U.S. CONSUMER PRODUCT SAFETY COMMISSION
4330 EAST WEST HIGHWAY
BETHESDA, MARYLAND 20814-4408

Todd A. Stevenson Tel 301-504-6836
Director - Office of the Secretary Fax: 301-504-0127
Division of Information Management  Office of Information and Technology Email: tstevenson@cpsc.qov

August 21, 2008
CERTIFIED MAIL

Daniel Hogan, Esq.

Law Offices of Robert A. Stutman
501 Office Center Drive

Suite 300

Fort Washington, PA 19034

Re: FOIA Request 08-F-00607: American Power Conversion (APC) Power Supply Devices /
Complaints, Reported Incidents, Investigations of Incidents and Commission’s Office of
Compliance and Field Operations Corrective Action or Recall File RP030081

Dear Mr. Hogan:

Thank you for your Freedom of Information Act (“FOIA”) request seeking
information from the U.S. Consumer Products Safety Commission (“Commission™). The records
from the Commission files responsive to your request have been processed and copies of the
releasable responsive records are enclosed. The enclosed records include file information
generated by the Commission itself or its contractors for regulatory or enforcement purposes.
These records are from law enforcement investigatory files designated RP030081, and include
memoranda, correspondence, notes and documents. The Commission has established
management systems under which supervisors are responsible for reviewing the work of their
employees or contractors. The file information materials are final and have been prepared and
accepted by the Commission's staff under such review systems. The Commission believes that it
has taken reasonable steps to assure the accuracy of the information.

The enclosed records include Epidemiologic Investigation Reports with the underlying
and supporting documentation. The Commission has received this information from its formal
investigation systems. Through these systems the Commission hopes to learn when specific
products are associated with illness, injuty or death. The Commission believes that it has taken
reasonable steps to assure the accuracy of this information. While conducting the interviews for
the investigation reports, Commission staff or contractors have spoken with the individuals
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involved or with others who witnessed or are familiar with the incidents. Where possible,
Commission staff has examined the products reportedly involved in the incidents. Although the
Commission has investigated the incidents described in the investigation reports, the
Commission has not necessarily determined the cause of the incidents.

Also enclosed are records pertaining to product complaints and reported incidents that
were submitted to the Commission by consumers and others. The consumers or submitters have
confirmed the accuracy of the information in the complaints and reported incidents. The
Commission has neither investigated the incidents nor conducted or obtained any evaluations of
the products that corroborate the substance of the information contained in the complaints and .
reported incidents. In the complaints and reported incidents we have removed the identities of
the complainants at their request.

We are withholding other records responsive to your request that are contained in the
Commission's law enforcement investigatory file, RP030081, pursuant to the FOIA Exemptions
3,4,and 5, 5 U.S.C. §§ 552(b)(3), (b)(4), and (b)(5), and sections 6(a)(2), 6(b)(1) and 25(c), of
the Consumer Product Safety Act (“CPSA”), 15 U.S.C. §§ 2055(a)(2), and (b)(1) and §2074(c).
FOIA Exemption 3 provides for the withholding from disclosure of matters that are specifically
exempted from disclosure by another statute. In applying FOIA Exemption 3 to these records,
we are relying in part on CPSA section 6(a)(2) to withhold files that contain proprietary and
confidential information. Section 6(a)(2) prohibits the Commission from disclosing information
that is exempt from disclosure under Exemption 4 of the FOIA. That exemption protects trade
secrets and confidential commercial information directly related to a firm's business that the firm
has not made public and whose disclosure could give a substantial commercial advantage to a
competitor. The protected records include file materials containing submitted confidential
commercial information, such as, submitted proprietary engineering and technical drawings,
marketing processes, sales details and customer lists from the entire APC submission dated
January 3, 2002 (sic).

We are also withholding the same records from the files pertaining to the negotiations
with the company, according to the Commission regulations at 16 C.F.R. § 1101.33, and
Exemption 3 of the FOIA and section 6(b)(1) of the CPSA, which prohibits the Commission
from disclosing information about a consumer product that identifies a manufacturer or private
labeler unless the Commission has taken "reasonable steps” to assure that the information is
accurate, that disclosure is fair in the circumstances, and that disclosure will be reasonably
related to effectuating the purposes of the laws that the Commission administers. It would not be
fair in the circumstances to disclose a firm's notes, drafts or minutes of meetings to discuss and
negotiate settlement agreements, when the company has requested confidentiality and such
records are protected from disclosure pursuant to 16 C.F.R. § 1101.33. Specifically, we are
withholding notes and draft materials that would reveal the settlement negotiations and
discussions about the issues of the corrective action.

Certain preliminary internal Commission staff notes and analyses are also being
withheld pursuant to FOIA Exemption 5. Exemption 5 provides for the withholding from
disclosure of inter-agency and intra-agency memoranda which would not be available by law to a
party other than an agency in litigation with the agency. The staff notes and analyses being
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withheld are both predecisional and deliberative, consisting of recommendations, opinions,
suggestions and analyses. Any factual materials in the memoranda not covered by some other
exemption are inextricably intertwined with exempt materials or the disclosure of the factual
materials would itself expose the deliberative process. We have determined that the disclosure
of the law enforcement investigatory records responsive to your request would be contrary to the
public interest. It would not be in the public interest to disclose these materials because
disclosure would impair the frank exchange of views necessary with respect to such matters.

You will note that in the documents disclosed information that could identify injured
parties has been deleted, because section 25(c) of the CPSA, 15 U.S.C. § 2074(c)(1), prohibits
such disclosures without the consent of those individuals.

According to the Commission's FOIA regulations at 16 C.F.R. § 1015.7, a partial
denial of access to records may be appealed within thirty (30) days of your receipt of this letter
by writing to: FOIA APPEAL, General Counsel, ATTN: Office of the Secretary, U.S. Consumer
Product Safety Commission, 4330 East West Highway, Bethesda, Maryland 20814-4408.

Processing this request, performing the file searches and preparing the information,
cost the Commission $50.00. In this instance, we have decided to waive all of the charges.

Sincerely,

A2l

f/ Todd A. Stevenson

Enclosures
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RECALL EFFECTIVENESS CHECK - SUMMARY

1.TO: [ ] ATTN: Recall Coordinator 2, RN/ID: RP030081 Assign No: 030328CRC6723

3. MIS: 31102

4. FROM: BRD Bini R. Dahiman 5. HOURS EXPENDED: 3 TRAVEL: 1
Investigator FOER Office

6. TYPE OF FOLLOW-UP: @ On-Site () Phone 7. DATE INSPECTED: 04/05/2003
8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL:
Name: Office Depot American Power Conversion

132 Fairgrounds Road

Address: 11001 Lee Hwy. W. Kingston, RI 02892

City/St/Zip: Fairfax, VA 22030

10. PRODUCT RECALLED: 11. HAZARD:
Uninterruptible Power Supply (UPS) Fire hazard, intemal failure can cause the unit to overheat and meit

12. TYPE OF COSIGNEE: [ | Wholesater Retailer [_| Consumer [ _] Other (Specify)

13. PERSON(S) INTERVIEWED:
Name: Alfredo Oliver Title: Asst. Mgr. Name: Sonia Carias Title: Service Mgr.

14. WAS FIRM NOTIFIED OF RECALL? () No @ Yes METHOD/ DATE: E-Mail 01/20/2003
RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? () No @ Yes (Notice Date): 01/20/2003

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? () NA O No @ Yes
WAS PRODUCT TAKEN OFF SALE? () No @ Yes Date: 01/20/2003

16. WAS SUB-RECALL INVOLVED? () N/A @ No () Yes (If Yes, discuss details/mechanism under "REMARKS")

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? () NA @ No (O Yes

‘18. INVENTORY OF RECALLED PRODUCT:
a. Initial inventory received of the recalled product:
b. Inventory at time of notification:
c. Inventory at time of inspection:
d. Number of Returns:

[=2N=RNa |

19. DISPOSITION OF RECALLED PRODUCT:
Back-up power supply retumed to manufacturer.
NUMBER OF PRODUCTS DISPOSED: 5

20. INJURIES OR COMPLAINTS: (O N/A @ No () Yes (If Yes, report by separate memo)

21. REMARKS:
Personnel at the Office Depot said they did not receive a recall sign. A copy of the recall sign was provided, by this writer, for posting.

22. INVESTIGATOR AND DATE: Bini R. Dahtman 04/06/2003

23. ENDORSEMENT:




RECALL EFFECTIVENESS CHECK - SUMMARY

1. TO: [ ] ATTN: Recall Coordinator 2. RN/ID: RP030081 Assign No: 030328CRC6724
3. MIS: 31102
4. FROM: MKP Mary K. Pigott 5. HOURS EXPENDED: 3 TRAVEL: 1

Investigator FOER Office

6. TYPE OF FOLLOW-UP: @ On-Site ( Phone 7. DATE INSPECTED: 05/21/2003

8. FIRM INSPECTED:
Name: Comp-USA
Address: 826 S. Wheatley St.
City/St/Zip: Ridgeland, MS 39157

9. FIRM INITIATING THE RECALL:
American Power Conversion

132 Fairgrounds Road

W. Kingston, Rl 02892

10. PRODUCT RECALLED:
Uninterruptible Power Supply (UPS)

11. HAZARD:
Fire hazard, internal failure can cause the unit to overheat and mel

12. TYPE OF COSIGNEE: [ | Wholesaler Retailer [_] Consumer [_| Other (Specify)

13. PERSON(S) INTERVIEWED:

Name: Linda R. Laird Title: Front End Mgr. Name: Title:

14. WAS FIRM NOTIFIED OF RECALL? () No @ Yes METHOD / DATE: E-Mail
RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? () No @ Yes (Notice Date): 05/21/2003

01/28/2003

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? (O N/A (O No @ Yes
WAS PRODUCT TAKEN OFF SALE? @ No (O Yes Date: 00/00/0000

16. WAS SUB-RECALL INVOLVED? @ N/A (O No (O Yes (i Yes, discuss details/mechanism under "REMARKS")

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? () NA (O No @ Yes

18. INVENTORY OF RECALLED PRODUCT:

a. Initial inventory received of the recalled product: Unknown
b. Inventory at time of notification: 0
c. Inventory at time of inspection: 0
d. Number of Returns: 0

_19. DISPOSITION OF RECALLED PRODUCT:
No affected units in stock at time of notice.
NUMBER OF PRODUCTS DISPOSED: 0

20. INJURIES OR COMPLAINTS: (O N/A @ No (O Yes (If Yes, report by separate memo)

21. REMARKS:

The firm had no affected units in stock at time of recall notice. (All units were marked with an "R" to indicate manufacture date after problem
was corrected--see recall notice.) At time of inspection, firm had about 30 new units (all marked with "R").

22. INVESTIGATOR AND DATE: Mary K. Pigott 05/22/2003

23. ENDORSEMENT:
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RECALL EFFECTIVENESS CHECK - SUMMARY

1.TO: [ ] ATTN: Recall Coordinator 2. RN/ID: RP030081 Assign No: (030328CRC6725

3. MIS: 31102

4. FROM: MKP Mary K. Pigott 5. HOURS EXPENDED: 3 TRAVEL: 1

Investigator FOER Office
6. TYPE OF FOLLOW-UP: @ On-Site () Phone 7. DATE INSPECTED: 05/14/2003
8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL:

N . Office Depot 358 American Power Conversion

Ad dame. 63::' Sgp:: th 132 Fairgrounds Road
ress: 23 No W. Kingston, Rl 02892
City/St/Zip: Jackson, MS 39213

10. PRODUCT RECALLED: 11. HAZARD:
Uninterruptible Power Supply (UPS) Fire hazard, internal failure can cause the unit to overheat and mell

12. TYPE OF COSIGNEE: [ | Wholesaler Retailer [ | Consumer [_| Other (Specify)

13. PERSON(S) INTERVIEWED:
Name: Jeffrey L. Ross Title: Store Manager Name: Title:

14. WAS FIRM NOTIFIED OF RECALL? () No @ Yes METHOD /DATE: E-Mail 01/17/2003
RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? @ No () Yes (Notice Date): 00/00/0000

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? (O NA O No @ Yes
WAS PRODUCT TAKEN OFF SALE? @ No (O Yes Date: 00/00/0000

16. WAS SUB-RECALL INVOLVED? @ N/A () No (O Yes (if Yes, discuss details/mechanism under “REMARKS")

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? () N/A (O No @ VYes

18. INVENTORY OF RECALLED PRODUCT:
a. Initial inventory received of the recalled product:
b. Inventory at time of notification:
c. Inventory at time of inspection:
d. Number of Returns:

O O oo

19. DISPOSITION OF RECALLED PRODUCT:
No recalled products in stock at time of notice
NUMBER OF PRODUCTS DISPOSED: 0

20. INJURIES OR COMPLAINTS: (O N/A @ No (O Yes (If Yes, report by separate memo)

21. REMARKS:

Recall notice posted from 1/17/2003 to 4/02/2003.
At time of inspection, there were two new units of the product in stock. Not affected by the recall notice—shipped to firm 4/15/2003.

22. INVESTIGATOR AND DATE: Mary K. Pigott 05/14/2003

23. ENDORSEMENT:
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RECALL EFFECTIVENESS CHECK - SUMMARY

1.70: [ ] ATTN: Recall Coordinator

2. RN/ID: RP030081 Assign No: 030328CRC6726

3. MIS: 31102

4. FROM: NEW JERSEY
State FOER Office

5. HOURS EXPENDED: 1 TRAVEL: 2

6. TYPE OF FOLLOW-UP: @ On-Site ) Phone

7. DATE INSPECTED: 07/01/2003

8. FIRM INSPECTED:
Name: Staples
Address: 1491 Route 23 South
City/St/Zip: Wayne, NJ 07470

9. FIRM INITIATING THE RECALL:
American Power Conversion

132 Fairgrounds Road

W. Kingston, Rl 02892

10. PRODUCT RECALLED:
Uninterruptible Power Supply (UPS)

11. HAZARD:
Fire hazard, intemal failure can cause the unit to overheat and meii

12. TYPE OF COSIGNEE: [_| Wholesaler Retailer [_| Consumer [_| Other (Specify)

13. PERSON(S) INTERVIEWED:
Name: George Stickle

Title: General Manag

Name: Title:

14. WAS FIRM NOTIFIED OF RECALL? () No @ Yes METHOD / DATE: Mail 06/05/2003
RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? @ No () Yes (Notice Date): 00/00/0000

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? @ NA (O No (O Yes
WAS PRODUCT TAKEN OFF SALE? @ No () Yes Date: 00/00/0000

16. WAS SUB-RECALL INVOLVED? () N/A @ No () Yes (If Yes, discuss details/mechanism under "REMARKS")

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? () NJA (O No @ Yes

18. INVENTORY OF RECALLED PRODUCT:

a. Initial inventory received of the recalled product:

b. Inventory at time of notification:
¢. Inventory at time of inspection:
d. Number of Retums:

o O O o

19. DISPOSITION OF RECALLED PRODUCT:
Had none when they where notified of recall.
NUMBER OF PRODUCTS DISPOSED: 0

20. INSURIES OR COMPLAINTS: (O N/A @ No (O Yes (If Yes, report by separate memo)

21. REMARKS:

Store received an unknown quantity of recalled product which was all sold out at time of notification of recall. Store did post recall sign. No

retums.

22. STATE AND DATE:

NEW JERSEY 07/01/2003

23. ENDORSEMENT:




RECALL EFFECTIVENESS CHECK - SUMMARY

1.70: [ ] ATTN: Recall Coordinator 2. RN/ID: RP030081 Assign No: 030328CRC6727

3. MIS: 31102

4. FROM: NEW JERSEY 5. HOURS EXPENDED: 1 TRAVEL: 2
State FOER Office
6. TYPE OF FOLLOW-UP: @ On-Site O Phone 7. DATE INSPECTED: 07/01/2003
8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL:
Name: Office Depot American Power Conversion

132 Fairgrounds Road

Address: 1465 US Highway 46 West W. Kingston, Rl 02892

City/St/Zip: Little Falls, NJ 07424

10. PRODUCT RECALLED: 11. HAZARD:
Uninterruptible Power Supply (UPS) Fire hazard, internal failure can cause the unit to overheat and melt

12. TYPE OF COSIGNEE: [ | Wholesaler Retailer [ ] Consumer [_| Other (Specify)

13. PERSON(S) INTERVIEWED:
Name: Ron Evans Title: Manager Name: Title:

14. WAS FIRM NOTIFIED OF RECALL? () No @ Yes METHOD /DATE: Mall Mail/E-mail 06/05/2003
RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? @ No () Yes (Notice Date): 00/00/0000

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? (O N/A @ No (O Yes
WAS PRODUCT TAKEN OFF SALE? () No @ Yes Date: 06/05/2003

16. WAS SUB-RECALL INVOLVED? @ NA (O No (O Yes (if Yes, discuss details/mechanism under "REMARKS")

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? (O NA (O No @ Yes

18. INVENTORY OF RECALLED PRODUCT:
a. Initial inventory received of the recalled product:
b. Inventory at time of notification:
c. Inventory at time of inspection:
d. Number of Returns:

O O NN

19. DISPOSITION OF RECALLED PRODUCT:
Items where disposed of by A.P.C. Corporation.
NUMBER OF PRODUCTS DISPOSED: 7

20. INJURIES OR COMPLAINTS: O N/A . No O Yes (if Yes, report by separate memo)

21. REMARKS:
Recall sign was posted. Subject had (4) of #350 and (3) of #500, all returned to recalling firm.

22. STATE AND DATE: NEW JERSEY 07/01/2003

23. ENDORSEMENT:




RECALL EFFECTIVENESS CHECK - SUMMARY

1. 70: [ ] ATTN: Recall Coordinator 2, RN/ID: RP030081 Assign No: 030328CRC6728

3. MIS: 31102

4. FROM: BGB G. Brent Bradford 5. HOURS EXPENDED:; 2 TRAVEL: 1
Investigator FOCR Office

6. TYPE OF FOLLOW-UP: @ On-Site O Phone 7. DATE INSPECTED: 04/04/2003
8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL:
Name: Office Depot American Power Conversion

132 Fairgrounds Road

Address: 3795 West Emporium Circle W. Kingston, Rl 02892

City/St/Zip: Mesquite, Texas 75150

10. PRODUCT RECALLED: 11. HAZARD:
Uninterruptible Power Supply (UPS) Fire hazard, intemal failure can cause the unit to overheat and mell

12. TYPE OF COSIGNEE: [ | Wholesaler Retailer [ | Consumer [_| Other (Specify)

13. PERSON(S) INTERVIEWED:
Name: Karen McGrew Title: Manager Name: ‘ Title:

14. WAS FIRM NOTIFIED OF RECALL? @ No (O Yes METHOD / DATE: 00/00/0000
RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? @ No (O Yes (Notice Date): 00/00/0000

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? @ NA (O No (O Yes
WAS PRODUCT TAKEN OFF SALE? @ No (O Yes Date: 00/00/0000

16. WAS SUB-RECALL INVOLVED? @ N/A (O No () Yes (If Yes, discuss details/mechanism under "REMARKS")

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? @ N/A (O No () Yes

18. INVENTORY OF RECALLED PRODUCT:
a. Initial inventory received of the recalled product:
b. Inventory at time of notification:
c. Inventory at time of inspection:
d. Number of Returns:

O O O O

19. DISPOSITION OF RECALLED PRODUCT:
Did not receive the recalled models
NUMBER OF PRODUCTS DISPOSED: 0

20. INJURIES OR COMPLAINTS: @ N/A (O No () Yes (If Yes, report by separate memo)

21. REMARKS:

Store Manager stated this store never received the recall notice. She reviewed the recall notice and stated her store did not carry the subject

model models/serial numbers. Review of stock did not reveal any of the subject recalled products.

22. INVESTIGATOR AND DATE: G. Brent Bradford 04/08/2003

23. ENDORSEMENT:




RECALL EFFECTIVENESS CHECK - SUMMARY

1.TO: [ ] ATTN: Recall Coordinator 2. RN/ID: RP030081 Assign No: 030328CRC6729

3. MIS: 31102

4. FROM: BGB G. Brent Bradford 5. HOURS EXPENDED: 2 TRAVEL: 1
Investigator FOCR Office

6. TYPE OF FOLLOW-UP: @ On-Site () Phone 7. DATE INSPECTED: 04/04/2003

8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL:
Name: Circuit City American Power Conversion

132 Fairgrounds Road

Address: 3733 West Emporium W. Kingston, Rl 02892

City/St/Zip: Mesquite, Texas 75150

10. PRODUCT RECALLED: 11. HAZARD:
Uninterruptible Power Supply (UPS) Fire hazard, intemal failure can cause the unit to overheat and meil

12. TYPE OF COSIGNEE: [ | Wholesaler Retailer [ | Consumer [_| Other (Specify)

13. PERSON(S) INTERVIEWED:
Name: Noy Sphabmixay Title: Operations Mgi Name: Title:

14. WAS FIRM NOTIFIED OF RECALL? (O No @ Yes METHOD/DATE: Mail 01/22/2003
RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? () No @ Yes (Notice Date): 01/22/2003

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? (O NA (O No @ Yes
WAS PRODUCT TAKEN OFF SALE? () No @@ Yes Date: 01/22/2003

16. WAS SUB-RECALL INVOLVED? () N/A @ No (O Yes (If Yes, discuss details/mechanism under "REMARKS")

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? () N/A () No @ Yes

18. INVENTORY OF RECALLED PRODUCT:
a. Initial inventory received of the recalled product:
b. Inventory at time of notification:
c. Inventory at time of inspection:
d. Number of Returns:

OO NN

19. DISPOSITION OF RECALLED PRODUCT:
2 units subject to recall returned to Circuit City distribution center for retum to APC
NUMBER OF PRODUCTS DISPOSED: 2

20. INJURIES OR COMPLAINTS: (O NA @ No (O Yes (if Yes, report by separate memo)

21. REMARKS:

Operations Manager received recall and returned affected models with the serial numbers to Circuit City distribution center in Ardmore, OK for.
return to recalling firm APC. Review of stock did not reveal any of the subject recalled products.

22. INVESTIGATOR AND DATE: G. Brent Bradford 04/08/2003

23. ENDORSEMENT:




RECALL EFFECTIVENESS CHECK - SUMMARY

1.TO: [ 1 ATTN: Recall Coordinator

2. RN/ID: RP030081 Assign No: 030328CRC6730

3. MiS: 31102

4. FROM: BGB G. Brent Bradford
Investigator FOCR Office

5. HOURS EXPENDED: 2 TRAVEL: 1

6. TYPE OF FOLLOW-UP: @ On-Site () Phone

7. DATE INSPECTED: 04/07/2003

8. FIRM INSPECTED:
Name: Comp USA
Address: 1515 Town East Blvd. #168
City/St/Zip: Mesquite, Texas 75150

9. FIRM INITIATING THE RECALL:
American Power Conversion

132 Fairgrounds Road

W. Kingston, Rl 02892

10. PRODUCT RECALLED:
Uninterruptible Power Supply (UPS)

11. HAZARD:
Fire hazard, intemal failure can cause the unit to overheat and mell

12. TYPE OF COSIGNEE: [ | Wholesaler Retaiter [ | Consumer [_] Other (Specify)

13. PERSON(S) INTERVIEWED:
Name: Wayne Kubic

Title: General Manag

Name: Title:

14. WAS FIRM NOTIFIED OF RECALL? (O No @ Yes METHOD/DATE: Mail 01/22/2003
RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? () No @ Yes (Notice Date): 01/22/2003

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? (O NA (O No @ Yes
WAS PRODUCT TAKEN OFF SALE? () No @ Yes Date: 01/22/2003

16. WAS SUB-RECALL INVOLVED? (O N/A @ No () Yes (If Yes, discuss details/mechanism under "REMARKS"™)

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? () N/A () No @ Yes

18. INVENTORY OF RECALLED PRODUCT:

a. Initial inventory received of the recalled product:

b. Inventory at time of notification:
c. Inventory at time of inspection:
d. Number of Returns:

279
188
0
0

19. DISPOSITION OF RECALLED PRODUCT:

Retumed to recalling firm-some included not subject to recall per HQ instructions

NUMBER OF PRODUCTS DISPOSED: 188

20. INJURIES OR COMPLAINTS: (O NA @ No (O Yes (if Yes, report by separate memo)

21. REMARKS:

Firm distributes all the products purchased through the website service for Comp USA. Firm also returned every product regardless of the
model number and serial number. A number of units were returned not subject to the recall per HQ policy.

22. INVESTIGATOR AND DATE: G. Brent Bradford

04/08/2003

23. ENDORSEMENT:




RECALL EFFECTIVENESS CHECK - SUMMARY

1.TO: [ ] ATTN: Recall Coordinator 2. RN/ID: RP030081 Assign No: 030328CRC6731

3. MIS: 31102

4 FROM: BGB G. Brent Bradford 5. HOURS EXPENDED: 2 TRAVEL: 1
Investigator FOCR Office

6. TYPE OF FOLLOW-UP: @ On-Site () Phone 7. DATE INSPECTED: 04/08/2003

8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL:
Name: Frys Electronics American Power Conversion

132 Fairgrounds Road

Address: 12710 Executive Dr. W. Kingston, Rl 02892

City/St/Zip: Dallas, Texas 75238

10. PRODUCT RECALLED: 11. HAZARD:
Uninterruptible Power Supply (UPS) Fire hazard, internal failure can cause the unit to overheat and melf

12. TYPE OF COSIGNEE: [ | Wholesaler Retailer [ ] Consumer [_| Other (Specify)

13. PERSON(S) INTERVIEWED:
Name: Michael Mejorado Title: Manager Name: Elaine Huch Title: Customer Serv

14. WAS FIRM NOTIFIED OF RECALL? () No @ Yes METHOD /DATE: Mail 00/00/0000
RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? (O No @ Yes (Notice Date): 01/22/2003

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? (O N/A (O No @ Yes
WAS PRODUCT TAKEN OFF SALE? (O No @ Yes Date: 01/22/2003

16. WAS SUB-RECALL INVOLVED? (O NA @ No (O Yes (if Yes, discuss details/mechanism under "REMARKS")

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? (O N/A (O No @ Yes

18. INVENTORY OF RECALLED PRODUCT:

a. Initial inventory received of the recalled product: 14
b. Inventory at time of notification: 10
c. Inventory at time of inspection: 0
d. Number of Returns: 0

19. DISPOSITION OF RECALLED PRODUCT:
All units retumed to recalling firm
NUMBER OF PRODUCTS DISPOSED: 10

20. INJURIES OR COMPLAINTS: (O N/A @ No (O Yes (if Yes, report by separate memo)

21. REMARKS:
All units subject to the recall were retumed to the recalling firm. No units subject to the recall were in stock at time of visit.

22. INVESTIGATOR AND DATE: G. Brent Bradford 04/08/2003

23. ENDORSEMENT:




RECALL EFFECTIVENESS CHECK - SUMMARY

1. T7O: [ ] ATTN: Recall Coordinator

2. RN/ID: RP030081 Assign No: 030328CRC6732

3. MiS: 31102

4. FROM: BGB G. Brent Bradford

Investigator FOCR Office F]

5. HOURS EXPENDED: 2 TRAVEL: 2

6. TYPE OF FOLLOW-UP: @ On-Site () Phone

7. DATE INSPECTED: 04/08/2003

8. FIRM INSPECTED:

Name: Staples
Address: 9222 E. RL Thorton Freeway
City/St/Zip: Dallas, Texas 75228

9. FIRM INITIATING THE RECALL:
American Power Conversion

132 Fairgrounds Road

W. Kingston, Rl 02892

10. PRODUCT RECALLED:
Uninterruptible Power Supply (UPS)

11. HAZARD:
Fire hazard, internal failure can cause the unit to averheat and mell

12. TYPE OF COSIGNEE:

[[] Wholesaler Retailer [_] Consumer [_| Other (Specify)

13. PERSON(S) INTERVIEWED:
Name: Humayun Khan

Title: Sales Manager

Name: Title:

14. WAS FIRM NOTIFIED OF RECALL? () No @ Yes METHOD/DATE: Mail

01/22/2003

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? () No @ Yes (Nofice Date): 01/22/2003

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? (O N/A (O No @ Yes
WAS PRODUCT TAKEN OFF SALE? () No @ Yes Date: 01/22/2003

16. WAS SUB-RECALL INVOLVED? (O N/A @ No () Yes (if Yes, discuss details/mechanism under "REMARKS")

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? (O N/A (O No @ Yes

18. INVENTORY OF RECALLED PRODUCT:
a. Initial inventory received of the recalled product:
b. Inventory at time of notification:
c. Inventory at time of inspection:
d. Number of Returns:

(=2 R =R e

19. DISPOSITION OF RECALLED PRODUCT:
Store never received the recall models
NUMBER OF PRODUCTS DISPOSED: 0

20. INJURIES OR COMPLAINTS:

O NA @ No (O Yes (If Yes, report by separate memo)

21. REMARKS:

Management stated this store never received the recalled models with the subject serial numbers. A review of this firm's stock did not reveal

any of the recalled products.

22, INVESTIGATOR AND DATE: G. Brent Bradford

04/09/2003

23. ENDORSEMENT:

A1




RECALL EFFECTIVENESS CHECK - SUMMARY

1.7O: [ ] ATTN: Recall Coordinator 2. RN/ID: RP030081 Assign No: 030328CRC6733

3. MiS: 31102

4. FROM: WASHINGTON 5. HOURS EXPENDED: 1.25 TRAVEL: 0.5
State FOWR Office
6. TYPE OF FOLLOW-UP: @ On-Site (O Phone 7. DATE INSPECTED: 04/15/2003
8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL:
Name: Office Depot American Power Conversion

132 Fairgrounds Road

Address: 1751 Airport Way South W. Kingston, Rl 02892

City/St/Zip: Seattle, WA 98184

10. PRODUCT RECALLED: 11. HAZARD:
Uninterruptible Power Supply (UPS) Fire hazard, intemal failure can cause the unit to overheat and mell

12. TYPE OF COSIGNEE: [ | Wholesaler Retailer [ | Consumer [_| Other (Specify)

13. PERSON(S) INTERVIEWED: _
Name: Jason Bennett Title: Business Mach Name: Title: Business Mach

14. WAS FIRM NOTIFIED OF RECALL? () No @ Yes METHOD /DATE: E-Mail 00/00/0000
RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? (O No . Yes (Notice Date): 01/12/2003

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? (O NA @ No (O Yes
WAS PRODUCT TAKEN OFF SALE? () No @ Yes Date: 04/15/2003

16. WAS SUB-RECALL INVOLVED? () N/A @ No (O Yes (Jf Yes, discuss details/mechanism under "REMARKS")

17. WERE RECALI/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? (O NA @ No (O Yes

18. INVENTORY OF RECALLED PRODUCT:
a. Injtial inventory received of the recalled product: 45
b. Inventory at time of notification:
c. Inventory at time of inspection:
d. Number of Returns:

NN~

19. DISPOSITION OF RECALLED PRODUCT:
Retumed to Vendor
NUMBER OF PRODUCTS DISPOSED: 2

20. INJURIES OR COMPLAINTS: (O NA @ No (O Yes (i Yes, report by separate memo)

21. REMARKS:
No recall signs posted even though Mgr got email. ltems still on shelf-removed in my presence.

22, STATE AND DATE: WASHINGTON 05/07/2003

23. ENDORSEMENT:




RECALL EFFECTIVENESS CHECK - SUMMARY

1.70: [ ] ATTN: Recall Coordinator 2. RN/ID: RP030081 Assign No: 030328CRC6734

3. MIS: 31102

4. FROM: GUAM 5. HOURS EXPENDED: 1.5 TRAVEL: 0.5
State FOWR Office
6. TYPE OF FOLLOW-UP: @ On-Site () Phone 7. DATE INSPECTED: 05/22/2003
8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL:
Name: PC OUTLET American Power Conversion

132 Fairgrounds Road

Address: P.0. BOX 20148 W. Kingston, Rl 02892

City/St/Zip: Barrigada, GU 96921

10. PRODUCT RECALLED: 11. HAZARD:
Uninterruptible Power Supply (UPS) Fire hazard, intemal failure can cause the unit to overheat and mell

12. TYPE OF COSIGNEE: [ | Wholesaler Retailer [ | Consumer [_] Other (Specify)

13. PERSON(S) INTERVIEWED:
Name: MATTHWE HO Title: TECHNICAL M Name: Title:

14. WAS FIRM NOTIFIED OF RECALL? @ No () Yes METHOD / DATE: Mail 00/00/0000
RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? @ No (O Yes (Notice Date): 00/00/0000

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? @ NA (O No (O Yes
WAS PRODUCT TAKEN OFF SALE? @ No (O Yes Date: 00/00/0000

16. WAS SUB-RECALL INVOLVED? ‘ N/A O No O Yes (If Yes, discuss details/mechanism under "REMARKS")

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? () N/A @ No (O Yes

18. INVENTORY OF RECALLED PRODUCT:
a. Initial inventory received of the recalled product:
b. Inventory at time of naotification:
c. Inventory at time of inspection:
d. Number of Returns:

o OO O

19. DISPOSITION OF RECALLED PRODUCT:
None available
NUMBER OF PRODUCTS DISPOSED: 0

20. INJURIES OR COMPLAINTS: (O N/A @ No (O Yes (If Yes, report by separate memo)

21. REMARKS:

Firm claims recalled products were never imported, sold, or made available for sale to consumers. Firm only carries Cyber Power-type
products. The American Power Conversion Smart UPS (1200 model) was purchased and used by firm for intermal office use on

22. STATE AND DATE: GUAM 06/18/2003

23. ENDORSEMENT:




RECALL EFFECTIVENESS CHECK - SUMMARY

1.TO: [ ] ATTN: Recall Coordinator 2. RN/ID: RP030081 Assign No: 030328CRC6735

3. MiS: 31102

4. FROM: [DAHO 5. HOURS EXPENDED: 0.25 TRAVEL: 0.25
State FOWR Office
6. TYPE OF FOLLOW-UP: @ On-Site () Phone 7. DATE INSPECTED: 04/22/2003
8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL.:
. D American Power Conversion
Name. OfﬁceE ?_.p‘.)t A 132 Fairgrounds Road
Address: 3545 E. Fairview W. Kingston, Rl 02892
City/St/Zip: Meridian, Idaho 83642
10. PRODUCT RECALLED: 11. HAZARD:
Uninterruptible Power Supply (UPS) Fire hazard, internal failure can cause the unit to overheat and mell

12. TYPE OF COSIGNEE: [ _| Wholesaler Retailer [_| Consumer [_| Other (Specify)

13. PERSON(S) INTERVIEWED:
Name: David Marsey Title: Manager Name: Title: Manager

14. WAS FIRM NOTIFIED OF RECALL? () No @ Yes METHOD /DATE: E-Mail 00/00/0000
RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? @ No (O Yes (Notice Date): 00/00/0000

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? (O NA (O No @ Yes
WAS PRODUCT TAKEN OFF SALE? () No @ Yes Date: 00/00/0000

16. WAS SUB-RECALL INVOLVED? (O N/A @ No (O Yes (if Yes, discuss details/imechanism under "REMARKS")

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? (O NA (O No @ Yes

18. INVENTORY OF RECALLED PRODUCT:
a. Initial inventory received of the recalled product:
b. inventory at time of notification:
c¢. Inventory at time of inspection:
d. Number of Returns:

oo WUmOo

19. DISPOSITION OF RECALLED PRODUCT:
Returned to APC
NUMBER OF PRODUCTS DISPOSED: 5

20. INJURIES OR COMPLAINTS: (O N/A @ No (O Yes (if Yes, report by separate memo)

21. REMARKS:

Mr. Marsey said as soon as he received the e-mail the products were out of there. The notice was posted according to him for the time stated

on the notice. All products on the shelf were acceptable.

22. STATE AND DATE: IDAHO 04/23/2003

23. ENDORSEMENT:

W




RECALL EFFECTIVENESS CHECK - SUMMARY

1.TO:{ ] ATTN: Recall Coordinator 2. RN/ID: RP030081 Assign No: 030328CRC6736

3. Mis: 31102

4. FROM: (DAHO 5. HOURS EXPENDED: 0 TRAVEL: 0
State FOWR Office
6. TYPE OF FOLLOW-UP: @ On-Site () Phone 7. DATE INSPECTED: 03/28/2003
8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL:
Name: n/a American Power Conversion

132 Fairgrounds Road

Address: W. Kingston, Rl 02892
City/St/Zip:
10. PRODUCT RECALLED: 11. HAZARD:
Uninterruptible Power Supply (UPS) Fire hazard, internal failure can cause the unit to overheat and mell

12. TYPE OF COSIGNEE: [ | Wholesater Retailer [ | Consumer [ | Other (Specify)

13. PERSON(S) INTERVIEWED:
Name: na Title: Name: Title:

14. WAS FIRM NOTIFIED OF RECALL? @ No (O Yes METHOD/DATE: 00/00/0000
RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? @ No (O Yes (Notice Date): 00/00/0000

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? @ N/A (O No (O Yes
WAS PRODUCT TAKEN OFF SALE? @ No (O Yes Date: 00/00/0000

16. WAS SUB-RECALL INVOLVED? @ N/A (O No O Yes (if Yes, discuss details/mechanism under "REMARKS")

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? @ N/A (O No (O Yes

18. INVENTORY OF RECALLED PRODUCT:

a. Initial inventory received of the recalled product: Unknown
b. Inventory at time of notification: Unknown
c. Inventory at time of inspection: Unknown
d. Number of Returns: Unknown

19. DISPOSITION OF RECALLED PRODUCT:
n/a
NUMBER OF PRODUCTS DISPOSED: 0

20. INJURIES OR COMPLAINTS: @ N/A (O No (O Yes (if Yos, report by separate memo)

21. REMARKS:
Assignment cancelled.

22. STATE AND DATE: IDAHO 11/05/2003

23. ENDORSEMENT:




RECALL EFFECTIVENESS CHECK - SUMMARY

1.TO: ] ATTN: Recall Coordinator

2. RN/ID: RP030081 Assign No: 030328CRC6737

3. MiIS: 31102

4. FROM: IDAHO
State FOWR Office

5. HOURS EXPENDED: 1 TRAVEL: 1

6. TYPE OF FOLLOW-UP: @ On-Site ( Phone

7. DATE INSPECTED: 05/08/2003

8. FIRM INSPECTED:
Name: Staples, Inc. #622
Address: 1901 Caldwell Bivd
City/St/Zip: Nampa, ID 83651

9. FIRM INITIATING THE RECALL.:
American Power Conversion

132 Fairgrounds Road

W. Kingston, Rl 02892

10. PRODUCT RECALLED:
Uninterruptible Power Supply (UPS)

11. HAZARD:
Fire hazard, intemal failure can cause the unit to overheat and melf

12. TYPE OF COSIGNEE: [ | Wholesaler Retailer [ | Consumer [_] Other (Specify)

13. PERSON(S) INTERVIEWED:

Name: Cleo DeLaRosa Title: Manager

Name: Title:

14. WAS FIRM NOTIFIED OF RECALL? () No @ Yes METHOD/DATE: E-Mail

00/00/0000

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? @ No (O Yes (Notice Date): 00/00/0000

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? (O N/A (O No @ Yes
WAS PRODUCT TAKEN OFF SALE? () No @ Yes Date: 00/00/0000

16. WAS SUB-RECALL INVOLVED? () N/A @ No () Yes (if Yes, discuss details/mechanism under "REMARKS")

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? () N/A () No @ Yes

18. INVENTORY OF RECALLED PRODUCT:
a. Initial inventory received of the recalled product:
b. Inventory at time of notification:
c. Inventory at time of inspection:
d. Number of Returns:

OO O &M

19. DISPOSITION OF RECALLED PRODUCT:
n/a
NUMBER OF PRODUCTS DISPOSED: 0

20. INJURIES OR COMPLAINTS: (O N/A @ No () Yes (If Yes, report by separate memo)

21. REMARKS:

22. STATE AND DATE:

IDAHO 08/13/2003

23. ENDORSEMENT:




RECALL EFFECTIVENESS CHECK - SUMMARY

1. TO: [ ] ATTN: Recall Coordinator 2. RN/ID: RP030081 Assign No: 030422WRC5457

3.MIS: 31102

4. FROM: IDAHO 5. HOURS EXPENDED: 0 TRAVEL: 0
State FOWR Office
6. TYPE OF FOLLOW-UP: . On-Site () Phone 7. DATE INSPECTED: 04/22/2003
8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL:
Name: n/a American Power Conversion

132 Fairgrounds Road

Address: W. Kingston, RI 02892
City/St/Zip:
10. PRODUCT RECALLED: 11. HAZARD:
Uninterruptible Power Supply (UPS) Fire hazard, internal failure can cause the unit to overheat and meli

12. TYPE OF COSIGNEE: [_| Wholesaler Retailer [_] Consumer [_] Other (Specify)

13. PERSON(S) INTERVIEWED:
Name: n/a Title: Name: Title:

14. WAS FIRM NOTIFIED OF RECALL? @ No (O Yes METHOD/DATE: 00/00/0000
RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? @ No (O Yes (Notice Date): 00/00/0000

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? @ NA (O No (O Yes
WAS PRODUCT TAKEN OFF SALE? @ No (O Yes Date: 00/00/0000

16. WAS SUB-RECALL INVOLVED? @ N/A (O No (O Yes (If Yes, discuss details/mechanism under "REMARKS"™)

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? @ NA (O No (O Yes

18. INVENTORY OF RECALLED PRODUCT:

a. Initial inventory received of the recalled product: Unknown
b. Inventory at time of notification: Unknown
c. Inventory at time of inspection: Unknown
d. Number of Returns: Unknown

19. DISPOSITION OF RECALLED PRODUCT:
n/a
NUMBER OF PRODUCTS DISPOSED: 0

20. INJURIES OR COMPLAINTS: @ N/A (O No (O Yes (if Yes, report by separate memo)

21. REMARKS:
Assignment cancelled. Duplicate of 030328crc6722

22. STATE AND DATE: IDAHO 11/05/2003

23. ENDORSEMENT:

‘,_—.
™,




Assignment 030328CRC6734 - American Power Cor

| PO

U.5. CONSUMER PRODUCT SAFETY COMMISSION
NOTICE OF INSPECTION

1. DATE

5777 [43

3. FROM (Aru Otfice and Address)
/‘Mﬁ/‘ﬂ

PO Bhx 2816

2TIM

—AM.

3.0 ez

/7‘@4/7‘74&(, =X

Jegt o Aub i ViV 8

7

b

A,

NAME AND TITLE OF INDWVIDUAL

Ma#hew f?@ Tecthnicad /MKU’MQW

. FIRM NAME

PO Outfet

4. TO) c

. NUMBER AND STREET ADORESS

PO. Pox K0/48

D.

CITY, STATE AND ZIP CODE

M?Mq/ su 7692

Notice of [nspection is hereby | given pursuant to:

® Sections 16, 19 and 27 of the Consumer Product Safety Act (15 U.S.C. 2065, 2068 and 2076)

Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory language.

Flammable Fabrics Act (15 US.C. 1191 er seq.);

Federal Trade Commission Act (15 U.S.C. 41 ef seq.);

Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 US.C. 374(a)) [Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 er seq.)| and/or

Section | 1(b) of the Federal Hazardous Substances Act as Amended (15 US.C. 1270(b)).

5. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED.

The purpose of this inspection is to obtain information; to review and obtain copies of items including but not
limited to records, reports, books, documents; and lgbeling; and to obtain samples, in order to enforce or de-
tarmine complisnce with the Acts administered by the Consumer Product Safety Commission.

8. FREEDOM OF INFORMATION REQUIREMENTS

Those from wiom information is requested should state whether any of the information submitted is believed
to contain or relate to a trade secret or other matter which should be considered by the Commission to be
confidential and whether any of the information is believed to be eatitled to exemption from disclosure by the
Commission under the provisions of the Freedom of [nformation Act (15 U.S.C. 552). Any statement asserting
this claim of confidentiality must be in writing, and any request for exemption of the information from dis-
cosure must be made in accordance with the Commission’s Freedom of Information Act regulations. 16 CFR

Part 1015.

7. SIGNATURE (Authorized CPSC Officiat)

/‘/ﬁf\/,@rmu Ly PP

CPSC Form zsu[(e/n» (4

*U S. GPO. 1997-422-364/60004
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US. CONSUMER PRODUCT BAFETY COMMISSION 030328CRC 6724

NOTICE OF INSPECTION MKP
1. DATE 3. FROM (Ares Office and Addrems}

5-9)-03 [FOS R~ Jhcksors MS - oo 930

_ 0 Box JoTT
— am D rm }Z‘LIHE_,\):/Y)S 390le0

) [inda K. Laird |, Pont Ead Manager
i 6OI- 56— 1118
Comp(sA

4. TO["C NUMSER AND STREET ADORESS

3 S. (WHEATLEY ST

D. CITY, STATE AND ZIP CODE

RiDeE LAND  MS  39/57
Notice of Inspection is hereby given pursuant 10: o
® Flammable Fabrics Act (15 US.C. 1191 ef seq.);

® Federal Trads Commission Act (15 US.C. 41 ef seq.);
® Sections 16, 19 and 27 of the Consumer Product Safety Act (15 US.C. 2065, 2068 and 2076)

® Section 704(s) of the Federal Food, Drug, and Cosmetic Act (21 US.C. 374(s)) [Autharity for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 et 5eq.)] and/or

® Section 11(b) of the Federal Hazardous Substances Act a3 Amended (15 U.S.C. 1270(b)).

Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory langusge.

8. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED.

The purpose of this inspection is to obtain information: to review and obtain copies of items including but not
fimited to records, reports, books, documents; and labeling; and to obtain samples, in order to enforce or de-
termine compliance with the Acts administered by the Consumer Product Safety Commission.

6. FREEOOM QF INFORMATION REQUIREMENTS

Those from whom information is requested should state whether any of the information submitted is believed
to contain or relats to & trads sscret or other matter which should be considered by the Commission to be
confidentiat and whether any of the information i believed to be entitied to exemption from disclosure by the
Commission under the provisions of the Freedom of Infonmation Act (15 US.C. 552). Any statement asserting
this claim of confldentiality must be in writing, and any request for exemption of the informaion from dis-
closure must be made in accordsnce with the Commission’s Freedom of Information Act regulstions. 16 CFR
Part 1015,

Moy K. Pyt

7. SIGNATURE mem crse otish}

CPEC Form 2904 (9/79) : #*U.3, GPO: 2000484088
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U:S. CONSUMER PRODUCT SAFETY COMMISSION |030328CRC6725
NOTICE OF INSPECTION MKP

1. DATE 3. FROM (Areg Office and Address)

-4 - 03 [FOER- JackSon | MS
Tﬁé‘é 4 PO.Box 167 H0)-9 24 - $3TO
[0:50 am. —___om. Cffn-fbn) NS 390®Oﬁ

A. NAME ANd TITLE OF INOIVIDUAL

JeFPrey L. Ross - Store Manager

""OHice Depot 358 Gol-957- 6115

4. TOI"C."NUMBER AND STREET ADDRESS

329 T55 North

0. CITY,STATE AND ZIP CODE

Tackson, MS 3598

Notice of Inspection is hereby given pursuant to:
® Flammable Fabrics Act (15 US.C. 1191 er seq.);.

® Federal Trade Commission Act (15 US.C. 41 er seq.);

Sections 16, 19 and 27 of the Consumer Product Safety Act (15 U.S.C. 2065, 2068 and 2076)

Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 U.S.C. 374(a)) [Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 e seq.)] and/or

Section 11(b) of the Federal Hazardous Substances Act as Amended (15 U.S.C. 1270(b)).

Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory language.

5. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED.

The purpose of this inspection is to obtain information; to review and obtain copies of items inciuding but not
limited to records, reports, books, documents; and labeling; and to obtain samples, in order to enforce or de-
termine compliance with the Acts administered by the Consumer Product Safety Commission.

8. FREEDOM QF INFORMATION REQUIREMENTS

Those from whom information is requested should state whether any of the information submitted is bzlieved
to contain or relate to a trade secret or other matter which should be considered by the Commission to be
confidential and whether any of the information is believed to be entitled to exemption from disclosure by the
Commission under the provisions of the Freedom of [nformation Act (15 U.S.C. 552). Any statement asserting
this claim of confidentiality must be in writing, and any request for exemption of the information from dis-

dosure must be made in accordance with the Commission’s Freedom of Information Act regulations. 16 CFR
Part 1015.

>
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U.S, CONSUMER PAODUCT SAFETY COMMISSION
NOTICE OF INSPECTION

T oATE 3. FROM (7
1 Larry Kirchner
15 APRLL 2003 c/o Bugenc Stacbell, CPSC Ofticer
ZTIME 10842 SE 208th, 4273
Y130 Kent, WA 98031
—AM. ‘ PM. (253) 631-6806

A. NAME AND TITLE OF INDIVIOUAL
J aSon e:\:t Pusines M,atams Q&Q’

"o f&w D{Q&'}

4. YO['"S"NUMBER AND STREET ADDRESS

7151 Arpert Way S

©. CITY, STATE AND ZIP CODE

[edllewA 93134

Notice of Inspection is hereby giver pursuant to:

Flamnmble Fabrics Act (15 US.C. 1191 et 2eq.);

Federal Trade Commission Act (15 US.C. 41 e 5q.);

@ Sections 16, 19 and 27 of the Consumer Product Safety Act (15 U.S.C. 2065, 2068 and 2076)

Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory language.

Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 U.S.C. 374(a)) [Authority for inspections
in connection with the Poison Prevenrion Packaging Act of 1970 (15 US.C, 1471 et 5eq.)] and/or

Section 11(b) of the Federal Hazardous Substances Act as Amended (15 US.C. 1270(b)).

S, PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO 8E Q8TAINED AND/OR COPIED,

The purpose of this inspection is to obtain {pformation: to review and obtain copies of items including but not
limited to records, reports, books, documents; and labeling; and to obtain samples, in order to enforce or de.

termine compliance with the Acts administered by the Consumer Product Safety Commission.

6. FREEDOM OF INFORMATION REQUIREMENTS

Those from wimm information is requested should state whether any of the information submitted is believed
to contain or relate to a trads scret or other matter which thould be considered by the Commission to be
confidential and whethor any of the information is believed to be entitled to excmption from disclosure by the
Commnission under the provisions of the Freedom of Information Act (15 U.S.C. §52). Any staterment asserting
this claim of confidentiality must be in writing, and any request for exemption of the information from dis-
dosure must be made in accordance with the Commission's Freedom of Information Act regulations. 16 CFR

Part 1

015,

7: SIGNATURE |Aurhorirad Qtticim)

v o

CPSC Farm 20%-10/79)

*U.5. GPO: 1997 -422.36460004
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US. CONSUMER PRODUCT SAFETY COMMISSION
NOTICE OF INSPECTION

1. DATS 3. FROM (Ares Office and Addn

l S , 3 Larry Kirchner
n‘?nj z.w . ¢/o Engene Stacbell, CPSC Oflicer
TS 10842 SE 208th, #1273
Kent, WA 98031
AN 3%0 ™ (253) 631-6806

A, NAME AND TITLE OF INDIVIOUAL

Robym Bliss Dept Manasen

8. FIAM NAME
Sears

4. VO C-NUMBER AND STRECT ACDRESS

16 S- Lander

0. CITY. STATE AND 21f CODE

Seallle. Wh G804

Notlcs of Inspection is hereby givem pursuant to:
® Flammable Fabrics Act (15 US.C. 1191 et seq.);
® Fedaral Trade Commission Act (15 U.S.C. 41 ef seq.);
® Secctions 16, 19 and 27 of the Consurner Product Safety Act (15 US.C, 2065, 2068 and 2076)

Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 US.C. 374(3)) [Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 er seq.)] and/or

Section 11(b) of the Federal Hazardous Substances Act 33 Amended (15 US.C. 1370(b)).

Refer to the back of this form for a discussion of inspectional authority apd for pertinent statutory language.

8. PURPFOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED,

The purpose of this inspection is to obtain information: to review and obtain copies of items including but not
Hrnited to records, reports, books, documents; and labeling: and to obtain samples, in order to enforce or de-
termine compliance with the Acts administered by the Consumer Product Safety Commission.

6. FREEDOM OF INFORMATION REQUIREMENTS

Those from whom information is requested should state whether any of the information submitted is believed
t0 contain or cclate to 3 trade secret or other matter which should be considered by the Commission to be
confidential and whether any of the information it believed to be entitled o exemption from disclosure by the
Commission under the provisions of the Freodom of Information Act (15 U.S.C. 552). Any sutement asserting
this claim of confidentiality must be in writing, and any request for exemption of the information from dis-
closure must be made in accordance with the Commission’s Freedom of Information Act regulations, 16 CFR

Part 1015,

7. SIGNATURE (Authorized CPSC Ofticiat)

D Kinchour

orac Fnch.ﬂ!) *U S GPO 1907-422-36480004

A

e
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U.S. CONSUMER PRODUCT SAFETY COMMISSION RPO200¥) |
NOTICE OF INSPECTION
1. DATE 3. FROM (Ares Office snd Address)
S A 0% Sl
10 '@A.m. PM. v

A. NAME ANO TITLE OF INDIVIOUAL

//”LW /L Obuu;, fsst /Vtﬁj/L
a.FlnMNAME Ao Lg— Co./-’.(ﬁ-5 C A

Sve.
Ma N -
4. TOI"C "NUMBER AND mes'r ADDRESS - -

101]  Hee hby

0. CITY, STATE AND ZIP CODE

%«"\/M /422030

Notice of Inspection is hereby given pursuant to:

® Flammable Fabrics Act (15 US.C. 1191 er seq.);

Federal Trade Commission Act (15 US.C. 41 et seq.);
] Séctions 16, 19 and 27 of the Consumer Product Safety Act (15 US.C. 2065, 2068 and 2076)

Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 US.C. 374(x)) [Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 et seq.)] and/or

Section 11(b) of the Federal Hazardous Substances Act as Amended (15 U.S.C. 1270(b)).

Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory language.

8. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE O8TAINED AND/OR COPIED.
The purpose of this inspection is to obtain information; to review and obtain copies of items including but not

limited to records, reports, books, documents; and labeling; and to ‘obtain samples, in order to enforce or de-
termine compliance with the Acts administered by the Consumer Product Safety Commission.

AR

Y

IO\

8. FREEDOM OF INFORMATION REQUIREMENTS

Those from whom information is requested should state whezher any of the mformmon subrmtted is beheved

s Arontain Ar vralata A n teada saccas ac molimn madsa oLt

P
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em 4 if Restricted Delivery is desired.
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Senior Attorney _
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U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, D.C. 20207

OFFICE OF COMPLIANCE Marc J. Schoem
Recalls and Compliance Division Director
Email: mschoem@cpsc.gov Tel:301-504-7520

Fax: 301-504-0359

Certified Mail/FAX (401) 789-3710 June 29, 2004

Peter Wexler

Senior Attorney

American Power Conversion Corp.
132 Fairgrounds Road

W. Kingston, RI 02892

Re: CPSC RP030081

American Power Conversion Corporation

Uninterruptible Power Supplies
Back-UPS CS350 and Back-UPS CS500

Dear Mr. Wexler:

The U.S. Consumer Product Safety Commission staff has reviewed your firm's progress
in carrying out the corrective action plan in the referenced matter. The Office of Compliance has
determined that no further monitoring on the part of the staff is warranted. Therefore, acting
under delegation from the Commission, the staff has closed the corrective action phase of this
case. The Commission staff, however, will reopen this file if it finds that the public has not been
adequately protected from the risk of injury presented by this product by the corrective actions
taken by the firm.

To ensure our records are complete, please submit a final progress report indicating
the number of products returned/repaired/replaced by consumers and your distribution chain.
Attached is a progress report for your use. Please also advise us if there have been any
additional incident/injury reports and claims and lawsuits pertaining to the recalled products
since the announcement of the recall. The final progress report and the incident/injury/claim
and lawsuit reports should be faxed to the attention of Marc Schoem at 301-504-0359 within
five (5) days of your receipt of this letter.

The firm has a continuing obligation to inform the Commission of defects associated with
this product which could create a substantial product hazard and of information which
reasonably supports the conclusion that a product creates an unreasonable risk of serious injury

CPSC Hotline: 1-800-638-CPSC(2772) H CPSC's Web Site: hitp://www.cpsc.gov IR /\
Fast Track Recall Program is an Innovations in American Government Award Winner o
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or death. If the firm receives any information affecting the scope, prevalence, or seriousness of
the defect or hazard, it must report to this Office immediately.

The staff requests that the firm continue to implement its corrective action program until
as many products as possible have been removed from the marketplace. Please continue to
maintain your toll-free number as a means for consumers to reach you about your recall. Should
the firm decide to change or discontinue the toll-free number, you must notify the Division of
Recalls and Compliance and provide a new recall contact number for the firm. This information

will be maintained by CPSC and provided to consumers and others seeking information on your
recall.

If the firm receives information that might indicate that its corrective actions are not
satisfactory in eliminating the defect or hazard or that the effectiveness of the recall program was

less than what had been reported, it must report that information to the Division of Recalls and
Compliance immediately.

Thank you for your cooperation in this matter.

Sincerely,

Marc J. Schoem
Director
Recalls and Compliance Division



Monthly Progress Report for Corrective Action Plan & Incident Update

CASE# RP030081 Compliance Officer: Jack Kramer
Company Name: American Power Conversion Product: Uninterruptible Power Supply
Reporting Dates, From: 71112003 To: 7/31/2003 Total of Affected Products: _ 1,036,472
1} PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:
Location of Products  Total Products Corrections This Period Total Corrections
With Manufacturer 122,791 O 90,286
With Distributor* 30,365 0 30,365
With Retailers™* 54,316 S . 39,761
With Consumers 829,000 6,668 210,801
TOTAL: 1,036,472 6,668 371,213
* Distributor # as originally reported was understated
**Retail and Catalog Total -original Retail # was higher
Ii) NOTIFICATION MEASURES i) CONSUMER AWARENESS
Number for This Reporting Period Total Number for This Reporting Period

Billing Insert 0 0 Billing Insert
Direct Mail Letter 30,000 . ** 314,484 Direct Mail Letter
Magazine [i 0 Magazine
Newspaper ] 0 Newspaper
Pediatician Poster D - 0 Pediatician Poster
Phone Call 0. 0 Phone Call
Product Catalog 0 " 1,335,966 Product Catalog
Radio 0 0 Radio
Retail Store Poster 0 3000 Retail Store Poster
Television 0. 0 Television
Web Site* 0 341,917 Web Site
Post Office 0 0 Post Office
Thrift Store [ 0 Thrift Store
Other Email 0 1,722,677 Other

Total o]

* Recall Page Hits
** includes 248,235 mailed in april
IV) Calis to 800 Number/Correspondence

# From Customers This Reporting Period Total
800 Number 1,283 54,591
E-mail 10g; 5796
Wiritten Requests R | <30
V) Incident Update:
# For This Reporting Period Total
# Incidents 0 15
# Injuries ] 0
# Deaths 0 0

Percent Corrected

74%

100%
73%

25%

36%

Total

41,198
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CONFIDENTIAL . APC@ ‘

Legendary Reliability™

September 3, 2003

Jack T. Kramer SENT VIA FEDEX
Compliance Officer

Recalls and Compliance

United States Consumer Product Safety Commission

4330 East West Highway :

Room 613

Bethesda, Maryland 20814

Re: CPSC RP030081, American Power Conversion Corporation (“APC”) UPS
Dear Mr. Kramer:

Please find accompanying this letter APC’s Monthly Progress Reports and Corrective
Action Plan & Incident Updates (‘Update Reports™) for May 2003, June 2003 and July 2003.

If you have Any question of would like to discuss this Update Report in greater detail

please do not hesitéte to contact me directly at (401) 789-5735 x2255.
/

eter WeXler
Associate General Counsel
American Power Conversion Corporation

American Power Conversion Corposation

PO Box 278 Call 401789 5735

132 Fairgrounds Road Fax 401789 3710
West Kingston, Rl 02892 Visit www.apcc.com

APC is an equal apportumty employer which values workforce diversity.
APC's quality system s IS0 9002 certified.



Monthly Progress Report for Corrective Action Plan & incident Update

CASE# RP030081 Compliance Officer: Jack Kramer

Company Name: American Power Conversion Product: Uninterruptible Power Supply

Reporting Dates, From: 6/1/2003 To: 6/30/2003 Total of Affected Products: _ 1,036,472

1) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:

Location of Products  Total Products Corrections This Period Total Corrections Percent Corrected
With Manufacturer 122,791 (4] 90,286 74%
with Distributor* 30,365 0 30,365 100%
With Retailers*™ 54,316 - 39,761 73%
With Consumers 829,000 8,919 204,133 25%
TOTAL: 1,036,472 6,919 364,545 35%

* Distributor # as originally reported was understated
**Retail and Catalog Total -original Retail # was higher

11) NOTIFICATION MEASURES Ill) CONSUMER AWARENESS
Number for This Reporting Period Total Number for This Reporting Period Total
Billing Insert 0 0 Billing Insert
Direct Mail Letter 0 ) 36,249  Direct Mail Letter
Magazine 0 0 Magazine
Newspaper 0 0 Newspaper
Pediatician Poster o0 : 0 Pediatician Poster
Phone Call 0. 0 Phone Call
Product Catalog 0 1,335,966 Product Catalog
Radio 0 0 Radio
Retail Store Poster 0 3000 Retail Store Poster
Television 0. 0 Television
Web Site* [ 341,917 Web Site
Post Office 0 0 Post Office
Thrift Store 0. 0 Thrift Store
Other Email 0 1,722,677 Other
Total 0 41,198
* Recall Page Hits

1V) Calls to 880 Number/Correspondence

# From Customers This Reporting Period Total
800 Number . 1,134 53,298
E-mail 112 5687
Written Requests : [t <30

V) Incident Update:

# For This Reporting Period Total

# Incidents 0 15

# Injuries ' 0 0

# Deaths 0 0

o



Monthly Progress Report for Corrective Action Plan & Incident Update

CASE# RP030081

Company Name: American Power Conversion

Reporting Dates, From: 5/4/2003

To: 5/31/12003 Total of Affected Products:

1) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:

Location of Products  Total Products

Corrections This Period

0

0

_53,493 **

53,493

Compliance Officer: Jack Kramer
Product: Uninterruptible Power Supply
1,036,472

Total Corrections
90,286

30,365

39,761
197,214
357,626

* Distributor # as originally reported was understated

**Retail and Catalog Totat -original Retail # was higher
*** includes 927 not previously included from April period

With Manufacturer 122,791
With Distributor* 30,365
With Retailers™ 54,316
With Consumers 829,000
TOTAL: 1,036,472
i) NOTIFICATION MEASURES
Number for This Reporting Period Total
Billing Insert 0 0
Direct Mail Letter 0 36,249
Magazine 0 0-
Newspaper 0 0
Pediatician Poster 0 0
Phone Call 0 0
Product Catalog 0 1,335,966
Radio 0 0
Retail Store Poster 0 3000
Television 0 0
Web Site* 0 341,917
Post Office 0 0
Thrift Store 0 0
Other Email 0 1,722,677
* Recall Page Hits

V) Calls to 800 Number/Correspondence

# From Customers This Reporting Period
800 Number 2,605
E-mail 350
Written Requests 0

V) Incident Update:

# For This Reporting Period

# Incidents 0

# injuries 0

# Deaths 0

i) CONSUMER AWARENESS

Number for This Reporting Period

Billing Insert
Direct Mail Letter
Magazine
Newspaper
Pediatician Poster
Phone Call
Product Catalog
Radio
Retail Store Poster
Television
Web Site
Post Office
Thrift Store
Other

Totai

Total
52,164
5575
<30

Percent Corrected

74%

100%

73%

24%
35%

Total

41,198



Monthly Progess Iwmrt for Corrective Action Plan & Incident Update
Case #: RP030081

Company Name: American Power Conversion

Reporting Dates, From: 06/01/2003 To: 06/30/2003 ri'rl;ciatal # of Aﬁécted Products:

Complianc icer: Jack Kramer N
Product: Uninterruptible Power Sup

o 1,036,472

1) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:

Location of Products Total Products

with Manufacturers o 122,791

with Distributors 30,365 B
with Retailers 54316 o
with Consumers - 829,000 o
TOTAL: 1036472 )

Corrections This Period Total Corrections

Percent Corrected

90286 73.53%

] 30365 100.00%

o 39761 7319%
6919 204133 2462%
6919 364545 35.17%

Il) NOTIFICATION MEASURES:
(Using the categories listed below, record the number
of notifications attempted by your firm during this
reporting period and the total number of notifications to

Ill) CONSUMER AWARENESS:

(Using the categories listed below, record the way, by
numerical quantity, consumers told you they learned of the
corrective action, i.e. consumer received direct mail, read

date. magazines, etc.)
Number for this Reporting Period Total Number for this Reporting Period Total

Billing Insert . 0 silingInsert I
Direct Mail Letter . .232912 Direct Mail Letter o ..o
Magazine - .0 Magazine fi—“_ : '
Newspaper - 0 Newspaper B I
Pediatrician Poster S _ 0 Pediatrician Poster I
Phone Call 0 Phonecal :_ o .. 0
Product Catalog 1,335,966 Product Catalog I '
Radio - 0 Radio 0

Retail Store Poster 3,000 Retail Store Poster I | I
Television 0 Television I '
Web Site 262,108 WebSite .
Thrift Store - 0 Thrift Store R
Post Office - 0 Post Office :__jji I
Video News Release 0 Video News Release o I
Other/Unknown - 1,722,677 Other/Unknown } 55,172

IV) Call to 800 Number/Correspondence:

# For This Reporting Period Total

800 Number 1,134 40,218

E-mail 12 3487

Written Requests 20

Web Site Hits I
V) Incident Update:

# For This Reporting Period Total

# Incidents ' )
# Injuries I '}
# Deaths 0

Note: submit completed form by the FIRSTof EACH MONTH to Judy Smith, Recall Coordinator, at:
United States Consumer Product Safety Commission,Office of Compliance,4330 EastWest Highway,Room 613,Bethesda, MD 20814
fax report to (301) 504-0359 or e-mail to jsmith@cpsc.gov. Address any questions to Ms. Smith at (301) 504-7525

NS

o
NS



Monthly Progess %port for Corrective Action Pian & Incident Update

Case #: RPO30081Y

Company Name: American Power Con)éeré_ion )
Reporting Dates, From: 04/01/2003 To: 05/31/2003

Complianc®™®fficer: Jack Kramer N
Product: Uninterruptible Power Sup

‘Total # of Affected Products: - 1,036,472

1) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:

Location of Products Total Products Corrections This Period Total Corrections Percent Corrected

with Manufacturers 122,791 90286 = T73.53%
with Distributors 30365 B _ 30,365 _ ... 100.00%
with Retailers 54316 L mret T319%
with Consumers 829,000 ?;95 197,214  23.79%
TOTAL: 1,036,472 53,493 357,626 . 34.50%

Il) NOTIFICATION MEASURES:
(Using the categories listed below, record the number
of notifications attempted by your firm during this
reporting period and the total number of notifications to

i) CONSUMER AWARENESS:

{Using the categories listed below, record the way, by
numerical quantity, consumers told you they learned of the
corrective action, i.e. consumer received direct mail, read

date. magazines, etc.)
Number for this Reporting Period Total Number for this Reporting Period Total
Billing Insert N 0 BillingInsert o _ 0
Direct Mail Letter 232,912 Direct Mail Letter jﬁﬂ ) .0
Magazine B 0 Magazine I B
Newspaper . 0 Newspaper S 0
Pediatrician Poster . _ . _ 0 Pediatrician Poster - .0
Phone Call 0 PhoneCall :ﬂ I |
Product Catalog ~_.1335,966 Product Catalog I |
Radio i 0 Radio - 0
Retail Store Poster - 3,000 Retail Store Poster R
Television o o 0 Television .
Web Site 262,103 Web Site ~ - 0
Thrift Store 0 ThriftStore B o
Post Office ] 0 PostOffice - 0
Video News Release - ~ __ 0 Video News Release - 0
Other/Unknown 1,722,677 Other/Unknown - s5172
IV) Call to 800 Number/Correspondence:
# For This Reporting Period Total

800 Number 2605 39,084
E-mail 30 __ 3315
Written Requests S 20
Web Site Hits S I ¢ ]

V) Incident Update:

# For This Reporting Period Total

# Incidents ) 5

# Injuries - -0

# Deaths 0

Note: submit completed form by the FIRSTof EACH MONTH to Judy Smith, Recall Coordinator, at:
United States Consumer Product Safety Commission,Office of Compliance,4330 EastWest Highway,Room 613,Bethesda, MD 20814

fax report to (301) 504-0359 or e-mail to jsmith@cpsc.gov. Address any questions to Ms. Smith at (301) 504-7525 ry)k !
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Monthly Progress Report for Corrective Action Plan & Incident Update

CASE# RP030081 Compliance Officer: Jack Kramer
Company Name: American Power Conversion Product: Uninterruptible Power Supply
Reporting Dates, From:  3/1/2003 To: 3/31/2003 Total of Affected Praducts: 1,036,472

1) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:

Location of Products  Total Products Corrections This Period Total Corrections Percent Comrected
With Manufacturer 122,791 9,572 90,286 74%
With Distributor* 30,365 0 30,365 100%
With Retailers** 54,316 - 39,761 73%
With Consumers . 829,000 38,671 143,721 17%
TOTAL: 1,036,472 48,243 304,133 29%

* Distributor # as originally reported was understated
**Retail and Catalog Total -original Retail # was higher

I1) NOTIFICATION MEASURES ill) CONSUMER AWARENESS

Number for This Reporting Period Total Number for This Reporting Period Total
Billing Insert 0 0 Billing Insert
Direct Mail Letter 196,663 232,912 Direct Mail Lefter
Magazine 0 0 Magazine
Newspaper 0 0 Newspaper
Pediatician Poster 0 0 Pediatician Poster
Phone Call 0 0 Phone Call
Product Catalog 0 1,335,968 Product Catalog
Radio 0 0 Radio
Retail Store Poster 0 3000 Retail Store Poster
Television 0 0 Television
Web Site* 63,426 262,103 Web Site
Post Office 0 0 Post Office
Thrift Store 0 0 Thrift Store
Other Email 1,722,677 Other
Total 13,974 55,172
* Recall Page Hits
V) Calls to 800 Number/Correspondence
# From Customers This Reporting Period Total
800 Number 10,728 36,479
E-mail 750 3025
Written Requests <10 <20
V) Incident Update:
# For This Reporting Period Total
# Incidents : 14
# Injuries 0
# Deaths 0



CONFIDENTIAL. APC

Legendary Reliability™

June 3, 2003 e

L |
Jack T. Kramer SENT VIA FEDEX ™~
Compliance Officer
Recalls and Compliance
United States Consumer Product Safety Commission
4330 East West Highway
Room 613
Bethesda, Maryland 20814

e

Re: CPSC RP030081, American Power Conversion Corporation (“APC”) UPS

Dear Mr. Kramer:

Please find accompanying this letter APC’s Monthly Progress Report and Corrective
Action Plan & Incident Update (‘Update Report™) for March 2003.

If you hav¢ any question of would like to discuss this Update Report in greater detail
te to contact me directly at (401) 789-5735 x2255.

American Power Conversion Corporation

American Power Conversion Carporation

PO Box 278 Call 401789 5735
132 Fairgrounds Road Fax 4017893710
West Kingston, RI 02892 Visit www.apcc.com

APC is an equal opportunity employer which values warkfarce divarsity. - ~
APC’s quality system is IS0 3002 certified. A\



Monthly Progress Report for Corrective Action Plan & Incident Update
CASE# RP030081 Compliance Officer: Jack Kramer

Company Name: American Power Conversion Product: Uninterruptible Power Supply
Reporting Dates, From: 1/14/2003 To: 2/28/2003 Total of Affected Products: 1,036,472

1) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:

Location of Products Total Products Corrections This Period Total Corrections Percent Corrected
With Manufacturer 122,791 80,714 80,714 66%
With Distributor* 30,365 30,365 30,365 100%
With Retailers** 54,316 39,761 39761 73%
With Consumers 829,000 105,050 105,050 13%
TOTAL: 1,036,472 255,890 255,890 25%

* Distributor # as originally reported was understated
**Retail and Catalog Total -original Retail # was higher

{l) NOTIFICATION MEASURES IIl) CONSUMER AWARENESS

Number for This Reporting Period Total Number for This Reporting Period Total
Billing Insert 0 0 Billing Insert
Direct Mail Letter 36,249 36,249  Direct Mail Letter
Magazine 0 0 Magazine
Newspaper 0 0 Newspaper
Pediatician Poster 0 0 Pediatician Poster
Phone Call 0 _ 0 Phone Call
Product Catalog 1,335,966 1,335,966 Product Catalog
Radio 0 0 Radio
Retail Store Poster 3000 3000 Retail Store Poster
Television 0 0 Television
Web Site* 198,677 198,677 Web Site
Post Office 0 0 Post Office
Thrift Store 0 0 Thrift Store
Other Email 1,722,677 1,722,677 Other

' Total 41,198 41,198

* Recall Page Hits

IV) Calis to 800 Number/Correspondence

# From Customers This Reporting Period Total
800 Number 25,751 25,751
E-mail 2275 2275
Written Requests <10 <10

V) Incident Update:

# For This Reporting Period Total
# Incidents [ BN o
# Injuries o o

# Deaths ° _Q

g
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C ONFIDENTIAL‘ APC° .

Legendary Reliability™

April 16,2003

Jack T. Kramer SENT VIA FEDEX -~
Compliance Officer -
Recalls and Compliance

United States Consumer Product Safety Commission

4330 East West Highway

Room 613
Bethesda, Maryland 20814

Re: CPSC RP030081, American Power Conversion Corporation (“APC”) UPS
Dear Mr. Kramer:

Please find accompanying this letter APC’s Monthly Progress Report and Corrective
Action Plan & Incident Update (‘Update Report”) for January and February 2003.

If you have,any question of would like to discuss this Update Report in greater detail
jfate to contact me directly at (401) 789-5735 x2255.

Senior Counsel
American Power Conversion Corporation

American Power Conversion Corporation

PO Box 278 Call 401 789 5735
132 Fairgrounds Road Fax 401789 3710
West Kingston, RI 02892 Visit www.apcc.com

APC is an equal opportunity employer which values workforce diversity.
APC’s quality system is 1SO 9002 certified.

Vo

A
.
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RECEIVED BY:

9/
CASE NUMBER:RP KPo3J Ob\é DATE: /:L/Zo 2
PRIORITY: Y

LA

DIVISION OF CORRECTIVE ACTIONS
SECTION 15 (b) REPORT WORKSHEET

FIRM: /) Me . crn P°‘-'=r PHONE: Yo/ - 279 -S+ 35, LS§
ADDRESS : FAX: Yo(-1YY-2F6C
CONTACT: Pel', W sle, TITLE:

ADDRESS [IF DIFFERENT FROM ABOVE]

PHONE : ‘ FAX:

PRODUCT : NEISS CODE:
BRAND NAME/MODEL NO: [k~ co6  [SkF 356
UPC: |
RETAIL PRICE: #7-/7 72

CERTIFICATION/STANDARDS INFORMATION:

DEFECT/PROBLEM: Un /L My gLor\,l

HOW AND WHEN DISCOVERED:

HAZARD: £/, ¢
INJURIES: NOM" e

DISCUSSION: [Include any information has at this point regarding extent
of problem, testing information, firm’s explanation]

N
7

FOR OFFICIAL USE ON .

1
N
[
|



. Page 2
e
ADDITIONAL PRODUCT INFORMATION: / sy

TOTAL NUMBER INVOLVED: Z%F;?fﬁhak%égf%°°
WITH MFR: g{ £
WITH DISTRIBUTORS:
WITH RETAILERS:
WITH CONSUMERS:

DISTRIBUTION: A NATIONAL REGIONAL
PRODUCTION/IMPORTATION DATES:

DISTRIBUTION DATES:

CORRECTIVE ACTION PLANNED OR UNDERWAY: [INCLUDE DATES]

INFORMATION RE ANY OTHER FIRMS INVOLVED:
[E.G., IMPORTER, DISTRIBUTOR, RETAILERS, COMPONENT PART SUPPLIER]

FOR OFFICIAL USE ONLY



U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, D.C. 20207

FEB - 6 2003

OFFICE OF COMPLIANCE Jack Kramer
Recalls and Compliance Division Compliance Officer

Email: jkramer@cpsc.gov Tel:301-504-7604
Fax: 301-504-0359

Certified Mail/Facsimile 401.789.3710

Peter Wexler

Senior Attorney

American Power Conversion Corp.
132 Fairgrounds Road

W. Kingston, RI 02892

Re: CPSC RP030081
American Power Conversion Corporation
Uninterruptible Power Supplies
Back-UPS® CS350 and Back-UPS® CS 500

Dear Mr. Wexler:

Thank you for your report of January 3, 2003 under section 15(b) of the Consumer
Product Safety Act, 15 U.S.C. § 2064(b), and for promptly initiating a corrective action plan to
address the reported problem. In your report you indicated that the power supply device of
certain American Power Conversion Corporation (APCC) back-up power supplies can fail,
resulting in the exterior of the case melting, which can pose a potential fire hazard.

The staff of the Office of Compliance of the U.S. Consumer Product Safety Commission
reviewed the actions proposed by APCC concerning the back-up power supplies. Acting under

delegation from the Commission, the staff has accepted the plan as adequate. The recall plan
. accepted by the staff includes the following actions:

1. Issue with CPSC ajoint press release

2. Establish a toll-free number for consumers seeking information on the recall

3. Post rotice of the recall on APCC’s web page oepp] o LTS TED
iR T it 1 TE TR

cemrasn b moGE

srached

4. Provide point of purchase posters to retailers that sold the recalled

Ex.s*

s
HBod a

cipionsjRevisions

CPSC Hotline: 1-800-638-CPSC(2772) % CPSC's Web Site: http://www.cpsc.gov
Fast Track Recall Program is a 1998 /nnovations in American Government Award Yinner

B s
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5. Notify by mail consumers known to APCC, as purchasing the recalled products
6. Provide consumers with recalled products a redesigned product
7. Incorporate redesign in future production products

Please continue the corrective actions implemented and initiate any others contained in
the plan accepted by the staff. The Office of Compliance will be monitoring the firm's corrective
action plan. Please submit monthly progress reports of the recall, using the enclosed form, to
U.S. Consumer Product Safety Commission, Office of Compliance, Judy Smith, 4330 East West
Highway, Room 613, Bethesda, MD 20814-4408 by the first of each month or fax to (301) 504-
0359. If you have any questions, please contact Judy Smith on (301) 504-7525. Please reference
the CPSC file pumber in your response.

When your firm determines the corrective action plan has been implemented to the best
of its ability and as many products as possible have been removed from the marketplace, it may
submit a final progress report, referencing the file number, and request that the file be closed. At
that time the staff will review the plan's progress and decide whether the file should be closed.
The Office of Compliance will evaluate the effectiveness of the plan. The staff could seek
broader corrective action if the corrective action plan does not prove effective. When the staff .
closes its file on a recall, we ask that the firm continue its corrective action program until as
many products as possible have been removed from the marketplace. Please continue to maintain
your toll-free recall number as a means for consumers to reach you about your recall. Should the
firm decide to change or discontinue its toll-free recall number, you must notify the Division of
Recalls and Compliance and provide a new recall contact number for the firm. If the firm wishes
to change the terms of the recall you must also discuss any proposal with us before it makes any
change. This information will be maintained by CPSC and provided to consumers and others

seeking information on your recall.

If the firm receives or learns of any information concerning other incidents or injuries, or
information affecting the scope, prevalence or seriousness of the reported problem, it must report
that information to this Office immediately. Additionally, if the firm receives information that
might indicate that its corrective actions are not satisfactory in eliminating the problem or that
the effectiveness of the corrective action program is less than has been anticipated, it must report
that information to the Division of Recalls and Compliance immediately.

Section 6(b)(1) requires the Commission to give notice thirty days in advance of the
intended disclosure of information that identifies the manufacturer or private labeler of a product.
The staff is enclosing a summary of the corrective action plan. The Commission publishes a list
of product recalls and other corrective actions initiated by firms in an Annual Report to
Congress. This information is also occasionally used in lists for specific product categories.

This letter gives the firm its opportunity under section 6(b)(1) of the Consumer Product Safety
Act (CPSA), 15 U.S.C. § 2055(b)(1), and 16 C.I.R. Part 1101, to comment on the accuracy of

the information.
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RP030081

The staff has made every effort to assure that the enclosed information is accurate. If,
however, the firm believes that the information is not accurate, please send comments to me.
The firm's comments must be received within twenty-three calendar days of your receipt of this
certified letter if they are to be considered. Please include with any comments specific
information to support any claim that the information is not accurate. If the Commission decides
to disclose the information, unchanged, over any accuracy objections, it will give the firm ten
(10) working days notice, as required by section 6(b)(2) of the CPSA, 15 U.S.C. § 2055(b)(2).

Thank you for your continued cooperation in this matter. If you‘have any questions,
please contact me at 301-504-7604.

Sincerely,
ack Kramer
Compliance Officer
Recalls and Compliance Division
Enclosures:
Corrective Action Summary
Progress Report Form

Recall Checklist
cc:

Judith Hayes, CRC
Judy Smith, CRC
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Voluntary Corrective Action Plans Under Section 15
of the Consumer Product Safety Act and
Section 15 of the Federal Hazardous Substances Act

The following is a list of voluntary corrective action plans recently accepted by the
Commission (or the staff acting under authority delegated by the Commission). A firm's taking
corrective action does not constitute admission by the firm that a substantial product hazard
exists.

Space does not permit the staff to give a complete list of the specific model numbers of
the products involved in each of these corrective actions. Consumers who believe that they have
a product affected by one of these actions should follow the instructions given in this list or
contact either the manufacturer or the Commission to determine 1f their product is one of those
affected.



Voluntary Corrective Action Plans Under
Section 15 of the Consumer Product Safety Act and
Section 15 of the Federal Hazardous Substances Act

DATE FIRM AND PRODUCT ALLEGED HAZARD REMEDY

00/00 American Power Conversion Fire hazard, internal failure can  Replace recalled product with a

. cause the unit to overheat and redesigned unit
W. Kingston, RI 02892 melt the exterior case, possible
for ignition of nearby

Uninteruptable Power Supply, Back-UPS  combustibles

CS 500 and Back-UPS CS 350



Monthly Progress Report for Corrective Action Plan & Incident Update

CASE #: RP030081
Company Name: American Power Conversion
Reporting Dates, From: To:

Compliance Officer: Jack Kramer

Product: Uninterruptible Power Supply (UPC)

Total# of Affected Products:

I) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:

Location of Products
‘With Manufacturer
With Distributor

With Retailers

‘With Consumers
TOTAL:

II) NOTIFICATION MEASURES:

(Using the categories listed below, records the numbers of
notifications attempted by your firm during this reporting
period, and records the total number of notifications to date.)

Number for This Reporting Period Total
Billing Insert
Direct Mail Letter
Magazine
Newspaper
Pediatrician Poster
Phone Call
Product Catalog
Radio
Retail Store Poster
Television
Web Site
Post Office
Thrift Store
Other

IV) Calls to 800 Number/Correspondence

# From Customers This Reporting Period
800 Number
E-mail
Wntten Requests

V) Incident Update:

# For This Reporting Period

# Incidents

Total Products Corrections This Period

Total Corrections Percent Corrected

1IT) CONSUMER AWARENESS: (Using the
categories below, record the way, by numerical quantity,
Consumers told you they learned of the corrective action, i.e.
consumer received direct mail, read magazine, etc.)

Number for This Reporting Period Total
Billing Insert
Direct Mail Letter
Magazine
Newspaper
Pediatrician Poster
Phone Call
Product Catalog
Radio
Retail Store Poster
Television
Web Site
Post Office
Thrift Store
Other

Total

Total

# Injuries

# Deaths

NOTE: Submit completed form by the FIRST of EACH MONTH to Judy Smith, Recall Coordinator, at:
United States Consumer Product Safety Commissivn, Oflice of Compliance

4330 East West Higliway, Room 613 Bethesda, MD 20814
OR, fax report to (301) 504-0359 or e-mail to jsnmith@cpsc.gov. Address any questions to Ms. Smith at 301- 504-7325

/,



U.S. CONSUMER PRODUCT SAFETY COMMISSION
Office of Compliance

Firm Name: American Power Conversion File Number: RP030081
Product: Uninterruptible Power Supply (UPC) Priority: x

CORRECTIVE ACTION PLAN:

A. Notice:
Event: Date:
_X_ press release 1/14/03

X direct mail
_X point of purchase signs

_X other (web posting)

B. Repair, replacement, refund:
____repailr approved by technical support
_X replacement with product approved by technical support
_ _refund

C. Procedures:

_X_ Distribution chain recall
_x__mfr/importer level
_x_ wholesaler/distributor level

_X retailer level

_X__consumer level
_X Mail in to firm

Return to retailer

_X replace
Home visit At dealer At Retailer

_X_Home consumer is to send back recalled unit
_X Toll-free line

khkkhkhkkhkkhk**x**FOR OFFICIAL USE ONLY ! **kkkkhkhkkhkhkk*



Firm Name: American Power Conversion File Number:RP030081

Other (describe):

D. Effectiveness:

Total Products Involved: 1,039,995 Corrected: O
At Manufacturer: 122,791 Corrected: O
At Distributors: 2,355 Corrected: O
At Retailers: 59,697 Corrected: 0
With Consumers: 855,152 Corrected: O

E. Decision on corrective action:

_X_ Accept CAP and Monitor
_xX_ Fast Track Product Recall Case

Accept CAP and Close File (provide rationale)
Pursue further remedial action (provide rationale)
Refer to CAL

Refer to Commission with recommendation to
accept CAP [Class A case]

CAP APPROVALS:
Compliance Office /U/{’CLZ Arg sy
7 ¢ .

Attorney

Associate Director, CRC 1;2&:E> 1%/%?{3

Director, CRC
(Only if CAP or CAP & Close approval)

kkkkkkxkk*xk***FOR OFFICIAL USE ONLY|*kkkkkdkhkkkhk**



American Power ConversiobCorp. Recalls Back-Up Power Supply %tems Page 1 of 2

NEWS from CPSC

U.S. Consumer Product Safety Commission

Office of Information and Public Affairs Washington, DC 20207
FOR IMMEDIATE RELEASE APC Recall Hotline: (866) 272-7359
January 14, 2003 CPSC Consumer Hotline: (800) 638-2772
Release # 03-068 CPSC Media Contact: Scott Wolfson, (301) 504-7051

CPSC, American Power Conversion Corp. Announce
Recall of Back-Up Power Supply Systems

WASHINGTON, D.C. - In cooperation with the U.S. Consumer Product Safety Commission (CPSC), American
Power Conversion Corporation (APC), of West Kingston, R.1., is voluntarily recalling about 900,000 back-up
power supply devices. These devices are primarily used to protect computers in case of a power failure. The
power supply device can fail, causing the unit to overheat, which may pose a fire hazard to consumers.

APC has received six reports of units overheating resulting in the meiting of the unit's outer casing and three
reports of minor property damage. No injuries have been reported.

The recalled Back-UPS® CS Uninterruptible Power Supply devices inciude the Back-UPS CS350 and the Back-
UPS CS 500 models. The model number can be found on the front of the unit, along with the words, "Back-UPS
CS" and "APC." in addition, one of the following numbers shows up on the bar code label located on the bottom of
the unit: BK350, BK500, BK500BLK. The recalled power supply devices also have one of the following serial
numbers - AB0048 through AB0251, BB0104 through BB0251, and JB0125 through JB0251 - which can be found
on the bottom of the unit. Units with an "R" at the end of the serial number within the above ranges are not part of
this recall.

Retailers, computer and electrical distributors, and catalogs nationwide sold the power supply devices from
November 2000 through December 2002 for between $70 and $130.

Consumers should immediately stop using the power supply devices by turning off the power to all connected
equipment, turning the Back- UPS CS off, and then unplugging it from the electrical outlet. To obtain a free
replacement unit, consumers should contact the company at (866) APC-RELY (272-7359) between 9 a.m. and 5
p.m. ET Monday through Friday or log on to the company's website at www.apc.com/rely

Wt/ arany cnee onv/eneoerninih/mroral /orhta 1N /NINLO0 et
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American Power Conversio

orp. Recalls Back-Up Power Supply Systems Page 2 of 2

nd the link f i riend! The U.S. Consumer Product Safety Commission protects the public from unreasonable fisks of injury or death
from 15,000 types of consumer products under the agency's jurisdiction. To report a dangerous product or a product-related injury, call CPSC's hotline
at (800) 638-2772 or CPSC's teletypewriter at (800} 638-8270, or visit CPSC's web site at www.cpsc govitalk.html. Consumers can obtain this release
and recall information at CPSC's web site at www.cpsc.gov.
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Safety Recall Notice

APC Uninterruptible Power Supplies
Back-UPS® CS 350 and CS 500

LABEL LOCATED AT THE BOTTOM OF THE UNIT

L Affected Model#: BK 350, BK 500, BK 500BLK
Only units where the first six characters of the serial

number fall within the following ranges are affected

I AB0048 through AB0251
BB0104 through BB0251
JB0125 through JB0251

Any units with an "R" at the end of the
serial number are not part of the recall.

Potential Overheating and Fire Hazard
Stop using immediately.

For a free replacement product call APC at:

866-272-7359

(Between 9 a.m. and 5 p.m. EST Monday through Friday)

or visit APC’s Web site at www.apc.com

postuntil ________, 2003 m

In cooperation with the U.S. Consumer Product Safety Commission Legendary Reliability™

Safety Recall Notice

APC Uninterruptible Power Supplies
Back-UPS® CS 350 & CS 500

For a free replacement product call APC at:

866-272-7359

(Between 8 a.m. and 5 p.m. EST Monday through Friday)
or visit APC’s web-site at www.apc.com

ArC

Legendary Rafiabllity™ ' I




Dear Partner:

APC has, in voluntary cooperation with the Consumer Products Safety. Commission, initiated a recall on the Back-
UPS CS 350 and Back-UPS CS 500 models only. Units affected were manufactured between November 20, 2000
and December 20, 2002 and are being recalled because the power supply device can fail, posing a risk of
overheating and a potential fire hazard.

& including one report_of melting through the
ing, Three of the reported incidents resulted in minor

APC has received has received six reports of the units overheating in
the United States, as—recel : HE—O: }
unit’s outer casing- restine—

property damage. No injuries have been reported.

The date code can be found in the serial number located on the label on the top of the display box or on the side of
the master carton or on the bottom of the unit as shown below. Only units with serial numbers having the first six
characters are affected:

AB0048 through AB0251
BB0104 through BB0251
JBO125 through JB0251

Any units with an “R” at the end of the serial number are not part of the recall.

LABEL LOCATED AT THE BOTTOM OF THE UNIT
Affected SKU#: BK350, BK500, BK500BLK

Serial Number :Only units with serial numbers having the first six
characters are affected:

AB0048 through AB0251

BB0104 through BB0251

JB0125 through JB0251.

Any units with an “R” at the end of the serial number

are not part of the recall.

APC recommends that the user immediately remove the UPS unit from service by turning off all connected
equipment, turning the UPS unit off, and then unplugging the unit from the electrical outlet.

To arrange a replacement, logon to your APC Reseller Personal Page. If you do not yet have a Personal Page, log
onto the APC main page (at www.apc.com) and click on the reseller section to establish one, then follow the

procedures outlined under "Back-UPS CS Transition.”

Thank you for your understanding and cooperation.

Aaron Davis



January 22, 2003

Dear XXX
Address

Safety Recall Notice

In cooperation with the U.S. Consumer Product Safety Commission (CPSC) APC, is
voluntarily recalling certain uninterruptible power supplies (UPS), manufactured between November
2000 and December 2002. Our records show you purchased one or more of these units

PROBLEM: A possibility exists for overheating and fire, due to an internal component
failure.

PRODUCT: Included are models BK350, BK500 and BKSO00BLK with the first six
characters of the serial number in the ranges shown below. Model markings are located on the front
of the unit and the serial numbers are located on the bottom of the unit. If an “R” follows your serial
number then it is not part of the recall.

LABEL LOCATED AT THE BOTTOM OF THE UNIT

|- Affected SKU#: BK350, BK500, BK500BLK
Only units where the first six characters of the serial number fall within the following
ranges are affected

—AB0048 through AB0251
BB0104 through BB0251
JB0125 through JB0251

If an “R” follows the serial number then it is not included in the recall.

WHAT TO DO: Stop using immediately and remove the UPS unit from service by tuming off all
connected equipment, turning the UPS unit off, and then unplugging the unit from the electrical outlet. To
obtain a free replacement consumers can visit APC on the web at www.apc.com/rely or call 800 APC-
RELY (800 272-7359).

APC would like to apologize for any inconvenience that this may cause.

Thank you for your support.

Aaron Davis

Vice President Sales and Marketing



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Friday, January 10, 2003 7:45 AM-
To: 'Peter.Wexler @apcc.com’
Subject: RE: FW: APC

Peter,

Prior to the 9:00 a.m. call please send me what APC considers
its final versions of:

The CPSC press release

The APC press release @ ,( ‘:’A
Letter going to consumers 7&
Letter going to retailers 1}(;\ _—3
Two tier letter Q‘; ’f\

In store poster <§§ Q}
Information which will appear on APC's web page %Eb

Phone script used for the 800 number

Also, we need to work out a way to notify the 7 major retailers
as soon as possible after the press release goes. Do you have e-mail
addresses or fax numbers for them?

Yesterday the question was raised as to how many calls you might
initially expect to receive. The answer is we can not answer, it depends
on many factors including the amount of press coverage the recall gets.
Typically in first couple of days you will be inundated with calls and
will receive calls from people who don't own the product, repeat calls
from the same consumers and media ingquiries.

Best

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 5:25 PM

To: JKramer@cpsc.gov

Cc: Debbie.Grey@apcc.com; Joe.Loberti@apcc.com

Subject: RE: FW: APC

Jack:

We can put melting in the press releases instead of breaching, but will
have to work on the wording regarding how it 'melts through". Also, we
took out the circuit board fails as that is not correct. Saying the
unit

fails is more accurate. Perhaps we could speak tomorrow at 9am and put
these into final form. I will redraft and send them to you.

Peter,



"Kramer, Jack

T." To:
"'Peter .Wexler@apcc.com'" <Peter.Wexler@apcc.com>
<JKramer@cpsc cc:
.gov> Subject: RE: FW: APC
01/09/2003
02:48 PM

Peter,

Public Affairs made some changes to the press release mainly
they
prefer not to use the term breach the case instead they prefer melted.
Please make the same changes on APC's press release. Regarding APC's
release
the way I read it there were eight cases of the case melting. I don't
think
that is what you meant. Some guestions, the model number are CS 500 and
CS
350 however, the label shows BK 5007 Attached are the revised CPSC press
release and the revised two tier letter. Please give me a call so we can
discuss.

Jack

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:43 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

That is our plan

"Kramer, Jack

T." To:



"'Peter.Wexler@apcc.com'" . .

<Peter .Wexler@apcc.com>

<JKramer@cpsc cC:

.gov> Subject: RE: FW: APC
01/059/2003

01:39 PM

One more timing issue, when our press release goes the APC web-page
needs

to

be up and running.

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com}
Sent: Thursday, January 09, 2003 1:20 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

Jack:

Here are the modified press releases for you review and sign off as well
as

the revised retail letter and store poster. For each we have used your

comments and made some minor changes to ensure that they are factually

correct. Please let us know if you have any comments or questions. The
web site will be up and we will have picture to you by tomorrow.

(See attached file: CPSC Press Release vll.doc) (See attached file:
Retail

Letter vll.doc) (See attached file: APC Press Release vll.doc) (See
attached

file: store poster vll.doc) (See attached file: two tier reseller mailing
vl1ll.doc)

Regarding UL approval, they were notified of the change and a request
was

made to update our construction files

on 12/27/02 by our regulatory engineers.

Peter
http://www.apc.com
(See attached file: Press Release.doc) (See attached file: two tier

reseller
mailing vl1l.doc)
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EXCE NEWS RELEASE REVIEW/CLEARANCE

Date: January 10, 2003 Case/Recalli#: RP030081 Type: Sect15 Recall

S
Proposed Release Date: 1/15/03 Product: Uninterruptible Power Supply (UP®)
For Additional Information Contact: Jack Kramer (301)504-7604

BACKGROUND/SUMMARY: Unit can overheat due to power supply failure, potential for fire

@ The exact text of the proposed release has been negotiated with the firm. Any changes must be conveyed to EXCE for possible
renegotiations with this firn.
Products available? Dyes [INo
Photos available? DlYes CINo
Clearance Signature Approve Disapprove Date 6(b)6
Office - L
41 o e 77767 6 —

Comp. A4 | /r6/03

Officer/Atty s |, ey s

CE Assoc. (

Director

- L
EXCE Www’—— A ) 7//»3 =l

EXPA

OGC

Chairman

OGC should return this form and the attached release to EXPA after it has been reviewed and initialed/signed.

The 6(b)6 column indicates clearance is in accordance with CPSC Directive 1450.2 concerning whether the information is accurate and not misleading.

Hazard Codes Verified: Primary: 104 Fire Hazards/Electrical
Secondary:
IMRA and NRF Notification - comments: n/a :
Retailers Notified - comments: will be notified by firm upon release of press release
Licensor Notified - comments: n/a
Product Sold in Canada If checked, Health Canada Contacted [X]Yes [ INo
Toll Free Number called - comments: working
CPSC Hotline Staff Briefed - comments: no
Samples Sent to Field Offices - comments: no
Firm Web Site Operational - comments: Viewed draft, will activate upon issusance of Press
Release
Video News Release being issued - comments: n/a
Children's Product, Toy, or Children’s Potential Hazard for Web Site Mailing List

OOOXXOOOD X

]
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NeWs from CPSC

U.S. Consumer Product Safety Commission

Office of Information and Public Affairs Washington, D.C. 20207
For Immediate Release APC Recall Hotline: (800) 272-7359
January 14,2002 CPSC Recall Hotline: (800) 638-2772
Release # 03-068 CPSC Media Contact: Scott Wolfson

(301) 504-0580 Ext. 1189

CPSC, American Power Conversion Corp Announce Recall of
Back-Up Power Supply Systems

WASHINGTON, D.C. — In cooperation with the U.S. Consumer Product Safety Commission
(CPSC), American Power Conversion Corporation. (APC), of West Kingston, R.1., is voluntarily
recalling about 900,000 back-up power supply devices. These devices are primarily used to
protect computers in case of a power failure. The power supply device can fail, causing the unit
to overheat, which may pose a fire hazard to consumers.

APC has received six reports of units overheating resulting in the melting of the unit’s
outer casing and three reports of minor property damage. No injuries have been reported.

The recalled Back-UPS® CS Uninterruptible Power Supply devices include the Back-UPS
CS350 and the Back-UPS CS 500 models in both. 120-volt and 230-volt units. The model
number can be found on the front of the unit, along with the words, “Back-UPS CS” and “APC.”
The recalled power supply devices also have one of the following serial numbers — AB0048

‘% AB0251, BB0104 through BB0251, and JB0125 through JB0251 — which can be found

on the bottom of the unit. These power supply devices were made in India. Units with an “R” at
the end of the serial number within the above ranges are not part of this recall.

Retailers, computer and electrical distributors, and catalogs nationwide sold the power
supply devices from November 2000 through December 2002 for between $70 and $130.

Consumers should immediately stop using the power supply devices by turning off the
power to all connected equipment, turning the Back-UPS CS off, and then unplugging it from the
electrical outlet. To obtain a free replacement unit, consumers should contact the company at
(800) APC-RELY (272-7359) between 9 a.m. and 5 p.m. ET Monday through Friday or log on to

the company’s website at www.apc.com/rely.

Y
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To see a picture of the recalled product(s) and/or to establish a link from your web site to this press release on CPSC's web site, link to the
following address: http://www.cpsc.gov/cpscpub/prerel/prhtm}03/03XXX.html. The U.S. Consumer Product Safety Commission protects the
public from unreasonable risks of injury or death from 15,000 types of consumer products under the agency's jurisdiction. To report a
dangerous product or a product-related injury, call CPSC's hotline at (800) 638-2772 or CPSC's teletypewriter at (800) 638-8270, or visit
CPSC's web site at http://www.cpsc.gov/talk.html. Consumers can obtain this release and recall information at CPSC's web site at
http://www .cpsc.gov.

HHH

Receive Press Releases by Email: To subscribe to this convenient service, send an email
containing your full name, position, organization, mailing address, email address, phone number
and fax number to: kdulic@cpsc.gov.



' Q FOR OFFICIAL USE ONLY .

Number; QR03-73
Quick Report umber: Q

Technical Analysis Sample:

DRAFT — FOR OFFICIAL USE ONLY - DRAFT Firm: American Power Conversion

Corp. (APC)

Product: Uninterruptible Power Supply

CO: Jack Kramer

General: According to the full report submitted by APC under the provisions of the CPSC's
Fast Track recall program, the failure of a voltage regulator or a clamp circuit’s field-effect
transistor (FET) could result in overheating and burning of the unit’s cover. Nine reports
have been received of overheating extending beyond the interior of the device. The
models affected are the BK350, BK500, BK500BLK, BK350EI and BK500EL.

APC’s proposed correction is to replace the voltage regulator with a “field-proven”
component. For the potential clamp circuit failure, in-line fuses will be added to limit the
amount of current that can be drawn into the output voltage transformer.

Product Description: This product is an uninterruptible power supply. The device consists
of input voltage surge protection circuitry, a battery with charging circuits, and an inverter to
convert the DC battery output into AC power for electrical equipment. A control circuit
monitors the input power and automatically switches to battery-generated output power in
the event of input power loss. The product is UL-listed, the applicable voluntary standard
being UL 1778, Uninterruptible Power Supply Equipment.

Assessment/Conclusion: APC'’s report showed pictures of several of the failed units.
Severe overheating can be seen in the area of the voltage regulator or the clamp circuit
FETs. Failures of this sort discharge the battery through the printed circuit board (PCB) in
this area. With the board is positioned very near the case, heat generated at the PCB is
conducted to an exterior surface. The plastic case is rated V-0 (per UL 94). However, APC
showed that the failures led to burning and melting of the case, exposing the hot PCB.

One consumer reported that the failure started a fire in his home.

For the voltage regulator problem, APC states that the voltage regulator component
contains a latent defect. APC proposes to rework the PCB by removing the voltage
regulator and installing a daughterboard PCB containing a field-proven reguilator.

APC'’s investigation of the failed clamp circuit FET determined that the layout of the
PCB was a factor. A voltage regulator or clamp circuit failure would precipitate a failure in
the FET that would, in turn, lead to a short-circuit in the UPS’ inverter transformer.
Excessive current in the windings would lead to overheating. APC proposes to add in-line
fuses to disconnect electric power from the transformer in the event of a failed FET.

Based on information supplied by APC both the voltage regulator change and the
addition of in-line fuses appear to properly address the overheating problems experienced
by their products.

Performed by: Randy Butturini, Date: 9 January, 2003
Electrical Engineer




Kramer, Jack T.

From: Kramer, Jack T.

Sent: Thursday, January 09, 2003 8:50 PM
To: 'Peter.Wexler@apcc.com '

Subiject: RE: FW: APC

sounds good I think we can work it out talk to you at 9

————— Original Message-----

From: Peter.Wexler@apcc.com

To: JKramer@cpsc.gov

Cc: Debbie.Grey@apcc.com; Joe.Lobertilapcc.com
Sent: 1/9/03 5:25 PM

Subject: RE: FW: APC

Jack:

We can put melting in the press releases instead of breaching, but will
have to work on the wording regarding how it 'melts through". Also, we
took out the circuit board fails as that is not correct. Saying the
unit

fails is more accurate. Perhaps we could speak tomorrow at 9am and put
these into final form. I will redraft and send them to you.

Peter,

"Kramer, Jack

T." To:
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>

<JKramer@cpsc cc:

.gov> Subject: RE: FW: APC

01/09/2003

02:48 PM
Peter,

Public Affairs made some changes to the press release mainly

they

prefer not to use the term breach the case instead they prefer melted.
Please make the same changes on APC's press release. Regarding APC's
release

the way I read it there were eight cases of the case melting. I don't

1



think I l

that is what you meant. Some questions, the model number are CS 500 and

CS

350 however, the label shows BK 5007 Attached are the revised CPSC press
release and the revised two tier letter. Please give me a call so we can
discuss. . B

Jack

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:43 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

That is our plan

"Kramer, Jack

T." To:
" peter.Wexler@apcc.com'"
<Peter.Wexler@apcc.com>

<JKramer@cpsc cC:

.gov> Subject: RE: FW: APC
01/09/2003

01:35 PM

One more timing issue, when our press release goes the APC web-page
needs

to

be up and running.

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:20 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

Jack:

Here are the modified press releases for you review and sign off as well
2



e @ [

the revised retail letter and store poster. For each we have used your
comments and made some minor changes to ensure that they are factually
correct. Please let us know if you have any comments or questions. The
web site will be up and we will have picture to you by tomorrow.

(See attached file: CPSC Press Release vll.doc) (See attached file:
Retail

Letter vll.doc) (See attached file: APC Press Release vl1l.doc) (See
attached

file: store poster vll.doc) (See attached file: two tier reseller mailing

vl1ll.doc)

Regarding UL approval, they were notified of the change and a request
was

made to update our construction files

on 12/27/02 by our regulatory engineers.

Peter

http://www.apc.com

(See attached file: Press Release.doc) (See attached file: two tier
reseller
mailing vll.doc)

<<Press Release.doc>> <<two tier reseller mailing v1l.doc>>



Kramer, Jack T.

From: Peter.Wexler @apcc.com
Sent: Thursday, January 09, 2003 5:25 PM
To: JKramer@cpsc.gov '
Cc: Debbie.Grey@apcc.com; Joe.Loberti@apcc.com
Subject: RE: FW: APC

Press Release.doc v0 tier reseller mailing

vlil....

Jack:

We can put melting in the press releases instead of breaching, but will
have to work on the wording regarding how it 'melts through". Also, we
took out the circuit board fails as that is not correct. Saying the
unit

fails is more accurate. Perhaps we could speak tomorrow at 9am and put
these into final form. I will redraft and send them to you.

Peter,
"Kramer, Jack
T." To:
"' Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>
<JKramer@cpsc cc:
.gov> Subject: RE: FW: APC
01/09/2003
02:48 PM
Peter,
Public Affairs made some changes to the press release mainly
they

prefer not to use the term breach the case instead they prefer melted.
Please make the same changes on APC's press release. Regarding APC's
release

the way I read it there were eight cases of the case melting. I don't
think

that is what you meant. Some questions, the model number are CS 500 and
Cs

350 however, the label shows BK 500? Attached are the revised CPSC press

1



release and the revised twoltier letter. Please give me a call so we can
discuss.

Jack

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:43 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

That is our plan

"Kramer, Jack

T." To:
"'Peter.Wexler@apcc.com'"
<Peter.Wexler@apcc.com>

<JKramer@cpsc cc:

.gov> Subject: RE: FW: APC
01/09/2003

01:39 PM

One more timing issue, when our press release goes the APC web-page
needs

to

be up and running.

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:20 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

Jack:

Here are the modified press releases for you review and sign off as well
as '

the revised retail letter and store poster. For each we have used your
comments and made some minor changes to ensure that they are factually
correct. Please let us know if you have any comments or guestions. The

2



web site will be up and we wlll have picture to you by tomorrow.

(See attached file: CPSC Press Release vll.doc) (See attached file:
Retail

Letter vll.doc) (See attached file: APC Press Release vll.doc) (See
attached -

file: store poster vll.doc) (See attached file: two tier reseller mailing
vll.doc)

Regarding UL approval, they were notified of the change and a request
was

made to update our construction files

on 12/27/02 by our regulatory engineers.

Peter
http://www.apc.com
(See attached file: Press Release.doc) (See attached file: two tier

reseller
mailing vil.doc)



Kramer, Jack T.

From:
Sent:
To:
Subject:

Peter

Starting Monday January 13, 2003 CPSC will be getting a new phone system with new phone numbers. You can

Kramer, Jack T.

Thursday, January 09, 2003.3:30 PM
'Peter.Wexler@apcc.com' i
Phone Number

reach me direct next week at 301.504.7604.

Jack



Kramer, Jack T.

From: Peter.Wexler@apcc.com

Sent: Thursday, January 09, 2003 2:56' PM
To: JKramer@cpsc.gov K
Subject: RE: FW: APC

Customer Letter
vll.doc

Here 1is the customer letter as you had changed it with a rew minor edits

(See attached file: Customer Letter wvll.doc)

"Kramer, Jack

T." ToO:
"'peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>

<JKramer@cpsc cc:

.gov> Subject: RE: FW: APC

01/09/2003

01:49 PM

Is the letter to consumers still coming?

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:43 PM

To: JKramer@cpsc.gov
Subject: RE: FW: APC

That is our plan

*Kramer, Jack

T." To:



"'pPeter.Wexler@apcc.com'"
<Peter.Wexler@apcc.com>

<JKramer@cpsc cC:

.gov> Subjgct: RE: FW: APC
01/09/2003

01:39 pPM

One more timing issue, when our press release goes the APC web-page
needs

to

be up and running.

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:20 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

Jack:

Here are the modified press releases for you review and sign off as well
as

the revised retail letter and store poster. For each we have used your
comments and made some minor changes to ensure that they are factually
correct. Please let us know if you have any comments or questions. The
web site will be up and we will have picture to you by tomorrow.

(See attached file: CPSC Press Release vll.doc) (See attached file:
Retail

Letter vll.doc) (See attached file: APC Press Release vll.doc) (See
attached

file: store poster vll.doc) (See attached file: two tier reseller mailing
v1ll.doc)

Regarding UL approval, they were notified of the change and a request
was

made to update our construction files

on 12/27/02 by our regulatory engineers.

Peter

http://www.apc.com



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Thursday, January 09, 2003 2:54 PM
To: 'Peter.Wexler@apcc.com' ‘
Subject: Technical Evaluation

Peter

Engineering Sciences reviewed your proposed product changes, which appear to be adequate.

Jack



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Thursday, January 09, 2003 2:49 PM
To: 'Peter.Wexler@apcc.com'

Subject: RE: FW: APC

Press Release.doc vo tier reseller mailing

vil.... Peter,

Public Affairs made some changes to the press release mainly
they prefer not to use the term breach the case instead they prefer
melted. Please make the same changes on APC's press release. Regarding
APC's release the way I read it there were eight cases of the case
melting. I don't think that is what you meant. Some questions, the model
number are CS 500 and CS 350 however, the label shows BK 500? Attached
are the revised CPSC press release and the revised two tier letter.
Please give me a call so we can discuss.

Jack

----- Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:43 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

That is our plan

"Kramer, Jack

T." To:
" ‘Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>
<JKramer@cpsc cc:
.gov> Subject: RE: FW: APC
01/09/2003

01:39 PM



Kramer, Jack T.

From: Peter.Wexler@apcc.com

Sent: Thursday, January 09, 2003 1:43-PM
To: JKramer@cpsc.gov :
Subject: RE: FW: APC

That is our plan

"Kramer, Jack

T." To:
"‘Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>

<JKramer@cpsc cc:

.gov> Subject: RE: FW: APC

01/09/2003

01:39 PM

One more timing issue, when our press release goes the APC web-page
needs

to

be up and running.

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:20 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

Jack:

Here are the modified press releases for you review and sign off as well
as

the revised retail letter and store poster. For each we have used your
comments and made some minor changes to ensure that they are factually
correct. Please let us know if you have any comments or questions. The
web site will be up and we will have picture to you by tomorrow.

(See attached file: CPSC Press Release vll.doc) (See attached file:
Retail . .
Letter vll.doc) (See attached file: APC Press Release vll.doc) (See

attached
file: store poster vll.doc) (See attached file: two tier reseller mailing

1

Vg R



v1ll.doc) . .

Regarding UL approval, they were notified of the change and a request
was

made to update our construction files

on 12/27/02 by our regulatory engineers.

Peter

http://www.apc.com



Kramer, Jack T.

From: Peter.Wexler@apcc.com
Sent: Thursday, January 09, 2003 1:20 PM
To: JKramer@cpsc.gov '
Subject: RE: FW: APC
CPSC Press Release Retail Letter vll.doc APC Press Release store poster vll.doc vo tier r!t ‘mailing
vll.doc vll.doc vll....
Jack:

Here are the modified press releases for you review and sign off as well
as

the revised retail letter and store poster. For each we have used your
comments and made some minor changes to ensure that they are factually
correct. Please let us know if you have any comments or questions. The
web site will be up and we will have picture to you by tomorrow.

(See attached file: CPSC Press Release vll.doc) (See attached file:
Retail

Letter vll.doc) (See attached file: APC Press Release vll.doc) (See
attached

file: store poster vll.doc) (See attached file: two tier reseller mailing
vll.doc) '

Regarding UL approval, they were notified of the change and a request
was

made to update our construction files

on 12/27/02 by our regulatory engineers.

Peter

http://www.apc.com



One more timing issue, when our press release goes the APC web-page
needs

to

be up and running.

————— Original Message----- .

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:20 PM

To: JKramer@cpsc.gov :

Subject: RE: FW: APC

Jack:

Here are the modified press releases for you review and sign off as well
as

the revised retail letter and store poster. For each we have used your

comments and made some minor changes to ensure that they are factually

correct. Please let us know if you have any comments or questions. The
web site will be up and we will have picture to you by tomorrow.

(See attached file: CPSC Press Release vll.doc) {(See attached file:
Retail

Letter vll.doc) (See attached file: APC Press Release vll.doc) (See
attached

file: store poster vll.doc) (See attached file: two tier reseller mailing
vl1ll.doc)

Regarding UL approval, they were notified of the change and a request
was

made to update our construction files

on 12/27/02 by our regulatory engineers.

Peter

http://www.apc.com



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Thursday, January 09, 2003 1:50 PM
To: ‘Peter Wexler@apcc.com’ ‘
Subject: RE: FW: APC

Is the letter to consumers still coming?

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:43 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

That is our plan

"Kramer, Jack

T." To:
"'Peter Wexler@apcc.com'" <Peter.Wexler@apcc.com>
<JKramer@cpsc cc:
.gov> Subject: RE: FW: APC
01/09/2003
01:39 PM

One more timing issue, when our press release goes the APC web-page
needs

to

be up and running.

————— Original Message-~---

From: Peter .Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:20 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

Jack:

Here are the modified press releases for you review and sign off as well
as
the revised retail letter and store poster. For each we have used your

1 7 /.



comments and made some mirg changes to ensure that they a’factually
correct. Please let us know if you have any comments or guestions. The
web site will be up and we will have picture to you by tomorrow.

(See attached file: CPSC Press Release vll.doc) (See attached file:
Retail o

Letter v1l.doc) (See attached file: APC Press Release vl1l.doc) (See
attached '

file: store poster vll.doc) (See attached file: two tier reseller mailing
vl1l.doc)

Regarding UL approval, they were notified of the change and a request
was

made to update our construction files

on 12/27/02 by our regulatory engineers.

Peter

http://www.apc.com



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Thursday, January 09, 2003 1:39 PM
To: ‘Peter.Wexler@apcc.com' .
Subject: RE: FW: APC

One more timing issue, when our press release goes the APC web-page
needs to be up and running.

————— Original Message-----

From: Peter.Wexler@apcc.com [(mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:20 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

Jack:

Here are the modified press releases for you review and sign off as well
as

the revised retail letter and store poster. For each we have used your
comments and made some minor changes to ensure that they are factually
correct. Please let us know if you have any comments or guestions. The
web site will be up and we will have picture to you by tomorrow.

(See attached file: CPSC Press Release vll.doc) (See attached file:
Retail

Letter vll.doc) (See attached file: APC Press Release vll.doc) (See
attached

file: store poster vll.doc) (See attached file: two tier reseller mailing
v1l.doc)

Regarding UL approval, they were notified of the change and a request
was

made to update our construction files

on 12/27/02 by our regulatory engineers.

Peter

http://www.apc.com



Kramer, Jack T.

From:
Sent:
To:

Cc:
Subject:

Ron:

Can you get a jpg.

T." To:
“'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>

<JKramer@cpsc cc:

.gov> Subject: RE: FW:

01/05/2003

09:35 am

Peter,

Peter.Wexler@apcc.com

Thursday, January 09, 2003 10:04 AM
JKramer@cpsc.gov ‘
Ron.Catanzaro@apcc.com

RE: FW: APC

of the unit.

"Kramer, Jack

One thing I need is a jpeg photo of the product.

version of

the photo will not work with our system

Jack

————— Original Message-----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]

Sent: Wednesday,

January 08, 2003 1:25 PM

To: JKramer@cpsc.gov
Subject: Re: FW: APC

Jack -

Did you get the units?

APC

The word

A

-



"Kramer, Jack

T." TO:ﬂ“
"'Peter.Wexler@apcc.com'"
<Peter .Wexler@apcc.com>

<JKramer@cpsc cc:

.gov> Subject: FW: APC
01/08/2003

01:22 PM

Peter,
lst Draft Press Release
Jack
> ——-—- Original Message-----
> From: Wolfson, Scott J.
> Sent: Wednesday, January 08, 2003 1:11 PM
> To: Kramer, Jack T.
> Subject: RE: APC?
>
> <<apcc.doc>>
>
>
>
(

See attached file: apcc.doc)

!



o o

Kramer, Jack T.

From: Kramer, Jack T.

Sent: Thursday, January 09, 2003 9:35 AM
To: 'Peter. Wexler@apcc.com'’ ’
Subject: RE: FW: APC

importance: High

Peter,

One thing I need is a jpeg photo of the product. The word
version of the photo will not work with our system

Jack

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]}
Sent: Wednesday, January 08, 2003 1:25 PM

To: JKramer@cpsc.gov
Subject: Re: FW: APC

Jack -

Did you get the units?

"Kramer, Jack

T." TO:
"'Peter . .Wexler@apcc.com'" <Peter.Wexler@apcc.com>

<JKramer@cpsc cc:

.gov> Subject: FW: APC

01,/08/2003

01:22 PM

Peter,
1lst Draft Press Release
Jack
> - Original Message-----
> From: Wolfson, Scott J.

)



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Thursday, January 09, 2003 8:21 AM
To: 'Peter.Wexler@apcc.com' ’
Subject: RE: FW: APC

This morning is good

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]

Sent: Thursday, January 09,
To: JKramer@cpsc.gov
Subject: RE: FW: APC

Jack:

2003 8:20 AM

Can we get together today to discuss what you need to sign off.

Peter

"Kramer,

T.ll
'" <Peter.Wexler@apcc.com>

Jack

<JKramer@cpsc

.gov>

01/08/2003

08:13 PM

Peter the l4th is possible however,

jack

————— Original Message-----
From: Peter.Wexler@apcc.com
To: JKramer@cpsc.gov

Sent: 1/8/03 6:36 PM
Subject: RE: FW: APC

Jack:

To: "' Peter .Wexler@apcc.com
cc:
Subject: RE: FW: APC

we need to work out several details



If possible, we would like Qmove the timing up to the l4th§ January.
We would like to set up a call with you for tomorrow to discuss our
planning and seek your input. Please let me know what time works for

you.
Thank you.

Peterxr

http://www.apc.com



Pl

Kramer, Jack T.

From: Peter. Wexler@ apcc.com

Sent: Thursday, January 09, 2003 .8:20 AM
To: JKramer@cpsc.gov '
Subiject: RE: FW: APC

Jack:

Can we get together today to discuss what you need to sign off.

Peter

"Kramer, Jack
T.II

'* <Peter.Wexler@apcc.com>
<JKramer@cpsc

.gov>

01/08/2003

08:13 pPM

Peter the 14th is possible however,
jack

————— Original Message-----
From: Peter.Wexler@apcc.com
To: JKramer@cpsc.gov

Sent: 1/8/03 6:36 PM
Subject: RE: FW: APC

Jack:

To: "'Peter.Wexler@apcc.com
cc:
Subject: RE: FW: APC

we need to work out several details

If possible, we would like to move the timing up to the 14th of January.
We would like to set up a call with you for tomorrow to discuss our
planning and seek your input. Please let me know what time works for

you.
Thank you.

Peter

i



http://www.apc.com

2
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Kramer, Jack T.

From: Kramer, Jack T.

Sent: Thursday, January 09, 2003 6:48 AM
To: ‘Peter. Wexler@apcc.com' '
Subject: RE: FW: APC

Importance: High

Peter,

I see no problem with the 14th provided we can get the specifics
in place. You asked about on-line registration here is an example from
another recall. http://www.hp.com/hpinfo/newsroom/recalls.html

As far as, matching returned units to the individual consumers
that 1s not necessary, we do ask that you can tell us the source i.e.
consumer, retailer, distributor, etc.
Best
Jack
————— Original Message-----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Wednesday, January 08, 2003 6:36 PM

To: JKramer@cpsc.gov
Subject: RE: FW: APC

Jack:

If possible, we would like to move the timing up to the 14th of January.
We would like to set up a call with you for tomorrow to discuss our
planning and seek your input. Please let me know what time works for
you.

Thank you.

Peter

http://www.apc.com



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Wednesday, January 08, 2003 8:14 PM
To: 'Peter.Wexler@apcc.com'

Subject: RE: FW: APC

Peter the 1l4th is possible however, we need to work out several details
jack

————— Original Message-----
From: Peter.Wexler@apcc.com
To: JKramer@cpsc.gov

Sent: 1/8/03 6:36 PM

Subject: RE: FW: APC
Jack:

If possible, we would like to move the timing up to the 14th of January.
We would like to set up a call with you for tomorrow to discuss our
planning and seek your input. Please let me know what time works for
you.

Thank you.

Peter

http://www.apc.com

|7



Kramer, Jack T.

From: Peter. Wexler@apcc.com

Sent: Wednesday, January 08, 2003 6:36 PM
To: JKramer@cpsc.gov '
Subject: RE: FW: APC

Jack:

If possible, we would like to move the timing up to the 14th of January.
We would like to set up a call with you for tomorrow to discuss our
planning and seek your input. Please let me know what time works for
you.

Thank you.

Peter

http://www.apc.com



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Wednesday, January 08, 2003 2:53 PM
To: ‘Peter.Wexler @ apcc.com'

Subject: RE: FW: APC

yes

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent : Wednesday, January 08, 2003 1:25 PM

To: JKramer@cpsc.gov

Subject: Re: FW: APC

Jack -

Did you get the units?

"Kramer, Jack

T." To:
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>

<JKramer@cpsc cc:

.gov> Subject: FW: APC

01/08/2003

01:22 PM

Peter,
1lst Draft Press Release
Jack
> —-e-- Original Message-----
> From: Wolfson, Scott J.
> Sent: Wednesday, January 08, 2003 1:11 pM
> To: Kramer, Jack T.
> Subject: RE: APC?
>
> <<apcc.doc>>
>
>



Kramer, Jack T.

From: Peter.Wexler@apcc.com

Sent: Tuesday, January 07, 2003 2:49 PM

To: JKramer@cpsc.gov '

Subject: RE: Public Notice .

We will call you at 3pm. Also, do you a list of other countries
recall

requirements?

"Kramer, Jack

T." To:
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>
<JKramer@cpsc cc:
.gov> Subject: RE: Public Notice
01/07/2003
02:19 PM

Now is fine or Wednesday morning

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Tuesday, January 07, 2003 2:17 PM

To: JKramer@cpsc.gov

Cc: Joe.Loberti@apcc.com

Subject: Re: Public Notice

Jack,

Please let us know when would be a good time to discuss the suggested
changes with you.

Thank you.

Peter



“Kramer, Jack
T.II
"'Peter.Wexler@apcc.com'"
<Peter .Wexler@apcc.com>
<JKramer@cpsc

.gov>

01/07/2003

11:12 AM

Peter,

Public Affairs is revising
revisions to the letter to consumers,
poster. Please be sure to include the

bold

letters on the outside of the mailing

<<customer recall letter.doc>>
<<store poster.doc>>

To:

CC:

Subject: Public Notice

the press release. Attached are
retailers and point of purchase
words "SAFETY RECALL" in large

envelope.

<<Retail Letter.doc>>

{See attached file: customer recall letter.doc) (See attached file:

Retail

Letter.doc) (See attached file: store poster.doc)



Kramer, Jack T.

From: Peter.Wexler@apcc.com

Sent: Wednesday, January 08, 2003 2:31 PM
To: JKramer@cpsc.gov ‘
Subject: Re: FW: APC Datavalidation

Jack:

As we set up the system for return of units we have some questions. Our
systems will track return of units by serial number in the affected
ranges.

We assume that this is sufficient. We cannot track by individual
end-users

as our business model is primarily through two step distribution and as
some customers may have thousands of units (ie a distributor). We will
track unit numbers in, and the disposition of the units (re-worded or
scrapped) Please confirm that this is acceptable as soon as you can.

Peter

-



Kramer, Jack T.

From:
Sent:
To:
Subject:

apcc.doc

Jack:

After review of the units returned to us,

not

Peter.Wexler@apcc.com

Wednesday, January 08, 2003 1:33 PM
JKramer@cpsc.gov E

Re: FW: APC

it is six incidents in the US

seven. The incident on 12/3/02 should not have been classified as the

other incidents.

Peter

"'Peter.Wexler@apcc.

"Kramer, Jack

T." To:

com'" <Peter.Wexler@apcc.com>
<JKramer@cpsc cc:

.gov> Subject: FW:
01/08/2003

01:22 PM

Peter,
1st Draft Press Release
Jack
> —-——- Original Message-----
> From: Wolfson, Scott J.
> Sent: Wednesday, January 08, 2003 1:11 pM
> To: Kramer, Jack T.
> Subject: RE: APC?
>
> <<apcc.doc>>
>
>

APC



> |

(See attached file: apcc.doc)

2 0



Kramer, Jack T.

From: Peter.Wexler @apcc.com
Sent: Wednesday, January 08, 2003 1:25 PM
To: JKramer@ cpsc.gov -
Subject: Re: FW: APC

apcc.doc
Jack -

Did you get the units?

"Kramer, Jack

T." To:
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>

<JKramer@cpsc cc:

.gov> Subject: FW:

01/08/2003

01:22 PM

Peter,
1st Draft Press Release
Jack
> --——- Original Message-----
> From: Wolfson, Scott J.
> Sent: Wednesday, January 08, 2003 1:11 PM
> To: Kramer, Jack T.
> Subject: RE: APC?

>
<<apcc.doc>>

>
>
>
>
{

See attached file: apcc.doc)

APC



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Wednesday, January 08, 2003 1 23 PM
To: 'Peter. Wexler@apcc.com'’ '
Subject: FW: APC

Peter,

1st Draft Press Release

Jack
----- Original Message-----
From: Wolfson, Scott J,
Sent: Wednesday, January 08, 2003 1:11 PM
To: Kramer, Jack T.
Subject: RE: APC?
apce.doc

1



> Sent: Wednesday, quary 08, 2003

> To: Kramer, Jack T.
> Subject: RE: APC?

>

> <<apcc.doc>>

>

>

>

{

See attached file: apcc.doc)

1:11 PM



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Tuesday, January 07, 2003 2:35 PM

To: ‘Peter.Wexler @apcc.com’ )
Subject: RE: Public Notice ’

3 pm is fine sorry no info on other countries

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Tuesday, January 07, 2003 2:49 PM

To: JKramer@cpsc.gov

Subject: RE: Public Notice

We will call you at 3pm. Also, do you a list of other countries
recall
requirements?

*Kramer, Jack

T." To:
v 'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>
<JKramer@cpsc ccC:
.gov> Subject: RE: Public Notice
01/07/2003
02:19 PM

Now is fine or Wednesday morning

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Tuesday, January 07, 2003 2:17 PM

To: JKramer@cpsc.gov

Cc: Joe.Loberti@apcc.com

Subject: Re: Public Notice

Jack,

Please let us know when would be a good time to discuss the suggested
changes with you.



Thank you.

Peter

"Kramer, Jack
T.II
"'Peter.Wexler@apcc.com'"
<Peter .Wexler@apcc.com>
<JKramer@cpsc

.gov>

01/07/2003

11:12 AM

Peter,

Public Affairs is revising
revisions to the letter to consumers,
poster. Please be sure to include the

bold

letters on the outside of the mailing

<<customer recall letter.doc>>
<<store poster.doc>>

To:

cC:

Subject: Public Notice

the press release. Attached are
retailers and point of purchase
words "SAFETY RECALL" in large

envelope.

<<Retail Letter.doc>>

(See attached file: customer recall letter.doc) (See attached file:

Retail

Letter.doc) (See attached file: store poster.doc)

— 7



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Tuesday, January 07, 2003 2:20 PM
To: ‘Peter. Wexler @ apcc.com'

Subject: RE: Public Notice

Now is fine or Wednesday morning

————— Original Message-----

From: Peter.Wexler@apcc.com [(mailto:Peter.Wexler@apcc.comn]
Sent: Tuesday, January 07, 2003 2:17 PM

To: JKramer@cpsc.gov

Cc: Joe.Loberti@apcc.com

Subject: Re: Public Notice

Jack,

Please let us know when would be a good time to discuss the suggested
changes with you.

Thank you.
Peter
"Kramer, Jack
T." To:
"' Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>
<JKramer@cpsc cc:
.gov> Subject: Public Notice
01/07/2003 v
11:12 AM
Peter,

Public Affairs is revising the press release. Attached are
revisions to the letter to consumers, retailers and point of purchase
poster. Please be sure to include the words "SAFETY RECALL" in large
bold
letters on the outside of the mailing envelope.



<<customer recall letter.doc>> <<Retail Letter.doc>>
<<store poster.doc>>
(See attached file: customer recall letter.doc) (See attached file:

Retail
Letter.doc) (See attached file: store poster.doc)

/



Kramer, Jack T.

From: ’ Peter.Wexler@apcc.com
Sent: Tuesday, January 07, 2003 2:17 PM
To: JKramer@cpsc.gov :
Cc: Joe.Loberti@apcc.com
Subiject: Re: Public Notice

customer recall Retail Letter.doc store poster.doc

letter.doc

Jack,

Please let us know when would be a good time to discuss the suggested
changes with you.

Thank you.
Peter
"Kramer, Jack
T." To:
"' Peter.Wexler@apcc.com'" <Peter .Wexler@apcc.com>
<JKramer@cpsc cc:
.gov> Subject: Public Notice
01/07/2003
11:12 AM
Peter,

Public Affairs is revising the press release. Attached are
revisions to the letter to consumers, retailers and point of purchase
poster. Please be sure to include the words "SAFETY RECALL" in large
bold
letters on the outside of the mailing envelope.

<<customer recall letter.docc>> <<Retail Letter.doc>>
<<store poster.doc>>
(See attached file: customer recall letter.doc) (See attached file:

1



Retail .

Letter.doc) (See attached file:

store poster.doc)



Kramer, Jack T.

From:
Sent:
To:
Subject:

Peter,

Kramer, Jack T.

Tuesday, January 07, 2003 11:13 AM

'Peter.Wexler@apcc.com’

Public Notice

Public Affairs is revising the press release. Attached are revisions to the letter to consumers, retailers and point of
purchase poster. Please be sure to include the words "SAFETY RECALL" in large bold letters on the outside of the mailing

envelope.

customer recall

letter.doc

Retail Letter.doc

store poster ., doc




Kramer, Jack T.

From: Peter. Wexler@apcc.com
Sent: Monday, January 06, 2003 3;19 PM
To: jkramer@cpsc.gov
Subject: CONFIDENTIAL

CPSC Press Release Press Release v9.doc Retail Letter v9.doc customer recall letter

v9.doc v9.doc This e-mail contains information

considered confidential by American ‘
Power
Conversion Corporation and is entitled to exemption from public
disclosure

under provisions of the Freedom of Information Act [15 U.S.C. 522 (B)]
and
Section 6 of the C.P.S.A.

Jack:

Per your voice-mail, please find attached the soft-copy of the
documents

as you requested. Please let me know if there is anything else we can
provide by soft copy.

Peter Wexler




http://www.apc.com



U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, D.C. 20207

Jack T. Kramer

OFFICE OF COMPLIANCE . ]
Recalls and Compliance Division DEC 2 3 mﬁz Compliance Officer
Tel:301-504-0608, Ext. 1247

Email: jkramer @cpsc.gov
Fax: 301-504-0359

Certified Mail/Facsimile 401.788.2766

Peter Wexler

Senior Counsel

American Power Conversion
132 Fairgrounds Road

W. Kingston, RI 02892

Re: CPSC RP030081 »
American Power Conversion
Uninterruptible Power Supply

Dear Mr. Wexler:

Thank you for your report of December 23, 2002 under section 15(b) of the Consumer
Product Safety Act, as amended (CPSA), 15 U.S.C. § 2064(b). In your report, you identified a
potential problem with certain American Power Conversion, Uninterruptible Power Supplies.
Specifically, the units can overheat and pose a potential fire hazard.

You also noted that the firm wishes to participate in the Commission's Fast Track Product
Recall Program. This program, formerly called the No Preliminary Determination (No PD)
Program, is described in the Federal Register of July 24, 1997, and in the enclosed materials. To
participate in this program, your firm must initiate an acceptable corrective action plan no later
than January 22, 2003, and you must also provide all of the information required to be included
in a full report described at 16 C.F.R. § 1115(13)(d). If you have not done so already, we request
that you provide a copy of your proposed corrective action plan (CAP), including all draft notice
material, as soon as possible, but no later than January 7, 2003. To assure that the staff is able to
evaluate the adequacy of the firm's proposed CAP prior to its initiation, please submit the
requested full report information alon g with the proposed CAP

When the corrective actlon program begms the Ofﬁce of Comphance wrll momtor the
progress. of the recall. The staff requests that the firm provide a list of retailers and distributors to
whom your firm sold the product. The list should include firm name, address, and, if available,

CPSC Hotline: 1-800-638-CPSC(2772) % CPSC's Web Site: http://www.cpsc.gov
Fast Track Recall Program is a 1998 Innovations in American Government Award Winner

[ 7



Page 2
RP030081

the number of units shipped to each firm. Please provide the list sorted by postal zip code or
state. '

Information Disclosure

Section 6(b)(5) of the CPSA, 15 U.S.C. § 2055(b)(5), prohibits the release of information
submitted under section 15(b) of the CPSA unless a remedial action plan has been accepted in
writing, a complaint has been issued, or a firm consents to such release.

If the firm submits any information that it considers to be a trade secret, or confidential
commercial or financial information, it must mark it "confidential" in accordance with section
6(a)(3) of the CPSA, as amended, 15 U.S.C. § 2055(a)(3). The Commission may not disclose to
the public trade secret information or proprietary commercial or financial data. If the firm does
not request confidential treatment at the time of its submission, or within ten days thereafter, the
staff will assume that it does not consider information in the submission to be a trade secret or
otherwise exempt from disclosure under section 6(a) of the CPSA and the Freedom of
Information Act, 5 U.S.C. § 552(b)(4).

Continuing Obligation

The firm has a continuing obligation to supplement or correct its "Full Report." If, after
filing the "Full Report,"” the firm receives or learns of information concerning other incidents or
injuries, or information that affects the scope, prevalence or seriousness of the defect or hazard, it
must report that information to this Division immediately.

If you seek assistance or if you have any questions, you may contact me by telephone on
(301) 504-0608, extension 1247. For all overnight and/or direct delivery services, please address
the material to Office of Compliance, U.S. Consumer Product Safety Commission, Room 613,
4330 East West Highway, Bethesda, MD 20814-4408. The Office of Compliance telefax
number is (301) 504-0359.

Sincerely,

e

Jack T. Kramer
Compliance Officer
Recalls and Compliance Division

Enclosure
- CPSC Program Information
~ Recall Checklist '
cc: Consumer Product Safety Commission

[ ¢






Page 3 .

RP030081

Eastern Regional Center

201 Varick Street

Room 903 ‘

New York, New York 10014-4811

L9
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s . RECEIVED BY:
CASE NUMBER:RP_RF03 ov78 DATE : (2/2ole
PRIORITY: _ ¥

Y

DIVISION OF CORRECTIVE ACTIONS
SECTION 15 (b) REPORT WORKSHEET

FIRM: /3 me.co_ Powe, PHONE: Yo/ - 209 -S#+35, 2tS¥
ADDRESS: FAX: Yo (-]yY-2FCC
CONTACT: Pej-f, e x)ey TITLE:

ADDRESS [(IF DIFFERENT FROM ABOVE] 3

PHONE : FAX:
PRODUCT : NEISS CODE:
BRAND NAME/MODEL NO: BRI <oo  [CF 366

UPC:
RETAIL PRICE: #7-// 2

CERTIFICATION/STANDARDS INFORMATION:
DEFECT/PROBLEM: Mn,‘L o gLop J.
HOW AND WHEN DISCOVERED:

HAZARD: £/ ¢
INJURIES: /0he_

DISCUSSION: [Include any information has at this point regarding extent
of problem, testing information, firm’s explanation]

FOR OFFICIAL USE ONLY 70



Page 2
ADDITIONAL PRODUCT INFORMATION: / *h:/
TOTAL NUMBER INVOLVED: %"‘-‘*:“‘7‘%?&“
WITH MFR: gt 5
WITH DISTRIBUTORS:
WITH RETAILERS:
WITH CONSUMERS :

DISTRIBUTION: A NATIONAL REGIONAL

PRODUCTION/IMPORTATION DATES:

DISTRIBUTION DATES:

CORRECTIVE ACTION PLANNED OR UNDERWAY: [INCLUDE DATES]

INFORMATION RE ANY OTHER FIRMS INVOLVED:
[E.G., IMPORTER, DISTRIBUTOR, RETAILERS, COMPONENT PART SUPPLIER]

11
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Legendary Reliability™ SR

CONFIDENTIAL ’ : el T

January 3, 2002

Jack T. Kramer

Compliance Officer

Recalls and Compliance

United States Consumer Product Safety Commission
4330 East West Highway

Room 613

Bethesda, Maryland 20814

SENT VIA FEDEX

Re: CPSC RP030081, American Power Conversion (“APC”) UPS

Dear Mr. Kramer:

Thank you for your letter of December 23, 2002 and the follow-on material that we
received on December 30, 2002. In accordance with your letter, please find enclosed a copy of
the “Full Report” and proposed corrective action plan (“CAP”) as well as draft of notice material
including but not limited to, press releases and point of sale posters. In regard to the press
releases, we have provided both a draft CPSC press release based on the sample material
provided by you and a draft APC press release. The APC press release is subject to change prior
to release based on changes in APC’s business outlook and regulatory requirements.
Additionally, the information contained in Exhibit I of the Full Report is considered to be “near
final”.

Also, per your request, we have shipped to you twelve (12) APC uninterruptible power
supply units that are representative of the following groups:

1. Three (3) have the PB137 regulator.
2. Three (3) have the initial change made to bypass the PB137 regulator
3. Three (3) have a new PCB board layout to remove the PCB regulator.

4. Three (3) units that incorporate all current design fixes eliminating the potential
safety hazard that is the subject of the Full Report.

Please consider this letter as notice that APC considers the information supplied to the
CPSC to date, as well as the Full Report, its content and this letter to be confidential information

American Power Conversion Corporation

PO Box 278
132 Fairgrounds Road
West Kingston, Rl 02892

Call 401789 5735
Fax 401789 3710
Visit www.apcc.com

APC is an equa! opportunity employer which values workforce diversity.
APC's quality system is IS0 9002 certified.

71 -



- CONFIDENTIAL

Mr. Jack Kramer
January 3, 2002

and entitled to exemption from put
Act [15 U.S.C. 522 (B)] and Sectir

APC would like to ins
any comments or guestions direc

American Power Conversi

CC: Peter Mone -Baker

APC

Legendary Reliability”

7
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O3033KCAELLTI >

U.S. CONSUMER PRODUCT SAFETY COMMISSION RPO200¥
NOTICE OF INSPECTION

1. DATE 3. FROM (Ares Otfice and Address)

S Al 05 s

zTVE VWey b >
IO'a)AM. _ ~ <

P.M.

A. NAME AND TITLE OF INDIVIDUAL

mm /ﬁ oauu_, Asst /Vm

8. FIRM NAME w CO-ALG-‘—‘" C A n

C. NUMBER AND STREET ADDRESS

1011 ﬁuh(w

D. CITY, STATE ANO ZIP CODE

Notice of Inspection is hereby given pursuant to:

® Flammable Fabrics Act (15 US.C. 1191 et seq.);

Federal Trade Commission Act (15 US.C. 41 er seq.);

Séctions- 16,19 and 27 of the Consumer Product Safety Act (15 US.C. 2065, 2068 and 2076)

‘Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 US.C. 374(1)) [Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 er seq.)] and/or

Section 11(b) of the Federal Hazardous Substances Act as Amended (15 U.S.C. 1270(b)).

Refer to the back of this form for a discussion of inspectional authority and for pertinent statuxoryianguage.-

$. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED.

The purpose of this inspection is to obtain information; to review and obtain copies of items including but not
limited to records, reports, books, documents; and labeling; and to obtain samples, in order to enforce or de-
termine compliance with the Acts administered by the Consumer Product Safety Commission.

8. FREEDOM OF INFORMATION REQUIREMENTS

Those from whom information is requested should state whelhet any of the mformnuon subnutted is bcheved 7 g

tn rAntain Ar ralats ¢t & teada caccas aec ~bbiae caan . Lr L 1




U.S. Postal Service

“CERTIFIED MAIL RECEIPT.

. {Domestic Mail Only; No Insurance Coverage Provided) -~ :

Postage
Certified Fee

Return Receipt Fee
{Endarsement Required)

Restricted Delivery Fee
(Endorsement Required)

Total Postage & Fees

: \7?-?c//< K N

T Te |

Postmark
Here

Sent To

City. State, ZIP+4

000 1670 0013 2734 LOSY

PS Form 3800, May 2000 - " oo st Ses Reverse for instructions
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5
1 Permit No, G0 —

* Sender: Please pri : o L

U.S. Consumer Product Safety Commission

Office of Compliance, #613 — Attn: Jaew /(re.qMEz
Washington, DC 20207-0001 '
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so that we can return the card to you.

B Attach this card to the back of the mailpiece,

or on the front if space permits.

COMPLETE THIS SECTION ON DELIVERY
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Py
Db (Iﬁr mpl 27/e2

O Agent

ature
?E)WM S l( /Y\/\/Q,L, 0O Addressee

1. Article Addressed to:
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Wy address below: O No

{7 Express Mall :
[ Return Receipt for Merchandise
O insured Mall [ C.O.D.

2. Article Number {Copy fram serwce label) :
Teoo

oo 0pI3 zozz + :Gas%'

4. Restricted Delivery? (Extra Fee) Q Yes

PS Form 3811, July 1999

Domestic Return Receipt ?p o 3 605 / 102595-00-M-0852

'
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R

1. Task Number 1 2. Investigator's 1D
020516CCC1529 9092 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2002 05 05 2002 05 20
6. Synopsis of Accident or Complaint UPC ;

While a smoke alarm sounded and the odor of burning plastic filled his single family house a male complainant
investigated the cause and discovered one-foot long flames and smoke emitting from a surge protector/battery
backup combination unit that had been plugged into a wall receptacle for five months without incident. There were
no injuries sustained due to the incident and there was approximately $2,000.00 in damages.

AT T .
M2y i

= _IO‘?; PEU LG

farther gotly

7. Location {Home, School, etc) 8. City 9.State |
1- HOME WINDHAM ME

10A. First Product 10B. Trade/Brand Name 10C. Model Number
4062 - Electric Wire Or Wiring Syst BACK-UPS SURGE PROTECTOR BK350

10D. Manufacturer Name and Address
AMERICAN POWER CONVERSION
132 Fairgrounds Road
W. Kingston, Rl 02892

11A. Second Product 11B. Trade/Brand Name 11C. Model Number
0557 -Computers UNKNOWN UNKNOWN

11D. Manufacturer Name and Address

NONE

12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
0 1-Male 0 - No Injury 70 - No Injury

16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent

Involved {Operational / Travel)

99 - NO INJURY 1 - Victim/Complainant 2 - Telephone 7/ 0

20. Attachment(s) 21. Case Source 22. Sample Collection Number
9 - Multiple Attachments 07 - Consumer Complaint

23. Permission to Disclose Name (Non NEISS Casas Only)

O Yes O No @ Verbal

24. Review Date 25. Reviewed By 26. Regional Office Director
06/12/2002 8930 Bruce E. Schwartz

27. Distribution 28. Source Document Number
Lansing, Joseph W_; Kramer, Jack T. H0250063A

CPSC FORM 182.(12/96) Approved for use through 07/31/2003 OMB NO. 30410029



020516CCC1529

NOTE: The information in this report was obtained from the complainant during
telephone conversations on May 21, 2002 and fune 6, 2002.

PRE-INCIDENT

The male complainant explained that his home is a 10 year-old wooden framed two story
single family home, that the electrical system is original from the time of construction
and there have been no modifications, alterations or repairs to the system. He also
explained that the electrical system contains a circuit breaker panel box that has
functioned without incident and that there have been no problems with any other electric-
powered appliances in the house.

The complainant explained that he purchased the surge protector/battery back-up
combination unit new from a South Portland, Maine retail firm in early December 2001
for approximately $100.00. He continued to explain that the unit was kept in its original
retail package and stored in his home for three weeks prior to using it.

According to the complainant, the instruction pamphlet provided with the surge
protector/battery back-up unit indicated that some assembly was required prior to use.
He explained that he followed the directives of the instruction pamphlet, which included
connecting a red wire to the internal battery, and plugging the power cord into a wall
receptacle for eight hours in order to charge the battery.

The complainant explained that in late December 2001 (a few days after Christmas), he
placed the surge protector/battery back-up unit on the uncovered wooden floor of a first
story room in his home and plugged it into a 120-volt duplex style wall receptacle. He
continued to explain that the product remained plugged in at this location until the date of
the incident.

The complainant explained that the only appliances that he connected to the surge
protector/battery back-up unit was a personal computer unit (PCU) and a monitor which
were plugged into two of the of the three battery back-up outlets located on the rear
panel. He continued to explain that he used none of the three surge only outlets located
on the rear panel of the unit and that he did not utilize the USB port or the telephone ports
of the surge protector/battery back-up unit.

He stated that prior to the incident the surge protector/battery back-up unit functioned
well and also that there were no modifications, alterations or repairs made to the product.
He explained that there have been no problems with other electric powered appliances in
his home.



020516CCC1529

The complainant explained that on the date of the incident, after being away for
approximately one hour, at approximately 4:30 PM he returned to his home at which time
there were no signs of fire or smoke.

INCIDENT

According to the complainant, on May 5, 2002 at approximately 4:50 PM while
investigating the cause of an activated smoke detector and the odor of burning plastic, he
discovered one-foot-long flames and smoke emitting from the side panel of a surge
protector/battery back-up combination unit.

POST INCIDENT

The complainant explained that he immediately pulled the power cord from the wall
outlet to cut electric power, which caused the flames to subside. He then called the fire
department by telephone to report the situation. There were no injuries sustained due to
the incident.

According to the complainant, prior to the arrival of fire department personnel he
removed the surge protector/battery back-up unit from inside of the house to the front
yard. He explained that after he reentered the house he discovered that the incident did
not cause the circuit breaker to trip He explained that upon arrival of the fire department
personnel they inspected the scene, found no additional hazards, and departed.

The complainant stated that damage sustained due to the incident is valued at an
estimated $2,000 including the cost of new paint, replacing the computer components that
were charred during the incident, cleaning and repairing the charred wooden floor,
cleaning supplies to remove the smoke odor from the home, etc.

The complainant explained that the day following the incident he contacted the
manufacturer by telephone to report the incident and to file a claim for reimbursement of
the incident product and collateral damages. He continued to explain that the
manufacturer issued him Claim #2037366 EPP #706623 and instructed him to return the
incident product to them, which he did on May 23, 2002. He stated that all
correspondence with the manufacturer was through telephone conversations except for
one email that he sent to them itemizing the damages sustained due to the incident.

The complainant explained that the manufacturer provided him $1,600.00 to cover the
damage sustained by the incident and they also mailed him a new a new replacement

surge protector/battery back-up unit. The complainant stated that he was very pleased
with the responsiveness of the manufacturer.

SAMPLE COLLECTED

The consumer shipped the incident product to the manufacturer.
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PRODUCT IDENTIFICATION

The product is an electric-powered surge protector/ battery back-up combination unit,
consisting of what appear to be hardened plastic side and panels, off white in color with a
gray colored rear pauel, consisting of three battery back-up outlets, three surge only
outlets, a USB cable jack and two telephone jacks. The letters “A P C” are molded into
each of the unit’s side panels. The unit measures approximately 6.5 inches high, 3.5-
inches wide and 12-inches long, and weighs approximately 12 pounds. Information
regarding additional labeling is not available.

The product was manufactured by: American Power Conversion, 132 Fairground Road,
P.O. Box 278, West Kingston, RT 02892, The manufacturer’s customer service telephone
number is 1-800-800-4272.

According to the complainant the product is Iabeled as model BK350, Serial Number
ADOQ115241578.

The incident product was purchased at Staples, 4143 Weston Avenue, South Portland,
Maine, 04106.

PRODUCT STANDARDS
The standards for this product remain unknown.
ATTACHMENTS
EXHIBIT 1 Photographs Figures 1.1-1.5
(The complainant provided these photographs)
EXHIBIT 2 Windham Fire Department Incident Report
A request has been made with the complainant to sign and return a CPSC Authorization

to Release Name form, which will be forwarded as an addendum to this report upon
receipt.
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Figure 1.1  Side view of incident product showing location from where fire and
smoke was emitted.

Figure 1.2  View of top panel of incident unit.
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Figure 1.3 ‘

Figure 1.4

View of incident unit with computer cmpoenstat omplainant claims
were charred during the fire.

View of computer components that complainant claims were charred by
fire during the incident.
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of charred wooden ﬂoor‘shbwing‘outline of incident p}oduct.

Figure L5 View
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Legenda{y Reliability™

July 23, 2002

Ann DeTemple SENT VIA FEDEX
Director

United States Consumer Product Safety ComTission
National Injury Information Clearinghouse

4330 East West Highway
Room 504

Bethesda, Maryland 20814

Re: 020516CCC1529

Dear Ms. DeTemple:

We appreciate having received your letter dated July 1, 2002 and the epidemiolozﬁical

investigation report under Task No. 020516CCC1529. In that report, you referenced an inci
involving an American Power Conversion BK350, Serial No. AD0115241578, Back-UPS
which the individual who reported the incider
December 2001 until the date of the safety critical incident, May 5, 2002.

ent
init,

t had purchased and had used without incident from

We have conducted an examination of the unit and have also reviewed our reJ rds

regarding both functional failures and safety critical failures relating to this product line.
have determined that over 650,000 BK350 and BK500 units of this design were sold worldy
during the time period of approximately January 2001 through December 2001
approximately 280,000 of the aforementioned number being sold in the Unites States. To ¢
we have only received two other notifications of a safety critical failure, one in the United S
and one in the Philippines.

Up to this point in time, our investigation has led us to conclude that a third
manufactured voltage regulator (part number PB137ACV) used in the products, as a ba
charger, contained a latent defect which might cause the product to functionally fail and in
instances may, it appears, result in the type of safety critical incident referred to in
attachments to your letter of July 1, 2002. |Although we have worked hard at duplicating
failure mode in our labs, we have been unable to replicate that type of safety critical fa
during our in-house examination and testing|of the product. Moreover, we are unaware of]
reports or claims that any of the subject units have caused any injuries to persons.

We
wide
with
date,
tates

arty
rery
rare

the
this
Hure
any

Approximately thirteen months ago, when it was determined that some units experiepced

functional failures (the unit would shut down and not work) we, in cooperation with

the

manufacturer of the voltage regulator, investi;Fated the problem. At our request, the manufacturer

American Power Conversion Corporation

PO Box 278 Call 401 789 5735
132 Fairgrounds Road Fax 401 789 3110
West Kingston, Rl 02892 Visit www.apcc.com

APC is an squal opportumity employer which values woikforce diversity.
APC’s quality system s 150 9002 certfied,




Ms. Ann DeTemple
July 23, 2002

LegendFry Reliability”

attempted to remedy the latent defect by
However, after subsequent review and testing
circuit board of the units so as to eliminate
entirety.

In light of the above disclosures, do

creates a substantial product hazard or creat
We would appreciate hearing from you in t

at regard as obviously our paramount desire i

changing its manufacturing production progess.
, we made the determination to redesign the printed
the use of the PBI37ACV voltage regulator in its

E/ou feel that we have a situation where the product
ts an unreasonable risk of death or serious injiry?

to

ensure that our consumers are dealing with |a product which will not cause personal injury to

them.

We thank you very much for havi
forward to hearipg from you as to whether the

eter Whh
Senior Founsel
American Power Conversion Corporation

brought this incident to our attention and look

Commission needs further information from us.
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August 23, 2002

Ann DeTemple
Director

SENT VIA FEDEX

United States Consumer Product Satety Commission

National Injury Information Clearinghouse

4330 East West Highway
Room 504

Bethesda, Maryland 20814
Re: 020516CCC1529

Dear Ms. DeTemple:

This letter follows up our letter to you dated July 23, 2002 (a copy of which is enclosed)
responding to your letter to American Power Conversion Corporation dated July 1, 2002.

We want to confirm that you received our previous letter and we still await your advice
as to whether you feel that we have a situation where the product creates a substantial product
hazard or creates an unreasonable risk of death or serious injury?

Very tgaly fours,

I
i

Senior Counsel
American Power Conversion Corporation

g/ﬁ»?"/éz Uw / o [Naa e K,S\'/wz, 7 ~/e1 /L.L'L/u 5/? (e a X

American Power Conversioa Corporatien

PO Box 278 Call 401789 5735

132 Fairgrounds Hoad Fax 401789 37110
Wast Kingston, Ri 02892 Visit www.apce.com

APC is an aqual opportunity employer which veluas worktorce diversity.
AP’z quality system is 150 3002 certified.
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July 23, 2002

Ann DeTemple SENT VIA FEDEX
Director

United States Consumer Product Safety Commission

National Injury Information Clearinghouse

4330 East West Highway

Room 504

Bethesda, Maryland 20814

Re: 020516CCC1529

Dear Ms. DeTemple:

We appreciate having received your letter dated July 1, 2002 and the epidemiological
investigation report under Task No. 020516CCC1529. In that report, you referenced an incident
involving an American Power Conversion BK350, Serial No. AD0115241578, Back-UPS unit,
which the individual who reported the incident had purchased and had used without incident from
December 2001 until the date of the safety critical incident, May 5, 2002.

We have conducted an examination of the unit and have also reviewed our records
regarding both functional failures and safety critical failures relating to this product line. We
have determined that over 650,000 BK350 and BK500 units of this design were sold worldwide
during the time period of approximately January 2001 through December 2001 with
Ypproximately 280,000 of the aforementioned number being sold in the Unites States. To date,
we have only received two other notifications of a safety critical failure, one in the United States
and one in the Philippines.

Up to this point in time, our investigation has led us to conclude that a third party
manufactured voltage regulator (part number PB137ACYV) used in the products, as a battery
charger, contained a latent defect which might cause the product to functionally fail and in rare
instances may, it appears, result in the type of safety critical incident referred to in the
attachments to your letter of July 1, 2002. Although we have worked hard at duplicating this
failure mode in our labs, we have been unable to replicate that type of safety critical failure
during our in-house examination and testing of the product. Moreover, we are unaware of any
reports or claims that any of the subject units have caused any injuries to persons.

Approximately thirteen months ago, when it was determined that some units experienced
functional failures (the unit would shut down and not work) we, in cooperation with the
manufacturer of the voltage regulator, investigated the problem. At our request, the manufacturer

American Pawer Conversion Comporation
PO Box 278 Call 401 789 5135
132 Fairgrounds Road Fax 401 7893710

Waest Kingston, Rl 02892 Visit www.apcc.com

APC is an equal opportunity employer which values worktorcs diversity.
APC's quality system is 1SD 9002 cerfied.



Ms. Ann DcTemple 4
July 23,2002

Legendary Reliability”

attempted to remedy the latent defect by changing its manufacturing production process.
However, after subsequent review and testing, we made the determination to redesign the printed
circuit board of the units so as to eliminate the use of the PBI137ACV voltage regulator in its
entirety.

In light of the above disclosures, do you feel that we have a situation where the product
creates a substantial product hazard or creates an unreasonable risk of death or serious injury?
We would appreciate hearing from you in that regard as obviously our paramount desire is to
ensure that our consumers are dealing with a product which will not cause personal injury to
them.

We thank you very much for having brought this incident to our attention and look
forward to hearing from you as to whether the Commission needs further information from us.

Senior Gounsel
American Power Conversion Corporation

)



U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, DC 20207

Pamela McDonald : Tel: (301) 504-0424, x1324
Technical Information Specialist Fax: (301) 504-0124
National Injury Information Clearinghouse Email: pmedonald@cpsc.gov
Directorate for Epidemiology

August 29, 2002

Mr. Peter Wexler

Sentor Counsel

American Power Conversion Corporation
P.O. Box 278

132 Fairgrounds Road

West Kingston, RI 02892

Dear Mr. Wexler: |
Thank you for your follow-up to your July 23, 2002 letter. We have hand carried a copy
of both of your letters of July 23, 2002 and August 23, 2002 to the Office of Compliance for a

reply. You will be hearing from them directly concerning this matter.

If you have any questions concerning any of the information or if we can be of further
assistance, please feel free to contact us.

Sincerely,

P[LWLQ A WL JQMML-«

Pamela McDonald
Technical Information Specialist

CPSC Hotline: 1-800-638-CPSC(2772) * CPSC's Web Site: hitp:/www.cpsc.gov
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QOctober 3, 2002

Pamela McDonald SENT VIA FEDEX
Technical Information Specialist

United States Consumer Product Safety Commission

National Injury Information Clearinghouse

4330 East West Highway

Room 504

Bethesda, Maryland 20814

Re: 020516CCC1529

Dear Ms. McDonald:

This letter follows up your letter dated August 29, 2002 in which you indicated that a
representative of the Office of Compliance would contact us.

To date, we have not been contacted and still await your advice.

eter AWexler
Senior Counsel
American Power Conversion Corporation

American Pawer Conversion Corporation

PO Box 278 Calt 401789 5735

132 Fairgrounds Road Fax 401 789 3710
West Kingston, Rt 02892 Visit www.apcc.com

APC is an aqual opportunity employer which vaiues waorkforce diversity.
APC's quality system is 1SO 9002 certified.
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CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN
1.NAME OF RESPONDENT 2.PHONE NO. (HOME) (WORK)
Tim Jacques 207-892-5301 none
3.STREET ADDRESS 4.CITY ST 2ZIPCODE
7 Heritage Lane Windham ME 04062

4a.EMAIL ADDRESS: cpsc

5 .DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES

Surge protector had been plugged in for several months when
consumer smelled something burning and heard the smoke detector's

- cont -
6. DATE 7.IF INJURY OR NEAR MISS, OBTAIN 8.IF VICTIM DIFFERENT FROM
OF AGE/SEX 0Y/M RESPONDENT, PROVIDE NAME
INCIDENT (S) AND DESCRIBE INJURY self
05/05/2002 none RELATIONSHIP
self
9 .DEBSCRIPTION OF PRODUCT 10.BRAND NAME
back up for a computer/surge protector APC
11 .MFR/DISTRIBUTOR NAME, ADDR. & PHONE 12.MODEL, SERIAL NUMBERS
American Power Conversion ISSUE 32 BK350 S# AD0115241578
132 Fairground Rd. P.O Box 278
13.DEALER'S NAME, ADDRESS & PHONE
West Kingston, RI 02892 cton) & PHON
800-800-4272 05/07/2002 aples
unknown unknown
00000 S. Portland, ME 00000
unknkown

14 .WAS THE PRODUCT DAMAGED, REPAIRED 15.PRODUCT PURCHASED NEW
OR MODIFIED? YES DATE PURCHASED 1/2002 AGE 5 M
IF YES, BEFORE OR AFTER THE INCIDENT? . BLS?
AFTER IF SO, NOTE:
DESCRIBE: none
damaged: see narrative
17 .HAVE YOU CONTACTED THE 18.IS THE PRODUCT STILL AVAILABLE? 19.MAY WE
MANUFACTURER? YES YES USE YOUR
IF NOT, DO YOU PLAN TO IF NOT, ITS DISPOSITION NAME WITH
CONTACT THEM? THIS
REPORT?
YES

FOR ADMINISTRATION USE

20.DATE RECEIVED

05/06/2002 mks/HL

21.RECEIVED BY (NAME & OFFICE)

22.DOCUMENT NO.
HO0250063A

23 .FOLLOW-UP ACTION

24.PRODUCT CODE (S)
4062

25.DISTRIBUTION

26 .ENDORSER'S NAME & TITLE
mks 05/06/2002

CPSC FORM 175 (08/1998)

OMB 3041-0023



CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN

H0250063A

Narrative Continued

siren. After looking around consumer noticed that the surge
protector had exploded and caught fire. Consumer called
emergency services and the Windham Fire Department responded to
the call (Report # not given).

Fire marshall noticed that the surge protector's circuit breaker
did not trip. A computer and monitor had been plugged into the
surge protector (no further information).

Consumer is concerned that the backup/surge protector is defective
and poses a fire hazard. Consumer is also concerned that burning
plastic from the surge protector poses an inhalation hazard.

Property damage estimate is $3,000 USD

Unit's UL listed # unknown

Distributor Phone #:

CPSC Source: CPSC
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1. Task Number 2. Investigator's ID
010626CCC1697 9062 EPIDEMIOLOGIC ,
3. Office Code 4, Date of Accident 5. Date Initiated INVESTIGATION "
YR MO DAY YR MO DAY REPORT
810 2001 06 06 2001 06 28 i

6. Synopsis of Accident or Complaint

upC

There were no injuries when the consumer’s battery back up/surge suppressor ignited. The consumer extinguished
the fire with his jacket. He believes there was approximately $500.00 in fire damage.

10D. Manufacturer Name and Address

132 Fairgrounds Road
W. Kingston, Rl 02892

AMERICAN POWER CONVERSION

7. Location (Home, School, etc) 8. City 9. State
1- HOME WENDELL MA [
10A. First Product 10B. Trade/Brand Name 10C. Model Number |
4062 - Electric Wire Or Wiring Syst | SURGE SUPPRESSORS BACK-UPS-500 i

11A. Second Product

11B. Trade/Brand Name

11C. Mode) Number ’

99 - NO INJURY

1 - Victim/Complainant

2 - Telephone

685 - Extension Cords EXTENSION CORDS 10 AMP
11D. Manufacturer Name and Address \
NONE
12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
51 1 - Male 0 - No Injury 70 - No Injury
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved

(Operational / Travel)
9/0

20. Attachment(s)
9 - Multiple Attachments

21. Case Source
07 - Consumer Complaint

22. Sample Collection Number

23. Permission to Disclose Name (Non NEISS Cases Only)

O Yes @ No O verbal
24. Review Date 25. Reviewed By 26. Regional Office Director
08/09/2001 8930 Bruce E. Schwartz

27. Distribution

28. Source Documaent Number
Kramer, Jack T.: Lansing, Joseph W.; Schwartz, Bruce E.

HO160246A

CPSC FORM 182 (12/96) Approved for use through 07/31/2003 OMB NO. 30410029
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Per J. Kramer, an exemplar was not purchased for this investigation. Although the model
presently sold at retailers appears to be the same as the complainant’'s model, the internal
components may be different, therefore an exemplar would not aid this investigation.

PRE-INCIDENT

The complainant, a 51-year-old male, purchased the battery backup/surge suppressor new
in March of 1999, from an office store in New Jersey. The consumer’s home is not
complete, and he lives partially in the house and partially in a motor home situated next to
the house. The surge suppressor system was installed in a 7’ by 10’ spare bedroom in the
house. The consumer had several items plugged into the suppressor: Computer, monitor,
printer, radio, phone/answering machine, clock radio and a speaker system.

The surge suppressor is plugged into a 10 amp extension cord. The consumer modified the
extension cord by adding two outlets to it. He uses the second outlet to plug in power tools.
The length and manufacturer of the extension cord are unknown.

The complainant was using his computer on the morning of 6 June 2001. He was hungry,
and went to the motor home to make something to eat. Before leaving the room, he turned
the computer off, using the computers on/off switch. When he left the house, the radio, the
phone/answering machine, the clock radio and the speaker system remained on. He does
not turn the suppressor off.

INCIDENT

Approximately 20 minutes after turning the computer off, the consumer smelled an electrical
burning-type odor. He went back into the house and found smoke and a 1 foot high flame
coming from the surge suppressor.

POST-INCIDENT

The complainant had saxophone glue stored next to the suppressor, and the glue ignited in
the incident. The consumer used his jacket to smother the flames. He stated that the on/off
switch was the most badly damaged area on the surge suppressor. He believes the fire
started in this area. There were no injuries in the incident, but the consumer stated that he
did not feel well after the incident.

The complainant contacted the suppressor manufacturer by phone (exact date unknown).
He spoke with a customer service representative. The representative requested the
consumer return his unit to the firm, so they could examine it. He was very surprised when
he received a new unit from the manufacturer the following day. His unit had a two year
warranty, and the warranty had expired three months prior to the incident. The consumer
packaged his suppressor for its return to the manufacturer, leaving the battery inside.
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The consumer phoned CPSC to report the incident. The CPSC representative requested
information about the unit, the complainant removed the unit from the packaging. At this
time, the unit ignited again. The consumer then removed the battery from the unit before
shipping it back to the manufacturer. The complainant was interviewed for this report in
early July 2001.

The consumer has been using the replacement unit. He stated that the replacement surge
suppressor has been functioning normally. The new unit appears to be identical (on the
outside) to the old unit.

The consumer requested that his name not be release with the report. An Authorization for
Release of Name Form was sent to the consumer, but it has not yet been received.

SAMPLE COLLECTED
The sample was returned to the manufacturer and not available for collection.

PRODUCT IDENTIFICATION

The product is a battery backup surge suppressor manufactured by: American Power
Conversion, 132 Fairground Road, West Kingston, RI 02892
The consumer purchased the suppressor at: Staples, Route 1, New Brunswick, NJ

The product is a surge suppressor and battery back up unit. It is called an uninterruptible
power supply (UPS). It has three electrical outlets in it: Two of the outlets are power outage
protectors, and the third is just surge suppressed. The unit has a “phone in” and “phone
out” outlet protect the phone line. The unit states in part, ““**APC***BACK-UPS-500***."

PRODUCT STANDARDS

This product is marked as UL Listed 42C2, E95463. Manufacturer website states that unit is
UL and CSA approved.

ATTACHMENTS

Exhibit 1 — Page from Staples Catalog with Photograph of Unit
Exhibit 2 — Information Regarding UPS Unit from Manufacturer Web Page



Backup Systems

Desktop Protection

Battery Backup saves your data and hardware from dangerous brownouts, spikes, surges.
lightning and other power problems

User-replaceable batteries give you a renewable system thal keeps protecting your squipment
and data year after year without expansive factory service

2-year mir. fimited product warranty and $25,000 lifelime equipment protection policy provide
even more peace of mind about saving data and avoiding hardware loss

EVIRYDAY F—

EYVERYDAY

CUIRTDHAY .
Lowr Puice Lawr PRICE Low Prick
94% 136™ 199%
300 VA UPS - 500 VA UPS 650 VA UPS
Stagles # Model # Walts/VA Runtima Battery/Surge Surgs Softwars
J53658-33 BK300C 2130/300 10-15 Minutes 2 M/A WA -
3I53757-33 BKEOONC 336/500 15-2 Miniites 2 Ted Data Savings B :
043572-33 BKESONMC AN0;650 30-35 Minutes 3 Tl Data Savings 199.99 ]
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Exhibit 1.1 Copy of Staples Catalog Page with Photograph of Unit
IDI #010626CCC1697

Exhibit 1.2 Close Up of Unit
IDI #010626CCC1697
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Back-UPS®

Reliable power protection for office and home office computers

The effects of power problems include keyboard lockup, complete data loss, hardware
degradation, damaged motherboards, and more, making downtime inevitable. An
APC Back-UPS instantly switches your computer to emergency battery backup power
and allows you to work through brief power outages or to shut down your system in the
event of an extended outage. High-performance surge suppression protects your
computer from electrical noise and damaging power surges - even lightning.

H Features & Benefits

Protection

Uninterruptible Power Protects your data by supplying battery backup when power fails.
Lightning and Surge Shields hardware from damage.

Protection

Easy Overload Recovery Push-button circuit breaker instead of a standard fuse, eliminates the need
to return the unit to the factory for service.

Multipath Protection With dedicated outlets for computer, monitor and peripherals everything is
safe from the threat of bad power.

Internet Ready; Protection Protects internal and external modems, your motherboard and other
for Fax/Modem system components with faxymodem line surge protection. (APC Back-

UPS 500 and APC Back-UPS 650 madels only)

Connection

Performance

User-renewable UPS With normal use, a UPS battery will last three to six years. APC’s

System renewabie UPS system eliminates the need for factory service and loss of
protection by letting you repltace batteries for a fraction of the cost of a new
UPS.

Surge-only outlets Are always on for convenience

BlockSafe™ Qutlets/Cord Accommodate even the largest transformer blocks without covering other

Extensions outlets.

Option Switches Allow you to customize transfer voitage and alarm settings for your specific
needs.

PowerChute® plus for Software is available for some Back-UPS models. Refer to the

http://www apcc.com/products/back-ups/index.cfm?tab=features 08/09/2001
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- information by part number.

Diagnostics

Site Wiring Fault Indicator mmediately warns you of wiring problems like improper grounds that could
cause shocks or prevent the UPS from adequately suppressing surges.

{120V units only)

Audible Alarms Actively let you know if the unit is on battery, if the battery is low, or if there
is an overload condition.

Warranty & Approvals

APC "Best in Class" APC Back-UPS will provide runtime which meets or exceeds that of any
Longest Runtime same VA UPS for desktop PC applications or your money back (click here
Guarantee for details).

$25,000 Lifetime APC is the only manufacturer that guarantees its products wilt protect your
Equipment Protection - properly conriected equipment from lightning strikes for life. Should surge

damage occur, APC will repair or replace up to $25,000 of your equipment

i ing!
Even Covers Lightning! (valid in US and Canada, click here for details).

Two-Year Comprehensive Al APC UPS products come with a comprehensive two-year warranty

Product Warranty which covers all parts and fabor, even those we don't make ourselves, like
the battery.
Industry Approvals UL & CSA approvals mean a safe, reliable solution to power problems.

Copyright & Arnsricsn Power Comvar

Back-LFPS Back-UR3 536 Sel-URS
""'J" BIEOGM Back-UF : GOIACH
Back-UPS 5 309, BK3CLM. Zac

http://www.apcc.com/products/back-ups/index.cfim?tab=features 08/09/2001



Task No.: 010626CCC1697

STATUS OF MISSING DOCUMENT

The purpose of this record is to notify the reader that the following document(s), which is/are
missing from this report, will not be collected.

1. Authorization for Release of Name form from the consumer

2.

3.

The investigator indicates in the report that he/she requested a copy of the above listed
document(s), but the document(s) was/were not yet available when the investigation report was
completed. The investigator intended to forward the document(s) for attachment to this report
when the requested material was obtained.

The investigator has made numerous attempts, since the original request, to collect a copy of the
requested document(s) but has not been successful. Because of the problems associated with the
collection of this material and our limited investigation resources, no additional efforts will be
made to collect the missing document(s).

We apologize for any inconvenience the missing data may cause you.

Date: _October 5, 2001 Investigator No.: 9062

FOER 8930

Regional Office: Supervisor No.:
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Ann De Temple

Director. Nattonal Injury

Information Clearinghouse

Consumer Products Satety Commission Mareh 702062
Washington, D.C. 20207

RE:Q10626CCC l(')l—‘l',’
VIA FEDEX

Dear Ms. De Temple:

Thank vou for your letter dated Janvary 31, 2007 regardirge an incident allegedly 1navelbving one
our products. T date and ta the best of our knowledge, our clmnis department has hot been notified of
any claim or complaint by the individuals involved. Therefors, we cannot commeznt until we are notified
of the existence and nature of the meident by the persons invelved and provided rurther inlorsation with

which to conduct an analysis,

American Power Conversion Corporation takes the desigo and manulacture of it products
extremely senously. We appreciate the Consumer Products Salers Comnussion contacting us regarding
this matter. I there s anything else we can do. please do rot Fesitate to contact me direetly at (461) 789-

3735 x2255.
Once again, thank vou for your letter.

-

\/cr_\;;.ls/ul_\. VOUTS.

- Peter Wexder
Senibr Counsel
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CONSUMER PRODUCT INCIDENT REPORT

Region: EASTERN

1.NAME OF RESPONDENT 2.PHONE NO. (HOMR) (WORK)
Robert Roper 978-544-8480 same

3.STREET ADDRESS 4.CITY ST ZIPCODE
P.O. Box 873 Wendell MA 01379

4a.EMAIL ADDRESS:

broper99@prodogy.net

5.DESCRIBE INCIDENT OR HAZARD,

INCLUDING DATA ON INJURIES

The product is used as a back up power provider for a computer.
The power suppressor was plugged into an heavy duty extension

- cont -
6. DATE 7.1IF INJURY OR NEAR MISS, OBTAIN 8.IF VICTIM DIFFERENT FROM
OF AGE/SEX 0 Y/N RESPONDENT, PROVIDE NAME
INCIDENT (S) AND DESCRIBE INJURY none
06/06/2001 none RELATIONSHIP
none

9.DESCRIPTION OF PRODUCT

electric uninterruptible power suppler; surge suppressor

10.BRAND NAME

11 .MFR/DISTRIBUTOR NAME, ADDR. & PHONE

American Power Conversion
132 Fairground Rd.

West Kingston, RH 02892
800-800-4272

unknown

AP.C.
12.MODEL, SERIAL NUMBERS
ISSUE 38 M# BACK-UPS-500
13.DEALER'S NAME, ADDRESS & PHONE
Staples
06/18/2001 |  poricy
New Brunswick, NJ 00000
unknown

14 .WAS THE PRODUCT DAMAGED,
OR MODIFIED? YES
IF YES,
AFTER
DESCRIBE:
damaged: see narrative

REPAIRED

BEFORE OR AFTER THE INCIDENT?

15.PRODUCT PURCHASED NEW

DATE PURCHASED 3/1999 AGE 2 yr.2mos
16 .DOES PRODUCT HAVE WARNING LABELS?

IF SO, NOTE:

unknown

17 .HAVE YOU CONTACTED THE
MANUFACTURER? YES
IF NOT, DO YOU PLAN TO
CONTACT THEM?

18.IS THE PRODUCT STILL AVAILABLE?

YES
IF NOT, ITS DISPOSITION

19.MAY WE
USE YOUR
NAME WITH
THIS
REPORT?

NO

FOR ADMINISTRATION USE

20 .DATE RECEIVED 21.RECEIVED BY (NAME & OFFICE) 22.DOCUMENT NO.
06/15/2001 nar/HL HO160246A
23 .FOLLOW-UP ACTION 24.PRODUCT CODE(S)
0557

25 .DISTRIBUTION

26 .ENDORSER'S NAME & TITLE
nar 06/15/2001

CPSC FORM 175 (08/1998)

CMB 3041-0029



CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN

H0160246A

Narrative Continued

cord. Plugged into the same extension cord were an alarm clock
radio, computer, boom box, speaker system, printer, phone,
computer answering system, 41 watt light bulb and a clock. The
only items turned on at he time of the incident were the
computer's answering machine along with clock radio. The power
suppressor 1is on continuously.

Consumer turned on computer to set up a program, but decided to
turn it back off. 20 minutes later, while consumer was outside
his home, he smelled an electrical burning type odor. Consumer
rushed back inside and saw smoke along with 1' high flames coming
from the surge suppressor. Consumer extinguished flames by
smothering them with his jacket. The circuit breaker was tripped
and there was no need to cut off the power to the unit.

6/2001 Consumer called and explained incident to manufacturer's
rep. (name unknown) who asked consumer to send the surge
suppressor back to manufacturer for testing. Rep. then offered to
send new, identical replacement unit; consumer accepted offer.

Consumer received new unit. Consumer then packaged the old one to
be sent back to manufacturer along with its battery.

While taking this report from consumer the packaged unit caught
fire while consumer tried to read the UL listing number.

Unit's UL listing number is 42C2, E95463.

There was and estimated $500 in damage due to the fire.

Distributor Phone #:

CPSC Source: DIRECTORY ASSIS.
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If you have any changes, additions, or comments you wish to
make concerning your attached report, please make them in the

space below.

Ll appeord o busc stel T off 4(( e

Wowet SN L4 Tl mosT O/ijo/ are«. Swte

G)wf/é\((‘é 5&4 "//‘é/W

A2

| confirm that the information in the attached report
(including any changes, additions, or comments | have made) is
accurate to the best of my knowledge and belief.

Fbitd oy g/ o

Signature Ddte

;j | request that you do not release my name.

You may release my name to the manufacturer but
| request that you not release it to the general public.

J You may release my name to the manufacturer and to
the public.






prevented any injury or damage.

COMMENTS: ~__YES NG,

1. Task Number 2. Investigator’s ID
030710CCNO0706 Wi EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
830 2003 06 02 2003 07 10
6. Synopsis of Accident or Complaint upC

The complainant decided to test his year-and-a half-old uninterruptible power supply (UPS) device for his computer.
When he unplugged the unit from the wall outlet, he found the UPS was not working as there was no battery back
up and no power to the computer. The complainant unplugged the computer from the UPS and when he plugged
the UPS back into the wall outlet, it started to smoke. The consumer immediately unplugged the UPS and

%/{7 of

—__ OVERRULED; JATTAGHED

EXCIBIONS/FOMA EX5. o
Reovisions

WY
;‘_{oNOIRE-NO'nFY —RE-NOT

7. Location (Home, School, etc) 8. City 9. State
1-HOME MIDDLETON wi

10A. First Product 10B. Trade/Brand Name 10C. Model Number
557 - Computers (equipment And Elec| APC BE350C

10D. Manufacturer Name and Address
AMERICAN POWER CONVERSION

132 Fairgrounds Road
W. Kingston, Rl 02892

11A. Second Product
0 NONE

11B. Trade/Brand Name

11C. Model Number
NONE

11D. Manufacturer Name and Address
NONE

12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
45 1 - Male 0 - No Injury 70 - No Injury
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved (Operational / Travel)
99 - NO INJURY 1 - Victim/Complainant 1 - On-Site 2.5 / 25

20. Attachment(s)
9 - Multiple Attachments

21. Case Source
07 - Consumer Complaint

22. Sample Collection Number
038305727

23. Permission to Disclose Name (Non NEISS Cases Only)

@ Yes O No O Verbal
24, Review Date 25. Reviewed By 26. Regional Office Director
08/11/2003 9068 Eric B. Ault

27. Distribution
Moro, Robert E.; Poole, Georgia F.

28. Source Document Number
10370121A

CPSC FORM 182 (12/96) Approved for use through 07/31/2003 OMB NO. 30410029

630%"



IDI 030710CCN0706
SUMMARY

The complainant decided to test his year-and-a- half-old uninterruptible power supply (UPS)
device for his computer. When he unplugged the unit from the wall outlet, he found the UPS was
not working as there was no battery back up and no power to the computer. The complainant
unplugged the computer from the UPS and when he plugged the UPS back into the wall outlet, it
started to smoke. The consumer immediately unplugged the UPS and prevented any injury or
damage.

PRE-INCIDENT

On November 23, 2003 the complainant purchased an APC uninterruptible power supply,
Battery Backup 350VA, Model BE350c from Circuit City in Madison, WI for approximately
$60.00. Following and attached as Exhibit “A” is a picture of this device.

The complainant was familiar with these devices, as he has used them in the past. However, he
read the owner’s manual prior to use. Attached as Exhibit “B” is a copy of the owner’s manual
for the UPS.

The complainant first plugged the UPS device into an outlet. He then plugged in a Gateway PS-
100 computer system with monitor into the device along with a Panasonic answering machine,
model KXTC1890B. The battery back up function of the device was not used much during the
six months prior to the incident. The complainant used the computer on average one hour a
month. The complainant noted that his house had been equipped with a whole house surge
protector, reducing the probability of surges to any outlets in the house during a storm.

INCIDENT

Sometime in the last week of May or first week of June 2003 the complainant decided to hook up
his laptop computer, a Toshiba 610 C-T, to the device and disconnected his Gateway computer.
He then decided that he wanted to test out the backup function of the APC Back-Up UPS system.
In addition to the Toshiba computer, he had his answering machine plugged into the unit as well.
He first unplugged the unit from the outlet. He then checked his computer and saw that all
power was cut from the laptop unit. This should not have happened if the back-up system was
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working. He disconnected his answering machine and computer from the unit. He then plugged
the unit back into the outlet, with nothing connected to it.

Within seconds, the complainant noticed a smell of burning plastic and saw that the UPS unit
was smoking from the plugs. He believes the smoke was coming from the middle or innermost
plugs on the unit. The complainant then unplugged the unit from the outlet and the smoke
stopped. He monitored it for a few minutes, and saw that no fire had started and discontinued
use.

POST-INCIDENT

On June 3, 2003 he contacted APC by telephone and spoke with a Renee in Tech Support. He
explained what happened and she said that she would send a replacement. This tech
representative stated that the product could have become defective if hit by a surge during a
storm. The complainant told her this was unlikely, as his house was equipped with a whole
house surge protector.

On July 8, 2003 the complainant contacted the Middleton Fire Department to see if they could
evaluate the fire hazard of the product. The fire department responded that they could not
evaluate the product and referred him to the U.S. Consumer Product Safety Commission (CPSC).
On this same date, the complainant went on the Internet, found the website for CPSC and filed a
complaint, which has prompted this follow up investigation.

This investigator contacted the complainant on July 10, 2003 and set up an on-site interview for
July 16™. At the interview, the complainant advised that he had called APC again to see if he
could turn the product over to CPSC and spoke with Todd, a supervisor in Tech Support. The
supervisor told him that APC would prefer to get the product back to analyze and solve any
problems, but if he wanted to turn it over to CPSC that was fine. This investigator collected the
UPS from the complainant and later forwarded it to the Warehouse pending further review by
Compliance.

PRODUCT IDENTIFICATION

The uniterruptible power supply is an APC Back-UPS ES Series Battery Backup 350VA 200
Watts, and Model BE350c. The UPS is charcoal gray in color with red and white lettering on the
front. The front of the UPS has three, 3-pronged plug outlets on both sides. The UPS was
manufactured by:

American Power Conversion
132 Fairgrounds Road

West Kingston, RI 02892
(401)789-5735.
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Labeling

On the front of the power supply is silver lettering which reads:

Battery Backup plus (lighting bolt symbol) Surge Protection
Back-UPS ES

350

(lighting bold symbol) Surge Protection

APC (in red lettering)
www.apc.com (in silver lettering)

On the lower left corner on front of power supply:
Power On, with an indicator light and button.
On back side of power supply, molded into plastic:

APC
www.apc.com

Output model 350: 120V~, 2.9A, 60Hz, 200W
Output model 500: 120V~ 4.2A, 60Hz, 300W
Total Output Current: 12A

FCC Tested to comply with FCC Standards including Parts 15 & 68
FCC Reg. No. IXHUSA-25571-XP-N
Ringer Equivalence: 0.0

CUL®
Listed 42C2
E95463

CAUTION:

Risk of electrical shock, do not remove cover.

No user serviceable parts inside. Refer servicing to qualified service personnel. For use in
a controlled environment. Refer to manual for environmental conditions.

NOTICE:
The output of this device is not sinusoidal. It has a total harmonic distortion of 45% and a
maximum single harmonic of 35%.
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White label/sticker on the back of the power supply:

Made in Philippines (L.aguna)
Barcode

BE350C

Barcode

NB0138310452

On back cover molded into plastic:

Contains sealed lead acid battery.
Must be recycled or disposed of properly.

On back cover, on battery cover in silver lettering:
REMOVE SCREW TO ACCESS BATTERY
The black power cord has a 3-pronged plug. The lettering on the cord is as follows:

(UL) SJT E94024 AWG16X3C VW-1 105(degree symbol)C CHUNG KWANG
CSA TYPE SJT LL65965 AWG16X3C 105(degree symbol)C FT2 544001

WARNINGS
Warnings & Cautions listed in the Important Safety Instructions of the owner’s manual:

Electrical Safety

CAUTION: To reduce the risk of fire, connect only to a circuit provided with a 20 Amp
maximum branch circuit overcurrent protection in accordance with the National Electrical
Code ANSI?NFPA. Equipment must be connected to a grounded outlet. The equipment
must be connected to a socket outlet that is in close proximity to the unit and is easily
accessible.

CAUTION! Deenergizing Safety

If the equipment has an internal energy source (the battery), the output may be energized
when the unit is not connected to an AC power outlet.

To deenerize pluggable equipment: first press the Off button for more than one second to
switch the equipment off. Next disconnect the equipment from the AC power outlet.
Finally, disconnect the battery.

To deenergize permanently wired equipment: set the power switch to standby. Next set the
AC circuit breaker to standby. Then disconnect the batteries (including any expansion
units). Finally, disconnect the AC power from the building power supply.
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Pluggable equipment includes a protective earth conductor which carries the leakage
current from the load devices (computer equipment). Total leakage current must not
exceed 3.5 mA.

Use of this equipment in life support applications where failure of this equipment can
reasonably be expected to cause the failure of the life support equipment or to significantly
effect its safety or effectiveness is not recommended.

WARNING! Battery Safety

This equipment contains potentially hazardous voltages. Do not attempt to disassemble the
unit. The only exception is for equipment containing batteries. Battery replacement using
the procedures below is permissible. Except for the battery, the unit contains no user
serviceable parts. Repairs are performed only by factory trained service personnel.

CAUTION: Do not dispose of batteries in a fire. The batteries may explode.

CAUTION: Do not open or mutilate batteries. They contain an electrolyte which is toxic
and harmful to the skin and eyes.

CAUTION: To avoid personal injury due to energy hazard, remove wrist watches and
jewelry such as rings when replacing the batteries. Use tools with insulated handles.
CAUTION: Replace batteries with the same number and type of batteries as originally
installed in the equipment.

APPLICABLE STANDARDS

It is unknown if the manufacturer claims this product is in conformance with any voluntary
industry standards that might apply to such products. However, printed on the unit is the
following information:

CUL®
Listed 42C2
E95463

ATTACHMENTS

Exhibit “A” — Picture of the UPS device

Exhibit “B” - Owners Manual / Safety Instructions
Exhibit “C” — Receipt for Sample‘

Exhibit “D” — Sample Collection Report - #03-830-5727
Exhibit “E” - Authorization to Release Name form

Exhibit “F” — Contact List
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APC Back-UPS ES Series
Battery Backup 350VA

200 Watts, Model BE350c
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# surge Protection
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Cireuit
Sreaker =P
UPS Power
AC U
cg:ompL::t’er Eord , On Indicator
omm Port
Buitding Wirlng % =
" Fault Indicator
A

Power
Switch

Status Indications

The Back-UPS ES indicates operating status using a combination of visual and audible indicators.

Alarm Terminates
When

Status Visual Indications Audibie Indication

On Line - UPS is supplying conditioned Power On LED - ON None n/a

utllity power to the load

On Battery - UPS is supplying battery
power to the Ioad connected to the

Battery outlets

Power On LED - ON
(off during beep)

Beeping 4 times
every 30 seconds

UPS transfers back to
On Line operation, or
when UPS is turned
off.

Low Battery Warning - UPS is supplying
battery power to the load connected to
the Battery outlets and the battery is near

exhuastion

Power OnLED -
Flashing

Rapid beeping {one
second intervals)

UPS transfers back to
On Line operation, or
when UPS is turmed
off.

Replace Battery - Battery needs to be
checked and/or replaced, or battery is not

connected

Power On LED -
Flashing

Constant tone

UPS tumed off with
the power switch.

Overload Shutdown - During On Battery
operation a battery power supplied outlet

Power On LED - OFF

overioad was detected.

Constant tone

UPS turned off with
the power switch.

Sleep Mode - During On Battery

Power On LED - OFF

Beeping once every

UPS transfers back to

operation the banery;ower has been 4 seconds - On Line operation, or
completely exhuasted and the UPS is when UPS is turned
waiting for utility power to retum to off.

normai.

Bullding Wirlng Fault - Your building Building Wiring Fauit None UPS Is unplugged, or

wiring presents a shock hazard that
should be corrected by a licensed
electrician.

LED (red) - ON

plugged into a
properly wired outlet.

See the Troubleshooting section for additional assistance.

990-9151A Revision 2 Copyright© 2001 American Power Conversion Corp.

APC, Back-UPS and PowerChute are registered trademarks of American Power Conversion Corp.
All other trademarks are property of their respective owners.




Troubleshooting

ol N 2
The On Line indicator is lit and the Back-
UPS ES is beeping four times every 30
seconds.

e

Nt mn

Use the table below to solve minor Back-UPS ES installation. or operation problems. Consult APC Online Technical Support or call APC
Technical Support for assistance with problems that cannot be resolved using the table below:

Youruﬂdlng tsa azard. Using the

Back-UPS with this condition will void the warranty.

Ensure that the fuse or circuit breaker for the outlet is not tripped,
- switch ng the outlet (if any) is in the ON po

ily and using b power. Once On Battery,
you should save your current work, power down your equipment, and turn the unit
OFF. Once normal power is restored, you may turn the unit back ON and power

your

Order Replacement Battery

Replace with an APC qualified battery. Replacement batteries can be ordered from

www.apc.com (valid credit card required). Have your Back-UPS ES model number
availahle when arderinn Yniir manel niimher can ha fntind nn tha hnitnm nf tha iinit



Output UPS Capacity (3 outlets) 350 VA /200 WT 500 VA 3(59 w
Surge Capacity (6 outlets) 12 Amps (including UPS output)
Voltage 115Vrms + 8% £
On Battery (step-approximated sine wave)’
Frequency - On Battery 60Hz+1Hz

L

Transfer Time

5 ms typical, 8 ms maximum

Protection and Filter

AC Surge Protection

Full time, 375 joules

Telephone Surge Protection

Single line (2-wire)

EMI/RFI Filter

Full time

AC Input Resettabie circuit breaker

Battery Type Sealed, maintenance-free lead acid
Average Life 2 - 4 years depending on the number of discharge

cycles and environmental temperature

Physical Net Weight 9.201b. (4.18 kg.)4| 13.25 Ib. (6.02 kg.)

Size 3.3" (H)x 10.9" (W) x 6.9" (D)
(8.382 x 27.686 x 17.526 cm)

Operating Temperature +329F to 104°F (0°C to 40°C) -
Storage Temperature ~+5°F {0 113°F (-15°C to 45°C)
Operating Relative Humidity 0 to 95% non-condensing
Operating Elevation 0 to 10,000 ft (3 to 3,000m)

Safety/Regulatory {Safety Approvals UL 1778 listed, cUL certified per

CSA standard C22.2 No. 107.1-

EMC Compliance

FCC part 68, FCC part 15 Class B
Notice: This device complies with part 15 of
the FCC rules. Operatian is subject to the
following two conditions;/(1) This device may"
not cause harmfui interference, and (2) This
device must accept any interference received,
including interference that may ‘cause
undesired operation. '

procedure is to replace the original unit with a factory reconditioned unit. Customers
who must have the original unit back due to assigned asset tags and set depreciation
schedules must declare such a need at first contact with APC Technical Support. APC
will ship the replacement unit once the defective unit is received by the repair
department or cross-ship upon the provision of a valid credit card number. The
customer pays for shipping to APC, and APC pays ground freight transportation costs
back to the customer.

Service

Please DO NOT RETURN Back-UPS ES to the place of purchase under any
circumstances.

1. Consult the Troubleshooting section to eliminate common problems.

2. Verify the battery is connected (see Connect Battery) and that the Circuit Breaker is
not tripped (see Troubleshooting section).

if you still have problems or questions, please contact APC via the internet or at one of
the phone numbers listed below.

3. Before contacting APC, please be sure to record the date purchased, UPS model,
and serial number (on bottom of unit). :
4. Be prepared to troubleshoot the problem over the telephone with a Technical
Support Representative. If this is not successful, the representative will issue a Return
Material Authorization Number (RMA#) and a shipping address.

Pack the unit in its original packaging. if the original packaging is not available, ask
APC Technical Support about obtaining a new set. Pack the unit properly to avoid

damage in transit. Never use foam beads for packaging. Damage sustained in transit
is not covered under warranty (insuring the package for full value is recommended).

8. Write the RMA# on the outside of the package.

8. Return the unit by insured carrier to the address given to you by APC Technical
Support.

APC Contact Information

Oniine Technical Support . . . http://support.apc.com

WebSite................... ‘www.apc.com
USA/Canada............... 1.800.800.4272
Mexico........ocviviiia.. 52:292.0253 / 52.292.0255
Brazil....................... 0800.12.721

Worldwide .. .......... ..... +1.401.789.5735




Safety | ‘ | Il English
. IMPORTANT SAFETY INSTRUCTIONS -'SAVE THIS GUIDE

This Safety Guide contains important instructions that should be followed during mslallanon and mamlenauce of the APC equipment and battcries. It is intended for
APC customers who setup, instal], relocate, or maintain APC equipment.

This equipment is intended for installation in a temperature-controlled indoor area (see the User’s Manuel for exact temperature range), free of conductive contaminants.

A Electrical Safety

i

CAUTION: To reduce the risk of fire, connect only to a circuit provided with a 20 Amp maximum branch circuit overcurrent protection in accordance with the
National Electrical Code ANS/NFPA. Equipment must be connected to a grounded outlet. The equipment must be connected to a socket outlet that is in close
proximity to the unit and is easily accessible. .

A CAUTIONI Deenergizing Safety

¢ If the equipment has an internal energy source (the battery), the output may be energized when the unit is not coanected to an AC power outlet.
»  To deenergize pluggable equipment: first press the Off button for more than one second to switch the eqmpment off. Next disconnect the equipment from the AC
. power outlet. Finally, disconnect the battery.

¢ To deenergize permanemly wired equipment: set the power switch to standby O Next set the AC circuit breaker to standby O Thea dlsconnect the batteries
(including any expansion units). Finally, disconnect the AC power from the building power supply.

. Pluggable equipment includes a protective eanh conductor which carries the lcakage current fmm lhe load devices (computer cquipment). Total leakage current
maust not exceed 3.5 mA.

& Use of this equipment in life support applications where failure of this equipment can reasonably be expected to cause the failure of the life support equipment or to
sngmﬁcantly effect its safety or effectiveness is not recommended.

A WARNINGI Battery Safety

¢ This equipment contains potentially hazardous voltages. Do not attcmpt to disassemble the unit. The only exception is for equipment containing batteries.
" Battery replacement u.yﬂe procedures below is permissible. Except for the battery, the unit contains no user serviceable parts. Repairs are performed only by
factory trained servxce‘pcxsonne]

Batteries must be recycled. Deliver the battery to an appropriate recycling facility or Sh.lp it to the supplier in the new battery’s
% & packmg material. See the new battery instructioas for more information.

« CAUTION: Do not dispose of batteries in a fire. “The batteries may explode.
e  CAUTION: Do not open or mutilate batteries. They contain an electrolyte which is toxic and harmful to the skin and cym

~ e CAUTION: To avoid personal injury due to energy hazard, remove wrist watches and jewelry such as rings when replacing the batteries. Use tools with insulated
handles. ’

e CAUTION: Replace batteries with the same number and type of batteries asAoriginally installed in the equipment.

Replacement and Recycling of Batteries
See your dealer or the User Manual for information on replacement battery kits and battery recycling.

FCC Requirements

¢  The Federal Communications Commission (FCC) has established rules which pcrmlt this device to be directly connected to the telephone network. Smndardlzed
jacks are used for these connections. This equipment should not be used on party lines or coin lines.

e If this device is malfunctioning, it may also be causing harm to the telephone network; this device should be dlseonnected until the source of the problem can be
determined and until repal.r has been made. If this is not done, the telephone company may temporarily disconnect service.

¢ The telephone company may make changes in its technical operations and procedures, if such changcs affect the compatibility or use of this device, the telephone
company is required to give adequate notice of the changes.

¢ [f the telephone company requests information on what equipment is connected to their lines inform them of:

a)  The telephone number that this unit is connected to,
b)  The ringer equivalence number {0.0 )

¢)  The USOC jack required [R111C}, and

d)  The FCC Registration Number

Items (b) and (d) are indicated on the label. The ringer equivalence number (REN) is used to determine how many devices can be connécted to your teiephone line. In
most areas, the sum of the RENs of all devices on any one line should not exceed five (5.0). If too many devices are attached, they may vot ring properly.

Part # 990.7306B  5/00



“Equipment Protection Policy”

/

| Whereas,
APC is committed to innovative solutions to real customer problems through engmeerlng
excellence and...

Whereas, APC offers the most cost effective, reliable power protection product available...
Therefore
let it be known to all parties, that from this day forward, American Power Conversion Corp.
demonstrates its commltfnent to guarantee customer confidence and user peace of mind.
American Power Conversion will repair or replace any

equipment damaged by a surge or spike while connected to
an APC unit covered by the Equipment Protection Policy*

APC®
www.apc.com /%M 5’4?”,,&%
132 Fairgrounds Road, West Kingston, Rl 02892

*Certain legal restrictions apply, see reverse side for details. Rodger B. DOWdell, JI‘., CEO, President



American Power Conversion’s “Equipment Protection Poli;cy’ |

THIS POLICY IS NOT A WARRANTY. REFER TO THE

APC LIMITED WARRANTY FOR INFORMATION

CONCERNING THE WARRANTY FOR YOUR APC

PRODUCT. THE LIMITATIONS AND CONDITIONS

CONTAINED IN THIS POLICY DO NOT AFFECT THE
. TERMS OF THE WARRANTY :

“Equipment Protection Policy”

In the 50 US States and Canada Only for
120 Volts Products
US Tarritories not included.

If your electronic equipment is damaged by power line
transients on an AC power line (120 Volt - see Note 1
below) while directty and properly connected to a
standard APC product covered by the Equipment
Protection Policy (*connected equipment”), and if all of the
remaining conditions specified below are met, APC will, at
APC's sole option, dunng the period specified balow only,
replace the APC product and either (a) pay for the repair
of the connected equipment or (b) reimburse you for the
fair market value, as determined by the then current price
list of the Orlon Blue Book (or equivaient), of the
connected equipment, in an amount not to exceed the
doliar limits stated beiow, if APC determines that the
damage was caused by the failure of the APC product to
protect against power line transients and/or where
applicable, data line, telephone or CATV line transients.
Power fine transients that APC products have been
designed to prolect against, as recognized by industry
standards, include spikes and surges on AC pawer lines.
Protection from telephone line transients applies only to
APC products which offer modem or fax line protection,
and In cases in which such protection is available,
telephone service equipment must include a properly
installed and operating “primary protection” device at the
service entrance (such devices are normally added during
telephone installation) in order to be’ covered for
telephone line transients. Protection of CATV (Cable
Television) connected equipment from transients applies
only o APC products which offer such protection, and in
such cases, the CATV service must be properly grounded
according to the codes set forth in the National Electrical
Code (NEC) in order to be covered for CATV transients.
Protection from data line transients applies only o APC
UPS products which offer data line protection. This policy
does not apply to the APC ProtectNet praducts. if you
own APC ProtectNet products, please refer to the
Supplemental Equipment Protection Policy included with
your ProtectNet products.

Data Recovery Policy

if data is lost from the hard drive-in the protected
computer due to a malfunction of a properly connected
APC product, APC will, at its sole discretion, provide data
recovery services from Ontrack® data recovery labs. This
warranty will be offerad to customers to the extent
commercially reasonable, as determined by APC at its
sole discretion. Ontrack will make every commercially
_ raasonable effort to retrieve customer data, however, due
to the nature of data loss, recovery is not guaranteed. The
data recovery wamranty is available on all APC products
mentioned in the chart that follows with the exception of
APC's Basic and Personal SurgeAmes® models. Data
recovery is limited to physicat hard drives within protected
computing equipment. Expressly excluded from this
warranty are any type of external storage devices.

APC reserves the right to determine whether the damage
to the connected equipment is due to APC product failure
by requesting that damaged equipment be sent to APC
for inspection. This policy is In excess of, and applies only
to the extent necessary beyond, any coverage for the
connected equipment provided by other sources,
indluding, but nat limited to, any manufacturer's warran?«.
extended wamanty coverage and home owners
insurance.

Equipment Protection Policy Dollar
and Parlod Limits

For customers that meet the qualifications and conditions
set forth in this policy, APC will provide reimbursement
(cost of repair or fair market value) during the pericd limits
and up to the dallar limits stated as follows:

Brodyct® Soecific Modai™*  Doliar Limit ket
Basic Surge P8 $10,000 Lifelime
Basic Surge PTTAOPTTEPTOVZ  $26,000 Lifetime
Personel SurgeArest $50,000 Lifetime
Professional SurgeAmest $75,000 Lifetime
Network SurgeAsrest $100,000  Lifetime
Performance SurgeArrest $100,000  Lifetime
SurgeArrest Notebook PNotet $16,000 Litetime
SurgeArest Notebook  Pro PNotePra/PNoteProd $75,000  Lifetime
PowaitManager $100,000 LHetime
Back-UPS ES 350,000 Lifetime:
Back—l_JPS Office $75.000 Lifetims
Back-UPS VS $75,000 Litetmg
Back-UPS CS $100,000 ° Litetime
Back-UPS BKBSOMC $100,000  Lifetima
Back-UPS LS $150,000  Lifelime
Back-UPS Pro $150,000  Ufstime
Line-R $75,000 Lifetime
Smart-UPS 160,000 Llitetime
Matrix-UPS $150,000 Lifetime

* All X-option products are excluded

**If blank, then all products in that family are cavered with
the exception of X-Option products -

***Lifetime period is the life of the product while owned by
the onginal purchaser (“you" or "purchaser”)

Eligibllity for coverage under the Equipment Protection
Policy:

1. You must register the product by retuming to APC the
warranty card provided with the product within 10 days
purchase. All information must be filled in, and you should
retain-a copy for your records. .
2. All connected equipment must be UL or CSA approved.
3. The APC product must be piugged into properly wired
and grounded qutiets; no extension cords, edapters, other
?hround wiras, or electrical connections may be used, with
e sole exception of other standard
APC 120 Vait products. The installation must not include
power pratection products made by any manufacturer
other than APC. The Instaflation must comply with all
applicable electrical and safety codes set forth pursuant to
the mast current National Electrical Code (NEC).
4. Any claim under the Equipment Protection Policy must -
be made within 10 days of the date of alleged damage to
the connected equipment.
5. The Equipment Protection Policy covers only standard
APC 120 Vot products used in the 50 US States and/or
Canada (US Territories not included).

What is not covered under the
Eqyipment Protection Policy:

1. DAMAGE TO ELECTRONIC  EQUIPMENT
RESULTING FROM TRANSIENTS ON DATA LINES IS
NOT COVERED UNLESS THE UPS OR SURGE
PRODUCT OFFERS SUCH PROTECTION.

2. Restoration of lost data and reinstallation of software
are not coversd.

3. This policy does not cover damage from a cause other
than AC power line translents, except for damage due to
data line, telephone line or CATV transients, which is
covered only if the APC product offers such protection
and the unit is properly utilized. in addition, the following
are expressly excluded from coverage:

4. DAMAGE CAUSED 8Y FAILURE TO PROVIDE A
SUITABLE INSTALLATION ENVIRONMENT FOR THE
PRODUCT (INCLUDING, BUT NOT LIMITED TO, LACK
OF A PROPER SAFETY GROUND).

5. Damage caused by the use of the APC product for
purposes other than those for which it was designed.

8. Damage caused by accidents, or disasters such as
fire, fiood, or wind.

7. Damage caused by abuse, misuse,
modification, or negligence.

8. This policy is null and void if, in APC's view, the APC
product has been tampered with or altered in any way.

9. EXCEPT AS EXPRESSLY PROVIDED IN THIS
POLICY, IN NO CASE SHALL APC BE LIABLE UNDER
THE TERMS OF THIS POLICY FOR ANY DAMAGES
WHATSOEVER, INCLUDING, BUT NOT LIMITED TO,
DIRECT, INDIRECT, SPECIAL, INCIDENTAL,
CONSEQUENTIAL, OR MULTIPLE DAMAGES ARISING
OUT OF THE USE OF THE APC PRODUCT OR

aiteration,

DAMAGE TO THE CONNECTED EQUIPMENT,

REGARDLESS OF -THE LEGAL THEORY ON WHICH
SUCH CLAIM 1S BASED, EVEN IF ADVISED QF THE
POSSIBILITY OF SUCH DAMAGE. SUCH DAMAGES
INCLUDE, BUT ARE NOT LIMITED TO. LOSS OF
PROFITS, LOSS OF SAVINGS OR REVENUE, LOSS OF
USE OF THE APC PRODUCT OR THE CONNECTED
EQUIPMENT OR ANY ASSOCIATED EQUIPMENT,
LOSS OF SOFTWARE, COST OF CAPITAL, COST OF
ANY SUBSTITUTE EQUIPMENT, FACILITIES OR
SERVICES, DOWNTIME, THE CLAIMS OF THIRD
PARTIES, INCLUDING CUSTOMERS, AND INJURY TO
PROPERTY.

Submitting an Equipment Protection Pelicy Claim:

1. if all of the conditions for coverage are satisfied, call

. the APC customer service d%partmam at (800) 800-4APC

and obtain an EPP RMA (Equipment Protection Policy

Retumed Material Authorization) number, APC will

forward to you an Equipment Protection Policy claim form,

which must be completed and filed within 30 days.

2. Mark the Equipment Protection Policy RMA number

on the APC product you are retuming.

3. Pack the APC product In its original packaging (or

request packing materials from APC if the packaging has

been discarded). Enclose the completed Equlpment

Protection Policy claim form and a copy of your sales

receipt for the APC product in box.

4. Mark the EPP RMA number clearly on the outside of

box.

5. Ship the product (one way shipping charges pald by

Kou) fo the address given by the APC representative
andling your claim.

8. APC will evaluate the product to determine its lavel of

functionality, and will examine the product for evidence of

damage from AC power line ftransients (data line,

telephone line or CATV transients, If applicable), (A) If

APC's evaluation provides no evidence of damage from

power line transients (data line, telephone line or CATV

translents, If applicable), APC will send to the customer (i)

a report summarizing the tests performed and (i) a

rejection of claim notice. (B) If the APC product shows

evidence of damage from power line transients (data line,

telephone line or CATV transients, if applicable), APC will

request that all connected equipment for which an

Equipment Protection Policy claim ‘has been submitted,

be sent for evaluation to either APC or an authorized

service center. If it is determined that the connected

equipment has been damaged from AC power line

transients (data line, telephone line or CATV transients, If
applicable), APC will, In its discretion, either authorize you

to have the equipment repaired or reimburse” you for the

fair market value of the damaged equipment; up to the

dollar limits stated above. Piease save the damaged

connected equipment or all damaged parts.

7. if you are authorized by APC to have the connected

equipment repaired, the repair must be performed at a

service center that.is authorized by the manufacturer of
the connected equipment. APC reserves the rfight to

contact the authorized service center directly to discuss

repair costs and damage to the corinected equipment to
determine if it was caused by AC power line transients

(data line, telephone line” or CATV transients, If
applicable) and the right to request that the service center
forward the connacted equipment or components of the

connacted equipment to APg for inspection. Please notify
the service center to save all damaged parts.

8. APC wili, after determining that the damage was

caused by the failure of the APC product to protect
against AC power line transients (data line, teiephone ling.
or CATV transients, if applicable), issue payment to you,

in its sole discretion, for either costs of repair or the fair
market value of the connected equipment, up to the doliar
limits stated above. APC reserves the night to require you

to transfer title and deliver the connected equipment to
APC if it chooses to reimburse you for the fair market
value of the connected equipment.

9. Uniess modified in a writing signed by APC and you,

the terms of this policy are understood to be the complete
-and exclusive agreement between the parties, supersed-
ing all prior agreements, oral and written, and all other
communications between the parties relating to the sub-
ject matter of this agreement. No employee of APC or any
other party Is authorized to make any representations
beyond those made in this agreement conceming the
Equipment Protection Policy.

wWww.apc.com

132 Falrgrounds Road
Wast Kingston. R) 02892
Tel. (B0}K00-4APC/(401)TRISTIVFax: {4C1)7833730



W PowerChute plus 5.2.0.3J for Windbws NT/2000J User’s Guide (PcwNTUGLPDF), Installation
Guide (PcwnTIGLPDF), and Release Notes (PCWNTRNJ.PDF)

B PowerChute plus 5.0.2 for Windows 95/98/Me Users Guidle (Pc98UG poF), Installation Guide
(Pc98iG.pDF), and Release Notes (PcISrN.PDF)

Reading and Printing the PDF Documentation

L | .
After the Installation, to read any .pdf filc provided on the CD-ROM, you must have Adobe Acrobat Reader®

- version 3.0 or above. To install Acrobat Reader, located in the CD-ROM’s acrobat\install folder:
| For your English-language operating systcm, run ar40cng.exe
| For your Japanese-languagc opcrating system, run ar405jpn.cxc

Note: The installation program installs onlinc help files and, if you choose the Typical installation option, the
PDF files. You can also simply copy the PDF filcs to your own machine, or reference them directly from the
CD-ROM.

APC Product Support on Web Sites, E-Mail, and Telephone
_ ]

Technical support for this or any other APC product is available at no charge. You can contact APC Technical
Support in any of the following ways:

| Use the APC web site.

- http://www.apce.com (Coxporatc Headquancrs) Conncct by links to APC web pages for
specnﬁc countries and regions, cach of which provides technical support information.

- http /lIwww.apcc.com/suppert/. Submit technical support requests.

W Contact a local or regional APC Technical Support Center by (clephone or e-mail.

- For e-mail addresses and local, country-specific, tcchnical support tclephone numbers
worldwide, choose a country from the-Change Country drop-down list in the home page of
APC’s corporate web site, http://www.apce.com, and then Contact from the header bar.

- For e-mail addresses and technical support telephone numbers of major APC regional
technical support centers, use the following list:

APC Headquarters (U.S. and éanada) 1-800 800-4272 (toll frce)

Latin America +1401+789-5735 (United States)
apctchla@apcc.com
Europe, Middle East, Africa +353 91 702020 (Ircland)
~ apceurtech@apcc.com
Japan _ 0354342021
jsupport@apcc.com

M - Contact the APC representative or other distributor from whom you purchased your UPS or APC
software application for information on how to obtain local technical support.

Part Number: 991-0152D November 2000



Software Products
|

The CD-ROM —APC part number 991-0072B — contains three PowerChute® plus applications:

B PowerChute plus 5.2.1 for Windows NT/ Windows 2000 (this is the English-language version)
[t can be used with the following operating systcms:
- Windows NT Server 4.0, or Windows NT Workstation 4.0, Service Pack 3 (or above).
- Windows 2000 v

B PowcrChute plus 5.2.0.3) for Windows NTV Windows 2000J (this is the Japancsc-language version)
It can be used with the following Japanese operating systems:
- Windows NT Server 4.0J, Service Pack 6a, or Windows 2000J, or Windows 2000J, Service Pack 1

B PowerChute plus 5.0.2 for Windows 95/98/Me, which you can usc with any version of Windows 95,
Windows 98, or Windows Me.

Initial Installation Instructions
. |

To begin installing PowerChute plus on your machine, perform the following steps:

I) See the Back-UPS Uninterruptible Power Supply User's Guide to install your Back-UPS. ™ -

2) Use the cable that came with your UPS to conncct the UPS scrial port to a communictions port on
your computer (see http://www.apcc.com/support/faq.cfin#5 for information on which APC cable
works with which UPS).

Note: Make a note about which communication (COM) port you usc on your machine. You will
need to identify this port during the software installation.

3) Place the installation CD-ROM in your machine. Allow some time for the “Welcome to APC’s
Software Products CD Browser” window to display.

Note: If your machine does not automatically open the installation program (the “Welcome to APC’s
Software Products CD Browser” . window), run the setup.exe file in the CD-ROM’s root
directory. A :

"4) Click the Continue arrows button and subscquently click Yes, | Agree after reading the agreement.

5) Afier clicking on your target Windows operating system — NT/2000, NT/2000J, or 95/98/Mc — the
available Release Notes and Installation Help filcs are listed under “View Documentation”.
Clicking a listed document launches the document viewer (Adobe Acrobat Reader®) and displays the
document in Portable Document Format (PDF).

6) Please rcad both files in turn. To continue installing, click on PowerChute plus with the version number
under the Install PowerChute... heading (above View Documentation).

PowerChute plus Documents
e —

The acrobat/manuals folder on the CD has the following documents in portable document format (PDF):

W PowerChute plus 5.2.1 for Windows NT/Windows 2000 User s Guide (PcwNTUG.PDF), Installation
Guide (PcwnmiG.poF), and Release Notes (PCWNTRN.PDF)

Part Number: 991-0152D ’ ) November 2000-




Property Receipt TR-GE23 96 | |D] 030710CCN
Case/Docket No: 4, C3C0CCA o7 6o
Date: 7/ /13
Voluntarily Released &l
Subpoena [
Page [ of /

Department of Agriculture
Trade and Consumer Protection
2811 Agriculture Drive

P.O. Box 8911

Madison, WI. 53708 - 8911

This will acknowledge that the following article(s) were obtained from L% nald  Gibodoc vof

; o o oA | - Y i S :4
Address: (2 (0] [t (Foefo Eadt Pl o Telephone: ( )
NO. ITEM DESCRIPTION QUANTITY ARTICLE NAME
1 i [ty ticy Ly S0 VA Al uens [ |
2 B2 Faci LS 55 Srmeg |
3
4
5
s
7
8
_9
10
1
_12
3
14
Jj -
Ny sy y /‘,rr,-"» ._/"4 . [ S At
Signature of Invesﬁgator!/_//;é‘{ 4 -»'(—1.@{/K{ . Phone’ (.7 ) 2255 X
Signature of party from whom articles were obtained: L—M/ Y /ﬂftg;.,“ z ‘ Date: 7/7£/C 3%
Witness: Witness:
RELINQUISHED BY RECEIVED BY DATE ITEM LAB PLACEMENT
(SIGNATURE) (SIGNATURE) RELEASED | NUMBER | NUMBER
I acknowledge the return of item no.(s)
on this day of , 19 » by

(Name of person refurning item(s))

(Signed)

White- Property Canary- At return Pink- Investigator Gold- Releasor
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U.S. CONSUMER PRODUCT
SAFETY COMMISSION

ﬁ,%E OF.IND éALPfI NEN 3. TITLE (}; [Jogg 4, 07:2 9(/03)

5. F/SM NA Ofﬁq V/ cL {/)éy_,(/p //Z’?(Zé %)/é%ﬂt@x)f?ﬁ(%éﬁ) 6. SAMPLE NUMBER

7. NUMBE;/A&]"%C"{MV/‘Q_ 'b’, C;IDCZ(:E}”;;;Z.ﬂf"’// 5.3 76)}/

9. SAMPLES COLZéCTED (Describe fully. List lot, serial. model numbers an’d other positive identification)
P

The toliowing samples were collected by the Consumer Product Safety Commission pursuant to Section 27(f) of the Consumer
Preduct Safety Act (15 U.S.C. 2076(I) and/or Section 11(b) of the Federal Hazardous Substances Act (15 U.S.C. 1270(b) and/or Sec-
tions 5(c) and (d) of the Flammable Fabrics Act (15 U.S.C. 1194(¢) and (d) and/or Section 704{c) of the Federal Food Drug and
Cosmetic Act (21 U.5.C. 374(¢)) { Authoerity for sample collections made in connection with the Puison Prevention Packaging Act of
1970 (15 U.S8.C. 1471 et seq.}}, and receipt for said samples is hereby acknowledged. Sections cited are quoted on the reverse side of
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CcPSC FORM NO. f63



IDI 030710CCN0706 - Exhibit "D" - Sample Collection Report

U.S. Consumer Product Safety Commission
SAMPLE COLLECTION REPORT

—y

1. Sample Flag 2. Date Collected | 3. Sample Type and Number: 03-830-5727
7/16/03 @ Physical QDocumentary
4a. Product Name 4b Model 4c NEISS 5. Assignment Number
BATTERY BACKUP BE350C 0557 030710CCNO706
6. Complete for Import Samples 7. MIS 8. Hours .
Port of Entry: 311 ?ctmtly 1
Country of Origin: 92 ave
Entry No. and Date: 9a Home RO 9b Collecting RO
Customs Contact: FOER FOCR
10. Sample Cost 11. Invoice Value of Lot 12. Size of Lot Units
$0.00 unt
13. Manufacturer/importer # AME250 |14. Shipper/Foreign Manufacturer 15. Dealer/import Broker #
AMERICAN POWER CONVERSION INC. DONALD GIBBARD - CONSUMER
132 FAIRGRONDS 6627 WOOD CIRCLE EAST
WEST KINGSTON , Rl 02 MIDDLETON, WI 53562

16. Supporting documents attached:
Invoice No. and Date: Date Shipped:
Shipping Record and Date: i
Affidavit Signer's name, title and date:

17. Product Identification:
Product involved is an uninterruptible power supply, Battery Backup
350VA, Model BE350c, Made in Philippines,and is UL Listed 42C2,
E95463. The unit is gray in color with red and white lettering and

18. Reason for collection/analysis needed: () FHSA @ CPSA () FFA OPpPA () RSA
Possible fire hazard.

19. Summary of Field Screening:
None.

20. Sample size/Method of Collection:
Sample was collected from the complainant during an on-site interview
by a state investigator. The sample was turned over to this CPSC

investigator on 7/24/03 The sample remained in our custodv _in our
21. Identification on sample: 22. ldentification on seal and date: .
" 03-830-5727 RP 7/16/03 "|"03-830-5727 Rosemary Perrizo 8/11/03
23a. Sample delivered to: 23b Date 24. Report/Record Sent to:
SAMP CUST VIA UPS FOER
25. Laborat Office: LSE ___ CRC ____ s
’ aboratony! LsC cn WHSE X_ Other —
26. Remarks:
Attachments: Sample receipt and narrative.

27. Related Samples:

None
28a Collector's namettitle: 28b Collector's signature/date:
Rosemary Perrizo Investigator M W 8/10/03
29a Reviewer's nameltitle: 29b Reviewer's signatureldaté:7

ON COLLECTION REPORT (LAB COPY)

NN

/E{ ,,;. e ,:9 ” /() “»

IRV ADATE




CONTINUATION OF NARRATIVES FOR SAMPLE # 03-830-5727

PRODUCT IDENTIFICATION
there are three, 3-pronged plug receptacles on the front.

METHOD OF COLLECTION
locked residences until later shipment to the sample custodian via UPS
on 8/11/03. Sample was labeled and sealed in a shipping carton.




'IDI 030710CCNO706 - Exhibit "E" - Authorization to Release Name

U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, DC 20207

U. S. CONSUMER PRODUCT SAFETY COMMISSION

AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential product safety problem.
The U. S. Consumer Product Safety Commission depends on concerned people to share
product safety information with us. We maintain a record of this information, and use it to
assist us in identifying and resolving product safety problems.

We routinely forward this information to manufacturers and distributors to inform them of
the involvement of their product in an incident situation. We also give the information to
others requesting information about specific products or hazards. Manufacturers may nced
the individual’s pame so that they can obtain additional information on the product or
mcident situation.

Would you please indicate on the bottom of this page whether you will allow us to disclose
your name. If you request that your name remain confidential, we will of course, honor that
request. After you have indicated your preference, please sign your name and date the
document on the lines provided.

& YES (4 NO
Fronititsur Sfkifce £ ZGLes
(Signature) (Date)

CPSC Hotline: 1-800-638-CPSC(2772) % CPSC's Web Site: http:/www.cpsc.gov



IDI 030710CCNO706 — Exhibit “F” — Contact List

Donald Gibbard — Complainant
6627 Wood Circle East
Middleton, WI 53562

(608) 831-1876



ArC

Legendary Reliability™

Ann DeTemple SENT VIA FEDEX
Directpr

United States Consumer Product Safety Commission

Natiorjal Injury [nformation Clearinghouse

4330 East West Highway

Room|504

Bethesda, Maryland 20814

RE: | 030701CCN0667, October 22, 2003

030710CCNg06, HO370020A,

HO370053A
Dear Ms. DeTemple:

Thank you for your letter dated August 29, 2003 regarding the above referenced incidents
allegedly involving our products. In regards to Claims #030710CCN0706, we did receive a report
from the customer, but the customer has not returned the unit so that we may conduct a failure
analysis. In regards to Claims #030710CCNO0706, we did receive a report from the customer and
have received and reviewed the unit. Our analysis to date indicates a external overvolatge event
to the|surge unit was the root cause of the unit failure. We have offered to replace the customer’s
unit. [We have very little information regarding Claim #H0370053A and have not received the
unit for evaluation, however, it is our understanding that a new unit was sent to the customer.
Finally, we have not, to the best of our knowledge, receive any claims or information related to
Claim # 030701CCNO0667.

We appreciate the Consumer Products Safety Commission contacting us regarding these matters.
Please contact us immediately if there are any further developments in any of these cases. If there is
anything else we can do, please do not hesitate to contact me directly at (401) 789-5735 x2255.

Once again, thapk you for your letter.

Assodate General Counsel

American Power Conversion Corporation

American Power Conversion Corporation

i PO Box 278 Cafl 401 789 5735

132 Fairgrounds Road Fax 301789 3710
West Kingston, Ri 02892 Visit www.apce.com

APC is an equal oppartunity employer which values worktarce diversity
APC’s quality system « (SC 9002 centicd



Estelle, Gerri B.

From: coha, Murray 5.

Sent: wWednesday, July 09, 2003 3:22 PN

To: Incident Reports. Emerging Hazaids, Iniuimet Incident Reports; Clearinghouse, Hazard
Cc: Pucciarelli, Ellen M

Subject: Internet Form Complaint - Doc #l0370121

7/8/2003 5:20:24 PM

Name = Donald W. Gibbard JuL 10 2003
Address = 6627 Wood Circle East )

City = Middleton

State = WI

Zip = 53562-2834

Email = DonGib@Chorus.Net

Telephone = 608-831-1876 1I88UE
Name of Victim =

Victim's Address =

Victim's City =

Victim's State =

Victim's Zip =

Victim's Telephone =

A\ —

incident Description; Manufacturer's Brand Name: APC

Type of Product: Uninterruptible Power Supply

Product Model number and Serial number: Back-UPS ES 350VA
Model BE350C Ser. # NB0138310452

Product Purchase Date: Nov. 23, 2001

Purchase Location: Circuit City, Madison, Wi -

Product Description: 350 VA Battery Backup and Surge
Suppressor. UPC Code 731304105831 Total Output Current:
12 Amps Color: Gray

Problem: This UPS was in use for about 6 months, but the
equipment plugged into it was seldom powered on. In late
May or early June of 2003, | decided to test the battery
backup feature by unplugging the unit from the wall while a
portable computer was running off the AC power running thru
the UPS. When | unplugged the UPS ffom the wall, there was
no battery backup. The power was cutoff to the portable
computer. | unplugged the portable computer from the UPS
and then plugged the UPS back into the wall outlet. The
UPS began emitting smoke out of one pf its electrical

outlets. Once | noticed the smoke, 1 unplugged the UPS
from the wall. ) do not know what would have happened if |
hadn’t unplugged the UPS from the elgctrical outlet. |
believe there was a good chance that it would have started
on fire. At this point, | still have the UPS.

Victim's age at time of incident =

Victim's sex =

Date of incident = June 2003 _

Product involved = Uninterruptible Power Supply - Battery Backup & Surge Suppressor |
Product brand name/manufacturer = APC

Place where manufactured (City and State) = West Warwick, Rhode Island

Product involved still available = Yes

Product model and serial number = Back-UPS ES 350VA Model BE350C Ser. # NB0138310452
Date product purchased = Nov. 23, 2001

Name Release = Release name to manulacturer only

24



If you have any changas, additions, or cszzents yaou wish tg
maXe concerning vour attachad report, pl=ases nak:2 them 1n the
space palaw.

LN

I confirm that the information in the attached report
(includifg.any changes, additions, or comments I hayi made) is
accurats o the best aof my knowledge and balieZ.

vt Sl TS22/0T

Signaturs Data

I raguest that you do not releasa my naae,

You may release my name to the manufacture
I raquest that you naot releasa 1% to the g
public,

L1

You may ra2lsasa my name to the manuifactuzar and !
thea public.

T 037012,
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1. Task Number 2. investigator's ID
020520CWES005 8232 EPIDEMIOLOGIC
3. Office Code 4. Date of Actident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
840 2002 03 ™ 2002 05 22

6. Synopsis of Accident or Complaint

A fire ignited inside a backup power supply for a home camputer. A Smokc
extinguished the fire with @ wel towel. Fira damage was confined to the po
owner returned the power supply to the manufactursr and received a replac;
manufacturer would nol telt him why the original unit failed.

UPC unknown

r supply, Mo injuries ocourred. The
ment. The owner said that the

m &s#t:/ T ted
or t!;? J 3 /}g
7. Location (Homa, School, etc) 8. City 9. State
1-HOME MILWAUKIE OR
10A. First Produet 108. Trade/Brand Name 10C. Model Number

557 - Computers (equipment And El APC APC-650 VA
10D. Manufacturer Name and Address
AMERICAN POWER COMPANY
Hunt Valley, MD
11A. Second Product 11B. Trade/Brand Name 11C. Model Numbar
0 NONE NONE
WU. Manufacturer Name and Address
NONE
12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
0 1 - Male C - No Injury 70 - No Injury
16. Body Part(s) 17. Respondent 18. Type of lnvesti%ation 19. Time Spant
Involvad (Operational/ Travel)
99 - NO INJURY 1 - Victim/Complainant 2- Telephona a/o

20. Attachment{s)
0 - No Attachments

21.
07 - Consumer Complaint

Casc Source

22. Sample Collection Numbar

23, Permission to Discloze Name (Non NEISS Cases Oniy)

QO Yes @® No (O verbal
24. Review Date 25. Reviewed By 26. Regilonal Office Directar
06/30/2002 8320 Frank J. Nave

Z7. Distribution
Smith, Linda E.; Rutherfard, George W.

8. Source Document Numbaer
F0255003A

CPSC FORM 182 (12/96) Approved for use through 07/31/2003 OMB NO. 30410029

larm alerted the owner's wife. The wife




020520CWES005 page 1
The owner was the respondent. The owner was interviewed by telephone on 6/24/02,

Pre-event

The event occurred in a single family home located in a suburban neighborhood. A
married couple occupies the home. The husband has a personal computer in the home
office. The he purchased a back-up power supply to prevent the loss of data if electrical
power to the computer was interrupted.

The husband said that he purchased the back-up power supply new approximately three
years before the event. He said that the back-up power supply is plugged directly into the
standard wall outlet. He said that he plugged his computer and monitor into the back-up
power supply.

The husband said that the computer and monitor were the only items plugged into the
back-up power supply. He said that the computer was a homemade Pentium-4 unit. He
said that the monitor was a 19-inch model. He said that he used the computer
approximately 20 hours per week. He said that the computer equipment was turned off
when not in use.

The husband said that there were no problems with the computer, monitor or back-up
power supply before the event. He said that the back-up power supply was not damaged,
altered or repaired before the event. He said that the battery in the back-up power supply
was the original unit and did not require replacement before the event.

Event

The husband said that the computer and monitor were turned off. He said that his wife
was home alone at the time of the event. He said that she was working in the basement
and came up to the kitchen for a cup of coffec. He said that she heard the smoke alarm
sounding an alarm. He said that she checked the house and found flames eight to ten
inches tall coming from the air vent holes in the back-up power supply.

The husband said that his wife smothered the fire with a wet towel. He said that fire
damage was confined to the back-up power supply. He said that electrical feedback from
the power supply apparently damaged the computer CPU during the fire. No injuries
were associated with the event.

Post Event

The husband reported the event to his local fire department but did not require emergency
assistance. The fire department fire department did not investigate the incident. The fire
department referred the husband to CPSC.



020520CWES5005 page 2

The husband returned the power supply to the manufacturer after the event. He said that
the manufacturer provided a new back-up power supply and paid for damage to his
computer. He said that the manufacturer refused to disclose the reason for the fire inside
the original back-up power supply.

Product Identification

Manufacturer: American Power Company
Hunt Valley, MD

Brand: APC

Model: APC-650 VA

The respondent provided the product identification information. The product is a back-
up power supply for computers. The respondent said that the product contains a battery
and electrical sensor circuits. The respondent said that the product provides temporary
power to allow a desktop computer to shut down without the loss of data in the event of a
loss of electrical power. The respondent said that he returned the fire-damaged unit to

the manufacturer. The unit was not available for examination at the time of this
investigation.

Standards Information

Standards information was not available.

Attachments

None
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Ann De Temple

National Injury Information Clearinghouse

Consumer Products Safety Commission August 20, 2002
4330 East West Highway, Room 504

Bethesda, MD 20314

RE: 020520CWE5005
VIA FEDEX
Dear Ms. De Temple:

‘Thank you for your letter dated July 31, 2002 regarding an incident on March 1, 2002 involving
an APC BK650 MC Uninterruptiblc Supply manufactured by APC around October 1998. APC was

informed of the incident by M*b)(s) : Pn March 27, 2002 and APC and MPXB) - Yeached
resolution satisfactory to Myb)(6] soon thereafter. APC did have the opportunity to physically

examine the unit and has preliminarily concluded that this unit was subjected o an externally generated
large power surge on the AC power line possibly generated by a lighting strike.

American Power Conversion Corporation takes the design and manufacture of its products
extremely seriously. Wc appreciate the Consumer Products Safety Commmission contacting us regarding
this matter, If there is anything else we can do. please do not hesitatc to contact me directly at (401) 789-
5735 x2255.

Once again, thgnk you for your letter.

American Power Conversion Corporation

American Powes Conversien Comaration
PO Box 218 Cali \D} 789 5735
132 Fairgrounds Road Fax 4017893710

Wast Kingston, Ri 02832 Visit www.apcc.com

AP 1§ aD QL COportunity smpksyer which valuas werkfares dive 3ity.
APC's quality system & IS0 3002 corbhed.
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CONSUMER PRODUCT INCIDENT REPORT
2 et (Work)

ra Fip Code
Milwaukie, OR 97222

& Describe accident situation or haxerd, including data an injurfes. (Use second page d necessary.}
Thre responden:t reported that his back-up power comouter supply
ignited while the computer equipment was turned off. He said that
the back-up power supply was in the standby mode and flames erupted
from the device. He said that the fire was discovered at an carly

|| scage and damage was confined to the power supply. No injuries were

reported. i
Sf;/]x E 35

. Date of incident(s) |7. if mjury or naar miss, obtain N & K victim different from respondent, provide

c3/02 Age Sax  and describe injury Name.

no injury Relationship:

. Description of Product 10. Brend Name

back-up computer power supply APC

11 1. ManufactiwariDistributor Name, Address & Phone 12 Model, Sena/ No.'s
American Power Co. _ APC-650 VA
Funt Valley MD 13. Deaier's Name, Address, & Phone

not stated

4. Was the product damaged, repaired or modified?

18 Product purchased Naw Used

os X Na 1f yas, before or after the incident? Date Age

ibe: 3 yrs
Fire damage during ircident 16. Doss product havs warning nbels?  Yes Na
i sa, Note:
nct stated
7. Have you comacted the manafacturer? 16, /3 tha product stif avakabie? 19. May we US® your name with this
l[‘r’n No X report? '
not, Da yau plan ta contact them? vesX Na ¥ not, its disposition Yas No X
Yos No ¥ Other :

FOR ADMINISTRATION USE

[20. Date Received 21, Recaived by (Name & Office} 22, Document No.
L - 1] LY b d 4_
3/28/02 J. Burchyski : F‘f) 2.5 5083/
2J. Foliow-Up Action 24, Proviuct Cade(s)
~ o ~ -— el
Dl 2008 20C wiZ g 004 0557
[25. Distridution 26 Endorser's Name & Title

0. M e Fow 2 | =m0 L.







1. Task Number 2. Invastigator's ID
D30123CNE7732 5093 EPIDEMIOLOGIC
3. Office Code 4. Data of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2000 11 24 2003 01 23
6. Synapsis of Accident or Compiaint UPC

An electric operated-battery backed uninferruplible power supply device overheated and emitted smoke during
nommal use in the dispatch room of a regional firehouse. The product was plugged inlo a wall outlet on a dedicated
20-amp circuit, and controlling two computers and a fire alarm decoding device at the time. There was no fire, Injury,

sprinkler/alarm activalion, or circuit tripped as a result af this incident.

2l
prmemananoeees U
COMMENTS: rmn _-__/ao

. OVERRULED, —ATOCHED

EXCISIONSF O Bl e
T Revisom

B0 NOT RENCTIFY | —RENOTIFY

7. Location (Home, School, efc) 8. City 9. State
5- OTHER PUBLIC PROPERTY ’ WESTBOROUGH Ma

10A. First Product 10B. Tradae/Brand Name 10C. Model Number
557 - Computers {equipment And Elec{ APC SU1000RM2U

100. Manufacturer Name and Address
AMER|CAN POWER CONVERSION
132 Fairgrounds Road

W. Kingston, RI 02892

11A. Second Product 11B. Trada/Brand Name 11C. Modet Number
4081 - Electric Outlats Or Receptac UNKNOWN UNKNOWN
11D. Manufacturer Name and Address
NONE
12. Age of Victim 13. Sex 14, Disposition 15. Injury Diagnosis
32 1- Male 0 - No Injury 70 - No Injury
16. Body Part(s) 17. Respondent : 1B. Typa of Investigation 19. Titme Spent
Involved (Operational / Travel)
99 - NO INJURY 1-Victim/Complainant 3-Other 20 / 2
20. Attachment(s) 21. Case Source 22. Sample Collection Numbar
9 - Multiple Attachments 01 - Fire or Police Depl. 038102257
23. Permission to Disciose Name {Non NEISS Cases Only)
@ Yes O No O Verbal
24, Reviaw Dats 25. Reviewed By ' 26. Reglonal Office Director
03/12/2003 8342 Gerard J. Naylis
27, Distribution 28. Source Document Number
Lansing, Joseph W.; Mora, Robert E.; Kessler, Charles R; Kohen, N0310075A
Beverly J.; Bodin, Gilbert; Naylis, Gerard J.

CPSC FORM 182 {12/96) Approved for use through 07/31/2003 OMB NO. 30410029




030123CNE7732
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BACKGROUND

This investigation was initiated 1/6/03 by CPSC Investigator in Salem, NH, at which tme
a sample was collected from the Massachusetts State Fire Marshal’s Office, and an
interview was conducted with the complainant, a Firefighter. Extenuating circumstances
subsequently called for the transfer of records to the FOER Regional Office for
completion and processing of this investigation. The complainant was contacted by
telephone on 3/6/03, at which time additional information was obtained and reported
herein.

PRE-INCIDENT

The complainant is a 32-year-old-male, employed jointly as a regional Firefighter, and as
a Network Technician for the Massachusetts State Fire Marshal’s Office.

Approximately Jarmary 2001, the complainant purchased an uninterruptible power supply
backup device for use in the dispatch room of his regional firehouse. This was the first
such model purchased, however, several different model units from the same
manufacturer are deployed throughout the building with no prior incidents. The product

is designed to provide a confirmous power supply durning outages, and return
automatically to house current when normal power is restored.

The product operates off house current, with the power backup controlled by four sealed
12-volt rechargeable batteries. The product was plugged into a grounded three-hole
duplex wall outlet on a dedicated 20-amp emergency powered circuit. Attached to the
product were two custom 1-Ghz/Pentium- 1l computers, and one fire alarm decoding
device. The product was situated on a metal storage rack inside a commumnications
cabinet, in a room equipped with a commercial fire sprinkler/alarm system.

The product was in use as described continuously, 24 hours per day, seven days per
week, since purchase. The product finctioned as intended during approximately six
power outages per year, each 10-20 mirmtes in duration, without incident.

Approximately 5:00 pm on the day of the incident, the complainant was in the dispatch
room attending his duties.

INCIDENT

The complainant smelled and observed smoke coming from the commumications cabinet,
and traced the source to the product.



030123CNE7732
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POST-INCIDENT

The complainant switched off the unit, disconnected its power cord, and the smoking
ceased. Smoke damage was confined to the product and its cabinet, and there was no fire
spread, injury, sprirkler/alarm activation, or circuits tripped as a result of this incident.

The complainant removed the outer product casing and observed charning and melting of
a plastic tray companent in the circuit board area, which he identified as the smart slot.

He stated that the component is intended to accept expansion accessones, which connect
to surface interfaces when slid into the tray. He stated that no accessores were ever used
with the product. The complainant stated that he unscrewed and removed the smart slot
and observed firther evidence of buming and melting to the circuit board directly

beneath the comporent. He stated his opinion that the point of origin was a metal donut
shaped component, approximately 1” in diameter, wrapped in copper wire and soldered
to the circuit board. He was unable to technically idertify this component but stated that

it was the most significantly damaged.

The cormplainant documented the incident in an abbreviated fire report and turned the
product over to the State Fire Marshal’s Office for further mvestigation

The complainant telephoned the marmufacturer to report the incident, and requested a
same model replacement, which was shipped out within two weeks, and has been in use
since without further incident. The manufacturer requested that the incident product be
retumned for exarmmation. This request was denied and the manufacturer was informed
that a potential fire hazard investigation was ongoing by the State.

SAMPLES COLLECTED

On 1/6/03, the incident product was collected from the Massachusetts State Fire
Marshal’s Office under 03-810-2257, and submitted for potential fire hazard evaluation

LBQD!.KILE‘MMAIIQ&
a. Incident Product

The product is an APC brand uninterruptible power supply back-up device, Smart-Ups
1000, Model SU1000RM2U, Serial No.AS0046112551, marketed by American Power
Conversion Inc., 132 Fairground Road, West Kingston, RI, 02892. The product operates
off house current, with the power backup controlled by four, sealed and rechargeable 12-



030123CNE7732
Page 3 of 3

volt batteries identified by the complainant as “ BB Battery *** Part No. BP7-12 ***
12V ***7AH/20 Hour *** «

The product is silver with a white control panel, and measures approximately 177(w) x
1771) x 3.25”(h), and has a power cord with a molded three prong polarized plug. The
product was purchased new in January 2001, for approximately $1200 by mail order, the
purchase specifics of which could not be ascertained.

The product contains labeling reading in part, « *** Smart-UPS 1000 *** APC ***
www.apcc.com *** UNINTERRUPTIBLE POWER SUPPLY *** Model Numnber
SU1000RM2U *** Serial Number AS0046112551 *** MODEL 1000 *** 670W ***
UL LISTED 42C2 *** E95463 *** CSA LR 63938 *** “ Markings on the same model
replacement carton indicate that the product is made in the Philippines.

b. Products attached to the APC Backup Device

Attached to the incident product were two 1-Ghz/Pentium III-computers, custom
assembled to the complainant’s specifications by Memory Plus Inc., 46 East Main Street,
Westborough, MA 01581, with a power rating of 185-Watts/2.5 Amps.

Also attached to the incident product was one Keltron Model DMP703 fire alarm
decoding device, manufactured by the Keltron Corporation, 225 Crescent Street,
Waltham, MA 02453, with a power rating of 25 Watts/1.2 Amps.

c. Wall outlet
The incident product was attached to a grounded three-hole duplex wall outlet on a

dedicated 20-amp emergency powered circuit. No other product information was
available.

ATTACHMENTS

Exhibit # 1.1 -1.10  Photographs of the incident product

Exhibit # 2 Collection Report 03-810-2256

Exhibit # 3 Abbreviated Fre Report No. 27328 dated 11/24/02

Exhibit # 4 APC Product Replacement Tracking Docurnent dated 11/25/02
Exhitit # 5 Contact Sheet

Exhibit # 6 Authorization to Release Name Form
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Exhibit 1.1 — Front view of product
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Exhibit 1.5 —Close—up of product with cover removed
IDI 030123CNE 7732

ExHibit 1.6- Caution label on top of produgm
IDI 030123CNE 7732

Complainant stated that below melted smart
slot tray in this area, was the most heavily
damaged component, metal donut shaped,
approximately 1-inchin diameter, wrapped
in copper wire and soldered to the circuit
board. He suspected this to be the point of

ongim

IDI 030123CNE 7732




Exhibit 1. e]jng on back of prduct
IDI 030123CNE 7732

Exhibit 1.9— Labeling on fan area on back of product
IDI 030123CNE7732



Exhibit 1.10 — Idertification niarkings on piéduct
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U.S. Consumer Product Safety Commission
SAMPLE COLLECTION REPORT

1. Sample Flag 2. Date Collected | 3. Sample Type and Number: 03-810-2257
1/6/03 @ Physical O Documentary
4a. Product Name 4b Model dc NEISS 5. Assignment Number
COMP POWER SUPPLY SU1000RM2U 0557 D30123CNET732
6. Complete for Import Samples
Part of Entry: ‘:1 I:Il{;z o rowrs ?ff'fi’ ——81
Country of Origin:
Entry No. and Date: 9a Home RO 9b Collecting RO
Customs Contact: FOER FOER
10. Sample Cost 11. Invoice Value of Lot 12. Size of Lot Units
! $0.00 1 unt
13. Manufacturer/importer # ame250 {14. Shipper/Foreign Manufacturer 15. Dealer/Import Broker #
AMERICAN POWER CONVERSION INC) FIRE PROT ENG J. NUNNEMACHER
132 FAIRGRONDS MA STATE FIRE MARSHALS OF
WEST KINGSTON, Rl 02892 STOW, MA 01775

16. Supporting documents attached:
Invoice No. and Date: Date Shipped:

Shipping Record and Date:

Affidavit Signer's name, title and date: NOT APPLICABLE

17. Product Identification:
Sample consists of one uniterruptible power supply with a serial
number ¢f AS0046112351 and a model number of SU1000RM2U. Labeling on
the product reflects the manufacturer as "American Power Conversion,

18. Reason for collection/analysis needed: () FHSA @ CPSA () FFA OopppPA (ORsA
Section 15 investigation potential fire hazard.

19. Summary of Field Screening:
None.

20. Sampie size/Method of Collection:
This sample was collected from Fire Protection Eng Jake Nunnemacher of
the MA State Fire Marshal's office who obtained it from Matthew
Stockwell Sytems Technician Information Systems for the MA State Fire

21. ldentification on sample: 22, ldentification on seal and date: v
" 03-810-2257 SUB 1 DCB 1/6/03 "1"03-810-2257 David C. Bumns 2/3/03
23a. Sample delivered to: 23b Date | 24. Report/Record Sent to;
UPs 2/3/03 FOER
25. Lahoratory/Office: LSE __ _ CRC sw Other
LSC CtD WHSE X
26. Remarks:
Exhibits

1.Receipt for sample dated Jan &, 2003.

- Rel :
27. Related Samples None

28a Collector's nameftitie: 28h Collector's signature/date:
David C. Burns Investigator _ M‘-a/ Ay AT 2/3/03

29a Reviewer's nameiftitie: 29b Reviewer's signature/date:

Beverly J. Kohen Supervisor G 4 ”a___/ 214103

Exvudsr # » (page o)
oy @I 23CNETTEL



CONTINUATION OF NARRATIVES FOR SAMPLE # 03-810-2257

PRODUCT IDENTIFICATION

West Kingston, RI 02892, It is sguare in shape which measures
approximately 17" in width and approx 17" in length and approx 3 1/4"
in depth. it is primarily silver in coleor with an off white control
panel. It appears to be made of melal, plastic and rubber. There is
labeling on the back panel reflects a UL listing number of 42C2 and an
E listing ¢f E95463 and a CSA listing of LR63938. There is also a
removable plastic control panel with labeling on the front 2f it which
reads in part "SMART-UPS 1000 ApC"

METHOD OF COLLECTION

Marshal's office, who also works for the Westborough, MA Fire Dept.
Mr. Stockwell reported this power supply was involved in an incidenz
at the Westborough, MA Fire Dept. The power supply was contained in
the original packaging and box it came in from the manufacturer., The
sample was brought back to the Salem, NH Resident Post where it was
identified as per block 21 and was held under lock and key from the
time it was collected until it was officially sealed on Feb 3, 2003.
It was prepared for shipment to the CPSC sample custodian.

REMARKS

AN < Lf{:?..\
Frawr 72 (Prge >
13023 CAE TTS-



_01/18/03 _10:54 FAX 878 567 3189

FIRE MARSHAL OFFICE

002/005

Oci2REAME 77328

91/15/2883 14:1% SapZE6887S WESTBORQ FIRE CEPT PAGE H1
Westhorough Fire Dapt.
A ™ Delete
27320 | ma | 1irzazo02 | wa | cvozsss |  uoof ™ Change ";':'?4
FOID Stste  incident Date Station  (ncident Number Expostire [ No Activity e
B Location [~ Address on Wildland Form Census Tracl
@ Strect Addrase 42 l | Milk | sT { |
[ Intersection UTnDer X Biredl ) Typo ufiix
[~ In front of Westborough { ma | o1sm ]
[T Resrof Apt/Suite City Stste  Zip Gode
[ Adjacent to ' . |
[~ Diraclions Cross Street ar Diections, as applicable
C Incident Type E1 Dates & Times E2 Shifts / Alarms
{111 ] Building fire Mon. Doy Yeor T l (
D Aid Given or Receivad ) or :m' 3 0 o1
' [ Raceivad - Alarm iz | 17111 | Shit Alarms  Dist.
9} .
2 [ Automatic Recvd | Amvel 7 Amival 1124002 | 17214 :
3 Given S State E3 Special Studies
4 [ Automatic Given Control [ Control 1124i02 | 1743 | j
:F Othier Aid Given 000008 _| | \got i o Last Unit 14124002 | 47:45 | |
v None Theirincident |Clear ' Clear 1D# Value
MAOnly [ Critical incider [ Team Mobifized Circumnstances |
F Actiona T alfen G1 Resocurcas G2 Dollar Loss & Values
Pdriary Acion Taken (1) Suppression d iy property ________Oof ¥
B8 __|investigate EMS of o] | contorts _ 0} W
Additional Action Taken (2) Other | ‘g | PRE-INGIDENT VALUE
- r Checl if counts include mutial Property ———DI |;7
__Aggnional Aciion Taker (31 ald resources Conents of B
Compieted Modules Ht1 Casualties |H3 Hazmat Relesse I Mixed Use Property
v Fire-2 v Nonhe NN Not Mixad
v ’ . o @ Yoo
¥ Structure-3 Desths In). 4 Natural G 10 Assembly Use
Fire [ Na as 20 [ Education Use
I~ Civ. Casualty4 Service ___._gl_._gl 2 [ Propane Gas 33 [T Mediesi Use
[T Fire Casualty-8 Clvilian nl al 3 [~ Gasolne 40 [ Residantial Use
[~ EMS8 4 | Katosena '] &1 I'r"_' Row of Stores
. . 53 Enclosed Matl
[~ Hazmat-7 H2z Detector & [T Diesal FusiFuel il 58 [ Business & Resid.
[~ wildland-8 Alerted Oscupants 6 [ Househoid Solvents 59 [ Office Use
[~ Apparatus-9 y 7 [ Motor Cil 60 [ Incustisl Use
1 o
[™ Personnet-10 [ Yes & [ Pant 63 T Miltary Use
2 V¥ No 6 [~ Ot B5 |~ FarmUse
[_- Arson-11 Y r"‘ Unknown o0 r— Othar Mixed Uze
15t Compainy ' '
0 Arive J Praperly Use age
o Fir station
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21/15/2083 14:15  GES3IEEDATI © WESTBORO FIRE TEPT PaGE B3
Westhorough Fire Dept.
A [T Delete
21328 | wA | 1wzeze02 | Ha | ovozses | 000} ™ change I"FF'S';’"’E
*DID Stats  Incidant Date Station  Incident Numbar Exposure [T NoActvity

B Froperty Details

g1 . 9

No. of reskientis! unite
in building of origin

C On -Sits Materials
or Products

1] Buk atorage or warehousing
 Not F None 2 [~ Procassing or manufectining
W Residential NNN ! A [ Packaped gouads for sale
; P shean il 4 [ Repair or Service

1{" Buik storage or warshousing

H1 Mobile Prapgrty

B2 ——.ﬂ = B idgs not 2" Processing or manufactusing
Na. of buildings invalved 3] Packaged goods for =ale
* involved a{" Repalr or Sevwvice
1§ Bulk storage or warehousing
0
B3 ——-——-—' [V None .} 2 Processing or manufacturing
Acres burned =l 4 P ed for zal
(outaide fire) [~ Less than 3] Packaged goods for sale
ana acre 4" Repair or Service
D Ignition E1 Couseofigniion [~ Exposure Report |E3 Human Factors
D4 33 laren of origin 1 [~ intentional Cantributing to Ignition
Computer room, control ream of 2 T Unintentional 1T Aslesp | None
D2 16 [Heat Source 3 W Failure of equipment 2 Possibly Imbalred by
LS | _ ™ Act of nature alcohol or drugs
Haat from powsred equipment, 4 - 3 [ Unattended person
5 | Cause under investigation Mantaly disabled
D3 31 'item firat ianrted U T Undetermined after invest. T ) v .
“Eleatrical wire, cable insulation : § [ Physically disabled
: E2 Factors Contributing [ Nene 8 [~ Muitipl@ persons
I 30 | Electicat faflure, maifunction, othar
D4 Tvoe of material firat ignited | “Fchy contributing o ignition 1) T Age \was b Facior
- . ! b o Estimated age -
W Confined {a item Faclor contributing 1o ignitlon (2) 1] Matle 2 Famale
F1 Equipment Involved F2 E4ulpmsant Power G Fire Suppression W None
in Ignition [T Nore | 41 |Electrical line voltage (>=50 vo Factors
2254 I Uninterrupled powar supply { NPMERt Fower Scurce NNN [ None I
Equmma:t igvolved F3 Equipment Portability SUppression TActor {1)
Brand AP {1 [~ Portable — _I N |
Model SUIGIORM2U 2 p smﬂumq e SLPPression ri{d) ~
Sarigl ¢ AS0C461125551 Portable squipment normally can be l J
moved by one person, is designated (o t T TECWN )
Yaar | be used in muktiple locatians.

¥ None H2 Mobie Property Typs & Make |Locai Use

Involved [~ Pre-Fira Plan Available
17 Rot invalvied in ign, burned Mobile property type Some of the rformation presented in this
2 [} involved In igh, did not bum report may b8 bared UPGR repOTts from
3 U in.igniti Mobile property make ?ﬂe::z:dr:ic it altached
N N [~ Police report attached
renE eyl ™ (LT et oot shachea:

License Plate Number

State VIN Number , .
{7} Gar Stolen.

EXHT &3 (PRye 2t )
CGRGi23ycnE 7723
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P1/16/2883 14:16 5993658079 WESTBURQ FIRE DEPT PAGE 18‘2
' ] Westbhorotgh Fire Dept 11242002 | 0002883 p}
K1 Person/Entity Invoived Wastborough Fire Departme 508) 388-3040
Buginess name (if applicable) Phone
| | ] A
Check if Prefix Flrst Name Mi  Last Name Suffix
(— tame 42 [t | st | |
sddrass a8 Numbar Prefix “Strmat o Highway Ttreel Typa  SuMx
incident f | Wostborough |
“Post Ofice Box Apt75Uite/Room cﬁ
MA 01581
tate p ‘
e e—— . —
K2 Owner L. Sameas Pesson { |
© Involved Buciness name {if applicable) Phones
Check f Prafix First Nama Mi  Last Name Suffix
[ e f__ 1. | | |
address as  mEmEer Prof “BEwGT o Highway Street Type  Suffx
incident ‘
Post Office Box Apt.lSuﬁs’ﬂTﬁ'm City
B ' insurance Co,
Taie P ‘ Yotal Insurance
L Remarks

Noticad Smoke Coming from Cabinet in Watchroom and Alerted Bullding Occupants.  Control was established by

disconnaecting power to the device.

M Authorlzation

788 | x FFEMT |  Suppressio 11/250z002___ |
Officer In chargs ID Matthew Stockweil Position or Rank Assignment Dats

| x | ) | oomomo |
Mentber Making Report Position or Rank. Assignmant Date

EXUBa-+3 [ pq?c, 3 c,rth‘)
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01_/”1623 _10:55 FAX 678 567 3199 FIRE HARSHAL OFFJCE 005/00%
@1/15/2093 14:16  EBBIGEARTI WESTBORD FIRE DEPT PAGE B4
' " Westbarough Fire Dept. 111242002 [ ooozass | o|
11 Stuctura Type 12 Building Status I3 Bldg Height {14 Main Floar | NEIRS-3
1 ¥ Enciosed Buliding 1 T Under construciion 2| Size Structurs
2 [~ Portablemabile struciure 2 W Occupied & operating Storlet ot or sbove Firg
3 [ Openstucture 3" idls, not rautinely used Srads tevel s000]
4 [ Air supported 4 I Under major enovation
5[ Tent 6§ [~ vacant and secured 1’ Total square feat
8 Open pistform {e.g. plers) 6| Vacani and unseoured Storea balow OR
7| Underground structure 7 Belng dematished grade level of of
8" Conneclive structure o™ Other Grah® BY W
O Othertypa of structure U™ Undetermined " ) \
J1 Fine Origin J3 No. of Stories Damagad by Flame moaﬁiﬂtglmmi"gd
5 ame Sprea
1 [T Balow grade Gaunt the ROOF as part of the highest atory No flame spread OR same es
) . ol Number of siories w/ minar demage R material first ignited OR
Story of Fire Origin - {1 to 24% flame damage) unable to determine
o of Number of stories w/ significant damage | K1 |
JZWHI'E Spread __.._1 (25 10 49% flame damage)
2 ¥ Confined to room of erigin ' 3t t
giNumbaer of stotles w/ heavy demage Rem coniributmg mos
3 [~ Confined to fisor of origin -—--'(so to 74% flame damage) K2 ___| ' :
a [ Confined h ".““""‘9 of origin DINumhar of stofies w/ axtrems damage .
5§ Beyond building of origin (75 w0 100% fama damege) Type of material contributing most__|

L1 Presence of Detectors
N None Present,

1] Present

U™ Undatermined

L3 Oetscior Power Supply
1 [~ Bettery only

2 Hardwire only

3 [ Plugin

4 [~ Hardwire with bettery

L2 Detector Type

1 Smoke

2 reat

3 GCombination smoke - hpat

4 [ Sprnkler, water fow detectian
5[ Morethan 1 type present
0" Other
ul™™ Underdetermingd

5[ Pluginwith battery

L5 Datector Effectivenass

1 [ Alerted oocupants they rasonded
2 [~ Oeocupants failed to razpond

3 [~ There wer no ocaupants

4 |~ Failad to alert ocqupants

U™ Undatermined

8 Mechanical

1™ Multipie Detectors & PS
o Other
Ul Undetermined

L4 Detector Operation

1 [ Fire too small to activate
2 Operated

a [ Falled 10 aperate

U™ Undetermined

L8 Detactor Failura Reason

1 [ Power failure, shutolf

2 [ Improper instalation or placeimernt
3 [ Defective

4 Lack of maintenance, clegning

5 Beltery missing of discornacted
6§ Bettery discharged or dead

o cther
Ul Undetermined

N[~ None Presert
1 Present

M1 Presence of Aute, Exting. System

Systam Operation
1 Qperated & effective

1 [F Wet pipe sprink.
2 [ Dry pipe sprink.
3 [ Qther sprink sys
4 I~ Dry chem. sys
[ Foam system

M2 Type of Automatic Extinguishrment

6 [ Halogsn sys
7T CO2system
o] Other system
U™ Undetermined

4 [ Failed to operate
0 Other
Ul Undetermined

0

M3  Automptic Extinguishment

2 [ Operated & not effestive
3 W Flire o small to activate

M4 Number of Sprinklers

M5 Failure Reason

1 [T Syatem shut off

2 [ Notanough agent

a [—' Agent gischargad but did
not reach fire

4 [ Wrong type of sysiem

5[ Fira in unprotected area

8 Systam damaged
7 ™ Lack of maintanarnca

g Manusiirervention
o Other
Ul Undetermined

extusr 3 ((pege Wt
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- 'APC Returns
*:"1600 Divislon Rd.;
- Dock 28 "~

B i TGOS

e {800) 443-4519

S R S R T

'Dlh' ) " S
11/25/2002 18:

743449 = 1

Contact

Mathew Stockwe

Telephone

11 508-366-3040

Shipped Via

Cate Shipped

.

Shipt°I‘own Of Westborough
34 West Main Street

Westborough , MA 01581 USA

SUI1000RM2U IN RMA CROSS 2
M0“k50046 wmm%ﬁ%“Acct Repair Cost
Serial Payment Method Account Number
Problem b

Ship to customer using : UPS ground

Corrective Actlon
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030123CNE7732
Exhibit # 5

Contact Sheet

Jake Nunnemacher

Fire protection Engineer

MA State Firc Marshal’s Office
Statc Road

Stow, MA 01775

1/6/03 sample collection

Matthew R. Stockwell

Complainant

(Firefighter-Westborough, MA (incident location)
(Network Technician — MA Siate Fire Marshal’s Officc)
State Road

Stow, MA 01775

978-567-3124

1/6/03 interview at Fire Marshal’s Office
3/6/03 follow-up telephone interview
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U.S. CONSUMER PRODUCT SAFETY COMMI{SSION
WASHINGTON, DC 20207

U. S. CONSUMER PRODUCT SAFETY COMMISSION

AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential product safety problem.
The U. S. Consumer Product Safety Commission depends on concerned people o share
product safety information with us. We maintain a record of this information, and use it to
assist us in identifying and resalving product safety problems.

We routinely forward this information to manufacturers and distributors to inform them of
the involvement of their product in an incident situation. We also give the information to
others requesting information about specific produets or hazards. Mapufacturers may need
the individual’s name so that they can obtain additional information on the praduct or
incident situation.

Would you please indicate on the bottom of this page whether you will allow us to disclose
your name. If you request that your name ramain confidential, we will of course, honor that
request. After you have indicated your preference, please sign your name and dave the
document on the lines provided.
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CONSUMER PRODUCT INCIDENT REPORT

L
IF Name of Respovwiont 2 Tolephoms No.  (Hoerey Work)
Matthew R. Stockwell (978) S$67-3124
. Steet Address 4 Cuy State — Zip Code
MA State Fire Marshal Stow MA 01775

e, E-Moli Address

Daacribe sccident sitsalon or hezerd, Incheding dets on (njurkes. (Use secand page I necessary )

Mr. Stockwell who works for the MA State Fire Marshal's and the
Westborough, MA Fire Department reported an incident in which a
computer power supply being used at the Westborough, MA Fire
Department began emitting smoke while in use at the Westborough, MA
Fire Dept on November 24, 2002.

IS '3
w3
lkl—)afcdlna’dbnlm 7. ¥ njury or near miss, obtwin 8. ¥ victimr diiYerent from respondert, provide
11-24-02 |age Sax  anddescribe injwry Name.
M No injury Ralanionsp:
. Doscription of Product 18. Braexd Name
Uniterruptible computer power supply, APC
1. ManuisctureriDistritutor Nama, Address & Phone 12, Modal, Serial No.'s
American Power Conversion SU1000RM2U
122 Fairgrounds Road fl?-mmm,zm
West Kingston, RI 02892 Fire Prot Eng J. Nunnemacher
Office of MA State Fire
Marshal
Stow, MA 01775
4. Was the prodoct dameged, repalred or modiffed? 15, Product purchased  New Used
ss X No ¥ yas, badors or aftr the incident? Date Age
After the incident 16. Does product have waming labels?  Yes No
¥ 30, Nose:
7. Have you contaciod the manufacturer? 15 fx the product st avalable? 78. May we se your name with this
vas X o report?
not, Do you plan o contact them? yes X No # not s disposion Yes No X
Yes No Other

FOR ADMINISTRATION USE
0. Date Received 21. Racalvod Dy (Name £ Offce}

No.
1/16/03 David C. Burns, FOER ;5;05/- OO JS5FH+

3 FoRow-Up Action 24, Product Gode(s)

(B0/ABENE 7752
Ettbsjpo

28 Encdorser's Narme & Titie







0 Jol2t

1. Task Number 2. Invastigater's ID
£30129CCNU301 9076 EPIDEMIOLOGIC
3. Otfica Code 4. Date of Accidant 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
B30 2003 01 25 2C03 01 29
6. Synopsis of Accidanm or Complaint UPC 731304

_ Afire stanted In a utility ctosetin a clinic suite in a haspital and resulted in more than $200,000 in damage. Fire

investigators datermined that the area-of-origin was in the area where a batery Back-up Power Supply System
(UPS) was connectad o a taiepheone switching termingt. The manulacturer of the UPS umit recalied two orher
madels of UPS units in January 2003, but the subject mode! was natincluded.

7. Location (Home, School, atc) 8. City 9. State
7- INDUSTRIAL PLACE NAPERVILLE [

10A. First Product 10B. Trade/Brand Name 10C. Model Number
557 - Camputers {equipment And Elec| APC UNINTERRUPTABLE POWER SQURCE SMARTUPS 2200XLT

100. Manufacturer Name and Address
AMERICAN POWER CONVERSION

132 Fatrgrounds Roaa
W. Kingston, Rl 02892

11A Second Product 118. Trade/Brand Nama 1 11C. Model Number

557 - Computers {equipmant And Elec] APC BACK-UP BATTERY PACK 48V 1 Su4sxLer

11D0. Marnufacturer Nama and Address

AMERICAN POWER CONVERSION
132 Fairgrounds Road
W. KingsionG2892

12 Age of Vietm 13. Sex 14, Disposition 15. Injury Diagnosis
0 0 - Nut Stated 0- No Injury 70 - No Injury

16. Body Part{s} 17. Respondent 16. Type of lnvestigation 19. Time Spent

Invoived {Operationat | Travel)

99 - NC INJURY 1 - Vicim/Complainant 1- On-Site a5/s

20. Attachmani(s) 21.Case Sowrce 22. Sample Collection Number
9 < Multipie Atitachments 01 - Fira or Polica Dept.

23. Permission to Disclose Name (Non NEISS Cases Only)

O Yes @ No O Verbat

24. Reviaw Date 25. Raviawnd By 2B. Regional Office Director
03/14/2003 8929 Erie B. Ault

27. Qiswribution 28. Saurce Document Number
Moro, Robert E.; Poule, Georgia F. . G0310294A

CPSC FORM 182 (12/96) Approved (or usa through 07/31/2003 OMB NO. 30410029




IDI: 030129CCN0301
SUMMARY:

A fire that started in the utility room of a hospital medical office suite caused more than
$200,000 in damage. Investigators determined that the point-of-origin of the fire was
located where an un-interruptible power source (UPS) battery back-up umit for a
telephone switching terminal was connected to a voltage inverter. A technician replaced
the UPS unit with a new one and installed an add-on battery pack accessory the day
before the fire occurred.

The manufacturer of the UPS unit involved voluntarily recalled two other models of UPS
units on January 14, 2003, (#03-068) citing an overheating hazard with those models. The
unit involved in this fire was apparently not included in the recall.

Insurance investigators collected the UPS unit, battery-pack, voltage converter, telephone
terminal and various other items for examination and testing. A joint-examination of the
items is planned in the future, but has not yet been scheduled. The Director of Safety for
Edward Hospital stated that the investigators found that a manual had been left on top of
the UPS, which supported combustion.

Note: The Fire Department in this jurisdiction will not provide copies of their
investigation reports, unless they are subpoenaed. *At the time of this report, the joint
examination of the subject UPS unit and other items has not yet been scheduled.

PRE-INCIDENT:

The location of the fire is a 4> x 8’ utility room with a suspended ceiling, located in the

center of the office suites of an orthopedic medical clinic, located on the fourth floor of
Edward Hospital. The room contained various pieces of equipment, including a

telephone-switching terminal with a monitor on top of it, a power converter connected to

the terminal, a 208-volt un-interruptible power source (UPS) connected to the power

converter, and a 48-volt add-on battery pack attached to the UPS unit No fire sprinkler
was installed in the roorm.

The ITS manager for the DuPage Medical Group, (the tenant medical clinic), replaced the
un-interruptible power source (UPS) unit with a new one that he had purchased from a
supplier on 01/14/03. He states that the unit was identical to the one that was installed
before. In addition, he purchased an accessory add-on battery pack, which attaches to the
UPS unit (to extend the battery time), from the same supplier and installed that on the
same date. The UPS unit was located on the floor adjacent to the power converter, and
the power converter was located between the UPS and the telephone terminal. The
battery pack was located on top of the UPS unit. He stated that the UPS unit was plugged
into a 208-volt receptacle by itself with a twist-lock type plug. The battery pack was
plugged into a receptacle on the back of the UPS, and the UPS unit plugged into the
power converter.
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INCIDENT:

On 01/25/03 at 08:00 am, the Fire Department received a smoke alarm call from the
hospital and responded. Upon arrival, they determined that the source of the smoke was
in the utility room, made entry into the locked room through the wall and quickly
extinguished the fire. Fire Department investigators determined that the point-of-origin of
the fire was at the UPS unit. The flame and heat damage was contained within the utility
room, however smoke damage extended throughout the entire suite.

POST-INCIDENT:

The day following the incident, fire and insurance company investigators jointly
processed the fire scene and collected various evidence and equipment to be jointly tested
and exammned at a later date. The Fire Department and Edward Hospital officials
estimated the damage was in excess of $200,000.

On 02/28/03, the Fire Department investigator who responded to the fire contacted me by
telephone and reported the incident to me. He stated that had occurred on Saturday
morning at the Edward Hospital and that they had determined, and the insurance
investigators that were present had agreed, that the source of the fire was the UPS unit.
He stated that the insurance companies had taken the unit and were going to have it
examined. He stated that they had discovered that the same manufacturer had recently
recalled several UPS units, and they believed that this was one of the same units.

[ met with the Director of Safety for Edward Hospital who stated that the point-of-origin
of the fire had been the UPS unit at the heavy-duty output cable. He stated that the UPS
unit was connected to a telephone switch in the utility closet in the clinic’s office suite.
He stated that the fire load had been from the floor up, and that a manual had been found
on top of the UPS, and had supported combustion. A large number of additional manuals
were also located in the room and no sprinkler head had been installed in the room. He
further stated that an employee of the clinic manages their ITS function, and had just
installed (replaced) the subject UPS unit the day before the fire. He further stated that the
insurance investigators had indicated that they believed the unit involved was one of the
ones that had been involved in the recent recall from the same mamifacturer.

The Director provided me with a copy of the Fire Department incident report and with
photographs of the scene taken when the investigators jointly processed the scene and
collected the UPS and other evidence for later examination. He stated that the hospital
had hired a fire investigator to represent them, and that the insurance company had
retained an engineering firm to conduct the testing and to host the joint examination to be
scheduled at a later time.
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On the same date, I met with the Edward Hospital Safety Manager (who works for the
Director) and accompanied him to the scene of the fire. None of the fire damage
rematned at that time and the office suite was in the process of being rehabilitated.

[ contacted the Fire Investigator who was retained by Edward Hospital and spoke with
him about the incident. He stated that the UPS unit was collected along with other items
of evidence from the scene, including the electrical wiring and other equipment. He
stated that the power converter was a 48 to 110-volt unit, and had been connected to the
UPS unit with an umbilical. The UPS unit had been connected to a power outlet that was
separate from any of the other pieces of equipment in the room.

He stated that the evidence collected, including the UPS umt, was currently stored at the
engineering laboratory where a joint examination and testing was going to be conducted
at some date in the future. He indicated that reports would not be completed until the
evidence was examined. [ informed him that | wished to be present when the examination
took place, and he agreed to notify me when was scheduled so that I could aftend. He
subsequently provided me with a copy of the inventory of the items that were collected
from the scene.

I contacted the ITS manager for the DuPage Medical Group (which operates the clinic)
and interviewed him. He stated that he replaced the UPS unit with a new one, and had
also added an accessory battery pack that was designed specifically for the unit to extend
the battery time, on the day prior to the fire. He stated that the new UPS unit was
identical to the one that it replaced, and that he purchased it and the battery pack from a
supplier a short time before he installed it. He stated that he also purchased one of each of
the two units for another location, but had not installed them.

He stated that between noon and 2:00 PM. on the day prior to the fire, he installed the
UPS and battery pack in the utility room. He stated that he disconnected the old unit and
installed the new one the same cables and plugs that had been attached to the original
unit. He described the approximate locations of all of the equipment located in the area of
origin prior to the fire. He stated that the UPS had been connected to a separate 208-volt
receptacle with a twist-lock plug.

He stated that he did not recall having left anything on top of the UPS unit when he left,
but if he did, it would have been the instruction manual for the unit. He provided me with
copies of the shipping documents for the units that he had purchased, including the UPS
and Battery Pack that he had installed at the fire scene.

NOTE: Although the UPS unit (and battery pack) were manufactured by the same firm,
that issued a recent recall, the model number of the subject unit does not appear to be
included in the recall (#03-068 - January 14, 2003).
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NOTE: Engineering Firm location where the joint examination of the product and other
items is going to be held:

Richard M. Hansen & Associates, Inc
950 DuPage Avenue

Lombard, IL 60148

(630) 495-3853

PRODUCT IDENTIFICATION:

American Power Conversion (APC) brand:

e Un-interruptible Power Supply - 208Volt

Model: SmartUPS - 2200XL 208V — 5RCPTL
Vendor Item#: SU2200XLTNET
UPC: 731304007906

e Battery Pack — 48volt

Model: SmartUPS - 48V BATTERY PACK
Vendor Item#: SU48XLRBP
UPC: 731304011637

VENDOR:

CDW Computer Centers

1 Technology Drive
Swedesboro, NJ 08085

MANUFACTURER/ DISTRIBUTOR:

American Power Conversion Corporation
West Kingston, RI
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SAMPLES:

No samples were collected. The insurance companies involved collected the subject
products for joint examination and testing at a future date.

ATTACHMENTS:

Exhibit 1:  Photographs

Exhibit 2:  Building Floor Diagram
Exhibit 3:  Fire Departrent Incident Report
Exhibit 4:  Medical Group Invoices
ExhibitS:  Product Data

Exhibit 6:  APC Recall Notice

Exhibit 7:  Fire Investigators Inventory
Exhibit 8:  Fire Investigation Report
Exhibit 9: Contacts
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Photo of equipment in area-of-origin. The UPS is pictured on right with the battery pack
on top of it. The power converter is between the UPS and telephone terminal.
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Photos depict heavy corrosion on ceiling area above the area where the UPS, battery
pack, power converter and terminal were located.
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Additional view be

on extreme lower left

hind trminal, converter and UPS
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Top of the battery pack viewed from the back toward wall. There appear to be indications
that something was resting on top of the umt, and may have partially melted.
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View looking down at the backside of the UPS with the battery pack on top. The wall
behind the equipment is located at the upper right comer of this photo. The telephone
terminal is pictured in the upper left corner.
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The outlets located behind the units. The UPS was apparently plugged into the one
pictured on the lower right.
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Pot of the UPS and power converter connected toge
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18-

Photo of the UPS (bottom) and power converter connected together.
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exHiBIr #3

NAPERVILLE FIRE DEPARTMENT Incident Report Page 1
Pr=pared: 1/27/03, 9:45:56
Erogram: FI22CL
A DDL32 IL 1/25/03 Sta #7 01-2C03-0000645-0900 NFIRS - 1
I3 State Incident date Station Incident number Bagic
B No 8465.04 Street address Yasg
Alternative location Ceasus tract Location Emergency
b
X6y NAPERVILLE, IL, 60540
Address
C Bullding fire
Incident type
T Nena
#id given or received
El Date Time E2 SHIFT 2 5 Dis*rict 1
Alarm 1/25/03 B:00:38 Shitt Alarms District
Arrival 1/25/03 B:05:25%
Controlled 0/€0/00 0:00:00
Last unit cleared 1/25/03 10:45:21
F Ex-inguish Salvege & cverhaul
Primary action taken (1) Additicnal aAction taksa (2)
Evacuate area
Additcional action taken’ (3)
Gl Yes Agpparatus Personnel 3] G2 Losses Value
Apparatus/ Suppression k] 25 Resoarcs counts Freoperzy 100020 20000350
i e = g 2 1 inciuce aid Cor:tents 1500C90 2003000
forn used other 3 1 received resourr23
=1 beaths Tnjuries H2 Detector zlerted occupants H3 Nene
Tive sexrvice 0 [} Cetector Hazardous materiale reiease
Civilian fire 0 r
I Not mixed use J Clinics, Doctors cEfices, hemodialysis centers
Mixed uze property Propexty use
x2 ECWARD ZOSEITRAL
Name Phene nucber Business lane
801 S WASXINGTCMN ST, NAPERVILLE, IL, 605490 00000CCD
Adcéress Cender Age Birth date Race
M RICHARD MIKEL ¢ Ic 1125703
Qfficer in charge ssition or rank Assignment Data
DAVID FERRERI Lt Of ficer 1/25/93
Pogition or rank Assignment Date

Membexr making report

1AL DEFARTMENT COPY

: "9, A4
By ‘] i‘j Date: _Z___/:_l_:)_5

OFFICIAL DEPARTMENT RECO!
Naperville Fire Department
1380 Aurora Avanue
Naperville, IL 60540



NAPERVILLE FIRE DEPARTMENT
Prepaved: 1/27/03, 9:46:56
Program: FI200L

A DD132 I 1/25/03 Sta #7
FDZD State Incident date S&tation
Bl Not residential C None
Estirated number of
residential units
B2 1
Number of buildings lnvelved
B3 None
Acres burned (outside fires)

D1 Equipmernt or service area, other
Area of fire origin )
D2 Arcing
Heat scurce
D3 Storage supplies, other
Item first ignited
Mo
Spread confined to object of origin
D4 Tyre of material first iganited, other
Type of material first ignited

Fl Klectronic equipment, cther
Equipmert involved in igunicion
A.P.C.

Brand

TNKNCWY AT THIS TIME
Hodel

SAME

Serial number

2903

Zcuipment year

G Trcukle £inding location

Fire suppressicon factor i

HI HNcre

Mobile property involved

cn-8ite macerial 1

OFFICIAL DEPARTAIEN

Incident Report

01-2003-0060645-000

Incident number

None

Page 2
NFIRS - 2
Fire

Material 1 storage use

El Cause undetermined after investigation

Cauge of ignition

E2 Unspecified short-circuit arc

Factor 1 contriputiag to ignition

E3 None

Human Zfactors caontributing to ignition

F2 Undeternined
EZquipment power

F3} Stationary
Zquipment portabliity

Mobile preperty tyce
Mobile orcperty make
Moblle preperty ‘rodel

ocoo
Year License plate State

-{

By: ik Datar __ L AT/

VIN

CFRICIAL DEPABTMENT REC

Napervilla Sira Departmant
1320 Aurora Avanue
Napervilla, IL 60540




NAPERVILLE FIRE DEPARTMENT

Prepared: 1/27/03, 9:48:56
Program: FI200L
A DD132 IL 1/25/03

FCOID State Incident date
I1 Enclosed building
Structure type
I3 4
Stcries at/abcve grade

J1 3 No
Story of fire crigin

J2 Canfined to room of origin
Fire spread

K1 Storage supplies, cther

Item contributing most tc flame gpread

L1 Present
Presence of detectors
L.z Urdetermined

Detzctor type

M1l Ncne present

Scories below grade

Below grade

Incident Repert

Sta &7 01-2¢03-0003645-000
Station Incident number
I2 Cccupled and operati=ng
Buildixzg status
1 I4 10000

Tctal sguare feet

Page 3

KFIRS - 3
Structure fire

g2 Minor significant IHeavy ExtTare
Number of gtories (1-24%) (25-49%) (50-74%) (75-100%)
damaged by flame 1 4] 0 0

K2 Plastic

L3 Hard wixze only
Detector power supply

L4 Uncéetermined
Detectoxr operation

fresence of extinguishing system

CFFICIAL DEFARTMENT CC2f

By ZE Date: //27/03

Tyre of material coatributing

most to flame spread

CFFRICIAL DEDPARTMENT RECO
Naperville Fire Devactmant
1320 Aurora Avanue

Naperviile, IL 60540

a0




MAFERVILLE FIRE DEPARTMENT Incident Repcrt Page 4
Preparsd: 1/27/03, 9:46:56
Progran: FIZ200L

A& DDL3Z2 IL 1/25/03 S-a #7 01-2003-0000645-000
FCIL State Incidant date 5Station Incident number Additionzl iafcrmation
Dayof week . . . . . . . . . . .. ., : 007 Saturdsy
County (001sDupage / 002=Will) . . . . : 001 Dupage County
Comyon Mame . . . . . . . . . « « . . : EDWARD PHYSICIANS QF
Mathod of alaTa . . . . . . . . . . .+ 2 (Ccded sigunal nunicipal fire alarm system
Area (001sCity, 002=Dist, 002=MfA) . . : 001 City
Rev lewing Gfficer . . . . . . . .« . . i 132 Voileand, Daniel
Rev:.ew Date . , . . . . . + .« . .« . . ¢ 012733 FQRMAT=MHDDYY
OFFICIAL DEPAS
—= TAICNT T Mapers, IR
OFFICIAL DEPARTMENT CO®Y hacersile 7 <

1230 Ayrora Avenng

maiile, 1L 0513




NAPERVILLE FIRE DEPARTMENT Incident Repozt
Pvepaxad: 1/27/03, D5:46:3§
Pregram: FIZ00L

AR DD132 TL 1/25/03 Sta #7 ) 01-2003-0000645-00¢
FOID State Incident Jdate Station incident number

Naxrative type: Incident

Narrative title Entry date Entered by emplovee

ORIGINAL COMMENTS 1/25/03 589 DAVID FERRERI
Zngine 7 responded as part of a full still assignment to an activated
alarm at a d4-story medical office kuilding. Upon arrival I met with
building maintenarce ard security personnel who told me there was a
duct detector activation in the basement, and they tkought it was due
to a pad rlower motor in an air-hardling unit. There was an cdor of
gonething burning as I entered the stairwell and descended to the
basement. I was shaown the suspacted btad motor {the HVAC system had
been turned off by maintenance). The cdor was of class A combustibles
burning, not a motor. The alarm was down graded at this time at =y
recommendation. Engine 7 and Ladder 7 companies began to search the
arvea for ano;hcr source, and after being unsuccessfu:l, began moving
upstairs. I checked the alarm panel and found that 3rd floor
activatlons were indicated. Ladder 7 moved to the 3rd floor- and
repcrted smoke in the stairwell. I reguested an upgrade in the alarm
at this time. Hzavier cmoke was fcund in the 3rd flocr lckky. The
3rd floor was unroccupied at the time and we had to contend with locked
docrs. A fully involved utility clcset was found toward the center of
the floor. A 2 1/2 hané lire was used to easily contrcl the fire.
Eeavy smoxe filled the entire third floor. Other arriving fire
compariies agssisted in smoke removal. Several windows were brckern out
in an effor:t to cleur the smoke. Hechanical ventilation was alzo
vtilized. Smoke rcmoval was alsoc neesded on the 2rd ard 4th flocrs.
Fire Zamace was cortained to the utility closet and space directly
apbove it, Taers was ne fire spread to the 2rd or 4th floor. Though
the building is fully sprinklered, there was not a sprinkler head in
the =tility close:, and there was rno gsprinkler activation. Thsre were
10 injuries to civilians er firafighnara. A% the time of tzis repcrt

the fire cause in urnder investigation.

Narrative title Entry date Entered by emplcyvee
Dollaxr Less 1/25/03 843 ZANIEL J. VCILAND

The dollar loss and conrencts figuras are estinates only. The Fire
Ceparzment is waitirg ¢ receive thesze figurea from Eéward Hespital

reoresentatives.

OFFICIAL DEPARTMENT COPY

oy [V pate: 1 A03

faqe 3

Farratives

Mararwilo ST

jad

1220 Augrcra Avpnug
Naperviile, iL a0L40

4



g et |GHDER PACKING LIST|

PAGE 1t of 1

* %2 &
........

cow OMPUTER CENTERS
2310 WM RICHARDSON CT
SOUTH BEND, IN 46628

GLEN ELLYN CUNIC! DMG .
100 SPALDING DR !
3RD fL PEDIATRICS

DEB LAWRENCE
NAPERVILLE, IL 50640

SuagxLep 731304011637 SMARTUPS 48V BATT PK

FOR SU2200XL
CONTAINER ID:  015134808742847
SIN: WS0247130828
TOTAL NUMBER OF ITEMS: 1 CONTAINER ID WEIGHT NUMBER OF PIECES
S5HIP VIA: FEDEX GROUND 015134808742847 74.650 !
PACKER:  JERRY WILSON

e
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-

.~

LGINX3

Y



DRDER PACKING LIST|

iﬂﬂl"' Computing Sointiogs . :
Buitt for Business™ ; :
W, et oom PAGE 1 ot 1
. 1

IATE SHIPPRD:]

CELLYN CLINIC/ DMG [COW COMPUTER CENTERS — © T 01114103
-’P"LDING DR 1 TECHNOL%Y DR" = » ‘_"-r _:'___ LreE ;’.-_%;-‘;:’.«-..‘___:
FL FEDIATRICS SWEDESBORO, NJ 08085 T _
LAWRENCE TG e T T ORDER TR L L
ERVILLE, I 60540 i LFE CODDING

COSTOmR OB

*NATT3 NI iAg jues

871832

n§ DESCHETION
SRCPTL

SU22GOXLTNET ?31304007906 SMARTUPS 2200 XL 208V

CONTAINER 1D: WCP-001112
SIN: W&0250151184

WEISHT NUMBER OF HECES

CONTAINER iD
156.00

roTAL NUMBER OF [TEMS: 1

SHIP VIA:  WATKINS WCP-001112
PACKER:  TERRI PATTI , 6— N Jﬁ _

' Eﬂ AL
~4272 ‘ H@F? 3 ﬁ

{8688 ¥69 Oty

ta*-\‘-ﬂ;‘!-‘;é;’éi}?f \—Sg \] i | )
t 1'C

B/t oBediger qorimyyi:g £0 995 g}




'NA113 N319 :Ag judg

ap o Sctutians | ORDER PACKING LIST
Baﬂthr'gshm" '
modw.?nlﬂ PAGE 10f1
PTG 3 . - | SHOPED FROM ;.. b . JOATE SHIPREDT .0 . CUSTOMER PO REF HELOAD #
lOODR'DGE FAMILY MED CDW COMF‘UTEH CENTERS } 01:20:03 464769
409 WOODRIDGE DR 3310 WM RICHARDSON CT ; T T T T OF CANEAE
TEA SOUTH BEND, IN 46628 : 2
AVE WHIAS : T I TAKER b
JOODRIDGE, IL 60517 :KAREN LEWAS
msmfoumcr-i JOHN »
TUSHPRED | URE: m Hob W f e L TYENCDESCRIPTION :
1 EA 1 SU2200XLTNET 731304’007905 SMARTUPS 2200 XL 208V 5RCPTL
CONTAINER ID: 405167463
S/N: WS0252150421
1 EA 2 SU4ABXLBP 731304011637  SMARTUPS 4BV BATT PK FOR 5U2Z00XL
i
CONTANNER ID: 405167463 i
S/MN: WB0247231016 :
- i
TOTAL NUMBER OF ITEMS: 2 CONTAINER ID WEIGHT NUMBER OF PIECES

SHIP VIA:  AMERICAN FREIGHTWAYS

PACKER: JOHN GILMER

405187463

228.00 2

By

‘8688 ¥89 O€9

E/2 96ed!iBey QOr{NVYl:8 €0 994 €l



APC Smart-UPS 2200VA XI. 208V

Page 1 of 4

O 30129CCNo30(  EXHIBIT# S q

Y

Legerdary Relighility

APC Smart-UPS 2200VA XL 208V

Part Number : SU2200XLTNET
Estimated Resale Price : 1,150.00 UsSD *

Product Overview

Description

Features

Includes
UPC Code

Options
Optional Versions

Optional AC Connections
Optional Batteries

Optional Management Devicas
Optional Service

Optional Software

Documentation

User Manual & Installation Guides

How to Buy. View Cart " Order Stat
Scarch  Comlact ¢

HOME o oo iy SUPPORT SERVICES S

APC Smart-UPS XL, 2200VA/1600W, Input 208V/ Qutpu
Interface Port DB-8 RS-232, SmartSlot, Extended runtime

Automatic Voltage Regulation (AVR), Built-in SmartSiet,
Batteries, Intelligent Battery Management, Overload Indic
Batt Indicator, Scalable Run Time, Software, User Replac
batteries

User Manual, Smart UPS signalling RS-232 cable, CD wil
731304007906

Click here to view optional yersions .

Click here to view optional AC Connegtions.
Click here to view optional Baticrias.

Click here to view optional Management Devices.
Click here to view optional Service.

Click here to view optional Software.

o Smart-UPS and Smant-UPS RM - XL (Taiwan); User &

5| Smart-UPS and Smant-UPS RM - XL, User Manual

2| Smart-UPS and Smant-UPS RM - XLT 1400/2200/300
(208YACY, User Manual

http://www.apee.com/resource/include/Aechspec index.cfm?base_sku=SU2200XLTNLET&la.. 2/13/03




APC Smart-UPS 2200VA XL 208V

Communications & Management

Interface port
Available Smart Slot Interface Quantity

Control panel

Audible alarm

Emergency Power fo (EPO)
Included Software

Qutput

Output power capacity
Qutput power capacity
Nominal output voltage
Output Voltage Note
Waveform type

Output Connections

Input

Nominal input voltage

Input frequency
Input Connection Type

Cord Length
Input voltage range for main operations

Page 2 of 4

DB-8 RS-232 , SmartSlot
1

LED status display with load and battery bar-graphs and ¢
Battery : Replace Battery : and Overload Indicators

Alarm when on battery : distinctive low battery alarm : cor
delays

Optional
PowerChute Smart-UPS_Bundie

2,200 VA

1,600 Watts

208V

2 NEMA 5-15R receptacles provide a total of 400VA at 12
SINE

4
(2)NEMA 5-15R ‘-\'J
: <
(1)NEMA L6-20R '\t’ .
Ao
(2)NEMA L6-30R '{ .
208 Vv
50/60 Hz +/- 3 Hz {auto sensing)
SR
NEMA L6-20P ‘“S.’_:'f’

6 feet (1.83 meters )
157 - 255V

Input voltage adjustable range for main operations 151 - 268 V

Surge Protection and Filtering

Surge energy rating

Filtering

Runtime

Typical backup time
at half load

480 joules

Fuil time multi-pole noise fittering : 0.3% IEEE surge let-th
clamping response time . meets UL 1449

33.9 minutes (800 Watts)

htto://www.apcc.com/resource/include/techspec _index.cfin?base sku=SU2200XLTNET&la... 2/13/03



APC Smart-UPS 2200VA X1 208V

Typical backup time
at full toad

Runtime Chart

Batteries

Battery type

Typical recharge time **
Replacement battery cartridge
Optional Battery

Extended run options for

Physical

Maximum height dimensions
Maximum width dimensions

Maximum depth dimensions
Net weight

Shipping Weight

Shipping Height

Shipping Width

Shipping Depth

Color

Environmental

Operating Environment
Operating Relative Humidity
Operating Elevation
Storage Temperature
Storage Relative Humidity

Storage Elevation

Audible noise at 1 meter from surface of unit

Online thermat dissipation

Conformance

Approvais
Standard warranty

Equipment protection policy

Page 3 of 4

9.7 minutes (1600 Watts)

Smart-UpPS XL

Maintenance-free sealed Lead-Acid battery with suspend:
electroiyte : leakproof

3 hour(s)

(1) RBC11

Click here to view other Batteries.
APC Smart-UPS 2200VA XL 208V

17.00 inches ( 43.18 cm)
7.70 inches ( 19.56 cm)
21.50 inches ( 54.61 cm)
137.00 Ibs ( 62.27 kg)
167.00 lbs { 75.91 kg)
22.00 inches ( 55.88 cm)
15.00 inches ( 38.10 ¢cm)
30.00 inches ( 76.20 cm)
Beige

0 - 40 °C (32 - 104°F)
0-95%

0-10000 feet (0-3000 m)
-15-45°C (5 - 113°F)

0 - 95% Non-condensing
0-50000 feet {0-15000 m)
53 dBA

275 BTUMr

CSA FCCA, UL1778

2 years repair or replace , optional on-site warranties avai
optional extended warranties available

Lifetime : $150000

* Without TAX/VAT
** The time to recharge to 90% of fuil battery capacity followmng a discharge to shutdown using a 10ad rated for 1/2 the full load rating of the UPS.

http://www .apce.com/resource/include/techspec_index.cfin?base_sku=SU2200XI.TNET&la...  2/13/03



CDW: Product Overview Page 1 of 4

Home | About CDW | Customer Support | View Cart | o R

T

)

« Orger Status

- My Company Product Information
, Tzlc:ﬁ?ir:am 2,200VA, 1,600 battery backup, ~ Uaually ships:
: 5-outlets with PowerChute Smart-  COW Part:
+ New Accounts s i i UPS Bundle MFg. Part
* Rebates UNSPSC:
- Special Events
- CDW Qutlet Price:
- Technical Support
- E-Newsletters ‘-?u--u....u.. e ameey
- Solutions Library
Manufacturer

The Smart-UPS T Series, designed specifically for prot
telecommunications equipment, high v

legendary Relianility®

Product Links Smart-UPS protects your data by supplying network-grade t
+ AGCRSSorjes when power fails. With PowerChute® plus software the unir
- Gimilar Preducts supply (UPS) will safely store data and shut down your netw
: Send to Associate system before the battery is fully discharged, whether you'r

SmartSiot intemal accessory stot allows you to install optior
enhance the performance of your UPS. APC Smart-UPS is th
fileservers, minicomputers, UNIX CPU’s, internet hubs, telec
systems and other mission-criticat applications (rackmount
available). With normal use, a UPS battery will last three to
renewable UPS system eliminates the need for factory servh
protection by letting you replace batteries for a fraction of ti
ups.

SmartSlot™

Allows you to install one of a varlety of optional accessory ¢
available to customize and enhance the management of you
ups.

CellGuard™ intelligent battery management

Actively increases battery life and system reliability using Fe¢
technology, automatic battery and circuitry self-tests, and 2
diagnostics.

tine-Interactive Design

Provides greater performance, filtering, refiability and efficie
conversion, on-line UPS units.

Battery
Average Run Time 9.7 Min

http://www.cdw.com/shop/products/default.asp?EDC=085806 2/13/03



CDW: Product Overview

Enclosure Type
Form Factor
Load Type
Recharge Time
Technology
Type

Cahinet
Chassis Type

Cable

Connectivity Details

Form Factor

Connectivity Details

Included Qty

Connectivity Details

Length

Connectivity Details

Type

Dimensions
Depth

Helght
Weight
Width

Page 2 of 4

Plug-in module
Proprietary

At full load

3 Hour(s)
Lead acid

UPS hattery

Proprietary cabinet

External

6 Ft

Serial Cable, Power Cable

21.51n
17 In
137.3 Lbs
7.7 In

Environmental Parameters

Humidity Range
Operating
Humidity Range
Storage

Max Aftitude Opérating

Max Operating
Temperature

Max Storage
Temperature

Min Operating
Temperature

Min Storage
Temperature

Sound Emission

Header
Compatibifity
Country Kits

Manufacturer
Model

Packaged Quantity

Product Line

http://www.cdw.com/shop/products/defanlt. asp?EDC=085806

0-95%
0 - 95%

9840 Ft
104 °F

113 °F
32 °F
5 oF

53 DBA

PC

Canada, Peru, Ecuador, Costa Rica,
Panama, Dominican Republic, Falkle
Angulila, Argentina, Celombia, Beliz
Uruguay, Nicaragua, Jamasica, Guya
Antigua and Barbuda, Brazli, Saudi
Yenezuela, Chile, Mexico, Puerto Rit
Paraguay, Honduras, Guatemala, Ci
Antilies, United States

APC

2200VA Xt

1

APC Smart-uUpPS

2/13/03



CDW: Product Overview Page 30l 4

Interface Provided

Connector Qty 1

Connector Type 9 pin D-Sub (DB-9)
Frae 1

Gender Male

Interface RS-232

Qty 1

Type Management

Interface Required
Type Nane

Miscellaneous
Color Beige
Compliant Standards FCC Class A certified

Equipment Protection 150000 US Dollars
Value

Features Audible atarm
Rack Mounting Kit Not available

Networking
Type Nane

Power Output Connectors Details

Connector Qty 1,2

Connector Type Power NEMA 5-15, Power NEMA L6~
L6-30

Power Supply

Device Compliant CSA, UL 1449, UL 1778

Standards

Device Energy Rating 480 Joules
Device Form Factor External

Device Frequency 50/60 Hz

Required

Device Input 1

Connector Qty

Device Input Power NEMA L6-20

Connector Type
Device Input Voitage AC 157 - 255V
Range

Device Input Voltage AC 151 - 268V
Range (Adjustable)

Device Qutput 5

Connector Qty

Device Output Power NEMA L6-20, Power NEMA 5-

Connector Type 1L6-30

Device Power Provided 2200 VA

Device Surge O Ns

Response Time

Device Surge Standard

Suppression

Cevice Type UPS

Device UPS Output Sinewave

Waveform

Device Voltage AC 208 V
hitp://www.cdw.com/shop/products/default. asp?EDC=085806 2/13/03

I



CDW: Product Overview

Provided

Device Voltage
Reguired

Service

Support Detalls Fuil
Contract Period

Support Details Type
Support Type

Slot Provided
Free Qty

Total Qty
Type

Slot Required
Type

Software
Type

Copyright 2003 CDW Computer Centers, Inc.
Terms and Conditions of Use | Terms and Conditions_of Sale | Privacy Pledge

http://'www.cdw.com/shop/products/default.asp?EDC=085806

Pagc 4 ot 4

AC 208 v

2 years

Limited warranty
2 years warranty

1
1
SmarlSlot

None

APC PowerChute Smart-UPS Bundle

2/13/03



CDW:; Product Overview

- Order Status

- My Company

- My Account

- Account Team

- New Accounts

- Rebates

» Special Events

- CDW OQutlet

« Technical Support
+ E-Newsletters

- Solutions Library

Page 1 of 4

Home | About CDW | Customer Support | View Cart] |~ * .. ¢

H

Brands Hardware Software Networking Accessories Telephony Services Training 800828 422

Actuat product not shown

Manufacturer

tegendury Retianility”
Product Links

: Accessories
- Simiar Products
~ Send to Associate

Product Information

2200VA, 1,600W battery backup,  Usually Shipss

8-outlet with PowerChute Smart- CDW Part:

UPS Bundle Mfg. Part;
UNSPSC:
Price:

Performance power management for advanced busine

APC Smart-UPS XL ship with APC's PowerChute plus UPS po
and diagnostic software to provide network administrators v
information and great flexibility in configuring UPS reaction

By tailoring each UPS to the network environment you can ¢
enhance network performance and reliability. Use your APC
conjunction with PowerChute plus for maxirnum, custom pre
additlon to extensive unattended system shutdown, you'll g
testing/status, Remote UPS management and Environmentz
monitoring. Smart-UPS NET includes PowerChute Plus softw
provides support for Windows® NT, 95, V3.1, Netware and

Agent for Window NET and Netware.

APC's PowerNet SNMP Agent, included with PowerChute plut
monitor and control the APC UPS's protecting servers along
network data path. Smart-UPS includes PowerNet SNMP Age
NT and Noveli Netware.

With a Smart-UPS XL unit, mission-critical applications can |
power cutage, whether it lasts for a few seconds or severat
runtime (up to 100 hours) can be added by simply plugging

Because the batteries are packaged in an enclosure separat:
electronics, they operate at reduced temperatures. Battery -
enhanced through the use of a precision low-rippte float cha

For most extended-run UPSSs, on-site repatr requires an exp
contract and a wait for factary autharized repair, In the cast
any user can safely plug in new batterles or replace faulty U
battery enclosure in minutes,

hup:/f'www.cdw.com/shop/products/defauit.asp?EDC=079111 . 2/13/03



CDW: Product Overview

Battery

Average Run Time
Enclosure Type
Form Factor

Load Type
Recharge Time
Technology

Type

Cabinet
Chassis Type

Cable

Connectivity Details
Form Factor

Connectlvity Details
Included Qty

Connectivity Detatls
Lergth

Connectivity Details
Type

Dimensions
Depth

Height
Weight

Width

Page 2 of 4

9.7 Min
Plug-in modtile
Proprietary

At full load

3 Hour{s)
tead acid

UPS battery

Proprietary cabinet

Externa!

6 Ft

Serial Cable, Power Cable

21.51In
17 In
121.3 Lbs
7.7 1In

Environmental Parameters

Humidity Range
Operating
Humidity Range
Storage

0-95%

0-95%

Max Altitude Operating 9840 Ft

Max Operating
Temperature

Max Storage
Temperature

Min Operating
Temperature

Min Storage
Temperature

Sound Emission

Header
Compatibility
Cauntry Kits

Manufacturar
Modet
Packaged Quantity

http://www.cdw.com/shop/products/default.asp?EDC=079111

104 °F
113 °F
32 °F
5 oF

53 DBA

PC

Aruba, Chite, Mexico, Virgin Islands,
Falkland Isles, Guyana, Barbados, A
Barbuda, Saudi Arabia, Argentina,
Guatemala, Costa Rica, Salvador, C
Uruguay, Venezuela, Canada, Boliv!
Panama, Dominican Republic, Angui
States, Paraguay, Nicaragua, Jamat
Netherlands Antilles

APC

22Q0VA XL

1

2/13/03



CDW: Product Overview

Praduct Line

Interface Provided
Connector Qty
Connector Type

Free

Gender

Interface

Qty

Type

Interface Required
Type

Miscellaneous
Color
Comptiant Standards

Equipment Protection
Valye

Features
Rack Mounting Kit

Networking
Type

Power Supply

Device Compliant
Standards

Device Energy Rating
Devlce Form Factor

Device Frequency
Required

Device Input
Connector Qty

Device Input
Connector Type

Device Input Voltage
Rangc

Device Input Voitage
Range (Adjustable)

Device QOutput
Connector Qty

Device Output
Connector Type

Device Power Provided

Device Surge
Response Time

Device Surge
Suppression
Device Type
Device UPS Output
Waveform

Device Voltage
Provided

Device Voltage
Required

hitp://www.cdw.com/shop/products/default.asp?:DC=079111
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APC Smart-UPS

1

9 pin D-Sub (DB-9)
1

Male

RS-232

1

Managament

None

Beige
FCC Ciass A certified
150000 US Dollars

Audible alarm
Not available

None

UL 1778, UL 1449, CSA

320 Joules
External
50/60 Hz

1

Power NEMA L5-30
AC92 -147V
ACB86 - 154V

8

Power NEMA 5-15

2200 vA
0 Ns

Standard

upPs
Sinewave

AC 120V

AC 120V

2/13/03
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. How ta Buy View Cart " Order Stat
Legendary Reliability © - Search Contact ™ |

SUPPORT SERVICES S

APC Smart-UPS XL 48V Battery 1
Pack —

Part Number : SU48XLBP
Estimated Resale Price : 383.00USD*

iGN

PR
Product Overview
Description Extended run power protection for servers, networks, and telecommunic
Features Cascading Capabilities, Hot Swap Batteries, Intelligent Battery Managet
UPC Code 731304011637
Options
Optional Batteries Click here to view oplional Batteries.
Optional Service Click here to view optional Servics.
Documentation

User Manual & Installation Guides g Smant-UPE Battery Systerns - XL Baftery Paci (Taiwan): Addenduim

Battery
Battery type Maintenance-free sealed Lead-Acid battery with suspended electrolyte
Expected Battery Life (years) 3-5
Physical
Net weight 69.00 fbs ( 31.36 kg)
Maximum height dimensions 8.50 inches ( 21.58 ¢m)

http://www.apcc.com/resource/include/techspec_index.cfm?base sku=SU48XLBP 2/13/03



APC Smart-UPS XL 48V Battery Pack Page 2 of 2

Maximum width dimensions 6.70 inches ( 17.02 cm)
Maximum depth dimensions 17.30 inches ( 43.94 cm)
Shipping Weight ’ 73.00 Ibs ( 33.18 kg)
Color Beige
Environmental
Operating Temperature 0-40°C (32 - 104 °F)
Operating Relative Humidity 0-95%
Operating Elevation 0-10000 feet
Storage Temperature -15-45°C(5-113 °F)
Storage Relative Humidity 0 - 95% Nan-condensing
Storage Elevation 0-50000 feet
Conformance
Standard warranty 2 years repair or reptace
“Withaut TAX/VAT

Feras | Erodniiy | gupport | Services | Sslactors
How %2 Buy | Contact | Privacy Policy

http://www.apcc.com/resource/include/techspec_index.cfm?base_sku=SU48XLBP 2/13/03



CDW: Product Overview Page 1 of 2

i ‘e

- Order Status

- My Company Product Information
- My Account . ! P
. Account Team 48 Volt Battery Pack for use with Usually Ships:
Smart-UPS 2200XLNET CDW Part:
- New Accounts
Mig. Part:
- Rebates UNSPSC:
- Special Events ’
- CDW Qutlet Ay Price:

- Technical Support
- E-Newsletters
- Solutions Library

Manufacturer
- Add more runtime

Legendary Belignility”

APC provides power protection, environmental control and s

Product Links services that are designed to proactively identify and correc
+ Acoesioties downtime occurs. Over the years, APC has received more tt
+ Simitar Prodycts worldwide for reliability and innovation of solutions - more t

UPS manufacturer, APC's solutions are accepted as "best of

- Send fo Assocate globe. You deserve the legendary reliability and peace of mi

can provide,

Battery

Enclosure Type External
Form Factor Proprietary
Technology Lead acid
Type Battery pack
Voltage Provided 48 V
Cabinet

Chassis Type Proprietary cabinet
Dimensions

Depth 17.3 In
Height 8.5In
Weight 69.2 Lbs
Width 6.7 In

Environmental Parameters

Humidity Range 0-95%
Operating

Humidity Rangc 0-95%
Storage

Max Altitude Operating 9840 Ft
Max Operating 104 °F

http://www.cdw.com/shop/products/default.asp?EDC=064865 ' 2/13/03



CDW: Product Overview

Temperature

Max Storage
Temperature

Min Operating
Temperature

Min Storage
Temperature

Header
Compatibility
Manufacturer
Packaged Quantity

Miscellaneous
Color

Networking
Type

Power Supply
Device Type

Service

Support Details Full
Contract Period

Support Detalis
Service Included

Support Details Type
Support Type

Slot Provided
Type

Slot Required
Type

Copyright 2003 CDW Computer Centers, Inc.

Terms and Conditions of Use | Terms and Conditions of Sale | Privacy Pledge

http//www.cdw.com/shop/products/default.asp?EDC=064865

113 °F

32 °F

APC

Beige

None

None

2 years
Parts and labor

Limited warranty
2 years warranty

None

None

Page 2 of 2
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Co.

S : What's New
Legendary Rediability”

PRODUCT SRS PP IR TRIGE FVICES HOW T0-BU/Y

American Power Conversion Voluntarily Recalls Two
Uninterruptible Power Supply Models

WEST KINGSTON, R.L -- January 14, 2003 -- American Power Conversion (Nasdaq:
APCC) (APC), in cooperation with the Consumer Product Safety Commission, today
announced a voluntary recall of two models in its Back-UPS® CS uninterruptible power
supply (UPS) line due Lo potential safcty issues that may result in overheating and represent a
potential fire hazard. The total number of affected devices being recalled worldwide is
approximately 2.1 miilion with approximately 900,000 devices recalled in the United States.

APC has received cight reports worldwide of units overheating resulting in the melting of the
unit's outer casing, six of which occurred in the United States. Three of the reported incidents
resulted in minor property damage. No injuries have been reported.

The recall is limited to two specific models in APC's Back-UPS CS product line - the Back-
UPS C8 350 and the Back-UPS CS 500, in both 120-volt and 230-volt models. The affected
units were manufactured between November 2000 and December 2002. The units were sold
primarily through computer and electrical distribution, catalog and retail outlets worldwide.
Consumers with affected units can identify them by the model markings on the front of the
unit and by the serial numbers located on the bottom of the unit. Only units with serial
numbers having the {irst six characters in the following ranges are aftected:

AB0048 through AB0251

BB0104 through BB0251

JB0125 through JB0251

Any units with an "R" at the end of the serial number are not part of the recall.

APC recommends that the user immediately remove the UPS unit from service by turning off
all connected equipment, turning the UPS unit off, and then unplugging the unit from the

electrical outlet.

To learn more about the recall action and the process for replacing the affected units, users
should visit www.apc.com or call 866 APC-RELY (866 272-7359).

APC has been workiug closely with the Consumer Product Safety Commission and other
appropriate parties in this action, which does not affect any other APC devices.

"We remain highly confident in the overall safety and reliability of all of our products, and
have been working diligently to ensure that this action results in a minimum inconvenience
to our customers and channel partners," said Rodger B. Dowdell, Jr., APC president and
CEO.

http://sturgeon.apce.com/pr.nsf/932d53feee2239d5802567¢ 8004 9c61/b031d673673293¢85...  2/13/03
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Safe Harbor Provision

This press release contains forward-looking statements as that term is defined in the Private
Securities I.itigation Reform Act of 1995. All statements in this press release that do not
describe historical facts, such as statements concerning the Company's future plans or
prospects and those containcd in the "Business Outlook" section of the press release, are
forward-looking statements. All forward-looking statements are not guarantees and arc
subject to risks and uncertainties that could cause actual results to differ from those
projected. 'The factors that could cause actual results to differ materially include the
following: costs incurred by the Company for the product rccall are greater than or Jess than
currently anticipated; actual audited fourth quarter 2002 results may differ from those
currently anticipated; impact on order management and fulfillment, financial reporting and
supply chain management processes as a result of the Company's reliance on a variety of
computer systems, including Oracle 11i which was tmplcmented in the first quarter 2001; the
impact on demand, component availability and pricing, and logistics, and the disruption of
Asian manufacturing operations that result from labor disputes, war, acts of terrorism or
political instability; ramp up, expansion and rationalization of global manufacturing capacity;
the discovery of a latent defect in any of the Company's products; the Company's ability to
effectively align operating expenses and production capacity with the current demand
environment; general worldwide economic conditions, and, in particular, the possibility that
the PC and related markets decline more dramatically than currently anticipated; growth rates
in the power protection industry and related industries, including but not limited to the PC,
server, networking, telecommunications and enterprise hardware industries; competitive
factors and pricing pressures; product mix changes and the potential negative impact on gross
margins from such changes; changes in the seasonality of demand pattemns; inventory risks
due to shifts in market demand; component constraints, shortages and quality; risk of
nonpayment of accounts receivable; the uncertainty of the litigation process including risk of
an uncxpected, unfavorable result of current or future litigation; and the risks described from
time to time in the Company's filings with the Securities and Exchange Commission. The
Company cautions readers not to place undue reliance on any such forward-looking
statements, which speak only as of the date they are made. The Company disclaims any
obligation to publicly update or revise any such statements to reflect any change in Company
expectations or in events, conditions, or circumstances on which any such statements may be
based, or that may affect the likelihood that actual results will differ from those set forth in
the forward-looking statements.

About American Power Conversion

I'ounded in 1981, American Power Conversion (Nasdaq: APCC) (APC) is a leading provider
of global, end-to-end infrastructure availability solutions. APC's comprehensive products and
services offering, which is designed for both home and corporate environments, improves the
availability, manageability and performance of sensitive electronic, network, communication
and industrial equipment of all sizes. APC, which is headquartered in West Kingston, Rhode
Island, reported sales of $1.4 billion for the year ended December 31, 2001 and is a Fortune
1000 and S&P 500 company. All trademarks are the property of their owners.

Additional information about APC and its global end-to-end solutions can be found at

www.apc.com or by calling 800-877-4080.
#i#

http://sturgeon.apcc.com/pr.nsf/932d53 feee2239d5802567¢8004f9¢61/b031d67367329¢3¢85...  2/13/03
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NEWS from CPSC

U.S. Consumer Product Safety Commission

Ofﬂce of Information and Public Affairs Washmgton DC 20207
FOR IMMEDIATE RELEASE - APC Recall Hotlme (866) 272-7359
January 14, 2003 CPSC Consumer Hotline: (800) 638-2772
Release # 03-068 CPSC Media Contact: Scott Wolfson, (301) 504-7051

CPSC, American Power Conversion Corp. Announce
Recall of Back-Up Power Supply Systems

WASHINGTON, D.C. - In cooperation with the U.S, Consumer Product Safety Commission (CPSC), Ametican
Power Conversion Corporation (APC), of Wast Kingston, R.., is voluntarily recalling about 900,000 back-up
power supply devices. These devices are primarily used ta protect computers in case of a power failure. The
power supply device can fail, causing the unit to overheat, which may pose a fire hazard to consumers,

APC has received six reports of units overheating resulting in the meiting of the unit's outer casing and three
reports of minor property damage. No injuries have been reported.

The recalled Back-UPS® CS Uninterruptible Power Supply devices include the Back-UPS CS350 and the Back-
UPS CS 500 models. The model number can be found on the front of the unit, along with the words, "Back-UPS
CS" and "APC." In addition, one of the following numbers shows up on the bar code fabel located on the bottom of
the unit: BK350, BK500, BK5COBLK. The recalled power supply devices atso have one of the following serial
numbers - AB0048 through AB0251, BB0104 through BB0251, and JB0125 through JB0251 - which can be found
on the bottom of the unit. Units with an "R" at the end of the serial number within the above ranges are not part of
this recall.

Retailers, computer and slectrical distributors, and catalogs nationwide sold the power supply devices from
November 2000 through December 2002 for between $70 and $130.

Consumers should immediately stop using the power supply devices by turning off the power to all connected
equipment, turning the Back- UPS CS off, and then unplugging it from the electrical outlet. To obtain a fres
replacement unit, consumers should contact the company at (866) APC- RELY (272-7359) between 9 a.m. and 5
p.m. ET Monday through Friday or log on to the company's website at - -

http://www.cpsc.gov/cpscpub/prerel/prhtmi03/03068.htm] 2/5/03
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’ - The U.8. Gonsumer Product Safely Commission protects the public from unreasenables risks of Injury or death
frotm 15 000 lypes o( consumer producis under the agancy's jurisdiction. To report a dangerous product ora produd valated Injury, call CPSC's hatline
at (800) 638-2772 or CPSC's teletypewriter at (800) 638-8270, or visit CRSC's web aite at - *. Consurmers can oblain this release
and recall ifformation at CPSC's web site at www.cpsc.gov.

http://www.cpse.gov/cpscpub/prerel/prhtml03/03068.himl 2/5/03
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030129CCN0301 Exhibit 7
Inventory of items collected

Richard M. Hansen & Associates, Inc.

Evidence o Fila No, Date Coliected Time Colleciad

OO ~NDNawN.a

Evidence Flle No, 03-1024 a5 of February 14, 2003

03-1024
03-1024
03-1024
03-1024
03-1024
031024
031024

031024

03-1024
03-1024
031024
02-1024
03-1024
03-1024
031024
03-102¢
031024
03-1024
03-1024
03-1024
03-1024
03-1024
D3-1024
03-1024
03-1024
03-1024
03-1024

/26103
1/28/03
1128403
12843
1128403
1128103
1128103
V28103
128162
12803
12803

1147 HRS
1147 HRS
1153 HRS

3511 HRS
1545 HRS
1067 HRS

91§ HRS
1045 HRS
937 HRS
1116 HRY
1051 HRS
1130 HRS

11Q HRS
1105 HRS

1142 HRS
1140 HRS

1141 HRS

1143 HRS

Rescription

ATAT switch

Qutiet #2

Condult ta outet 1
Distribution perred
Junction box & outlet
Switch to lucresoent
Cutist

Fluorescent xture
Ceiling fan housing
facniified componens
Primer

CRT Mounting paneis8 cable
Telephons

Documents from shelf
Tesphone & Unidenlified unit
Telephone thocks

Gelnis.

Bag ot cedris

Bag of detxs

Junction box for fire atarm
Transler uait

Emergency ransler
Telephona jacks
Emergence transfar unit
Debis from fleos

Olzss remairs

Transler unit componen

940 DuPage Avenu
Lombard, IL 8014
(630) 495-384

Fax: (630) 495-394



Richard M. Hansen & Associates, Inc.

e P o

950 DuPage Avenue
Lombard, IL 80148
(630) 485-3883

Fax: {630) 496-2947

Evidonce Filg No. 03-1024 s of February 14, 2003

Evidesce No, File No. Data Coliected Time Collected Descriplion
28 03-1024 1128103 UPS 4 unidentfied control box,
29 03-1024 12853 Gomponents from she f
30 03-1024 128103 1039 HRS  Frovtpanel
31 031024 12803 Osia rack
2 031024 728003  140MRS  Shelf om east
33 03-1024 172803  1145HRS  Debris trom shell
M 03-1024 12803  1151HRS UPS
35 03-3024 1128803 Cables trom above felephone Cioset
3 03-1024 2114103 Breaker
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CDW COM PUTER CENTERS 871832
1 TE_CHNOLOGY DRIVE 5 b OF -CONTAINERS:
SWEDESBORO, N.J 08085 1

T ORCER TARBR o oo o

1700 SPALDING DR &
|3RD FL PEDIATRIC
DEB u.wnENGEi

LEE CODDING

: " i SU2200XLINET " 731304007906 SMARTUPS 2200 XL 208V ERCPTL
- § CONTAMNER ID: WCP-001112
© O SIN: WS0250151184

€

TOTAL NUMBER OF rr%ms . : CONTAINER ID WEIGHT NUMBER OF PIECES
SHIP VIA: * WATKINS, WCP-001112 156.00 1
PACKER:  TERRI PATTI

EFI MUNRO
£l

E{Fmpf.!fi.*fg Spdytior
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Task Number: _030129CCN0301_

Date: ___ 03/13/03

Status of Missing Document(s)

As of this writing, official records that were requested for this investigation report could
not be obtained. Should a document later become available, it will be attached to the
investigation report.

1. _ Fire Investigation Report — (Exhibit #8)

2.




Exhibit 9: 030129CCN0301

INVESTIGATIVE CONTACTS:

NAME ADDRESS /PHONE DATE
bi(E) . . '

; Naperville Fire Dept 01/28/03
Fire Lieutenant Naperville, IL

(630) 420-6142

bXer - Lo Edward Hospital 02/06/03
Director of Safety 801 S. Washington St. 02/11/03
Naperville, IL 60540
(630) 527-7247

Edward Hospital 02/11/03
Naperville, IL
R ‘ DuPage Medical Group 0212/03
ITS Manager 454 Pennsylvania Ave 03/11/03

Glen Ellyn, IL 60137
(630) 545-3615

b))

Engineering & Fire Investigations (EFI) 02/13/03
Fire Investigator 303 Quadrangle Dr. Suite 303 02/14/03
Bolingbrook, IL 60440 03/01/03
(847) 635-5053
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Legendary Reliability™

Ann DeTemple SENT VIA FEDEX
Director

United States Consumer Product Safety Commission

National Injury Information Clearinghouse

4330 East West Highway

Room 504

Bethesda, Maryland 20814

v il ,
RE:  030129CCNO30I, o3 I April 11,2003
H0310215A,}63'1’317ﬁ,/ -

C0325001A, 1103103614, 10310440

Dear Ms, Delemple:

Thank you for your letter dated March 31, 2003 regarding the above referenced incidenis
allegedly involving our products. In regards to Claims #030129CCNO0301 and #CO0325001A, we
have been notificd by the customers of the incidents and our respective insurance companies are
conducting formal investigations. With regard o Claim #H03102154, it is our understanding
that this issue has been resolved to the customer’s satisfaction. Finally, we have not, to the best
of our knowledge, receive any claims or information related to Claims #10313124, #H0310361A
and #10310440.

American Power Conversion Corporation takcs the design and manufacture of its products
extremely sertously. We appreciate the Consumer Products Safety Commission contacting us regarding
this matter. f there is anything else we can do, pleasce do not hesitate to contact me directly at (401) 789-
3735 x2255.

Once again, thank vou for your letter.

Senior Counsel
American Power Conversion Corporation

American Pawer Conversior Comuration

PQ Bex 278 Coll 401 789 5735

132 Fairgrounds Road Fax 401 788 3ND
West Kingston, R 02892 Visit www.apcc.com

AP it sn pqual oppa.rimy rmployes wer <1 e3luag viordorce diversity.
APC’s quality system is SO 5082 vuiWdwd.
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Hamann, Peggy A.

- o - .

From:

Sent:

To: Peggy Hamann
Cc: Alan Kem

Robin Ross { nroasjr@wi.rr.comy}
Tuesday, January 28, 2003 1:47

Tpz #

GO314 02940

Subject: Fire damages doctars' offices.htm

A3G199CeN0O 30!

Peggy please assign an IDf number to this incident. Apparently it was started by an APC brand
computer power supply unit. Assign to Al Kem

Tharks
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thwbunl:ull.wm:.cm

Marketplace
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JobPlace
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Books
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Chicago Dataling
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Videos
Wab Watch
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Local Features
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NAPERVILLE SUN:; Mayors say county’s O'Hare vote ...

Newghim ¥ Sun Pubiicanons

Fire damages doctors’ offices

SUN STAFF

A firc on the Edward Hospital campus Saturday moming did more than $250,000
worth of damage to 4 doctors’ office building at 100 Spaulding Drive.

Naperville Fire Deputiment District Chief Richard I. Mtkel reported Saturday that
about 20 pouple were evacuated from the huilding. Na one was injurcd. The fire
crupted in ar equipment room about 8 a.m. on the third floor of the four-story
bwilding, The response was upgraded to a secand alarm, bringing additivnal {ire units
D the scene as suppression eftorts began, Mikel said in a press rclcase.

The responding 35 Naperville tiretighters and 12 pieces of cquipmend brought the
fire under conrol in about 30 minutes.

Brian P. Davis, FEdward Hospital's vice president of marketing and conumunications,
said officials are looking at the possibility that it was gn ¢lectrival fire. The building,
in which eutpatient scrvices arc provided, is not attached to the hospital but is
connected by an exterior wancl. The Naperville Fire Investigatiou team is
invesugating the cause of the [irc.

01/26/03 .
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1. Task Number 2. Investigator's 10
030701CCNOE87 9032 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MC DAY REPORT
830 2003 06 O1 2003 07 08
6. Synopsis of Accident or Compfaint UPC

When atternpting 1o remove the batterias from a powar unit, the Complainant & his network admin opened the failed
unit. They found that the plastic cases of all four of the batteries had swollen up and/or melted to ihe pont they
wouid no longer slide out of the unit. Some of them had the caps partiaily popped off and some electrolyle (acid)
had aozed out. The unit itself had acid burns on the inside of lid and inside the bottom plate. Complainant was
somewhal concerned that the boiling batteries could have exploded or started a fire. i
o
gt 1 ( of

m“? @
QOMMENTR: JLVES ") piep

 OVERRULED:

Exs. L
Loogon
Lhoroxreacney —RENTIEY

7. Location (Home, School, elc) 8. City 9. State
7 - INDUSTRIAL PLACE LINCOLN, NE

10A. First Product 10B. Trade/Brand Name 10C. Modet Number
557 - Computers (equipment And Elec] SMART-UPS UNINTERRUPTIBLE POWER SMART-UPS 1400RM

10D. Manufacturer Name and Address

APC CORPORATE HEADQUARTERS
132 Fairgrounds Road
W. Kingstan, Rl 02892

11A. Sacond Product 11B. Trade/Brand Name 11C. Model Number
1] NONE NONE

110. Manufacturer Name and Address

NONE

12. Age of Victim 13. Sex 14, Disposition 15. Injury Diagnosis
0 1-Male 0 - No Injury 70 - No Injury

16. Body Part{s} 17. Respondent 18. Type of Investigation 19. Tims Spant

Involved : (Cperational / Travel)

899 - NO INJURY . 2- Eyewitness 2 - Telephane 11/0

20. Attachment(s) 21, Case Source 22. Sample Collection Number
1 - Photographs 07 - Consumer Camplaint

23. Permission to Disclose Nama (Non NEISS Cases Only)

O Yes @ No O Verbal

24. Raview Date 25. Reviewed By 26. Regional Offica Diractor
08/05/20G3 8631 Eric B. Ault

27. Distribution 28. Source Document Number
Kramer, Jack T.; Moro, Robert E. 10360461A

CPSC FORM 132 {12/98) Approvad for use through 07/31/2003 OMB NO. 30410029



IDI: # 030701 CCINO667
Smart-UPS 1400RM

IDENTITY OF RESPONDENT(S)

The respondents in this investigation are:

. b)(6}
e Complainant 07/08 & 22 - 8/01//03
b)(6)

incoln, N
b)(6)

Home
- Work




IDI # 030701CCN0667
Smart-UPS 1400RM Uninterruptible Power Supplies
Page 1

PRE-INCIDENT

The Complainant’s company has approximately 18 “American Power Conversion
‘Uninterruptible Power Supplies” (UPS’s) installed in the company’s network wiring
closets and server racks. In general they have been very satisfied with them.

NOTE: APC Smart-UPS protects data by supplying reliable, network-grade power in
either traditional Tower or Rack — optimized form factors for space constrained business
critical applications; protects business critical fileservers, minicomputers, network
switches and hubs, Point of Sales retail/bank office and ATM’s .

Recently, June 2003, one of the units (a Smart-UPS 1400RM) indicated it needed to have
the batteries replaced; they had replaced several battery replacements before just not on
this unit.

INCIDENT

When attempting to remove the batteries from the unit, the batteries wouldn’t budge, not
even when pulled on quite hard. Over the weekend, the Complainant had his network
administrator come in and replace the faulty unit with a working one. When they opened
up the failed UPS, they found that the plastic cases of all four of the batteries had swollen
up and/or melted to the point they would no longer slide out of the UPS. Some of them
had the caps partially popped off and some electrolyte (acid) had oozed out.

POST-INCIDENT

The Complainant stated that the red “replace battery” light had come on two or three
months before they tried to replace the batteries. He stated they were working under the
assumption that the worst thing that would happen if they weren’t replaced was that the
UPS would no longer provide backup power. He thinks that the set of batteries came
with the UPS. You can see (see Photo 1) the APC tag on the battery. There is a load

meter and volt meter on this system; it has one LED bar graph on the front for system
load, and a second one for battery voltage.

The Complainant had a similar incident (whose batteries were no more than six months
old at the time of the incident) on a non-rack-mount Smart-UPS at his home. He smelled
sulphur one morning and eventually tracked it down to the Smart-UPS. The batteries had



IDI # 030701CCN0667
Smart-UPS 1400RM Uninterruptible Power Supplies
Page 2

swollen up and were hissing and sputtering acid out the caps and the whole unit was
almost too hot to touch.

In a prior incident, the Complainant wrote to the company, APC, about the incident that
occurred in his home. Complainant was told by the company that he would need to buy
another unit since it was out of warranty. He then explained that he had been under the
assumption that since the UPS measures its internal temperature, voltage, current draw,
etc, it should have detected whatever the problem condition was and shut down or given
an alarm; he has never received what he considers to be a satisfactory answer from the
company. He stated the 1ssue is not buying a new UPS. The issue is the fact that this unit
might well have started a fire, burning down his house and killing his pets if they had not
been home, noticed the problem and disconnected the UPS. Complainant was so
frightened by this incident that they have not been using a UPS at home for the past year,
simply because they are terrified of what might happen while they are gone from home.

The Complainant stated that the recent failure of one of the products at his company, in
what appears to be a similar manner, has led him to think that what happened with the
unit at home is not an isolated incident.

He stated that they contacted the mamufacturer twice and they did not seem too
concerned, they basically brushed it off by saying that it was an older unit, and they
offered to dispose of the unit for his company free of charge.

The Complainant stated that he is not aware of any damage to his equipment; however,
the UPS itself has some pretty good acid bumns on the inside of the lid and inside the
bottom plate. As hydrogen is explosive, he was somewhat concerned that the boiling
batteries could have exploded or started a fire.

PRODUCT IDENTIFICATION

The product involved is an Uninterruptible Power Supply:

e Smart-UPS 1400 RM
e Semnal # S95035753705

The Smart-UPS 1400RM consists of four 12V7AH-F2 batteries that go into the Smart-
UPS 1400RM. The Complainant stated it is the size of a bread box and weighs
approximately 200 pounds.
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The Complainant stated that he is not certain how old the Smart-UPS 1400RM unit is
however, he thinks it might be at least a few years old and the batteries may have been
onginal equipment.

APC Corporate Headquarters:

e 132 Fairgrounds Road
W. Kingston
Rhode Island 02892
(800)788-2208

Technical Support — 800-555-2725

Battery Sales — 800-300-7141

Customer Service — 877-800-4272

Government Tearn — 800-788-5414 - www.govteam{Zapee.com
Website Info -  http//www.apce.com/products/ farmlv/indesx eim?id=1485

NOTE

“No other reports will be forthcoming.” This is a telephone investigation rather than
an On-Site due todistance.

ATTACHMENTS

1. Respondents
2. Internet Photo of the Smart-UPS
3. Photographs(8)
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Task# 030701CCNO667 — Photo 1 — The UPS tag/APC tag on the battery.



Task # 030701 CCN066

7 —Photo 2 — Top of the battery on the Smart-UPS 1400RM
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Task# 030701CCNO667 — Photo 7 - Close-up of the damaged UPS lid



Task# 030701 CCN0667 — Photo 8 —Battery Tag
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Legandary Reliability™

Ann DeTemple SENT VIA FEDEX
Director

United States Consumer Product Safery Commission

National Injury Information Clearinghouse

4330 East West Ilighway

Room 504

Bethesda, Maryland 20814

RE:  Q30701CCNO667, October 22, 2003
030710CCNg 06, HO370020A,
[10370053A

Dear Ms. DeTémple:

Thank vou for your letter dated August 29, 2003 regarding the above referenced iacidents
allegedly involving our products. In regards to Claims #030710CCNO706. we did receive a report
from the customer, but the customer has not retumed the unit so that we may conduct a failure
analysis. In regards to Claims #030710CCNQ706, we did receive a report from the customer and
have received and reviewed the unil. Our analysis to date indicates a exlernal overvolalge event
to the surge unit was the root cause of the unit failure. We have offered to replace the customer’s
unit. We have very little information regarding Claim #H0370053A and have not received the
unit for evaluation, however, it is our understanding that a new unit was sent to the customer.
Finally, we have not, to the best of our knowledge, receive any claims or information related o
Claim # 030701 CCNO66T.

We appreciate the Consumer Products Safety Commission contacting us regarding these matters.
Please contact us immedialely i there are any further developments in any of these cases. If there is

anything else we can do, please do nol hesitate to contact me directly at (401) 789-3735 x2255.

Once again, thapk you for your letter.

Assodfate General Counsel
American Power Conversion Corporation

American Power Conversion Comoration

PO Bux 278 Caff 4N 7Y hTi5
132 Fairgrounds Roac Fox 101789310
Wost Kingsten, R 02892 Wisit ywwapco.com

APL {5 ar vgual appor suily sy syt shich valuds o Koros civesity,
AL 3 sty wvstenrn ISU CUG2 catl s
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From: Pucciarelli, Ellen M

Sent: Monday, June 30, 2003 4:57 PM

To: Emerging Hazards; Hazard; Internet Incident Reports, Clearinghouse; Incident Reports
Cc: Cohn, Murray S.

Subject: Internet Form Complaint - Doc #10360461

6/30/2C03 2:49:57 PM

]|

Name =
Addresa
City =
State
Zip =
Email
Telephe] -~ -
Name of Victim =
Victim's address =
Victinm's City =
Vigtim's State =
Victim's Zip =
Victim's Telephone =

incoln
NE
§522
0)6) T ‘

h i

lncident Description: We have approximately 18 American Power
Convergion “Uninterruptable Power Supplies" (UPS's)
installed in our network wiring closets and perver racks,
and in general I've peen very satisfied with them.
recently, one of them {a Smart-UPS 1400RM) indicated it
nszeded tc nave the batteries replaced. We've done several
before, but when we tried to remove the batteries from this
unit, they wouldn't budge, ot even when piulled on quite
hard. Over tke weekend, T had my netwark administrator
come in and replace the faulty unit with a working one.
When we opened up the Zailed UPS, we found that the plascic
cases of all four of the batteries had swollen up and/or
melted to the point they would no longer slide cut of the
UPS. Some of them have the caps partially popped off, and
some clectreolyte {acid) has oozed out. I had a similar
incident [whosg¢ batteries viere no rmore than 8 months old at
the vime) on a rnon-rack-mount Smarkt-UPS at my home. We
smelled sulphur one morning when we got up, and eventually
tracked it down o the Smart-UPS. The barteries had
swo'llen up and were hissing and sputtering acid out the
caps and the whol¢ unit wasz almest too hot to touch., I
wrote ta APC about that incident some time ago, and was
tald that I would need to buy ancther unit since it was out
of warranty. I explained that I had been under the

assurption chat sincsz the UPS
temperature, voltage, current
detected whatever the problem
or given an alarm, but I aave
congicder to be a satisfactory

isgue 1s nct buying a new UPS.

wmeasuves its 1nternal

draw, etc, it should have

condition was and shut down

never received what I

answer from the company. The
The issue is the fact that

this unit might well hava started a fire, burning down my
house and killing my nets if we hadn't been hcome, noticed
the preblenm, and digconnecred the UPS. We were s0
irightened by this incident that we have not been using a
UPs at home for the past year, sirply kecause we're
serrvified of what migkt happen while w='r¢ gone. The
recent failure of one of thc prodacts at my company in what
appears to be a similar manner haz lesd me o Lhink that
what happecned with the unit at home is not an isolated

1



incident. How would you suggest wc proceed or this fgsue?

victim's age a4t time of iacident =

victnim's gex =

Nate of incident = June, 20C3

product involved = Smart-UPS (Unicterruptable Powsr Supply)

Product brand name/manufactuver = American Power Conversion
Place where masutactured (City and State] = USA/Unknown
Product involved still availakle = Yes

Product mode!l and serial number = Start UPS 1400RM, s/ 895035753735

Date product purchascd = unknown
Mame Relcase = Reiease name to manufacturer only
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1. Task Number 2. Investigator's (D
040720CNE1669 9094 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2004 07 18 2004 07 26

8. Synopsis of Accident or Complaint

UPC

An aduit femaie (age unknown) reposted smoke caming from battery back-up unit being used with three other
battery back-up units ta back up severat computers at her home-based consutting business. The inside of the
battery back-up unit was glowing red when she checked. There were nainjuries, and damage was confined to the
unit involved in the incident. i

7. Location (Home, School, etc) 8, City v 9. State
1 - HOME FORT WALTON BEACH FL
10A. First Product 10B. Trade/Brand Name 10C. Model Number

557 - Computers {equipment And Eleg) APC SMART UPS

1500

10D. Manufacturer Name and Address
AMERICAN POWER CONVERSION CORP.
132 Fairground Road
West Kingston, R! 02892

99 - NO INJURY

1 - Victim/Complainant

2- Telephone

44A. Second Product 118. Trade/Brand Name 11C. Model Number

0 NONE NONE
11D. Manufacturer Name and Address

NONE

12. Age of Victim 13. Sex 414. Dispositlon 15. Injury Diagnosis

43 2-Female 0 - No Injury 70 - No Injury
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent

Involved {Operational f Yravetl)

21/ 0

20. Attachment(s)
9 - Mulfiple Astachments

21. Case Source
Q07 - Cansumer Complaint

22, Sample Collection Number

23. Permission to Disclose Name (Non NEISS Cases Only)

O Yes No O Verbal
24. Revlew Date 25. Reviewed By 26. Reglonal Office Director
08/01/2004 81e8 Gerard J. Naylis

27, Distribution

Deppa, Roy W.; Pigott, Marv K., Dobbins, Alten C.; Lansing, Joseph W

28. Source Document Number
10470345A

CPSC FORM 182 (12/95) Approved for use through 09/30/2006 OMB N, 30410029



040720CNE1669 -1-
This investigation was initiated from a consumer internet complaint form.

Initial contact was made by this investigator on July 26, 2004. At this time, the
complainant was unavailable for an interview. However, the complainant’s spouse
indicated that the incident product was no longer available, as it had been returned to the
manufacturer for a replacement.

Since no sample was available for photographing or collecting, a telephone interview was
conducted with the complainant on August 2, 2004. During this inferview, the
complainant provided the information contained in this report. The complainant also
indicated that she would provide photographs of the area in which the incident product
was located. However, these photographs were not received.

The complainant involved in this incident is a female. She did not provide her age,
height, or weight during the interview.

The product involved is an uninterruptible power source (UPS) battery unit for use with
computers. The complainant stated that she used this UPS as one of four battery back-ups
for seven computers that she uses in her consulting business. She stated that she has used
three different models of battery back-up units, and has had trouble with this model

twice. She has never experienced problems with the other models.

The incident occurred at the complainant’s place of business. The complainant stated that
the UPS battery umt was located in a room with three other UPS units, stacked two deep
and two wide (Attachment 2, Page 1). All four units operated off house current and were
on the same circuit.

The temperature inside the room was 74° F, according to a thermometer adjacent to the
battery back-up unts.

The incident reported to CPSC occurred July 18, 2004. However, the consumer stated in
the telephone interview that she had experienced a sirmilar incident with an identical unit
in March or April of 2004, '

The complainant stated that the unit involved in the second (reported) incident was
obtained from the manufacturer as a replacement for the unit involved in the earlier
incident. The unit involved in the second incident had been in use continually for four or
five months prior to the second incident. The unit involved in the earher incident had
been in use for a year prior to the first incident. (An identical model umit--not involved in
either incident--has been in use for eighteen months with no problems)

The complainant stated that she did not read the instructions that accompanied the unit
involved in the second incident, since she had the m previously with the original units.
She placed the incident unit on top of another unit of the same model (Attachment 2,
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Page 1). These two units were placed on the outside of a stack of four UPS battery units
(Attachment 2, Page 1).

At approximately 10:00 a.m. on July 18, 2004, the comphinant was in the room where
four UPS battery umts were located. She said that she heard a “pop” and smelled
something funny. Then she saw smoke coming out of the incident unit. She said that the
inside of the incident unit was glowing red when she looked at it.

The complainant unplugged the incident unit and discontinued its use immediately. She
reported the incident to CPSC on the day it occurred.

On July 19, 2004, the complainant contacted the manufacturer by telephone. She said that
the manufacturer’s representative with whom she spoke told her that they had not
received any other complaints about similar incidents with this model unit.

The complainant said that the manufacturer’s representative told her that there are
modules in the top of the unit that are designed to pop if the unit overheats. The
manufacturer’s representative told the complainant that the unit is not supposed to catch
fire, though.

The complainant stated that the point of origin in both incidents was at the top of the unit
near the back. Although there were no flames involved in the second incident, the
complainant said that flames spread outside the umt involved in the previous incident.

The complainant further stated that the manufacturer’s representative told her that she
should place the UPS battery unit twelve inches away from everything else. The
“complainant indicated that she does not follow this advice.

PRODUCT IDENTIFICATION:

The product involved in both incidents is an APC Smart UPS 1500. Identifying
information about the product and the mamifacturer is included below:

Brand Name: APS Smart UPS
Model Number: 1500
Serial Number: Unknown
Manufacturer: American Power Conversion Corp.
Address: 132 Fairground Road
West Kingston, RI 02892
Place of Manufacture: Unknown

The product operates off house current. It was on the same circuit as another APC Smart
UPS 1500 unit, an APC Smart UPS 1400 unit, and an APC Smart UPS 500 unit. The
complainant has not had any problems with the other three units on the circuit. However,
she has experienced the same problem twice with APC Smart UPS 1500 units.
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As the incident unit was not photographed or collected, no information about labeling is
available.

SAMPLE:

No sample was collected.

ATTACHMENTS:

Attachment | — Contact Sheet

Attachment 2 — Diagram of Units at Incident Location
Attachment 3 — Missing Documents Form




Attachment 1 Page 1of1

0400720CNE1669 MKP
List of Contacts

Name: oiey.

Title: .

Address:

Fort Walton Beach, FL. 32547
Phone: fb)(ei e
Interviewed: August 2, 2004

Follow-up on August 26, 2004 (via e- mai)

Information from interview is contained in narrative.
Photographs were requested but were not provided.

Name: o)
Title: :
Address: |

Phone | [BIBLatonBeach EL 32547

Interviewed: July 26, 2004 and August 26, 2004

On both occasions, the complainant’s spouse indicated that the complainant was too busy
to talk to the investigator.



Attachment 2 Page1of1
0400720CNE1669 MKP

Diagram of Product Positioning

(Drawn by Investigator, based on information provided by complainant)

/

APC Smart UPS 500

APC Smart UPS 1500
(incident Unit)

APC Smart UPS 1400
7

APC Smart UPS 1500




Attachment 3 " Pagelof1
040720CNE1669 MKP

Task No:040720CNE1669
Date: 08/31/2004

STATUS OF MISSING DOCUMENT(S)

The official records below were request for this investigation report, but could not be
obtained.

1. Photographs of incident location (requested from complainant)
2. Records of correspondence with manufacturer (not available)

3.

4.

5.

Date: 08/31/2004 Investigation No. 9094

Regional Office: FOER Supervisor No:
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Legendary Roliabiiity™

Februaey ) 1, 2005 Qz

Ann DeTemple, Dircetor

SENT VIA FEDEY
United States Consumer Prodpet Safety Commission

National Injury Information Clearinghoyse

4330 East West Highway

Reom 504

Beikesda, Maryland 2681 4

RE: 040 720CNE 1669 /

Dear Ms, Delemple:

Thank vou for your letfer datud October 29, 2004 reg
(*Claim™) involving our product APC Sinart UPS SUA 1500, W

reviewed oy support center files regurding the twe incidents
chimant’s anjrs werc -

we reviewed the units and w,
condition, Iz

arding the above referenced incident
¢ have read the p

eport in detil and we

¢ were able to repair the units

IS our determination that the consecutive ineidents

that were, otherwise, in good aperating
Were purely eningidentaj

We appreciate the Consumer Products Safety Commission
Please contacr us immedi i

contacting ys regacding these matters,
anything else we can do, pley

s in any of these cases, {f there ig
yar(401) 789.5735 x2255,

Petor Wc;x r
Associate Genersl Counsel

American Powey C onversion Corporation

Amevican Power Compmysion Corporation

PO Bos 229 Lall 401 7p9 9735
132 Fetrgrouaus Roag Fox 4 788 30
West Xnpsion, fif 07992 Visit vww apyc.com

APC i an egu OEREW Y emplyyer e v 2T Uik e Wve ey
AFUE e gwsram e 150 A2 ¢ niiting,




Doc No: 10470345A Issue: 43 07/20/2004

07/18/2004 10:32:53

b)(6)
Name =
Address
City = Fort Walton Beach
State = Florida
Zip = 32547
Email ={bX6)
Telephq
Name d
Victim's ]
Victim's City = Fort Walton Beach
Victim's State = Florida
Victim's Zip = 32547
Victim's Telephone g8

incident Description: An APC Smart UPS 1500 was smoken and was on fire. Approxiametly 4 months ago we had
another unit do the same thing. We

contacted APC and they sent a replacement unit. The replacement unit is the item that was on fire again. We have
three models of APC

and this is the only model that we are having this problem with.

Victim's age at time of incident = 43

Victim's sex = Female

Date of incident = 7/18/04

Productinvolved = APC Smart UPS

Product brand name/manufacturer = APC

Place where manufactured (City and State or Country) =

Product involved still available = Yes

Product model and senal number, manufacture date = SUA 1500
Date product purchased = Less than 4 months

Name Release = Release name to manufacturer only
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1. Task Number 2. Investigator's ID
041201CWES5008 9048 EPIDEMIOLOGIC
3. Office Code 4. Date ot Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
840 2004 14 13 2004 12 01
6. Synopsis of Accident or Complaint UPC na

A 44-year-old female was working on her heme computer that was plugged into a battery back-up unit when it
bagan to smoke and produce an odor of burning ptastic. She immediataly turned off the unit armynplugged all
components that were in it. When her husband removed it fram its receptacte 20 minutes later, it was still warm.

e
ﬂ:;’* _; W ,
"”’fd‘

7. Location (Home, Scheol, etc) 8. City 9. State
1-HOME HONOLULU Hi

10A. First Product 10B. Trade/Brand Name 10C. Model Number
557 - Computers (equipment And Elec| APC BACK-UPS OFFICE 500 VA BF500Q

100. Manufacturer Name and Address
AMERICAN POWER CONVERSION
132 Fairgrounds Road
W. Kingston, Rl 02892

11A, Second Product 118. Trade/Brand Name 11€. Model Number

1 1VD. Manufacturer Name and Address

12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
44 2 - Female 0 - No Injury 70 - No Injury

18. Body Part{s) 17. Respondent 18. Type of Investigation 19. Time Spent

involved {Operational / Travel)

99 - NO INJURY 1+ Victim/Com plainant 1-0n-Site 19/ 1

20. Attachment(s) 21. Case Source 22. Sample Collection Number
9 - Multiple Atachments 07 - Consumer Complaint 058407248

23. Permission to Disclose Name (Non NEISS Cases Only)

@ Yes O No O Verbal

24, Review Date 25. Reviewed By 26. Regionat Office Director
02/14/2005 8101 Frank J. Nava

27. Distribution 28. Source Document Number
Nash, Yolanda E.; Stern, Richard L, 10480412A

CPSC FORM 182 (12/96) A-. roved for use through 09/30/2006 QME .iQ. 30410029




IDI #041201CWE5008

NARRATIVE:

The following information was obtained from the complainant
and owner of the incident product during an in-person

interview at the military base where he lived.

The incident product involved a back-up battery powered
supply UPS unit (refer to Exhibit 3 - photo 1) the
complainant purchased new from a local air force exchange

in November of 2002 for somewhere between $70-100.

After reading the user’s manual for the unit, the
complainant explained that the included battery was required
to be installed prior to use. This simply involved opening
the battery compartment’s cover on the back of the unit and
inserting the positive (red) and negative (black) wires
there into the corresponding terminal on the battery. The
battery was then placed into the compartment and the

compartment cover was reinstalled.

Since July of 2003, the complainant and his wife lived in
military housing that consisted of three bedrooms and two-
and-a-half baths. The two-story home was built in the
1930s. It was equipped with several smoke detectors with
the closest to the incident product located in the hallway

adjacent to the family room.

The back-up battery unit was stored under a desk and on top
of a computer speaker in the complainant’s family room.
Combustibles were not stored in the vicinity of the unit.
The back-up battery was the only appliance plugged into one

of two receptacles of a duplex wall ocutlet there. A black
1



IDI #041201CWE5008

power switch on the unit turned it on when depressed. A
reset button was located directly above the power switch.
Three communication ports were located on the back of the
unit allowing the capability to use a telephone, modem/fax

or high speed internet.

The back-up battery unit was equipped with six receptacles
that provided full time surge protection. Its battery
provided back-up power to three of the six receptacles.

The complainant said the family’s home computer and monitor
were plugged into two of the three receptacles with back-up
power while the computer printer and speakers were plugged
into two receptacles with only surge protection and no
back-up power. He added that the incident product has been
powered on continuously since it was plugged into the wall
outlet while the computer components plugged into it are
typically powered on daily from 7:00 a.m. until 11:00 p.m.
The unit has never been modified and no problems were ever

experienced with it until the incident date.

The incident occurred during the afternoon of November 13,
2004, Saturday. The weather that day was typically warm
and dry. The complainant said the home computer was turned
on at about 7:00 a.m. At 10:00 a.m., his 44-year-old wife
began working on the computer. Nothing unusual was
observed during this time. His wife is 5’4” in height and
in good health, with no mental or physical disabilities.
She does not smoke and was not taking any medications that
day. She is a college graduate and has taken post-graduate
courses. Theilr annual household income exceeds $35,000.
The complainant has owned two other back-up power supply

units previously and both he and his wife were
2



IDI #041201CWE5S008

knowledgeable of the hazards associated with these

products.

At approximately 1:00 p.m., the complainant’s wife was
sitting at the desk and working on the computer when she
smelled an odor of burning plastic. Further investigation
revealed smoke was coming from the incident back-up power
supply unit. The complainant said the unit’s circuit
breaker did not shut off power to it automatically and that
it continued to supply power to all components that were
plugged into it. The amount of smoke from the unit
increased until the complainant’s wife turned it off
manually. However, this amount was not sufficient enough

to activate the nearby smoke detector.

Although she subsequently unplugged all components
connected to the APS unit, the complainant’s wife left the
incident product plugged into its electrical outlet since
it was located behind a piece of furniture, making it
inaccessible. She immediately telephoned her husband and
reported the incident to him and at 1:20 p.m., he returned
home and unplugged the incident product from its electrical
outlet. He said the odor of burning plastic still lingered

in the room and the unit was still warm to the touch.

No injuries resulted from the incident and although no
visible damage was observed to the incident back-up power
supply unit, the complainant discontinued using it due to

the fire hazard it presented.

Shortly after, the complainant contacted the manufacturer’s

customer service department to inform them of the incident
3



IDI #041201CWE5008

and offer the return of the defective product to have the
problem investigated. He was not asking for any
compensation in return. However, the representative
responded by informing him the product was no longer under
warranty. They instructed him not to return the product
since they were not interested in it and asked if they

could sell him another unit instead.

Because the complianant feared that the defective unit would
have started a fire if his wife was not present when it began
to smoke, he reported the incident to the Commission in

an attempt to prevent other incidents from occurring.

On February 7, 2004, the complainant voluntarily turned
custody of the incident product and its battery over to
CPSC (refer to Exhibit 1 - Receipt for Samples and Exhibit
2 - Affidavit). The unit was shipped to the Sample Storage
Facility as an official sample (05-840-7248). However, its
battery was not shipped due to its lead content and the

hazard it presents.

Research of CPSC’s website revealed the manufacturer
previously conducted a recall of two different model back-
up power supply devices (CPSC Release #03-068) due to the
fire hazard they posed.

PRODUCT IDENT IFICATION:

The incident product was an APC 500 VA Back-UP5 Office 500
VA (refer to photo 3) power supply unit the complainant had
purchased new sometime in November of 2002, from his local

Alr Force Exchange for somewhere between $70-100. Its
4
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model number was BF500 while the serial number was
NB0042320470 (refer to photo 8). The manufacturer is
located at 132 Fairgrounds Road, W. Kingston, RI 02892.
Their customer service number in the USA is (800)800-4APC

and their web site is www.apcc.com.

An examination of the incident unit revealed no visible
damage to the unit. The product was dark gray in color and
was constructed of plastic (refer to photos 2). It
measured 17" long, 6” wide, and 2 %” tall. It was equipped
with a 1 %” long, 3-pronged plug that was labeled in part,
“"WELL SHIN WS-001 E115330 T-3/XXX.” This plug was attached
to a 70” long electrical cord that was labeled, “(UL)SJT
E90165 75°C VW-1 16AWGX3C SHIELDED WELL SHIN CSA TYPE SJT
60°c 16AWGX3C SHIELDED FT2 LL57855 {(refer to photo 4).”

A black power push switch was located on the top right of
the unit while a black push reset button was located above
it (refer to photo 5). Full time surge protection was
provided to the six grounded receptacles on the top panel
while back-up battery power was supplied to the three
receptacles on the left end. Battery light indicators were

located below these receptacles (refer to photo 6).

The bottom of the unit was labeled with the following
specifications: “Input: 120V~, 10A, 60Hz / Output, UPS
Outlets/350: 120V~, Z2.9A, 60Hz, 225W / Output, UPS
Outlets/500: 120V~, 4.2A, 60Hz, 325W / Output, Surge
Protected Outlets: 120V~, 10A, 60Hz / Total Output Current:
10A/XXX.” Caution statements were also noted here (refer
to photos 7, 9, 11). Labeling here also indicated that the

unit met FCC Reg. No. 1XHUSA-25571-XP-N standards and that
5



IDI #041201CWE5008

it was UL LISTED 42C2 / E95463 and CSA listed LR63938
(refer to photo 10).

A cover located on the bottom enclosed a compartment that
housed the unit’s lead battery. This cover was opened by
depressing its two tabs, then sliding the cover to the
right. A black (negative terminal) and red (positive
terminal) wire there supplied power to the unit when

connected to the battery (refer to photos 12-14).

Three ports were located on the back of the unit. These
allowed a phone, phone/fax/modem, and high speed line to be

connected here (refer to photo 15-16).

The lead battery measured 5 % in length, 1-13/16” wide,
and 4” in height. Its red colored labeling stated in part,
“Sealed Lead Battery. / CSB BATTERY CO., LTD. / HC 1221W /
MADE IN TAIWAN / Pb NONSPILILABLE /XXX.” The positive (+)
and negative (-) were located on the top while a CAUTICN

label was located on its side (refer to photos 17-19).

EXHIBITS:

1. Receipt for Samples (1 page).
2. Affidavit (1 page).
3. Photographs (19 photos taken by this investigator).



CONTACTS ID1# 041201CWES008

Complainant: Lynn Broome
303-A Signer Boulevard
Honolulu, HI 96818
Ph. 808-448-1063 (work)
Ph. 808-291-0662 (cell)

Interviewed at Air Force base: February 7, 2005
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EXHIBIT 1 - RECEIPT FOR SAMPLES IDI # 041201CWES008

1. AREA OFFICE ADDRESS
U.S. CONSUMER PRODUCT . ﬂog' (o'b?@ g’t‘{)e,g@. ule M*ﬁré’
donslulu, .

SAFETY COMMISSION a3

2. NAMELOQW |DL{W 3T OF INDlhv:)Eﬁ}l; 4&1’_507‘ 20»5_.
. FIRM NAME m A"" E-'—%%E[%’

IS Sipner BiVA. " Hevl Gt WA g

9. SAMPLES COLLECTED (Describe fully, List tot, scrial, model numbers end other positive [denvification)

v

~N

The tollowing samples were collected by the Consumer Product Safety Commission pursuant to Section 27(f) of the Consumer
Product Safely Act (15 U.S.C. 2078(f) and/or Section 11(b) of the Federal Hazardous Substances Act (15 U.S,C. 1270(b) and/or Sec-
tions 5(c) and (d) of the Flammable Fabrics Act (15 U.S.C. 11%{(c) and (d) and/or Section 7(4(c) of the Federat Food Drug and
Cosmetic Act (2] U.S.C. 874(e}) LAuthority for sample collections made in connection with the Poison Prevention Packaging Act of
1970 (15 U.S.C. 1471 el seq.)]), and receipt for said samples is hereby acknowledged. Sections clted are quoted on the reverse side of
this form.

(1) aPe batery lackup uith Eor conquitars
furtal nwunbo— NB 00U23 20470
Mdel' Back-ups ofAle L0VA- #BASDO

10. SAMPLES 11. SAMPLES WERE 12. ' COLLECTOR
8. AMOUNTy JECEIVED, A SAMPLE a. NAME L] e
&°0.00 [] Punchaseo ’O ¢ Hemq
. -
X sumple received) . b, SIGN, 3
i | BORROWED (To / l/]/
br reigrned)

CHEC FORM NO. 163 ) RECEIPT FOR SAMPLESR



EXHIBIT 2 - AFFIDAVIT IDI # 041201CWES008

AFFIDAVIT SAMPLE NO.
05-840- "LUF
STATE OF HAWATI COUNTY OF HONOLULU
Before me, DAVID G. CHENG , a duly authorized employee of the Consumer

Product Safety Commission, appropriately designated by the Chairman of said Commission
pursuant to provisions of the Consumer Product Safety Act (sec. 27 (b)(2), 86 Stat. 1228;
15 U.S.C. 2076 (b) (2), anﬁinéﬁé or_take ocaths, affirmations, and affidavits,
personally appeared \/ M in the county and State aforesaid, who,
being first duly sworn, deposes and says:

I aw Lym R o 303A- Sagrer BivA., Honolulu. th g
DR HNE alesul~ NEvemloer o W0 , I JUrchuscd a new
APC lorand Computer 0% lonckup vl Fom the local
Mn Fovte exchange at- ioBham AN Forre Blse n Hanay
I PuAd sonewhere between ¥ 76100 &~ He Lnit-

The laater ‘@R.Ckwp wik- Was wn gopAd condihan wrice i
installab il He nddent- date ol NUVenlou 13,
Wien — staried tv pyvduce swske and an odov o burnik
leghc{z_ wute my wite ured the eonguiter Hhal- Was Plutdes
into 1 |

ON Fefoian, 7, 2005, Inveckeprtor Chevg ook cstody ol
the wicidnt jaHely loackcup winl- a4 preseking hic
credenHals b0 vue. T Thve wii- was prvided to fim
-vmun{-ﬁrihf] avtd at Vo (kb and T understarld [ an,
herelny Nelivqutung all ughts o WSl and Awvership

ol Hus varHeny lackup wik and that - Wl nek be
netuned o owe. |

AFFIANT'S srw & iI%ﬁ
: CONLt e ]

FIRM (Nant % a%si include ZIP’ Code)
%A— <igner BIVA.
i plulu, QRI1Y

Subscribed and sworn before me at “ OHD{U’M , HAWAII
(City and State)
7th

day of ~eloyUary |, 200s.
~

~ [keng

(Exployee 5 Signature)
EMPLOYEE OF THE CONSUMER PRODUCT SAFETY COMMISSION ACTING IN ACCORDANCE WITH AUTHORITY
GRANTED IN THE ABOVE STATED DECLARATION.

this

CPSC FORM NO. 158



EXHIBIT 3- PHOTOGRAPHS IDI # 041201CWES008
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Photo 1: Incident compute back-
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Photo 2: Top view of unit.



EXHIBIT 3- PHOTOGRAPHS IDI# 041201CWES008
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EXHIBIT 3- PHOTOGRAPHS IDI# 041201CWES008

Buiding
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. ; : ; e
Photo 6: The unit was equipped with six surge-protected receptacles. The back-up battery
supplied power to three of these.



EXHIBIT 3- PHOTOGRAPHS IDI# 041201CWES008

It

Photo 8: The umit's model was BF500 and its serial number was NB0042320470.
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EXHIBIT 3 - PHOTOGRAPHS IDI# 041201CWES008
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hoto 10: The unit was listed with UL, CSA, and the FCC standards.



EXHIBIT 3- PHOTOGRAPHS IDI# 041201CWES008
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ON labeling on bottom

Photo 12: aery compartment cover.



EXHIBIT 3- PHOTOGRAPHS IDI# 041201CWES008
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Photo 13: Battery compartment was opened by depressing two plastic tabs and sliding cover to
the right.



EXHIBIT 3- PHOTOGRAPHS

IDI# 041201CWES008
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Photo 14: A red colored wire connecte'd't the battery’s positive terminal while the black wire
comnected to the negative terminal.
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Photo 15: Back side of unit.



EXHIBIT 3- PHOTOGRAPHS IDI# 041201CWES008
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Photo 17: Front side labeling of lead battery.
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Photo 19: Top of battery with female terminal ports.
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*'May 20, 2005

Ann DeTemple SENT VIA FEDEX
Director

United States Consumer Product Safety Commission

National Injury Information Clcaringhouse

4330 East West Highway

Room 504

Bethesda, Maryland 20814

RE:  041201CWEGEE /
5C0P

Dcar Ms. DeTemple:

Thank you for your lctter dated April 15, 2005 regarding the abovc referenced incident (“Claim’™)
allegedly involving onc of our products. We have read the report in detail and despite the indication in
the documents accompanying the Claim that the customer contacted APC, we have not, to the best of our
knowledge, receive any claims or information related to such Claim. Absent revicew of the unit we
cannot, at this time, evaluate the basis of the Claim or provide any potential root cause analysis.
However, from a review of the materials provided by you, it appears, at this time, (hat the unit functioned
in accordance with its specifications.

We appreciate the Consumer Products Safety Commission contacting us regarding this matter.
Please contact us immediately if therc are any further developments in this case. If therc is anything else
we can do. please do not hesitate to contact me directly at (401) 789-5735 x22855.

Once again, thank you for your letter.
//;f
Vervir ;_l/;,/,-fo urs,

=7 Peter Wexler
// Associate General Counsel
American Power Conversion Corporation

Amenican Power Gonversion Corparation

PO Box 278 Cali 401 789 5735
132 Fairgrounts Road Fax 401 789 3710
West Kingsion, Rt (842 Visit wwi.apcc.com

APC s an oqual appurtamly seyes wbit! ve s wark'once vivesty
ARG quaily syslom s 150 9002 cereied.



Doc No: 104B0412A Issue: 9 11/26/2004
11/24/2004 05:07:03

Name = Lynn Broome
Address = 303A Signer Bivd

City =Honolulu
State = Hawaii
Zip = 96818

Email = Ibroome@hawaii.ir.com
Telephone = 808 291-0662

Name of Victim = Lynn Broome
Victim's Address = 303A Signer Blvd
Victim's City = Honolulu

Victim's State = Hawaii

Victim's Zip = 96818

Victim's Telephone = 808 291-0662

Incident Description: While working on our home computer, smoke started coming out of the back-up power supply
the computer was plugged into. The

smoke continued to increase until the unit was manually turned off. The unit continued to supply power to all
connected equipment, and

its circuit breaker did not trip. Once the unit was tumed off, the smoke disapated. |t is likely that a fire would have
ensued had no one

been at the computer and noticed smoke pouring out of the unit, then quickly shut down the the unit. None of the
equipment plugged into

the back-up power supply malfunctioned to cause the unit to overheat.

Victim's age at time of incident = 44

Victim's sex = Male

Date of incident = 13 Nov 04

Product involved = 500 VA Back-up Power Supply

Product brand name/manufacturer = APC

Place where manufactured (City and State or Country) = Laguna, Philippines

Product involved still available = Yes

Product model and serial number, manufacture date = Back-UPS Office 500 VA, BF500, S/N NB0042320470
Date product purchased = nOV 2002

Name Release = Release name to manufacturer only



104B0412A

If you have any changes, additions, or comments you wish to
make concerning your attached report, please make them in the space
below.

I wn’icoof;wf APL ﬂuﬁému\ Servitg ad oﬂ&w/ 7 r’w“if/-f 7{4 ;mﬂL A |
-%Lm 50 %o/ could inveﬂ[;j‘ﬂé the /Jr/;}auo (i %g/ /w}/ .?én He ;A}f»fa ) The
woert b ih.‘}eréﬁﬁ/ " "y ar%?r', APL has pw//‘,/ sher models Hair
back-up powrr su //;'45, The faidare oA my unrt conld adpets ALl recil

M- ne ”’”"7‘

I confirm that the information in the attached report (including any
changes, additions, or comments | have made) is accurate to the best
of my knowledge and belief.

ﬁm«wuc‘) Bipoe | b Do 24

Sighature Date
;-
L_—’ i request that you do not release my name.
/ You may release my name to the manufacturer but | request that
D you not release it to the general public.

[:‘ You may release my name to the manufacturer and to the public.






Doc No: 107B0682A Issue: 9 11/27/2007
11/24/2007 15:59:08 )

Name 5 b)(6)
Addres %
gtity = g : Bliippy, . %

ate = Texas iy . D4,
Zip = 77491 I /9 Y
Email = b)&) p& s RSV
Telephgt | A g T A i'
Name qf y ” he .
Victim's’ , TRENGIEY . .
Victim's City = Katy - "%
Victim's State = Texas e

Vietim's Zip = 77491
Victim's Telephone =(b)(®)

Incident Description = | smelled a strong sulfur in my office. In searching for the source of the smell, | discovered the
product was very hot and making a sizzling sound. Afraid that it might explode, | unplugged the product and
prepared to carry it outside. The bottom of the product was so hot, it burned my hand. |then used hotpads to lift
and carry the product to our back porch, When | opened the battery compartment, | discovered they were extremely
hot and the cases were swollen and gas seemed to be coming out of them. | feel | was lucky | was home when the
product decided to fail, also that it didnt melt the carpet under the UPS. | assume something went wrong with the
charging circuit, and am disappointed the charger doesn't seem to have any sort of thermal protection. Finally, |
only had two LCD monitars connected to this product, so | know it was not overloaded.

Pictures of the batteries, once cooled and removed, are here: http://www.flickr.com/photos/21229337@N06/

Victim's age at time of incident = 41

Victim's sex = female

Date of incident = 10/2/2007

Product involved = Back up power supply for a computer

Product brand name/manufacturer = APC (American Power Conversion)
Manufacturer street address = 132 Fairgrounds Road, W. Kingston, R] 02892
Place where manufactured (City and State or Country) = unknown

Product involved still available = yes

Product model and serial number, manufacture date = Model: BP1100, Serial: QB0415211263
Date product purchased = unknown

Name Release = Release name to manufacturer only
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Vietim's:



APC|MGCED

Crincal Power and Cooling Services

April 23, 2008

YIA E-Maijl
.Pamela McDonald

Lead, Technical Information Specialist

United States Consumer Product Safety Commission
National Injury Information Clearinghouse

4330 East West Highway

Room 502

Bethesda, Maryland 20814

RE: 107B0682A

Dear Ms. McDonald:

Thank you for your letter dated February 29, 2008 regarding the above referenced incident
(“Claim”) involving one of our products. We have read the report in detail and carefully
reviewed our records. Mr. Sembroski did contact American Power Conversion Corporation’s
(“APC”) customer support hotline which allowed APC to evaluate the basis of the Claim and
provide potential root cause analysis. Afier a review of the unit, APC determined that the
swelling of the batteries had reached the end of their life and were in need of replacement. A
replacement product was then sent to Mr. Sembroski.

We appreciate the Consumer Products Safety Commission contacting us regarding these matters.
Please contact us immediately if there are any further developments in this claim. If there is
anything else we can do, please do not hesitate to contact me directly at (401) 789-5735 x2902.

Once again, thank you for your letter.

Very truly yours,

f Paula Eteele

Senior Legal Counsel
American Power Conversion Corporation

company
S nen:gr
Mc

APC-MGE i an equdl oponrianiity maiows which valugy wirkloice diversity APG-MBES quality and ervennmantsl systam 1s 150 S001 24 SO 14001 eantifisd
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changes, ad!

= “'btgnature

| | trequestthatyou do not release my name. .

se itto the-general public L e

| Youmayrelease my name to the manufacturer and to the public.







Pulley, Autumn S U>i33,

Fram: Pucciareli. Eilen M

Sent. Thursday, January 30, 2003 8:41 AM

To: : Emerging Hazards, Hazard; Intemet Incident Reports; Clearinghouse

Cc: . Cohn, Murray 3. :

Subject: Internet Form Complaint - Doc #10310440

1/30/03 2:04.44 AM
_ [T | f(

Name = =~ ‘ R/PR !

Address TR

State = OR pA made i

Zip = gz30a ONDEYS aached

Emailj o a‘m;/ﬂ%’_

Telaph *m bag "ot ¢

Name 6T Victim = furthey Potice SQuesied

Victim's Address =
Victim's City =
Viclim's State =
Viclim's Zip =
Victim's Telephone =

incident Description: | believe the recall just issued for two spacific APC

madels may be more widespread among other models
as well. See texl below.

John,

Thanks for your reply. The model number is SUZOONET
and the serial number is NSS750000412. | am the
original owner. The unil is used in my home, has

plenty of ventilation and is on a wooden base on the
floor. Regardless of whether you find the UPS is under
“warranty” | believa that any product should be
warrznled indefinitely against burning your house
down! Perhaps the Consumer Product Safely
Commission

should also be notified that this model too has the
potential to catch fire as well. My feeling is that as

the batteries start lo get old the unit attempts to
overcharge them. There obviously is no thermai
protection in the UPS otherwise it would have shutdown
due to the extremely high temperature inside.

Regards,
Chris Taylor

--- esupport@apc.com wrote:

> Recently you requested personal assistance from our
> on-line Support

> Cenler. Below is a summary of your request and our
> response.

) .
> We will assume your issue has been resolved if we
do

> not hear from you

> within 7 days.

> Thank you far allowing us to be of service to you.

>



> You may also update this question by replying la

> this message. Because

> your reply wilt be automatically processed, you MUST
> enler your reply

> in the space below. TEXT ENTERED INTQO ANY
QTHER PART

> OF THIS MESSAGE

> WILL BE DISCARDED.

> [===> Please enter your reply below this line. <===

>

> [===> Please be sure that your reply does not go

> beyond this line. <===

>

> If your issue remains unresolved, please update this
> question at

>
http://nam-en.apc.com/cgi-bin/nam_en.cfg/php/enduser
facct login.php?p_userid=ctaylor _1@yahoo.com&p_ne
xt_page=myq_upd.php&p_refno=030117-0005238p_cr
eated=1042787880

>

>

> Subject

>

> UPS pverheating
>
>

> Discussion Thread
>

> Response (John Erikson) - 01/17/2003 11:24 AM

> Dear Chris;

>

> Thank you for your inquiry. What is the environment
> like where your unit is located? Is it temperature

> controlled? Alse, do you have the serial number,

> and model number for that unit, and we can
determine

> if il is under warranty?
> b)(6}

> Customy . . - 01/17/2003 02:18 AM
> | have a SmarfUPS 700 that on two occasions has

> overheated to the point of severly distorting the

> batteries and releasing a chemical smell. The first

> time it happened ! replaced the balteries thinking

> it was Just a bad battery. It again occurred about

> 12 months later. Fortunately | was at home at the

> time because it happened rather suddenly and the

> case became too hot to touch. Neither time was the

> unit in use when this happened. | have since

> discontinued using it. | just noliced that you had a

> recall on some cther models. | think you may have a

> problem with this model as well. | will be glad to

> send 1t to you for evaiuation.

> [BYE) |

> .J

>

> Quastion Reference #030117-000523
>

- b){6
> Category: o)
> Contact Informat




> Date Created: 01/17/2003 02:18 AM
> Lasl Updated: 01/17/2003 11:24 AM
> Status: Waiting

> Serial:

> Software:

> Version:

> Operafing System:

>

>

>

> John Eriksan

> APC Customer Solutions Team Representative

>

> How are we doing? Please take a moment fo fill out a
> quick survey. The survey is localed at the

> following URL:

>
http://surveys.apcc.comiwilp0056897/ctl.asp?i=9&conc
e=WK&conme=W&open=qs

>

>

Victim's age at time of incident =

Victim's sex = Male

Date of incident = 12-15-2002

Product invelved = APC SU700NET (Computer UPS)
Product brand name/manufacturer = APC

Place where manufactured (City and State) = Phillipines
Product involved still available = Yes

Product model and serial number = Ser#: NS9750000412
Date product purchased = 19987

Name Release = Do not release name




IZ you have any changes, additicns, cr coxaents you wish ka
nake concerning your ‘attached repoxt, plaase make thex in the
space helaw.
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T confirm that the informaticn in the attached regart
(including any changes, additions, or cosments I bava made) is
accurate ta Tha best of ay knaowledge and balief.

l/z;/ﬂj

Datx

I request that you dog not release my name.

You may Telease my name to the mancfacturar bhut
I raquest that you not release i& te the general
public.

RIANIE

Yau may releass my name t3 thea manufacturas and ta
the public.

Lo 0YyD ﬁ
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Ann DeTemple SENT VIA FEDEX
Director

United States Consumer Product Safety Commission

National Injury Information Clearinghouse

4330 East West Highway

Room 504

Bethesda, Maryland 20814

RE: 030129CCN0301, /?(o 216 ol April 11,2003
HO310215A. -
C0325001A, [10310361A, 10310440

Dear Ms. DeTemple:

Thank you for your letter daled March 31, 2003 regarding the above referenced incidents
allegedly involving our products. In regards to Claims #030129CCNO0301 and #C0325001 A, we
have been notificd by the customers of the incidents and our respective insurance companies are
conducting formal investigations. With regard to Claim #110310215A, it is our understanding
that this issue has been resolved to the customer’s satisfaction. Finally, we have not, to the best
of our knowledge, receive any claims or information related to Claims #1031312A, #H0310361A
and #10310440.

American Power Conversion Corporation takes the desipn and manufacture of its products
cxtremely seriously. We appreciate the Consumer Products Safely Commission contacting us regarding
this matter. If there is anything ¢lsc we can do, please do not hesitalc to contact me directly at (401) 789-
5735 x2255.

Once again, thank you for your letter.

Very #ifly yours,

cter, Wexler
Senior Counsel
American Power Conversion Corporation

Ameriran Puwer Conversion Comoration

PO Box 278 Cafl D1 789 5735
132 Fairgronnds Road Fax 401 7893710
West Kingston, R 02092 Visit www.apce.com

APC is ar =C.ar 0pportunity emplaver which values workivrce dnsisity
AFCs qualdy system 3 150 3002 cetiad.
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Hi Tedd, | was gven your name to follow up with regarding requesr:ng mforma fon relahng to

camplaints an the APC ( American Power Conversion) Back-UPS product Oursignited causing

a fire. - T~ (/(

The model we have is 8K350. { [

Thanks Tim J

Tk T s s/

email: lacques@hannaford.com ‘SSU E 3 5
Tim Jacque

7 Heritagn Lane MAY 8 2002

Windham, ME 04062
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Hannaford Bros. Co. TO: TS

P.O. Box 1000

Portland, ME 04104 FROM: Tim Jacques
(207) 883-2911

DATE: Monday, May 06, 2002 2:25:28 PM

PAGES: 02 including cover sheet

Notes:

Attention Todd Stevenzon

This facsimile transmission may contain proprietary and/cr privileged information that is intended only far the use of the
individual(s) named on the transmissian sheet If you are not the intended recipient, you are hereby notified that any
diselosure, copying, distribution, or the taking of any action in rcliance on the contents of this facsimile transmission is
strictly prohibited If you have received this commumication in error, please immediately notify the sending party by
telephone and retun the original message to the sender via U.S. Postal Service at the address identified above.

MAY-06-2002 14:43 S4%

P.81



U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, DC 20207

Tel: 301-504-0785X1239
Fax: 301-504-0127
Email: tstevenson @cpsc.gov

Todd A. Stevenson
Depuly Secretary and
Freedom of Information Officer
Otfice of the Secrelary
May 7, 2002

Mr. Tim Jacques
7 Heritage Lane
Windham, ME 04062

Freedom of Information Act Request Number : S-2002050034
Consumer Product Incident Report Number : C0255005 (American Power Conversion)

Dear Mr. Jacques:

Thank you for your recent letter to the U.S. Consumer Product Safety Commission
(CPSC). We have assigned two tracking numbers, because your letter requests information from
the CPSC and also reports an incident or complains about a product. Refer to those numbers if
you need to contact us. As to the FOIA request, be assured that every effort is being made to
process your request as promptly as possible and the records you requested which can be
released will be made available to you at the earliest possible date.

Regarding your complaint or reported incident, our staff will review the information you
provided and add it to the CPSC databases or the appropriate agency project file. This type of
information allows us to focus on cases that pose the greatest degree of risk to consumers. In
determining whether to take action, the Commission considers a number of factors including the
likelihood of injury, the nature and degree of injury, and whether action by the Commission can
correct the problem.

Our staff will contact you if we need additional information. The Commission
appreciates the interest you have shown in helping us to reduce the unreasonable risk of injury
from consumer products.

Sincerely,

/ r—aéﬂr(— S%
Todd A. Stevenson

CPSC Hotline: 1-800-638-CPSC{2772) % CPSC's Web Site: hitp:/fwww.cpsc.gov
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If you have any changes, additions, or comments ycu wish to
make concerning your attached report, please make them in the

space below.

I confirm that the information in the attached report

(including any changes, additions

or comments I have made) 1is

accurate to the best of my knowledge and belief.

/:}.\A ) G/ foee T

Signaﬁ/re/ e Day_/e /

)

[:] I request that you do not release my name.

[:] You may release my name to
that you not release it to

You may release my name to
public.

the manufacturer but I request
the general public.

the manufacturer and to the
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CONSUMER PRODUCT INCIDENT REPORT Region : EASTERN
1. NAME OF RESPONDENT (HOME) (WQRﬁ m"
3. STREET ADDRES: 4. CITY STATE Z1P CODE
b Hunts Valley MD 21030

4a. E-MAIL ADDRESS: not given

5. DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES
Computer was plugged into a battery-power box when consumer noticed a
strange odor which she thought was coming from her halogen light fixture, so

-cont-
6. DATE 7.IF INJURY OR NEAR MISS OBTAIN AGE/SEX 8. IF VICTIM DIFFERENT FROM
OF 0 Y/N cﬁ, ' RESPONDENT, PROVIDE NAME
INCIDENTS AND DESCRIBE INJURY: mﬂﬂmﬂmmmm 11 one
9/19/2000 none xﬁ% RELATIONSHIP
COMMENT
WWWED" none
o exgmonsronte B
9. DESCRIPTION OF PRODUCT L Revislons é&. BRAND NAME
computer battery box (voltage unknown )ZpownerredomwY —FEFES - UPS pro

11. MFR/DISTRIBUTOR NAME, ADDR. & PHONZ |12. MODEL, SERIAL NUMBERS

American Power Conversion M# 420 PNP

132 Fairgrounds Road ISSUE 53

West Kingston, RI 02892 7&3 DEALER’S NAME, ADDRESS & PHONE
800-800-4272 - unknown

Dellware

5700 East Port - oo SO

Richmond, VA 23231 SEP 26 Z000

14. WAS THE PRODUCT DAMAGED, REPAIRED OR|15. PRODUCT PURCHASED NEW x USED
MODIFIED? YES NO x IF YES, BEFORE|[DATE PURCHASED 5/24/1996 AGE 4yrs,4mo
OR. AFTER THE INCIDENT? DESCRIBE: '

16. DOES PRODUCT HAVE WARNING LABELS?
IF SO, NOTE: none

17. HAVE YOU CONTACTED THE 18. IS THE PRODUCT STILL 19. MAY WE
MANUFACTURER? YES x NO AVAILABLE? YES x NO USE YOUR NAME
IF NOT, DO YOU PLAN TO CONTACT|IF NOT, ITS DISPOSITION WITH THIS
THEM? REPORT?

YES x NO

FOR ADMINISTRATION USE

20. DATE RECEIVED 21. RECEIVED BY (NAME & OFFICE) 22 . DOCUMENT NO.
08/21/2000 tsm/HL HO090235A
23. FOLLOW-UP ACTION 24 . PRODUCT CODE (S)
4068
25. DISTRIBUTION ‘ z6. ENDORSER’S NAME & TITLE
SLT 09/25/2000

CPSC FORM 175 (08/1998) OMB 3041-0029




CONSUMER PRODUCT INCIDENT REPORT H0090235A

Narrative Continued

sae turned light fixture off, however the odor did not subside.

Consumer awoke to the same odor around 2:00am and unplugged everything in

her room where the computer was located. The fumes disappeared one hour
later.

(Next Day) Consumer contacted manufactarer’s rep. (name unknown) and
explained incident. Rep. took a report and told consumer to ventilate the

area, handle product with rubber gloves, place it in a strong hefty bag, use
baking soda to neutralize the sulphuric acid fumes and place bag in an area
outside of the house. Rep. also offer=d to send consumer a manufacturer’s
data safety sheet and a new, replacement battery. Consumer followed rep.’'s
instructions and odor disappeared.

Battery’s UL listing unknown.

Distributor phone #: 800-624-9897

CPSC Source: L/S GOVT




HO0S90235A

If you have any changes, additions, or comments you wish to
make concerning your attached report, please make them in the
space below.

3. Street Address: 44 Iron Mill Garth 4. City: Hunt Valley

5. Describe Incident or Hazard: ..... The fumes disappeared one hour later. (Next Day)
Consumer determined which office machine was causing the odor by sniffing each one. The
“rotten egg” smell was still slightly emanating from the product 9 hours after being

unplugged. .. .....

7. If Injury or Near Miss Obtain Age/Sex: Age 55 Female. Moderate sinus infection started
after the first day. Felt fatigued and weak. Took several weeks with medical treatment to
completely feel strong again.

I confirm that the information in the attached report
(including any changes, additions, or comments I have made) is
accurate to the best of my knowledge and belief.

OLebizs 36,2000

Date

+-—+
| I request that you do not release my name.

- - You may release my name to the manufacturer but
4 I request that you not release it to the general
+-- public.

+- -+
|| You may release my name to the manufacturer and to
+- -+ the public.



