolfson, Scott J. 
Sent: Wednesday, January 08,20031:11 PM 
To: Kramer, Jack T. 
Subject: RE: APe? 

apcc.doc•

1 



> Sent: Wednesday, tIluary 08, 2003 1:11 PM 
> To: Kramer, Jack T. 
> Subject: RE: APe? 
> 
> «apcc.doc» 
> 
> 
>
 
(See attached file: apcc.doc)
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Kramer. Jack T. 

From: Kramer, Jack T.
 
Sent: Tuesday, January 07,20032:35 PM
 
To: 'Peter.Wexler@ apcc.com'
 
Subject: RE: Public Notice
 

3 pm is fine sorry no info on other countries 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Tuesday, January 07, 2003 2:49 PM 
To: JKramer@cpsc.gov 
Subject: RE: Public Notice 

We will call you at 3pm. Also, do you a list of other countries 
recall 
requirements? 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: RE: Public Notice 

01/07/2003 

02:19 PM 

Now is fine or Wednesday morning 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Tuesday, January 07, 2003 2:17 PM 
To: JKramer@cpsc.gov 
Cc: Joe.Loberti@apcc.com 
Subject: Re: Public Notice 

Jack, 

Please let us know when would be a good time to discuss the suggested 
changes with you. 

1 



Thank you. 

Peter 

"Kramer, Jack 

T. " 
"'Peter.Wexler@apcc.com'" 
<Peter.Wexler@apcc.com> 

<JKramer@cpsc 

To: 

cc: 

.gov> Subject: Public Notice 

01/07/2003 

11:12 AM 

Peter, 

Public Affairs is revising the press release. Attached are 
revisions to the letter to consumers, retailers and point of purchase 
poster. Please be sure to include the words "SAFETY RECALL" in large 
bold 
letters on the outside of the mailing envelope. 

«customer recall letter.doc» «Retail Letter.doc» 
«store poster.doc» 
(See attached file: customer recall letter.doc) (See attached file: 
Retail 
Letter.doc) (See attached file: store poster.doc) 

2 



Kramer. Jack T. 

From: Kramer, Jack T.
 
Sent: Tuesday, January 07, 2003 2:20 PM
 
To: 'Peter.Wexler@apcc.com'
 
Subject: RE: Public Notice
 

Now is fine or Wednesday morning 

-----Original Message----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Tuesday, January 07, 2003 2:17 PM 
To: JKramer@cpsc.gov 
Cc: Joe.Loberti@apcc.com 
Subject: Re: Public Notice 

Jack, 

Please let us know when would be a good time to discuss the suggested 
changes with you. 

Thank you. 

Peter 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: Public Notice 

01/07/2003 

11:12 AM 

Peter, 

Public Affairs is revising the press release. Attached are 
revisions to the letter to consumers, retailers and point of purchase 
poster. Please be sure to include the words "SAFETY RECALL" in large 
bold 
letters on the outside of the mailing envelope. 

1 I J, 



«customer recall letter.doc» «Retail Letter.doc» 
«store poster.doc» 
(See attached file: customer recall letter.doc) (See attached file: 
Retail 
Letter.doc) (See attached file: store poster.doc) 
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Kramer. Jack T. 

From: Peter.Wexler@apcc.com 
Sent: Tuesday, January 07,20032:17 PM 
To: JKramer@cpsc.gov 
Cc: Joe.Loberti@apcc.com 
Subject: Re: Public Notice 

customer recall Retail Letter.doc store poster.doc 

letter .doc 

Jack, 

Please let us know when would be a good time to discuss the suggested 
changes with you. 

Thank you. 

Peter 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: Public Notice 

01/07/2003 

11:12 AM 

Peter, 

Public Affairs is revising the press release. Attached are 
revisions to the letter to consumers, retailers and point of purchase 
poster. Please be sure to include the words "SAFETY RECALL" in large 
bold 
letters on the outside of the mailing envelope. 

«customer recall letter.doc» «Retail Letter.doc» 
«store poster.doc» 
(See attached file: customer recall letter.doc) (See attached file: 

1 I 



Retail
 
Letter.doc) (See attached file: store poster.doc)
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Kramer, Jack T. 

From: Kramer, Jack T.
 
Sent: Tuesday, January 07, 2003 1.1 :13AM
 
To: 'Peter.Wexler@apcc.com'
 
Subject: Public Notice
 

Peter,
 

Public Affairs is revising the press release. Attached are revisions to the letter to consumers, retailers and point of 
purchase poster. Please be sure to include the words "SAFETY RECALL" in large bold letters on the outside of the mailing 
envelope. 

custon'ler recall Retail Letter.doc store poster,doc 

letter.doc 

1 



• • • • 

Kramer. Jack T. 

From: Peter.Wexler@apcc.com 
Sent: Monday, January 06,20033:19 PM 
To: jkramer@cpsc.gov 
Subject: CONFIDENTIAL 

CPSC Press Release Press Release v9.doc Retail Letter v9.doc customer recall letter 

v9. doc v9.doc This e-mail contains 
considered confidential by American 
Power 
Conversion Corporation and is entitled to exemption from public 
disclosure 
under provisions of the Freedom of Information Act [15 U.S.C. 522 (B)] 
and 
Section 6 of the C.P.S.A. 

Jack: 

Per your voice-mail, please find attached the soft-copy of the 
documents 
as you requested. Please let me know if there is anything else we can 
provide by soft copy. 

Peter Wexler 

1----------------------------------------------------------------------
---I 
1 (See attached file: CPSC Press Release v9.doc) 
I
1----------------------------------------------------------------------
---I
I (See attached file: Press Release v9.doc) 
1

1----------------------------------------------------------------------
---I 
1 (See attached file: Retail Letter v9.doc) 
1

1----------------------------------------------------------------------
---I
I (See attached file: customer recall letter v9.doc) 
I
1----------------------------------------------------------------------
---I 
I 
I
1----------------------------------------------------------------------
---I 
I 
I
1----------------------------------------------------------------------
---I 

I
1----------------------------------------------------------------------
---I 
1 

1

1----------------------------------------------------------------------
1 

information 



---I • 
http://www.apc.com 
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U.S. CONSUNffiR PRODUCT SAFETY CONIMISSION 

WASI-llNGTON, D.C. 20207 

OFFICE OF COMPLIANCE Jack T. Kramer 
Recalls and Compliance Division Compliance Officer DEC 23 20m 
Email: jkramer@cpsc.gov Tel:301-504-0608, Ext. 1247 

Fax: 301-504-0359 

Certified MailfFacsimile 401.788.2766 

Peter Wexler
 
Senior Counsel
 
American Power Conversion
 
132 Fairgrounds Road
 
W. Kingston, RI02892 

Re:	 CPSC RP030081 
American Power Conversion 
Uninterruptible Power Supply 

Dear Mr. Wexler: 

Thank you for your report of December 23, 2002 under section 15(b) of the Consumer 
Product Safety Act, as amended (CPSA), 15 V.S.c. § 2064(b). In your report, you identified a 
potential problem with certain American Power Conversion, Uninterruptible Power Supplies. 
Specifically, the units can overheat and pose a potential fire hazard. 

You also noted that the firm wishes to participate in the Commission's Fast Track Product 
Recall Program. This program, formerly called the No Preliminary Determination (No PD) 
Program, is described in the Federal Register of July 24, 1997, and in the enclosed materials. To 
participate in this program, your firm must initiate an acceptable corrective action plan no later 
than January 22,2003, and you must also provide all of the information required to be included 
in a full report described at 16 C.F.R. § 1115(13)(d). If you have not done so already, we request 
that you provide a copy of your proposed corrective action plan (CAP), including all draft notice 
material, as soon as possible, but no later than January 7, 2003. To assure that the staff is able to 
evaluate the adequacy of the firm's proposed CAP prior to its initiation, please submit the 
requested full report inform~tion along with the proposed CAP. 

, .'!', . 

'When the corrective' actioh'prognun begins,the'Office of Compliance~illm6nitof the 
progress,of the recall. The staff requests that the firm provide 'a list of retailers and dis.tributors to 
whom your firm sold the product. The list should include finn name, address, and, if available, 

CPSC Hotline: 1-BOO-63B-CPSC(2772) * CPSC's Web Site: http://www.cpsc.gOY 
Fast Track Recall Program is a 1998 Innovations in American Govemment Award Winner 

t 7 



Page 2 
RP030081 

the number of units shipped to each firm. Please provide the list sorted by postal zip code or 
state. 

Information Disclosure 

Section 6(b)(5) of the CPSA, 15 U.S.c. § 2055(b)(5), prohibits the release of infonnation 
submitted under section 15(b) of the CPSA unless a remedial action plan has been accepted in 
writing, a complaint has been issued, or a firm consents to such release. 

If the firm submits any information that it considers to be a trade secret, or confidential 
commercial or financial information. it must mark it "confidential" in accordance with section 
6(a)(3) of the CPSA, as amended, 15 U.S.c. § 2055(a)(3). The Commission may not disclose to 
the public trade secret information or proprietary commercial or financial data. If the finn does 
not request confidential treatment at the time of its submission, or within ten days thereafter, the 
staff will assume that it does not consider infonnation in the submission to be a trade secret or 
otherwise exempt from disclosure under section 6(a) of the CPSA and the Freedom of 
Information Act, 5 U.S.c. § 552(b)(4). 

Continuing Obligation 

The firm has a continuing obligation to supplement or correct its "Full Report." If, after 
filing the "Full Report," the firm receives or learns of information concerning other incidents or 
injuries, or information that affects the scope, prevalence or seriousness of the defect or hazard, it 
must report that information to this Division immediately. 

If you seek assistance or if you have any questions, you may contact me by telephone on 
(301) 504-0608, extension 1247. For all overnight and/or direct delivery services, please address 
the material to Office of Compliance, U.S. Consumer Product Safety Commission, Room 613, 
4330 East West Highway, Bethesda, MD 20814-4408. The Office of Compliance telefax 
number is (301) 504-0359. 

Sincerely,

{f?::=-
Compliance Officer 
Recalls and Compliance Division 

Enclosure 
~PSC Program InfoI1l1ation 
Recall Checklist 

cc: Consumer Product Safety Commission 
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RP030081 

Eastern Regional Center
 
201 Variek Street
 
Room 903
 
New York, New York 10014-4811
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. .
 

, .y I . RECEIVED BY!} 
CASE NUMBER: RP l<f 0:3 O~·16- DATE: l"7.-l-z c.~?-

PRIORITY: __-r,¥~ _ 
DIVISION OF CORRECTIVE ACTIONS 
SECTION 15(b) REPORT WORKSHEET 

FIRM: Ame, ..... .. ~_ p PHONE: Y.O} - 7- r, -';r OS r-.J( l.!.sr 
~ OL."lI:.r 

ADDRESS: FAX: '10 I-+- 'Y 1 . 21- 6 " 

TITLE: 

ADDRESS [IF DIFFERENT FROM ABOVE] : 

PHONE: FAX: 

PRODUCT: NEISS CODE: 

BRAND NAME/MODEL NO: Rk: C;:-0<J [S',e "3 S-G 

UPC: 

RETAIL PRICE: 1-7- / I '- 

CERTIFICATION/STANDARDS INFORMATION: 

DEFECT/PROBLEM: 41'); L 1).,.., s1.. o(' J 

HOW AND WHEN DISCOVERED: 

INJURIES: no ~ ~ 

DISCUSSION: [Include any information has at this point regarding extent 
of problem, testing information, firm's explanation] 

FOR OFFICIAL USE ONLY 10 
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ADDITIONAL PRODUCT INFORMATION: !~}1 

~.. ,=1==> ~<t:( r:?-.o uTOTAL NUMBER INVOLVED:
 

WITH MFR:
 -------- ~ ~ 
WITH DISTRIBUTORS: 

WITH RETAILERS: 

WITH CONSUMERS: 

DISTRIBUTION: 'f. NATIONAL REGIONAL

PRODUCTION/IMPORTATION DATES: 

DISTRIBUTION DATES: 

CORRECTIVE ACTION PLANNED OR UNDERWAY: [INCLUDE DATES] 

INFORMATION RE ANY OTHER FIRMS INVOLVED: 
[E.G., IMPORTER, DISTRIBUTOR, RETAILERS, COMPONENT PART SUPPLIER] 



'- 

Legendary Reliability'M 
, .J _ ,_ ' " ..... ),_ 

--" ~l	 , .•• 
1 ~.	 i"'";. J 
l I'	 .::,;CONFIDENTIAL 

January 3, 2002 

Jack T. Kramer SENT VIA FEDEX 
Compliance Officer 
Recalls and Compliance 
United States Consumer Product Safety Commission 
4330 East West Highway 
Room 613 
Bethesda, Maryland 20814 

Re: CPSC RP03008l, American Power Conversion ("APC") UPS 

Dear Mr. Kramer: 

Thank you for your letter of December 23, 2002 and the follow-on material that we 
received on December 30, 2002. In accordance with your letter, please find enclosed a copy of 
the "Full Report" and proposed corrective action plan ("CAP") as well as draft of notice material 
including but not limited to, press releases and point of sale posters. In regard to the press 
releases, we have provided both a draft CPSC press release based on the sample material 
provided by you and a draft APC press release. The APC press release is subject to change prior 
to release based on changes in APC's business outlook and regulatory requirements. 
Additionally, the information contained in Exhibit I of the Full Report is considered to be "near 
final". 

Also, per your request, we have shipped to you twelve (12) APC uninterruptible power 
supply units that are representative of the following groups: 

].	 Three (3) have the PB13? regulator. 

2.	 Three (3) have the initial change made to bypass the PBI3? regulator 

3.	 Three (3) have a new PCB board layout to remove the PCB regulator. 

4.	 Three (3) units that incorporate all current design fixes eliminating the potential 
safety hazard that is the subject of the Full Report. 

Please consider this letter as notice that APC considers the information supplied to the 
CPSC to date, as well as the Full Report, its content and this letter to be confidential information 

American Power Conversion Corporation 
PO Box 278 Call 401 789 5735 
132 Fairgrounds Road Fax 401 7893710 
West Kingston, RI 02892 Visit www.apcc.com 
APe is an equal opportunity employer which values workforce diverstty. 
APe's quality system is ISO 9002 certified. 



.
4?C
 
Legen dary Reliability· . 

CONFIU ENTJAL 

Mr Jack Kramer 
. 002January 3, 2 I~-I 

xemptIon. from put 
and entitle 

d 
to ~22 (B)] and Sectll 

. 
Act [15 U.S.C. . 

APC would like to. lID' 

any comments or uestions dlrec 
/ 

.... ~-

CC: Peter Mone -Baker 

- 2
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CASE NO. Zf 03 00'& } 

TAB 

TELEPHONE LOG PSA REQUEST FORMS 

CASE LOG PSA RESPONSE FORMS 

INDEPTH INVESTIGATIONS 101 AND IPII REPORTSCOMPLIANCE OFFICER NOTES TO FILE 

INmAL SEC. 15 REPORT FROM FIRM SAMPLE COUEenON REPORT 

CLOSED MEETING MEMORANDUM 

VOLUNTARY STANDARD AND TESTING REPORTS 

lNTERlM SEC. 15 REPORT FROM FIRM 

FULL SEC. I S REPORT FROM FIRM 

CORRESPONDENCE TO COMPLIANCE FROM ARM FIRM TESTING REPORTSIDATA 

PROGRESS REVIEW REQUESTS AND REPORTS 

EFFEenVENESS CHECKS REQUESTS AND REPORTS 

MEMOS TO COMMISSION 

CLOSE OUT LEITER 

CASE CLOSE FORM 

FULL REPORT (RP) u:rrERS TO FIRM W/GREEN 
CARD 

CASE OPENING (CA) LETl'ERS TO FIRM W/GREEN 
CARD 

OTHER CORRESPONDENCE FROM COMPLIANCE 
TO ARM 

PRELIMINARY DETERMINATION (PO) FORM 

ACCEPT CAP FORM 

PRESS RELEASE 

CAP DOCUMENTS 

',J c",)! kVflmw -BPC- 'iJe.-h.., WQx),LJV 
COMPUANCE OFFICER: FIRM CONTACT 

-;::'5 ,l Th:( k. 
ARM ADDRESS CONTACT ADDRESS 

CITY,.5TATE AND ZIP CODE CITY, STATE AND ZIP CODE 

Lf () )- ).gc; - s?- J '\ .)\ 2 {s. '(" 

FIRM WEBSITE ADDRESS TEL. NO. 

LtO) - 1-- ~ 9
FAX NO. 



1. DATE 

:z. TIME 

;0 :WA.M. ____P.M. 

u.s. CONSUMER PRODUCT SAF.ETY COMMISSION 

NOTICE OF INSPECTION 

3. FROM IA,... Office Ind Add....1 

DC 

I 

B. FIRM NAME 

A. NAME AND TITLE 0' INDIVIDUAL 

.;K~ IL~ au J U! I fiss q fY1afL. 

1\ ~ ~L..Sl~
;C'\ r~ " S·vc.

h-~~L....I::;:"==n-th'g'~·LJL~_~---I:::'~n'/\.1.{..,t"J.~"T.=--- ~iv\...,.A~.-i 
4. TO C. NUMBER AND STREET ADDRESS r 

JO II ~. t/w\.( 
D. CITY. STATE AND ZIP CODE 

'--:fr. 
Notice of InspectlOnis hereby given pursuant to: 

-Flammable Fabrics Act (is US.C. 1191 et leq.); 

- Federal Trade Commission Act (is U.s.C. 41 et seq.); 

- Sections 16; 19 and 27 of the Consumer Product Safety Act (IS US.C. 2065, 2068 and 2076) 

•. Section 704(a) oCthe Federal Food, Drug, and Cosmetic Act (21 U.s.C.374(a» [Authority for inspections 
in connection with the Poison Prevention Packaging Act of 1970 (IS US.C. 1471 et seq.») and/or 

- Section 11 (b) of the Federal HUudous Substances Act as Amended (IS U.S.C. 1270(b». 

Refer to the back of this form for a d.iscussion of inspectional authority and for pertinent statutory language.· 

!S. PURPOSES OF INSPECTION ANO NATURE OF INFORMATION TO BE OBTAINED ANDIOR COPIED. 

The purpose of this inspection is to obtain information: to review and obtain copies of items including but not 
limited to records, reports, booles, documents; and labeling; and to obtain samples, in order to enforce or de
termine compliance with the Acts administered by the Consumer Product Safety Commission. 

8. FREEDOM OF INFORMATION REQUIREMENTS 

Those from whom information is requested should state whether any of the information submitted is believed 
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2, Investigator's 10
 

020516CCC 1529
 

1. Task Number 
EPIDEMIOLOGIC 
INVESTIGATION 

9092 

3. Office Code 5. Date Initiated 
YR MO DAY 

4. Date of Accident 
REPORT
 

810
 
YR MO DAY 

2002 05 202002 05 05 

6, Synopsis of Accident or Complaint UPC 

While a smoke alarm sounded and the odor of burning plastic filled his single family house a male complainant 
investigated the cause and discovered one-foot long flames and smoke emitting from a surge protector/battery 
backup combination unit that had been plugged into a wall receptacle for five months without incident. There were 
no injuries sustained due to the incident and there was approximately $2,000.00 in damages. 

hti:~t'Jl:?n~i"'" ~~r·; :.:'....;' ;.·~I :.~;;D 

_._.~·r, .; )"',"""':'. ~::':'~
G- ~.;. '.'.: < .:.,','.".")

¥ ~,2·r- c.---e2r><~: :.. "...... j.\ C,n C 
• _____ h __ oyJ. '.l ...•'''' .~ ..•I e<, •. e. 

co 0' ;	 •• "O';%'''''€D- ~~;~j}I~;;3 M 
8. City 9. State (
 

1- HOME
 

7. Location (Home, School, etc) 

WINDHAM ME 

10C. Model Number 

4062 - Electric Wire Or Wiring Syst BACK-UPS SURGE PROTECTOR 

10A. First Product	 110B. Trade/Brand Name 
BK350 

100. Manufacturer Name and Address
 

MtERICAN POWER CONVERSION
 
132 Fairgrounds Road
 
W, Kingston, RI 02892
 

11C. Model Number 

0557 -Computers UNKNOWN 

11A. Second Product I11B. Trade/Brand Name 

UNKNOWN 

110. Manufacturer Name and Address
 

NONE
 

12. Age of Victim 13. Sex 14. Disposition 1S.lnjury Diagnosis
 

0
 1- Male O· No Injury 70 - No Injury 

16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
 
Involved
 (Operational/ Travel)
 

99 - NO INJURY
 1 - Victim/Complainant 2· Telephone 7/0 

20. Attachment(s)	 /21. Case Source [22. Sample Collection Number
 
9 - Multiple Attachments 07 - Consumer Complaint
 

23. Permission to Disclose Name (Non NEISS Cases Only) 

o Yes ONa @ Verbal 

25. Reviewed By24. Review Date 26. Regional Office Director
 

06/1212002
 8930 Bruce E. Schwartz 

27. Distribution 28. Source Document Number
 

Lansing, Joseph W.; Kramer, Jack T.
 H0250063A 

CPSC FORM 182(12/96) Approved for use through 07/31/2003 OMB NO. 30410029 
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NOTE: The infonnation in this report was obtained from the complainant during 
telephone conversations on May 21, 2002 and June 6, 2002. 

PRE-INCIDENT 

The male complainant explained that his home is a 10 year-old wooden framed two story 
single family home, that the electrical system is original from the time of construction 
and there have been no modifications, alterations or repairs to the system. He also 
explained that the electrical system contains a circuit breaker panel box that has 
functioned without incident and that there have been no problems with any other electric
powered appliances in the house. 

The complainant explained that he purchased the surge protectorlbattery back-up 
combination unit new from a South Portland, Maine retail finn in early December 2001 
for approximately $100.00. He continued to explain that the unit was kept in its original 
retail package and stored in his home for three weeks prior to using it. 

According to the complainant, the instruction pamphlet provided with the surge 
protector/battery back-up unit indicated that some assembly was required prior to use. 
He explained that he followed the directives of the instruction pamphlet, which included 
connecting a red wire to the internal battery, and plugging the power cord into a wall 
receptacle for eight hours in order to charge the battery. 

The complainant explained that in late December 2001 (a few days after Christmas), he 
placed the surge protector/battery back-up unit on the uncovered wooden floor of a first 
story room in his home and plugged it into a 120-volt duplex style wall receptacle. He 
continued to explain that the product remained plugged in at this location until the date of 
the incident. 

The complainant explained that the only appliances that he connected to the surge 
protectorlbattery back-up unit was a personal computer unit (PCU) and a monitor which 
were plugged into two of the of the three battery back-up outlets located on the rear 
panel. He continued to explain that he used none of the three surge only outlets located 
on the rear panel of the unit and that he did not utilize the USB port or the telephone ports 
of the surge protectorlbattery back-up unit. 

He stated that prior to the incident the surge protectorlbattery back-up unit functioned 
well and also that there were no modifications, alterations or repairs made to the product. 
He explained that there have been no problems with other electric powered appliances in 
his home. 
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The complainant explained that on the date of the incident, after being away for 
approximately one hour, at approximately 4:30 PM he returned to his home at which time 
there were no signs of fire or smoke. 

INCIDENT 

According to the complainant, on May 5, 2002 at approximately 4:50 PM while 
investigating the cause of an activated smoke detector and the odor of burning plastic, he 
discovered one-foot-long flames and smoke emitting from the side panel of a surge 
protectorlbattery back-up combination unit. 

POST INCIDENT 

The complainant explained that he immediately pulled the power cord from the wall
 
outlet to cut electric power, which caused the flames to subside. He then called the fire
 
department by telephone to report the situation. There were no injuries sustained due to
 
the incident.
 

According to the complainant, prior to the arrival of fire department personnel he
 
removed the surge protectorlbattery back-up unit from inside of the house to the front
 
yard. He explained that after he reentered the house he discovered that the incident did
 
not cause the circuit breaker to trip He explained that upon arrival of the fire department
 
personnel they inspected the scene, found no additional hazards, and departed.
 

The complainant stated that damage sustained due to the incident is valued at an
 
estimated $2,000 including the cost of new paint, replacing the computer components that
 
were charred during the incident, cleaning and repairing the charred wooden floor,
 
cleaning supplies to remove the smoke odor from the home, etc.
 

The complainant explained that the day following the incident he contacted the
 
manufacturer by telephone to report the incident and to file a claim for reimbursement of
 
the incident product and collateral damages. He continued to explain that the
 
manufacturer issued him Claim #2037366 EPP #706623 and instructed him to return the
 
incident product to them, which he did on May 23, 2002. He stated that all
 
correspondence with the manufacturer was through telephone conversations except for
 
one email that he sent to them itemizing the damages sustained due to the incident.
 

The complainant explained that the manufacturer provided him $1,600.00 to cover the
 
damage sustained by the incident and they also mailed him a new a new replacement
 
surge protectorlbattery back-up unit. The complainant stated that he was very pleased
 
with the responsiveness of the manufacturer.
 

SAMPLE COLLECTED 

The consumer shipped the incident product to the manufacturer. 
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PRODUCT IDENTIFICATION 

The product is an electric-powered surge protector/ battery back-up combination unit, 
consisting of what appear to be hardened plastic side and panels, off white in color with a 
gray colored rear panel, consisting of three battery back-up outlets, three surge only 
outlets, a USB cable jack and two telephone jacks. The letters "A P C" are molded into 
each of the unit's side panels. The unit measures approximately 6.5 inches high, 3.5
inches wide and 12-inches long, and weighs approximately 12 pounds. Information 
regarding additional labeling is not available. 

The product was manufactured by: American Power Conversion, 132 Fairground Road, 
P.O. Box 278, West Kingston, RI 02892. The manufacturer's customer service telephone 
number is 1-800-800-4272. 

According to the complainant the product is labeled as model BK350, Serial Number 
ADO 115241578. 

The incident product was purchased at Staples, 4143 Weston Avenue, South Portland, 
Maine, 04106. 

PRODUCT STANDARDS 

The standards for this product remain unknown. 

ATTACHMENTS 

EXHIBIT 1	 Photographs Figures 1.1-1.5 
(The complainant provided these photographs) 

EXHIBIT 2	 Windham Fire Department Incident Report 

A request has been made with the complainant to sign and return a CPSC Authorization 
to Release Name form, which will be forwarded as an addendum to this report upon 
receipt. 
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Figure 1.1 Side view of incident product showing location from where fire and 
smoke was emitted. 

Figure 1.2 View of top panel of incident unit. 
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Figure 1.3 View of incident unit with computer components that complainant claims 
were charred durin the fire. 

Figure 1.4 View of computer components that complainant claims were charred by 
fire during the incident. 
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Figure 1.5 View of charred wooden floor showing outline of incident product. 
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Windham Fire Rescue Dept. 
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r Intersectlon -Numoor ~ street Type ~ 
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Windham Fire Rescue Dept. 05/05/2002 00006831 _------'-0J 

K1 Person / Entity Involved 000 892·5301 
PhoneBusiness name (If applicable) 

MR I TIMOTHY I.-J .:;J:..:.:Ac:;,;:Q:.:u;,=.Es.::.. ---JI~~-
Mr. Ms. Mrs. First Name MI Last Name Suffix 

7 J--I HERITAGE LANE 1 I 
Number Prefix --:!S~tr;;"9;,,,;;9t:-.;o..;.r~H""ig":-h-w-a-y----- Street Type ~ 

~~~~_l I -i:W~in;.;,;d;.;,;h;;;.;.am~-----__-1 
Post Office Box Apt.lSulte/Room City 

ME I 04062 1 
~ Zip 

__I 
Street Typestreet or Highway Suffix 

~~I ~ l 
Apt/Suite/Room City 
~ I 
Zip 

1;1"'"11.,' .. 

, .Iil'.~~---~-'"":':""_:_:_:_---------II"'=.'-----------I 
. \liI[~I!!Wllli!l!!t!II~',Business name (if applicable) Phone 

_ .......1 I.-J ---'-':-1~_ 
Mr. Ms. Mrs. First Name MI Last Name Suffix 

....,.....-__1 --.J 
Number Prefix 

~~~_l 
Post Office Box 

~......I 
$t<lte 

K2 Owner 

L Remarks 

COMPUTER BATTERY BACK LIP SYSTEM BURNED UP CREATING SMOKE CONDITIONS IN THE RESIDENCE. 
THE WIRING BURNED UP. BOUGHT THIS YEAR -MAKE IS APe FCC REGISTRATION #1XHU5A-25571-XP-N. 
OWNER REPORTED THAT THE CIRCUIT BREAKER DID NOT TRIP. 

ESTIMATED VALUE AROUND $2,000. 

M Authorization 

0517 I X Lieutenant I 5L1eeresSio 015/015/2002 
Officer in charge 10 Aaron Bridges Position or Rank Assignment Date 

0036 I ~ Chief I Admin 05/09/2002 
Member Making Report Charles Hammond Position or Rank Assignment Date 
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investigation report under Task No. 020516 CC 1529. In that report, you referenced an inci ent 
involving an American Power Conversion K350, Serial No. AD0115241578, Back-UPS nit, 
which the individual who reported the incide t had purchased and had used without incident 
December 200 I until the date of the safety cr· ical incident, May 5, 2002. 

We have conducted an examinatio of the unit and have also reviewed our re 
regarding both functional failures and safe critical failures relating to this product line. 
have detennined that over 650,000 BK350 a d BK500 units of this design were sold world 
during the time period of approximateI January 2001 through December 200 I 
approximately 280,000 of the aforementione number being sold in the Unites States. To ate, 
we have only received two other notification of a safety critical failure, one in the United Sates 
and one in the Philippines. 

Up to this point in time, our inve igation has led us to conclude that a third arty 
manufactured voltage regulator (part numb r PB 137ACV) used in the products, as a ba ery 
charger, contained a latent defect which mig t cause the product to functionally fail and in rare 
instances may, it appears, result in the pe of safety critical incident referred to in the 
attachments to your letter of July I, 2002. Although we have worked hard at duplicating this 
failure mode in our labs, we have been un ble to replicate that type of safety critical fa lure 
during our in-house examination and testing of the product. Moreover, we are unaware 0 any 
reports or claims that any of the subject units ave caused any injuries to persons. 

Approximately thirteen months ago, hen it was detennined that some units experie ced 
functional failures (the unit would shut d wn and not work) we, in cooperation with the 
manufacturer of the voltage regulator, investi ated the problem. At our request, the manufac rer 

Legenda y Re'iability'~ 

July 23, 2002 

Ann DeTemple 
Director 
United States Consumer Product Safety Com 
National Injury Information Clearinghouse 
4330 East West Highway 
Room 504 
Bethesda, Maryland 20814 

Re: 020516CCC 1529 

Dear Ms. DeTemple: 

We appreciate having received you 

SENT VIA FEDEX 

iss ion 

letter dated July 1, 2002 and the epidemiolo ical 

American Power CO~VB~ion Corporation 
PO Box 218 Call 401 189 5135 
132 fairgrounds Road Fax 4011893110 
West Kingston. RI 02892 Visit www.apcc.com 

APe is an IIQual OpportunIty emplay.r which valu,,! wo(ktorce dlver$ity. 
APe's quality system i:5 ISO 9002 certified. 



Ms. Ann DeTempk 
July 23,2002 

attempted to remedy the latent defect by changing its manufacturing production pro ess. 
However, after subsequent review and testin ,we made the determination to redesign the pri lted 
circuit board of the units so as to eliminate the use of the PB137ACV voltage regulator i its 
entirety. 

In light of the above disclosures, do ou feel that we have a situation where the pro uct 
creates a substantial product hazard or creat s an unreasonable risk of death or seriOlls inj ry? 
We would appreciate hearing from you in t at regard as obviously our paramount desire i to 
ensure that our consumers are dealing with a product which will not cause personal inju to 
them. 

We thank you very much for havi brought this incident to our attention and I ok 
forward to heari g from you as to whether the Commission needs further information from us. 

eter W .Ier
 
Senior ounsel
 
American Power Conversion Corporation
 

2 
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August 23,2002 

Ann DeTemple SENT VIA FEDEX 
Director 
United States Consumer Product Safety Commission 
National Injury Information Clearinghouse 
4330 East West Highway 
Room 504 
Bethesda, Maryland 20814 

Re: 0205l6CCC 1529 

Dear Ms. DeTemple: 

This letter follows up our letter to you dated July 23, 2002 (a copy of which is enclosed) 
responding to your letter to American Power Conversion Corporation dated July 1,2002. 

We want to confirm that you received our previous letter and we still await your advice 
as to whether you feel that we have a situation where the product creates a substantial product 
hazard or creates an unreasonable risk of death or serious injury? 

Peter xler 
Senior ounsel 
American Power Conversion Corporation 

American Power COlIYeBion Corporatien 
PO Box 278 Cltll 401 789 5735 
132 Fairgrounds Road F,x 401 789 3710 
Wast Kingston, RI 02892 Visit www./tpcc.com 
APe is en equal opportunity employar whtc:l'l v,hllS wo....forclI diversity. 
APe', quality sy.tom is ISO !1002 cortified. 
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July 23,2002 

Ann DeTemple SENT VIA FEDEX
 
Director
 
United States Consumer Product Safety Commission
 
National Injury Information Clearinghouse
 
4330 East West Highway
 
Room 504
 
Bethesda, Maryland 20814
 

Re: 020Sl6CCC1529 

Dear Ms. DeTemple: 

We appreciate having received your letter dated July 1, 2002 and the epidemiological 
investigation report under Task No. 020516CCC1529. In that report, you referenced an incident 
involving an American Power Conversion BK350, Serial No. AD0115241578, Back-UPS unit, 
which the individual who reported the incident had purchased and had used without incident from 
December 2001 until the date of the safety critical incident, May 5, 2002. 

We have conducted an examination of the unit and have also reviewed our records 
regarding both functional failures and safety critical failures relating to this product line. We 
have detennined that over 650,000 BK350 and BK500 units of this design were sold worldwide 
during the time period of approximately January 2001 through December 2001 with 
~pproximately 280,000 of the aforementioned number being sold in the Unites States. To date, 
we have only received two other notifications of a safety critical failure, one in the United States 

.. and one in the Philippines. 

Up to this point in time, our investigation has led us to conclude that a third party 
manufactured voltage regulator (part number PB 13 7ACV) used in the products, as a battery 
charger, contained a latent defect which might cause the product to functionally fail and in rare 
instances may, it appears, result in the type of safety critical incident referred to in the 
attachments to your letter of July 1, 2002. Although we have worked hard at duplicating this 
failure mode in our labs, we have been unable to replicate that type of safety critical failure 
during our in-house examination and testing of the product. Moreover, we are unaware of any 
reports or claims that any of the subject units have caused any injuries to persons. 

Approximately thirteen months ago, when it was detennined that some units experienced 
functional failures (the unit would shut down and not work) we, in cooperation with the 
manufacturer of the voltage regulator, investigated the problem. At our request, the manufacturer 

American Power Conversion Corporation 
PO Box 278 Call 401 789 5735 
132 Fairgrounds Road Fax 401 789 3710 
West Kingston, RI 02892 Visit ~apcc.com 

APC il' In equal opportunity employer Which valulS WQt'dorce diltlrsrty. 
APC'J q,uality system is .SO 9002 certified. 
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4?CoMs. Ann DeTemple 
July 23, 2002 

Legendary Reliability· 

attempted to remedy the latent defect by changing its manufacturing production process. 
However, after subsequent review and testing, we made the determination to redesign the printed 
circuit board of the units so as to eliminate the use of the PB137ACV voltage regulator in its 
entirety. 

In light of the above disclosures, do you feel that we have a situation where the product 
creates a substantial product hazard or creates an unreasonable risk of death or serious injury? 
We would appreciate hearing from you in that regard as obviously our paramount desire is to 
ensure that our consumers are dealing with a product which will not cause personal injury to 
them. 

We thank you very much for having brought this incident to our attention and look 
forward to heari g from you as to whether the Commission needs further infonnation from us. 

cter Wier
 
Senior ounsel
 
American Power Conversion Corporation
 

-2



U.S.	 CONSUMER PRODUCT SAFETY COMMISSION 
WASHINGTON, DC 20207 

Pamela McDonald Tel: (301) 504-0424, x1324 
Technical Information Specialist Fax: (301) 5~124 

National Injury Information Clearinghouse Email: pmcdonald@cpsc.gov 
Directorate for Epidemiology 

August 29,2002 

Mr. Peter Wexler
 
Senior Counsel
 
American Power Conversion Corporation
 
P.O. Box 278
 
132 Fairgrounds Road
 
West Kingston, RI 02892
 

Dear Mr. Wexler: 

Thank you for your follow-up to your July 23,2002 letter. We have hand carried a copy 
of both of your letters of July 23, 2002 and August 23, 2002 to the Office of Compliance for a 
reply. You will be hearing from them directly concerning this matter. 

If you have any questions concerning any of the information or if we can be of further 
assistance, please feel free to contact us. 

Sincerely, 

•	 Va,vvJ "- IUL~ 
Pamela McDonald 
Technical Information Specialist 

CPSC Hotline: 1.aOO-638-CPSQ2772) * CPSC's Web Site: http:JM'ww.cpsc.gov 



Legendary Reliability'M 

October 3, 2002 

Pamela McDonald SENT VIA FEDEX 
Technical Infonnation Specialist 
United States Consumer Product Safety Commission 
National Injury Information Clearinghouse 
4330 East West Highway 
Room 504 
Bethesda, Maryland 20814 

Re: 020516CCC 1529 

Dear Ms. McDonald: 

This letter follows up your letter dated August 29, 2002 in which you indicated that a 
representative of the Office of Compliance would contact us. 

To date, we have not been contacted and still await your advice. 

eter exler 
Senior Counsel 
American Power Conversion Corporation 

Ameri:at1 Ptwer Conversion CorpO/alion 
PO Box 278 Call 401 789 5735 
132 Fairgrounds Road Fax 401 7893710 
West Kingston, RI 02892 Visit www.apcc.com 

APe is In equel opportunity employer which vakili wartlorc. divlY:lity. 
APe'. qllOlity lV"om ia ISO 9002 cortified. 
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CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN 

1.NAME OF RESPONDENT 2.PHONE NO. (HOME) (WORK) 

Tim Jacques 207-892-5301 none 

3.STREET ADDRESS 4.CITY ST ZIPCODE 

7 Heritage Lane Windham ME 04062 

4a.EMAIL ADDRESS: cpSC 

5.DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES 

Surge protector had been plugged in for several months when 
consumer smelled something burning and heard the smoke detector's 
- cont 

6. DATE 

OF 
INCIDENT(S) 

05/05/2002 

7.IF INJURY OR NEAR MISS, 

AGE/SEX oY/M 
AND DESCRIBE INJURY 

none 

OBTAIN 8.IF VICTIM DIFFERENT FROM 

RESPONDENT, PROVIDE NAME 

self 
RELATIONSHIP 

self 

9.DESCRIPTION OF PRODUCT 10.BRAND NAME 

APCback up for a computer/surge protector 

11.MFR/DISTRIBUTOR NAME, ADDR. & PHONE 12.MODEL, SERIAL NUMBERS 

American Power Conversion BK350 S# ADO 115241578ISSUE 32132 Fairground Rd. P.O Box 278 
13.DEALER'S NAME, ADDRESS & PHONE 

West Kingston, RI 02892 
Staples800-800-4272 05/07/2002 unknownunknown 
S. Portland, ME 00000 00000 
unknkown 

14.WAS THE PRODUCT DAMAGED, REPAIRED 15.PRODUCT PURCHASED NEW 
OR MODIFIED? YES DATE PURCHASED 1/2002 AGE 5M 
IF YES, BEFORE OR AFTER THE INCIDENT? 

AFTER 
DESCRIBE: 

damaged: see narrative 

17.HAVE YOU CONTACTED THE 
MANUFACTURER? YES 
IF NOT, DO YOU PLAN TO 
CONTACT THEM? 

16.DOES PRODUCT HAVE WARNING LABELS? 
IF SO, NOTE: 

none 

18.IS THE PRODUCT STILL AVAILABLE? 19.MAY WE 

USE YOUR 
NAME WITH 

YES 
IF NOT, ITS DISPOSITION 

THIS 
REPORT? 

YES 

FOR ADMINISTRATION USE 

20.DATE RECEIVED 

05/06/2002 

21.RECEIVED BY 

mks/HL 

(NAME & OFFICE) 22.DOCUMENT NO. 

H0250063A 

23.FOLLOW-UP ACTION 24.PRODUCT CODE(S) 

4062 

25.DISTRIBUTION 26.ENDORSER'S NAME 

mks 05/06/2002 

& TITLE 

CPSC FORM 175 (08/1998) OMB 3041-0029 



CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN 

H0250063A 
Narrative Continued 

siren. After looking around consumer noticed that the surge
 
protector had exploded and caught fire. Consumer called
 
emergency services and the Windham Fire Department responded to
 
the call (Report # not given) .
 

Fire marshall noticed that the surge protector's circuit breaker 
did not trip. A computer and monltor had been plugged into the 
surge protector (no further information) . 

Consumer is concerned that the backup/surge protector is defective 
and poses a fire hazard. Consumer is also concerned that burning 
plastic from the surge protector poses an inhalation hazard. 

Property damage estimate is $3,000 USD 

Unit's UL listed # unknown 
Distributor Phone #: 

CPSC Source: CPSC 





1. Task Number 

010626CCC1697 

2. Investigator's 10 

9062 

4. Date of Accident 5. Date Initiated 
YR MO DAY YR MO DAY 

2001 06 06 2001 06 28 

EPIDEMIOLOGIC 
INVESTIGATION3. Office Code 

REPORT
 
810
 

6. Synopsis of Accident or Complaint UPC 

There were no injuries when the consumer's battery back up/surge suppressor ignited. The consumer extinguished
 
the fire with his jacket. He believes there was approxImately $500.00 in fire damage.
 

.,,·.<t'dl(j~rr
..---

~"'4'" "~#t;'o . ,·r. ie,,·· ..... 
( .. ( ...- ,', ~ 

. ~:".,; . , \ ; 
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• _ ....(l~ 

.', 

a.City 9. State
 

1· HOME
 

7. Location (Home, School. etc) 

MIl,WENDELL 

10B. Trade/Brand Name iOC. Model Number
 

4062 - Electric Wire Or Wiring Syst
 

iDA. First Product 
BACK-UPS-500SURGE SUPPRESSORS 

100. Manufacturer Name and Address 

AMERICAN POWER CONVERSION
 
132 Fairgrounds Road
 
W. Kingston, RI 02892 

11A. Second Product 11 B. Trade/Brand Name 11C. Model Number
 

685 - Extension Cords
 EXTENSION CORDS 10 AMP 

110. Manufacturer Name and Address 

NONE 

12. Age of Victim 13. Sex 15. Injury Diagnosis
 

51
 
14. Disposition 

1· Male 0- No Injury 70 - No Injury 

16. Body Part(s) 17. Respondent 19. Time Spent
 
Involved
 

18. Type of Investigation 
(Operational/ Travel)
 

99· NO INJURY
 1 - Victim/Complainant 2 - Telephone 9/0 

20. Attachment(s)	 121. Case Source !22. Sample Collection Number 
9 • Multiple Attachments 07 - Consumer Complaint 

23. Permission to Disclose Name (Non NEISS Cases Only) 

QVes @No Q Verbal 

24. Review Date 25. Reviewed By 26. Regional Office Director 

08/09/20Q1 8930 Bruce E. Schwartz 

27. Distribution 28. Source Document Number
 

Kramer, Jack 1.: Lansing, Joseph W.; Schwartz. Bruce E.
 H0160246A 

CPSC FORM 182 (12/96) Approved for use through 07/31/2003 OMB NO. 30410029 



010626CCC1697 Page 1 

Per J. Kramer, an exemplar was not purchased for this investigation. Although the model 
presently sold at retailers appears to be the same as the complainant's model, the internal 
components may be different, therefore an exemplar would not aid this investigation. 

PRE-INCIDENT 

The complainant, a 51-year-old male, purchased the battery backup/surge suppressor new 
in March of 1999, from an office store in New Jersey. The consumer's home is not 
complete, and he lives partially in the house and partially in a motor home situated next to 
the house. The surge suppressor system was installed in a 7' by 10' spare bedroom in the 
house. The consumer had several items plugged into the suppressor: Computer, monitor, 
printer, radio, phone/answering machine, clock radio and a speaker system. 

The surge suppressor is plugged into a 10 amp extension cord. The consumer modified the 
extension cord by adding two outlets to it. He uses the second outlet to plug in power tools. 
The length and manufacturer of the extension cord are unknown. 

The complainant was using his computer on the morning of 6 June 2001. He was hungry, 
and went to the motor home to make something to eat. Before leaving the room, he turned 
the computer off, using the computers on/off switch. When he left the house, the radio, the 
phone/answering machine, the clock radio and the speaker system remained on. He does 
not turn the suppressor off. 

INCIDENT 

Approximately 20 minutes after turning the computer off, the consumer smelled an electrical 
burning-type odor. He went back into the house and found smoke and a 1 foot high flame 
coming from the surge suppressor. 

POST-INCIDENT 

The complainant had saxophone glue stored next to the suppressor, and the glue ignited in 
the incident. The consumer used his jacket to smother the flames. He stated that the on/off 
switch was the most badly damaged area on the surge suppressor. He believes the fire 
started in this area. There were no injuries in the incident, but the consumer stated that he 
did not feel well after the incident. 

The complainant contacted the suppressor manufacturer by phone (exact date unknown). 
He spoke with a customer service representative. The representative requested the 
consumer return his unit to the firm, so they could examine it. He was very surprised when 
he received a new unit from the manufacturer the following day. His unit had a two year 
warranty, and the warranty had expired three months prior to the incident. The consumer 
packaged his suppressor for its return to the manufacturer, leaving the battery inside. 



010626CCC1697 Page 2 

The consumer phoned CPSC to report the incident. The CPSC representative requested 
information about the unit, the complainant removed the unit from the packaging. At this 
time, the unit ignited again. The consumer then removed the battery from the unit before 
shipping it back to the manufacturer. The complainant was interviewed for this report in 
early July 2001. 

The consumer has been using the replacement unit. He stated that the replacement surge 
suppressor has been functioning normally. The new unit appears to be identical (on the 
outside) to the old unit. 

The consumer requested that his name not be release with the report. An Authorization for 
Release of Name Form was sent to the consumer, but it has not yet been received. 

SAMPLE COLLECTED 

The sample was returned to the manufacturer and not available for collection. 

PRODUCT IDENTIFICATION 

The product is a battery backup surge suppressor manufactured by: American Power 
Conversion, 132 Fairground Road, West Kingston, RI 02892 
The consumer purchased the suppressor at: Staples, Route 1, New Brunswick, I\JJ 

The product is a surge suppressor and battery back up unit. It is called an uninterruptible 
power supply (UPS). It has three electrical outlets in it: Two of the outlets are power outage 
protectors, and the third is just surge suppressed. The unit has a "phone in" and "phone 
out" outlet protect the phone line. The unit states in part, "***APC***BACK-UPS-500***." 

PRODUCT STANDARDS 

This product is marked as UL Listed 42C2, E95463. Manufacturer website states that unit is 
UL and CSA approved. 

ATTACHMENTS 

Exhibit 1 - Page from Staples Catalog with Photograph of Unit 
Exhibit 2 - Information Regarding UPS Unit from Manufacturer Web Page 



Desktop Protection 
.-/ Battery Backup saves your data and hardware from dangerous brownouts, spikes. surges. 
00 lightning and other power problems 

r--/ User-replaceable batteries give you a renewable system that keeps protecting your equipmont 
00 and data year after year without expensive factory service 

..--/ 2"ye~u mtr. limIted product warranty and 525,000 lifetime equipment protection policy provide 
L!!J even more peace or mind about saving data and avoiding hardware loss 

.vr"yo,.y .... ,... EVERYD.-.'Y I!v......O ....., ... 
t. ..iW "'11<1<:. La""1"",<:£ Low "~oe. 

9499 - 131)99 tImI 19999• • ..300 VA UPS 500 VA UPS 650 VA UPS 

~ Ai'C 
A?C 

~ .---_... _ ,. 
Stap'''' MOGel t W11ts/VA Rllfllml Battery/Surge Sur'l Soflwlre Ca~la, 

J535lio1·33 BK300C 20QI300 to-IS Minutes 2 twA NIA 94.1II 
353757·33 8KSOOMC 330lSOQ 15-7il r~inutes 2 Tel Dala Sa\lings 136, ifill 
&43572·33 BK650MC ~OOI650 J<J-15 M;nutes 3 Tel Data Savings 1119.99 

__<;·,/...··~s;_ , .,,~, ..-';,.~;*:;r;J8 

Exhibit 1.1 Copy of Staples Catalog Page with Photograph of Unit 
101 #010626CCC1697 

."1 

Exhibit 1.2 Close Up of Unit 
101 #010626CCC1697 



APClBack-UPS - Product Information	 Page 1 of2 

C)\Ol.o~ ~C-~Q \\oYI 

~1l0P APC VIEW CA;lT ~"u LeG IN 

CU/l;fACT .... CHA'JOE COUI'<TRYLegendary Reliabilily' 

Product 
Information 

Model Information 
Features & Benefits 
Product Enhancements 
Service Programs 
Runtime Chart 
Product Literature (.pdf) 
Press Releases 
Customer References 

Back-UPS~ 
Reliable power protection for office and home office computers 

The effects of power problems include keyboard lockup, complete data loss, hardware 
degradation, damaged motherboards, and more, making downtime inevitable. An 
APC Back-UPS instantly switches your computer to emergency battery backup power 
and allows you to work through brief power outages or to shut down your system in the 
event of an extended outage. High-performance surge suppression protects your 
computer from electrical noise and damaging power surges - even lightning. 

P-Features & Benefits 

Protection 

Uninterruptible Power	 Protects your data by supplying battery backup when power failS. 

Lightning and Surge Shields hardware from damage.
 

Protection
 

Easy Overload Recovery	 Push-button circuit breaker instead of a standard fuse, eliminates the need 
to return the unit to the factory for service. 

Multipath Protection	 With dedicated outlets for computer, monitor and peripherals everything is
 
safe {rom the threat o{ bad power.
 

Internet Ready: Protection Protects internal and external modems, your motherboard and other
 
for Fax/Modem system components with fax/modem line surge protection. (APe Back-


Connection UPS 500 and APC Back-UPS 650 models only)
 

Performance 

User-renewable UPS	 With normal use, a UPS battery will last three to six years. APC's
 
renewable UPS system eliminates the need for {actory service and loss of
System 
protection by letting you replace batteries for a fraction of the cost of a new 

UPS. 

Surge-only outlets	 Are always on for convenience 

BlockSafe™ Outlets/Cord Accommodate even the largest transformer blocks without covering other 

Extensions outlets. 

Option Switches	 Allow you to customize transfer voitage and alarm settings for your specific
 

needs.
 

SoftWare is available for some Back-UPS models. Refer to the PowerChute@ plus for 

08/09/2001http://www.apcc.com/products/back-ups/index.cfm?tab=features 
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manetgernenl SOI[W"dle 5eGuon or me :_::;~~':f ,;';;;1; ,,->;:::'.;: ;:.,~ •. :..>;:::. lor oetallea 

information by part number. 

Diagnostics 

Site Wiring Fault Indicator	 Immediately warns you of wiring problems like improper grounds that could 
cause shocks or prevent the UPS from adequately suppressing surges. 

(120V units only) 

Active!y let you know if the unit is on battery, if the battery is low, or if there 

is an overload condition. 
Audible Alarms 

Warranty & Approvals 

APC Back-UPS will provide runtime which meets or exceeds that of any 
same VA UPS for desktop PC applications or your money back (Q!i(;!i here 

APC "Best in Class" 
Longest Runtime 

for de.tai1l;).
Guarantee 

$25,000 Lifetime	 APC is the only manufacturer that guarantees its prodUcts will protect your 
properly connected eqUipment from lightning strikes for life. ShOUld surgeEquipment Protection 
damage occur, APe will repair or replace up to $25,000 of your equipment 

Even Covers Lightning! 
(valid in US and Canada, gjck here for details). 

Two-Year Comprehensive All APC UPS products come with a comprehensive two-year warranty 
Product Warranty which covers all parts and labor, even those we don't make ourselves, like 

the battery. 

Industry Approvals UL & CSA approvals mean a safe, reliable solution to power problems. 

H'Jrne I Pmducts I Support I Services I Select()~
 

Shop APC I Contact I Se<!.rch I Site Map
 

Privacy Policy
 

Back-L.JPS 32Ck-LiF'S 3;~G. a~<;>DG,.L 81-<350 ,:]flCh>UPS 500. EH<~)OG;JSl 8K50D Eack-ljPS ;3Ctl a~<3(}O f;ac!~ ... ~JPS 

500, Bt(500f'.;! 83G!~-UFS 3~~;J, 2K650r~;j: Bl·(aSO 6i.1C~~LiPS 300, 3K3COi\:lL 81<:300 82C.»l:::JS 5DO J BK5GGiAC!-j 
Back~UPS 500: S;<SGC'PJL i:~2,C:--:-;._i?S esc:: 3;":~'35G~,,/n: e,7<.6.50 

08/09/2001http://www.apcc.com/products/back-ups/index.cfm?tab=features 



Task No.: 010626CCC1697 

STATUS OF MISSING DOCUMENT 

The purpose of this record is to notify the reader that the following document(s), which is/are 
missing from this report, will not be collected. 

1. Authorization for Release of Name form from the consumer 

2. _ 

3. _ 

The investigator indicates in the report that he/she requested a copy of the above listed 
document(s), but the document(s) was/were not yet available when the investigation report was 
completed. The investigator intended to forward the document(s) for attachment to this report 
when the requested material was obtained. 

The investigator has made numerous attempts, since the original request, to collect a copy of the 
requested document(s) but has not been successful. Because of the problems associated with the 
collection of this material and our limited investigation resources, no additional efforts will be 
made to collect the missing document(s). 

We apologize for any inconvenience the missing data may cause you. 

Date: October 5, 2001 Investigator No.: _9_0_6_2 _ 

Regional Office: _F_O_E_R _ Supervisor No.: _8_9_3_0 _ 
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CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN 

1.NAME OF RESPONDENT 

Robert Roper 

3.STREET ADDRESS 

P.O. Box 873 

4a.EMAIL ADDRESS: broper99@prodogy.net 

5.DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA 

The product is used as a back 

2.PHONE NO. (HOME) (WORK) 

978-544-8480 same 

4.CITY ST ZIPCODE 

Wendell MA 01379 

ON INJURIES 

up power provider for a computer.
The power suppressor was plugged into an heavy duty extension 

cont 

6. DATE 7.IF INJURY OR NEAR MISS, OBTAIN 

OF AGE/SEX oYIN 
INCIDENT(S) AND DESCRIBE INJURY 

06/06/2001 none 

8.IF VICTIM DIFFERENT FROM 

RESPONDENT, PROVIDE NAME 

none 
RELATIONSHIP 

none 

9.DESCRIPTION OF PRODUCT 10 . BRAND NAME 

electric uninterruptible power suppler; surge suppressor A.P.C. 

11.MFR/DISTRIBUTOR NAME, ADDR. & PHONE 12.MODEL, SERIAL NUMBERS 

American Power Conversion M# BACK-UPS-500 ISSUE 38132 Fairground Rd. 
13 . DEALER'S NAME, ADDRESS & PHONE

West Kingston, RH 02892 
Staples800-800-4272 06/18/2001 Route 1 unknown 
New Brunswick, NJ 00000 
unknown 

14.WAS THE PRODUCT DAMAGED, REPAIRED 15.PRODUCT PURCHASED NEW 
OR MODIFIED? YES DATE PURCHASED 3/1999 AGE 2 yr.2mos 
IF YES, BEFORE OR AFTER THE INCIDENT? 

AFTER 
DESCRIBE: 

damaged: see narrative 

17.HAVE YOU CONTACTED THE 

MANUFACTURER? YES 
IF NOT, DO YOU PLAN TO 
CONTACT THEM? 

16.DOES PRODUCT HAVE WARNING LABELS? 
IF SO, NOTE: 

unknown 

18.IS THE PRODUCT STILL AVAILABLE? 19.MAY WE 

YES USE YOUR 

IF NOT, ITS DISPOSITION NAME WITH 
THIS 

REPORT? 

NO 

FOR ADMINISTRATION USE 

20.DATE RECEIVED 

06/15/2001 

23.FOLLOW-UP ACTION 

25.DISTRIBUTION 

21.RECEIVED BY (NAME & OFFICE) 

nar/HL 

22 . DOCUMENT NO. 

H0160246A 

24.PRODUCT CODE(S) 

0557 

26.ENDORSER'S NAME & TITLE 

nar 06/15/2001 

CPSC FORM 175 (08/1998) OMB 3041-0029 



CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN 

H0160246A 
Narrative Continued 

cord. Plugged into the same extension cord were an alarm clock
 
radio, computer, boom box, speaker system, printer, phone,
 
computer answering system, 41 watt llght bulb and a clock. The
 
only items turned on at he time of the incident were the
 
computer's answering machine along with clock radio. The power
 
suppressor is on continuously.
 

Consumer turned on computer to set up a program, but decided to 
turn it back off. 20 minutes later, while consumer was outside 
his home, he smelled an electrical burning type odor. Consumer 
rushed back inside and saw smoke along with 11 high flames coming
from the surge suppressor. Consumer extinguished flames by
smothering them wlth his jacket. The circuit breaker was tripped
and there was no need to cut off the power to the unit. 

6/2001 Consumer called and explained incident to manufacturer's 
rep. (name unknown) who asked consumer to send the surge 
suppressor back to manufacturer for testing. Rep. then offered to 
send new, identical replacement unit; consumer accepted offer. 

Consumer received new unit. Consumer then packaged the old one to 
be sent back to manufacturer along with its battery. 

While taking this report from consumer the packaged unit caught
fire while consumer tried to read the UL llsting number. 

Unit's UL listing number is 42C2, E95463. 

There was and estimated $500 in damage due to the fire. 
Distributor Phone #: 

CPSC Source: DIRECTORY ASSIS. 
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T-38 
If you have any changes, additions, or comments you wish to 

make concerning your attached report, please make them in the 

space below. / 1 if / 
~_t<ffQ~ft~ fo ~(It u{ 57Z 1/te~ ~. 0[[ -(; A\ /11.';:' 

f 0lv'05 <vv u: / TL.. !M.orr cl.I..O--rI one '{",ira CA-&> 

C;"f1d'b c&~-r? 
\,. 

I confirm that the information in the attached report 
(including any changes, additions, or comments I have made) is 
accurate to the best of my knowledge and belief. 

~l O---,'~L......+~-- Dc/2 2,//6/
Signature ,7 51te 

I request that you do not release my name. 

~ 
You may release my name to the manufacturer but 

~ I request that you not release it to the general public. 

You may release my name to the manufacturer and to 
the public. 





'--. 
4. Date of Accident 

YR MO DAY 
2003 06 02 

1. Task Number 

030710CCN0706 

3. Office Code 

830 

6. Synopsis of Accident or Complaint 

prevented any injury or damage. 

7. Location (Home, School, etc) 8. City 

1 - HOME MIDDLETON 

10A. First Product 10B. Trade/Brand Name 

557 - Computers (equipment And Elec APC 

10D. Manufacturer Name and Address 

AMERICAN POWER CONVERSION 
132 Fairgrounds Road 
W. Kingston, RI 

11 A. Second Product 

0 

11 D. Manufacturer Name a

NONE 

02892 

nd Address 

11 B. Trade

NONE 

/Brand Name 

12. Age of Victim 

45 

13. Sex 

1 - Male 

14. Disposition 

0- No Injury 

16. Body Part(s) 17. Respondent 18. Type of Investigation 
Involved 

99 - NO INJURY 1 - Victim/Complainant 1 - On-Site 

21. Case Source
 

9 - Multiple Attachments
 

20. Attachment(s) 

07 - Consumer Complaint 

23. Permission to Disclose Name (Non NEISS Cases Only) 

@Yes o No o Verbal 

25. Reviewed By 

08/11/2003 

24. Review Date 

9068 

27. Distribution 

Moro, Robert E.; Poole, Georgia F. 

EPIDEMIOLOGIC 
INVESTIGATION 

REPORT 

The complainant decided to test his year-and-a half-old uninterruptible power supply (UPS) device for his computer. 
When he unplugged the unit from the wall outlet, he found the UPS was not working as there was no battery back 
up and no power to the computer. The complainant unplugged the computer from the UPS and when he plugged 
the UPS back into the wall outlet, it started to smoke. The consumer immediately unplugged the UPS and 

IE'Y"!M.BSr CIS!,1/01 
COMMENTS:':"-YES _ ~ 

_OIIERRULED; ATIACHED 

_EXClSlONSif<)lA EllS._, 
_A8wIIion& 

~NOT RE-N011FY _RE-NOTIFY-
9. State 

WI 

10C. Model Number 

8E350C 

11C. Model Number 

NONE 

15. Injury Diagnosis 

70 - No Injury 

19. Time Spent 
(Operational/ Travel) 

2.5/2.5 

22. Sample Collection Number 

038305727 

26. Regional Office Director 

Eric 8. Ault 

28. Source Document Number 

10370121A 

2. Investigator's ID 

WI 

5. Date Initiated 
YR MO DAY 

2003 07 10 

UPC 

CPSC FORM 182 (12/96) Approved for use through 07/31/2003 OMB NO. 30410029 
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SUMMARY 

The complainant decided to test his year-and-a- hal f-old unintemlptible power supply (UPS) 
device for his computer. When he unplugged the unit from the wall outlet, he found the UPS was 
not working as there was no battery back up and no power to the computer. The complainant 
unplugged the computer from the UPS and when he plugged the UPS back into the wall outlet, it 
started to smoke. The consumer immediately unplugged the UPS and prevented any injury or 
damage. 

PRE-INCIDENT 

On November 23,2003 the complainant purchased an APC uninterruptible power supply, 
Battery Backup 350VA, Model BE350c from Circuit City in Madison, WI for approximately 
$60.00. Following and attached as Exhibit "A" is a picture of this device. 

The complainant was familiar with these devices, as he has used them in the past. However, he 
read the owner's manual prior to use. Attached as Exhibit "B" is a copy of the owner's manual 
for the UPS. 

The complainant first plugged the UPS device into an outlet. He then plugged in a Gateway PS
I00 computer system with monitor into the device along with a Panasonic answering machine, 
model KXTC I890B. The battery back up function of the device was not used much during the 
six months prior to the incident. The complainant used the computer on average one hour a 
month. The complainant noted that his house had been equipped with a whole house surge 
protector, reducing the probability of surges to any outlets in the house during a storm. 

INCIDENT 

Sometime in the last week of May or first week of June 2003 the complainant decided to hook up 
his laptop computer, a Toshiba 610 C-T, to the device and disconnected his Gateway computer. 
He then decided that he wanted to test out the backup function of the APC Back-Up UPS system. 
In addition to the Toshiba computer, he had his answering machine plugged into the unit as well. 
He first unplugged the unit from the outlet. He then checked his computer and saw that all 
power was cut from the laptop unit. This should not have happened if the back-up system was 
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working. He disconnected his answering machine and computer from the unit. He then plugged 
the unit back into the outlet, with nothing connected to it. 

Within seconds, the complainant noticed a smell ofbuming plastic and saw that the UPS unit 
was smoking from the plugs. He believes the smoke wa~ coming from the middle or innermost 
plugs on the unit. The complainant then unplugged the unit from the outlet and the smoke 
stopped. He monitored it for a few minutes, and saw that no fire had started and discontinued 
use. 

POST-INCIDENT 

On June 3, 2003 he contacted APC by telephone and spoke with a Renee in Tech Support. He 
explained what happened and she said that she would send a replacement. This tech 
representative stated that the product could have become defective ifhit by a surge during a 
storm. The complainant told her this was unlikely, as his house was equipped with a whole 
house surge protector. 

On July 8, 2003 the complainant contacted the Middleton Fire Department to see if they could 
evaluate the fire hazard of the product. The fire department responded that they could not 
evaluate the product and referred him to the U.S. Consumer Product Safety Commission (CPSC). 
On this same date, the complainant went on the Internet, found the website for CPSC and filed a 
complaint, which has prompted this follow up investigation. 

This investigator contacted the complainant on July 10, 2003 and set up an on-site interview for 
July 16th

. At the interview, the complainant advised that he had called APC again to see if he 
could turn the product over to CPSC and spoke with Todd, a supervisor in Tech Support. The 
supervisor told him that APC would prefer to get the product back to analyze and solve any 
problems, but if he wanted to tum it over to CPSC that was fine. This investigator collected the 
UPS from the complainant and later forwarded it to the Warehouse pending further review by 
Compliance. 

PRODUCT IDENTIFICATION 

The uniterruptible power supply is an APC Back-UPS ES Series Battery Backup 350VA 200 
Watts, and Model BE350c. The UPS is charcoal gray in color with red and white lettering on the 
front. The front of the UPS has three, 3-pronged plug outlets on both sides. The UPS was 
manufactured by: 

American Power Conversion 
132 Fairgrounds Road 
West Kingston, RI 02892 
(401)789-5735. 
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Labeling 

On the front of the power supply is silver lettering which reads: 

Battery Backup plus (lighting bolt symbol) Surge ProtectiolJ
 
Back-UPS ES
 
350
 
(lighting bold symbol) Surge Protection
 

APC (in red lettering)
 
www.aR~SJ)m (in silver lettering)
 

On the lower left comer on front of power supply:
 

Power On, with an indicator light and button.
 

On back side of power supply, molded into plastic:
 

APC
 
www.apc.com
 

Output model 350: 120V-, 2.9A, 60Hz, 200W
 
Output model 500: 120V-, 4.2A, 60Hz, 300W
 
Total Output Current: 12A
 

FCC Tested to comply with FCC Standards including Parts 15 & 68
 
FCC Reg. No. IXHUSA-25571-XP-N
 
Ringer Equivalence: 0.0
 

CUL®
 
Listed 42C2
 
E95463
 

CAUTION:
 
Risk of electrical shock, do not remove cover.
 
No user serviceable parts inside. Refer servicing to qualified service personnel. For use in
 
a controlled environment. Refer to manual for environmental conditions.
 

NOTICE:
 
The output of this device is not sinusoidal. It has a total harmonic distortion of 45% and a
 
maximum single harmonic of 35%.
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White label/sticker on the back of the power supply: 

Made in Philippines (Laguna) 
Barcode 
BE350C 
Barcode 
NB0138310452 

On back cover molded into plastic: 

Contains sealed lead acid battery.
 
Must be recycled or disposed of properly.
 

On back cover, on battery cover in silver lettering: 

REMOVE SCREW TO ACCESS BATTERY 

The black power cord has a 3-pronged plug. The lettering on the cord is as follows: 

(UL) SJT E94024 AWG16X3C VW-l 105(degree symbol)C CHUNG KWANG 
CSA TYPE SJT LL65965 AWG16X3C 105(degree symbol)C FT2 544001 

WARNINGS 

Warnings & Cautions listed in the Important Safety Instructions of the owner's manual: 

Electrical Safety
 
CAUTION: To reduce the risk of fire, connect only to a circuit provided with a 20 Amp
 
maximum branch circuit overcurrent protection in accordance with the National Electrical
 
Code ANSI?NFPA. Equipment must be connected to a grounded outlet. The equipment
 
must be connected to a socket outlet that is in close proximity to the unit and is easily
 
accessible.
 

CAUTION! Deenergizing Safety
 
If the equipment has an internal energy source (the battery), the output may be energized
 
when the unit is not connected to an AC power outlet.
 
To deenerize pluggable equipment: first press the Off button for more than one second to
 
switch the equipment off. Next disconnect the equipment from the AC power outlet.
 
Finally, disconnect the battery.
 

To deenergize permanently wired equipment: set the power switch to standby. Next set the
 
AC circuit breaker to standby. Then disconnect the batteries (including any expansion
 
units). Finally, disconnect the AC power from the building power supply.
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Pluggable equipment includes a protective earth conductor which carries the leakage
 
current from the load devices (computer equipment). Total leakage current must not
 
exceed 3.5 mAo
 
Use of this equipment in life support applications where failure of this equipment can
 
reasonably be expected to cause the failure of the life support equipment or to significantly
 
effect its safety or effectiveness is not recommended.
 

WARNING! Battery Safety
 
This equipment contains potentially hazardous voltages. Do not attempt to disassemble the
 
unit. The only exception is for equipment containing batteries. Battery replacement using
 
the procedures below is permissible. Except for the battery, the unit contains no user
 
serviceable parts. Repairs are performed only by factory trained service personnel.
 

CAUTION: Do not dispose of batteries in a fire. The batteries may explode.
 
CAUTION: Do not open or mutilate batteries. They contain an electrolyte which is toxic
 
and harmful to the skin and eyes.
 
CAUTION: To avoid personal injury due to energy hazard, remove wrist watches and
 
jewelry such as rings when replacing the batteries. Use tools with insulated handles.
 
CAUTION: Replace batteries with the same number and type of batteries as originally
 
installed in the equipment.
 

APPLICABLE STANDARDS
 

It is unknown if the manufacturer claims this product is in confonnance with any voluntary
 
industry standards that might apply to such products. However, printed on the unit is the
 
following infonnation:
 

CUL® 
Listed 42C2 
E95463 

ATTACHMENTS 

Exhibit "A" - Picture of the UPS device 

Exhibit "B" - Owners Manual/Safety Instructions 

Exhibit "C" - Receipt for Sample 

Exhibit "D" - Sample Collection Report - #03-830-5727 

Exhibit "E" - Authorization to Release Name fonn 

Exhibit "F" - Contact List 



IDI 03071 OCCN0706 - Exhibit "An 
APe Back-UPS ES Series 
Battery Backup 350VA 
200 Watts. Model BE350c 



\101 030710CCN0706 - Exhibit "8" - Owner's Manual
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I SUfi. Proleelilln 

.JI'- On
UPS Power 

indicator 

~~ 

Status Indications 
The Back-UPS ES indicates operating status using a combination of visual and audible indicators. 

Status Visual Indications Audible Indication Alann Terminates 
When 

On Line - UPS is supplying conditioned 
utliity power to the load 

Power On LED - ON None nla 

On Battery - UPS is supplying battery 
power to the load connected to the 
Battery outlets 

Power On LED - ON 
(off during beep) 

Beeping 4 times 
every 30 seccnds 

UPS transfers back to 
On Line operation, or 
when UPS is turned 
off. 

Low Battery Warning. UPS is supplying 
battery power to the load connected to 
the Battery outlets and the battery is near 
exhuastlon 

Power On LED -
Flashing 

Rapid beeping (one 
second intervals) 

UPS transfers back to 
On Line operation, or 
when UPS is turned 
off. 

Replace Battery - Battery needs to be 
checked and/or replaced, or battery is not 
connected 

Power On LED -
Flashing 

Constant tone UPS turned off with 
the power switch. 

Overload Shutdown - During On Battery 
operation a battery power supplied ouUet 
overload was detected. 

Power On LED • OFF Constant tone UPS turned off with 
the power switch. 

Sleep Mode· During On Battery 
operation the batterytower has been 
completelyexhuaste and the UPS is 
waiting for utility power to return to 
normal. 

Power On LED - OFF Beeping once every 
4 seconds 

UPS transfers back to 
On Line operation, or 
when UPS is turned 
off. 

Building Wiring Fault - Your building 
wiring presents a shock hazard that 
shOUld be ccrrected by a licensed 
electrician. 

Building Wiring Fault 
LED (red) • ON 

None UPS Is unplugged, or 
plugged into a 
properiy wired outlet. 

See the TroUbleshooting section for additional assistance. 

990-9151A Revision 2 Copyright© 2001 American Power Conversion Corp. APC, Back-UPS and PowerChute are registered trademarKs of American Power Conversion Corp. 

Ali other trademarKs are property of their respective owners. 



Use the table below to solve minor Back-UPS ES inlItallatioIl or operation problems. Consult APC Online Technical Support or call APCTroubleshooting Technical Support for assistance with problems that cannot be resolved using the table below: 

Specifications Order Replacement Battery 
Replace with an APe qualified battery. Replacement batteries can be ordered from 
www.apc.com (valid credit card required). Have your Back-UPS ES model number 
AVAilAhlA whp.n nrrlArinn Ynllr moriAI nllmhp.r r;:tn M fOllnrl nn thA hnttnm nf thA IInit 



Output IUPS Capacity (3 outlets) 350 VA I 200 W I 500 VA I 300 W 

Voltage 
On Battery 

Surge Capacity (6 outlets) 

115Vrms+8% * 
(step-approximated sine wave)' 

12 Amps (including UPS output) 

Frequency - On Battery 60 Hz! 1 Hz 

Transfer Time 5 ms typical, 8 ms maximum 

Protection and Filter IAC Surge Protection Full tirl)e, 375 joules 

Telephone Surge Protection Single line (2-wire) 

EMI/RFI Filter Full time 

AC Input Resettable circuit breaker : 

Battery I_T_yp_e Sealed, maintenance-free lead acid-,--

Physical 

Average Life 

INet Weight 
--=-S:-iz-e-----~-

9.20 lb. (4.18 kg.) I 13.25 lb. (6.02 kg.) 

3.3" (H) x 10.9" (W) x 6.9" (D) . 
(8.382 x 27.686 x 17.526 cm) 

2 - 4 years depending on the number of discharge 
cycles and environmental temperature 

Operating Temperature +32°F to 104°F (OOC to 40°C) . 

Storage Temperature .+50 F to 113°F (-15°C to 4SOC) 

Operating Relative Humidity oto 95% non-condensing 

Safety/Regulatory 

Operating Elevation 

ISafety Approvals UL 1778 listed, cUL certified per 
CSA standard C22.2 No. 107.1': 

oto 10,000 ft (3 to 3,000m) 

EMC Compliance FCC part 68, FCC part 15 Class tl 
Notice: This device complies with part 15 of 
the FCC rules. Operati!¥l is subject to the 
following two conditlQ.!1§;/(1) This device may 
not cause harmful interference. and (2) This 
device must accept any interference received, 
including interference that may cause 
undesired operation. 

procedure is to replace the original unit with a factory reconditioned unit. Customers 
who must have the original unit back due to assigned asset tags and set depreciation 
schedules must declare such a need at first contact with APC Technical Support. APC 
will ship the replacement unit once the defective unit is received by the repair 
department or cross-ship upon the provision of a valid credit card number. The 
customer pays for shipping to APC, and APC pays ground freight transportation costs 
back to the customer. 

Service 
Please DO NOT RETURN Back-UPS ES to the place of purchase under any 
circumstances. 

1. Consult the TrOUbleshooting section to eliminate common problems. 

2. Verify the battery is connected (see Connect Battery) and that the Circuit Breaker is 
not tripp~d (see Troubleshooting section).
 

If you still have problems or questions, please contact APC via the internet or at one of
 
the phone numbers listed below.
 

3. Before contacting APC, please be sure to record the date purchased, UPS model,
 
and serial number (on bottom of unit).
 

4. Be prepared to troubleshoot the problem over the telephone with a Technical
 
Support Representative. If this is not successful, the representative will issue a ~eturn
 

Material Authorization Number (RMA#) and a shipping address.
 

Pack the unit in its original packaging. If the original packaging is not available, ask
 
APC Technical Support about obtaining a new set. Pack the unit properly to avoid
 
damage in transit. Never use foarn beads for packaging. Damage sustained inJransit
 
is not covered under warranty (insuring the package for full value is recommended).
 

8. Write the RMA# on the outside of the package.
 

9. Return the unit by insured carrier to the address given to you by APC Technical
 
Support.
 

APC Contact Information 
Online Technical Support. .. ., http://support.apc.com
 
Web Site www.apc.com
 
USA/Canada , , 1.800.800.4272
 
Mexico , 52:292.0253 / 52.292.0255
 
Brazil 0800.12.72.1
 
Worldwide +1.401.789.5735
 



Safety .	 En lish 

IMPORTANT SAFETY INSTRUCTIONS - SAVE THIS GUIDE 
This Safety Guide co~tains important instructions that should be followed during inslallation and maintenance of the APe equipment and batteries. It is intended for 
APC customers who setup, install, relocate, or maintain APe equipment. 

This equipment is intended for inslallation in a temperarure-eontrolled indoor area (see the User's Manual for exact temperature range), free of conductive contaminants. 

&. Electrical Safety 

CAUTION: To reduce the risk of fire, connect only to a circuit provided with a 20 Amp maximum branch circuit ovcrcurrent protection in accordance with the 
National Electrical Code ANSIINFPA. Equipment must be connected to agrounded ouUet The equipment must be connected to a socket ouUet that is in close 
proltimity to the unit and is easily accessible. . 

&. CAUTIONI Deenergizing Safety 
If the equipment has an internal energy source (the battery), the output may be energized When the unit is not COllDected to an AC power ouUet. • 
To deenergize pluggable equipment: first press the Off button for more than one second to switch the equipment off. Next disconnect the equipment from the AC • 
power outlet Finally, disconnect the battery.	 . ' . .	 I I 

•	 To deenergize permanently wired equipment: set the power switch to Slandby C). Next set the AC circuit breaker to slandby C). Then disconnect the batteries 
(including any expansioo units). Finally, disconnect the AC power from the building power supply. 

•	 Pluggable equipment includes a protective earth conductor which carries the leakage current from the load devices (computer equipment). Tolalleakage current 
must not exceed 3.5 mAo . 

•	 Use of this equipment in life support applications where failure of this equipment can reasonably be expected to cause the failure of the life support equipment or to 
significantly effect its safety or effectiveness is not recommended. . 

Lh. WARNINGI Battery Safety 
•	 ThIs equipment contains potentially hazardous Yoltages. Do not attempt to disassemble the unit The only exception is for equipment containing batteries. 

Battery replacement ~ilgthe procedureS below is permissible. Except for the battery, the unit contains no user serviceable parts. Repairs are pcrformed only by 

factory trained service~ersonnel. 

Batteries must be recycled.·Deliver the battery to an appropriate recycling facility or ship it to the supplier in the new battery's 
packing materiai. See the new battery instructions for more information. 

CAUTION: Do not dispose of batteries in a fire. The batteries may explode.
 
CAUTION: Do not open or mutilate batteries. They contain an electrolyte which is toxic and hamiful to the skin and eyes.
 

•	 CAUTION: To avoid personal injury due to energy hazard, remove wrist watches and jewelry such as rings when replacing the batteries. Use tools with insulated 
handles. 

•	 CAUTION: Replace batteries with the same number and type of batteries as originally inslalled in the equipment. 

Replacement and Recycling of Batteries 
See youi dealer or the User Manual for information on replacement battery kits and battery recycling. 

FCC Requirements 
•	 The Federal Communications Commission (FCC) has eslablished rules which permit this device to be directly connected to the telephone network. Slandardized 

jacks are used for these connections. This equipment should not be used on party lines or coin lines. 
•	 If this device is malfunctioning, it may a150 be causing harm to the telephooe netwtlrJc; this device should be diseonnected until the source of the problem can be 

determined and until repair has been made. If this is not done, the tClephone company may temporarily disconnect service. 
•	 The telephone company may make changes in iis technical operations and procedures; if s.uch changes ~ffect the compatibility or use of this device, the telephone 

company is required to give adequate notice of the changes. . 
•	 If the telephone company requests information on what equipment is connected to their lines inform them of: 

a) The telephone number that this unit is connected 10,
 
b) The ringer equivalence number [0.0 1
 
c) The USOC jack required [RlIl Cl, and
 
d) The FCC Registration Number
 

Items (b) and (d) are indicated on the label. The ringer equivalence number (REN) is lISed to determine how many devices can be connected.to your tclep.hone line. In 
most areas, the sum of the RENs of all devices on anyone line should not exceed five (5.0). If too many devices are attached, they may not ring properly. 

Part # 990·73068 5/00 



"Equipment Protection Policy" 

Whereas,
 
APC is committed to innovative solutions to real customer problems through engineering
 

excellence and ...
 

Whereas, APC offers the most cost effective, reliable power protection product available...
 

Therefore,
 
let it be known to all parties, thatfrom this day forward, Americ~n Power Conversion Corp.
 
demonstrates its commitrent to guarantee customer confidence and user peace of mind.
 

American Power Conversion will repair or replace any
 
equipment damaged by a surge or spike while connected to
 
an APC unit covered by the Equipment Protection Policy*
 

® 

www.apc.com 4 6. J) .filii 
132 Fairgrounds Road, West Kingston, RI 02892 ~__' 

'Certain legal restrictions apply, see reverse side for details. Rodger B. Dowdell, Jr., CEO, President 



American Power Conversion's "Equipment Protection Policy'
 
THIS POLICY IS NOT A WARRANTY. REFER TO THE 
APC LIMITED WARRANTY FOR INFORMATION 
CONCERNING THE WARRANTY FOR YOUR APC 
PRODUCT. THE LIMITATIONS AND CONDITIONS 
CONTAINED IN THIS POLICY DO NOT AFFECT THE 
TERMS OF THE WARRANTY 

"Equipment Protection Policy" 
In lhe 50 US States and Canada Only for 

120 Valla Products· 
US Tenftori86 not indud9d. 

If your electronic equipment is damaged by power line 
transients on an AC power line (120 Volt· see Note 1 
below) while directly and properly connected to a 
standard . APC eroduct coyered by the EqUipment 
Protection Poiicy ("connected equipment"), and d all of the 
remaining conditions specified below are met, APC will, at 
APC's sole option, during the period specified below only, 
replace the APC product and either (a) pay for the repair 
of the connected equipment or (b) reimburse you for the 
fair market Yalue, as determined by the then current price 
list of the Orlan Blue Book (or equiyalent), of the 
connected equipment, In an amount not to exceed the 
doUar limits stated below, if APC determines that the 
damage was caused by the failure of the APC product to 
protect against power line transients andlor where 
applicable, data line, telephone or CATV line transients. 
Power IIna transients that APC products haye been 
designed to protect against, as recognized by Industry 
standards, include spikes and surges on AC power lines. 
Protection from telephone line transients applies only to 
APC products which offer modem or fax line protection, 
and in cases ,n Which such protactlon is available, 
telephone service equipment must include a properly 
installed and operating 'primery protection" deYice et the 
service entrance (such de'lices are normally added during 
telephone installation) in order to be coyered for 
telephone line transients. Protection of CATV (Cable 
TeleYision) cqnnecled eqUipment from transients applies 
only to APC products which offer such protection, end in 
such cases, the CATV service must be properly grounded 
according to the codes set forth in the National Electrical 
Code (NEC) In order to be covered for CATV transients. 
Protection from deta line transients epplies only to APC 
UPS products which offer data line protection. This policy 
does not apply to the APC ProteclNel products. If you 
own APC ProtectNet products, please refer to the 
Supplemental Equipment Protection Policy included with 
your ProteclNet products. 

Data Recovory Polley 

If data is lost from the herd driY.... in the protacted 
computer due to a malfunction of e properly connected 
APC product, APC will, at its sale discretion, proYide deta 
recoyery services from Ontrac;.!i' data recoyery labs. This 
warranty will be offered to customers to the extent 
commercially reasonable, as determined by APC at its 
sale discretion. Ontreck will make eyery commercially 
reasonable effort to relrieYe customer data, however, due 

. to the nalure of data loss, recoyery is not guaranteed. The 
data r9COliery warranty is ayailable on all APC products 
mentioned in the chart that follows with the exception of 
APC's essic and Personal SurgeArres~ models. Data 
recovery Is limited to physlcel hard driyes within protected 
computing equipment Expressly excluded from this 
walTanty are any type of elderna! storage de'lices. 

APC reserYes the right to determine whether the damage 
to the connected eqUipment is due to APC product failure 
by requesting that dama~ed equipment be sent to APC 
for inspection. This policy IS In excess of, and applies only 
to tha extent necessary beyond, any coyerage for the 
connected equipment proYided by other saurces, 
including, but not limited to, any manufacturer's warranty, 
extended warranty coyerage and home owner's 
in5Urance. 

Equipment ProlocUon Polley Oollar 
and Pori"" Limits 

For customers that meet the qualifications and conditions 
set forth in this policy, APC will prolilde reimbursement 
(cost of repair or fair market Yalue) during the period limits 
and up to the dollar limits stated as follows: 
~ Spodflc Mod." 0sillIL.Li!:nil ~ 

Basic Su~ P6 $10,000 Ufelithe 
Basic Surge P7TtOlf'7T6IP1"OV2 $26,000 Ufetime 
P'llionllll SUrgeArrlllst $50.000 llfelfme 
Professional SurgeArreft $75,000 Uhllfrne 
Network SurgeArrest $100,000 l.Ih1ttme 
Penormence SurgeAfTesi $100,000 Ufetlm. 
Surg8rArrMt No18blx1k PNotet $15,000 lifetime 
SUfgeAn'eit Nolebook Pro PNoteProlPNotePro3 $75,000 UlBtiITl8 
PowlIIi'Man8gBr $100,000 lifetime 
Back·UPS ES $50,000 Ufatime 
Back-UPS 0_ $15.000 l.Ifellm. 
Back-UPS VS $15.000 U,"IIm~ 

Back.·UPS CS $100,000 . UfiBtimlll 

Bacl<-UPS BK650"'C $100,000 Uhltima 
Back-UPS L$ $150,000 Ufelime 
Badf.oUPS Pro S1S0,00D Ufetlme 
Une-R $76,000 Ufetime 
Smart-UPS $160,000 Llfe11ne 
.......·UPS $150,000 L1feti'ne 

• All X-option products are excluded 
"/f blank, then all products in that family are coyered with 
the exception of X-Option products 
"'Lifetime period is the life 6f the product while owned by 
the Original purchaser ryou' or 'purchaser") 

Eligibility for coyerage under the Equlpmont Protocdon .
 
Policy:
 

1.. You must register the product by returning to APC the 
warranty card proYided with the prodUct within 10 days ~ 
purchase. All infonnation must be filled In, and you should 
retain·a copy for your records. 
2. All connected eqUipment must be UL or CSA approved. 
3. The APC product must be plugged into properly Wired 
and grounded outiets; no extension cords, adapters, other 
ground wires, or electrical connections may be used, with 
the sale exception of other standard 
APC 120 Vall prodUcts. The Instellation must not indude 
power protection products made by any manufacturer 
other than APC. The Installation must comply with all 
applicable electrical and safety codes set forth pursuant to 
the most current National Electrical Code (NEe). 
4. Arly claim under the Equipment Protection Policy must· 
be made within 10 days of the date of alleged damage to 
the connected equipment 
5. The Equipmeni Protection Policy covers only standard 
APC 120 Volt products used in the 50 US States and/or 
Cenada (US Territories not included). 

What is not coyorod undor tho
 
Eq~ipmont Protection Policy:
 

1. DAMAGE TO ELECTRONIC EQUIPMENT 
RESULTING FROM TRANSIENTS ON DATA LINES IS 
NOT COVERED UNLESS THE UPS OR SURGE 
PRODUCT OFFERS SUCH PROTECTION. 
2. Restoration of lost data and reinstallation of software 
are not coYered. 
3. This policy does not coyer damage from a cause other 
than AC power line transients, except for damage due to 
data line, telephone line or CATV transients, which is 
coyered only if the APC product offers such protection 
and the unit is properiy utilized. In addition, the following 
are expressly excluded from coyerege: 
4. DAMAGE CAUSED BY FAILURE TO PROVIDE A 
SUITABLE INSTALLATION ENVIRONMENT FOR THE 
PRODUCT (INCLUDING, BUT NOT LIMITED TO, LACK 
OF A PROPER SAFETY GROUND). 
5: Damage caused by the use of the APC product for 
purposes other then those for which it was designed. 
6. Damage caused by accidents, or disaster1l such as 
fire, flood, or wind. 
7. Damage caused by abuse, misuse, atterallon, 
modification, Or negligence. 
8. This policy is null and yoid If, in APC's view, the APC 
product has been tampered with or altered in any way. 
9. EXCEPT AS EXPRESSLY PROVIDED IN THIS 
POLICY, IN NO CASE SHALL APC BE LIABLE UNDER 
THE TERMS OF THIS POLICY FOR ANY DAMAGES 
WHATSOEVER, iNCLUDING, BUT NOT LIMITED TO, 
DIRECT, INDIRECT, SPECIAL. INCIDENTAL, 
CONSEQUENTIAL, OR MULTJPLE DAMAGES ARISiNG 
OUT OF THE USE OF THE APC PRODUCT OR 
DAMAGE TO THE CONNECTED EQUIPMENT, 

. REGARDLESS" OF ·THE LEGAL THEORY ON WHICH 
SUCH CLAIM IS BASED, EVEN IF ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGE. SUCH DAMAGES 
INCLUDE, BUT ARE NOT LIMITED TO, LOSS OF 
PROFITS, LOSS OF SAVINGS OR REVENUE, LOSS OF 
USE OF THE APC PRODUCT OR THE CONNECTED 
EQUIPMENT OR ANY ASSOCIATED EQUIPMENT, 
LOSS OF SOFTWARE, COST OF CAPITAL, COST OF 
ANY SUBSTITUTE EQUIPMENT, FACILITIES OR 
SERVICES, DOWNTIME, THE CLAIMS OF THIRD 
PARTIES, INCLUDING CUSTOMERS, AND INJURY TO 
PROPERTY. 

Submitting an Equipment Protection Policy Claim: 

1. If all of the conditions for coYe",ge are satisfied, call 
. the APC customer service department et (800) 800-4APC 
and obtain an EPP RMA (Equipment Protection Policy 
Returned Material Authorization) number. APC will 
forward to you an Equipment Protection POlicy claim form, 
which must be completed and filed within 30 days. 
2. Mark the Equipment Protection Policy RMA number 
on the APC product you are retuming. 
3. Peck the APC product In its original packaging (or 
request packing materiels from APC if the packaging has 
been discarded). Enclose the completed Equipment 
Protection Policy claim form and a copy of your sales 
receipt for the APC product in box. 
4. Mark the EPP RMA number cleariy on the outside of 
box. 
5. Ship the product (one way shipping charges paid by 
you) to the address giYen by the APC representatiYe 
handling your ciaim. 

6. APC will eYaluate the product to determine Its leYel of 
functionality, and will examine the product for eyldence of 
demage from AC power line transients (data line, 
telephone line or CATV transients, If applicable), (A) If 
AP¢'s evaluation proYides no evidence of damage from 
power line transients (data line, tele·phone line or CATV 
transients, If applicable), APC will send to the customer (I) 
a report summarizing the tests performed and (ii) a 
rejection of claim notice. (B) If the APC product shows 
evidence of damage from power line transients (data line, 
telephone line or CATV transients, d applicable), APC will 
request that all connected equipment for which an 
Equipment Protection Policy claim ·hils been submitted, 
be sent for eYaluallon to either APC or an authorized 
service center. If it is determined that the connected 
equipment has been damaged from AC power line 
transients (data line, telephone line or CATV transients, .If 
applicable), APe will, In its discretion, either authorize you 
to haye the equipment repaired or reimburse' you for the 
fair market yalue of the damaged equipment; up to the 
dollar limits stated aboye. Please saye the damaged 
connected equipment or all damaged parts. 
7. If you are authorized by APC to haye the connected 
equipment repaired, the repair must be performed at a 
service center thaUs authorized by the manufacturer of 
the connected equipment. APC reserves the ri~ht \0 
contact the authorized service center directly to diSCUSS 
repair costs and damage to the cOnnected equipment to 
delermine If it was caused by AC power line transients 
(data line, telephone line or CATV transients, n 
applicable) and the right to request that the service center 
forward the connocted equipment or components of the 
connected equipment to APC for inspection. Please notify 
the serYice center to sMe all damaged parts. 
8. APC will. after determining that the damage was 
caused by the failure of the APC product to prolect 
against AC power line transients (data line, telephone line. 
or CATV transients, if applicable), issue payment to you, 
in ils sale discretion, for either costs of repair or the fair 
market yalue of the connected equipment, up to the dollar 
limits stated aboYe. APC reserves the right to require you 
to transfer tille and deliver the connected equipment to 
APC if it chooses to reimburse you for the fair market 
yalue of the connected equipment. 
9. Unless modified in a writing signed by APC and you, 
the terms of this policy are understood to be the compiete 
"and exclusiye agreement between the parties, supersed
ing all prior agreements, oral and written, and all other 
communications between the parties relating to the sub
ject maller of this agreement. No employee of APC or any 
other party Is authorized to make any representations 
beyond those made in this agreement Concerning the 
Equipment Protection PoUcy. 

ArC~ 

www.apc.com 
132 F.lrgrounda Ro.d
 

W..t Kln~.t.on. RI 02'U
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• PowerChute plus 5.2. O. 3Jfor Windows NTI2000J User's Guide (PCWNTUGJ.PDF), Installation 
Guide (PCWNTlGJ.PDF), and Release Notes (PcWNTRNJ.rDF) 

• PowerChute plus 5.0.2 for Winduws 951981Me User's Guide (pc98uG.PDr), Instal1ation Guide 
(pc98IG.PDF), and Release Notes (Pc98RN.PDr) 

Reading and Printing the PDF Documentation 

After the Installation, to read any .pdffilc provided on the CD~ROM, you must have Adobe Acrobat Readeflll 
version 3.0 or above. To install Acrobat Reader, located in the CD-RaM's acrobat\install folder: 

• For your English-language operating system, run ar40cng.cxc 

• For your Japanese-language operating system, run ar405jpn.cxc 

Note: The installation program installs online help files and, ifyou choose the Typical installation option, the 
PDF files. You can also simply copy thc PDF filcs to your own machine, or reference them directly from the 
CD-ROM. 

APe Product Support on Web Sites, E-Mail, and Telephone 

Technical support for this or any other APC product is available at no charge. You can contact APC Technical 
Support in any ofthe following ways: 

• Use the APC web site. 

- http://www.apcc.com (Corporate Headquarters). COlmect by links to APC web pages for 
specific countries and regions, each ofwhich provides technical support infonnation. 

- http:///www.apcc.com/support/. Submit teclmical support requests. 

• Contact a local or regional APC Technical Support Center by telephone or e-mail. 

- For e-mail addresses and local, country-specific, technical support tclephone numbers 
worldwide, choose a country from the Change Country drop-down list in the home page of 
APC's corporate web site, http://www.apcc.com. and then Contact from the header bar. 

- For e-mail addresses and technical support telephone numbers ofmajor APC regional 
technical support centers, use the following list: 

APC Headquarters (U.S. and tanada) 1-800 800-4272 (toll free) 

Latin America + I 40 I~789-5735 (United States) 
apctchla@apce.com 

Europe, Middle East, Africa +35391 702020 (Ireland) 
apceurtcch@apcc.com 

Japan 0354342021 
jsupport@apcc.coni 

• Contact the APC representative or other distributor from whom you purchased your UPS or APC 
software application for infonnation on how to obtain local teclmical support. 

Part Number: 991.()152D November 2000 



Software Products 

The CD-ROM -APC part number 991-0072B - contains three PowerChute® plus applications: 

• 
, 

PowerChute plus 5.2.1 for Windows NT/ Windows 2000 (this is the English-language version) 

It e,ll be used with the following operating systems: 

- Windows NT Server 4.0, or Windows NT Workstation 4.0, Service Pack 3 (or above). 
- Windows 2000 

• PowerChute plus 5.2.0.3J for Windows NTJ/ Windows 2000J (this is the Japanese-language version) 

It can be used with the following Japanese operating systems: 
- Windows NT Server 4.0J, Service Pack 6a, or Windows 2000J, or Windows 2000J, Service Pack I 

• PowerChute plus 5.0.2 for Wmdows 95/98/Me, which you call1\se with any version ofWindows 95, 
Windows 98, or Windows Me. 

Initial Installation Instructions 

To begin installing PowerChuteplus on your machine, perfonn the following steps: 

1)	 See the Back-UPS Uninternlptible Power Supply User's Guide to install your pack-UPS.. 

2)	 Use the cable that came with your UPS to connect the UPS serial port to a eommunictions port on 
your computer (see http://www.apcc.com/support/faq.cfin#5 for infonnation on which APC cable 
works with which UPS). 

Note: Make a note about which communication (COM) port you use on your machine. You will 
need to identify this port during the software installation. 

3) Place the installation CD-ROM in your machine. Allow some time for the "Welcome to APC's 
Software Products CD Browser" window to display. 

Note:	 Ifyour machine does not automatically open the installation program (the "Welcome to APC's 
Software Products CD Browser".window), run the setup.exe file in the CD-RaM's root 
directory. 

. 4) Click the Continue arrows button and subsequently elick Yes, I Agree after reading the agreement. 

5)	 After clicking on your target Windows operating system - NT12000, NT/200OJ, or 95/98/Me - the 
available Release Notes and Installation Help files are listed under "View Documentation". 
Clicking a listed document launches the document viewer (Adobe Acrobat Reader!» and displays the 
document in Portable Document Fonnat (PDF). 

6)	 Please read both files in turn. To continue installing, click on PowerChuteplus with the version number 
under the Install PowerChute.•• heading (above View Documentation). 

PowerChute plus Documents 

The acrobaUmanuals folder on the CD has the following documents in portable document fonnat (PDF): 

•	 PowerChute plus 5.2.1 for Windows NTlWindows 2000 User's Guide (PCWNTUG.PDF), Installation 
Guide (PCWNTIG.PDF), and Release Notes (PCWNTRN.PDF) 

Part Number. 991-01520	 November 2000· 



NO. ITEM DESCRIPTION QUANTITY ARTICLE NAME 
1 ; PI!. ,I, "'; ~n l/~J ;l.C{J ll..(I'i!:s I.1/'" ~ "'/ i:'Yr j • . t,.;" 
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Property Receipt TR-GE-23 (1196) I, ,IJ;? I~ 03Q71 OCCN~6rE~fc6Sa rn DI~cei ot 
CaseJDoc~e! No: I {~)i CJ(;' 71e (( 11/ ();l,.r~,~· ~ Ii ~~ 
Date: '( /Itt/IX.') Department of Agriculture i' t 

Voluntarily Released ~& Trade and Consumer Protection ' , 
Subpoena 0 2811 Agriculture Drive 

Page I of I P.O. Box 8911 
Madison, WI. 53708 - 8911 

This will acknowledge that the following article(s) were obtained from ct nc..l d {j;bLc l'cI 
.' I ,.. ,

Address: (,,, if,;;"] /'.• ......'fA'f/I..'t'I.....'''''';;''f:.. ;:;?-fl- Jl/};-/;"/J;, A' Telephone: ( )/ ' /Zn 

Date: 7//f,f/t:,) 

Witness: Witness: _ 

RELINQUISHED BY 
(SIGNATURE) 

RECEIVED BY 
(SIGNATIJRE) 

DATE 
RELEASED 

ITEM 
NUMBER 

LAB 
NUMBER 

PLACEMENT 

I acknowledge the return of item no.(s), _ 

on this day of , 19 , by 

(Name of person returnmg Item(s)) 

(Signed) _ 

White- Property Canary- At return Pink- Investigator Gold- Releasor 



U.S. CONSUMER PRODUCT 
SAFETY COMMISSION 

6. SAMPLE NUMBER 

9. SAMPLES COL CTED (Drsrri",' Ji,IIy. List lor, serial. ",odd numhns and ()fJrf'r /wJirh'e identijicotir)nj 

The following samples were collected by the Consumer Product Safety Commission pursuant to Section 27(0 of the Consumer 
Product Safety Act (15 U.S.C. 2076( n andlor Section III b J of the Federa I Hazardous SUbstances Act ( 15 U.S.C. 1270( b ) and/or Sec
tions SIc) and (dJ of the Flammable ~-abrics Act (15 U.S.c. 1194(c) and (d) and/or Section 704(cJ of the ~'ederal ~-ood Drug and 
Cosmetic Act (21 U.S.C. 374( c)) , Authority fur sample collections made in connection with the Puison Prevention Packaging Act of 
1970 (15 U.S.C. 1471 et seq. JI. and recelpl. fur said samples is hereby acknuwledged. Sections cited are quoted on the reverse side uf 
this furm. 

/
~C;;L 

£9s40~ 

10. SAMPLES 

a. AMOUNT RECEIVED FOR SAMPLE o PURCHASED 

C BORROWED (To 
hI' rt'IUr'n,d) 

'CPSC FORM NO. r6J 



1101 03071 OCCN0706 - Exhibit "0" - Sample Collection Report
 
u.s. Consumer Product Safety Commission 

1. Sample Flag 

4a. Product Name 

BATTERY BACKUP 
6.	 Complete for Import Samples 

Port of Entry: 
Country of Origin: 
Entry No. and Date:
 
Customs Contact:
 

10.	 Sample Cost 
$0.00 

13. Manufacturer/Importer # AME250 
AMERICAN POWER CONVERSION INC. 
132 FAIRGRONDS 
WEST KINGSTON , RI 02 

16. Supporting documents attached: 

Invoice No. and Date: 
Shipping Record and Date: 

2. Date Collected 
•


4c NEISS
 
n"<;7
 

7. MIS
 

31102


FOER
 

3~amPle Type anOumber: 03-830-5727 
Physical Documentarv 

5. Assignment Number 

8. Hours Activity -1 
Travel ----l 

9a Home RO 9b Collecting RO 

FOCR 

12. Size of Lot Units 
unt 

15. Dealer/lmport Broker # 

DONALD GIBBARD - CONSUMER 
6627 WOOD CIRCLE EAST 
MIDDLETON, WI 53562 

Affidavit Signer's name, title and date: 

17. Product Identification; 

Product involved is an uninterruPtible power supply, Battery Backup 
350VA, Model BE350c, Made in Phil ippines, and is UL Listed 42C2, 
E95463. The unit is qray in color with red and white letterina and 

18. Reason for collection/analysis needed: OFHSA @CPSA OFFA OPPPA URSA 
Possible fire hazard. 

9. Summary of Field Screening: 

None. 

20. Sample size/Method of Collection: 

Sample was collected from the complainant durinq an on-site interview 
bv a state investiqator. The sample was turned over to this CPSC 
,n"""",t-i '-'In 7/?4./n. 'T'h"" "''''m',l"" ,..""m",int=>n in n",.- ,..''<:It-nnv in n",. 

.. 
8/11/03 

8110/03 
-

SAMPLE COLLECTION REPORT 

7/16/03 

4b Model 

11. Invoice Value of Lot 

14. Shipper/Foreign Manufacturer 

Date Shipped: 

21. Identification on sample:
 
.. 03-830-5727 RP 7/16/03 ..
 
23a. Sample delivered to:
 
SAMP CUST VIA UPS 

25.	 Laboratory/Office: LSE _ CRC_ 
LSC CLD 

26. Remarks: 

22. Identification on seal and date: 
·03-830-5727 Rosemarv Perrizo 
23b Date 124. Report/Record Sent to: 

FOER 
SIU - 
WHSE X 

Other 

Attachments: Sample receipt and narrative. 

27. Related Samples: Nonp. 

28b Collector'S signature/date:28a Collector's name/title: 
.£), A 

"	 
~Rosemary PerrizQ Investigator ~J'O / ,- - /"\ 

29b Reviewer's signature/date:29a Reviewer's name/title: 

ON COLLECTION REPORT (LAB	 COpy) 
I
 

111111111111111111111111111111111111\lllllllllllillllll1II I1111111
 
*03-830-5727" i I k.,t) S/ II 10(PS( ~ 

I,,., !nAT. 



CONTINUATION OF NARRATIVES FOR SAMPLE # 03-830-5727 

PRODUCT IDENTIFICATION 
there are three, 3-pronged plug receptacles on the front. 

METHOD OF COLLECTION 
locked residences until later shipment to the sample custodian via UPS 
on 8/11/03. Sample was labeled and sealed in a shipping carton. 



1 101 030710CCN0706 - Exhibit "E" - Authorization to Release Name 
1 

U.S. CONSUMER PRODUCT SAFETY COMMISSION
 
WASHINGTON, DC 20207
 

U. S. CONSUMER PRODUCT SAFETY COMMISSION
 

AUTHORIZATION FOR RELEASE OF NAME 

Thank. you for assisting us in collecting information on a potential product safety problem. 
Thc U. S. Consumer Product Safety Commission depends on concerned people to share 
product safety infonnation with us. We maintain a record of this information, and use it to 
assist us in identifying and resolving product safety problems. 

We routinely forward this infonnation to manufacturers and distributors to infonn them of 
the involvement of their product in an incident situation. We also give the infonnation to 
others requesting information about specific products or hazards. Manufacturers may nced 
the individual's name so that they can obtain additional infonnation on the product or 
incident situation. 

Would you please indicate on the bottom of this page whether you will allow us to disclose 
your name. If you request that your name remain confidential, we will of course, honor that 
request. After you have indicated your preference, please sign your name and date the 
document on the lines provided. 

~ YES o NO
 

(Signature) 

CPSC Hotline: 1-<300.638-CPSC(2772) * CPSC's Web Site: hl1p:/Iwww.cpsc.gov 



IDI 03071 OCCN0706 - Exhibit "F" - Contact List 

Donald Gibbard - Complainant
 
6627 Wood Circle East
 
Middleton, WI 53562
 
(608) 831-1876
 



Legendary Reliability'" 

Ann eTemple SENT VIA FEDEX 
Direct r 
Unite Statt::s Consumer Product Safety Commission 
Natio lallnjury Information Clearinghouse 
4330 ast West Highway 
Room 504 
Bethe da, Maryland 20814 

RE:	 030701 CCN0667, October 22, 2003 
03071 OCCl'lj'06, H0370020A, 
H0370053A 

Dear	 s. DeTemple: 

Thank you for your letter dated August 29, 2003 regarding the above referenced incidents 
allege Iy involving our products. In regards to Claims #03071OCCN0706, we did receive a report 
from he customer, but the customer has not returned the unit so that we may conduct a failure 
analy is. In regards to Claims #03071 OCCN0706, we did receive a report from the customer and 
have eceived and reviewed the unit. Our analysis to date indicates a external overvolatge event 
to the surge unit was the root cause of the unit failure. We have offered to replace the customer's 
unit. We have very little information regarding Claim #H0370053A and have not received the 
unit r evaluation, however, it is our understanding that a new unit was sent to the customer. 
Finall , we have not, to the best of our knowledge, receive any claims or information related to 

# 03070] CCN0667. 

We appreciate the Consumer Products Safety Commission contacting us regarding these matters. 
contact us immediately if there are any further developments in any of these cases. If there is 
g else we can do, please do not hesitate to contact me directly at (40 I) 789-5735 x2255. 

Once again, th~ k you for your letter. 

V.ei'y,y. rs,
;Jj(

,tte;' exler . 

Asso ate General Counsel
 
American Power Conversion Corporation
 

American Power Conversion Corporation 
PO Box 278 Call 401 7895735 
132 Fairgrounds Road Fax 401 7893710 
West Kingston, RI 02892 Visit www.apcc.com 

APe is an equal <Jpportllmty emolo~er w~lch values workfofce dlYfHSlty 
APe's Quality 5yUem IS ISO 9002 cer1l1icd 

Clai 



Estelle, Gerri B. 

From: CUllll, Mus:ray J. 
Sent: Weu'lesd~y. July 09.2003322 PM 
To: Incident Reports: Emerging Hazal ds, lfl~L;rnel Incidp.nl Reporls; Clearinghuuse; HtJZ<1rc! 
Cc: Puccimclli. Ellen M 
Subject: Internet Form Complaint - Doc #10370121 

7/8/20035:20:24 PM 

Name =Donald W. Gibbard JUL 1 0 Z003 
Address = 6627 Wood Circle East 
City = Middleton 
State = WI 
Zip = 53562-2834 
Email =DonGib@Chorus.Net .4.\: Telephone = 608-831-1876
 
Name of Victim =
 
Victim's Address =
 
Victim's City =
 
Victim's State =
 
Victim's Zip =
 
Victim's Telephone =
 

Incident Description: Manufacturer's Bnand Name: APC
 
Type of Product: Uninterruptible Powe~ Supply
 
Product Model number and Serial numlJer: Back-UPS ES 350VA
 
ModelBE350C Ser. # NB013831 0452 :
 
Product Purchase Date: Nov. 23,2001:
 
Purchase Location: Circuit City, Madison, WI
 
Product Description: 350 VA Battery Backup and Surge
 
Suppressor. UPC Code 731304105831 Total Output Current:
 
12 Amps Color: Gray
 

Problem: This UPS was in use for about 6 months, but the
 
equipment plugged into it was seldom powered on. In late
 
Mayor early June of 2003, I decided to test the battery
 
backup feature by unplugging the unit ffrom the wall while a
 
portable computer was running off the (i.C power running thru
 
the UPS. When I unplugged the UPS ffom the wall, there was
 
no battery backup. The power was cutbff to the portable
 
computer. I unplugged the portable computer from the UPS
 
and then plugged the UPS back into the wall outlet. The
 
UPS began emitting smoke out of one ~f its electrical
 
outlets. Once I noticed the smoke, I unplugged the UPS
 
from the wall. I do not know what would have happened if I
 
hadn't unplugged the UPS from the el~ctrjcal outlet. I
 
believe there was a good chance that it would have started
 
on fire. At this point, I still have the UPS.
 

Victim's age at time of incident =
 
Victim's sex =
 
Date of incident = June 2003
 
Product involved =Uninterruptible Power Supply - Battery Backup & Surge Suppressor
 
Product brand name/manufacturer =APC
 
Place where manufactured (City and State) = West Warwick, Rhode Island
 
Product involved still available = Yes
 
Product model and serial number = Back-UPS ES 350VA Model BE350C Ser. # NB0138310452
 
Dale product purchased = Nov. 23, 2001
 
Name Release =Release name to rnanufClclurer only
 

24 



If you have any changes, additions, or co~ents you ~ish to 
maxe concerning your attached re?ort, please naxe the~ in the 
s?ace belolo/. 

I confi·~ that the information in ~~e attached reoort 
(includiiig.·~u1y·changes I addit.ions I or cOlIlZlents r ha~~ mace) is 
accurate to the best of my ~,owledge and belie!. 

D I request that you do not release my n~e.
 

You may rel~ase my name to the ~anu!acture= b~~
o r request th~t you not release it to tCe gene=al 
public. 

You may release ~y name to the manu~act~=er a~d to 
the pUblic. 





-_. ..... 

2. Inv8stigatoJ"s ID
 

020520CWE5005
 

1. Task Number 
EPIDEMIOLOGIC 
INVESTIGATION 

8232 

5. Date Initiated 
YR MO DAY 

3. Office Code 4. Date of Accident 
REPORT 

2002 03 01 
YR MO DAY 

2002 05 221-840 L-·--- L- -+__..L- -1 

6. Synopsis of Accident or Complaint UPC unknown 

A fire ignited inside a backup power supply for a home computer. A Smoke ~Iarm alerted the owner's wife. The wife 
extinguished Ihe fire with a wei towel. Fire damage was confined to the pmrer supply. NI) injuries occurred. The 
owner returned the power supply to the manufacturer and received Q replac~ment. The owner said that Ihe 
manufacturer would nol tell him why the original unit failed. 

9. State7. location lHome, Schoo~ etc) B. CIty 

1 . HOME MlLWAUKIE OR 

1OC. Model Number 

557 • Computers (equipmenl And E1eci APC 

1OA. First Produel 1108. Trad./Brand Name 

APe-650VA 

10D. Manufactur.,. Name and Address
 

AMERICAN POWER COMPANY
 
Hunt VallGY, MO
 

11C. Model NumMr11A. Second Product ) 11B. Trade/Brand Name 

o NONE NONE 

110. M.mufac1urer Name and Address
 

NONE
 

12. Age of VIctim 14. Disposition13. Sex 15. Injury Dillgnusis 

1- Malea 0- No Injury 70· No Injury 

18. Body Part(s) 18. Type of Inve$~ alion17. Respondimt 19. Time Spent
 
Involved
 (Operationall Travel) 

99- NO INJURY 1· Victim/Complainant 2 - Telephone 8/0 

20. AttachmeIl1(s) 121. Case Source 122. Sample Collection Number
 
O· No Attachments 07 - Consumer Complaint
 

23. Permission to Dillclose Name (Non NEISS Case, Only) 

o Yes @ No 0 Verbal 

24. Review Date 25. Reviewed By 6. Regional OffIce Dlrec.tor
 

06/3012002 BJ20 FrllOk J. NaVEl
 

Z7. DistrIbution 8. Source Document Numbar
 

Smith. Linda E.; Rutherford. George W. F0255003A
 

CPSC FORM 182 (12196) Approved for U~ through 07/31/2003 OMB NO. 3() 10029 
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The owner was the respondent. The owner was interviewed by telephone 011 6/24/02. 

Pre-event 

The event occurred in a single family home located in a suburban neighborhood. A 
married couple occupies the home. The husband has a personal computer in the home 
office. The he purchased a back-up power supply to prevent the IC6s of data if electrical 
power to the computer was interrupted. 

The husband said that he purchased the back-up power supply new approximately three 
years before the event. He said that the back-up power supply is plugged directly into the 
standard wall outlet. He said that he plugged his computer and monitor into the back-up 
power supply. 

The husband said that the computer and monitor were the only items plugged into the 
back-up power supply. He said that the computer was a homemade Pentium-4 unit. He 
said that the monitor was a 19-inch model. He said that he used the computer 
approximately 20 hours per week. He said that the computer equipment was turned off 
when not in use. 

The husband said that there were no problems with the computer, monitor or back-up 
power supply before the event. He said that the back-up power supply was not damaged, 
altered or repaired before the event. He said that the battery in the back-up power supply 
was the original unit and did not require replacement before the event. 

Event 

The husband said that the computer and monitor were turned off. He said that his wife 
was home alone at the time of the event. He said that she was working in the basement 
and came up to the kitchen for a cup of coffee. He said that she heard the smoke alarm 
sounding an alarm. He said that she checked the house and found flames eight to ten 
inches tall coming from the air vent holes in the back-up power supply. 

The husband said that his wife smothered the fire with a wet towel. He said that fire 
damage was confined to the back-up power supply. He said that electrical feedback from 
the power supply apparently damaged the computer CPU during the fire. No injuries 
were associated with the event. 

Post Event 

The husband reported the event to his local fire department but did not require emergency 
assistance. The fire department fire department did not investigate the incident. The fire 
department referred the husband to CPSC. 
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The husband returned the power supply to the manufacturer after the event. He said that 
the manufacturer provided a new back-up power supply and paid for damage to his 
computer. He said that the manufacturer refused to disclose the reason for the fire inside 
the original back-up power supply. 

Productldenuficauon 

Manufacturer:	 American Power Company 
Hmt Valley, MD 

Brand: APC 

Model: APC-650 VA 

The respondent provided the product identification information. The product is a back
up power supply for computers. The respondent said that the product contains a battery 
and electrical sensor circuits. The respondent said that the product provides temporary 
power to allow a desktop computer to shut down without the loss of data in the event of a 
loss ofelectrical power. The respondent said that he returned the [lIe-damaged unit to 
the manufacturer. The unit was not available for examination at the time of this 
investigation. 

Standards Information 

Standards information was not available. 

Attachments 

None 



Legendary Reliability"" 

Ann De Temple 
Nationullnjury Information Clearinghouse 
Consumer Products Safety Commissioll August 20, 2002 
4330 East West Highway, Room 504 
Bethesda, MD 20814 

RE: 020520CWE5005 
VIAFEDEX 

Dear Ms. Oe Temple: 

Thank you for your letter dated July 31, 2002 regarding an incident on March 1, 20U2 involving 
an APe BK650 Me Uninterru tibic Su Iy manufactured by APe around Octoher 1998. APC was 
informed of the incident by M b)(6) 11 March 27, 2002 and APe and Mb)(8), reached 
resolution satisfactory to M b)(6) soon ereafter. APe did have the opportunity to physically 
examine the unit and has preliminarily concluded that this unit was subjectetllo an externally generated 
large power surge on the AC power line possibly generated by a lighting strike. 

American Power Conversion Corporation takes the design and manufacture of its products 
extremely seriously. We appreciate the Consumer Products Safety Commission contacting us regarding 
this matter. If there is an}thing else we can do. please do nol hesitate til contact me directly at (401) 789
5735 x2255. 

Ik you for your letter. 

./}
V/7 t 
,.' ;' 
I / 
~eter 
Seni' Counsel
 
American Power Conversion Corporation
 

Allelican I'uwef ConvalliuA Coqrorntioo 
PO BOll 218 Call ~01189 5735 
13Hairgrounds Road FiJX 401 7B9 3110 
WIst Kln~ston. AI 02lI92 Vis;' lIoWW.il,llCc.com 
A.fC ,I I" IQI.I; c,=,port""" afRpIuyw wtlk;' nlu•• YiIllQtkf(lr~. dill'l',iry. 
.l.PC',quolllys\'Stem ,ISO!Dll CQf1lhed. 



,A
CONSUMER PRODUCT INCIDENT REPORT 

_Namll oIR-llOndflfft 
2. b)(61b)(6) 1 
4. lilIl Cede 

Milwaukie, OR 97222 

~ DlISCribll accidvt1! sitUMjon 01' ~uln1, Illdudinfl d1t!a on 1njurlN. (U,••KOIJd~ if n-eessaty.) 

Thre respondcn~ reported that ~is back-up power computer ~upply 

ignited while :he computer equipment was turned off. He said t~at 

the back-up power supply was in the standby mode and flames erupted 
from the device. He said that the fire was discovered at an early 
s~age and damage was confined to the power supply. No injuries were 
reported. ISSUE 

3 5 
MAY 2 9 2002 

4. It victim dm-rent lhm fI/ISPOndflllt, providefl. D... of /ncidflnt(.} 1. If injury orn_ml... otJt-'n 

Name:C3/ 02 Af' Su and desr;rib.. ittjUry 

Re/don,hlp:no injury 
10. E1nnd Name1I. DaeripUClII ofPtodllr:f 

back-up computer power supply APC 

111. Manufa1iflJtBrlO;5tJibl/ll)t Name, Addnu & Phone 12. 1WodeI, SfIIi'" No. Ji 

APe-GSO VAAmerican ?ower Co. 
13. ON... NIIm.. Actnss, &. PhoneEunt Valley MD
 
not stated
 

•• WIIs the prcdUcr aamaged, TW/»/red 01' modltied'l rGo I'rodlJct plJrcltued N84II1 UNd
 
~_ 1t No If19J5, biJto,. OT ."., lhe incident?
 o.r. Air_ 

3 yrsPucrlbe:. d .,.Flre amage durlng ~r.cldenL 1'. DGu product h• ." W"''''II{II_beJ~'' Yes Ha 
Ifso, Nor.: 

not stated 
1. HI..you contacf8d ItIB trWUtfacrurer'/ 1r1. At.y lW use )'Out" ""me ....ith ItIis 

/Wponi'YN No )( 
~ not, 00 you pl.n 10 conrxr them? ft not, Its dlspo~ Yu No )t 

Yes No )( O/tllN' 

FOR ADMINISTRATION USE 
21. RK~ed by (Ham .. & OIfiCfl) 2.2. ~r No. 

J. Burchyski ,r::-eP 2- ::,'-- ';[)i. ~; /13/28/02 

12J. FoI/ow.Up Acfton U. producr CDQe(s) 

/0 t {)}-(.l j,-,;20 C LU i-::: ~-L'(J~'-- 0557 
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4. Dafe af Accident 
YR MO DAY 

2000 24'1 

6. Synopsis of Accident or Complaint 

1. Task Number 

030123CNE7732 

3. Office Code 

810 

8. City
 

5 - OTHER PUBLIC PROPERTY
 

7. Location (Home. School, etc) 

WESTBOROUGH 

10B. Trade/Brand Name 

557 - Computers (equipment And Elec 

10A. First Product 

APe 

100. Manufacturer Name and Address 
AMERICAN POWER CONVERSiON
 
132 Fairgrounds Road
 
W. Kingslon. RI 02892 

11A. Second Product 11B. Trade/Brand Name 

4061- Electric Outlats Or RllCeptac UNKNOWN 

110. Manufactuntr Nam. and Addre... 

NONE 

2.lnv8stigator's 10 

EPIDEMIOLOGIC 
INVESTIGATION 

9093 

5. Date Initiated 
YR MO DAY REPORT 

2003 01 23 

UPC 

J-. (1Iol~ 
...."...L l#f 
(X)MNENtS:_YaI-~ 

OIERfIllLED; 

_EX.~(ll~Ea-

RiIM

~r«Jf RE~FY _R&ICII"" 

9. State 

MA. 

11C. Model Number 

UNKNOWN 

15. InJury Diagnosis 

70 - No InjUlY 

18. Typll of Investigation 19. Time Spent 
(Operational I Travel) 

20/2 

An electric operated·battery backed unlnferruplible power supply device overtleated and emitled smoke during 
nannal use in the dispatch room of a regional firehouse. The product was plugged into a wall outlet on a dedicated 
20-amp Circuit, and controlling two computers and a fire alarm decoding device at the timo. There was no fire,lnjury, 
sprinkler/alarm activation. or circuit tripped as a result of this incident. 

, 

10C. Model Number

SU1000RM2U 

122. Sample Collection Number 

038102257 

@Yes ONa o Verbal 

24. Review Date 2S. Reviewed By 

03/12J2003 8342 

27. Dlstrtbutlon 

2&. Regional Office Director 

Gerard J. Naylls 

28. Source Document Number 

N0310075A 

12. Age ofVictlm 

32 

16. Body Part(s) 
Involved
 

99 - NO INJURY
 

20. Attachment(s) 

9 - Multiple Attachments 

13. Sex 

1- Male 

17. Respondent 

1 - Victim/Complainant 

121. Case Source 
01 • Fire or Police Depl. 

14. Disposition 

0- No Injury 

3-Other 

23. Permission to Disclose Name (Non NEISS Cases Only) 

Lansing, Joseph W.; Mora. Robert E.; Kessler. Charlos R; Kohen, 
Beverly J.; Bodin. Gilbert; Naylis, Gerard J. 

CPSC FORM 182 (12/96) Approved for use through 07131/2003 OMS NO. 30410029 
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BACKGROUND 

This investigation was initiated 1/6/03 by CPSC Investigator in Salem, NH, at which time 
a sample was collected from the Massachusetts State Fire Marshal's Office, and an 
interview was conducted with the complainant, a Firefighter. Extenua~ circumstances 
sub5equently called for the transfer ofrecords to the FOER Regional Office for 
completion and prcx;essing ofthis investigatim The complainant was contacted by 
telephone on 3/6/03, at which time additional infonnation was obtained and reported 
herein. 

PRE-INCIDENT 

The complainant is a 32-year-old-male, employed jointly as a regional Firefighter, and as 
a Network Teclmician for the Massachusetts State Fire Marshal's Office. 

Approximately January 2001, the complainant purchased an unintenuptible power supply 
backup device for use in the dispatch room ofhis regional firehouse. This was the first 
such model purchased, however, several different model units from the same 
manufacturer are deployed throughout the bwding with no prior incidents. The product 
is designed to provide a contiIll.10US power supJiy during outages, and return 
automatically to house current when normal power is restored. 

The product operates offhouse current., with the power backup controlled by four sealed 
12-volt rechargeable batteries. The product was plugged into a grOlm~d three-hole 
duJiex wall outlet on a ~dicated 20- amp e~Igency powered circuit. Attached to the 
product were two custom 1- GhziPen:ti.um-III computers, and one fire alarm decoding 
device. The product was situated on a metal storage rack inside a cormmmications 
cabinet., in a room tXIUipped with a commercial fire sprinkler/alarm system. 

The proffiIct was in use as described continuously, 24 hours per day, seven days per 
week, since purchase. The proffiIct functioned as intended during approximately six 
power outages per year, each 1Q- 20 rniIllltes in duration, without inciren.t 

Approximately 5:00 pm on the day of the incident, the complainant was in ~ dispatch 
room attending his duties. 

INCIDENT 

The complainant smelled and ob5erved smoke ccming from the communications cabinet., 
and traced the source to the product. 
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POST-INCIDENT 

The complainant switched offthe unit, c1iscormected its power cord, and the smoking 
ceased. Smoke darmge was confined to the product and its cabinet, and there was no fire 
spread, injUIY, sprirkler/alarm activation, or circuits tripped as a result of this incident. 

The complainant removed the outer product casing and observed charring and melting of 
a plastic tray compment in the circuit board area, which he identified as the smart slot. 
He stated that the component is intended to accept expansion accessories, which connect 
to surface interfaces when slid into the tray. He stated tlnt no accessories were ever used 
with the product. The complainant stated that he unscrewed and removed the smart slot 
and observed further evidence of burning and melting to the circuit board directly 
beneath the comporent. He stated his opinion that the point of origin was a metal donut 
shaped component, approximately 1" in diameter, wrapped in copper wire and soldered 
to the circuit board He was unable to technically identifY this component but stated that 
it was the most significantly damaged 

The complainant documented the inci&nt in an abbreviated fire report and turned the 
product over to the State Fire Marshal's Office for further investigation 

The complainant telephoned the marrufacturer to report the incident, and requested a 
same model replacement, which was shipped out within two weeks, and bas been in use 
since without fin1her incident The manufacturer requested that the incident product be 
returned for exami.mtion. This request was denied and the manufacturer was informed 
that a potential fire hazard investigation was ongoing by the State. 

SAMPLES COLLECTED 

On 1/6/03, the incirent product was collected from the Massachusetts State Fire 
Marshal's Office under 03-810-2257, and submitted for potential fire hlzard evaluation 

PRODUCT INFORMATION 

a. Incident Product 

The product is an APC brand uninterruptible power supply back-up device, Smart-Ups 
1000, Model SU1000RM2U, Serial NO.AS0046112551, marketed by American Power 
Conversion Inc., 132 Fairground Road, West Kingstm, RI, 02892. The product operates 
offhouse current, with the power backup controlled by four, sealed and rechargeable 12
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volt batteries identified by the complainant as " BB Battery *** Part No. BP7-12 *** 
12V *** 7AH120 Hour *** " 

The product is silver with a white control panel, and measures approxirmtely 17"(w) x 
1TO) x 3.25"(h), and has a power cord with a molded three prong polarized plug. The 
product was purchased new in January 2001, for approximately $1200 by mail order, the 
purchase specifics ofwhich could not be ascertained. 

The product contains labeling reading in part, " *** Smart-UPS 1000 *** APC *** 
www.apcc.com *** UNINTERRUPTIBLE POWER SUPPLY *** Model Number 
SUIOOORM2U *** Serial Nunber AS0046112551 *** MODEL 1000 *** 670W *** 
UL LISTED 42C2 *** E95463 *** CSA LR 63938 *** ". Markings on the same model 
replacement carten indicate that the product is made in the Philippines. 

b. Products attached to the APC Backup Device 

Attached to the incident product were two 1-GhzlPentimn III-computers, custom 
assembled to the complainant's specificatiolli by Memory Plus Inc., 46 East Main Street, 
Westborough, MA 01581, with a power rating of 185-Watts/2.5 Amps. 

Also attached to the incident product was one Keltron Model DMP703 fire alarm 
decoding device, manufactured by the K.eltron Corporation, 225 Crescent Street, 
Waltham, MA 02453, with a power rating of25 Watts/1.2 Amps. 

c. WaU outlet 

The incident product was attached to a grounded three-hole duplex wall outlet on a 
dedicated 20-amp emergency powered circuit. No other product information was 
available. 

ATTACHMENTS 

Exhibit # 1.1 -1.1 0 Photographs of the incident product 
Exhibit # 2 Collection Report 03-810-2256 
Exhibit # 3 Abbreviated FIe Report No. 27328 dated 11/24/02 
Exhibit # 4 APC Product Replacement Tracking Document dated 11/25/02 
Exhibit # 5 Contact Sheet 
Exhibit # 6 Authorization to Release Name Form 



Contrd pme1 with on and off switches 

Exhibit 1.1 - Front view ofproduct 
IDI030123CNE7732 

3.25 inches 



Exhibit 1.3 - Rear view ofproduct 
IDI 030 123CNE7732 

Plastic smart slot tray in circuit 
board area showed signs of 
chaning and melting 

Power cord wiring inside product 

Exhibit 1.4 - Product with cover removed 
IDI 030 123CNE7732 
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Exhibit 1.5 - Close-up ofproduct with cover rermved 
IOI030123CNE7732 

Complainant stated that below melted smart 
slot tray in this area., was the most reavily 
damaged component, metal donut shaped, 
approxi..rrntely I-inchin diameter, wrapped 
in copper wire and soldered to the circuit 
board. He suspected this to be the point of 
ongm 

Exhibit 1.7 Model and Serial Number identification on product 
IOI030123CNE7732 



Exhibit 1.8 - Labeling on oock ofproduct 
IDI030123CNE7732 

Exhibit 1.9- Labeling on fan area on oock ofproduct 
IDI030123CNE7732 



'E;driblt;tt6':~'ia;;;tifi:~~ti~~~kmgs on prcxluct 
IOI030123CNE7732 
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I- 
u.s. Consumer Product Safety Commission 

SAMPLE COLLECTION REPORT 

-
Custom. Contact: !FOER 

10. Sample Cost 11. Invoice Value of Lot 
$0.00 

14. Shipper/Foreign Manufacturer 
AMERICAN POVVER CONVERSION INC. 
132 FAIRGRONDS 
WEST KINGSTON, RI 02892 

13. Manufacturer/Importer # AME2S0 

1. Sample Flag 

48. Product Name 

COMP POWER SUPPLY 
6.	 Complete for Import Samples 

Port of Entry: 
Country of Origin: 
Entry No. and Date: 

I2. Date Collected 
1/6/03 • Physical 

4b Model 
Sl'~ I 

4c NEISS 
nr;"'7 

7. MIS 

31102 

19aHome RO 

-16. Supporting documents attached: 

3. Sample Type and Number: 03-810-2257 o Documentary 

5. Assignment Number 
n~n1 :~, 

a. Hours 
Activity -.-a 
Tr8vel ---.1.-

9b Collecting RO 

FOER 

12. Size of Lot Units 

1 unt 

15. Dealer/Import Broker # 

FIRE PROT ENG J. NUNNEMACHER 
MA STATE FIRE MARSHALS OF
 
STOW. MA 01775
 

Invoice No. and Date: Date Shipped: 
Shipping Record and Date: 
Affidavit Signer's name, title and date: NOT APPLICABLE 

17. Product Identification: 
Sample consists of one uniterruptible power supply with a serial 
number of ASOO46112551 and a model nwnber of SUIOOORM2U. Labeling on 
the product reflects the manufacturer as "American Power Conversion, 

18.	 Reason for collectionJanalysis needed: 0 FHSA __ CPSA V FFA o PPPA o RSA 
Section 15 investigation potential fire hazard. 

~9.	 Summary of Field Screening: 
NO:Qe. 

20.	 Sample size/Method of Collection: 
This sample was collected from Fire Protection Eng Jake Nunnemacher of 
the MA. Stat:e Fire Marshal's office who obtained it from Matthew 
Stockwell Svtems Technician Informat.ion SYstems for the ro1A. State Fire 

21.	 Identification on sample: 22. Identification on seal and date: 
.. 03·81 O~2257 SUB1 DeB 1/6103 .. ·03..a1Q..2257 David C. Bums 213i03 

. 
238. Sample delivered to: 23b Date 124. ReportlRecord Sent to;
 
UPS
 213103 FOER

125. laboratory/Office: LSE CRC 51U-- -	 OtherLSC ClD WHSEX ==26. Remarks: 
Exhibits 
1.Receipt for sample 

27. Related Samples: None 

28a Collector's name/title: 

David C. Burns 

29a Reviewer's nameltitle: 

Beverly J. Kohen	 

dated .Jan 6, 2003. 

28:actor's signature/date: 

Investigator .tt._~1 C /3~,,-~ 2/3/03 

29b Reviewer'S signature/date: 

2/4/03Supervisor A.	 L~_ .-r .	 -
CA·-I'll ~j (! -# .')... CPCl 9E' I CI"f").. ) 

(:).~ G,2. 3 (/l.)c 77,J 2..



CONTINUATION OF NARRATIVES FOR SAMPLE # 03-810-2257 

PRODUCT IDENTIFICA-nON 
west Kingston, RI 02892. It is square in shape which measures 
approximately 17" in width and approx 17" in length and approx 3 1/4" 
in depth. It is primarily silver in color with an off white control 
panel. It appear.s to be made of metal, plas"Lic and rubber. There is 
labeling on the back panel :reflects a UL l.isting number of 42C2 and an 
E listing of E95463 and a CSA listing of LR63938. There is also a 
removable plastic control panel with labeling on the front of it which 
reads tn part "SHART-UPS 1000 APe" 

METHOD OF COLLECTION 
Marshal's office, who also works for the Westborough, MA. Fire Dep~. 

Mr. stockwe] 1 reported this pO'l\Ter supply was invol ved in an inciden: 
a t the vJestborough, MA Fire Dept. The power supply was contained in 
the original packaging and box it came in fron ·the manufacturer. The 
sample was brought back to the Salem, NH Resident Post where it was 
identified as per block 21 and was held under lock and key from the 
time it was collected until .:.. twas of:Eicially sealed on Feb 3, 2003. 
It was prepared for shipment to the CPSC sample custodian. 

REMARKS 
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., 
Wl)Stborough fire D.-pt. 

r Deletill 
NFIR$~111124/2002 HQ I 0002869 0001 r ChlUlgtl a...ie11'328 I 1M I I I 

FOlD St8t& Incident DatIl Stfltton Incident Number Exposure r No Activity 

Gen8U$ Tract ..J 
I ST 

u x 
~ 01581 

'ype .J~, r 
Slatv Zip Code 

~ 

E2 Shtfts I Alarmll 

veer Time 3 01I-!J11/24102 J 11:11 I Shift Alarms Ol$t. 
I11/24102 J f7:11 

S"eeirill Studies I E311J24Ic).2 I f7:13 . 
I I 1, 17:4& 

l~ Valu.. 

I 
G2 OOIll1r L.o8$ & Values ,

p.l'$onl'lol LOSSeS; NON!;; 

1~ 1J F'roperty 01 r.r 
CO!1tetlt$ oJ ~oj .3J 
PRe-INCIDENT VALUE01 0' Property oj P' 

oIpCahlentll 

Mixed Use Pr¢perty 
r.'1 Not llAl'J(tJd 
r A5sl!l'tlbly Use 

r EdU<:3tion Usa 
r M(!dl~1 Use 
r R"ld8nt\<ll Use 
r Row of $IQrea 
r Enclosed Mell 
r Bulriness & Resid, 
r O1fice Uee 
r IndJatri.1 U:S4 
r Mllltaty Use 

r Farm Use 
r Othel'Mlxed U88 

, 

8B8~ 
Fire station 

8 L.ocation r Address on Wildland Form 

I;i St~AddrGGG 42 I ~ I/IlIkr Inten5eCtion N\JIT1b8r lC !fj;;;t 

r In front 01 I WutbOf'1)Ullh 
r Rearm ApVSuItv City 

r Adjacent to 
r lJirsctionl!l CrOS& SCreet or Dir-.::t!Qnli, 85 applicabl. 

e lm;ident rypo IE1 Dates & Times 
111 1Building fire 

Oar 
0 Aid Given or Re~lVed 

Mal'. 

iflOlrFTJ. Allirm 
, r' P:~oeivQl:I 

2 r- Autnmatk: Rec'vd I An'l\lElI f;;' Arrival 

3 Given 
/nelr~tate 

4 ..... Automatic Given Control [;1 Control 

5 r other AId Given 0000008 I last Unil r;r Last Unit 11l24J02 
N~ None Their Incident C':I....... C':11IO:m" Lid 

MAOnly r Critlcat Ineid<!l'lt r Team MobiftZtd Circumstances 

F Actions Taken G1 ResouI'Cl!S
.:!1_1Extinguish NlPBrlttLl~ 

PrtnaTY Action Tlilken (1) 
Suppre&llion 

.!!-JIrwestigafe IEMS 
OIl 

Addit~n81 AetiQn r.,ken (2) other __I 
Ir Check if counts Include mutlJal 

Additional At>t1C)n T..It-n t~, 
aid resoun::es 

Completed Modules tt1 casualties H3 H"zmat Release 
r;; Fire-2 ~ None 

N ~ None 
W SlrUdure-3 Daths In], 1 r Nalur:lll Gas 

Fire ~~r Clv, ca$ualty-4 Service 0 0 2 r Propane Gas 

r Fire Casoalty·6 Civilian ~--!!I 3 r G....$Olin" 

r EMS-a .. r K&rOSMe 

r t-tazmat-7 
H2 Detector 5 r OJ__, Fuel/Fuel Oil 

r \Nildlanet-a Alertad Oocupants 
6 r HOU$ehold Solventll 

r Apparatus-9 1 r MotorOit 
1 rYes 

8 r Paintr Persontlol-10 
2 1'1 No r Arson-11 V r UI1l(noWt\ 

() r Other 

1st COIT\pany J 
to AMve 

Eft': I- . 

J 
NN 
10 
20 

33 

'40 
51 
53 

58 
5& 
60 

63 
65 
00 

Property Use 

. 
..), - . J('<C~ l c~-f-u JEXHIl)tl 11 -3 ( 1 I 

0.30 j ::2. ~ ('. ,"..4~ '/"'7:3 2,. 
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Contact Sheet 

Jake Nunncmacher 
Fire protection Engineer 
MA State Fire Marshal's Office 
State Road 
Stow, MA 01775 

1/6/03 sample collection 

Matthew R. StockweD 
Complainant 
(firefighter-Westborough, MA (incident location) 
(Nctwork Technician - MA State Fire Marshal's Office) 
State Road 
Stow, MA 01775 
978-567-3124 

1/6/03 interview at Fire Marshal's Office 
3/6/03 follow-up telephone interview 
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Westborough, MA Fire Department reported an incident in which a 
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Department began emitting smoke while in use at the Westborough, MA 
Fire Dept on November 24, 2002. ISS! I(~ 1 R

"'" ~~ r·_. • U 

, ...:"" ....;. ~. ;~iJ '.l 
~..... ww 

D- o.r. oIlrrGidMf(.) 7. , ItPYor_mil., otb/n 8.'lkIIm ciVIIMIfItlhlm ~ pnMde 
11-24-02 AGe s. Md..~lnjury NIme: 

M No injury R-.rJonsNp: 

.o-~ viPFWuf:t '«l.8IwIdN_ 

Uniterruptible computer power supply. APe 

1. ~D&.ftfbufDt' ilia""" A~ & Phone 12.11Dd1( SeMi • .. 

American Power Conversion SUIOOORM2U 
132 Fairgrounds Road 13• .o..w-.~.AcfdtMa, & "' 

West Kingston, RI 02892 Fire Prot Eng J. Nwmemacher 
Office of MA State Fire 
Marshal 
Stow, MA 01775 

'.I. Was ""prDtht:t.~ ,.,.,.or1IXdtfed? 15. ProdIIctpwchMed ~ u-t 
~•• JIt No ""-' beifDnt 01"."., IINo indtMtl? Dllfe Ap 

o..c:riN: f h" dA ter t e 1nC1 ent f6. Do_ prodUCt ,,-1ftIJJInIr t.IHIIs1 Y.. No 
• so, 1**: 

1. Ha.,. rw--lId",.mmutM:tww1 14 .. ",.~•• • 1IfI1ttIW? ,I. .,.,_-)'OW"" with tI* 

..... 1t No tepDI'f'1 

If no~ Do youp/M to ~~7 vult No , /IQ~ IIa dIIIpos/IIoII Yes No)t 
'fu No 0thM 

FOR ADMINISTRAnON USE 
a DIP RecfIiveII 21. ~Dy~ & otIIll:eJ la7if;Ab 
1/16/03 David C. Burns, FOER '03/- DD 7Sfl
3. Fc>llcrw-lJp A~ll'on 24, P10duct Code(sJ 

,{)1y0 /-1 ~ ~//F 71'3 :;z., 
"~7Ms/HJ~ /gJ!!. 

2f &den•• II.- & .,. 

I 1 

l 





830 

0 

oJO])1
 

2. Invutigalor'll. 10 

9076 

1. Task Number 

030129CCN0301 

3. OffIce Code 

6. Syncpsi!> of Accident or Complaint 

InOdels 01 UPS units in Janultry 2003, but tho SUbject model WllS not included. 

EPIDEMIOLOGIC 
INVESTIGATIONS. Date ....iti"wd4. Dale of Aec:i~nt 

YR Me> DAVVR MO DAV REPORT 
2003 01 29 

upe 131304 

A (ire staneClln <l Utilil) ctoSet in a clinic sulle In 8 Mspit81 and r8!':ulleCl in more than $200.000 In damage. Fire 
invcsl;glltor~determined lhatlhe <Jr~a·()I·origjnwa:; in the llrell where II baltery BacK'up PewS( Supply System 
(UPS) was COfInected ICllllelephone sWitching lerminol. The malllJlac:turer of the UPS unll recalled rNa olher 

2003 01 25 

_U~ Cf;;IfTI01 
CllMMEHT~~nctlB) 
~e-.9h~, 

"""",,,

~.,.NtfG\lf'l ..,IliolIOlI'Y 

-
7. location (Home. School, ate) a.City 9. SUIte 

7· INDUSTRIAL PLACE NAPHNILLE IL 

1M. Flm ProducI lOB. Trade/Brand N.IIme 1OC. Mod4t1 Numbet' 

557 . Comp"tcrs (equipment And Efee APC UNIIHERRUPTA6LE PO\\'ER SOURCE SMARTUPS 2200XLT 

100. Milnufacturer Nllme and Address 

AMERICAN POWER CONVERSION 
13Z f alrgrt)unos Rt>8C1 
W. KII,g:;lun, RI D2892 

l1A. Second Produce 118. TnKlela,and Name 111 C. Model Numb... 

557· Computers (equipmAnt And Elcc APe BACK·UP BATIERY PACK 48V I SU48XLBPi 
11 D. Manutecturer Nilma ilOO Addres'5 

AMERICAN POWER CONVERSION 
132 Fairgrounds RO<lod 

W, KingSlon021l92 

13. Sex12. Age of Victim 14. DIsposition 15.lnjwy Diagnosis 

o. NOI StatitO o. N(J Injury 70 . Nt) InjUry 
.. 

16. Body Pants) 17. Respondent 18. Type arfnve-stigation 19. Time SpetH
 
Involwd
 (Ope.-ali.....all Travel) 

99· NO INJURY 1 - 'Jictim/Compll!llnanl 1·0n·Sire 25/5 

20. AnachrMnt(s) 121. Cau Source I22. Sample Collection Numbe.
9 • Mull1pl9 Amll:hment'S 01 - r:ire or Police Dept. 

23. P.rml$sion to OiKlos. N.",. (Non NEISS CaSbs. o.,lyl
 

o Yes @No o Verb.lll
 
..,-

25. Reviewed By 2B. Regional Offlce DirectorZ4. Review Oat. 

8929 Eric B. AUII 03J14'ZOO3 

28. Souree Document Numbe.21. Olslribution 

Moro. Robert E.; Puule. G~or!:lll;) F. G0310294A 

CPSC F'ORM lSZ (1Z1961 Approo;ed for use through D7131/2003 OMB NO. 304'10029 



IDI: 030129CCN0301 

SUMMARY: 

A fire that started in the utility room of a hospital medical office suite caused more than 
$200,000 in damage. Investigators determined that the point-of-origin of the fire was 
located where an lll1-interruptible power source (UPS) battery back-up unit for a 
telephone switching terminal was connected to a voltage inverter. A technician replaced 
the UPS unit with a new one and installed an add-on battery pack accessory the day 
before the fire occurred. 

The manufacturer of the UPS unit involved vollll1tarily recalled two other models of UPS 
units on January 14, 2003, (#03-068) citing an overheating hazard with those models. The 
unit involved in this fire was apparently not included in the recall. 

Insurance investigators collected the UPS unit, battery-pack, voltage converter, telephone 
terminal and various other items for examination and testing. A joint-examination of the 
items is plarmed in the future, but has not yet been scheduled. The Director of Safety for 
Edward Hospital stated that the investigators fOlll1d that a manual had been left on top of 
the UPS, which supported combustion. 

Note: The Fire Department in this jurisdiction will not provide copies of their 
investigation reports, unless they are subpoenaed. *At the time of this report, the joint 
examination of the subject UPS unit and other items has not yet been scheduled. 

PRE-INCIDENT: 

The location of the fire is a 4' x 8' utility room with a suspended ceiling, located in the 
center of the office suites of an orthopedic medical clinic, located on the fourth floor of 
Edward Hospital. The room contained various pieces of equipment, including a 
telephone-switching terminal with a monitor on top of it, a power converter connected to 
the terminal, a 208-volt lll1-interruptible power source (UPS) connected to the power 
converter, and a 48-volt add-on battery pack attached to the UPS unit No fire sprinkler· 
was installed in tre room. 

The ITS manager for the DuPage Medical Group, (the tenant medical clinic), replaced the 
lll1-interruptible power source (UPS) unit with a new one that he had purchased from a 
supplier on 01114/03. He states that the tmit was identical to the one that was installed 
before. In addition, he purchased an accessory add-on battery pack, which attaches to the 
UPS unit (to extend the battery time), from the same supplier and installed that on the 
same date. The UPS unit was located on the floor adjacent to the power converter, and 
the power converter was located between the UPS and the telephone terminal. The 
battery pack was located on top of the UPS unit. He stated that the UPS unit was plugged 
into a 208-volt receptacle by itself with a twist-lock type plug. The battery pack was 
plugged into a receptacle on the back of the UPS, and the UPS unit plugged into the 
power converter. 
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INCIDENT: 

On 01/25/03 at 08:00 am, the Fire Department received a smoke alarm call from the 
hospital and responded. Upon arrival, they determined that the source of the smoke was 
in the utility room, made entry into the locked room through the wall and quickly 
extinguished the fire. Fire Department investigators determined that the point-of-origin of 
the fire was at the UPS unit. The flame and heat damage was contained within the utility 
room, however smoke damage extended throughout the entire suite. 

POST-INCIDENT: 

The day following the incident, fire and insurance company investigators jointly 
processed the fire scene and collected various evidence and equipment to be jointly tested 
and examined at a later date. The Fire Department and Edward Hospital officials 
estimated the damage was in excess of $200,000. 

On 02/28/03, the Fire Department investigator who responded to the fire contacted me by 
telephone and reported the incident to me. He stated that had occlUTed on Saturday 
morning at the Edward Hospital and that they had determined, and the insurance 
investigators that were present had agreed, that the source of the fire was the UPS unit. 
He stated that the insurance companies had taken the unit and were going to have it 
examined. He stated that they had discovered that the same manufacturer had recently 
recalled several UPS units, and they believed that this was one ofthe same units. 

I met with the Director of Safety for Edward Hospital who stated that the point-of-origin 
of the fire had been the UPS unit at the heavy-duty output cable. He stated that the UPS 
unit was connected to a telephone switch in the utility closet in the clinic's office suite. 
He stated that the fire load had been from the floor up, and that a manual had been found 
on top of the UPS, and had supported combustion. A large munber of additional manuals 
were also located in the room and no sprinkler head had been installed in the room. He 
further stated that an employee of the clinic manages their ITS fimction, and had just 
installed (replaced) the subject UPS unit the day before the fire. He further stated that the 
insurance investigators had indicated that they believed the unit involved was one of the 
ones that had been involved in the recent recall from the same marmfacturer. 

The Director provided me with a copy of the Fire Department incident report and with 
photographs of the scene taken when the investigators jointly processed the scene and 
collected the UPS and other evidence for later examination He stated that the hospital 
had hired a fire investigator to represent them, and that the insurance company had 
retained an engineering firm to conduct the testing and to host the joint examination to be 
scheduled at a later time. 
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On the same date, I met with the Edward Hospital Safety Manager (who works for the 
Director) and accompanied him to the scene of the fire. Nme of the fire damage 
remained at that time and the office suite was in the process of being rehabilitated. 

I contacted the Fire Investigator who was retained by Edward Hospital and spoke with 
him about the incident. He stated that the UPS unit was collected along with other items 
of evidence from the scene, including the electrical wiring and other equipment. He 
stated that the power converter was a 48 to 110-volt unit, and had been connected to the 
UPS unit with an umbilical. The UPS unit had been connected to a power outlet that was 
separate from any of the other pieces of equipment in the room. 

He stated that the evidence collected, including the UPS unit, was currently stored at the 
engineering laboratory where a joint examination and testing was going to be conducted 
at some date in the future. He indicated that reports would not be completed lUltil the 
evidence was examined I informed him that I wished to be present when the examination 
took place, and he agreed to notify me when was scheduled so that I could attend. He 
subsequently provided me with a copy of the inventory of the items that were collected 
from the scene. 

I contacted the ITS manager for the DuPage Medical Group (which operates the clinic) 
and interviewed him. He stated that he replaced the UPS unit with a new one, and had 
also added an accessory battery pack that was designed specifically for the unit to extend 
the battery time, on the day prior to the fire. He stated that the new UPS unit was 
identical to the one that it replaced, and that he purchased it and the battery pack from a 
supplier a short time before he installed it. He stated that he also purchased one of each of 
the two tmits for another location, but had not installed them. 

He stated that between noon and 2:00 PM. on the day prior to the fire, he installed the 
UPS and battery pack in the utility room. He stated that he disconnected the old unit and 
installed the new one the same cables and plugs that had been attached to the original 
unit. He described the approximate locatims of all of the equipment located in the area of 
origin prior to the fire. He stated that the UPS had been connected to a separate 208-volt 
receptacle with a twist-lock plug. 

He stated that he did not recall having left anything on top of the UPS unit when he left, 
but ifhe did, it would have been the instruction manual for the unit. He provided me with 
copies of the shipping docmnents for the units that he had purchased, including the UPS 
and Battery Pack that he had installed at the fire scene. 

NOTE: Although the UPS unit (and battery pack) were manufactured by the same firm, 
that issued a recent recall, the model number of the subject unit does not appear to be 
included in the recall (#03-068 - January 14, 2003). 
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NOTE; Engineering Firm location where the joint examination of the product and other 
items is going to be held: 

Richard M. Hansen & Associates, Inc 
950 DuPage Avenue 
Lombard, IL 60148 
(630) 495-3853 

PRODUCT IDENTIFICATION: 

American Power Conversion (APC) brand: 

• Un-interruptible Power Supply - 208Volt 

Model: 
Vendor Item#: 
UPC: 

SmartUPS - 2200XL 208V - 5RCPTL 
SU2200XLTNET 
731304007906 

• Battery Pack - 48volt 

Model: 
Vendor Item#: 
UPC: 

SmartUPS - 48V BATTERY PACK 
SU48XLBP 
731304011637 

VENDOR: 

CDW Computer Centers 
1 Technology Drive 
Swedesboro, NJ 08085 

MANUFACTURER! DISTRIBUTORj 

American Power Conversion Corporation 
West Kingston, R1 
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SAMPLESj 

No samples were collected. The insmance companies involved collected the subject 
products for joint examination and testing at a futme date. 

ATTACHMENTS: 

Exhibit I: Photographs 
Exhibit 2: Building Floor Diagram 
Exhibit 3: Fire Department Incident Report 
Exhibit 4: Medical Group Invoices 
Exhibit 5: Product Data 
Exhibit 6: APC Recall Notice 
Exhibit 7: Fire Investigators Inventory 
Exhibit 8: Fire Investigation Report 
Exhibit 9: Cmtacts 
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Photo of equipment in area-of-origin. The UPS is pictured on right with the battery pack 
on to of it. The ower converter is between the UPS and tele hone terminal. 

:':;;#:j,~. f;: 
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Photos depict heavy corrosion on ceiling area above the area where the UPS, battery 
pack, power converter anq terminal w~re located. 
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Additional view behind terminal, converter and UPS 

. ':'.;;" 

".r . 

. .,.... 
. ','..", . 
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Top of the battery pack viewed from the back toward wall. There appear to be indications 
that something was resting on top of the unit, and may have partially melted. 
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View looking down at the backside of the UPS with the battery pack on top. The wall 
behind the equipment is located at the upper right corner of this photo. The telephone 
terminal is ictured in the u er left comer. 
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The outlets located behind the units. The UPS was apparently plugged into the one 
ictured on the lower ri ht. 
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Photo of the UPS and ower converter connected to ether. 
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NAPER'VILLE FIRE DEPARTMENT Incident Report: Page 1
 

pr"pared: 1/27/03, 9:46:56"
 

Program: fI200L
 

A	 DD132 IL 1/25/03 Sta #7 01·2G03-00006~5-000 NFI~S • 1
 

::-;:)!:J State Incident date Station rncident number Basic
 

8 )/0 8465.04 Street address Yes
 
Alternative locCl::ion Ce::lsus tz-act Loca-:.ion Em~r3ency
 

!b)(6} Il'lAPE~vrr.LE, IL, 60540
 

Address
 

C	 Building fire 
:nc:'dent type 

C	 S'C:J4? 

Aid give~ or received 

E1 Date Time E2 SHIFo:' 2 5 Dis':.rict 

Alarm 1/25/03 8:00:38 Shift Alarma District 

;,rrival 1/25/03 8;05:25
 

Cor,trolled O/CO/OO 0:00:00
 

Last unit cleared 1/25/03 10:45:21
 

F	 Ex:i:::lgui~h Salvage & cve=haul 

Primary action taken (11 Additic:1al "etlan take:::! (21
 
Evac...lJ.te area
 

Additiona: action taken-(3)
 

G1 Yes ,!l,pparatus PerGonnel No G7. lOD~eS Val"Je 

A9pa~;.;t:us! S:.l~p::~S5::'on 8 25 Reso.1rce counts Froper::y 100000 Iioooa~a 

:-:~.~g1-'"':';'" _..: ........	 2 ·1 inc::"t:.ce aid Cor:tents ,500eo 200~:)C{J
 

;:o:::n used ot;1er J 1 r<:cei"/ed re30·..1r"~e.3 

7-11. Dea.ths Tn)uries iU De::.ecto::: a:ertcd occupaJ:~s lH lJcne 

E i ~.E:! s~":..·-;'/:.ce 0 0 Detector Hilzardot:s ma.ter:'als re:ease 

ci·-r.i..:!.:':ln f.iL·'~ a 

r Not ~ixed use J	 Clir:.ic$. Dcctors af fi ces. hemodia1rsis cent€rs 

Prope"ty ,"we 

ECHARD "OSPl'l'A:'
 

?hc·ne nur.it,e~ Business :'lG\1710
 

801 S ~·.'A.;::rtJGTCI'1 S':, N'AP3RVILLE, IL, 60540 aOOaDeQO
 
Gender Age Birth date ~~ce
 

M	 RIC~ARD MrKEL ::c Ie 1125/0.1 

Officer i~ c!:a~ge P:)sition or "il.,k Assig._ment Date 

DAVI~ FERR3E: Lt Officer 1/25/0] 

MernD"'>: mak~n'3 report position or rank .!1.ssignment Da::e 

OFF1CIAL DEPARTMENT RECO: 
Naperville Fire Departm "nt 

1380 Aurora AV"lf"ue 
Napervtlle, IL 60540 



NAI?ERVILLE FIRE OEPJ\.RTI4ENT Incident Report Page 

Prepa::'ed: 1/27/0J., 9:46:56 

Progra:u: FI200L 

A DDl32 II, 1/25/03 Sta #7 01-200J-00G0645-000 ;;IF!RS - 2 

FD:n State Incident date Station Incident nUJrber Fire 

B1 Not residentia: C None None 

Esti~ated number of On-s:te ma~erial 1 Material 1 storage use 

residential units 

82 1 

Number of buildings involved 

83 NODI!! 

AcreS burned (outside fires) 

D1 squipmen~ or service area, other 81 Cause undetermined after investigation 

Area of fire origin Cause of ~gnition 

D2 ".reing 82 Unspecified short-circuit arc 

Heat. source Factor 1 contriouting to ignition 

D3 Storage supplies, other 83 None 

Item first ignited Human :actors contr:buting to ignition 

No 
spread confined to object of origin 

D4 T:~·e of material firot igni~ed, other 

T¥F·e of material first ignited 

Fl Rlectro~ic eq~ipmen~. ct~er F2 Undeterctineci 

Equipme~~ involved in ign~tion Equipment po·...er 

.".. P.C. F3 Stationary 

Brand Equipment portab:lity 

~~~10WN A7 THIS TIME 

Hedel 

SAI'IB 

S",rial T:>;:n!Jer 

200J 

2quipment year 

G T:;ouble finc:ing loc,,,::iOl: 
Fire suppression factor 1 

Ii: tlcr..e H;! 

Mobile property involved Nob~:e pre·perty ty~e 

:·Iob:'~e prc:;;erty x.dke 

~10hile prc;·erty :r.oeel 

0000 

Year License plate St~.te VIN 

CH!Cl,~L DE?~}lTM~NT REe 
OFFICIAL DEPART;~1ENT CO?'! Naper"i:l~ c;rA 'Jepartrl'o(lnt 

1320 Aurora Avnnu!l 
Naperville. IL 60540 



NAPERVILLE FiRE DE~ARn~E~T Incident Re;>crt	 Pa.ge 3 

Prepared: 1/27/03, 9:46:56 

Program: PI20CL 

A	 DD1:;2 IL 1/25/03 Sta ~7 01-2003-0000645-000 tlF:!RS - 3 

F'~ID State Incident date Station Ir.ddenc number Structure fi:!:e 

12 Enclosed building 12 Occupied and aperati~g 

Struct-~re type Builcti::g s~atus 

I3 4 1 10000 

Stcries at/above grade S=ories below grade Tctal sq~are feet 

ExtT~i.leJl 3 No J3	 Minor S:'gnificant H"avy 
story of fire origin Below grad~ Nl.:"lber of cCori"s (1-2H) :2S-4:1t} (50-74%) 175-lOu%) 

J2 Confined to room of origin damaged by flame 1 0 0 0 

?ire spread 

Xl	 Storage supplies, other K2 Pla!Jtic 

Item cor.tributi~g most to flame spread Type of material cC'ltributir.g most to flame spread 

Ll Present LJ Hard wi~e only 

Presence of detectors ~etector pOWGr supply 

L2 Undetermined :'4 Unceter:r.i::1ed 

Det.ector type Detector operation 

C'r11	 Ncne preve:lt 

P~Gse~ce of extinguishing ~Y3tem 

OFFiCIAL D::?~P.TMcNT RCCORD 
OFFiCiAL DEp'6·.ilTi\;EI'JT CC? ( ~,apervdle Fi:!' ,:''''t)i!r!fr\;)r't 

1380 A~rora ~var'...~e 

N~:;ar"i;li!. IL 605'\0 
8'/: ~ 03t'3: i /27/03 



NAk'E:RVILLS FIRE DEPJLR1';.'IEN1' Incident Rep:::rt Page 

Prep"r.d, 1/27/0], 9:46,56 

Z'"og~cu: FI200L 

A 001-,2 IL 1/25/0] S~a It? 01-2003-0000645-000 

:::rc Sta.te rncid3~t dat~ station Inc;.~dent n~:nb",r Additional infGrrnat~Qn 

:Jar of week 007 saturday 

county (OOl.Dupage / 002~Wil1) 001 Dupage County 

COITtI',On Name EDWARD PHYSICIANS OF 

2 Ceded "ignal 1:\'.Jnicl?a.l Eire a.larm syste:n 

AreL (OOlMCity, 002=Di3t, 003=M/A) OO~ City 

Revie~ing Officer 102 Voi~2nd, Daniel 

Re'l;,ew Date 012703 rORMAT=MHDDYY 

~J2cef\r'ifl~ ,::ti~ C:~&:·n."I;r.~~ltOFFICIAL DEPr\Rn.i1ENT CO?Y 
I ?;?O ,1~~tlJ!'cra A'/en~!~ 

~J
By: '7 It' Date: 



KA?ER~~~E FIRE DE?AaT~ENT Incident Report 

P':epa:X:~d, 1/27/03, 9:4G,56 

Progra'l' FI200L 

A	 DD:l..l2 IL 1/25/03 Sta ~7 01-2003-00006~S-OOO 

FDID State Incident date station lncid"mt number 

Nazrative type: Incident 

Na=rat:ve title Entry date Entered by e~ployee 

ORIGINAL C~1~ENTS 1/ZS/03 569 DAVID FER2ERI 

Engine 7 responded as part of a full still assignment to an activated 

alarm at a 4··story rr.edical office buildi:lg. Upon ~~rival I met with 

building ffitli:1tenance ar,d security pet'so;1:1el who told me there •..as a 

duct detector activation in the basement. and they thought it ·.ras due 

to a Dad blower motor in an air-haLoling ~nit. Thera was an odor of 

something burning a~ I enterp-d the stairwell and descended to thp. 

basement. I was sJ~own the suspected bad motor {the IiVAC system had 

Deen turned off by maintenance). T~e odor was of class A cotibustibles 

burni~g. not a mo~or. The alarm was down graded at t~is time at ~y 

recommendation. Engi~e 7 and Ladder 7 companies beg~~ Co search the 

area for a~o~~cr source I and after being unsuccessf~lr began moving 

upstait's. I checked tl:e alarm panel and found that 3rd floor 

activatio~s were indicated. Ladder 7 moved co the ]r~ floor' and 

repcrted smoke in the s';C,.c.nlell. I req'"lef;ted an t.:.pgrade in tb.e alarm 

at this rime. H~avier smoke was £ct.:.nd ~n the ]rd flocr lcccy. The 

3rd floor was ur.occupi"d at tl:e t~'l'.e and >:e had to oonte:-.d .... i:::: :ocked 

doors. A fully involved utility closet ....as found toward :he center of 

the floor. A 2 1/2 nand l~ne waS used to easily contrel the fi~e. 

Eeavy smo~e filled rne entire third floor. Other arr:vi~g Eire 

companies assis-.::ed in s1\Oke r<i!moval. Sever-ill ",illdo~:s ·.•·ere ~r::k.er: out 

in an effort to clear t:.e smoke. Mechil[tical venti larion ,,'as also 

t:tilized. SIT.oke removal was also n"eded on the 2r:d al~d 4th £:lccrs. 

Fire c.a;nase was cor:tained ':0 the utility clos",t and 5,:ace d~r",ctly 

abo·,e it. Teler" "'>IS no ELee sproad to the 2r:d ox 4t:'l E:oo~. ;'h,,~gh 

the !milding is fully sprinkli!lred. there \,'aG not a sprinkle::: held i::1 

the ~tility clo~e:, and t~ere waa r.O oprinkler activation, There were 

:10 ~njuries to civilians c-,: fi r",e.ghr-."J:F.. A~. t.l:e time of t:ois repcrt 

the fi~e cause in under i~ve5tigation. 

Nilrnn:ive title Entry date Ente::::ed cy emplcyee 

Dolla:: Less 1/25/03 8~3 ~~~IEL J VCILj00 

The dollar loss and co~ce~~a E~g~res are es~i~a~e9 on:y. ~he Fi~e 

Cepar':.:l1.ent i!j wa:'tir:g ::c receive tr_E::!e f':"gurea from Ed:...'ard ROs?it:al 

r~prese~tative3. 

trarrati~les 

O~F!C1AL ::~?;~ ~"T\~~~·l~ ~~.~.:= 

Nl]~(~rv!·l!g ::::, ~ Cf-.C.lr':'·;.i:'~~

OFFICIAL DEPARTMENT COpy 1.330 r'cHrr.a A':i~:~·';9 

;'II~;J~rv;ile.!l.. ii(}5'~O 

8y: -11!- Dat9: ;';1.7/ () '3> 
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1EA1 SU4SXLBP 731304011637 SMARTUPS 48V BATT Pte FOR SU2200XL 

CONTAfNER 10: 016134808742847 
SIN: WSQ247130928 

TOTAL NUMBER OF ITEM$:. 1 
SHIP VIA: FEDEX GROUND 
PACKER: JERRY WILSON 

CONTAINER ID WEIGHT 
015134808742847 74.60 
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1 EA 1 SU2200XLTNET 73'304007906 SMARTyPS 2200 Xl 208\1 5RCPTl 

CO NTAINn tD: WCP-{}G1112 
SIN: WS02S0151184 

faTAL NUMBER OF ITEMS: 
SHIP YIA: WAT1CINS 
PACKER; TERRI PATTl 

CONIAINER lO 
WCP..()Q1112 

WEIGtfr 
156.00 
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, EA l ' SU2200XLTNET 73130.ci007906 SMARTUPS 2200 XL 20BV 5RCPTL 

1 EA 2 

CONTAINER ID: 405167463 
SIN: W$0252150421 

SU48XlBP 7313Q4;,011637 SMARTUPS 4BV BAlT PK FOR SU2ZOOXl 
C) 

~ 

CONTAJ'!IER ID: 405167463 
SIN: .\Af?247231 0 16 

TOTAL NUMBER OF ITEMS: 2 
SHIP VIA: AMERICAN FREIGHTWAYS 
PACKER: JOHN GILMER 
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APC Smart-UPS 2200VA XL 20gy Page I of4 
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APe Smart-UPS 2200VA XL 208V 
Part Number: SU2200XlTNET 

Estimated Resale Price: 1,150.00 USD'

(ijtfi"'. (~ ... ji;,!.;ii·;;f &~ 

Product Overview 

Description 

Features 

Includes
 

UPC Code
 

OptIons 
Optional Versions 

Optional AC Connections 

Optional Batteries 

Optional Management Devices 

Optional Service 

Optional Software 

Documentation 

User Manual & Installation Guides 

APe Smart-UPS Xl. 2200VAl1600W. Input 208V/Outpu 
Interface Port DB-9 RS-232, SmartSlot, Extended runtime 

Automatic Voltage RegUlation (AVR), Built-in SmartS/ot, ~ 

Batteries, Intelligent Battery Management, Overload Indie 
Batt Indicator, Scalable Run Time, Software, User Replae 
batteries 

User Manual, Smart UPS signalling RS-232 cable, CD wit 

731304007906 

Click here to view optional Y~i?iOCl~.
 

Click here to view optional AC Gpnn~Qtion~.
 

Click here to view optional B~Jte,.jI3S..
 

Click here to view optional M!'!ImgelT1~ntQ~.v.jcel?.
 

Click here to view optional ~erv1ge.
 

Click here to view optional ~oftw.ar~.
 

]jSmm't::UP.~.anl::L$.rn<;l.t!:\JPS.RM::J~J,. (Tillwall); !Js~r~ 

~ Sl1]f!.rt~U.E.~an~LSmC!tl:UP§_BM :_KI,,;.~).§gr M~..n.LJaJ 
.!I $J]lf;l.rt~UP.Sqnd_Srf.1art-Ue.$. Rfo,1L:..XLL 140Q12:20QL~OO 

{208VAC);J,J,ser M8.fll.Jgj 

httD://V{Vvw.apcc.com!resource/include/techspec ,index.cfm?basc sku=SU2200XLTNE1'&Ja... 2/13/03 



APe Smart-UPS 2200VA XL 208V Page 2 of4 

Communications & Management 

Interface port 

Available Smart Slot Interface Quantity 

Control panel 

Audible alarm 

Emergency Power Off (EPO) 

Included Software 

Output 
Output power capacIty
 

Output power capacity
 

Nominal output voltage
 

Output Voltage Note
 

Waveform type
 

Output Connections 

Input 
Nominal input voltage 

Input frequency 

Input Connection Type 

Cord Length 

Input voltage range for main operations 

D8-9 RS-232 • SmartSlot 

1 

LED status display with load and battery bar-graphs and ( 
Battery: Replace Battery: and Overload Indicators 

Alarm when on battery: distinctive low battery alarm : cor 
delays 

Optional 

Pow~Jghy~ S/llilr1-11P'S~!:!ngLE! 

2,200 VA 

1,600 Watts 

208V 

2 NEMA 5-15R receptacles provide a total of 400VA at 1:2 

SiNE 

(2)NEMA 5-1SR 

(l)NEMA L6-20R 

(2)NEMA L6-30R 

208V
 

50160 Hz +/- 3 Hz (auto sensing)
 

NEMA L6-20P 

6 feet (1.83 meters ) 

157 - 255 V 

Input voltage adjustable range for main operations 151 - 268 V 

Surge Protection and Filtering 
Surge energy rating 

Filtering 

Runtime 

Typical backup time 
at half load 

480 joules 

Full time multi-pole noise filtering: 0.3% IEEE surge let-th 
clamping response time: meets UL 1449 

33.9 minutes (800 Watts) 

httn://www.apcc.comJresouTce/include/techspec)ndcx.cfm?base_sku=SU220DXLTNET&Ia... 2/] 3/03 



APC Smarl-UPS 2200VA XL 208V 

Typical backup time
 
at full toad
 

Runtime Chart 

Batteries 

Battery type 

Typical recharge time ..
 

Replacement battery cartridge
 

Optional Battery
 

Extended run options for
 

Physical 
Maximum height dimensions
 

Maximum width dimensions
 

Maximum depth dimensions
 

Net weight
 

Shipping Weight
 

Shipping Height
 

Shipping Width
 

Shipping Depth
 

Color
 

Environmental 
Operating Environment 

Operating Relative Humidity 

Operating Elevation 

Storage Temperature 

Storage Relative Humidity 

Storage Elevation 

Audible noise at 1 meter from surface of unit 

Online thermal dissipation 

Conformance 

Approvals 

Standard warranty 

Equipment protection policy 

• Without TAXNAT 

Page 3 of 4 

9.7 minutes (1600 Watts) 

§mart-UPS XL 

Maintenance-free sealed Lead-Acid battery with suspendl 
electrolyte: leakproof 

3 hour(s) 

(1) RBC11 

Click here to view otherSl;lt.t~ri~~.. 

APe; ~m~rt:l.Ip.~ ;2;2QOVA.XJ=~9flY 

17.00 inches (43.18 em) 

7.70 inches ( 19.56 em) 

21.50 inches ( 54.61 em) 

137.00 Ibs (62.27 kg) 

167.00 Ibs ( 75.9-1 kg) 

22.00 inches ( 55.88 em) 

15.00 inches (38.10 em) 

30.00 inches ( 76.20 em) 

Beige 

0- 40°C (32 -104°F)
 

0-95%
 

0-10000 feet (0-3000 m)
 

-15 - 45°C (5 -113°F)
 

0- 95% Non-condensing
 

0-50000 feet (0-15000 m)
 

53dBA
 

275 BTUlhr
 

CSA, FCC A, UL 1778 

2 years repair or replace. optional on-site warranties avai 
optional extended warranties available 

(."rf\}_~!!JJL~150j1QQ 

.. The time to recharge to 90% or lull battery capacity follOWIng a discharge to shutdown usIng a load rated for 1/2 the full load rating of the UPS. 

htlp://www.apcc.com/rcsource/include/techspecjndex.cfm.?basesku=SU2200XI,TNET&la... 2/13/03 
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CD~' T7J1J Right TflClMoIlJgV, 
, Righ1 AWl/Y. '" 
'"-

.:.. .: ..' ... ,::';. 

Order Status 
My Company
 

· My Aa:ount
 

· Account Team
 
· New Accounts
 

· Rebates
 
· Special Events
 

· CDW Outlet
 
· Technical Support
 

· E-Newsletters
 
· Solutions Library
 

Manufacturer 
" 

i:). '''':;'--''~' ... :c .... " .', 1,(l!ljjnd~rV' bli~Qility· 

Product Links 

". kcessOl id 
o' Similar ProdllC1tS' 
: Send to Associ.te 

Brands Hardware Software Networking Accessories Telephony Services Training 80082842, 

. ~. ',. : ,". 

: 

. ...r .._ ...:.\:: 

Product Information 

2,200VA, l,600W battery backup, Uaually ShiplO: 

5-outlets with PowerChute Smart COW P;ut: 

UPS Bundle Mfg. Pare 

UNSPSC: 

Price; 

fft ':~'~r"'" -...--~ ~"'7.~:,~rr"J 

....... 

The Smart-UPS T Series, designed specifically for prot 
telecommunications equipment, high v 

Smart-UPS protects your data by supplying network-grade I 
when power falls. With powerChute® plus software the unir 
supply (UPS) will safely store data and shut down your net\ll 
system before the battery is fully discharged, whether you'r 
SmartSrot Internal accessory slot allows you to Install optior 
enhance the performance of your UPS. APC Smart-UPS is th 
fileservers, minicomputers, UNIX CPU's, intemet hubs, telee 
systems and other miSSion-critical applications (rack:mount , 
available). With normal use, a UPS battery will last three to 
renewable UPS system eliminates the need for factory servl. 
protection by letting you replace batteries for a fraction of tl 
UPS. 

AllowS you to install one of a variety of optional acc~ssory c' 
available to customize and enhance the management OfyOL 
UPS. 

CeIIGuard"· intelligent battery management 

Actively increases battery life and system rellability USing Fe 
technology, automatic battery and Circuitry self-tests, and a 
diagnostics. 

Line-Interactive Design 

Provides greater performance, filtering, reliability and efficie 
conversion, on-line UPS units. 

8attery 

Average Run Time 9.7 Min 

http://www.cdw.com/shop/products/default.asp?EDC=085806 2/13/03 
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Enclosure Type Plug-in module 

Form Factor Proprietary 

Load Type At full load 

Recharge Time 3 Hour(s) 

Technology Lead acid 

Type UPS battefy 

cabinet 
Chassis Type Proprietary cabinet 

Cable 
Connectivity Details External 
Form Factor 

Connectivity Details 1 
Included Qty 

Connectivity Details 6Ft 
Length 

Connectivity Details Serial Cable, Power Cable 
Type 

Dlmenstons 

Depth 21.5 In 

Height 17 In 

Weight 137.3 Lbs 

Width 7.7 In 

Environmental Parameters 

Humidity Range 0 - 95% 
Operating 

Humidity Range 0 - 95% 
Storage 

Max Altitude Operating 9840 ft 

Max OperCitlng 104 OF 
Temperature 

Max Storage 113 OF 
Temperature 

Min Operating 32 OF 
Temperature 

Min Stor"ge 5 OF 
Temperature 

Sound Emission 53 DBA 

Header 

CompatibHity PC 

Country Kits Canada. Peru, Ecuador, Costa Rica, 
Panama, Dominican Republic, FalkJe 
Anguilla, Argentina, Colombia. Beliz 
Uruguay, Nicaragua, Jamaica, Guya 
Antigua and BarbUda, Brazil, Saudi 
Venezuela, Chile, Mexico, Puerto Ri( 
Paraguay, Honduras, Guatemala, Cl 
Antllfe;;, United States 

Manufacturer APe 
Model 2200VA Xl 

Packaged Quantity 1 

Product Line APe Smart-UPS 

http://\\'WW.cdw.com/shop/productsidefault.asp?EDC=085806 2/13/03 
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Interface Provided 
Connector Qty 

Connector Type 

Free 

Gender 

Int@rface 

Qty 

Type 

Interface Required 
Type 

Miscellaneous 
Color 

Compliant Standards 

Equipment Protection 
Value 

Features 

Rack Mounting Kit 

Networking 
Type 

1
 

9 pin D-Sub (DB-9)
 

1 

Male 

RS-232 

1 

Management 

None 

Beige 

FCC Class A certified 

150000 us Dollars 

Audible alarm 

Not available 

None 

Power Output Connectors Detaili 
Connector Qty 
Connector Type 

Power Supply 
Device Compliant 
Standards 

Device Energy Rating 

Device Form Factor 

DevIce Frequency 
Required 

Device Input 
Connector Qty 

Device Input 
Connector Type 

Device Input Voltage 
Range 

Device Input Voltage 
Ranc;je (Adjustable) 

Device Output 
Connector Qty 

Device Output 
Cormector Type 

Device POwer Provided 

Device Surge 
Response Time 

Device Surge 
Suppression 

DevICe Type 

Del/ice UPS Output 
Waveform 

Device Voltage 

1, 2
 

Power NEMA 5-15, Power NEMA L6

l6-30 

eSA, Ul 1449, Ull778 

480 Joules 

External 

50/60 Hz 

1 

Power NEMA L6-20 

AC 157 - 255 V 

AC 151 ·268 V 

5 

Power NEMA L6-20, Power NEMA 5
L6-30 

2200 VA 

oNs 

Standard 

UPS 

Sinewave 

AC 208 V 

http://v.rww.cdw.com!shop/productsidefault.a<>p?EDC=085806 2/13/03 
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Provided 

Device Voltage 
Required 

Service 

Support Details Full 
Contract Period 

Support Details Type 

Support Type 

Slot Provided 

Free Qty 

Total Qty 

Type 

Slot Required 

Wile 

Software 
Type 

Copyright 2003 CDW Computer Centers, Inc. 

AC 208 v 

2 years 

Limited warranty 

2 years warranty 

1 

1 
SrnarlSlot 

None 

APC Power{;hute Smart-UPS Bundle 

Terms and Conditions of Use 1 Ter.ms..and CorJdit[PlJs_pf SflJg I Privacy Pledge 

http://www.cdw.com/shop/products/default.asp?EDC=085806 2/13103 
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'I :".' 

Accessories Telephony Services Training 80082842: 

· Order Status 
· My Company 
· My Account 
· Account Team 

· New Accounts 
· Rebates 
· Spedal Events 
· CDW Outlet 
, Technical Support 

· E-Newsletters 
, Solutions Library Actual product not shown 

Manufacturer 

, '. 
I ~I!lenc!f''t' Ih:liallilitv

Product Links 

,: Acces.slJI'il!li 

, Slm~iI' Product. 
'. Send to Assooioilte 

:.'~. ;. t : 

Product Information 

2200VA, 1,600W battery backup, UsYally Ships: 

8-outlet with PowerChute Smart COW Part: 
UPS Bundle Mfg, Parh 

UNSPSC: 

Prl<:e: 

: .,. . ....~ . 

Performance power management for advanced businE 

APe Smart-UPS XL ship with APC's PowerChute plus UPS po 
and diagnostic software to provide network administrators v 
information and great flexibility in configuring UPS reaction 
By tailoring each UPS to the network environment you can ~ 

enhance network performance and reliability. Use your APC 
conjunction with PowerChute plus for mo!lximum, cl~stom pre 
addition to extensive unattended system shutdown, you'll g, 
testing/status, Remote UPS management and Environmentl 
monitoring. Smart-UPS NET includes PowerChute Plus softw 
provides support forWindows@ NT, 95, V3.1, Netware and 
Agent for Window NET and Netware. 

APe's PowerNet SNMP Agent, included with PowerChute plU! 
monitor and control the APC UPS's protecting servers along 
network data path. Smart-UPS includes PowerNet SNMP Agl 
NT and Novell Netware. 

With a Smart-UPS XL unit, mission-critical applications can I 

power outage, Whether It lasts for a few seconds or several 
runtime (up to 100 hours) can be added by simply plugging 

Because the batteries are packaged in an enclosure separat' 
electronics, they operate at reduced temperatures. Battery 
enhanced through the use of a precision low-ripple float cha 

FOr most extended-rUIl UPSS, on-site repair requires an exp 
contract and a wait for factory authorized repair, In the casl 
any user can s<lfely plug in new batteries or replace faulty U 
battery encloslJre in minutes. 

hllp://www.cdw.com/shop/products/default. asp?EDC=0791 ] 1 2/13/03 
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Battery 

Average Run Time 9.7 MIn 

Enclosure Type Plug-in module 

Form Factor Proprietary 

Load Type At full load 

Recharge TIme 3 Hour(s) 

Technology Lead acid 

Type UPS battery 

Cabinet 

Chassis Type Proprietary cabinet 

Cable 
Connectivity Details Externa! 
Form Factor 

Connectivity Details 1 
Included Qty 

Connectivity Details 6 Ft 
Length 

Connectivity Details serial Cable, Power Cable 
Type 

Dimensions 

Depth 21.5 In 

Height 17 In 

Weight 121.3 Lbs 

Width 7.7 In 

Environmental Parameters 

Humidity Range 0 - 95% 
Operating 

Humidity Range 0 - 95% 
Storage 

Max Altitude Operating 9840 Ft 
Max Operating 104 OF 
Temperature 

Max Storage 113 OF 
Temperature 

Min Operating 32 OF 
Temperature 
Min Storage 5 OF 
Temperature 

Sound EmiSSion 53 DBA 

Header 

Compatibility PC 

Country Kits Aruba, Chile, Mexico, Virgin Islands, 
Falkland Isles, Guyana, Barbados, fj 

Barbuda, Saudi Arabia, Argentina, ~ 

Guatemala, Costa Rica, Salvador, Co 
Uruguay, Venezuela, Canada, Bollvl 
panama, Dominican Republic, Angui 

States, paraguay, Nicaragua, Jamal, 
Netherlands Antilles 

Manufacturer APe 
Model 2200VA XL 

Packaged Quantity 1 

http://www.cdw.comlshop/productslde1l:lUlLasp?EDC==079111 2/13/03 
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Prodllct Line 

Interface Provided 

Connector Qty 

Connector Type 

Free 

Gender 

Interface 

Qty 

Type 

Interface Required 
Type 

Miscellaneous 
Color 

COmpliant Standards 

Equipment Protection 
Value 

Features 

Rack Mounting Kit 

Networking 
Type 

Power Supply 

Device Compliant 
Standards 

Device Energy Rating 

DevIce Form Factor 

Device Frequency 
Required 

Device Input 
Connector Qty 

Device Input 
Connector Type 

Device Input Voltage 
Range 

Device Input Voltage 
Range (AQjustaole) 

Device Output 
Connector Qty 

Device Output 
Connector Type 

Device POwer Provided 

Device Surge 
Response Time 

Device Surge 
Suppression 

Device Type 

Device UPS Output 
Waveform 

Device Voltage 
Pruvided 

DeVice Voltage 
Required 

Page 3 of 4 

APC Smart-UPS 

1 

9 pin D-Sub (DB-9) 

1 

Male 

RS-232 

1 

Managempnt 

None 

Beige 

FCC Class A certified 

150000 US Dollars 

Audible alarm 

Not available 

None 

UL 1778, UL 1449, CSA 

320 Joules 

External 

50/60 Hz 

1 

Power NEMA LS-30 

AC 92 - 147 V 

AC 86 - 154 V 

8 

Power NEMA 5-15 

2200 VA 

oNs 

Standard 

UPS 

Sinewave 

AC 120 V 

AC 120 V 

http://www.cdw.com/shop/products/dcfault.asp?EDC=0791 11 2/13/03 
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APe Smart-UPS XL 48V Battery 
Pack 
Part Number: SU48XLBP 

Estimated Resale Price : 389.00 USD • 

(6ftNMjjI (;, d:.ul;; =:;) 

Product Overview 
Description Extended run power protection for servers, networks, and telecommunic 

Features Cascading Capabilities, Hot Swap Batteries, Intelligent Battery Manager 

UPC Code 731304011637 

Options 
Optional Batteries Click here to view optional ~_~tt~L2~. 

Optional Service Click here to view optional S,ervi,cs. 

Documentation 

User Manual & Installation Guides 

Battery 
Battery type Maintenance-free sealed Lead-Acid battery with suspended electrolyte: 

Expected Battery Ufe (years) 3-5 

?hysical 

Net weight 69.00 Ibs (31.36 kg) 

Maximum height dimensions 8.50 inches (21.59 em) 

http://www.apcc.com/resource/include/techspecjndex.cfm?base_sku=SU48XLBP 2/13/03 
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Maximum width dimensions 

Maximum depth dimensions 

Shipping Weight 

Color 

Environmental 
Operating Temperature 

Operating Relative Humidity 

Operating Elevation 

Storage Temperature 

Storage Relative Humidity 

Storage Elevation 

Conformance 

Standard warranty 

"W~hout TAANAT 

6.70 inches ( 17.02 em) 

17.30 inches ( 43.94 cm) 

73.00 Ibs (33.18 kg) 

Beige 

0-40 °C (32 -104 OF)
 

0- 95 %
 

0-1 0000 feel
 

-15 - 45°C (5 -113 DF)
 

o-95% Non-condensing
 

0-50000 feet
 

2 years repair or replace 

:"<"":'.' I i-:~.,::;,:', I ~.1!P.QQIJ I Seryi,l;~~ I ~!iLi!!=tors 

ti.q:fL~e1-lY- I Conta(j; 1~~y..l'Qlicy 

http://www.apcc.comlresource/include/techspec_index.cfm?base_sku=SU48XLBP 2113/03 
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Accessories Telephony Sen/ices Training 800 828 42, 

,"'.' :" ~; ";"','j' 

· Order Status 

· My Company Product Informilltion 

My Account Usually Ships:48 Volt Battery Pack for use withAccount Team 
Smart-UPS 2200XLNET COW Part: 

New Accounts 
Mfg. Part: 

Rebates 
UNSPSC: 

· Special Events 

· COW Outlet 
Price: 

· Technical Support --~-~~.... 

· E-Newsletters 

· Solutions Library 

Manufacturer 

Add more runtime 

Ie~elidlJfv RI~Ii..lli!itv· 
APC provides power protection, environmental control and s 

Product Links services that are designed to proactively identify and corree 
downtime occurs. Over the years, APC has received more t~ 

worldwide for reliability and innovation of solutions - more t 
< ~ou'OfI':f 

, SI mil" PrCldv cts 
UPS manufacturer. APe's solutions are accepted as "best of

;' Send to Associate 
globe. You deserve the legendary reliability and peace of mi 
can provide. 

Battery 

Enclosure Type Extern~1 

Form Factor proprietary 

Technology Lead acid 

Type Battery pack 

Voltage Provided 48 V 

Cabinet 

Chassis Type Proprietary cabinet 

Dimensions 

Depth 17.3 In 

Height 8.5 In 

Weight 69.2 Lbs 

Width 6.7.1n 

Environmental Parameters
 

Humidity Range 0 - 95%
 
Operating
 

Humidity Runge 0 - 95%
 
Storage
 

Max Altitude Operating 9840 Ft
 

Max Operating 104 OF
 

http://www.cdw.com/shop/products/default.asp?EDC=064865 2/13/03 
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Temperature 

Max Storage 113 of 
Temperature 

Min Operating 32 OF 
Temperature 

Min Stori;lge 5 OF 
Temperature 

Header 

Compatibility PC 

Manufacturer APe 
Packaged Quantity 1 

Miscellaneous 

Color Beige 

Networking 

Type None 

Power Supply 

Device Type None 

Service 

Support Details Full :2 years 
Contract Period 

Support Details Parts and labor 
Service Included 

Support Details Type limited warranty 

Support Type 2 years warranty 

Slot Provided 

Type None 

Slot Required 
Type None 

Copyright 2003 COW Computer Centers, Inc.
 
Terms and Conditions. OfUse I TelTl').¥ and ConditionS-.of Sale I Privacy Pledge
 

http://www.cdw.comlshop/products/default.asp?EDC=064865 2/13/03 
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What's New 
Ltloendarv ~elillbility'-

m Mtlt'llUJ! 

American Power Conversion Voluntarily Recalls Two
 
Uninterruptible Power Supply Models
 

WEST KINGSTON, R.I. -- January 14,2003 -- American Power Conversion (Nasdaq: 
APCC) (APC), in cooperation with the Consumer Product Safety Commission, today 
announced a voluntary recall of two models in its Back·UPS® CS uninterruptible power 
supply (UPS) line due to potential safety issues that may result in overheating and represent a 
potential fire hazard. The total number of affected devices being recalled worldwide is 
approximately 2.] million with approximately 900,000 devices recalled in the United States. 

APC has received eight reports worldwide of units overheating resulting in the melting ofthe 
unit's outer casing, six of which occurred in the United States. Three ofthe reported incidents 
resulted in minor property damage. No injuries have been reported. 

The recall is Jimited to two specific models in APC's Back-UPS CS product line - the Back
UPS CS 350 and the Back-UPS CS 500, in both 120-volt and 230-volt models. The affected 
units were manufactmed between November 2000 and December 2002. 111c units were soJd 
primarily through computer and electrical distribution, catalog and retail outlet'S worldwide. 
Consumers with affected units can identify them by the model markings on the front of thc 
unit and hy the serial numbers located on the bottom ofthe unit. Only units with serial 
numbers having the first six characters in the following ranges are affected: 

AB0048 through AB0251 

RBO104 through BB0251 

JBO125 through JB0251 

Any units with an "R" at the end of the serial number are not part of the recaU. 

APe recommends that the user immediately remove the UPS lUlit from service by turning off 
all connected equipment, turning the UPS unit off, and then unplugging the unit from the 
electrical outlet. 

To Jearn more about the recall action and the process for replacing the aflected units, users 
should visit www.apc.colll or call 866 APC-RELY (866 272-7359). 

APC has been working closely with the Consumer Product Safety Commission and other 
appropriate parties in this aclion, which does not affect any other APe devices. 

"We remain highly confident in the overall safety and reliability of all of our products, and 
have been working diligently to ensure that this action results in a minimum inconvenience 
to our customers and channel partners," said Rodger B. Dowdell, Jr., APe president and 
CEO. 

http://sturgeon.apcc.com/pr,ns£,932d53feee2239d5802567c8004f9c6f/b031d6736732ge3c85... 2/13/03 
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Safe Harbor Provision 
This press release contains forward-looking statements as that term is defined in the Private 
Securities J-itigation Reform Act of 1995. An statemems in this press release that do not 
describe historical facts, such as statements concerning the Company's future plans or 
prospects and those contained in the "Business Outlook" section ofthe press release, are 
forward-looking statements. AU forward-looking statements are not guarantees and arc 
subject to risks and uncertainties that could cause actual results to differ fi'om those 
pfQjected. 1be factors that could cause actual results to differ materially include the 
following: costs incurred by the Company for the product rccall are greater than or less than 
currently anticipated~ actual audited fourth quarter 2002 results may differ from those 
cUlTently anticipated~ impact on order management and fuHillment, financial reporting and 
supply chain management processes as a result of the Company's reliance on a variety of 
computer systems, including Oracle Iii which was implemented in the first quarter 2001; the 
impact on demand, component availability and pricing, and logistics. and the disruption of 
Asian manufacturing operations that result from labor disputes. war, acts of terrorism or 
political instability; ramp up, expansion and rationalization of global manufacturing capacity; 
the discovery of a latent defect in any of the Company's products~ the Company's ability to 
effectively align operating expenses and production capacity with the current demand 
environment; general worldwide economic conditions, and, in particular, the possibility that 
the PC and related markets decline more dramatically than currently anticipated; growth rates 
in the power protection industry and related industries, including but not limited to the PC, 
server.. networking. telecommunications and enterprise hardware industries; competitive 
factors and pricing pressures; product mix changes and the potential negative impact on gross 
margins from such changes; changes in the sea..,>onality of demand pattems; inventory risks 
due to shifts in market demand; component constraints, shortages and quality; risk of 
nonpayment of accounts receivable; the uncertainty of the litigation process including risk of 
an unexpected, unfavorable result of current or future litigation; and the risks described from 
time to time in the Company's tilings with the Securities and Exchange Commission. The 
Company cautions readers not to place undue reliance on any such forward-looking 
statements, which speak only as of the date they are made. The Company disclaims any 
obligation to publicly update or revise any such statements to reflect any change in Company 
expectations orin events, conditions, or circumstances on which any such statements may be 
based, or that may affect the likelihood that actual results will differ from those set forth in 
the forward-looking statements. 

About American Power Conversion 

Founded in 1981, American Power Conversion (Nasdaq: APcq (APC) is a leading provider 
of global, end-to-end infrastructure availability solutions. APC's comprehensive products and 
services offering, which is designed for both home and corporate environments, improves the 
availability, manageability and perfonnance of sensitive electronic, network, commWl1cation 
and industrial equipment of all sizes. APC, which is headquartered in West Kingston, Rhode 
Island, reported sales of$1.4 billion for the year ended December 31, 2001 and is a Fortune 
1000 and S&P 500 company. All trademarks are the property of their owners. 

Additional infonnation about APe and its global end-to-end solutions can be found at 
www.apc.com or by calling 800-877-4080. 

### 

http://sturgeon.apcc.comJpr.nsf/932d53feee2239d5802567c8004f9c6f1b031d6736732ge3c&5... 2/13/03 
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NEWS from CPSC 

u.s. Consumer Product Safety Commission 

Office of Information and Public Affairs Washington, DC 20207 

FOR IMMEDIATE RELEASE APe Recall Hotline: (866) 272-7359 
January 14, 2003 CPSC Consumer Hotline: (800) 638,.2772 
Release # 03-068 CPSC Media Contact: Scott Wolfson, (301) 504-7051 

CPSC, American Power Conversion Corp. Announce 
Recall of Back-Up Power Supply Systems 

WASHINGTON. D.C. - In cooperation with the U.S, Consumer Product Safety Commission (CPSC), American 
Power Conversion Corporation (APC), of West Kingston, R.I., is voluntarily recalling about 900,000 back-up 
power supply devices. These devices are primarily used to protect computers in case of a power failure. The 
power supply device can fail, causing the unit to overheat, which may pose a fire hazard to consumers. 

APe has received six reports of units overheating resulting in the melting of the unit's outer casing and three 
reports of minor property damage. No injuries have been reported. 

The recalled Back-UPS® CS Uninlerruptible Power Supply devices include the Back~UPS CS350 and the Back
UPS CS 500 models. The model number can be found on the front at the unit, along with the words. "Back:-UPS 
es" and "APe." In addition, one ofthe fol/owing numbers shows up on the bar code labelloc8lted on the bottom of 
the unit BK350, 8K500, BK500BLK. The recalled power supply devices also have one of the following serial 
numbers - AB0048 through AB0251 J 880104 through 8B0251, and JB0125 through JB0251 - which can be found 
on the bottom of the unit. Units with an "R" at the end of the serial number within the above ranges are not part of 
this recall. 

Retailers, computer and electrical distributors, and catalogs nationwide sold the power supply devices from 
November 2000 through December 2002 for between $70 end $130. 

Consumers should immediately stop using the power supply devices by turning off the power to all connected 
equipment, turning the Back- UPS CS off, and then unplugging It from the electrical outlet To obtain a free 
replacement unIt, consumers should contact the company at (866) APC-RELY (272-7359) between 9 a.m. and 5 
p.m. ET Monday through Friday or log on to the company's website at 

http://v..ww.cpsc.gov/cpscpub/prerel/prhtml03/03068.html 2/5/03 
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. ,.' '::: . ":. The us, Cotl$umet Product Sa'oly Commission protects tho public from unreasonable rlsks of In)UlY or death 
from 15,000 types of consumer produCI:S uflder the agancy's )uf1ildiction. To tllPort II dangerous product or. prodU<:t·Telat«llnjury. call CPSC's hodlne 
at (800) 638-2n2 or CPSC's teletypewriter at (800) 638-8270, or visit CPSC's web silo at ' .. ,:. COnSUl'l1ll1S can obtain this relono 
and recall informalion at CPSC'$ \W b site al WWN.cpSC.gov. 

http://www.cpsc.gov/cpscpub/prerellprhtml03103068.html 2/5/03 
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030129CCN0301 Exhibit 7 
Inventory of items collected 

Richard M. Hansen & Assoclald, Inc. 
I 

950 OUPqe.v.,.u 
Lombard, IL 1Ot4 

(630) ..S-Ulil 
Fax: (630) 415-394 

E"....ce II. Mo. a-1o:M •• of F~ t4. 200~ 

EvldMQllrIo. EiII1f.Q. Pit. Colledllll IlIB~.QIlIcIId """"'iRfipn 

1 OH02,.. '12tW3 An1" S\IriIiI;tI
 

2 03-102" 1128103 1t47 HRS 0UIi8tt/2
 
3 O~'024 1{2J/03 1147 HRS Conduil to ouaet.'
 
4 03-IOZ4 1J2M11 1l53HRS 0IstribUI1oA "Mel!
 
5 00-102,( 1l2MJ3 JunctiOlt boll &. del
 
e O~'\Q24 1l28103 Swilctl to tllI~
 
7 03--1~" 1J28f03 H!il1 HRS OuIIet
 
8 OJ,. 102.<4 1l2Ml3 lS4S1ofRS Fklol9&Oent 5xture
 
9 03-1024 1128103 1051 ~RS Ceil"9 faI housing
 

10 03-1024 1128f03 kJcn.<I oomponMrt$ 
11 03-1()2<1 tJ28f03 9tSHRS Ptirrler 
12 03·102<1 '12eI03 1M5HRS CRT MOUt'ltiA.g panete& ~e 

13 03-tD24 112BJ03 937t-flS T.Ie~ 

1<4 0$-11).24 1QaiO) 1115 HRS Ooc\Imenls from sOelf 
1~ 03-1.024 1J2Ml3 1Del HRS TeII!lPhooe & UAidendfiea unit 
16 03-102. 1128103 1130HRS r_hooe t:b;ks 

\7 03-1024 1121/tJ3 Oell... 
.3 03-'O~-4 112Mt'l f110 HRS Baa CIt debris; 
1:9 03·102-4 .,28103 1105 +iRS Bag of debrIS 
2C 03·1024 1!21}Q3 Ju!don box for h alarm 
21 03-1024 112SJ03 1142HRS Tnn. \Init 
~2 03-1024 1/28103 ".OHRS finergency nns.fer 
23 03-1024 1/26103 Telellhone jeck$ 
24 03-1024 1/2&'03 11-4' HRS Emergence tr.1n_r ~ 

25 03·1024 1128103 Oebri s fn)m floor 
216 03·1024 "'28103 C3lcf5'5 n=~ 

Z7 03-1024 V2M>3 11..3HRS Translf!f ~it~ 



RlcMrd M. Hansen & Associates. Inc. _..es _ 

EvilItcIce Flit Ho. 03-tl:u.. fit"'" 14, 100) 

28 03-102<4 1!28103 UPS a .,id8l1Hed wntol bolt 
29 03-102. 1128103 Compcnern from $I1e If 
30 
31 

03-1024 
03--102" 

tJ28f03 
(1281'03 

1039HRS FRI"!t panel 
cnuradl 

J1 03·102011 112&'03 114QHRS Shelf Irom east 
~3 03-1Q2" tra'03 1146HRS Detwls 'rom a1leK 
3-i 03-'024 1"~ 1151 HRS UPS 
35 03-'~4 H29JC3 Cables from abM! tt!4ephone closet 
36 00-1024 2114103 B1eaker 

9:50 ~P.ge AvelKll 
lc.barct. L 10148 

(63O).g5~3 

Fa: (630) 41--3941 

! 
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Task Number: _030129CCN0301_ 

Date: 03/13/03 _ 

Status of Missing Document(s) 

As ofthis writing, official records that were requested for this investigation report could 
not be obtained. Should a document later become available, it will be attached to the 
investigation report. 

1. _Fire Investigation Report - (Exhibit #8) _ 

2. 

3. 

4.
 

5.
 



Exhibit 9: 030129CCN0301 

INVESTIGATIVE CONTACT S: 

NAME
 

Fire Lieutenant 

r:~;~·:ueI 

ITS Manager 

[b)(:r •..• •.• ..1
 

Fue InvestIgator 

ADDRESS IPHONE 

Naperville Fire Dept 
Naperville,IL 
(630) 420-6142
 

Edward Hospital
 
801 S. Washington St.
 
Naperville, IL 60540
 
(630) 527-7247
 

Edward Hospital 
Naperville,IL 

DuPage Medical Group
 
454 Pennsylvania Ave
 
Glen Ellyn, IL 60137
 
(630) 545-3615
 

Engineering & Fire Investigations (EFI)
 
303 Quadrangle Dr. Suite 303
 
Bolingbrook, IL 60440
 
(847) 635-5053
 

DATE 

01128/03 

02/06/03 
02/11/03 

02/11/03 

0212/03 
03/11103 

02/13/03 
02/14/03 
03/01/03 



Legendary Reliability-

Ann DeTemple SENT VIA FEDEX 
Director 
United States Consumer Pruduct Safety Commission 
"ational Injury Information Clearinghollse 
43]0 East West Highway 
Room 504 
Rethesda, Maryland 20814 

RE: 030129CC)J"030 I, /~o 3Jt:J ;;JII April 1J, 2003 
H0310215A, ~ 1:1] 2)!{, .;.
C0325001A, II0310361A, 10310440 

Dear Ms. DeTemple: 

Thank you for your letter dated March J I, 2003 regarding the above referenced incidents 
allegedly involving our products In rt~~3rds (0 Claims #030129CCN0301 and #C0325001A, we 
have been nutilicd by the customers of the incidents and our respective insurance companies are 
conducting formal investigations. With regard to Claim #H0310215A, it is our understanding 
that this issue ha.. heen resolved to the customer's satisfaction. Finally. we have not. to the best 
of our knowledge, receive any claims or infonnation related to Claims #1031312A, ,/tH031 0361 A 
and #10310440. 

American Power Conversion Corporation takes the design and manufacture of its products 
extremely seriously. We appreciate the Consum~r Products Safety Commission contacting us regarding 
this matter. Ifthere is an)1hing else we can du, pka:oc do not hesitate to contact me directly at (401) 789
5735 x2255. 

Once again. thank you for your lett~r. 

America. Power ClJIIVersiol UupDralllll 
PO fiox 219 ellil 401 1895135 
1:12 Flirgraund$ RD~d Fax 4)1 109 3710 
WUI Kingston. R11l28'n Visit www_"p~c.cam 

Arc il ,tl Iquell)pplW'fJ.rl1) r.mplaYI!I W".":l .~IIJ9I ",~orllltoR;" elWenitv. 
APC·, Qllllli'Iy ~fm~m i' so a2 l,;1II1......d. 
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Hamann, Peggy A. ------.._-~~---.--_ ' .. " - ..•_-_._ ...........•__ _ """-""'- .- _ _-_ _.._...•...
 

From: Robin Ross [ nro8sjr@wLrr.com} 

Sent: Tuesday, January 28,20031:47 -r.. O"":i: tI 
To: Peggy Hamann 

03~IQq C.~.N030 \Cc: Alan Kern 603]11 0294(1 
Subject~ Fir8 damages doctors' officeS.htm 

Peggy please assign an 101 number to this incident. Apparently it was started by an APe brand 
computer power supply unit. Assign to AI Kern 

Thanks 

Sun NAPERVILLE SUN: Mayon; say county's O'Hare vota ,•. 

N.p.riIle. 

SlIbw'blWC.bl1~ClUl 

Marketplace 
Aulas 
CIa.llfted Ada 
JobPIece 

i New Hom-II 
Real Estate 

Community News 
~IH.adll".. 
MlIelliones 
NatlonallWortd News 
News In Depth 
Buslne51 
Weather 

Opinions 
COlumnists
 
E·The Pwopte
 
Editorials
 
LeIbr_ to the Editor 
Quick Poll 
Mer. OpinioM... 

our 80 A.oout
 
Arts
 
Boob 
Caleltdar 
ChIcago Datlline
 
Dining
 
HoIty,yood Upchlte
 
Home & Family
 
Just for Fun
 
Movies
 
Music
 
Telellliion
 
Trallel 
VidtlO G.mes
 
Videos
 
Web Watch
 

Heart & HOfl1'o!
 
Local Features
 

Fire damages doctors" offices 

SUN STAFF 

A lire on till: EJwar.J Hospital campus Saturday morning did more than S250,OOO 
Wrn1hofdam~e to II l1outou' offi~e- building mlllJO Spaulding Drive. 

Naperville Fire DqrwtrA.Clll District CllicfRich3rd J, Mikel reported Saturday ihat 
about 20 peop).; were ovacuated from tile· huilding. No one was injured. The fin: 
erupted in B.Il equipment lOom about 8 llm. on the Ihird t1nnr <lfthe fDllr.story 
budding. The Ie$poIlSC was upgraded to .. second llann, bringingldditiunlll fir" units 
10 the ~ce:ne: Wi suppre5sion ctlort!; began, Mikel !laid in II press release:. 

The re:spopJing 35 NIIpet\illc tiretighters and 12 pieces ofequipment bruught the 
fin: tlndl:T COIlUal in about 30 mi nutes. 

Brian P. lAvis, F.dward Hospital's vice prC,'lillent of mllrk,,1i1l8 and oommunicariOlls, 
said offieiah arc loolting at the possibility thai it WlI:Iln elcctrillllllinl. T~ building, 
in which oillpaticnt &CTVi'a:s lire: pruvidal, is 1101 attaebcd to tho hospital bur is 
QOlUlCCted by ao ~rior wnncI. The Napc:f',IilJe Fill: Investigatiou team is 
IDVeSllgllting the o::aUPIC of the fire. 

01/26103 

TIJESOAY
 
JANUARY 28, 2D03
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somewhal concerned Ihat the boiling batteries could have exploded or started a fire. 

8. City
 

7 - INDUSTRIAL PLACE
 

7. Location (Home, School, etc) 

LINCOLN. 

10A. First Product 10B. Trade/Brand Name
 

557 - Computers (equipmenl And Elec
 

100. Manufacturer Name and Address 

APC CORPORATE HEADQUARTERS
 
132 F8irgrounds Road
 
W. Kingston, RI 02892
 

11A_ Second Product
 11 B. Trade/Brand Name 

1. Task Number
 

030701 CCN0667
 

J. Office Code 4. Date of Accident 
YR MO DAY
 

2003 06 01
 

6. Synopsis of Accident or Complaint 

YR MO DAY 
2003 07 DB 

UPC 

Qves @No o Verbal 

24. Review Date 25. Reviewed By 

8631 

27. Distr1butlon 

EPIDEMIOLOGIC 
INVESTIGATION 

REPORT 

When Btlempting 10 remove the balleries from B power unit, the Complainant & his network admln opened the failed 
unit. They found that the plastic cases of aU four of the batteries had swollen up and/or melted to the pOint they 
would no longer slide out of Ihe unit. Some of them had lhe caps partially popped off and some electrolyte (acid) 
had oozed out. The unit itself had acid burns on Ihe inside of lid and inside the bottom plate. Complainant was 

~/l1{o1 
II!'""'~ u 
~~ \Z:1WHEJ)

Oi/ElIlIULEO, " 

1LSl~E"~' 
~ 

~MOIR&HO'"fY _R£~ 

9. State 

NE 

10C. Model Number 

SMART-UPS UNINTERRUPTIBLE POWER SMART-UPS 1400RM 

11C. Model Number 

NONE 

15. Injury Diagnosis 

70· No Injury 

18. Type oflnvestlgation 19, Time Spent 
(Operational 1Travel) 

11 / 0 

122. Sample Collection Number 

26. Regianal Officw Director 

Eric B. Ault 

28. Souree Document Number 

10360461A 

CPSC FORM 182 (12196) Approved for use through 07/31/2003 OMS NO. 30410029 

NONE 

110. Manufacturer Name and Address 

NONE 

12. Age of Victim 

0 

16. Body Part(s) 
Involved 

99 - NO INJURY. 

20. Attachment{s) 

1 • Photographs 

13. Sex 

1- Male 

17. Respondent 

2 - Eyewitness 

)21. Case Source 

2. Investigator's 10 

9032 

5. Date Initiatad 

14. Disposition 

0- No Injury 

2· Telephone 

07 - Consumer Complaint 

23. Permission to Disclo.. Name (Non NEISS Cases only) 

Kramer. Jack T.; Moro, Robert E. 

08/0512003 
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IDI: # 030701CCN0667 
Smart-UPS 1400RM 

IDENTITY OF RESPONDENT(S) 

The respondents in this investigation are: 

07/08 & 22 - 81011/03
 



IDI # 030701CCN0667 
Smart-UPS 1400RM Uninterruptible Power Supplies 
Page 1 

PRE-INCIDENT 

The Complainant's company has approximately 18 "American Power Conversion 
"Uninterruptible Power Supplies" (UPS's) installed in the company's network wiring 
closets and server racks. In general they have been very satisfied with them. 

NOTE: APC Smart-UPS protects data by supplying reliable, retwork-grade power in 
either traditional Tower or Rack - optimized form factors for space constrained business 
critical applications; protects business critical fileservers, minicomputers, network 
switches and hubs, Point of Sales retaillbank office and ATM's . 

Recently, June 2003, one of the units (a Smart-UPS l400RM) indicated it needed to have 
the batteries replaced; they had replaced several battery replacements before just not on 
this unit. 

INCIDENT 

When attempting to remove the batteries from the unit, the batteries wouldn't budge, not 
even when pulled on quite hard. Over the weekend, the Complainant had his network 
administrator come in and replace the faulty unit with a working one. When they opened 
up the failed UPS, they found that the plastic cases of all four of the batteries had swollen 
up and/or melted to the point they would no longer slide out of the UPS. Some of them 
had the caps partially popped off and some electrolyte (acid) had oozed out. 

POST-INCIDENT 

The Complainant stated that the red "replace battery" light had come on two or three 
months before they tried to replace the batteries. He stated they were working under the 
assumption that the worst thing that would happen if they weren't replaced was that the 
UPS would no longer provide backup power. He thinks that the set of batteries came 
with the UPS. You can see (see Photo 1) the APC tag on the oottery. There is a load 
meter and volt meter on this system; it has one LED bar graph on the front for system 
load, and a second one for battery voltage. 

The Complainant had a similar incident (whose batteries were no more than six months 
old at the time of the incident) on a non-rack-mount Smart-UPS at his home. He smelled 
sulphur one morning and eventually tracked it down to the Smart-UPS. The batteries had 



IDI # 030701CCN0667 
Smart-UPS 1400RM Uninterruptible Power Supplies 
Page 2 

swollen up and were hissing and sputtering acid out the caps and the whole unit was 
almost too hot to touch. 

In a prior incident, the Complainant wrote to the company, APC, about the incident that 
occurred in his horne. Complainant was told by the company that he would need to buy 
another unit since it was out of warranty. He then explained that he had been under the 
assumption that since the UPS measures its internal temperature, voltage, current draw, 
etc, it should have detected whatever the problem condition was and shut down or given 
an alarm; he has never received what he considers to be a satisfactory answer from the 
company. He stated the issue is not buying a new UPS. The issue is the fact that this unit 
might well have started a fire, burning down his house and killing his pets if they had not 
been horne, noticed the problem and disconnected the UPS. Complainant was so 
frightened by this incident that they have not been using a UPS at horne for the past year, 
simply because they are terrified of what might happen while they are gone from horne. 

The Complainant stated that the recent failure of one of the products at his company, in 
what appears to be a similar manner, has led him to think that what happened with the 
unit at horne is not an isolated incident. 

He stated that they contacted the manufacturer twice and they did not seem too 
concerned; they basically brushed it off by saying that it was an older unit, and they 
offered to dispose of the unit for his company free of charge. 

The Complainant stated that he is not aware of any damage to his equipment; however, 
the UPS itself has some pretty good acid bums on the inside of the lid and inside the 
bottom plate. As hydrogen is explosive, he was somewhat concerned that the boiling 
batteries could have exploded or started a fire. 

PRODUCT IDENTIFICATION 

The product involved is an Uninterruptible Power Supply: 

• Smart-UPS 1400 RM 
• Serial # S95035753705 

The Smart-UPS 1400RM consists of four 12V7AH-F2 batteries that go into the Smart
UPS 1400RM. The Complainant stated it is the size of a bread box and weighs 
approximately 200 pounds. 



IDI # 030701CCN0667 
Smart-UPS 1400RM Uninterruptible Power Supplies 
Page 3 

The Complainant stated that he is not certain how old the Smart-UPS l400RM unit is 
however, he thinks it might be at least a few years old and the ootteries may have been 
original equipment. 

APC Corporate Headquarters: 

• 132 Fairgrounds Road 
W. Kingston
 
Rhode Island 02892
 
(800)788-2208
 

Technical Support - 800-555-2725 
Battery Sales - 800-300-7141 
Customer Service - 877-800-4272 
Government Team - 800-788-5414 - www.govteam(W,apcc:.c:om 
Website Info - http://wwwapcc:.c:om/produds/Jimrily/index.drn?i(t,==165 

NOTE 

''No other reports will be forthcoming." This is a telephone investigation rather than 
an On-Site due to distance. 

ATTACHNIENTS 

1. Respondents 
2. Internet Photo of the Smart-UPS 
3. Photographs(8) 
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Task# 030701CCN0667 - Photo 1 - The UPS tag/APC tag on the battery. 



Task # 030701CCN0667 -Photo 2 - Top of the battery on the Smart-UPS 1400RM 



Task# 030701CCN0667 - Photo 3 - Top of the Battery 



Task# 030701 CCN0667 - Photo 4 - Fuses 



Task# 030701CCN0667 - Photo 5 - Closer view afthe fuses. 



Task# 030701CCN0667 - Photo 6 - Damaged UPS lid 



Task# 030701CCN0667 - Photo 7 - Close-up of the damaged UPS lid 



Task# 030701 CCN0667 - Photo 8 - Battery Tag 



Lellendary Reliabilitv'~ 

Ann DeTemple SENT VIA FEDEX 
Director 
United States Consumer Product Safety Commission 
National Injury Infonnation Clearinghouse 
4330 East West Highway 
Room 504 
Dethesda, Maryland 20814 

RF.:	 01070 ICCN0667, Octoher 22, 2003 
030710CCNj06, H03700201\, 
EI0370053A 

Dear M!;. DeTemple: 

Thank you for your letter dated August 29, 2003 regarding the above referenced incidents 
Cll1cgcdly involving uur products. In regards III CIClims #030710CC)J0706. we did receive a report 
from the customer. bur the customer hao;; not returned the unit !;o that we may conduct a failure 
analysis. In regards to Claims #030710CCN0706, we did receive a report from the customer and 
have received and re .... iewed thc unit. Our analysis to datt: indicates a t:xtemal uvervolatge event 
to the surge unit was the root cause of the unit failure. We have offered to replace the customer's 
unit. We have very little information regarding Clairl1 #H0370053A and have not received the 
unit for evaluation, however, it is our understanding that a new unit was sent to the customer. 
Finally, we have not, to the best of our knowlcdg~, receive any claims or information related to 
Claim # 030701 CCK0667. 

WI;; apprcciClle the Consumer Products Safety Commission contacting tiS regarding these matters. 
PIC<iSC L:unlacl us immctlialdy if lhtm: art: any further developments in any of these cases. If there is 
anything else we can do, please do nol hesilate to contact me directly at (40 I) 789-5735 x2255. 

Once again, Iha k you for your letter. 

7/;J:""'
(!~eXlel 
AS50 ate General Counsel 
American Power Conversion Corporation 

A/JII!rinn PDW~r I:onversiDI COIJllIlllliln 
PO BUI 278 C"II 4U1 lK9 ~TJ5 

132 Fni,grolllllJs Road F~~ ~01·J89 3)10 
West Ki'1gstCIl. ~; 02892 '/;s,'1 .vwwap~~.cQm 

".PC II ClIt uqual up~ J'lil~' J'I!U'-",lir Whllih ~'~h.l"l) 'A"~"kJ~Ll:i ui'll::u~it'f. 

"""'l.-; '~'.. ~ 'I't 1li¥f.l1HIlI~ ISl ;uaz ..Willi ti: 1; 



JUL 1 Z003
Pulley, Autumn S IS-eUE .d 0 

From: PuccIarelli, Ellen M 
Sent: Monday, June 30, 20034:57 PM 
To: Emerging Hazards; Hazard; Internet Incident Reports, Clearinghouse; Incident Reports 
Cc: Cohn. Murray S. 
Subject: Internet Form Complaint - Doc #10360461 

6/30/2G03 2:49:57 PM 

Name = fb){~I 

~~~~eEi~
 L111coln 
State = NE 
Z':'P .. 6 8~5~2(,!!2<--_"'--__"'--_----"l 

~:~~~h~f-"b)_(6,....)....:-,---:....~_---,_~__
 
Ni:lme ot Victim =
 
Victim'o Address.
 
Victim's Cit.y =
 
VicLim'~ State =
 
Victim's Zip =
 
Vjc~~m's Telephone
 

ln~ident Desc(iption: We hav~ appro~ima~ely 18 Am~rican Power 
Conversion "Uninccrrupt.able Power Supplies" (UPS's) 
installed in o~r network wiring closets and oerver racks, 
and in general I've veen very gatisfied with them. 
Recer.tly, one or them (a Smart.-UPS 1400RM) i:J.dicated it 
needed tc nave the b~tteries replaced. We've dor.e sEveral 
befo~e. buc when '110 tried to ::-emove the batteries from this 
uni t, t.hey ,,'o'.lldn I t budge, ~lot even "'hen pUlled on qui c:e 
hard. Over tee weekend, T :had my net'.rork admini.str<;ttor 
come in and replace the faul ';:'y un it wi th a working one. 
When we opened up the :ililed UPS. we found chat the plastic 
caseS of all four of the batteries had swollen up and/or 
melted to the point they ~"Quld :'10 lange::-- slide cut: of the 
UPR. Some of t.hem h"",'e the c~ps ;:>ar~. ially popped off, and 
some electrolyte [dcirJ) haa oozed out. I had a similar 
incident: (whose batt.er'ies were no nOl:C than 6 monthEl old at 
t.he r..ime; on a non-rack.-mount Sm~l:t-UPS at my home. We 
smelled 9ulphU=.- one morning wbt:n Iole got up, ilod e·.rcntua lly 
tr<:lck.ed it down :'0 the S{f;iU·t-U'PS, The bar.terics had 
::lWO" '~n up and ·"ere hi:::sing and sputt.ering dcid out the 
cape and the "'hole llni t '""a:3 almost. too hot r.O touch. t 
','irote t.O A.PC about. that l!lclaent lJOnH:~ t ':'me ago, and ''''as 
told that I 'would need to buy d:Jcther unit Slnce it was out. 
of WCirranty, I explained ~.h3t r had been under the 
assurq::tion chat zince the UPS measu"'"es its internal 
tem:!)era:'1.:re, ·...oltdge, curn:nt draw, etc, it should have 
detected whilte'lfer the p:r:oblem condition '''''as and shut down 
or given aI: a.larm, but I nave :lever received ".,hat I 
conoicier to be a satihfactory an~wer from the company. The 
issue is net buyi~g a new UPS. The ~ssup. iG ~he t~ct th~t 

this un':t m.i.9~t ~:e~l ha\{~ started a fire, burning down my 
hO\~ce allc kill:'ng my 'pe~s if ·...e !:adn';: been home, noticed 
tlJe prcble~l, ane: diocoanect.ed the UPS. rile were 1;0 

tr'l ghtened by thi~ Incident that. we hu'Je nnt beCIl US;:'19 a 
UPS at home fo~ the past year, ~i~ply c~cauoc we're 
~en·i.fied of ',vh<'lt might hAppen "'hilp. ,,,,,~, r<; <,lonfl. 'i'hc 
recent fai J ureo 0: \.Jne of the ur:)d',lct t; at. my :::ompany in "'h.1t 
app~a:-s to be d. s;mil<:lr ll1ann~r haG led me '=0 t.hink that 
what happcn~d 'Nith :;h~ ur-it at home;'; not dn 16ol-'ltcd 



incide:'lt". . Ho·.~ ":Ot:ld you GU9~e~t ....·curoceed or. thi::l 'SflUC? 

Victim'~ age d~ time or i~cijent = 
\!.ic~im's ::lex 
'late vf inc::idlmt '" JUlle, 20C3 
Product involved - ~mart-Uf5 (Unicterrupt~ble Po~~r Supplyl 
Pro('!uct brand l1.:1J:le!:nanuf'actu ....er '" Ame~-icCln Powe:t: Cnn-"ersion 
Place I'/here ma!lutactured (City ami Stilte) .. USA/Unknown 
Product involveci l::till availab.lp..", ies 
Pruduct m:Jcel <l:ld serial number; STart U?S J.4vDR'·'. a/ll S950357517::JS 
Date produce purchaocd = unknmvn 
Name Release .. Release name to manufacturer onl~r 

2 





EPIDEMIOLOGIC 
'NVEsnGAnON 

REPORT 

"~1'J10~a 
~ 

,,, .' (." .'" .. . "." ",' 

....J~l'CI.~ .:~ 

~- ~~J'. ,I.' 

~y 

V 9. State 

FL 
10C. Model Number 

1500 

11C. Model Number 

NONE 
. , .... .... - --_ . ..... -

15. Injury DiatJnosis 

70 - No Injury 

19, TIme Spent 
(Operational I Travel) 

21/0 

122. Sample Collection Number 

26. Regional Office Director 

Gerard J. Naylls 

28. Source Document Number 

I0470345A 

1. Task Number 2. Investigator's [0 

040720CNE1669 9094 

3. Office Code 4. Date of Accident 5. Date rnlllated 
YR MO DAY YR MO DAY 

810 2004 07 16 2004 07 26 

6. Synopsis of Accident or Complaint UPC 

An adult female (age unknown) reported ~moke caming from battery back-up umt being used with three other 
battery back-up unit!! to back up several computers at hel home-based consulting business, The inside of the 
batt8r'J back-up unit was gIO'Ning red when she checked. There were no injuries, and damage was confined to the 

I ul'1it involved in the incident. I 
I 
I 

7. Location (Home, School, etc) 8. CIty 

1-HOME FORT WALTON BEACH 

10A. First Product :1108. TradeiBrand Name 
557 - Computers (eqUipment And Elet APC SMART UPS 

100, Manufacturer Name and Address 

AMERICAN POWER CONVERSION CORP. 
132 Fairground Road 
West Kingston, RI 02892 

11A. Second Product 1118. Trade/Brand Name 

0 NONE 

11 D. Manufacturer Name and Address 

NONE 

12. AgeofV]ctim 13. Sex 14. DispositIon 
43 2- Female 0- No Injury 

16, Body Part(s) 17. Respondent 18. Type of Investigation 
Involved 

99 - NO INJURY 1 - Victim/Complainant 2· Telephone 

20. Attac:hment(s) 121. Case Source 
9 - Multiple Attachments 07 • Consumer Complaint 

23. Permission to Disclose Name (Non NEISS CaMs Only) 

OVes @No o Verbal 

24. Review Date \25. Reviewed By 
09/0112004 8189 

27. Distribution 

Deppa, Roy w.; Pigott, Mary K.; Dobbins, Allen C.; Lansing. Joseph W 

CPSC FORM 182 (12/96) Appr:>ved for use through 0913012006 OMB NO. 30410029 
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This investigation was initiated from a consmner internet complaint form. 

Initial contact was made by this investigator on July 26,2004. At this time, the 
complainant was lll1available for an interview. However, the complainant's spouse 
indicated that the incident product was no longer available, as it had been returned to t:re 
manufacturer for a replacement. 

Since no sample was available for photographing or collecting, a telephone interview was 
conducted with the complainant on August 2,2004. During this interview, the 
complainant provided the information contained in this report. The complainant also 
indicated that she would provide photographs of the area in which the incident product 
was located. However, these photographs were not received. 

The complainant involved in this incident is a female. She did not provide her age, 
height, or weight chJring the interview. 

The product involved is an uninterruptible power source (UPS) battery unit for use with 
computers. The complainant stated that she used this UPS as one of four battery back-ups 
for seven computers that she uses in her consulting business. She stated that she has used 
three different models of battery back-up units, and has had trouble with this model 
twice. She has never experienced problem; with the other models. 

The incident occurred at the complainant's place ofbusiness. The complainant stated that 
the UPS battery unit was located in a room with three other UPS llllits, stacked two deep 
and two wide (Attachment 2, Page 1). All four units operated offhouse current and were 
on the same circuit. 

The temperature inside the room was 74° F, according to a thermcmeter adjacent to the 
battery back-up llllits. 

The incident reported to CPSC occurred July 18, 2004. However, the consmner stated in 
the telephone interview that she had experienced a similar incident with an identical unit 
in March or April of 2004. 

The complainant stated that the unit involved in the second (reported) incident was 
obtained from the manufacturer as a replacement for the unit involved in the earlier 
incident. The unit involved in the second incident had been in use continually for four or 
five months prior to the second incident. The unit involved in the earlier incident had 
been in use for a year prior to the first incident. (An identical model unit--not involved in 
either incident--has been in use for eighteen months with no problems.) 

The complainant stated that she did not read the instructions that accompanied the unit 
involved in the second incident, since she had the m previously with the original units. 
She placed the incident unit on top of another unit of the same model (Attachment 2, 
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Page 1). These two units were placed on the outside of a stack of four UPS battery lUlits 
(Attachment 2, Page 1). 

At approximately 10:00 a.ill. on lilly 18,2004, the complainant was in the room where 
four UPS battery mrits were located. She said that she heard a "pop" and smelled 
something fwmy. Then she saw smoke coming out of the incident unit. She said that the 
inside of the incident lUlit was glowing red when she looked at it. 

The complainant mplugged the incident lUlit and discontinued its use immediately. She 
reported the incident to CPSC on the day it occurred. 

On lilly 19, 2004, the complainant contacted the manufacturer by telephone. She said that 
the manufacturer's representative with whom she spoke told her that they had not 
received any other complaints about similar incidents with this model unit. 

The complainant said that the manufacturer's representative told her that there are 
modilles in the top of the lUlit that are designed to pop if the unit overheats. The 
manufacturer's representative told the complainant that the unit is not supposed to catch 
fire, though. 

The complainant stated that the point of origin in both incidents was at the top of the lUlit 
near the back. Although there were no flames involved in the second incident, the 
complainant said that flames spread outside the lUlit involved in the previous incident. 

The complainant further stated that the manufacturer's representative told her that she 
should place the UPS battery unit twelve inches away from everything else. The 
complainant indicated that she does not follow this advice. 

PRODUCT IDENTIFICATION: 

The product involved in both incidents is an APC Smart UPS 1500. Identifying 
information about the product and the maJUlfacturer is included below: 

Brand Name: APS Smart UPS 
Model Nrnnber: 1500 
Serial Number: Unknown 
Manufacturer: American Power Conversion Corp. 
Address: 132 Fairground Road 

West Kingston, RI 02892 
Place ofManufacture: Unknown 

The product operates off house current. It was on the same circuit as another APC Smart 
UPS 1500 mrit, an APC Smart UPS 1400 lUlit, and an APC Smart UPS 500 lUlit. The 
complainant has not had any problems with the other three lUlits on the circuit. However, 
she has experienced the same problem twice with APC Smart UPS 1500 units. 
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As the incident rurit was not photographed or collected, no information about labeling is 
available", 

SAMPLE: 

No sample was collected. 

ATTACHMENTS: 

Attachment 1 - Cmtact Sheet 
Attac~nt 2 - Diagram of Units at Incident Location 
Attachment 3 - Missing Documents Form 



Title: 
Address: 

Attachment 1 Page 1 ofl 
0400nOCNEl669 MKP 

List of Contacts 

Name: b}(6) 

Information from interview is contained in narrative.
 
Photographs were requested but were not provided.
 

Name: 
Title: 
Address: 

Phone: f_b],"--~_.~w~a_]~ .......•.. .........e_~,"--0b,"--·..••..,"--5L 32547
••• ~n_B
Interviewed: July 26, 2004 and August 26, 2004 

On both occasions, the complainant's spouse indicated that fue complainant was too busy 
to talk to the investigator. 



Attachment 2 Page 1 of 1 
0400720CNE1669 MKP 

Diagram of Product Positioning 

(Drawn by Investigator, based on infonnation provided by complainant) 

............-1 

APC Smart UPS 1500 
(incident Unit) 

I APC Smart UPS 1500 I 

/" 

t-:::::-' 

/" /" 

~ APC Smart UPS 500 - I 

V ~ APC Smart UPS 1400 I 
". 

t7V 



---------

Attachment 3 Page 1 ofl 
040720CNE1669 MKP 

Task No: 04072 OCNE 1669 
Date: 08/3112004 

STATUS OF MISSING DOCUMENT(S) 

The official record<; below were request for this investigation report, but could not be 
obtained. 

1. Photographs of incident location (requested from complainant) 

2. Records of correspondence with manufacturer (not available) 

3. _ 

4. _ 

5. _ 

Date: 08/31/2004 Investigation No. 9094 

Regional Office: FOER Supervisor No:



legumlarv R9'iability~ 

F"ebruary I J, 2005 

/\no DeTemple. Director 

united States COll:mmcr Product Safely Commi~sjon 
Ni'ttioll'tl Injury Information Clearinghouse 
4.1.30 E<'Isr West High",IlY 
Room 504 
Dr:lhe.'ida, tvIar> iillHi 20R 1,j 

HE: 040720CNel669 / 

Deaf Ms. DeTemple: 

Thaak you for you, lelle. dab.'<l O"obc, 2'). 20<l4 .egard".g ,1,< ab"ve ce!c.cae,'<l indde.. 
("Cl"m-'J involvin. OUr ",oducI /\PC Smarl UPS SVA J500. We h"cr"'d the rep"" in de" iI and W< 

"Viewed nar 'uPPon eenler file, "'8""lin. 'he 'wo ineidea" claimaot re""rted. In hoth inSfiJnc,,~ 
cl,i",.,r, "ni" were retumed '0 AI'C lor review und ~ere 'epl.ced with new unit,. On both "'~",i"ns, 
we reviewed the unils ar.d wc were able to repair the <mil, that W<re, OIhcIWi", in good "Perot in., 
'''''dilion. h. is 0." detcrmin"ion th.llh, 'on'''''ol1\'O ineiden" wen: pu.dy '"incidental. . 

We 'I'preciare 'h, Consum" I'rodoc", Safety Com",i"ion <Oulacling os regardIng 'hm mntl",. 
I'lease 'On"" "' immedi.te'y if th're arc any fu.th" d"e/opmen" in "y of d.... cas,,,. If 'here i, 
allything else we can do, plea;;e dl) not hesitate to contact me directly <It (40 I) 789.5 35 x2255. 

7 
Once again, rhank -Oil for your letter. 

"] 

, ~'~I'y..:;rou:_:~ 
/./ 

PCler W\?X r 
As.~ociatc General Counsel 

American Power Conversi{lTI Cnrporlltion 

Amllficla Pawp.( Colll'!JlSiao LllplGlifm 
PO B~x :?19 Cali 4{)1 199 ,7~5 
1.12 h!rg'ou,,~s Road FaA' 4111 799 lllD I
We" ,'(nosl"", fll 01'1!l2 h~;! '~"'W If'H.CCrr. r' 
J.pC i-::. sn \1(1",,11 (\J,;J=el~4lo'1"Y emrplu,C':'f .....',~.,:. 'I,l!4, ':i: '1\1( ~.jrc~ ~\l(c.'gl!"1 I 
AI"':'~.; 'l'I~' ~, v"g-"m j~ ISO. n;c) t.'#Ilitt...u. 1, , 

I 

if. 
i \ 



Doc No: 10470345A Issue:43 07/20/2004 
07/18/2004 10:32:53 

b)(6l 
Name = 
Address ;--:--;-;:-;-~--;o---;----.....J 
City = Fort Walton Beach 
State = Florida 
Zip =32c;=-;547i:7.--- _ 

I 

~~~:tj6J .• 
Victim'~ __~ __,,___________:---. 
Victim's City =Fort Walton Beach 
Victim's State = Florida 

Victim's Zip = 32547 'i:""i7O,.----
lVictim's Telephone 1_bl_(6_ _ 

Incident Description: An APC Smart UPS 1500 was smoken and was on fire. Approxiametly 4 months ago we had 
another unit do the same thing. We 
contacted APC and they sent a replacement unit. The replacement unit is the item that was on fire again. We have 
three models of APC 
and this is the only model that we are having this problem with. 

Victim's age at time of incident = 43 
Victim's sex =Female 
Date of incident = 7/18104 
Product involved = APC Smart UPS 
Product brand name/manufacturer = APC 
Place where manufactured (City and State or Country) = 
Product involved still available =Yes 
Product model and serial number, manufacture date = SUA 1500 
Date product purchased = Less than 4 months 
Name Release = Release name to manufacturer only 
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041201CWE5008
 

1. Task Number 
EPIDEMIOLOGIC 
INVESTIGATION 

9048 

4. Date 01 Accident 5. Datelnitiated 
YR MO DAY REPORTYR MO CAY 

2004 11 13 2004 12 01 

6. Synopsis of Accident or Complaint UPC na 

A 44-year-old female wasworking on her home computer that was plugged Into a battery back-up unit when it 
began to smoke and produce an odor of burning plastic. She immediately turned ott' the unit ~n.atmP/ugged a/l 
components that were in it. When her husband removed it/rom its receptacle 20 minutes later, it was still warm. 

. ~~~b
'::~fii~ ~ .,,~\:.-<:' 

~. ~. 

·~~f}·:·,,, ~ 

f"
8. City 9. State 

1-HOME 

7. Location (Home. School. etcl 

HIHONOLULU 

108. Trade/Brand Name
 

557 - Computers (equipment And Elee
 

10A. FirstProdllct 

APC BACK-UPS OFFiCE 500 VA 

100. Manufacturer Name and Address
 

AMERICAN POWER CONVERSION
 
132 Fairgrounds Road
 
W. Kingston, RI 02892 

11C. Model Number11A. second Product 11B. Trade/Brand Name 

11D. Man ufactur8r Name and Address 

13. Sex 15. Injury Diagnosis 

44 
12. Age of Victim U. Disposition 

2 - Female o~ No Injury 70· No Injury 

17. Respondent16. Body Part(s) 18. Type of Inv8$tigaticn 
Involved
 

99 - NO INJURY
 1 • Victim/Complainant 1 - On-Site 

3. Office Code 

840 

20. Attachment(s) 121. Case Source 

10C. Model Number 

BF5QO 

19. TIme Spent
(Operational I Travel) 

19/1

122. Sample Collection Number
 

9 - Multiple Attachments 07 - Consumer Complaint 058407248
 

23. Permission to DIsclose Name (Non NEISS Cases Only)
 

@Ves ONo o Verbal
 

26. Regional OffICe Director 

02/14/2005 8101 

24. Review Date 125. RevIewed By 
Frank J. Nava 

27. Distribution 28. Source Document Number 

Nash, Yolanda E.; Stern. :-~ichard L. I0480412A 

.." 
CPSC FORM 182 (12/96) A~)roved for use through 09/30J21;106 OMS. ;0. 30410029 



IDI #041201CWE5008
 

NARRATIVE: 

The following information was obtained from the complainant 

and owner of the incident product during an In-person 

interview at the military base where he lived. 

The incident product involved a back-up battery powered 

supply UPS unit (refer to Exhibit 3 - photo 1) the 

complainant purchased new from a local air force exchange 

in November of 2002 for somewhere between $70-100. 

After reading the user's manual for the unit, the 

complainant explained that the included battery was required 

to be installed prior to use. This simply involved opening 

the battery compartment/s cover on the back of the unit and 

inserting the positive (red) and negative (black) wires 

there into the corresponding terminal on the battery. The 

battery was then placed into the compartment and the 

compartment cover was reinstalled. 

since July of 2003/ the complainant and his wife lived in 

military housing that consisted of three bedrooms and two

and-a-half baths. The two-story home was built in the 

1930s. It was equipped with several smoke detectors with 

the closest to the incident product located in the hallway 

adjacent to the family room. 

The back-up battery unit was stored under a desk and on top 

of a computer speaker ln the complainant/s family room. 

Combustibles were not stored in the vicinity of the unit. 

The back-up battery was the only appliance plugged into one 

of two receptacles of a duplex wall outlet there. A black 

1 
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power switch on the unit turned it on when depressed. A 

reset button was located directly above the power switch. 

Three communication ports were located on the back of the 

unit allowing the capability to use a telephone, modem/fax 

or high speed internet. 

The back-up battery unit was equipped with six receptacles 

that provided full time surge protection. Its battery 

provided back-up power to three of the SlX receptacles. 

The complainant said the family's home computer and monitor 

were plugged into two of the three receptacles with back-up 

power while the computer printer and speakers were plugged 

into two receptacles with only surge protection and no 

back-up power. He added that the incident product has been 

powered on continuously since it was plugged into the wall 

outlet while the computer components plugged into it are 

typically powered on daily from 7:00 a.m. until 11:00 p.m. 

The unit has never been modified and no problems were ever 

experienced with it until the incident date. 

The incident occurred during the afternoon of November 13, 

2004, Saturday. The weather that day was typically warm 

and dry. The complainant said the home computer was turned 

on at about 7:00 a.m. At 10:00 a.m., his 44-year-old wife 

began working on the computer. Nothing unusual was 

observed during this time. His wife is 5'4" in height and 

in good health, with no mental or physical disabilities. 

She does not smoke and was not taking any medications that 

day. She lS a college graduate and has taken post-graduate 

courses. Their annual household income exceeds $35,000. 

The complainant has owned two other back-up power supply 

units previously and both he and his wife were 

2 
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knowledgeable of the hazards associated with these 

products. 

At approximately 1:00 p.m., the complainant's wife was 

sitting at the desk and working on the computer when she 

smelled an odor of burning plastic. Further investigation 

revealed smoke was coming from the incident back-up power 

supply unit. The complainant said the unit's circuit 

breaker did not shut off power to it automatically and that 

it continued to supply power to all components that were 

plugged into it. The amount of smoke from the unit 

increased until the complainant's wife turned it off 

manually. However, this amount was not sufficient enough 

to activate the nearby smoke detector. 

Although she subsequently unplugged all components 

connected to the APS unit, the complainant's wife left the 

incident product plugged into its electrical outlet since 

it was located behind a piece of furniture, making it 

inaccessible. She immediately telephoned her husband and 

reported the incident to him and at 1:20 p.m., he returned 

home and unplugged the incident product from its electrical 

outlet. He said the odor of burning plastic still lingered 

in the room and the unit was still warm to the touch. 

No injuries resulted from the incident and although no 

visible damage was observed to the incident back-up power 

supply unit, the complainant discontinued using it due to 

the fire hazard it presented. 

Shortly after, the complainant contacted the manufacturer's 

customer service department to inform them of the incident 

3 
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and offer the return of the defective product to have the 

problem investigated. He was not asking for any 

compensation in return. However, the representative 

responded by informing him the product was no longer under 

warranty. They instructed him not to return the product 

Slnce they were not interested in it and asked if they 

could sell him another unit instead. 

Because the complianant feared that the defective unit would 

have started a fire if his wife was not present when it began 

to smoke, he reported the incident to the Commission ln 

an attempt to prevent other incidents from occurring. 

On February 7, 2004, the complainant voluntarily turned 

custody of the incident product and its battery over to 

CPSC (refer to Exhibit 1 - Receipt for Samples and Exhibit 

2 - Affidavit). The unit was shipped to the Sample storage 

Facility as an official sample (05-840-7248). However, its 

battery was not shipped due to its lead content and the 

hazard it presents. 

Research of CPSC's website revealed the manufacturer 

previously conducted a recall of two different model back

up power supply devices (CPSC Release #03-068) due to the 

fire hazard they posed. 

PRODUCT IDENTIFICATION: 

The incident product was an APe 500 VA Back-UPS Office 500
 

VA (refer to photo 3) power supply unit the complainant had
 

purchased new sometime in November of 2002, from his local 

Air Force Exchange for somewhere between $70-100. Its 

4 
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model number was BF500 while the serial number was 

NB0042320470 (refer to photo 8). The manufacturer lS 

located at 132 Fairgrounds Road, W. Kingston, RI 02892. 

Their customer service number in the USA is (800)800-4APC 

and their web site is www.apcc.com. 

An examination of the incident unit revealed no visible 

damage to the unit. The product was dark gray in color and 

was constructed of plastic (refer to photos 2). It 

measured 17 u long, 6 U wide, and 2 ~u tall. It was equipped 

with a 1 %U long, 3-pronged plug that was labeled in part, 

"WELL SHIN WS-001 El15330 T-3/XXX. u This plug was attached 

to a 70 u long electrical cord that was labeled, "(UL)SJT 

E90165 75°C VW-1 16AWGX3C SHIELDED WELL SHIN CSA TYPE SJT 

60°c 16AWGX3C SHIELDED FT2 LL57855 (refer to photo 4).u 

A black power push switch was located on the top right of 

the unit while a black push reset button was located above 

it (refer to photo 5). Full time surge protection was 

provided to the six grounded receptacles on the top panel 

while back-up battery power was supplied to the three 

receptacles on the left end. Battery light indicators were 

located below these receptacles (refer to photo 6). 

The bottom of the unit was labeled with the following 

specifications: "Input: 120V-, lOA, 60Hz / Output, UPS 

Outlets/350: 120V-, 2.9A, 60Hz, 225W / Output, UPS 

Outlets/500: 120V-, 4.2A, 60Hz, 325W / Output, Surge 

Protected Outlets: 120V-, lOA, 60Hz / Total Output Current: 

10A/XXX. u Caution statements were also noted here (refer 

to photos 7, 9, 11). Labeling here also indicated that the 

unit met FCC Reg. No. lXHUSA-25571-XP-N standards and that 

5 
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it was UL LISTED 42C2 / E95463 and CSA listed LR63938 

(refer to photo 10). 

A cover located on the bottom enclosed a compartment that 

housed the unit's lead battery. This cover was opened by 

depressing its two tabs, then sliding the cover to the 

right. A black (negative terminal) and red (positive 

terminal) wire there supplied power to the unit when 

connected to the battery (refer to photos 12-14). 

Three ports were located on the back of the unit. These 

allowed a phone, phone/fax/modem, and high speed line to be 

connected here (refer to photo 15-16) . 

The lead battery measured 5 ~" in length, 1-13/16" wide, 

and 4" in height. Its red colored labeling stated in part, 

"Sealed Lead Battery. / CSB BATTERY CO., LTD. / HC 1221W / 

MADE IN TAIWAN / Pb NONSPILLABLE /XXX." The positive (+) 

and negative (-) were located on the top while a CAUTION 

label was located on its side (refer to photos 17-19). 

EXHIBITS: 

1. Receipt for Samples (1 page). 

2. Affidavit (1 page). 

3. Photographs (19 photos taken by this investigator). 

6
 



CONTACTS	 IDI # 041201CWE5008 

Complainant:	 Lyrm Broome 

303-A Signer Boulevard 

Honolulu, HI 96818 

Ph. 808-448-1063 (work) 

Ph. 808-291-0662 (cell) 

Interviewed at Air Force base: February 7, 2005 



EXHIBIT 1 - RECEIPT FOR SAMPLES IDI # 041201 CVVES008
 

.....__. 

U.S. CONSUMER PRODUCT 
SAFETY COMMISSION 

2. NAMEth'fffJID~~ 

NIl+5. FIRM NAME 8. S~~ NUMBER 

f6fjtjV-nl.fS> 
7. NUM8E~q STREET 01 

3~1b c&t~r- 10 'a:l. 
9. SAMPLES COLLECTED (Duerib, furly. Li.1 lVI, .nial. mod,1 numh"" and "'~, po.lr;v,.. Identlflear/Oll) 

The followinll samples were collected by the Consumer Product Safety Commission pursuant ~o Section 27( f) of the Consumer 
Product Sare~y Act tl5 U,S.C. 2076<r) andlor Section III bIoI' the Federal Hazarouus Subslances Act (16 U.S.C. 1270( b) and/or Sec
tions 5( c) and (dl of ll1e Flammable Fabrics Ad 05 U .S.C. 1194(c) and (d 1 and/or Section 704(cl of the Federal Food Drug and 
Cosmetic Act (1I1 U.S.C. 374( c}) I Authority for sample collectian. made in connection with the Poison Prevention Packaging Act of 
I!nO (15 U.S.C. 1471 e~ seq. I). and receipt for !iaid samples is hereby acknOWledged. Sections cited are quoted on the reverse side of 
this form. 

ht.rllef!j kackup l..ntd' ,~ .Ml-t~, 
lI1LU"'{~ :NB 00~ 2lJlI:70. 

fbttet.:::- ttpS e£Rc~ spo VA- ) tl=St=-StJO 

10. SAMPLES 

D PURCHASED 

U BORROWED (l'u 
bt' "1'1~rt,~J J 

12. COLL.ECTOR 

b. SlGN~ / t?-' 
CR 'c FORM NO. 163 RECEIPT FOR SAMPLl!R 



EXHIBIT 2 - AFFIDAVIT 101 # 041201CWE5008
 

SAMPLE NO.AFFIDAVIT 
05-840- 7J...~ 

COUNTY or HONOLULUSTATE OF HAJfAII 

Before DIe, DAVID G. CHENG , a duly authorized empl.oye~ of 1:h. Consumer 
Product Safety CommissioD, appropriatel.y dB:aignat:ed by the ChaiJ:man of said COIIlIIIi.ssion 
pursuant to provisioDs of the Consumer Product Safety Act (sec. 27 (b) (2) , 86 stat. 1228; 
15 U.S.C. 2016 (b) (2), ~.a,QIQi.nJ..~~l~~tU.oaths, affi.zmat.ions, and affidavits, 
personal1.y appeared L'-1 N N PJe:VD,~t:: in the COUDty and S"tate afo:z:esaid., who, 
being first dul.y sworn, deposes and says: 

.r d", ~vm ?bm¥rLl 0{- ~A- iz~r .~1V7f., I-kYtolt.. 14_ ~ 1tKr8 
~V\tlHl'\L( 4~-I- N"6'remf0v..- ~ 'J1:J~ .r ~1t~~ tt ~ \.Vj 

Me ~~ c~'J2SLt~r-- ~~ lolcck~ uYttt- ~ the, /Dati 
~ n ~~ -excltut vute-. ttf- ~.cB-t6-~ M n 1=-6h:"~ ~tl&:e I VI ~\Aft·t I 

.r ~(A "SL'l'\U ~ k;)(.f-VJeeVl *',b"" tOO {Jfv- ~ l)n{-h 

Th€- ~J:11 ltaa.c k~ ttritl- ..~S' {V) ~ti! C5'1t~1 hay) ~J'1oe ih 
ln~1-ctIl.a.h~ VVlhl· ~leJ lVlCi d-'f'~f- &<4'f.e o(l ~£Ik~ I'3J ~. 

'\Wle1l1 d- ~1:-zt t=tc-Af1J 1?5Y'DtWOe ~wnke ttV1...A tin ()J(flr- o{- 0ut'l'l,t< 
'j?Slarli~ ·\.tYule ~ ~ u~ the, ~:kr- f-hal- ~! ~~ 
l V\f1> d-. 

oY1 (:e1OV'UQ..Vlj" ~€7J J:.Vl~11lf-trY' Ch-eVl'1 ,H>/)k:~1-o~ e{).. 
+-heJ ll!lcicl~vH- m:+te~ f;~4.clcup urif l- a.F'1-ev-- r~""'v:1 lil~ 

Gtre Mvtf-f ats H? VltR. TVlre ttltuf- Wlls fl'Yl7V1 ~ef t-o ~1Ili. 
v151U Vlht n{!1 a \It A ~ l-m at l- 0- VLJ r: u 1It~-rrrl-zH(l.,f J: a lJt{ 

h.ere~ }1( n~L4l'itt.w~ ttl( FU1l1k ()~ CJ5\.1,+t16] aM t\WleV'Sh,P 
at- {-titles ~l'1j WJllC~ L,l.t'1(+- ovt.d t-YutJ- (I- \/'vtl/ Y\~J.. ~ 
Nl. H..tt'V\t'A h, ~ . 

Subscribed and. sworn before me a1:. ..... ...........,.........,.l,i.......:::HAWAX=~X
~-="'""'n,...--D_(u-."l_lA
(cl~ aDd St:af:e) 

7_t47
this __ --::.,....-daY o~ RlzfYl-(a.0 ' 2005. 

~nt.: 
(:i:IIp~o.Y8e'. S~.-·gDa----.t:ure,...----:},...-----

EMPLOYEE OF THE CONStlMER PRODUCT SAFETY CQMNI:SSXON ACTING IH ACCORDANCE WZ'1'B AUTHORITY 
GBAR'rED XN '.rHl!: ABOVJil STATED DECLARAT:ION. 

CPSC FORM NO. 158 



EXHIBIT 3-PHOTOGRAPHS IDI# 041201CWE5008
 

Incident computer back-up power supply unit. 
r~ 

j 

Photo 2: Top view ofunit. 



EXHIBIT 3-PHOTOGRAPHS IDI # 041201CWE5008
 

4: Power was supplied to it via a 3-pronged grClUlllied 



EXHIBIT 3 - PH OTOGRAPHS IDI # 041201CWE5008
 

was above it. 

:":';6 

Photo 6: The unit was equipped with six surge-prcltected 
supplied power to three of these. 



EXHIBIT J-PHOTOGRAPHS IDI# 041201CWE5008
 

Photo 7: Bottom side of unit. 

Photo 8: The unit's model was BF500 and its serial munber was NBOO42320470. 



EXHIBIT 3 - PHOTOGRAPHS IDI # 041201CWE5008
 

Photo 9:{jnit specific~tionslocated 'on bottom side of unit. 

Photo 10: The unit was listed with UL, CSA, and the FCC standards. 



EXHIBIT 3-PHOTOGRAPHS IDI # 041201CWE5008
 

Photo 11: Additional CAUTION labeling on bottom of the lUlit.I ' ,.
'~11-,I 

Photo 12: Battery compartment cover. 



EXHIBIT J- PHOTOGRAPHS IDI# 041201CWE5008
 

Photo 13: Battery compartment was opened by depressing two plastic tabs and sliding cover to 
the right. 



EXHIBIT 3 - PHOTOGRAPHS IDI # 041201CWE5008
 

Photo 14: A red colored wire cormected to the battery's positive tenninal while the black wire 
cormected to the tenninal. 

Photo 15: Back side of unit. 



EXHIBIT 3-PHOTOGRAPHS IDI # 041201CWE5008
 

17: Front side labeling oflead battery. 



EXHIBIT J-PHOTOGRAPHS IDI# 041201CWE5008
 

Photo 19: Top of battery with female terminal ports. 



LegandBry ReliBbility· 

\ . 
May 20, 2005 

Ann DeTemple SENT VIA FEDI:.X 
Director 
United States Consumer Product Safety Commission 
National Injury Information Clearinghouse 
4330 East West Highway 
Room 504 

Bethesda, Maryland 20814 

RE: 041201CWEOO8' / 
.~ 

Dear Ms. DeTemple: 

Thank you for your letter dated April 15,2005 regarding the above referenced incident ("Claim") 
allegedly involving one of our products. We have read the report in detail and despite the indication in 
the documents accompanying the Claim that the customer contacted APC, we have not, to the best of our 
knowledge, receive any claims or information related to such Claim. Absent review of the unit we 
cannot, at this time, enluate the basis of the Claim or provide any potenlial root cause analysis. 
However, from a review of the materials provided by you, it appears, at this time, Ihat the unit functioned 
in accordance with its specifications. 

We apprt:ciate the Consumer Products Safety Commission contacting us regarding this marter. 
Please contact liS immediately if there are any further developments in this case. )f there is all]lhing else 
we can do. please do not hesitate to contat:l me directly at (401) 789·5735 x2255. 

Once again, thank you for your letter. 

~f 

Very tr j¥·Yours, 
/~. .--~"""-:: 

.. , .,." 

./ 

..-i,-./ 
-==1 Peter Wexler
 

//'1 Associate General Counsel
 
./ American Power Conversion Corporation
 

fI 

Amencaa Power Conversion Corporation 
PO Bo~ 278 CHI! 401 J89 5735 
132 Fairgrounds Road Fax 401 7893710 
West Kjl1gS10~. RI (')2892 Visit wwrv.ll()cc.com 

APe i~ <if' uqun\ {\l)~\ill~lll\\'j ~n,')IC''rf;1 I..... Iill.;\I '1t'i.e"i ·1"":lI"~·\)l\;ij ci'.';;o:'11'l'. 

A!~t:'$ '~L.(.!:il·~ s~~r,"'rn I": ISO 9002l:c;n·I,~1. 



Doc No: 104B0412A Issue: 9 11/26/2004 
11/24/2004 05:07:03 

Name = Lynn Broome 
Address =303A Signer Blvd 
City = Honolulu 
State = Hawaii 
Zip =96818 
Email =Ibroome@hawaii.rr.com 
Telephone = 808 291-0662 
Name of Victim =Lynn Broome 
Victim's Address = 303A Signer Blvd 
Victim's City = Honolulu 
Victim's State = Hawaii 
Victim's Zip = 96818 
Victim's Telephone =808 291-0662 

Incident Description: While working on our home computer, smoke started coming out of the back-up power supply 
the computer was plugged into. The 
smoke continued to increase until the unit was manually turned off. The unit continued to supply power to all 
connected equipment, and 
its circuit breaker did not trip. Once the unit was turned off, the smoke disapated. It is likely that a fire would have 
ensued had no one 
been at the computer and noticed smoke pouring out of the unit, then quickly shut down the the unit. None of the 
equipment plugged into 
the back-up power supply malfunctioned to cause the unit to overheat. 

Victim's age at time of incident = 44 
Victim's sex =Male 
Date of incident =13 Nov 04 
Product involved =500 VA Back-up Power Supply 
Product brand name/manufacbJrer =APC 
Place where manufactured (City and State or Country) = Laguna, Philippines 
Product involved still available = Yes 
Product model and serial number, manufacture date = Back-UPS Office 500 VA, BF500, SIN NB0042320470 
Date prowct purchased = nOV 2002 
Name Release = Release name to manufacturer only 



I04B0412A
 

If you have any changes, additions, or comments you wish to 
make concerning your attached report, please make them in the space 
below. 

I Ct?.JoJ~ A-PC- efArhlA-1~f' Jef'Vi~. aJ cl{'~uI -I; ftlirjl'~1 J,1l- i/Ylrf-h,. 

f~to" .ffi"( UtAU I~Ve5Ij~ .tf,~ prAlt"1 {;f J£r ja,;/ ..£t. fk slil"Y· .7/u5(J 

w-erl- nA fl,.}~ti)W hi '7 pPh.;ll .Aft- has ('tutU gllu' f'r1~"t/; /4.,,-/1' 
hovl-I f""'" )''''II!'-I$, fl./- f~ ,I"..~ ,f 7 "A;1 em.W I;.),):.,~ dJ,:/'J,."./ 1'&4 

I confirm that the information in the attached report (including any 
changes, additions, or comments I have made) is accurate to the best 
of my knowledge and belief. 

I request that you do not release my name. ~l 
You may release my name to the manufacturer but I request that [Zj you not release it to the general pUblic. 

CI You may release my name to the manufacturer and to the public. 





Doc No: 107B0682A Issue: 9 11/27/2007 
11124/2007 15:59:08 

Name fb1:<61 

Addres 
City = ..-or--------~----"' 

State =Texas 

!g~~J~~~~ -- ... ..---. 
Victim,~l ""_ 
Victim's T--c;....ltY.....nl\.--.a...tYrT~~-~~-~-

Victim's State =Texas ......"" 

Victim's Zip = 77491 

Victim's Telephone =el(6~ J 
Incident Description =I smelled a strong sulfur in my office. In searching for the source of the smell, I discovered the 
product was very hot and makin g a sizzling sound. Afraid that it might explode, I unplugged the product and 
prepared to carTY it outside. The bottom of the product was so hot, it burned my hand. I then used hotpads to lift 
and carry the product to our back porch. When I opened the battery compartment, I discovered they were extremely 
hot and the cases were swollen and gas seemed to be coming out of them. I feel I was lucky I was home when the 
product decided to fail, also that it didn't melt the carpet under the UPS. I assume something went wrong with the 
charging circuit, and am disappointed the charger doesn't seem to have any sort ofthermal protection. Finally, I 
only had two LCD monitors connected to this product, so I know it was not overloaded. 

Pictures of the batteries, once-cooled and removed, are here: http://w.Nw.flickr.com/photos/21229337@N06/ 

Victim's age at time of incident =41 
Victim's sex = female 
Date of inci dent =101212007 
Product involved = Back up power supply for a computer 
Product brand namelmanufacturer- = APC (American Power Conversion) 
Manufacturer street address = 132 Fairgrounds Road, W. Kingston, RI 02892 
Place where manufactured (City and State or Country) =unknown 
Product involved still available =yes 
Product model and serial number, manufacture date = Model: BP1100, Serial: QB0415211263 
Date proc1Jct purchased = unknown 
Name Release = Release name to manufacturer only 



DoeNo: I07BOS132A 

11/241200715:59:08 

Email c ox- . ..... •. ..I ...•... 

", .".. ......:: ...:::> ".' .," 



~'IM-G}> 
Ct,f1cal PawlH and CDolin9 Sttoices 

April 23, 2008 

VIAE-Mail 
.Pamela McDonald
 
Lead, Technicallnfonnation Specialist
 
United States Consumer Product Safety Commission
 
National Injury Information Clearinghouse
 
4330 East West Highway
 
Room 502
 
Bethesda, Maryland 20814
 

RE: 107B0682A / 

Dear Ms. McDonald: 

Thank you for your letter dated February 29, 2008 regarding the above referenced incident 
("Claim") involving one of our products. We have read the report in detail and carefully 
reviewed our records. Mr. Sembroski did contact American Power Conversion Corporation's 
("APC") customer support hotline which allowed APe to evaluate the basis of the Claim and 
provide potential root cause analysis. After a review of the unit, APe detennined that the 
swelling of the batteries had reached the end of their life and were in need of replacement. A 
replacement product was then sent to Mr. Sembroski. 

We appreciate the Consumer Products Safety Commission contacting us regarding these matters. 
Please contact us immediately if there are any further developments in this claim. If there is 
anythiJig else we can do, please do not hesitate to contact me directly at (401) 789·5735 x2902. 

Once again, thank you for your letter. 

Very truJy yours, 

6!:f!S 
Senior Legal Counsel
 
American Power Conversion Corporation
 

(JCO~.~Of
Schneider 
EMcrtrIc 



.107B··0682A" "..:,:.:. "':":' :.< : ,:........ . .
 

- .r---\ 
r \ l·reqqe~tth~tyouqO nofre,lea$eJl1ynarne. .-_I .. .....• .... . . .... .. . 

)ZJ ~~~~!?t~::~jt\T:t;;::~~~~~j~\lfatttJfettiUttti'ql!~ttfl;jt
 
t"..,_.... 

i'~i
~ 

You m~yreJease·rny narnEit9th~manLJfa~t!4r~rafl(itPt~~P'~tJu.c. 





..... 

Pulley, Autumn S 

--' . From: 
Sent: 
To: 
Cc: 
SUbject: 

Pucciarelli. Ellen M 
Thursday, January 3D, 20038:41 AM 
Em8f'ging Hazards; Hazard; Intemet Incident Reports: Clearinghouse 
Cohn. Murray S. 
Internet Form Complaint· Doc #10310440 

1/30/032:04.44 AM 

bl(6l
Name =
 
Address.
jCity =S ~~_~_ 

State ~ OR 
Z

' r~:!:1~;£~~l(6)._ 
Name Of let1m 

Victim's Address :=
 

Victim's City =
 
Victim's State =
 
Viclim's Zip =
 
Victim's Telephone =
 
Incident Description: I believe the recall just issued for two specific APe 
models may be more widespread among other models 
as well. See texl oelaw. 

JoM, 
Thanks for yoor reply. The model number is SU700NET 
and tM serial number is NS9750000412. I am lhe 
original owner. The unil is lJsed in my home, has 
plenty of ventilation and is on a wooden base on the 
floor. Regardless of whether you find th~ UPS is under 
"warranty" I believe thaI any product should be 
warranled indefinitely against burning your house 
downl Perhaps the Consumer Product Safety 
Commission 
should also be notified that this mode/lOa has the 
potential to catch fire as well. My feeling IS that as 
the batteries start to get old the unit attempts to 
overcharge them. There obviously is no thermal 
protection in the UPS otherwise it would have shutdown 
due to the extremely high temperatura inside. 

Regards, 
Chris Taylor 

--- esupport@apc.com wrote: 
:> Recently you requested personal assistance from our 
> on-line Support 
> Center. Below is a summary of your request and our 
> response. 
> 
:> We will assume your issue has been resolved if we 
do 
:> not hear from you 
> within 7 days. 
:> Thank you for allowing us to be of servIce- to you. 
:> 

1 



> YOI) may also update this question by replying 10 

:> this message. Because 
> your reply will be automatically processed, you MUST 
:> enter your reply 
:> in the space below. TEXT ENTERED INTO ANY 
OTHER PART 
:> OF THIS MESSAGE 
:> WilL BE DISCARDED. 
:> [===> Please enter your reply below this line. <===J 
:> 
> [===> Please be sure that your reply does not go 
:> beyond this line. <==;:;;J 
:> 

:> If your issue remains unresolved, please update this 
> question at 
> 
httpJlnam-en.apc:.com/cgi-bin/nam_en.cfg/php/enduser 
laccUogin.pllp?p_userid=ctaylor_1@yahoo.com&p_ne 
xl_page=myq_upd .php&p_refno=030117-000523&p_cr 
eated=1042787880 
> 
:> 

:> Subject 
:> 

:> UPS overheating 
:> 

:>
 

:> Discussion Thread
 
:> 

> Response (John Erikson) - 01/17/2003 11 :24 AM 
:> Dear Chris; 
> 
> Thank you for your inquiry. What is the environment 
:> like where your unit is located? Is it temperature 
:> controlled7 Also, do you have the senal number, 
:> and modell"lumber for that unit, and we can 
determine 
:> if il is under warranty? 
> 1b)(6} .. I 
:> Customt ••••••. . . .- 01/17/200302:18 AM 
:> I have a SmartOPS 100 that on two occasions has 
:> overt1eated to the point of severly distorting the 
'> batteries and releasing a chemical smell. The fIrst 
:> time it happened f replaced the batteries thinking 
:> it was Just a bad battery. It again occurred about 
:> 12 months later. Fortunately I was at home at the 
:> time because it happened rather suddenly and the 
:> case became too hot to louch. Neither time was the 
'> unit in use When this happened. I have since 
:> discontinued using it. I just noliced tllat you had a 
:> recall on some other models. I lhink you may have a 
:> problem with this model as well. I will be glad to 
> send it to you for evaluation. 

: rb)(6) I 

>L I 

> 
:> Question Reference #030117-000523 
> 

2 



:> Date Created: 01/17/200302:18 AM
 
:> Lasl Updated: 01/17/2003 11 :24 AM
 
:> Status: Wailing
 
:> Serial:
 
:> Software:
 
;. Version:
 
:> Operating System:
 
>
 
;> 

>
 
> John Erikson
 
;> APe Customer Solutions Team Representative
 
:>
 

:> How are we doing? Please take a moment to fill out a
 
;> quick survey. The survey is loealed at the
 
:> following URL:
 
:> 

http://surveys.apcc.com/wi/pOO568971etl.asp?1"9&conc 
e=WK&conme=W&open"'Qs 
:> 

> 

Victim's age at lime of incident = 
Victim's sex = Male 
Date of incident;;: 12-15-2002 
Product involved:; APe SU700NET (Computer UPS) 
Product brand name/manufacturer = APe 
Place where manufactured (City and State) = PhiHipines 
Product involved still available =Yes 
Product model and serial number;;: Ser#: NS9750000412 
Date product purchased = 199B? 
Name Release = Do not release name 

3 



It you h~ve any c~ang~5, ~dditicns, C~ co~ents you Ylsn to 
~ake conc~,nL~q your "attached report, ~ll~se ~a~e ~e: in the 
space ~elow. • 

-:c ('It./.-vI..! ~ .w>-MVId' a-I ~ f~ ok +t.~{ 
~../4 "'~~1Jr t»'<WW'7 Wa.! ~o{ .h ,,11{ {,404'l~. 

A1r1f"('i 0/. /f..;r 1 Y4 ,,';,1 ~'-I.t d-<i..4 if. ~ $lv.f 

t7VJ1~5 ~ '~i! .4.j_"- ~~N/ b..H7J r~(~ec ;,5 e'~~ 

~ sU k-vtt"~ v,.:,.t. I~j ~rJ Vob~~? 
~ w r JIL.! ''''1At. ~ "£ 'M. ,""t't il- W6\lt,( t..vl 

t:"4.4A.JM A. f}r~. --r~ s~ ..J4v 1I~1;j dolfj -.{ .k 5~I 'if 
il ~';""-ftlrt ri$oLj Jo ",0: ;£ l....., tLlJllr~ 1n ',-1 '1' 

/J., 1/.."./ ~ ~/;II 1'~{Jf,o' 

::: cor-fint thil.t:; t.h~ intormaticn in tile. at.';'l.ch'!!c- :-e.por;t: 
(inclu~in~ any cbanqes, 3dditio~5, 0= co~~~ts ! ba~~ mil.de) is 
accu~a~R ~o the cest of my ~Q~le~q. and aQlie~. 

b)(S) 

o I:reque5t tha.-t you do not reJ.e.u~ rrr.y na3a. 

g You ~y :::elease 11rf 
I l;equ",at tha:t Y<:IU, 
punli.c. 

nue to Ue ~~a<:turar b~t 

not ~c.e.""$e it:: to the :;eneral 

o ~ou 
the. 

may release 
public. 

~y n~e t~ tb. m~ufsc~u~a= a~d to 



Legendary Raliability" 

Ann DeTemple SENT VIA FEDEX 
Director 
United States Consumer Product Safety Commission 
National Injury Information Clearinghouse 
4330 East West Highway 
Room 504 
Bethesda, Maryland 20814 

RE: 030129CCN0301, /~.P 'j/O ,y:lll April 11, 2003 
H031 0215A, I{tj 131~, ,;.
C0325001A, lI0310361A, 10310440 

Dear ~1s. DeTemple: 

Thank you for your letter daled March 31, 2003 regarding the above referenced incidents 
allegedly involving our products. In regards to Claims #030129CCN0301 and #C0325001 A, we 
have been notified by the customers of the incidents and our respective insurance companies are 
conducting formal investigations. \\lith regard to Claim #II0310215A, it is our understanding 
Lhat this issue has been resolved to the customer's satisfaction. Finally, we have not, to lhe best 
of our knowledge, receive any claims or infonnation rdated to Claims #10313 t 2A, #H0310361A 
and #10310440. 

American Power Conversion Corporation takes the de:.ign and manufacture of its products 
cxtremely seriously. We appreciate the Consumer Products Safely Commission contacting us regarding 
this matter. If there is an)-thing else we can do, please do not hesitalc to contact me directly at (401) 789
5735 x22S5. 

Once again, thank you for your letter. 

lf~ 
Seniur Counsel
 
Amt:ricllrl Power Conversion Corporation
 

Alllerir.an Puwe! (onve~on CDI]IDralim 
PO 80> 218 C,II lDl 7895135 
132 Fai'glollnd!. Road F/IX 401 7&~ U10 

West King&lon, RI 0269Z Visit wlVw.apcccom 

APe i~ ar !KJlt Q;JIJDrtunitv e..pl~r whic~ 'Vohll:loworklurtiH !Jr\'f!f\lty 
'K' quaillysvuom ,ISO !WIllI c.~ili.d. 





:-'.),iJ 7/7 . 

~6lf£.-

~OS 
-" - ~ .. -- -- 

Hi Todd, I was gven your nama to fclloo.v up 'Nilh regarcing requesting infoona 'on relaijng to 
cemplaints at the APe (American PONer Ccnve~CTI) Bilek-UPS prexluet Ours iglited causing 
afire. '----..,
The mcxlel we have is BK350. . 

Thanks Tim Jacques 
lax:207-396-2688 
email: tjacqJeS@hannafordcan ,seUE 3 2 
Tim JacqJes 
7 Heritage Lane MAY g Z002 
'Mncham. ME 0..052 

P.B2
 



FAX
 
Hannaford Bros. Co. TO: TS 

P.O. Box 1000 
Portland, .ME 04104 FROM: Tim Jacques 

(207) 883-2911 
DATE: Monday, May 06, 2002 2:25:28 PM 

PAGES: 02 including cover sheet 

Notes: 

Attention Todd Stevenzon 

This tacsimile tnnsmission may c<mtai.n jX'Oprielary and/or privileged information that is intended aaly for the 1I3e of the 
individual(s) named 011 the transmission sheet If yuu are not the intended recipient. you are bueby notified that any 
disclosure, copying. disbibution. or the taking of my action in reliance on the contents of this facsimile tnmmission is 
strictly prohibited If you have received this commtmication in error, please immediately notifY the sending party by 
telephone and return the original mC3S1ge to the seoder VIa U.S. Postal Service at the address identified above. 

MAY-06-2002 14: 43 94~ P.01 



U.S. CONSUMER PRODUCT SAFETY COMMISSION 
WASHINGTON, DC 20207 

Todd A. Stevenson Tel: 301-504'()785X t 239 
Deputy Secrelary and Fax: 301·504-0127 
Freedom of Information Officer Email: tslevenson@cpsc.gov 
Office of the SecrelaIY 

May?,2002 

Mr. Tim Jacques 
7 Heritage Lane 
Windham, ME 04062 

Freedom of Information Act Request Number: S-2002050034 
Consumer Product Incident Report Number: C0255005 (American Power Conversion) 

Dear Mr. Jacques: 

Thank you for your recent letter to the U.S. Consumer Product Safety Commission 
(CPSC). We have assigned two tracking numbers, because your letter requests information from 
the CPSC and also reports an incident or complail)s about a product. Refer to those numbers if 
you need to contact us. As to the FOIA request, be assured that every effort is being made to 
process your request as promptly as possible and the records you requested which can be 
released will be made available to you at the earliest possible date. 

Regarding your complaint or reported incident, our staff will review the information you 
provided and add it to the CPSC databases or the appropriate agency project file. This type of 
information allows us to focus on cases that pose the greatest degree of risk to consumers. In 
determining whether to take action, the Commission considers a number of factors including the 
likelihood of injury, the nature and degree of injury, and whether action by the Commission can 
correct the problem. 

OUf staff will contact you if we need additional information. The Commission 
appreciates the interest you have shown in helping us to reduce the unreasonable risk of injury 
from consumer products. 

Sincerely, 

I ~?jL ~~_""",,,:----..~ 

Todd A. Stevenson 

CPSC Hotline: 1-8QO-638-CPSq2772) * CPSC's Web Sile: hltp:flwww.cpsc.gov 



Document Number:C0255005A 

Issue Number: 32 

If you have any changes, add'tions, or comments you wish to 
make concerning your attached rep rt, please make them in the 
space below. 

I confirm that the n in the attached report 
(including any changes, or comments I have made) 1S 
accurate to the best of ge and belief. 

D I request that you do not 

You may release my name to the manufacturer but I requestD that you not release it to the general public. 

You may release my name to the manufacturer and to the 

~ public. 





CONSUMER PRODUCT INCIDENT REPORT Region:EASTERN 

2.1. NAME OF. RESPONDENT 

4. CITY STATE ZIP CODE 
Hunts Valley MD 21030 

43..	 E-MAIL ADDRESS: not given 

5. DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES 
Computer was plugged into a battery-power box when consumer noticed a 
strange odor which she thought was coming from her halogen light fixture, so 

-cont

6. DATE 
OF 

INCIDENTS 
9/19/2000 

7.IF INJURY OR NEAR MISS	 OBTAIN AGE/SEX 8. IF VICTIM DIFFERENT FROM 
o	 Y/N ." cf-- I" RESPONDENT, PROVIDE NAME 

AND DESCRIBE INJURY: Hm'rBYlBBH9Df~ / iQI11 one 
none	 COMNENTs_YES..iLNOAifACl'I RELATIONSHIP 

h_CNERRULEO~~, none 

9. DESCRIPTION OF PRODUCT :r-~ 1-...Q,-.-B-RAN-=D-N-AM-E-------
computer battery box (voltage unknownl:!'DONOJ~_RE ~ack UPS pro 

12. MODEL, SERIAL NUMBERS 
American Power Conversion M# 420 PNP 
13 2 Fairgrounds Road ISSUE .. 
11 .	 MFR/DISTRIBUTOR NAME, ADDR. & PHON:~ 

51: 
West Kingston, RI 02892 13. DEALER'S NAME, ADDRESS & PHONE 
80 0-800-4272 - unknown 
Dellware 
57.00 East Port 
R~ chmond, VA 23231 '5EP 26 iUUH 
14 . WAS THE PRODUCT DAMAGED, REPAIRED OR 15. PRODUCT PURCHASED NEW x USED 
MODIFIED? YES NO x IF YES, BEFOHE DATE PURCHASED 5/24/1996 AGE 4yrs,4mo 
OR, AFTER THE INCIDENT? DESCRIBE:
 

16. DOES PRODUCT HAVE WARNING LABELS? 
IF SO, NOTE: none 

17. HAVE YOU CONTACTED THE 
MANUFACTURER? YES x NO 
IF' NOT, DO YOU PLAN TO CONTACT 
THEM? 

18. IS ~HE PRODUCT STILL 
AVAILABIJE? YES x NO 
IF NOT, ITS DISPOSITION 

FOR ADMINISTRATION USE
 

19. MAY WE 
USE YOUR NAME 
WITH THIS 
REPORT? 
YES x NO 

-:-2-::"0-.---::-D-A'=T=E=--"'=R-E--C-E--I-V-E--D----.-2:-1-.------'R::::-ECE IVED BY (NAME & 0 FF-=I-=C-=E-:-)-""1'"""::'2""::2-.---=D-=O-=C=UM=-=E=N::::T=---=-N=-::O::"'".-
09/21/2000 tsm/HL H0090235A 

23. FOLLOW-UP ACTION 24. PRODUCT CODE(S) 
4068 

ENDORSER'S NAME & TITLE 
SLT 09/25/2000 

CPSC FORM 175 (OB/1998)	 OMB 3041-0029 

25. DISTRIBUTION 



CONSUMER PRODUCT INCIDENT REPORT H0090235A 

Narrative Continued 

s~e turned light fixture off, however the odor did not subside. 

Consumer awoke to the same odor around 2:00am and unplugged everything in 
ht~r room where the computer was located. The fumes disappeared one hour 
later. 

(Next Day) Consumer contacted manufact~rer's rep. (name unknown) and 
explained incident. Rep. took a report and told consumer to ventilate the 
area, handle product with rubber gloves, place it in a strong hefty bag, use 
baking soda to neutralize the sulphuric acid fumes and place bag in an area 
outside of the house. Rep. also offer~d to send consumer a manufacturer's 
data safety sheet and a new, replaceme~t battery. Consumer followed rep.'s 
instructions and odor disappeared. 

Battery's UL listing unknown. 

Distributor phone #: 800-624-9897 

CPSC Source: Lis GOVT 

,--------



H0090235A 

If you have any changes, additions, or comments you wish to 
make concerning your attached report, please make them in the 
space below. 

3. Stred Address: 44 Iron Mill Garth 4. City: Hunt Valley 
5. Describe Incident or Hazard: ..... The fumes disappeared one hour later. (Next Day) 

Consumer determined which office machine was causing the odor by sniffing each one. The 
"rotten egg" smell was still slightly emanating from the product 9 hours after being 
unplugged . 
7. If Injury or Near Miss Obtain Age/Sex: Age 55 Female. Moderate sinus infection started
 
after the first day. Felt fatigued and weak. Took several weeks with medical treatment to
 
completely feel strong again.
 

I confirm that the information in the attached report 
(including any changes, additions, or comments I have made) is 
accurate to the best of my knowledge and belief. 

O~-'L J./o ~ Z.oOO 
Date 

+--+

I , I request that you do not release my name.
 
+--+
 

You may release my name to the manufacturer but 
I request that you not release it to the general 
public. 

+--+ 
You may release my name to the manufacturer and toI I 

+--+ the public. 


