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AL Central/ 
Southern 
Alabama 

AA 73-280 PrimeHealth 
of Alabama, 
Inc. 

Michelle 
Calagaz 

ACCT 
EXEC. 

(334)380-
3236 

(334)380-
5145 

Mcalagaz@a
ol.com 

1400 
University 
Blvd S Mobile 
AL  36609 

AL Birmingham/
Other areas 

DF 73-349 The Oath Julie S. 
Muller 

ACCT 
SVC 
REP 

(205)968-
2277 

(205)968-
1159 

mullej@ 
theoathofalab
ama.com 

Two Perimeter 
Pk S Ste 200W 
Birmingham 
AL  35243 

AZ Most of 
Arizona 

A3 73-105 PacifiCare 
Health Plans

Joy Fisher ACCT. 
MGR. 

(602)681-
7540  

(602)244-
2702 

Joy.fisher.phs
.com 

410 N. 44th 
ST. 
AZ70-025 
Phoenix AZ 
85008 

AZ Maricopa/ 
Pima/ 
Other AZ 
counties 

A7 73-283 Health Net 
of Arizona, 
Inc. 

Dawn 
Parker 

ACCT. 
MGR 

(520)528-
7523 

(520)528-
7562 

Dawn.sparker
@az.health.n
et 

930 N Finance 
Cntr Dr 
Tucson AZ 
85710-1362 

AZ Phoenix/ 
Tucson areas 

WQ 73-778 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

930 Harvest Dr 
U40A Blue 
Bell PA  
19422 

CA Southern 
California 
area 

2X 73-778 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

930 Harvest Dr 
U40A Blue 
Bell PA  
19422 

CA Northern 
California 

59 73-003 Kaiser 
Foundation 
Health Plan, 
Inc., 
California 
Division 

Angie 
Oliverez 

(626)405-
2532 

(626)405-
5960 

Angeline.m.o
livarez@kp.o
rg 

3849 Murphy 
Canyon Rd 3rd 
Floor 
San Diego, CA 
92123 

CA Northern 
California 

5Z 73-780 Western 
Health 
Advantage 

Gladys O. 
Stone 

 ACCT 
MGR 

(916)568-
1338 

(916)563-
2283 

g.stone@ 
westernhealth
.com 

1331 Garden 
Hwy Ste 100 
Sacramento 
CA  95833 

CA Southern 
California 

62 73-003 Kaiser 
Foundation 
Health Plan, 
Inc., 
California 
Division 

Angie 
Oliverez 

(626)405-
2532 

(626)405-
5960 

Angeline.m.o
livarez@kp.o
rg 

3849 Murphy 
Canyon Rd 3rd 
Floor 
San Diego, CA 
92123 

CA Southern 
California 

6Q 73-796 UNIVERSAL 
CARE 

Susan 
Bockelman 

(567)427-
6710 

(562)981-
4030 

sbockelman
@universalca
re.com 

1600 E Hill St 
Signal Hill CA 
 90806 

CA Northern/ 
Southern 
California 

9T 73-402 CIGNA 
HealthCare 
of California

Cynthia 
Clinton 

CLIENT 
MGR 

(714)428-
5860 

(714)428-
5871 

cynthia. 
clinton@ 
cigna.com 

Orange Co 
Sales 319 1251 
East Dyer Rd 
Ste 110 Santa 
Ana CA  
92705 

CA LA/Orange/ 
San 
Bernardino 
Counties 

C4 73-269 UHP 
Healthcare 

Jennifer L. 
Spalding 

SR/VP (310)674-
3862 

(310)671-
3465 
x3336 

jlspalding@ 
compuserve. 
com 

3405 W 
Imperial Hwy 
Inglewood CA 
 90303 
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CA Most of 
California 

CY 73-105 PacifiCare 
Health Plans

Maryjo 
Fouche 

ACCT. 
MGR. 

(714)226-
3575 

(714)226-
3689 

mary.fouche
@phs.com 

5995 Plaza Dr 
MS CY20-356 
Cypress CA  
90630 

CA Most of 
California 

LB 73-159 Health Net Sue Girardi MKT 
REP 

(562)424-
9615 

(562)490-
4337 

sue.k.girardi
@healthnet. 
com 

2525 Cherry 
Ave. Ste 160 
Signal Hill CA 
 90806 

CA Most of 
California 

M5 73-517 Blue Cross- 
HMO 

Debbie 
Miller 

MGR (818)703-
2568 

(818)703-
3987 

debbie.miller
@wellpoint. 
com 

21555 Oxnard 
St Woodland 
Hills CA  
91367 

CA Most of 
California 

SJ 73-574 Blue Shield 
of California 
Access+ 

George 
Bustamante 

SUP. (415)229-
6255 

(415)229-
5340 

george.busta
mante@blues
hieldca.com 

50 Beale St 
San Francisco 
CA  94105 

CO Denver/ 
Colorado 
Springs areas 

65 73-019 Kaiser 
Foundation 
Health Plan 
of Colorado

Larry 
Shaeffer 

SR 
ACCT 
EXEC 

(303)338-
3755 

(303)338-
3715 

larry.r. 
shaeffer@kp.
org 

2500 S Havana 
St Aurora Co  
80014 

CO Denver/ 
Pueblo/ 
Col.Sprgs/ 
FtColins/ 
LaPlata 

D6 73-049 PacifiCare 
of Colorado, 
Inc. 

Andrea 
Kelly-Ortiz 

(719) 
548-1824

(719)522-
7045 

andrea.kelly
@phs.com 

5755 Mark 
Dabling Blvd 
CO 82-203 
colorado 
Springs, CO 
47045 

CO Most of 
Colorado 

XJ 73-027 The Rocky 
Mountain 
Health 
Maintenance 
Organiza-
tion 

Cindy 
Chapman 

ACCT 
EXEC 

(970)244-
7880 

(970)244-
7849 

cchapman@ 
rmhmo.org 

2775 
Crossroads 
Blvd Grand 
Junction Co  
81506 

CT Northern 
Connecticut 

DJ 73-437 Health New 
England 

Laura Syron ACCT 
EXEC 

(413)736-
1850 

(413)787-
4000 

lsyron@ 
hne.com 

One Monarch 
Pl Ste 1500 
Springfield 
MA  01144 

CT All of 
Connecticut 

DP 73-140 Health Net, 
Inc. 

Lisa Geffert (203)225-
4093 

(203)225-
8507 

lgeffert@phs
healthplans. 
com 

One Far Mill 
Crossing 
Shelton Ct  
06484 

CT All of 
Connecticut 

TE 73-599 Connecti-
Care, Inc. 

Elsie Brown ENRO-
LLMENT 
SPEC 

(860)409-
8991 

(800)333-
1733 

ebrown@ 
connecticare.
com 

30 Batterson 
Pk Rd 
Farmington 
CT  06032 

DC Washington, 
DC area 

2G 73-718 CareFirst 
BlueChoice 

Mary 
Davenport 

SALES 
ASSIST
ANT 

(410)998-
6917 

(410)998-
7614 

Mary.davenp
ort@carefirst.
com 

10455 Mill 
Run Cir. 
Owings Mill 
MD  21117 

DC Washington, 
DC area 

E3 73-047 Kaiser 
Foundation 
Health Plan 
of the Mid-
Atlantic 
States, Inc. 

Esther 
Manning 

MKTG 
COMM 
COORD

(301)816-
6182 

(301)816-
6612 

Esther.r. 
manning@kp.
org 

2101 East 
Jefferson St 
PO Box 6611 
Rockville MD 
 20849 

DC Washington, 
DC area 

JN 73-052 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

930 Harvest Dr 
U40A Blue 
Bell PA  
19422 
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DC Washington, 
DC area 

JP 73-100 M.D. IPA:  
The Quality 
Care Health 
Plan 

Nancy Cross ACCT. 
MGR 

(410)869-
7583 

(410)869-
4700 

ncross@ 
mamsi.com 

2 W Rolling 
Crossroads No 
11 Baltimore 
MD  21228 

FL South Florida 3N 73-421 Vista 
Healthplan 

Barbara 
Sampson 

(954)961-
4471 

(954)962-
3008 
x6031 

bsampson@ 
hipusa.com 

300 South Pk 
Rd Hollywood 
FL  33021 

FL Broward/ 
Dade/ 
Palm Beach 
Counties 

4A 73-795 Total Health 
Choice 

Constance 
Scriver 

ACCT. 
MGR 

(305)408-
5710 

(305)408-
5722 

slaga@msn. 
com 

N.Kendall Dr. 
& SW 137th 
Ave PO Box 
830010 Miami 
FL  33283-
0010 

FL Southern 
Florida 

5E 73-683 Foundation 
Health, A 
Florida 
Health Plan 

Berta 
Havens 

COMPL 
ANA. 

(954)845-
9179 

(954)858-
3681 

Berta.havens
@fhfl.com 

1340 Concord 
Terrace 
Sunrise FL  
33323 

FL Tallahassee 
area 

EA 73-197 Capital 
Health Plan 

Nancy 
Carter 

(850)383-
3590 

(850)383-
3402 

ncc@mail. 
capitalhealthp
lan.com 

PO Box 15349 
Tallahassee FL 
 32317 

FL South Florida EE 73-278 Humana 
Medical 
Plan, Inc. 

Sandrea 
Silvera 

(305)626-
5717 

(305)626-
5196 

ssilvera1@ 
humana.com 

3400 Lakeside 
Dr Miramar 
FL  33027 

FL Broward/ 
Dade/ 
Palm Beach 
Counties 

EM 73-126 AV MED 
Health Plan 

Lourdes 
Sovedia 

ACCT 
SVC 
REP 

(301)671-
6120 

(305)671-
6171 

Lourdes.sove
dia@avmed.o
rg 

9500 S 
Dadeland Blvd 
Ste 520 Miami 
FL  33156 

GA Atlanta, 
Athens and 
Augusta areas 

2U 73-778 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

1425 Union 
Meeting Rd 
Blue Bell PA  
19422 

GA Atlanta area F8 73-321 Kaiser 
Foundation 
Health Plan 
of Georgia, 
Inc. 

Brenda 
Shaw 

ACCT 
SVC. 
COORD

(404)364-
4794 

(404)504-
5530 

brenda.shaw
@kp.org 

3495 Piedmont 
Rd NE Atlanta 
GA  30305-
1736 

GU Guam/ 
N. Mariana 
Islands/ 
Palau 

JK 73-776 PacifiCare 
Health 
Insurance 
Company 
Micronesia 

Cindy 
Fetherman 

(671)646-
6923 

(671)646-
6956  
x 7191 

Cindy.fether
man@ 
phs.com 

231 S.  Marine 
Dr Tamuning 
GU  96911 

HI Islands of 
Hawaii/ 
Maui/Oahu/K
auai 

63 73-005 Kaiser 
Foundation 
Health Plan, 
Inc., Hawaii 
Region 

Alana 
Deppe-
Mariota 

ACCT 
SVC 
MGR 

(808)597-
5304 

(808)597-
5257 

alana.deppe-
mariota@kp.
org 

711 Kapiolani 
Blvd, 4th floor 
Honolulu HI  
96813 

HI All of Hawaii 87 73-010 Hawaii 
Medical 
Service 
Association 
Plan 

Jason Chang ACCT 
EXEC 

(808)948-
5979 

(808)948-
5253 

jason_chang
@hmsa.com 

818 
Keeaumoku St 
Honolulu HI  
96814 

IA Central/ 
Eastern Iowa 

3Q 73-654 SecureCare 
of Iowa 

Melissa 
Goodwin-
Bell 

ACCT 
MGR 

(515)331-
7848 

(515)727-
6761 

Mgoodwin-
bell@ 
securecareof 
iowa.com 

11141 Aurora 
Ave Des 
Moines IA  
50322 
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IA Des Moines/ 
Central Iowa/ 
Waterloo 

SV 73-186 Coventry 
Health Care 
of Iowa, Inc.

Renae 
Johanningm
eier 

(515)223-
0097 

(515) 
225-1234 

rjohanningme
ier@ 
cvty.com 

4600 Westown 
Pkwy Ste 200 
West Des 
Moines IA  
50266-1099 

IA Central/ 
Eastern Iowa 

YH 73-661 John Deere 
Health Plan, 
Inc. 

Eric Ekstam SR 
ACCT 
REP 

(563)359-
1665 

(563)344-
4550 

ekstamericj@ 
johndeere. 
com 

1300 River Dr 
Ste 200 
Moline IL  
61265 

ID Kootenai and 
Latah 

VR 73-012 Group 
Health 
Cooperative 
of Puget 
Sound 

Deborah 
Hammer 

MGR 
CONT-
RACTS 
ADMIN

(206)448-
4271 

(206)448-
4153 

Hammer.d@ 
ghc.org 

521 Wall St.  
Seattle, WA  
98121 

IL Chicago area 17 73-029 UNICARE 
HMO 

Nancy 
Yourell 

PROJ 
MGR 

(312)234-
7008 

(312)234-
7664 

Nancy.yourell
@ wellpoint. 
com 

233 S Wacker 
Dr 39 fl 
Chicago IL  
60606 

IL Chicago area 75 73-025 Humana 
Health Plan, 
Inc. - 
Chicago 

Sara Darki (312)441-
5043 

(312)441-
5514 

sdarki@ 
humana.com 

30 South 
Wacker Ste 
3200 Chicago 
IL  60606 

IL Chicago area 76 73-026 Union 
Health 
Service 

Jill M. Rock MKTG 
DIR 

(312)829-
8241 

(312)829-
4224 
x222 

uhsjrock@aol
.com 

1634 West 
Polk St 
Chicago IL  
60612 

IL Southwest 
Illinois 

7M 73-756 Mercy 
Health Plans 
of Missouri 
(Premier 
Health Plans 
in SW 
Missouri) 

Patti Wahl (314)214-
8101 

(314)214-
8124 

pwahl@mhp.
smhs.com 

40 Corporate 
Cntr 425 South 
Woods Mill 
Rd St. Louis 
MO  63017-
3492 

IL Central/ 
Northern 
Illinois 

9F 73-762 OSF 
HealthPlans, 
Inc. 

Jeff Koch MKTG 
COMM 
SPEC 

(309)677-
8338 

(309)677-
8234 

jeff.j.koch@ 
osfhealthcare.
org 

7915 N Hale 
Ave Ste D 
Peoria IL  
61615-2047 

IL Central/ 
E.Central/ 
N.West/ 
South/ 
West IL 

FX 73-168 Health 
Alliance 
HMO 

Traci Jensen (217)337-
3438 

(800)851-
3379 

traci.ljensen
@healthallian
ce.org 

102 East Main 
St Ste 400 
Urbana IL  
61801 

IL Central 
Illinois 

GE 73-257 Personal-
Care HMO 
Health Plan 

Bonnie 
Cade 

MGR, 
GOVT. 
ACCTS 

(217)366-
5410 

(217)366-
5470 

bcade@ 
personalcare 
hmo.com 

2110 Fox Dr 
Champaign IL 
 61820 

IL Southern/ 
Metro 
East/Central 

MM 73-104 Group 
Health Plan, 
Inc. 

Christine 
Necker 

ACCT 
REP 

(314)453-
1959 

(314)506-
1966 

cnecker@ghp
.com 

111 Corporate 
Office Dr Ste 
400 Earth City 
MO  63045 

IL Bloomingtn/ 
Joliet/ 
Moline/ 
Peoria/ 
RockIsld 

YH 73-661 John Deere 
Health Plan, 
Inc. 

Eric Ekstam SR 
ACCT 
REP 

(563)359-
1665 

(563)344-
4550 

ekstamericj@ 
johndeere. 
com 

1300 River Dr 
Ste 200 
Moline IL  
61265 
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IN Lake/Porter 
Counties 

17 73-029 UNICARE 
HMO 

Nancy 
Yourell 

PROJ 
MGR 

(312)234-
7008 

(312)234-
7664 

Nancy.yourell
@ wellpoint. 
com 

233 S Wacker 
Dr 39 fl 
Chicago IL  
60606 

IN Most of 
Indiana 

6Y 73-803 Advantage 
Health Plan, 
Inc. 

Rochelle 
Forrest 

(317)573-
6582 

(317)573-
2769 

rforrest@ 
advantagepla
n.com 

11555 North 
Meridian St, 
Ste 240 
Carmel IN  
46032 

IN Lake/Porter/ 
LaPorte 
Counties 

75 73-025 Humana 
Health Plan, 
Inc. - 
Chicago 

Sara Darki (312)441-
5043 

(312)441-
5514 

sdarki@ 
humana.com 

30 South 
Wacker Ste 
3200 Chicago 
IL  60606 

IN Southern 
Indiana 

7L 73-778 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

1425 Union 
Meeting Rd 
Blue Bell PA  
19422 

IN Southern 
Indiana 

D2 73-434 Humana 
Health Plan, 
Inc. 

Barb Hiller (502)580-
5044 

(502)580-
5918 

bhiller@ 
humana.com 

201 W Main St 
 6th fl 
Louisville KY 
 40201 

IN Northern 
Indiana 

DQ 73-583 Physicians 
Health Plan 
of Northern 
Indiana 

Ava M. 
Lillmars 

ACCT 
REP. 

(219)432-
0493 

(219)432-
6690 
x332 

alillmars@ 
phpni.com 

8101 W 
Jefferson Blvd 
Ft Wayne IN  
46804-4163 

IN Fountain/ 
Vermillion/ 
Warren 
Counties 

FX 73-168 Health 
Alliance 
HMO 

Traci Jensen (217)337-
3438 

(800)851-
3379 

traci.ljensen
@healthallian
ce.org 

102 East Main 
St Ste 400 
Urbana IL  
61801 

IN Lafayette area G2 73-288 Arnett HMO 
Health Plan 

Connie 
Phillips 

ADMIN 
ASSIST

(765)449-
0621 

(765)448-
7702 

phillipsc@ 
arnett.com 

414 N 26th St 
Ste #101 
Lafayette IN  
47903 

IN Evansville 
area 

H3 73-430 Welborn 
HMO 

Stella 
Heichelbech

SR 
EMP-
LOYER 
SERV 
EXEC 

(812)463-
7898 

(812)426-
6678 

heichelbechs
@ 
welbornclinic
.com 

421 Chestnut 
St Evansville 
IN  47713-
9986 

IN Central/ 
Northeast/ 
Southwest 
Indiana 

IN 73-578 M*Plan Linda Hicks ACCT 
EXEC 

(317)571-
5306 

(317)705-
3574 

lhicks@ 
thcg.org 

8802 N 
Meridian St 
Ste 100 
Indianapolis 
IN  46260 

IN Southeastern 
Indiana 

RD 73-778 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

930 Harvest Dr 
U40A Blue 
Bell PA  
19422 

KS Wichita/ 
Salinas areas 

7W 73-275 Coventry 
Health Care 
of Kansas, 
Inc.  

Jennifer 
Burns 

ACCT 
MGR 

(316)634-
1266 

(316)630-
6247 

jburns@ 
cvty.com 

8301 East 21st 
North Ste 300 
Wichita KS  
67206 

KS Kansas City 
area 

HA 73-128 Coventry 
Healthcare 

Beverly 
Dennis 

ACC 
SVC. 
REP 

(816)941-
8516 

(816)941-
3030 

Bdennis@cvt
y.com 

1001East 
Terrace, Ste. 
300 Kansas 
City, MO 
64131 
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KS Kansas City 
area 

MS 73-054 Humana 
Kansas City

Cynthia 
Cozad 

(816)941-
8630 

(816)941-
5420 

ccozad@ 
humana.com 

10450 Holmes 
Ste 100 
Kansas City 
MO  64131 

KY Northern 
Kentucky 

3U 73-608 United 
HealthCare 
of Ohio, Inc.

Lori A. 
Meade 

KEY 
ACCT 
EXEC 

(513)603-
6274 

(513)603-
6786 

lori_a_meade
@uhc.com 

6601 
Centerville 
Business Pkwy 
Dayton OH  
45458 

KY Lexington/ 
Louisville 
areas 

7L 73-778 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

1425 Union 
Meeting Rd 
Blue Bell PA  
19422 

KY Louisville 
area 

D2 73-434 Humana 
Health Plan, 
Inc. 

Barb Hiller (502)580-
5044 

(502)580-
5918 

bhiller@       
humana.com 

201 W Main St 
6th fl 
Louisville KY 
 40201 

KY Northern 
Kentucky 
area 

RD 73-778 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

930 Harvest Dr 
U40A Blue 
Bell PA  
19422 

LA Baton 
Rouge/New 
Orleans areas 

JA 73-244 Coventry 
Healthcare 
Louisiana 

Tiffany 
McGuire 

ACCT 
MGR 

(504)828-
6433 

(504)834-
0840 

tmcguire@ 
cvty.com 

2424 
Edenborn Ave 
Ste 350 
Metairie LA  
70001 

LA New Orleans 
areas 

BJ 73-244 Coventry 
Healthcare 
Louisiana 

Tiffany 
McGuire 

ACCT 
MGR 

(504)828-
6433 

(504)834-
0840 

tmcguire@ 
cvty.com 

2424 
Edenborn Ave 
Ste 350 
Metairie LA  
70001 

LA New Orleans 
area 

ZH 73-805 Amcare 
Health Plans

Linya 
Cospelich 

 (225)763-
6211 

(225)763-
5336 

cospelich@ 
amcarehealth
plans.com 

5353 Essen Ln 
#450, Baton 
Rouge, LA 
70809 

LA Baton Rouge/ 
Alexandria/ 
Shreveport 
areas 

ZQ 73-805 Amcare 
Health Plans

Linya 
Cospelich 

 (225)763-
6211 

(225)763-
5336 

cospelich@ 
amcarehealth
plans.com 

5353 Essen Ln 
#450, Baton 
Rouge, LA 
70809 

LA Monroe area AQ 73-808 Vantage 
Health Plan 

Melanie 
Rawls 

(318) 
361-2174

(318) 
361-0900 
x 214 

Mrawls@vhp
la.com 

909 North 18th 
St. Suite 201 
Monroe, LA 
71201 

LA Shreveport/ 
Alexandria 
areas 

MV 73-808 Vantage 
Health Plan 

Melanie 
Rawls 

(318) 
361-2174

(318) 
361-0900 
x 214 

Mrawls@vhp
la.com 

909 North 18th 
St. Suite 201 
Monroe, LA 
71201 

MA Southeastern 
Massachu-
setts 

DA 73-489 Blue Chip, 
Coordinated 
Health 
Partners 

Fred 
Colardo 

MKTG 
DIR 

(401)459-
5585 

(401)459-
5706 

colardo.a@ 
bcbsri.org 

444 
Westminster St 
Providence RI 
 02903 

MA Western 
Massachu-
setts 

DJ 73-437 Health New 
England 

Laura Syron ACCT 
EXEC 

(413)736-
1850 

(413)787-
4000 

lsyron@hne. 
com 

One Monarch 
Pl Ste 1500 
Springfield 
MA  01144 
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MA Central/ 
Eastern 
Massachu-
setts 

JV 73-090 Fallon 
Community 
Health Plan 

Lisa Saucier MKTG 
CLERK 

(508)831-
1137 

(800)333-
2535 

sauli02@fchp
.org 

10 Chestnut  
Worcester MA 
 01608 

MD South/ 
Central 
Maryland 

2G 73-718 CareFirst 
BlueChoice 

Mary 
Davenport 

SALES 
ASST 

(410)998-
6917 

(410)998-
7614 

Mary.davenp
ort@carefirst.
com 

10455 Mill 
Run Cir. 
Owings Mill 
MD  21117 

MD Baltimore/ 
Washington, 
DC areas 

E3 73-047 Kaiser 
Foundation 
Health Plan 
of the Mid-
Atlantic 
States, Inc. 

Esther 
Manning 

MKTG 
COMM 
COORD

(301)816-
6182 

(301)816-
6612 

Esther.r.mann
ing@kp.org 

2101 East 
Jefferson St 
PO Box 6611 
Rockville MD 
 20849 

MD North/ 
Central/ 
Southern 
Maryland 

JN 73-052 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

930 Harvest Dr 
U40A Blue 
Bell PA  
19422 

MD All of 
Maryland 

JP 73-100 M.D. IPA:  
The Quality 
Care Health 
Plan 

Nancy Cross ACCT 
MNGR 

(410)869-
7583 

(410)869-
4700 

ncross@ 
mamsi.com 

2 W Rolling 
Crossroads No 
11 Baltimore 
MD  21228 

MI South-eastern 
Michigan/ 
Flint area 

52 73-015 Health 
Alliance 
Plan 

Donna 
O'connor 

(313)664-
8114 

(313)664-
8373 

doconno1@ 
hapcorp.org 

2850 West 
Grand Blvd 
Detroit MI  
48202 

MI Mid/ 
Southeastern 
Michigan 

EG 73-445 M-Care Jason L. 
Helling 

BEN. 
CONSU
-LTANT

(248)223-
9133 

(248)945-
4108 

jhelling@ 
mcare2.med. 
umich.edu 

25330 
Telegraph Rd. 
Ste 150 
Southfield, MI 
 48034 

MI Western 
Michigan 

G7 73-153 Blue Care 
Network of 
Michigan 

Annette 
Sabatella 

(313)225-
4870 

(313)225-
8340 

asabatella@ 
bcbsm.com 

600 Lafayette 
East # 1602 
Detroit MI  
48226 

MI Southeastern 
Michigan 

K3 73-075 The 
Wellness 
Plan 

Sandra X. 
Johnson 

(313)202-
8670 

(313)202-
8663 

sjohnson@ 
wellplan.com

2875 W Grand 
Blvd Detroit 
MI  48202 

MI East 
Michigan 
Region 

K5 73-153 Blue Care 
Network of 
Michigan 

Annette 
Sabatella 

(313)225-
4870 

(313)225-
8340 

asabatella@ 
bcbsm.com 

600 Lafayette 
East # 1602 
Detroit MI  
48226 

MI Southeastern 
Michigan 

KA 73-062 OmniCare 
Health Plan 

Lydia 
Robinson 

(313)393-
4902 

(313)393-
6717 

lrobinson@ 
ochp.com 

1155 Brewery 
Pk Blvd       
Ste 250 Detroit 
MI  48207 

MI Western 
Michigan 

KF 73-153 Blue Care 
Network of 
Michigan 

Annette 
Sabatella 

(248)448-
7406 

(248)448-
5911 

asabatella@ 
bcbsm.com 

600 Lafayette 
East # 1602 
Detroit MI  
48226 

MI East 
Michigan 
Region 

KN 73-153 Blue Care 
Network of 
Michigan 

Annette 
Sabatella 

(248)448-
7406 

(248)448-
5911 

asabatella@ 
bcbsm.com 

600 Lafayette 
East # 1602 
Detroit MI  
48226 
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MI Western 
Michigan 

KR 73-153 Blue Care 
Network of 
Michigan 

Annette 
Sabatella 

(248)448-
7406 

(248)448-
5911 

asabatella@ 
bcbsm.com 

600 Lafayette 
East # 1602 
Detroit MI  
48226 

MI Mid 
Michigan 

LN 73-153 Blue Care 
Network of 
Michigan 

Annette 
Sabatella 

(248)448-
7406 

(248)448-
5911 

asabatella@ 
bcbsm.com 

600 Lafayette 
East # 1602 
Detroit MI  
48226 

MI Southeast MI LX 73-153 Blue Care 
Network of 
Michigan 

Annette 
Sabatella 

(248)448-
7406 

(248)448-
5911 

asabatella@ 
bcbsm.com 

600 Lafayette 
East # 1602 
Detroit MI  
48226 

MI Greater 
Detroit/Flint 
areas 

N2 73-534 Total Health 
Care 

Steven 
Salaga 

ACCT 
EXEC 

(313)871-
0196 

(313)871-
7810 

sslaga@thc-
online. com 

Total Health 
Care 3011 W 
Grand Blvd. 
Ste 1600 
Detroit MI 
48202 

MI Grand Rapids 
area 

RL 73-567 Grand 
Valley 
Health Plan 

Mike 
Messinger 

ACCT. 
MGR. 

(616)949-
4978 

(616)949-
2410 

messingerm
@gvhpchoos
ewell.com 

829 Forest Hill 
Ave SE Grand 
Rapids MI  
49546 

MI Flint/ 
Saginaw 
areas 

X5 73-648 HealthPlus 
of Michigan

Pamela 
Jason 

ACCT 
EXEC 

(810)230-
2208 

(810) 
230-2139 

pjohnson@he
althplus.com 

2050 S Linden 
Rd Flint MI  
48532 

MN Minneapolis/ 
St. Paul areas 

53 73-009 Health-
Partners 
Classic 

Ruth Sykora ACCT 
EXEC 

(952)883-
5260 

(952)883-
5286 

Ruth.a.sykora
@ 
healthpartner
s.com 

Health 
Partners 8100 
34th Ave S 
P.O. Box 1309 
Minneapolis 
MN  55440 

MN Minneapolis/
St. Paul/St. 
Cloud areas 

HQ 73-584 Health-
Partners 
Primary 
Clinic 

Ruth Sykora ACCT 
EXEC 

(952)883-
5260 

(952)883-
5286 

Ruth.a.sykora
@ 
healthpartner
s.com 

Health 
Partners 8100 
34th Ave S 
P.O. Box 1309 
Minneapolis 
MN  55440 

MO East/Central/
Southwest 
Missouri 

7M 73-756 Mercy 
Health Plans 
of Missouri 

Patti Wahl (314)214-
8101 

(314)214-
8124 

pwahl@mhp.
smhs.com 

40 Corporate 
Cntr 425 South 
Woods Mill 
Rd St. Louis 
MO  63017-
3492 

MO StLouis/ 
Central/ 
SW/Poplar 
Bluff area 

9G 73-516 Blue-
CHOICE 

Liz Pruitt KEY 
ACCT 
EXEC 

(314)923-
5151 

(314)923-
4687 

pruittl@ 
abcbs.com 

1831 Chestnut 
Str St Louis 
MO  63103 

MO Kansas City 
area 

HA 73-128 Coventry 
Healthcare 

Beverly 
Dennis 

ACC 
SVC. 
REP 

(816)941-
8516 

(816)941-
3030 

Bdennis@cvt
y.com 

1001East 
Terrace, Ste. 
300 Kansas 
City, MO 
64131 

MO St. Louis area MM 73-104 Group 
Health Plan, 
Inc. 

Christine 
Necker 

ACCT 
REP 

(314)453-
1959 

(314)506-
1966 

cnecker@ghp
.com 

111 Corporate 
Office Dr Ste 
400 Earth City 
MO  63045 
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MO Kansas City 
area 

MS 73-054 Humana 
Health Plan, 
Inc. 

Cynthia 
Cozad 

(816)941-
8630 

(816)941-
5420 

ccozad@      
humana.com 

10450 Holmes 
Ste 100 
Kansas City 
MO  64131 

MS Desoto/ 
Marshall/ 
Tate/Tunica 
Cos. 

UB 73-092 Aetna Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

930 Harvest Dr 
U40A Blue 
Bell PA  
19422 

ND Central/ 
Eastern/ 
Western areas 

XM 73-638 United 
HealthCare 
of North 
Carolina  

Ann Pullara (336)852-
4673 

(336)851-
8770 

apullar@uhc.
com 

3200 Northline 
Ave Ste 160 
Greensboro 
NC  27408 

NJ All of NJ P3 73-778 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

930 Harvest Dr 
U40A Blue 
Bell PA  
19422 

NJ Burlington/ 
Camden/ 
Gloucester 
Counties 

27 73-040 Health Net 
of 
Pennsylvani
a  

Mark   
Christman 

SALES 
ASST 

(215)209-
6622 

(215)209-
6603 

mark_ 
christman@ 
qualmed.com

1835 Market 
St Philadelphia 
PA  19103 

NJ Northern 
New Jersey 

80 73-007 GHI Health 
Plan 

John 
Castronovo 

SR. 
ACCT 
EXEC 

(212)563-
8553 

(212)615-
0815 

johnghi@aol.
com 

441 Ninth 
Ave. 7th Fl. 
New York, NY 
1001  

NJ All of New 
Jersey 

FK 73-065 Ameri-
Health 
HMO, Inc. 

Colleen 
Kelly 

(856)778-
6550 

(856)778-
6526 

colleen.kelly
@amerihealth
.com 

Ste 333 8000 
Midatlantic 
Ave Mt Laurel, 
NJ  08054 

NM All NM 
counties 
except Otero 
& S. Eddy 

P2 73-563 Presbyterian 
Health Plan 

Bernadette 
Mares 

ACCT 
REP 

(505)923-
8163 

(505)923-
8175 

bmares@phs.
org 

2501 Buena 
Vista SE      
PO Box 27489 
Albuquerque 
NM  87125 

NM All of NM Q1 73-079 Lovelace 
Health Plan 

Maureen 
Frank 

 (505 262-
7545 

(505 262-
3035 

Maureen.fran
k@cigna.com

4101 Indian 
School Rd NE 
Albuquerque, 
NM 87110 

NM All of New 
Mexico 

PX 73-251 Cimarron 
Health Plan 
formerly 
QualMed 
Plans for 
Health 

Deborah 
Renteria 

ACCT 
MGR 

(505)798-
4558 

(505)342-
4558 

drenteria@hc
horizons.com

7801 Academy 
Blvd NE North 
Towne Ste 204 
Albuquerque, 
NM  87112 

NV Southern 
Nevada/Las 
Vegas area 

8L 73-778 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

930 Harvest Dr 
U40A Blue 
Bell PA  
19422 

NV LasVegas/ 
Carson 
City/Reno 
areas 

K9 73-105 PacifiCare 
Health Plans

Adrienne 
Lynam 

ACCT. 
MGR. 

(702) 
269-2649

702) 269-
2715 

Adrienne.lyn
am@phs.com

700 E. Warm 
Springs Rd. 
NV 64-163 
Las Vegas, NV 
89119 

NV Las 
Vegas/Reno 
areas 

NM 73-129 Health Plan 
of Nevada, 
Inc. 

Shelly 
Cranley 

DIR 
GOVT. 
AFFAIRS

(702)242-
7931 

(702)242-
7173 

shellyc@ 
sierrahealth. 
com 

2724 North 
Tenaya Way 
Las Vegas NV 
 89128 
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NY New York 
City area 

51 73-001 Health 
Insurance 
Plan of 
Greater New 
York 
(HIP/HMO)

Diane 
Digregorio 

(212)630-
8770 

(212)630-
8765 

diigregorio@
hipusa.com 

7 West 34th St 
New York NY 
10001 

NY Bronx/ 
Brklyn/ 
Manhattan/ 
Queens/ 
Westchster 

6V 73-591 GHI HMO 
Select, Inc. 

Linda Pino MKTG 
OPS 
MGR 

(914)340-
1229 

(914)340-
2249 

lpino@ 
ghihmo.com 

PO Box 4181 
Kingston NY  
12402-4181 

NY All of New 
York 

80 73-007 GHI Health 
Plan 

John 
Castronovo 

SR. 
ACCT 
EXEC 

(212)563-
8553 

(212)615-
0815 

johnghi@aol.
com 

441 Ninth 
Ave. 7th Fl. 
New York, NY 
1001 

NY Utica/ 
Rome/ 
Central New 
York areas 

AH 73-460 HMO Blue Timothy S. 
Allen 

ACCT 
EXEC 

(315)733-
2830 

(315)731-
2547 

tallen@ 
bcbsuw.com 

12 Rhoads Dr 
Utica NY  
13502 

NY Syracuse/ 
Binghamton/
Elmira area 

EB 73-461 HMO-CNY Debra Leach (315)448-
4999 

(315)448-
6811 

dleach@ 
bcbscny.org 

344 South 
Warren St    
PO Box 4809 
Syracuse NY  
13221 

NY Eastern 
Region 

GA 73-465 MVP Health 
Plan 

Michael 
Couser 

NATL 
ACCT 
EXEC 

(518)357
5024 

(518)357-
5705 

dcouser@ 
mvphealth 
plan.com 

111 Liberty St 
Schenectady 
NY  12305 

NY Rochester 
area 

GV 73-467 Preferred 
Care 

April Moss EMP-
LOYER 
SUPP 
REP 

(716)325-
3478 

(716)327-
5795 

amoss@ 
pcms1.pre 
ferredcare.org

259 Monroe 
Ave Rochester 
NY  14607 

NY Queens/ 
Nassau/ 
Suffolk 
Counties 

J6 73-294 Vytra 
Health Plans

Melissa 
Schuchman 

ACCT 
ASSOC 

(516)719-
7637 

(516)577-
5220 

mschu@vytra
.com 

395 N Service 
Rd Melville 
NY  11747 

NY NYC area 
and Dutchess/ 
Sullivan/ 
Ulster 

JC 73-778 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

930 Harvest Dr 
U40A Blue 
Bell PA  
19422 

NY Central 
Region 

M9 73-465 MVP Health 
Plan 

Michael 
Couser 

NATL 
ACCT 
EXEC 

(518)357
5024 

(518)357-
5705 

dcouser@ 
mvphealth 
plan.com 

111 Liberty St 
Schenectady 
NY  12305 

NY Rochester 
area 

MK 73-510 Blue Choice Bonnie 
Trotto 

ACCTS 
SVC 
REP 

(716)238-
4557 

(716)327-
6558 

NA 165 Court St 
Rochester NY 
 14647 

NY Mid-Hudson 
Region 

MX 73-465 MVP Health 
Plan 

Michael 
Couser 

NATL 
ACCT 
EXEC 

(518)357
5024 

(518)357-
5705 

dcouser@ 
mvphealth 
plan.com 

111 Liberty St 
Schenectady 
NY  12305 

NY NYC/LI/ 
Dtchs/ 
Orng/Putnm/
Rklnd/ 
Wschs 

PD 73-531 Physicians 
Health 
Services of 
New York, 
Inc 

Lisa Geffert (203)225-
4093 

(203)225-
8507 

lgeffert@phs
healthplans. 
com 

One Far Mill 
Crossing 
Shelton, CT  
06484 

NY Albany/ 
Coopers-
town areas 

PW 73-549 Capital 
District 
Physicians'' 
Health Plan 

Barbara 
Wagner 

(518)641-
5005 

(518)641-
5150 

bwagner@ 
cdphp.com 

1223 
Washington 
Ave,. Albany, 
NY  12206 
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NY Western New 
York 

Q8 73-071 Univera 
Healthcare - 
WNY 

Deanna 
Bromley 

(716)847-
1257 

(716)847-
0881 
x4509 

bromley_d@
univerahealth
care.org 

205 Park Club 
Lane Buffalo, 
NY  14221 

NY Western New 
York 

QA 73-103 Independent 
Health 
Association 

Joel 
Marinaccio 

KEY 
ACCT 
REP 

(716)631-
8554 

(716)635-
3843 

jmarinac@ 
independent 
health.com 

511 Farber 
Lakes Dr 
Buffalo NY  
14221 

NY Hudson 
Valley area 

QB 73-549 Capital 
District 
Physicians'' 
Health Plan 

Barbara 
Wagner 

(518)641-
5005 

(518)641-
5150 

bwagner@ 
cdphp.com 

1223 
Washington 
Ave. Albany, 
NY  12206 

NY Syracuse/ 
Southern Tier 
areas 

QE 73-098 Univera 
Healthcare - 
CNY 

Jeannette 
Jones 

COORD 
OF 
NEW 
GRP 
SALES 

(315)638-
6338 

(315)638-
2716  

jjones@ 
univerahealth
care.org 

8278 Willett 
Pky 
Baldwinsville 
NY  13027 

NY Capital 
District area 

SG 73-549 Capital 
District 
Physicians'' 
Health Plan 

Barbara 
Wagner 

(518)641-
5005 

(518)641-
5150 

bwagner@ 
cdphp.com 

1223 
Washington 
Ave,. Albany, 
NY  12206 

NY Utica area SH 73-560 Univera 
Healthcare - 
CNY 

Jeannette 
Jones 

COORD 
OF 
NEW 
GRP 
SALES 

(315)638-
6338 

(315)638-
2716 

jjones@ 
univerahealth
care.org 

8278 Willett 
Pky 
Baldwinsville 
NY  13027 

NY Syracuse area TG 73-778 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

930 Harvest Dr 
U40A Blue 
Bell PA  
19422 

OH Stark/ 
Carroll/ 
Holmes/ 
Tuscarawas/ 
Wayne Co 

3A 73-699 AultCare 
HMO 

Sylvia Mills GROUP 
ACCT 
COORD

(330)454-
7845 

(330)580-
6485 

smills@ 
aultman.com 

2600 Sixth St 
Canton OH  
44710 

OH Cincinnati/ 
Dayton/ 
Springfield/T
oledo 

3U 73-608 United 
HealthCare 
of Ohio, Inc.

Lori A. 
Meade 

KEY 
ACCT 
EXEC 

(513)603-
6274 

(513)603-
6786 

lori_a_meade
@uhc.com 

6601 
Centerville 
Business Pkwy 
Dayton OH  
45458 

OH Northeast 
Ohio 

5M 73-656 SuperMed 
HMO 

Sylvia 
Sampson 

ACCT 
ADMN 

(216)687-
7274 

(216)687-
7887 

sylvia. 
sampson@ 
mmoh.com 

2060 East 9th 
St CostCenter 
2150 
Cleveland OH 
 44115 

OH Northern 
Ohio 

5W 73-768 SummaCare 
Health Plan 

Tracie 
Babarick 

MKTG 
COORD

(330)996-
8454 

(330)996-
8410 

babarickt@su
mmacare.com

P.O. Box 3620 
Akron,  OH  
44309 

OH Akron/ 
Cleveland 
areas 

64 73-017 Kaiser 
Foundation 
Health Plan 
of Ohio 

Karen Jones GROUP
SVC 
REP 

(216)479-
5403 

(216)479-
5283 

karen.dian. 
jones@kp.org

1001 Lakeside 
Ave Ste1200 
Cleveland OH 
 44114 

OH Cleveland 
and Toledo 
areas 

7D 73-778 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

930 Harvest Dr 
U40A Blue 
Bell PA  
19422 
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OH Northeast 
Ohio 

L4 73-157 HMO 
Health Ohio

Sylvia Caver ACCT 
EXEC 

(216)687-
7274 

(216)687-
7887 

sylvia.caver
@mmoh.com

2060 East 9th 
St Cost Center 
2150 
Cleveland OH 
 44115 

OH Most of Ohio R5 73-031 Health 
Maintenance 
Plan (HMP)

Daniel 
Dundes 

OPS 
MGR 

(513)872-
3929 

(513)872-
6546 

dan_dundes
@aici.com 

1351 William 
H Taft Rd mail 
Drop CE        
2-040 
Cincinnati OH 
 45206 

OH Greater 
Cincinnati 
area 

RD 73-806 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

930 Harvest Dr 
U40A Blue 
Bell PA  
19422 

OH Northwest/ 
North Central 
Ohio 

U2 73-609 Paramount 
Health Care

Renee 
Mruzek 

ACCT. 
EXEC. 

(419)887-
2017 

(419)887-
2823 

renee.mruzek
@promedica.
org 

1901 Indian 
Wood Cir 
Maumee OH  
43537 

OH Eastern Ohio U4 73-553 The Health 
Plan of the 
Upper Ohio 
Valley, Inc. 

Jim Tuel MKTG 
DIR 

(740)695-
5297 

(740)695-
3585 
x7623 

jtuel@health 
plan.org 

52160 
National Rd  
E. St. 
Clairsville OH 
 43950 

OK Oklahoma 
City/Tulsa 
areas 

2N 73-105 PacifiCare 
Health Plans

Terri Nicoll ACCT. 
MGR. 

(405) 
530-2204

(405)530-
2225 

Terri.nocoll
@phs.com 

525 Central 
Park Drive 
#350 OK92-
303 Oklahoma 
City, OK 
73105 

OK Oklahoma 
City/Lawton/
Tulsa/Enid 
areas 

ZX 73-805 Amcare 
Health Plans

Mark 
Christison 

SENIOR 
DIR OF 
MKTG 

(713)864-
8499 

(405)917-
8420 

christisonml
@ 
amcarehealth
plans.com 

4100 
Peremeter 
Center Dr. 
#200 
Oklahoma 
City, OK 
73112 

OR Portland/ 
Salem areas 

57 73-004 Kaiser 
Permanente 

Christi 
Capelle 

SENIOR 
DIR OF 
MKTG 

(503)813-
4636 

(503)813-
4631 

Christi.l.capal
le@kp.org 

500 NE 
Multnomah, 
Ste 100, 
Portland, OR 
97232 

OR Portland/ 
Salem areas 

7Z 73-105 PacifiCare 
Health Plans

Julie Bitar PROD 
ADMIN

(503)603-
7447 

(503)603-
7326 

Julie.bitar@p
hs.com 

Five 
Centerpointe 
Dr. # 600, 
OR63-620 
Lake Oswego, 
OR 97035 

PA Harrisburg/ 
Northern 
Region/Lehig
h Valley 

S4 73-241 Keystone 
Health Plan 

Ellen 
Corbett 

(717)302- 
0111 

(717)302- 
0142 

Ellen.corbet
@khpc.com 

300 Corporate 
Center Dr.  4th 
Fl. Camphill, 
PA 17011 

PA Southeastern 
PA 

P3 73-778 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

930 Harvest Dr 
U40A Blue 
Bell PA  
19422 
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PA Greater 
Pittsburg area 

26 73-255 Health-
America 
Penns-
ylvania 

Lori Singer ACCT. 
MGR. 

(717)541-
5739 

(717540-
6752 

Lsinger@cvty
.com 

2575 Interstate 
Dr. Harrisburg, 
PA 17110 

PA Southern 
Pennsylvania 

27 73-040 Health Net 
of 
Pennsylvani
a 

Mark 
Christman 

SALES 
ASST 

(215)209-
6622 

(215)209-
6603 

mark_ 
christman@ 
qualmed.com

1835 Market 
St Philadelphia 
PA  19103 

PA Scranton/ 
Wilkes Barre 
areas 

2K 73-040 Health Net 
of 
Pennsylvani
a 

Mark 
Christman 

SALES 
ASST 

(215)209-
6622 

(215)209-
6603 

mark_ 
christman@ 
qualmed.com

1835 Market 
St Philadelphia 
PA  19103 

PA Pittsburgh 
Area 

8W 73-797 UPMC 
HEALTH 
PLAN 

Rachael 
Pollock 

ACCT 
MGR 

NA (412)454-
7692 

pollockra@ 
msx.upmc. 
edu 

112 
Washington 
Place Ste 800 
Pittsburgh PA 
 15219 

PA Northeastern 
Pennsylvania 

ED 73-483 Keystone 
Health Plan 
East 

Kelly Coley ACCT 
SPEC 

(215)241-
2017 

(215)241
3493 

Kcoley@ibx.
com 

1901 Market 
St. 
Philadelphia 
PA 19103 

PA Pittsburg 
Altoon, Erie 
areas 

EF 73-484 Keystone 
Blue 

Sonda 
Patterson 

ACCT 
EXEC 

(412) 544 
-2442 

(412) 544 
-2249 

Sonda.patters
on@hoghmar
k. com 

Suite P2506  
120 5th 
Ave.Pittsburg, 
PA 15222 

PA Burkes/ 
Cumberland/ 
Dauphine/ 
Lanc/York 

NQ 73-311 HealthGuard 
of Lancaster

Betty 
Carpenter 

MKTG 
COORD

(717)581-
4580 

(717) 
581-4663 

Betty.carpent
er@hguard.c
om 

280 Granite 
Run Dr. 
Lancaster, PA 
17601 

PA Central PA SW 73-255 Health-
America 
Penns-
ylvania 

Lori Singer ACCT. 
MGR. 

(717)541-
5739 

(717540-
6752 

Lsinger@cvty
.com 

2575 Interstate 
Dr. Harrisburg, 
PA 17110 

PR All of Puerto 
Rico 

89 73-016 Triple - S, 
Inc. 

Aimee 
Padilla 

 (787)749-
4191 

(787)749-
4101 

apadilla@ 
ssspr.com 

1441 
Roosevelt Ave 
San Juan PR  
00920 

RI All of Rhode 
Island 

DA 73-778 Blue Chip, 
Coordinated 
Health 
Partners 

Fred 
Colardo 

MKTG 
DIR 

(401)459-
5585 

(401)459-
5706 

colardo.a@ 
bcbsri.org 

444 
Westminster St 
Providence RI 
 02903 

SD Eastern/ 
Central/Rapid 
City areas 

AU 73-814 Sioux 
Valley 
Health Plan 

Toni 
MCentee 

 (605) 
357-6811

(605) 
357-6832 

Mcenteet@si
ouxvalley.co
m 

1200 West 
Avenue N. 
Sioux Falls, 
SD 57104 

SD South Dakota AV 73-811 Avera 
Health Plan 

David 
Christensen 

 (605) 
322-4522

(605) 
322-4550 

David.christe
nsen@avera.o
rg 

3900 West 
Ave. Siox 
Falls, SD 
57108 

TN Nashville/ 
Middle 
Tennessee 
areas 

6J 73-806 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

930 Harvest Dr 
U40A Blue 
Bell PA  
19422 

TN Nashville/ 
Middle 
Tennessee 
areas 

6K 73-812 HealthSprin
g HMO 

Angel 
Brown 

(615)291-
7546 

(615)291-
7039 

Angelb@heal
thnettn.com 

44 Vantage 
Way, Suite 
300Nashville, 
TN 37228 
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TN Memphis 
area 

UB 73-806 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

930 Harvest Dr 
U40A Blue 
Bell PA  
19422 

TX Houston/El 
Paso areas 

2V 73-805 Amcare 
Health Plans

Senta 
Holliday 

SENIOR 
DIR OF 
MKTG 

(713)293-
3770 

(713)985-
4108 

hollidays@ 
amcarehealth
plans.com 

3411 
Richmond 
Suite 500, 
Houston TX  
77046 

TX Austin/San 
Antonio areas 

ZG 73-805 Amcare 
Health Plans

Senta 
Holliday 

SENIOR 
DIR OF 
MKTG 

(713)293-
3770 

(713)985-
4108 

hollidays@ 
amcarehealth
plans.com 

3411 
Richmond 
Suite 500, 
Houston TX  
77046 

TX Waco area 6U 73-496 FIRSTCARE Patricia 
Ballard 

ENR 
COORD

(512)257-
6027 

(512)257-
6175 

pballard@ 
firstcare.com 

12940 
Research Blvd 
Austin TX  
78750 

TX West Texas CK 73-496 FIRSTCARE Patricia 
Ballard 

ENR 
COORD

(512)257-
6027 

(512)257-
6175 

pballard@ 
firstcare.com 

12940 
Research Blvd 
Austin TX  
78750 

TX Austin/ 
C.Christi/ 
S.Antonio/ 
Victoria 

YM 73-264 HMO Blue 
Texas 

Rosina 
Foster 

(713)354-
7471 

(713)354-
7458 

fosterra@ 
hmoblue.com 
com 

2425 W Loop 
St Ste 1000 
Houston TX  
77027 

TX Dallas/Ft. 
Worth/East, 
West Texas 

YX 73-264 HMO Blue 
Texas 

Rosina 
Foster 

(713)354-
7471 

(713)354-
7458 

fosterra@ 
hmoblue.com 
com 

2425 W Loop 
St Ste 1000 
Houston TX  
77027 

TX San Antonio 
area 

UR 73-070 Humana 
Health Plan 
of Texas 

Judy May (210)617-
1077 

(210)617-
1960 

jmay@ 
humana.com 

8431 
Fredericksburg 
Rd San 
Antonio TX  
78229 

TX Webb/ 
Zapata/ 
Duval/Jim 
Hogg 
Counties 

HM 73-756 Mercy 
Health Plans 
Premier 

Patti Wahl (314)214-
8101 

(314)214-
8124 

pwahl@mhp.
smhs.com 

40 Corporate 
Center 425 
South Woods 
Mill Rd        
St. Louis MO  
63017-3492 

TX San Antonio/ 
Dallas/Ft. 
Worth areas 

GF 73-105 PacifiCare 
Health Plans

Katrina 
McCoy 

 (210)979-
2449 

(210)254-
-1531 

Katrina.mcco
y@phs.com 

8200 IH 10 
West #1000 
TX 72-001 
San Antonio, 
TX 78230 

UT Wasatch 
Front 

9K 73-564 Altius 
Health Plans 
(Formerly 
PacifiCare 
of Utah) 

Sharon 
Baker 

BUS 
MGR 

(801)323-
6400 

(801)933-
3672 

sharon.baker
@ahplans. 
com 

10421 South 
Jordan 
Gateway      
Suite 400 
South Jordan 
UT  84095 

VA Washington, 
DC area 

2G 73-718 CareFirst 
BlueChoice 

Mary 
Davenport 

(410) 
998-6917

(410)998-
7614 

Mary.davenp
ort@carefirst.
com 

10455 Mill 
Run Cir. 
Owings Mill 
MD  21117 
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VA Peninsula/ 
Southside 
Hampton 
Roads 

9R 73-253 OPTIMA 
Health Plan 

Noel 
Wharton 

GOV. 
REL 
SPEC. 

(757)552-
7573 

(757)552-
8910 

nmwharto. 
pilot.infi.net 

4417 
Corporation 
Lane Virginia 
Beach VA  
23462-3162 

VA Washington, 
DC area 

E3 73-047 Kaiser 
Foundation 
Health Plan 
of the Mid-
Atlantic 
States, Inc. 

Esther 
Manning 

MKTG 
COMM 
COORD

(301)816-
6182 

(301)816-
6182 

Esther.r.mann
ing@kp.org 

2101 East 
Jefferson St 
PO Box 6611 
Rockville MD 
 20849 

VA N.VA/ 
Fredericks-
burg areas 

JN 73-052 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

930 Harvest Dr 
U40A Blue 
Bell PA  
19422 

VA N.VA/ 
Cntrl VA/ 
Richmond/ 
Tidewater/ 
Roanoke 

JP 73-100 M.D. IPA:  
The Quality 
Care Health 
Plan 

Nancy Cross ACCT 
MGR 

(410)869-
7583 

(410)869-
4700 

ncross@ 
mamsi.com 

2 W Rolling 
Crossroads No 
11 Baltimore 
MD  21228 

VA Eastern, 
Central, 
F''burg, 
Western, 
SW areas 

X8 73-235 Health-
keepers 

B. J. Ellis MKTG 
COORD

(540)853-
4368 

(540)853-
5125 

bjellis@ 
trigon.com 

602 South 
Jefferson St 
Maildrop EEA 
Roanoke VA  
24011 

VA Lynchburg 
area 

2C 73-799 Piedmont 
Community 
Healthcare, 
Inc. 

Cheryl 
Midkiff 

(804)947-
4465 

(804)947-
4463 
x216 

Cmidkiff@pc
hp.net 

NA 

VT All of VT VW 73-465 MVP Health 
Plan 

Daniel 
Couser 

NATL 
ACCT 
EXEC 

(518)357
5024 

(518)357-
5705 

dcouser@ 
mvphealth 
plan.com 

111 Liberty St 
Schenectady 
NY  12305 

WA Most of 
Western 
Washington 

54 73-012 Group 
Health 
Cooperative 
of Puget 
Sound 

Deborah 
Hammer 

MGR 
CONTR 
ADMIN

(206)448-
4271 

(206)448-
4153 

Hammer.d@ 
ghc.org 

521 Wall 
Street  Seattle, 
WA  98121 

WA Vancouver/ 
Longview 

57 73-004 Kaiser 
Foundation 
Health Plan 
of the 
Northwest 

Christi 
Capelle 

 (503)813-
4636 

(503)813-
4631 

Christi.capell
e@ kp.org 

500 NE 
Multnomah 
Suite 100 
Portland OR  
97232 

WA Clark County 7Z 73-105 PacifiCare 
Health Plans

Julie Bitar ACCT. 
MGR. 

(503)603-
7447 

(503)603-
7326 

Julie.bitar@p
hs.com 

Five 
Centeropointe 
#600 OR63-
620 Lake 
Oswego, OR 
97035  

WA Western/ 
Southeast 
Washington 

8J 73-778 Aetna U.S. 
Healthcare 

Michele 
Hofer 

(215)775-
5246 

(215)775-
6339 

hofermm@ 
aetna.com 

930 Harvest Dr 
U40A Blue 
Bell PA  
19422 

WA Central WA/ 
Spokane/ 
Colville/ 
Pullman 

VR 73-012 Group 
Health 
Cooperative 
of Puget 
Sound 

Deborah 
Hammer 

MGR 
CONTR 
ADMIN

(206)448-
4271 

(206)448-
4153 

Hammer.d@ 
ghc.org 

521 Wall 
Street  Seattle, 
WA  98121 
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WA Kitsap/ 
Mason/ 
Jefferson 
Counties 

VT 73-051 Kitsap 
Physicians 
Service 

Chris 
Baruso 

FIN. 
DIR 

(360)405-
9188 

(360)415-
4396 

cbaruso@kps
healthplans. 
com 

400 Warren 
Ave Bremerton 
WA  98337 

WI Pierce/St. 
Croix 
Counties 

53 73-009 Health-
Partners 
Classic 

Ruth Sykora  (952)883-
5260 

(952)883-
5239 

Ruth.a.sykora
@ 
healthpartner
s.com 

Health 
Partners 8100 
34th Ave S 
Minneapolis 
MN  55425 

WI West Central 
Wisconsin 

HQ 73-584 Health-
Partners 
Primary 
Clinic 

Ruth Sykora  (952)883-
5260 

(952)883-
5239 

Ruth.a.sykora
@ 
healthpartner
s.com 

Health 
Partners 8100 
34th Ave S 
Minneapolis 
MN  55425 

WI Southern/ 
Central 
Wisconsin 

W4 73-317 Unity 
Health Plans 
Insurance 
Corporation

Kathy 
Ikeman 

GOVT 
SVC 
LIAISON

(608)643-
2564 

(608)643-
1486 

kathyi@unity
health.com 

840 Carolina 
St Sauk City 
WI  53583 

WI South Central 
Wisconsin 

WD 73-189 Dean Health 
Plan 

Penny 
Bound 

MKTG 
SVC 

(608)423-
7388 

(608)827-
4122 

bound_ 
penny_l@ 
ssmhc.com 

1277 Deming 
Way Madison 
WI  53717 

WI South Central 
Wisconsin 

WJ 73-061 Group 
Health 
Cooperative 
of South 
Central 
Wisconsin 

Lori Miller ACCT 
EXEC 

(608)828-
9333 

(608)828-
4827 

lori_miller@
ghc-hmo.com

8201 Excelsior 
Dr Madison 
WI  53717 

WV Northern/ 
Central West 
Virginia 

U4 73-553 The Health 
Plan of the 
Upper Ohio 
Valley, Inc. 

Jim Tuel MKTG 
DIR 

(740)695-
5297 

(740)695-
3585 
x7623 

jtuel@health 
plan.org 

52160 
National Rd E. 
St. Clairsville 
OH  43950 

WY Wyoming PV 73-809 WINhealth 
Partners 

Elizabeth 
Wasson 

 (307) 
638-7701

(307) 
638-7700 

 2515 Warren 
Avenue 
Cheyenne, WY 
82001 
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ZZ Nationwide 10, 11 71-005 Blue Cross 
and Blue 
Shield 
Service 
Benefit Plan

Paula 
Spurway 

(202)942-
1263 

(202)942-
1274 

paula. 
spurway@ 
wro.bcbsa. 
com 

Federal 
Employee 
Program 1310 
G St NW     
Ste 900 
Washington 
DC  20005 

ZZ Nationwide 1R 71-003 Alliance 
Health 
Benefit Plan

Cal l Foster INS. 
DIR 

(202)939-
6389 

(202)939-
6369 

cfoster@ 
patriot.net 

1628 11th St 
NW 
Washington 
DC  20001 

ZZ Nationwide 31 71-006 Government 
Employees 
Hospital 
Association, 
Inc. 
(GEHA) 
Benefit Plan

Lisa 
McDonald 

(816)257-
3333 

(816)257-
3334 

Lisa.mcdonal
d@ geha.com

17306 E 24 
Hwy 
Independence 
MO  64056 

ZZ Nationwide 32 71-009 NALC 
Health 
Benefit Plan

Sam Ball MGR (703)729-
8109 

(703)729-
8120 

nalchbpadmi
n@msn.com 

20547 
Waverly Court 
Ashburn VA  
20149 

ZZ Nationwide 36 71-013 PBP Health 
Plan 

Linda 
Griffin 

CLAIMS 
& 
ENRO-
LLMENT 
MGR 

(703)836-
8937 

(703)683-
1664 

pbp@ 
postmasters. 
org 

1019 North 
Royal Street 
Alexandria VA 
 22314 

ZZ Nationwide 
(Open to 
Specific 
Groups) 

38 72-005 The 
National 
Rural Letter 
Carriers 
Association 

Larry 
Waligora 

PLAN 
MANA
GER 

(703)684-
9627 

(703)684-
5552 

fehb38@aol. 
com 

1630 Duke St 
1st floor 
Alexandria VA 
 22314 

ZZ Nationwide 
(Open to 
Specific 
Groups) 

40 72-001 Foreign 
Service 
Benefit Plan

Larry 
Newfeld 

HEALTH 
PLAN 
MGR 

(202)833-
4918 

(202)833-
4910 

larry.newfeld
@afspa.org 

1716 N St NW 
Washington 
DC  20036 

ZZ Nationwide 
(Open to 
Specific 
Groups) 

42 72-007 Association 
Benefit Plan

Bobbi 
Blesse 

PLAN 
ADMIN

(703)734-
7013 

(703)613-
7784 

Barbbayb@u
cia.gov 

GEHA PO 
Box 8264 
Reston VA  
20195-8353 

ZZ Nationwide 
(Open to 
Specific 
Groups) 

43 72-004 Panama 
Canal Area 
Benefit Plan

Robb 
Suchecki 

(507)227-
7649 

(507)227-
8062 

suchecki@ 
hnapanama.n
et 

Health 
Network 
America, Inc. 
187 
Monmouth 
Pkwy West 
Long Branch 
NJ  07764 

ZZ Nationwide 
(Open to 
Specific 
Groups) 

44 72-006 SAMBA 
Health 
Benefit Plan

Elizabeth 
Kealey 

INS. 
BEN 
SPEC 

(301)984-
6224 

(301)984-
6224 

ekealey@ 
samba-
insurance. 
com 

11301 Old 
Georgetown 
Rd Rockville 
MD  20852 
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ZZ Nationwide 45 71-007 Mail 
Handlers 
Benefit Plan

Andre 
Polissedjian

MGR (301)517-
2127 

(301)517-
2061 

andre.polisse
djian@cna. 
com 

15400 
Calhoun Pl 
Rockville MD 
 20850 

ZZ Nationwide 47 71-004 APWU 
Health Plan 

Kenneth 
Perlberg 

MKTG 
MGR 

(301)622-
5712 

(301)622-
5731 

k.perlb@ 
apwuhp.com 

12345 New 
Columbia Pk 
SilverSpring 
MD  20904 

ZZ Nationwide 
(Open to 
Specific 
Groups) 

Y7 72-011 U.S. Secret 
Service 
Employees 
Health 
Association 

Angela 
Zentz 

PERSO-
NNEL 
MGMT 
SPEC. 

(202)406-
6777 

(202)406-
5319 

azentz@usss.t
reas.gov 

950 H St NW 
Washington 
DC 20001 

 
 
 

 


